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FORMATION OF CONTROL SYSTEM OF VALUE  

OF PASSENGER MOTOR TRANSPORT SERVICES 
 

Abstract. In this article the issue of formation of control system of value of passenger mo-

tor transport services is discussed. The purpose of the article is substantiation of contents and 

structure of the control system of value of these services. Basing on the analysis of the existing 

control systems of value of goods and services, and the created value of services of the passenger 

motor transport as the object of management, using the system and cybernetic approaches, the 
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model of the control system of value of these services displaying its contents and structure is de-

veloped. The suggested model allows motor transport enterprises to create their own control sys-

tem of value of the provided services, administrative decisions on control and provision of the 

highest value of services to increase the level of competitiveness, efficiency of activity and obtain-

ing financial stability. We offer to form the contents and structure of the control system of value 

on the basis of association of management functions in each cycle in three blocks: decisive, re-

formatory, and information and control. The developed control system of value of services of the 

passenger motor transport can be used for management of value of other services taking into ac-

count the specific features of its formation. 

 

Key words: service, value, management system, management function, management cycle, 

feedback. 
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