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ɍȾɄ 339.138 
 
ɎȿȾɈɌɈȼȺ ȱ.ȼ., ɤɚɧɞ. ɟɤɨɧ. ɧɚɭɤ, 
ɏɚɪɤɿɜɫɶɤɢɣ ɧɚɰɿɨɧɚɥɶɧɢɣ ɚɜɬɨɦɨɛɿɥɶɧɨ-ɞɨɪɨɠɧɿɣ ɭɧɿɜɟɪɫɢɬɟɬ 

 
ɋɂɋɌȿɆȺ ɁȺȽȺɅɖɇɈȽɈ ɍɉɊȺȼɅȱɇɇə 

ȼɁȺЄɆɈȼȱȾɇɈɋɂɇȺɆɂ ɉȱȾɉɊɂЄɆɋɌȼȺ  
Ɂ ɈɋɇɈȼɇɂɆɂ ɉȺɊɌɇȿɊȺɆɂ 

 
Аɧɨɬɚɰіɹ. ȼ ɩɨɞɚɧɿɣ ɫɬɚɬɬɿ ɪɨɡɝɥɹɞɚɸɬɶɫɹ ɨɫɧɨɜɧɿ ɿɧɫɬɪɭɦɟɧɬɢ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚє-

ɦɨɜɿɞɧɨɫɢɧɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɡ ɪɿɡɧɢɦɢ ɩɚɪɬɧɟɪɚɦɢ. Ɉɫɧɨɜɧɨɸ ɦɟɬɨɸ ɞɨɫɥɿɞɠɟɧɧɹ є ɭɞɨ-
ɫɤɨɧɚɥɟɧɧɹ ɬɟɨɪɟɬɢɱɧɢɯ ɡɚɫɚɞ ɫɢɫɬɟɦɢ ɡɚɝɚɥɶɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ ɩɿɞɩɪɢ-
єɦɫɬɜɚ ɡ ɨɫɧɨɜɧɢɦɢ ɝɪɭɩɚɦɢ ɫɭɛ’єɤɬɿɜ ɜɡɚєɦɨɞɿʀ, ɹɤɚ ɛ ɜɪɚɯɨɜɭɜɚɥɚ ɜɡɚєɦɢɧɢ ɡ ɭɫɿɦɚ 
ɝɪɭɩɚɦɢ ɩɚɪɬɧɟɪɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ. Ɂɚɩɪɨɩɨɧɨɜɚɧɚ ɦɨɞɟɥɶ ɛɚɡɭєɬɶɫɹ ɧɚ ɪɨɡɪɨɛɥɟɧɿɣ Ɇ. Ɂɿ-
ɧɟɥɞɿɧɨɦ ɫɢɫɬɟɦɿ ɡɚɝɚɥɶɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ (TRM) ɿ ɞɨɡɜɨɥɹє ɮɨɪɦɭɜɚɬɢ 
ɫɬɿɣɤɭ ɫɬɪɭɤɬɭɪɭ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ ɩɿɞɩɪɢєɦɫɬɜɚ ɡ ɪɿɡɧɢɦɢ ɝɪɭɩɚɦɢ ɩɚɪɬɧɟɪɿɜ. Ɇɨɞɟɥɶ ɡɚ-
ɝɚɥɶɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɡ ɩɚɪɬɧɟɪɚɦɢ ɩɨɞɚɧɨ ɭ ɜɢɝɥɹɞɿ ɛɭɞɢ-
ɧɤɭ TRM, ɹɤɢɣ ɦɚє ɮɭɧɞɚɦɟɧɬ – ɚɧɚɥɿɡ ɮɚɤɬɨɪɿɜ ɡɨɜɧɿɲɧɶɨɝɨ ɦɚɤɪɨɫɟɪɟɞɨɜɢɳɚ, ɫɬɿɧɢ – 
ɜɡɚєɦɢɧɢ ɡ ɨɫɧɨɜɧɢɦɢ ɝɪɭɩɚɦɢ ɩɚɪɬɧɟɪɿɜ, ɞɚɯ – ɦɚɪɤɟɬɢɧɝɨɜɢɣ ɚɧɚɥɿɡ ɪɢɧɤɭ, ɦɨɠɥɢɜɨɫ-
ɬɟɣ ɬɚ ɡɚɝɪɨɡ. Ɂɚɩɪɨɩɨɧɨɜɚɧɚ ɦɨɞɟɥɶ ɛɭɞɢɧɤɭ TRM ɜɤɥɸɱɚє ɤɿɥɶɤɚ ɪɿɜɧɿɜ: ɩɟɪɲɢɣ ɩɨɜɟɪɯ – 
ɤɪɢɬɟɪɿʀ ɹɤɨɫɬɿ ɜɡɚєɦɢɧ (ɨɛ’єɤɬɚ, ɩɪɨɰɟɫɭ, ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ, ɜɡɚєɦɨɞɿʀ ɬɚ ɚɬɦɨɫɮɟɪɢ), 
ɨɫɤɿɥɶɤɢ ɹɤɿɫɬɶ є ɨɫɧɨɜɨɸ ɩɨɛɭɞɨɜɢ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ, ɚ ɞɪɭɝɢɣ ɩɨɜɟɪɯ – ɫɬɜɨɪɟɧɧɹ ɬɚ 
ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɢɧɚɦɢ ɡ ɨɫɧɨɜɧɢɦɢ ɝɪɭɩɚɦɢ ɩɚɪɬɧɟɪɿɜ (ɩɨɫɬɚɱɚɥɶɧɢɤɚɦɢ, ɤɥɿєɧɬɚɦɢ, ɩɨ-
ɫɟɪɟɞɧɢɤɚɦɢ, ɤɨɧɤɭɪɟɧɬɚɦɢ ɬɨɳɨ). ɋɢɫɬɟɦɚ ɡɚɝɚɥɶɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ 
ɩɿɞɩɪɢєɦɫɬɜɚ ɡ ɩɚɪɬɧɟɪɚɦɢ ɦɨɠɟ ɡɚɫɬɨɫɨɜɭɜɚɬɢɫɹ ɞɥɹ ɛɭɞɶ-ɹɤɢɯ ɩɿɞɩɪɢєɦɫɬɜ ɿ ɨɪɝɚɧɿɡɚ-
ɰɿɣ. ɐɟ ɞɨɡɜɨɥɹє ɤɨɨɪɞɢɧɭɜɚɬɢ ɜɡɚєɦɢɧɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɡ ɤɨɠɧɨɸ ɝɪɭɩɨɸ ɩɚɪɬɧɟɪɿɜ, ɡɚɛɟɡ-
ɩɟɱɢɬɢ ɠɢɬɬєɡɞɚɬɧɿ ɡɚɫɨɛɢ ɪɨɡɜɢɬɤɭ ɬɚ ɩɿɞɬɪɢɦɤɢ ɞɨɜɝɨɫɬɪɨɤɨɜɢɯ ɞɿɥɨɜɢɯ ɜɿɞɧɨɫɢɧ, 
ɨɬɪɢɦɭɜɚɬɢ ɫɢɧɟɪɝɟɬɢɱɧɢɣ ɟɮɟɤɬ ɜɿɞ ɜɡɚєɦɨɞɿʀ ɡ ɩɚɪɬɧɟɪɚɦɢ. 

 
Ʉɥɸɱɨɜі ɫɥɨɜɚ: ɭɩɪɚɜɥɿɧɧɹ, ɜɡɚєɦɨɜɿɞɧɨɫɢɧɢ, ɩɚɪɬɧɟɪ, ɫɢɫɬɟɦɚ, ɫɭɛ’єɤɬɢ ɜɡɚєɦɨɞɿʀ, 

ɫɩɨɠɢɜɚɱ, ɹɤɿɫɬɶ, ɦɨɞɟɥɶ, ɫɩɿɜɩɪɚɰɹ. 
 

ɎȿȾɈɌɈȼȺ ɂ.ȼ., ɤɚɧɞ. ɷɤɨɧ. ɧɚɭɤ, 
ɏɚɪɶɤɨɜɫɤɢɣ ɧɚɰɢɨɧɚɥɶɧɵɣ ɚɜɬɨɦɨɛɢɥɶɧɨ-ɞɨɪɨɠɧɵɣ ɭɧɢɜɟɪɫɢɬɟɬ 

 
ɋɂɋɌȿɆȺ ɈȻɓȿȽɈ ɍɉɊȺȼɅȿɇɂə 

ȼɁȺɂɆɈɈɌɇɈɒȿɇɂəɆɂ ɉɊȿȾɉɊɂəɌɂə  
ɋ ɈɋɇɈȼɇɕɆɂ ɉȺɊɌɇȿɊȺɆɂ 

 
Аɧɧɨɬɚɰɢɹ. ȼ ɞɚɧɧɨɣ ɫɬɚɬɶɟ ɪɚɫɫɦɚɬɪɢɜɚɸɬɫɹ ɨɫɧɨɜɧɵɟ ɢɧɫɬɪɭɦɟɧɬɵ ɭɩɪɚɜɥɟ-

ɧɢɹ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹɦɢ ɩɪɟɞɩɪɢɹɬɢɹ ɫ ɪɚɡɥɢɱɧɵɦɢ ɩɚɪɬɧɟɪɚɦɢ. Ɉɫɧɨɜɧɨɣ ɰɟɥɶɸ ɢɫɫɥɟ-
ɞɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɬɟɨɪɟɬɢɱɟɫɤɢɯ ɨɫɧɨɜ ɫɢɫɬɟɦɵ ɨɛɳɟɝɨ ɭɩɪɚɜɥɟɧɢɹ 
ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹɦɢ ɩɪɟɞɩɪɢɹɬɢɹ ɫ ɨɫɧɨɜɧɵɦɢ ɝɪɭɩɩɚɦɢ ɫɭɛɴɟɤɬɨɜ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ, ɤɨ-
ɬɨɪɚɹ ɛɵ ɭɱɢɬɵɜɚɥɚ ɨɬɧɨɲɟɧɢɹ ɫɨ ɜɫɟɦɢ ɝɪɭɩɩɚɦɢ ɩɚɪɬɧɟɪɨɜ ɩɪɟɞɩɪɢɹɬɢɹ. ɉɪɟɞɥɨɠɟɧ-
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ɧɚɹ ɦɨɞɟɥɶ ɛɚɡɢɪɭɟɬɫɹ ɧɚ ɪɚɡɪɚɛɨɬɚɧɧɨɣ Ɇ. Ɂɢɧɟɥɞɢɧɨɦ ɫɢɫɬɟɦɟ ɨɛɳɟɝɨ ɭɩɪɚɜɥɟɧɢɹ ɜɡɚ-
ɢɦɨɨɬɧɨɲɟɧɢɹɦɢ (TRM) ɢ ɩɨɡɜɨɥɹɟɬ ɮɨɪɦɢɪɨɜɚɬɶ ɭɫɬɨɣɱɢɜɭɸ ɫɬɪɭɤɬɭɪɭ ɜɡɚɢɦɨɨɬɧɨ-
ɲɟɧɢɣ ɩɪɟɞɩɪɢɹɬɢɹ ɫ ɪɚɡɥɢɱɧɵɦɢ ɝɪɭɩɩɚɦɢ ɩɚɪɬɧɟɪɨɜ. Ɇɨɞɟɥɶ ɨɛɳɟɝɨ ɭɩɪɚɜɥɟɧɢɹ ɜɡɚɢ-
ɦɨɨɬɧɨɲɟɧɢɹɦɢ ɩɪɟɞɩɪɢɹɬɢɹ ɫ ɩɚɪɬɧɟɪɚɦɢ ɩɪɟɞɫɬɚɜɥɟɧɚ ɜ ɜɢɞɟ ɞɨɦɚ TRM, ɤɨɬɨɪɵɣ 
ɢɦɟɟɬ ɮɭɧɞɚɦɟɧɬ – ɚɧɚɥɢɡ ɮɚɤɬɨɪɨɜ ɜɧɟɲɧɟɣ ɦɚɤɪɨɫɪɟɞɵ, ɫɬɟɧɵ – ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹ ɫ 
ɨɫɧɨɜɧɵɦɢ ɝɪɭɩɩɚɦɢ ɩɚɪɬɧɟɪɨɜ, ɤɪɵɲɭ – ɦɚɪɤɟɬɢɧɝɨɜɵɣ ɚɧɚɥɢɡ ɪɵɧɤɚ, ɜɨɡɦɨɠɧɨɫɬɟɣ ɢ 
ɭɝɪɨɡ. ɉɪɟɞɥɨɠɟɧɧɚɹ ɦɨɞɟɥɶ ɞɨɦɚ TRM ɜɤɥɸɱɚɟɬ ɧɟɫɤɨɥɶɤɨ ɭɪɨɜɧɟɣ: ɩɟɪɜɵɣ ɷɬɚɠ – ɤɪɢ-
ɬɟɪɢɢ ɤɚɱɟɫɬɜɚ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ (ɨɛɴɟɤɬɚ, ɩɪɨɰɟɫɫɚ, ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ 
ɢ ɚɬɦɨɫɮɟɪɵ), ɩɨɫɤɨɥɶɤɭ ɤɚɱɟɫɬɜɨ ɹɜɥɹɟɬɫɹ ɨɫɧɨɜɨɣ ɩɨɫɬɪɨɟɧɢɹ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ, ɚ 
ɜɬɨɪɨɣ ɷɬɚɠ – ɫɨɡɞɚɧɢɟ ɢ ɭɩɪɚɜɥɟɧɢɟ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹɦɢ ɫ ɨɫɧɨɜɧɵɦɢ ɝɪɭɩɩɚɦɢ ɩɚɪɬ-
ɧɟɪɨɜ (ɩɨɫɬɚɜɳɢɤɚɦɢ, ɤɥɢɟɧɬɚɦɢ, ɩɨɫɪɟɞɧɢɤɚɦɢ, ɤɨɧɤɭɪɟɧɬɚɦɢ ɢ ɬ. ɞ.). ɋɢɫɬɟɦɚ ɨɛɳɟɝɨ 
ɭɩɪɚɜɥɟɧɢɹ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹɦɢ ɩɪɟɞɩɪɢɹɬɢɹ ɫ ɩɚɪɬɧɟɪɚɦɢ ɦɨɠɟɬ ɩɪɢɦɟɧɹɬɶɫɹ ɞɥɹ ɥɸ-
ɛɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɢ ɨɪɝɚɧɢɡɚɰɢɣ. ɗɬɨ ɩɨɡɜɨɥɹɟɬ ɤɨɨɪɞɢɧɢɪɨɜɚɬɶ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹ ɩɪɟɞ-
ɩɪɢɹɬɢɹ ɫ ɤɚɠɞɨɣ ɝɪɭɩɩɨɣ ɩɚɪɬɧɟɪɨɜ, ɨɛɟɫɩɟɱɢɬɶ ɠɢɡɧɟɫɩɨɫɨɛɧɵɟ ɫɪɟɞɫɬɜɚ ɪɚɡɜɢɬɢɹ ɢ 
ɩɨɞɞɟɪɠɤɢ ɞɨɥɝɨɫɪɨɱɧɵɯ ɞɟɥɨɜɵɯ ɨɬɧɨɲɟɧɢɣ, ɩɨɥɭɱɚɬɶ ɫɢɧɟɪɝɟɬɢɱɟɫɤɢɣ ɷɮɮɟɤɬ ɨɬ ɜɡɚ-
ɢɦɨɞɟɣɫɬɜɢɹ ɫ ɩɚɪɬɧɟɪɚɦɢ. 
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SYSTEM OF TOTAL MANAGEMENT OF THE ENTERPRISE 
RELATIONS WITH MAJOR PARTNERS 

 
Abstract. The basic tools to manage the relationship between an enterprise and different 

partners are being considered in the article. The main purpose of the research is to improve the 
theoretical foundations of the system of total management of relations between an enterprise and 
principle groups of interacted participants taking into account relations with all groups of an en-
terprise partners. The suggested model is based on a system of total relationship management 
(TRM) developed by M. Zineldin and allows building a stable structure of relationship between 
an enter-prise and different groups of partners. The model of total management of an enterprise 
relations with partners is presented as a TRM house, where the house ground base is the macro 
factors analysis, the walls are the relationship with key partner groups, the roof is the marketing 
analysis of the market, opportunities and threats. The developed TRM house model includes some 
levels: the ground floor – the criteria of relationships quality (object, process, infrastructure, in-
teraction and atmosphere), as quality is the basis for building relationships, and the first floor –
building and managing relationships with major partner groups (suppliers, customers, dialers, 
competitors and others). The system of total management of an enterprise relations with partners 
can be implemented in all businesses and organizations coordinating relations with each group 
of part-ners, providing a viable means to develop and support long-term business relationship, 
obtaining the synergistic effect from cooperation with the partners. 

 
Key words: management, relationships, partner, system, subjects of interaction, consum-

er, quality, model, cooperation. 
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ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. Ɉɬɪɢɦɚɧɧɹ ɤɨɧɤɭɪɟɧɬɧɢɯ ɩɟɪɟɜɚɝ ɭ 
ɞɨɜɝɨɫɬɪɨɤɨɜɿɣ ɩɟɪɫɩɟɤɬɢɜɿ ɡɧɚɱɧɨɸ ɦɿɪɨɸ ɡɚɥɟɠɢɬɶ ɜɿɞ ɬɨɝɨ, ɹɤɢɦ 
ɱɢɧɨɦ ɩɿɞɩɪɢєɦɫɬɜɨ ɜɢɛɭɞɨɜɭє ɜɡɚєɦɢɧɢ ɡɿ ɫɩɨɠɢɜɚɱɚɦɢ, ɩɨɫɬɚɱɚ-
ɥɶɧɢɤɚɦɢ, ɩɨɫɟɪɟɞɧɢɤɚɦɢ ɬɚ ɿɧɲɢɦɢ ɫɭɛ’єɤɬɚɦɢ ɜɡɚєɦɨɞɿʀ. ɍ ɫɭɱɚɫ-
ɧɿɣ ɫɢɬɭɚɰɿʀ ɟɮɟɤɬɢɜɧɿɫɬɶ ɞɿɹɥɶɧɨɫɬɿ ɤɨɦɩɚɧɿʀ ɛɿɥɶɲɨɸ ɦɿɪɨɸ ɡɚɥɟ-
ɠɢɬɶ ɜɿɞ ɜɡɚєɦɨɞɿʀ ɡ ɩɚɪɬɧɟɪɚɦɢ ɧɚ ɪɿɡɧɢɯ ɫɟɝɦɟɧɬɚɯ ɪɢɧɤɭ. ɐɿ 
ɫɭɛ’єɤɬɢ ɜɡɚєɦɨɞɿʀ ɫɬɚɸɬɶ ɩɨɜɧɨɩɪɚɜɧɢɦɢ ɭɱɚɫɧɢɤɚɦɢ ɥɚɧɰɸɝɚ 
ɫɬɜɨɪɟɧɧɹ ɰɿɧɧɨɫɬɿ ɣ ɛɟɡɩɨɫɟɪɟɞɧɶɨ ɜɩɥɢɜɚɸɬɶ ɧɚ ɦɚɪɤɟɬɢɧɝɨɜɭ 
ɫɬɪɚɬɟɝɿɸ ɜɫɿɯ ɩɿɞɩɪɢєɦɫɬɜ, ɡɚɥɭɱɟɧɢɯ ɭ ɜɡɚєɦɨɞɿɸ.  

ɉɟɪɟɯɿɞ ɤɨɦɩɚɧɿɣ ɞɨ ɧɨɜɨɝɨ ɬɢɩɭ ɜɡɚєɦɢɧ ɞɟɬɟɪɦɿɧɭє ɧɟɨɛɯɿɞ-
ɧɿɫɬɶ ɪɨɡɪɨɛɤɢ ɦɨɞɟɥɿ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ, ɫɩɪɹɦɨɜɚɧɨʀ 
ɧɚ ɤɨɨɪɞɢɧɚɰɿɸ ɞɿɹɥɶɧɨɫɬɿ ɜɫɿɯ ɜɡɚєɦɨɞɿɸɱɢɯ ɩɿɞɩɪɢєɦɫɬɜ. ɐɿ ɡɦɿɧɢ 
ɜɢɡɧɚɱɚɸɬɶ ɧɟɨɛɯɿɞɧɿɫɬɶ ɮɨɪɦɭɜɚɧɧɹ ɧɨɜɨʀ ɫɢɫɬɟɦɢ ɡɚɝɚɥɶɧɨɝɨ 
ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ, ɹɤɚ ɛ ɩɨɜ’ɹɡɭɜɚɥɚ ɜɟɫɶ 
ɤɨɦɩɥɟɤɫ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ ɡ ɭɫɿɦɚ ɫɭɛ’єɤɬɚɦɢ ɜɡɚєɦɨɞɿʀ ɩɟɜɧɨɝɨ ɩɿɞ-
ɩɪɢєɦɫɬɜɚ.  

Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧɶ ɿ ɩɭɛɥɿɤɚɰɿɣ. Ⱥɧɚɥɿɡɭɸɱɢ ɪɨɛɨɬɢ 
ɞɨɫɥɿɞɧɢɤɿɜ, ɦɨɠɧɚ ɞɿɣɬɢ ɜɢɫɧɨɜɤɭ ɧɟ ɿɫɧɭє єɞɧɨɫɬɿ ɞɭɦɨɤ ɳɨɞɨ 
ɮɨɪɦɭɜɚɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ ɩɿɞɩɪɢєɦɫɬɜɚ ɡ ɩɚɪɬɧɟɪɚɦɢ – ɛɿɥɶɲɿɫɬɶ 
ɚɜɬɨɪɿɜ ɪɨɡɝɥɹɞɚє ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ ɡ ɪɿɡɧɢɦɢ 
ɫɭɛ’єɤɬɚɦɢ ɜɡɚєɦɨɞɿʀ. Ɉɞɧɚ ɝɪɭɩɚ ɜɱɟɧɢɯ [5–7, 11Ж ɚɤɰɟɧɬɭє ɭɜɚɝɭ ɧɚ 
ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɯ ɬɿɥɶɤɢ ɡ ɨɞɧɿєɸ ɝɪɭɩɨɸ ɫɭɛ’єɤɬɿɜ ɜɡɚєɦɨɞɿʀ, ɚ ɿɧɲɿ 
– Ⱦɠ. ȱɝɚɧ Д1Ж, Ɏ. Ʉɨɬɥɟɪ Д2Ж, Ɋ. Ɇɨɪɝɚɧ ɬɚ ɒ. ɏɚɧɬ Д4Ж ɡ ɨɞɧɨɞɭɦ-
ɰɹɦɢ [3, 8, 9, 10, 12] – ɜɤɥɸɱɚɸɬɶ ɞɨ ɫɢɫɬɟɦɢ ɜɡɚєɦɢɧ ɪɿɡɧɿ ɝɪɭɩɢ 
ɩɚɪɬɧɟɪɿɜ ɹɤ ɭɱɚɫɧɢɤɿɜ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ, ɜɨɧɢ ɪɨɡɝɥɹɞɚɸɬɶ ɜɡɚєɦɢɧɢ 
ɿɡ ɤɥɿєɧɬɚɦɢ (ɫɩɨɠɢɜɚɱɚɦɢ), ɞɢɫɬɪɢɛ’ɸɬɨɪɚɦɢ, ɩɨɫɬɚɱɚɥɶɧɢɤɚɦɢ, 
ɫɩɿɜɪɨɛɿɬɧɢɤɚɦɢ ɬɚ ɿɧɲɢɦɢ ɩɚɪɬɧɟɪɚɦɢ. 

ȼ ɬɟɨɪɿʀ ɬɚ ɩɪɚɤɬɢɰɿ ɦɚɪɤɟɬɢɧɝɭ ɿ ɦɟɧɟɞɠɦɟɧɬɭ ɭɩɪɚɜɥɿɧɧɹ 
ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ ɪɨɡɪɨɛɥɟɧɿ ɪɿɡɧɿ ɚɜɬɨɦɚɬɢɡɨɜɚɧɿ ɿɧɫɬɪɭɦɟɧɬɢ 
ɭɩɪɚɜɥɿɧɧɹ. ɇɚɣɩɨɲɢɪɟɧɿɲɚ ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚ-
ɦɢ ɡɿ ɫɩɨɠɢɜɚɱɚɦɢ (CRM – CЮЬЭШЦОЫ RОХКЭТШЧЬСТЩ MКЧКРОЦОЧЭ) ɜɠɟ 
ɧɟ є ɧɨɜɚɬɨɪɫɶɤɨɸ. ȼɱɟɧɿ ɡɚɩɪɨɩɨɧɭɜɚɥɢ ɿɧɲɿ ɫɢɫɬɟɦɢ ɦɚɪɤɟɬɢɧɝɨ-
ɜɢɯ ɬɟɯɧɨɥɨɝɿɣ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɢɧɚɦɢ: eBRM (electronic business 
relationship management), ɡɚɫɧɨɜɚɧɭ ɧɚ ȱɧɬɟɪɧɟɬ-ɤɨɦɭɧɿɤɚɰɿɹɯ ɫɢɫ-
ɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ ɛɿɡɧɟɫ-ɜɿɞɧɨɫɢɧɚɦɢ ɿɡ ɤɥɿєɧɬɚɦɢ (CRM); ɡ ɩɚɪɬɧɟ-
ɪɚɦɢ (PRM – Partnership Relationship Management); ɡ ɜɥɚɫɧɢɦɢ ɫɩɿɜ-
ɪɨɛɿɬɧɢɤɚɦɢ (HRM – Human Resources Management); ɿɡ ɚɤɰɿɨɧɟɪɚɦɢ 
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(SRM – Stakeholder RelationshiЩ MКЧКРОЦОЧЭ). Ɂɚɫɨɛɢ ОBRM 
ɩɨɜ’ɹɡɭɸɬɶ ɤɚɧɚɥɢ ɦɿɠɨɫɨɛɢɫɬɿɫɧɢɯ ɤɨɦɭɧɿɤɚɰɿɣ, ɩɚɪɬɧɟɪɫɶɤɿ ɤɚɧɚ-
ɥɢ, ɛɿɡɧɟɫ-ɮɭɧɤɰɿʀ ɣ ɞɚɧɿ. 

HRM-ɬɟɯɧɨɥɨɝɿʀ ɡɚɛɟɡɩɟɱɭɸɬɶ ɩɿɞɬɪɢɦɤɭ ɬɚ ɪɨɡɜɢɬɨɤ ɤɨɪɩɨɪɚ-
ɬɢɜɧɨʀ ɤɭɥɶɬɭɪɢ, ɮɨɪɦɭɜɚɧɧɹ ɜɿɞɩɨɜɿɞɧɨɝɨ ɦɨɬɢɜɚɰɿɣɧɨɝɨ ɦɟɯɚɧɿɡ-
ɦɭ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ. SRM-ɬɟɯɧɨɥɨɝɿʀ ɡɚɛɟɡɩɟɱɭɸɬɶ ɰɿɥɟɫɩɪɹ-
ɦɨɜɚɧɭ ɞɿɹɥɶɧɿɫɬɶ ɳɨɞɨ ɩɿɞɬɪɢɦɤɢ ɬɚ ɪɨɡɜɢɬɤɭ ɩɪɢɣɧɹɬɧɨɝɨ ɞɥɹ 
ɩɿɞɩɪɢєɦɫɬɜɚ ɪɿɜɧɹ ɤɨɪɩɨɪɚɬɢɜɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ, ɨɪɿєɧɬɨɜɚɧɨɝɨ ɧɚ 
ɡɪɿɫɬ ɩɪɢɛɭɬɤɭ, ɜɩɪɨɜɚɞɠɟɧɧɹ ɜɚɪɬɿɫɧɨɝɨ ɦɢɫɥɟɧɧɹ. 

ȼɠɟ ɞɨɫɢɬɶ ɲɢɪɨɤɨ ɜɢɜɱɟɧɿ ɿɧɫɬɪɭɦɟɧɬɢ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨ-
ɜɿɞɧɨɫɢɧɚɦɢ ɤɨɦɩɚɧɿʀ ɡ ɩɨɫɬɚɱɚɥɶɧɢɤɚɦɢ (SRM – Supplier 
Relationship Management). Ɉɫɬɚɧɧɿɦ ɱɚɫɨɦ ɜɫɟ ɛɿɥɶɲɟ ɭɜɚɝɢ ɩɪɢɞɿ-
ɥɹєɬɶɫɹ ɞɨɫɥɿɞɠɟɧɧɸ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ ɡ ɩɨɫɬɚɱɚɥɶɧɢ-
ɤɚɦɢ ɡ ɨɝɥɹɞɭ ɧɚ ɿɧɬɟɪɟɫɢ ɤɿɧɰɟɜɢɯ ɫɩɨɠɢɜɚɱɿɜ (CRM) – ɭɩɪɚɜɥɿɧɧɹ 
ɥɚɧɰɸɝɚɦɢ ɩɨɫɬɚɜɨɤ (SCM – Supply Chain Management) Д3, ɫ. 7Ж. 

ɍɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ ɤɨɦɩɚɧɿʀ ɫɩɪɹɦɨɜɚɧɟ ɧɚ ɦɚɤ-
ɫɢɦɚɥɶɧɟ ɭɡɝɨɞɠɟɧɧɹ ɜɫɿɯ ɜɡɚєɦɨɞɿɣ ɭɱɚɫɧɢɤɿɜ ɥɚɧɰɸɝɚ ɫɬɜɨɪɟɧɧɹ 
ɰɿɧɧɨɫɬɿ – ɜɿɞ ɩɨɫɬɚɱɚɥɶɧɢɤɿɜ ɞɨ ɤɿɧɰɟɜɢɯ ɫɩɨɠɢɜɚɱɿɜ. 

Ⱥɥɟ ɡɿ ɡɛɿɥɶɲɟɧɧɹɦ ɱɢɫɥɚ ɤɨɦɩɚɧɿɣ ɡ ɪɨɡɜɢɧɟɧɨɸ ɩɚɪɬɧɟɪɫɶ-
ɤɨɸ ɦɟɪɟɠɟɸ ɜɢɧɢɤɚє ɧɟɨɛɯɿɞɧɿɫɬɶ ɩɿɞɜɢɳɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɜɡɚє-
ɦɢɧ ɧɟ ɬɿɥɶɤɢ ɿɡ ɤɥɿєɧɬɚɦɢ ɬɚ ɩɨɫɬɚɱɚɥɶɧɢɤɚɦɢ, ɚɥɟ ɿ ɩɨɛɭɞɨɜɢ 
ɫɤɥɚɞɧɢɯ ɫɢɫɬɟɦ ɜɡɚєɦɨɞɿʀ ɡ ɩɚɪɬɧɟɪɚɦɢ. Ɍɨɦɭ ɜ ɨɫɬɚɧɧɿ ɞɟɫɹɬɢɪɿɱ-
ɱɹ ɩɨɱɚɥɢ ɡ’ɹɜɥɹɬɢɫɹ ɫɩɟɰɿɚɥɶɧɿ ɩɪɨɝɪɚɦɢ ɬɚ ɤɨɧɰɟɩɰɿʀ ɡ ɭɩɪɚɜɥɿɧɧɹ 
ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ ɡ ɩɚɪɬɧɟɪɚɦɢ – PRM (Partner Relationship 
MКЧКРОЦОЧЭ). Ɂɚ ɿɞɟєɸ PRM ɿɞɟɧɬɢɱɧɚ ɡ CRM ɿ ɦɨɠɟ ɜɜɚɠɚɬɢɫɹ ʀʀ 
ɟɜɨɥɸɰɿɣɧɢɦ ɪɨɡɜɢɬɤɨɦ, ɨɫɤɿɥɶɤɢ ɨɞɧɚ ɡ ɨɫɧɨɜɧɢɯ ɿɞɟɣ CRM – ɩɟ-
ɪɟɯɿɞ ɤɥɿєɧɬɚ ɜ ɩɚɪɬɧɟɪɢ ɤɨɦɩɚɧɿʀ.  

ɍɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ ɡ ɩɚɪɬɧɟɪɚɦɢ (PRM) – ɰɟ ɛɿɡ-
ɧɟɫ-ɫɬɪɚɬɟɝɿɹ ɡ ɜɢɛɨɪɭ ɩɚɪɬɧɟɪɿɜ ɿ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ ɡ 
ɧɢɦɢ, ɡ ɦɟɬɨɸ ɩɿɞɜɢɳɟɧɧɹ ʀɯ ɟɮɟɤɬɢɜɧɨɫɬɿ ɣ ɰɿɧɧɨɫɬɿ ɞɥɹ ɩɿɞɩɪɢєɦ-
ɫɬɜɚ. Ɂɨɤɪɟɦɚ PRM ɜɤɥɸɱɚє ɨɩɬɢɦɿɡɚɰɿɸ ɪɨɛɨɬɢ ɡ ɩɚɪɬɧɟɪɚɦɢ ɞɥɹ 
ɞɨɫɹɝɧɟɧɧɹ ɧɢɦɢ ɧɚɣɤɪɚɳɨɝɨ ɪɟɡɭɥɶɬɚɬɭ ɜ ɭɝɨɞɚɯ ɿɡ ɡɚɝɚɥɶɧɢɦɢ ɤɥɿ-
єɧɬɚɦɢ ɿ ɡɚɛɟɡɩɟɱɟɧɧɹ ɡɚɞɨɜɨɥɟɧɨɫɬɿ ɤɿɧɰɟɜɨɝɨ ɫɩɨɠɢɜɚɱɚ ɬɚ ɩɚɪɬ-
ɧɟɪɚ Д5, ɫ. 4].  

Ⱦɨ ɰɨɝɨ ɱɚɫɭ ɰɿ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ ɜɢɜɱɚ-
ɥɢɫɹ ɜɿɞɨɤɪɟɦɥɟɧɨ, ɿ ɜ ɫɭɱɚɫɧɿɣ ɧɚɭɤɨɜɿɣ ɥɿɬɟɪɚɬɭɪɿ ɦɚɥɨ ɞɨɫɥɿ-
ɞɠɟɧɶ, ɜ ɹɤɢɯ ɪɨɛɢɥɢɫɹ ɛ ɫɩɪɨɛɢ ɜɢɹɜɢɬɢ ʀɯ ɬɨɱɤɢ ɞɨɬɢɤɭ. Ⱥɥɟ 
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ɨɫɬɚɧɧɿɦ ɱɚɫɨɦ ɧɚɦɿɬɢɥɚɫɹ ɬɟɧɞɟɧɰɿɹ ɞɨ ɪɨɡɝɥɹɞɭ ɫɭɤɭɩɧɨɫɬɿ ɜɡɚє-
ɦɨɜɿɞɧɨɫɢɧ ɩɿɞɩɪɢєɦɫɬɜɚ ɡ ɪɿɡɧɢɦɢ ɝɪɭɩɚɦɢ ɩɚɪɬɧɟɪɿɜ. 

Ɍɚɤ, ȿ. Ƚɭɦɦɟɫɫɨɧ Д10, c. 12Ж ɡɚɩɪɨɩɨɧɭɜɚɜ ɤɨɧɰɟɩɰɿɸ ɡɚɝɚɥɶ-
ɧɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ (TRM – Total Relationship Market-
ing), ɳɨ ɩɿɞɤɪɟɫɥɸє ɬɪɢɜɚɥɿ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɢ ɫɩɿɜɪɨɛɿɬɧɢɰɬɜɚ ɦɿɠ 
ɜɢɪɨɛɧɢɤɨɦ ɿ ɫɩɨɠɢɜɚɱɟɦ ɬɚ ɨɞɟɪɠɚɧɧɹ ɞɨɜɝɨɫɬɪɨɤɨɜɢɯ ɩɪɢɛɭɬɤɿɜ 
ɿɡ ɡɚɥɭɱɟɧɧɹɦ ɛɭɞɶ-ɹɤɢɯ ɪɢɧɤɨɜɢɯ ɫɢɥ. ɍ ɦɟɠɚɯ ɬɚɤɨɝɨ ɩɿɞɯɨɞɭ ɜ 
ɩɪɨɰɟɫɿ ɬɨɜɚɪɨɨɛɦɿɧɭ ɛɟɪɭɬɶ ɭɱɚɫɬɶ ɜɢɪɨɛɧɢɤɢ, ɫɩɨɠɢɜɚɱɿ, ɮɿɧɚɧ-
ɫɨɜɨ-ɤɪɟɞɢɬɧɿ ɨɪɝɚɧɿɡɚɰɿʀ, ɨɪɝɚɧɢ ɞɟɪɠɚɜɧɨɝɨ ɬɚ ɧɟɞɟɪɠɚɜɧɨɝɨ ɪɟ-
ɝɭɥɸɜɚɧɧɹ ɟɤɨɧɨɦɿɤɢ, ɨɪɝɚɧɿɡɚɰɿʀ ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ ɪɢɧɤɭ, ɩɨɫɬɚɱɚ-
ɥɶɧɢɤɢ, ɞɢɫɬɪɢɛ’ɸɬɨɪɢ ɬɨɳɨ, ɹɤɿ ɪɨɡɝɥɹɞɚɸɬɶɫɹ ɹɤ ɚɤɬɢɜɧɿ 
ɭɱɚɫɧɢɤɢ ɪɢɧɤɭ, ɪɿɜɧɨɩɪɚɜɧɿ ɩɚɪɬɧɟɪɢ. 

ȱɧɲɢɣ ɞɨɫɥɿɞɧɢɤ – Ɇ. Ɂɿɧɟɥɞɿɧ [12] – ɡɚɩɪɨɩɨɧɭɜɚɜ ɩɿɞɯɿɞ ɡɚ-
ɝɚɥɶɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ – TRM (Total Relationship 
MКЧКРОЦОЧЭ), ɹɤɢɣ ɮɨɤɭɫɭєɬɶɫɹ ɧɚ ɤɨɦɩɥɟɤɫɿ ɡɨɜɧɿɲɧɿɯ ɬɚ ɜɧɭɬɪɿɲ-
ɧɿɯ ɮɚɤɬɨɪɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ, ɹɤɨɫɬɿ ɬɚ ɜɿɞɧɨɫɢɧɚɯ ɿɡ ɪɿɡɧɢɦɢ ɝɪɭɩɚɦɢ 
ɩɚɪɬɧɟɪɿɜ (ɤɥɿєɧɬɚɦɢ, ɩɨɫɬɚɱɚɥɶɧɢɤɚɦɢ, ɞɢɫɬɪɢɛ’ɸɬɨɪɚɦɢ, ɫɩɿɜɪɨ-
ɛɿɬɧɢɤɚɦɢ). ȼɿɧ ɜɢɞɿɥɢɜ ɫɿɦ ɩɪɢɧɰɢɩɿɜ, ɡɝɿɞɧɨ ɡ ɹɤɢɦɢ ɨɪɝɚɧɿɡɚɰɿɹ 
ɩɨɜɢɧɧɚ ɩɪɢɣɧɹɬɢ ɮɿɥɨɫɨɮɿɸ ɡɚɝɚɥɶɧɨɝɨ ɫɬɪɚɬɟɝɿɱɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ 
ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ, ɬɚ ɡɚɩɪɨɩɨɧɭɜɚɜ ɛɭɞɢɧɨɤ TRM ɩɿɞɩɪɢєɦɫɬɜɚ. 

ɍɡɚɝɚɥɶɧɟɧɧɹ ɪɟɡɭɥɶɬɚɬɿɜ ɜɢɤɨɧɚɧɢɯ ɞɨɫɥɿɞɠɟɧɶ ɡɚɫɜɿɞɱɢɥɨ, 
ɳɨ ɫɟɪɟɞ ɭɱɟɧɢɯ ɧɟɦɚє єɞɢɧɨʀ ɞɭɦɤɢ ɳɨɞɨ ɫɤɥɚɞɭ ɬɚ ɡɦɿɫɬɭ ɭɩɪɚɜ-
ɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ ɡ ɩɚɪɬɧɟɪɚɦɢ. ȼɿɞɫɭɬɧɿɫɬɶ ɫɢɫɬɟɦɧɨɝɨ ɩɿ-
ɞɯɨɞɭ ɞɨ ɭɩɪɚɜɥɿɧɧɹ ɦɚɪɤɟɬɢɧɝɨɦ ɩɚɪɬɧɟɪɫɶɤɢɯ ɜɿɞɧɨɫɢɧ ɧɟ ɞɨɡɜɨ-
ɥɹє ɩɿɞɩɪɢєɦɫɬɜɭ ɩɨɜɧɨɸ ɦɿɪɨɸ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɧɚɹɜɧɿ ɜ ɧɢɯ 
ɦɨɠɥɢɜɨɫɬɿ ɞɥɹ ɨɪɝɚɧɿɡɚɰɿʀ ɟɮɟɤɬɢɜɧɨʀ ɜɡɚєɦɨɞɿʀ ɡ ɩɚɪɬɧɟɪɚɦɢ. 

Ɏɨɪɦɭɥɸɜɚɧɧɹ ɰɿɥɟɣ ɫɬɚɬɬɿ. ɐɿɥɥɸ ɫɬɚɬɬɿ є ɭɞɨɫɤɨɧɚɥɟɧɧɹ 
ɬɟɨɪɟɬɢɱɧɢɯ ɡɚɫɚɞ ɫɢɫɬɟɦɢ ɡɚɝɚɥɶɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢ-
ɧɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɡ ɨɫɧɨɜɧɢɦɢ ɝɪɭɩɚɦɢ ɫɭɛ’єɤɬɿɜ ɜɡɚєɦɨɞɿʀ, ɹɤɚ 
ɜɪɚɯɨɜɭɜɚɥɚ ɛ ɜɡɚєɦɢɧɢ ɡ ɭɫɿɦɚ ɝɪɭɩɚɦɢ ɩɚɪɬɧɟɪɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ. 

ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ. Ɉɫɧɨɜɨɸ ɜɢɪɿ-
ɲɟɧɧɹ ɰɶɨɝɨ ɡɚɜɞɚɧɧɹ є ɬɟɨɪɟɬɢɱɧɢɣ ɩɿɞɯɿɞ ɞɨ ɮɨɪɦɭɜɚɧɧɹ ɫɢɫɬɟɦɢ 
ɡɚɝɚɥɶɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɢɧɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɡ ɩɚɪɬɧɟɪɚɦɢ TRM 
(Total Relationship MКЧКРОЦОЧЭ) Ɇ. Ɂɿɧɟɥɞɿɧɚ [12, 13]. Ɂɚɝɚɥɶɧɟ 
ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ ɪɨɡɝɥɹɞɚєɬɶɫɹ ɹɤ ɫɬɪɚɬɟɝɿɹ ɣ ɮɿɥɨɫɨ-
ɮɿɹ. ɐɟɣ ɩɿɞɯɿɞ ɞɨɡɜɨɥɹє ɤɨɨɪɞɢɧɭɜɚɬɢ ɜɫɸ ɞɿɹɥɶɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬ-
ɜɚ, ɜɤɥɸɱɚɸɱɢ ɜɧɭɬɪɿɲɧɿ ɣ ɡɨɜɧɿɲɧɿ ɜɿɞɧɨɫɢɧɢ ɦɟɪɟɠɿ, ɜɡɚєɦɨɞɿɸ 
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ɬɚ ɫɩɿɜɩɪɚɰɸ, ɚ ɬɚɤɨɠ ɜɫɿ ɡɚɯɨɞɢ, ɩɨɜ’ɹɡɚɧɿ ɡ ɩɨɲɭɤɨɦ, ɭɬɪɢɦɚɧɧɹɦ, 
ɡɦɿɰɧɟɧɧɹɦ ɿ ɡɚɞɨɜɨɥɟɧɧɹɦ ɤɥɿєɧɬɿɜ. ɐɟ ɫɬɪɚɬɟɝɿɹ, ɨɫɤɿɥɶɤɢ ɜɨɧɚ ɧɚ-
ɝɨɥɨɲɭє ɧɚ ɡɛɟɪɟɠɟɧɧɿ ɜɢɫɨɤɨʀ ɹɤɨɫɬɿ ɬɨɜɚɪɿɜ/ɩɨɫɥɭɝ, ɜɧɭɬɪɿɲɧɿɯ ɿ 
ɡɨɜɧɿɲɧɿɯ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ ɿ ɫɩɪɹɦɨɜɚɧɚ ɧɚ ɡɛɟɪɟɠɟɧɧɹ ɤɥɿєɧɬɿɜ ɜ 
ɞɨɜɝɨɫɬɪɨɤɨɜɿɣ ɩɟɪɫɩɟɤɬɢɜɿ. Ɏɿɪɦɚ ɫɩɟɰɿɚɥɿɡɭєɬɶɫɹ ɧɚ ɜɫɿɯ ɤɨɦɩɥɟɤ-
ɫɧɢɯ ɡɚɯɨɞɚɯ ɭ ɪɚɦɤɚɯ ɨɪɝɚɧɿɡɚɰɿʀ, ɜɤɥɸɱɚɸɱɢ ɜɧɭɬɪɿɲɧɿ ɣ ɡɨɜɧɿɲɧɿ 
ɜɿɞɧɨɫɢɧɢ ɿɡ ɩɪɚɰɿɜɧɢɤɚɦɢ ɬɚ ɿɧɲɢɦɢ ɡɚɰɿɤɚɜɥɟɧɢɦɢ ɫɬɨɪɨɧɚɦɢ. ɐɟ 
ɿ ɮɿɥɨɫɨɮɿɹ, ɨɫɤɿɥɶɤɢ ɜɢɤɨɪɢɫɬɨɜɭєɬɶɫɹ ɞɥɹ ɡɜ’ɹɡɤɭ ɿɞɟʀ, ɳɨ ɝɨɥɨɜɧɚ 
ɦɟɬɚ ɭɩɪɚɜɥɿɧɧɹ ɩɨɥɹɝɚє ɭ ɩɨɫɬɿɣɧɨɦɭ ɩɨɥɿɩɲɟɧɧɿ ɡɚɝɚɥɶɧɨʀ ɹɤɨɫɬɿ 
(TQM), ɿɡ ɩɥɚɧɭɜɚɧɧɹɦ ɿ ɮɨɪɦɭɜɚɧɧɹɦ ɜɿɞɩɨɜɿɞɧɢɯ ɛɥɢɡɶɤɢɯ ɿ ɝɧɭɱ-
ɤɢɯ ɞɨɜɝɨɫɬɪɨɤɨɜɢɯ ɜɿɞɧɨɫɢɧ ɡɿ ɫɬɨɪɨɧɚɦɢ, ɹɤɿ ɪɨɛɥɹɬɶ ɜɧɟɫɨɤ ɜ ɭɫ-
ɩɿɯ ɿ ɞɨɜɝɨɫɬɪɨɤɨɜɟ ɡɪɨɫɬɚɧɧɹ ɨɪɝɚɧɿɡɚɰɿʀ. Ɍɚɤɢɣ ɩɿɞɯɿɞ ɦɨɠɧɚ ɧɚ-
ɡɜɚɬɢ ɡɚɝɚɥɶɧɢɦ ɫɬɪɚɬɟɝɿɱɧɢɦ ɭɩɪɚɜɥɿɧɧɹɦ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ ɿ 
ɮɿɥɨɫɨɮɿєɸ. 

Ɉɫɧɨɜɧɚ ɦɟɬɚ ɩɿɞɯɨɞɭ ɡɚɝɚɥɶɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɜɿɞɧɨɫɢɧɚɦɢ ɩɨ-
ɥɹɝɚє ɭ ɜɢɪɨɛɥɟɧɧɿ ɬɚ ɩɨɫɬɚɱɚɧɧɿ ɩɪɨɞɭɤɰɿʀ ɬɚ ɩɨɫɥɭɝ ɡ ɚɞɟɤɜɚɬɧɢɦ 
ɪɿɜɧɟɦ ɮɭɧɤɰɿɨɧɚɥɶɧɨʀ ɣ ɬɟɯɧɿɱɧɨʀ ɹɤɨɫɬɿ, ɚɞɟɤɜɚɬɧɨɸ ɰɿɧɨɸ, ɲɜɢɞ-
ɤɢɦ ɬɟɪɦɿɧɨɦ ɩɨɫɬɚɜɤɢ, ɡɪɭɱɧɢɦɢ ɤɚɧɚɥɚɦɢ ɪɨɡɩɨɞɿɥɭ ɿ, ɡɜɢɱɚɣɧɨ, ɭ 
ɧɚɞɚɧɧɿ ɞɨɡɜɨɥɭ ɨɪɝɚɧɿɡɚɰɿɹɦ ɪɟɚɥɿɡɭɜɚɬɢ ɡɪɨɫɬɚɧɧɹ ɰɿɥɶɨɜɢɯ ɤɨɪɨ-
ɬɤɨɫɬɪɨɤɨɜɢɯ ɿ ɞɨɜɝɨɫɬɪɨɤɨɜɢɯ ɩɪɢɛɭɬɤɿɜ, ɚ ɬɚɤɨɠ ɡɚɛɟɡɩɟɱɟɧɧɿ ɰɢɦ 
ɨɪɝɚɧɿɡɚɰɿɹɦ ɫɩɪɚɜɟɞɥɢɜɨʀ ɤɨɧɤɭɪɟɧɬɧɨʀ ɛɨɪɨɬɶɛɢ.  

Ⱥɜɬɨɪ [12, 13] ɩɿɞɤɪɟɫɥɢɜ, ɳɨ ɨɪɝɚɧɿɡɚɰɿɹ ɦɚє ɛɭɞɭɜɚɬɢ ɫɜɿɣ 
ɛɭɞɢɧɨɤ TRM ɿ ɩɪɢɣɧɹɬɢ ɮɿɥɨɫɨɮɿɸ ɡɚɝɚɥɶɧɨɝɨ ɫɬɪɚɬɟɝɿɱɧɨɝɨ 
ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ, ɳɨ ɩɿɞɤɪɟɫɥɸє ɬɚɤɿ ɩɪɢɧɰɢɩɢ ɿ ɜɢɞɢ 
ɞɿɹɥɶɧɨɫɬɿ (ɦɨɞɟɥɶ 7ɋ): ɋ1 – ɫɬɜɨɪɟɧɧɹ ɬɚ ɭɩɪɚɜɥɿɧɧɹ ɮɚɤɬɨɪɚɦɢ 
ɡɨɜɧɿɲɧɶɨɝɨ ɫɟɪɟɞɨɜɢɳɚ (ɦɚɤɪɨɚɧɚɥɿɡ), ɳɨ ɞɨɡɜɨɥɹє ɩɪɨɝɧɨɡɭɜɚɬɢ 
ɦɚɣɛɭɬɧє ɪɢɧɤɭ; ɋ2 – ɫɬɜɨɪɟɧɧɹ ɬɚ ɭɩɪɚɜɥɿɧɧɹ ɫɢɫɬɟɦɨɸ ɦɚɪɤɟɬɢɧ-
ɝɨɜɨɝɨ ɚɭɞɢɬɭ, ɹɤɢɣ ɜɤɥɸɱɚє ɪɢɧɨɤ ɿ ɤɨɧɤɭɪɟɧɰɿɸ (ɤɨɧɤɭɪɟɧɬɧɢɣ 
ɚɧɚɥɿɡ), ɡ ɦɟɬɨɸ ɜɢɹɜɥɟɧɧɹ ɩɪɨɛɥɟɦ ɬɚ ɦɨɠɥɢɜɨɫɬɟɣ; ɋ3 – ɫɬɜɨɪɟɧ-
ɧɹ ɬɚ ɭɩɪɚɜɥɿɧɧɹ ɜɧɭɬɪɿɲɧɿɦ ɦɚɪɤɟɬɢɧɝɨɦ, ɚɞɠɟ ɜɧɭɬɪɿɲɧɿ ɜɿɞɧɨɫɢ-
ɧɢ ɡ ɩɟɪɫɨɧɚɥɨɦ ɛɟɡɩɨɫɟɪɟɞɧɶɨ ɜɩɥɢɜɚɸɬɶ ɧɚ ɹɤɿɫɬɶ ɪɨɛɨɬɢ ɨɪɝɚɧɿ-
ɡɚɰɿʀ; ɋ4 – ɫɬɜɨɪɟɧɧɹ ɬɚ ɭɩɪɚɜɥɿɧɧɹ ɜɿɞɧɨɫɢɧɚɦɢ ɡ ɞɢɫɬɪɢɛ’ɸɬɨɪɚɦɢ 
(ɩɨɫɟɪɟɞɧɢɤɚɦɢ); ɋ5 – ɫɬɜɨɪɟɧɧɹ ɬɚ ɭɩɪɚɜɥɿɧɧɹ ɜɿɞɧɨɫɢɧɚɦɢ ɡ ɩɨɫ-
ɬɚɱɚɥɶɧɢɤɚɦɢ ɬɚ ɫɭɛɩɿɞɪɹɞɧɢɤɚɦɢ; ɋ6 – ɫɬɜɨɪɟɧɧɹ ɬɚ ɭɩɪɚɜɥɿɧɧɹ 
ɜɿɞɧɨɫɢɧɚɦɢ ɿɡ ɡɨɜɧɿɲɧɿɦɢ ɡɚɰɿɤɚɜɥɟɧɢɦɢ ɫɬɨɪɨɧɚɦɢ (ɛɚɧɤɿɪɢ, ɞɟɪ-
ɠɚɜɚ ɬɚ ɿɧɲɿ); ɋ7 – ɫɬɜɨɪɟɧɧɹ ɬɚ ɭɩɪɚɜɥɿɧɧɹ ɜɿɞɧɨɫɢɧɚɦɢ ɿɡ ɤɥɿєɧɬɚ-
ɦɢ, ɳɨ ɡɧɚɯɨɞɹɬɶɫɹ ɭ ɰɟɧɬɪɿ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ.  
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Ɂɚɩɪɨɩɨɧɨɜɚɧɢɣ Ɇ. Ɂɿɧɟɥɞɿɧɨɦ [12] ɛɭɞɢɧɨɤ TRM (ɡɚɝɚɥɶɧɨɝɨ 
ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ) ɜɢɤɨɪɢɫɬɨɜɭє ɨɩɢɫɚɧɿ ɨɫɧɨɜɧɿ ɤɨɦ-
ɩɨɧɟɧɬɢ, ɩɪɢɧɰɢɩɢ ɿ ɩɨɧɹɬɬɹ, ɩɨɜ’ɹɡɚɧɿ ɿɡ ɡɚɝɚɥɶɧɢɦ ɭɩɪɚɜɥɿɧɧɹɦ 
ɜɿɞɧɨɫɢɧɚɦɢ, ɬɚ ɞɨɡɜɨɥɹє ɰɿɥɿɫɧɨ ɩɨɝɥɹɧɭɬɢ ɧɚ ɭɩɪɚɜɥɿɧɧɹ. Ȼɭɞɢɧɨɤ 
TRM ɦɚє ɬɚɤɭ ɫɬɪɭɤɬɭɪɭ: 

– ɮɭɧɞɚɦɟɧɬ ɛɭɞɢɧɤɭ ɫɤɥɚɞɚєɬɶɫɹ ɡ ɧɚɣɛɿɥɶɲ ɜɚɠɥɢɜɢɯ ɮɚɤɬɨ-
ɪɿɜ, ɳɨ ɜɩɥɢɜɚɸɬɶ ɧɚ ɞɿɹɥɶɧɿɫɬɶ ɨɪɝɚɧɿɡɚɰɿʀ, ɬɨɛɬɨ ɮɚɤɬɨɪɿɜ ɦɚɤɪɨ-
ɫɟɪɟɞɨɜɢɳɚ (ɋ1); 

– ɞɚɯ ɞɚє ɫɢɫɬɟɦɚɬɢɱɧɢɣ ɤɨɧɤɭɪɟɧɬɧɢɣ ɚɧɚɥɿɡ ɞɥɹ ɜɢɹɜɥɟɧɧɹ 
ɫɬɪɚɬɟɝɿɱɧɢɯ ɩɢɬɚɧɶ, ɩɪɨɛɥɟɦ ɬɚ ɦɨɠɥɢɜɨɫɬɟɣ ɩɿɞɩɪɢєɦɫɬɜɚ (ɋ2); 

– ɩɪɚɜɚ ɫɬɿɧɚ ɛɭɞɢɧɤɭ ɩɨɤɚɡɭє ɜɿɞɧɨɫɢɧɢ ɨɪɝɚɧɿɡɚɰɿʀ ɡ ɩɨɫɬɚɱɚ-
ɥɶɧɢɤɚɦɢ ɬɚ ɫɭɛɩɿɞɪɹɞɧɢɤɚɦɢ, ɚ ɬɚɤɨɠ ɜɿɞɧɨɫɢɧɢ ɿɡ ɫɭɛ’єɤɬɚɦɢ 
ɞɠɟɪɟɥ ɧɚɬɯɧɟɧɧɹ – ɡɚɰɿɤɚɜɥɟɧɢɦɢ ɫɬɨɪɨɧɚɦɢ (ɋ5, ɋ6); 

– ɥɿɜɚ ɫɬɿɧɚ ɛɭɞɢɧɤɭ ɩɨɤɚɡɭє ɜɧɭɬɪɿɲɧɿ ɜɿɞɧɨɫɢɧɢ ɡ ɩɟɪɫɨɧɚ-
ɥɨɦ ɿ ɮɭɧɤɰɿʀ (ɧɚɩɪɢɤɥɚɞ, ɜɢɪɨɛɧɢɰɬɜɨ, ɦɚɪɤɟɬɢɧɝ, ɥɨɝɿɫɬɢɤɚ ɬɨɳɨ), 
ɚ ɬɚɤɨɠ ɜɿɞɧɨɫɢɧɢ ɿɡ ɫɭɛ’єɤɬɚɦɢ ɤɚɧɚɥɿɜ ɪɨɡɩɨɞɿɥɭ (ɋ3, ɋ4); 

– ɫɟɪɰɟ ɛɭɞɢɧɤɭ ɜɿɞɨɛɪɚɠɚє ɜɿɞɧɨɫɢɧɢ ɦɿɠ ɨɪɝɚɧɿɡɚɰɿєɸ ɿ ɤɥɿє-
ɧɬɨɦ (ɋ7).  

Ɉɪɝɚɧɿɡɚɰɿɹ ɩɨɜɢɧɧɚ ɛɭɞɭɜɚɬɢ ɫɜɿɣ ɛɭɞɢɧɨɤ TRM ɿ ɩɪɢɣɧɹɬɢ 
ɮɿɥɨɫɨɮɿɸ ɡɚɝɚɥɶɧɨɝɨ ɫɬɪɚɬɟɝɿɱɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ. 

ɉɨɫɢɥɚɸɱɢɫɶ ɧɚ ɩɨɩɟɪɟɞɧɿ ɞɨɫɥɿɞɠɟɧɧɹ, ɜɤɚɡɚɧɢɣ ɩɿɞɯɿɞ ɧɟ 
ɡɨɜɫɿɦ ɬɨɱɧɨ ɜɿɞɨɛɪɚɠɚє ɫɭɱɚɫɧɢɣ ɫɬɚɧ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ. Ɉɬɠɟ, ɰɟɣ 
ɩɿɞɯɿɞ ɩɨɬɪɟɛɭє ɭɞɨɫɤɨɧɚɥɟɧɧɹ, ɨɫɤɿɥɶɤɢ ɚɜɬɨɪ ɧɟ ɜɪɚɯɨɜɭє ɜɡɚєɦɨ-
ɞɿʀ ɡɿ ɜɫɿɦɚ ɝɪɭɩɚɦɢ ɩɚɪɬɧɟɪɿɜ, ɳɨ ɩɪɹɦɨ ɱɢ ɨɩɨɫɟɪɟɞɤɨɜɚɧɨ ɜɩɥɢ-
ɜɚɸɬɶ ɧɚ ɞɿɹɥɶɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ. 

ȼ ɥɿɬɟɪɚɬɭɪɿ [4, 8] ɜɢɞɿɥɹɸɬɶ ɬɚɤɿ ɝɪɭɩɢ ɫɭɛ’єɤɬɿɜ ɜɡɚєɦɨɜɿɞɧɨ-
ɫɢɧ (ɩɚɪɬɧɟɪɿɜ) ɩɿɞɩɪɢєɦɫɬɜɚ: ɜɧɭɬɪɿɲɧɿ ɩɚɪɬɧɟɪɢ (ɩɟɪɫɨɧɚɥ, ɜɥɚɫ-
ɧɢɤɢ, ɩɿɞɪɨɡɞɿɥɢ); ɫɩɨɠɢɜɚɱɿ (ɮɿɡɢɱɧɿ, ɸɪɢɞɢɱɧɿ ɨɫɨɛɢ); ɩɨɫɬɚɱɚɥɶ-
ɧɢɤɢ (ɬɨɜɚɪɿɜ ɬɚ ɩɨɫɥɭɝ); ɩɨɫɟɪɟɞɧɢɤɢ (ɪɟɚɥɿɡɚɰɿʀ ɬɨɜɚɪɿɜ ɱɢ ɩɨɫɥɭɝ, 
ɦɚɪɤɟɬɢɧɝɨɜɿ); ɤɨɧɬɚɤɬɧɿ ɚɭɞɢɬɨɪɿʀ (ɞɟɪɠɚɜɧɿ, ɤɪɟɞɢɬɧɨ-ɮɿɧɚɧɫɨɜɿ 
ɭɫɬɚɧɨɜɢ, ɁɆȱ, ɰɢɜɿɥɶɧɿ ɝɪɭɩɢ, ɦɿɫɰɟɜɿ ɚɭɞɢɬɨɪɿʀ ɬɨɳɨ). Ʉɪɿɦ ɬɨɝɨ, 
ɩɨɬɪɿɛɧɨ ɜɪɚɯɭɜɚɬɢ ɳɟ ɜɡɚєɦɢɧɢ ɡ ɤɨɧɤɭɪɟɧɬɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ, 
ɨɫɤɿɥɶɤɢ ɜɨɧɢ ɩɟɜɧɨɸ ɦɿɪɨɸ ɜɩɥɢɜɚɸɬɶ ɧɚ ɮɨɪɦɭɜɚɧɧɹ ɿɧɲɢɯ ɬɢɩɿɜ 
ɜɡɚєɦɨɜɿɞɧɨɫɢɧ. ȱɫɧɭɸɱɿ ɬɚ ɩɨɬɟɧɰɿɣɧɿ ɤɨɧɤɭɪɟɧɬɢ ɬɚɤɨɠ є ɩɪɿɨɪɢ-
ɬɟɬɧɢɦ ɧɚɩɪɹɦɤɨɦ ɦɚɪɤɟɬɢɧɝɨɜɢɯ ɜɡɚєɦɨɞɿɣ ɩɿɞɩɪɢєɦɫɬɜɚ, ɨɫɤɿɥɶɤɢ 
ɫɜɨʀɦɢ ɞɿɹɦɢ ɦɨɠɭɬɶ ɜɩɥɢɜɚɬɢ ɧɚ ɜɢɛɿɪ ɤɚɧɚɥɿɜ ɪɭɯɭ ɬɨɜɚɪɭ, ɫɩɨɠɢ-
ɜɱɢɯ ɚɭɞɢɬɨɪɿɣ ɿ ɪɿɜɟɧɶ ɪɢɧɤɨɜɨʀ ɜɥɚɞɢ ɮɿɪɦɢ-ɜɢɪɨɛɧɢɤɚ. Ɂɚɡɧɚɱɟɧɿ 
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ɝɪɭɩɢ ɩɚɪɬɧɟɪɿɜ ɜɿɞɿɝɪɚɸɬɶ ɡɧɚɱɧɭ ɪɨɥɶ ɭ ɩɨɛɭɞɨɜɿ ɡɚɝɚɥɶɧɢɯ ɩɚɪɬ-
ɧɟɪɫɶɤɢɯ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ ɩɿɞɩɪɢєɦɫɬɜɚ, ɬɨɦɭ ɩɨɫɬɚє ɩɨɬɪɟɛɚ ʀɯ 
ɨɛ’єɞɧɚɬɢ, ɜɢɤɨɪɢɫɬɚɜɲɢ ɹɤ ɱɚɫɬɢɧɭ ɛɭɞɢɧɤɭ TRM.  

Ʉɪɿɦ ɬɨɝɨ, Ɇ. Ɂɿɧɟɥɞɿɧ ɭ ɪɨɛɨɬɚɯ [12–14] ɩɿɞɤɪɟɫɥɸє, ɳɨ ɩɚɪɚ-
ɞɢɝɦɚ ɡɚɝɚɥɶɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ (TRM) ɪɨɡɪɨɛɥɟɧɚ 
ɹɤ ɧɨɜɚ ɬɟɨɪɿɹ, ɦɟɬɨɞɨɥɨɝɿɹ ɬɚ ɫɢɫɬɟɦɚ ɿɧɫɬɪɭɦɟɧɬɿɜ ɹɤɨɫɬɿ. ȼɨɧɚ є 
ɡɚɝɚɥɶɧɨɸ, ɬɨɦɭ ɳɨ ɜɪɚɯɨɜɭє ɿ ɤɨɨɪɞɢɧɭє ɜɫɿ ɜɢɞɢ ɞɿɹɥɶɧɨɫɬɿ, ɭ ɬɨ-
ɦɭ ɱɢɫɥɿ ɜɧɭɬɪɿɲɧɿ ɣ ɡɨɜɧɿɲɧɿ ɜɿɞɧɨɫɢɧɢ, ɦɟɪɟɠɿ, ɜɡɚєɦɨɞɿɸ ɿ ɫɩɿɜ-
ɪɨɛɿɬɧɢɰɬɜɨ ɡ ɩɚɪɬɧɟɪɚɦɢ ɧɚ ɨɫɧɨɜɿ ɜɩɪɨɜɚɞɠɟɧɧɹ ɡɚɝɚɥɶɧɨʀ ɤɨɧɰɟ-
ɩɰɿʀ ɹɤɨɫɬɿ (TQM). Ɉɞɧɚɤ ɚɜɬɨɪ ɧɟ ɜɿɞɨɛɪɚɡɢɜ ɭ ɡɚɩɪɨɩɨɧɨɜɚɧɨɦɭ 
ɛɭɞɢɧɤɭ TRM ɩɪɨɜɿɞɧɭ ɪɨɥɶ ɹɤɨɫɬɿ ɭ ɮɨɪɦɭɜɚɧɧɿ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ ɿɡ 
ɪɿɡɧɢɦɢ ɝɪɭɩɚɦɢ ɩɚɪɬɧɟɪɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ. 

ȼɢɪɨɛɧɢɰɬɜɨ ɹɤɿɫɧɨɝɨ ɩɪɨɞɭɤɬɭ (ɧɚɞɚɧɧɹ ɹɤɿɫɧɨʀ ɩɨɫɥɭɝɢ) ɜɢ-
ɦɚɝɚє ɫɩɿɜɪɨɛɿɬɧɢɰɬɜɚ ɬɚ ɤɨɨɪɞɢɧɚɰɿʀ ɭ ɜɫɶɨɦɭ ɥɚɧɰɸɝɭ ɮɨɪɦɭɜɚɧɧɹ 
ɰɿɧɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ, ɳɨɛ ɞɨɫɬɚɜɢɬɢ ɰɿɧɧɿɫɬɶ ɞɨ ɤɿɧɰɟɜɨɝɨ ɫɩɨɠɢ-
ɜɚɱɚ. Ɂɚɝɚɥɶɧɟ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɩɿɞɤɪɟɫɥɸє ɛɟɡɩɟɪɟɪɜɧɟ ɩɨɥɿɩ-
ɲɟɧɧɹ ɹɤɨɫɬɿ ɩɪɨɰɟɫɭ, ɹɤɢɣ ɩɨɥɹɝɚє ɭ ɞɨɫɹɝɧɟɧɧɿ ɡɚɞɨɜɨɥɟɧɨɫɬɿ ɤɥɿ-
єɧɬɿɜ. əɤɿɫɬɶ ɜɿɞɧɨɫɢɧ ɪɨɡɝɥɹɞɚєɬɶɫɹ ɹɤ ɪɟɡɭɥɶɬɚɬ ɜɢɦɿɪɸɜɚɧɧɹ 
ɩɨɡɢɬɢɜɧɨɝɨ ɫɬɚɜɥɟɧɧɹ. əɤɿɫɬɶ ɭ ɥɿɬɟɪɚɬɭɪɿ [15–17] ɡɚɡɜɢɱɚɣ ɪɨɡɞɿ-
ɥɹєɬɶɫɹ ɧɚ ɬɟɯɧɿɱɧɭ ɿ ɮɭɧɤɰɿɨɧɚɥɶɧɭ. ɋɬɪɭɤɬɭɪɚ ɹɤɨɫɬɿ ɜɿɞɧɨɫɢɧ ɿ 
ɡɚɞɨɜɨɥɟɧɨɫɬɿ ɩɚɪɬɧɟɪɿɜ ɧɚɛɚɝɚɬɨ ɫɤɥɚɞɧɿɲɚ, ɧɿɠ ɩɪɨɫɬɨ ɩɨɞɿɥ ɹɤɨɫ-
ɬɿ ɧɚ ɬɟɯɧɿɱɧɭ ɿ ɮɭɧɤɰɿɨɧɚɥɶɧɭ. Ɇ. Ɂɿɧɟɥɞɿɧ [13, 14] ɪɨɡɲɢɪɢɜ ɿɫɧɭ-
ɸɱɿ ɦɨɞɟɥɿ ɹɤɨɫɬɿ ɜ ɪɚɦɤɚɯ ɩ’ɹɬɢ ɤɪɢɬɟɪɿʀɜ ɹɤɨɫɬɿ (ɦɨɞɟɥɶ 5Q’s): 

Q1 ɹɤɿɫɬɶ ɨɛ’єɤɬɚ – ɬɟɯɧɿɱɧɚ ɹɤɿɫɬɶ, ɳɨ ɜɢɦɿɪɸє ɹɤɿɫɬɶ ɬɨɜɚɪɭ 
ɱɢ ɩɨɫɥɭɝɢ (ɹɤɿɫɬɶ ɦɚɬɟɪɿɚɥɿɜ, ɹɤɿɫɬɶ ɧɚɞɚɧɢɯ ɩɨɫɥɭɝ ɬɨɳɨ).  

Q2 ɹɤɿɫɬɶ ɩɪɨɰɟɫɭ – ɮɭɧɤɰɿɨɧɚɥɶɧɚ ɹɤɿɫɬɶ, ɳɨ ɜɢɦɿɪɸє ɹɤɿɫɬɶ 
ɜɢɤɨɧɚɧɧɹ ɨɫɧɨɜɧɢɯ ɩɪɨɰɟɫɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ, ɩɨɜ’ɹɡɚɧɢɯ ɿɡ ɩɚɪɬɧɟ-
ɪɚɦɢ (ɩɟɪɫɨɧɚɥ ɜɢɪɨɛɧɢɤɚ ɞɨɫɬɚɜɥɹє ɬɨɜɚɪ ɱɢ ɩɨɫɥɭɝɭ ɤɿɧɰɟɜɨɦɭ 
ɫɩɨɠɢɜɚɱɟɜɿ). 

Q3 ɹɤɿɫɬɶ ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ – ɜɢɦɿɪɸє ɨɫɧɨɜɧɿ ɪɟɫɭɪɫɢ, ɧɟɨɛɯɿɞɧɿ 
ɞɥɹ ɜɢɤɨɧɚɧɧɹ ɩɨɫɥɭɝ: ɹɤɿɫɬɶ ɜɧɭɬɪɿɲɧɿɯ ɤɨɦɩɟɬɟɧɰɿɣ ɬɚ ɧɚɜɢɱɨɤ, ɞɨ-
ɫɜɿɞ ɿ ɧɨɭ-ɯɚɭ, ɬɟɯɧɨɥɨɝɿʀ, ɦɨɬɢɜɚɰɿʀ, ɮɿɧɚɧɫɨɜɿ, ɬɟɯɧɿɱɧɿ ɬɚ ɥɸɞɫɶɤɿ 
ɪɟɫɭɪɫɢ, ɨɫɤɿɥɶɤɢ ɰɿ ɿɧɫɬɪɭɦɟɧɬɢ ɫɩɿɜɩɪɚɰɸɸɬɶ ɿ ɫɤɨɨɪɞɢɧɨɜɚɧɿ. 

Q4 ɹɤɿɫɬɶ ɜɡɚєɦɨɞɿʀ ɬɚ ɫɩɿɥɤɭɜɚɧɧɹ – ɜɢɦɿɪɸє ɹɤɿɫɬɶ ɨɛɦɿɧɭ ɿɧ-
ɮɨɪɦɚɰɿєɸ (ɫɟɪɟɞ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ, ɦɿɠ ɫɩɿɜɪɨɛɿɬɧɢɤɚɦɢ ɿ ɤɟɪɿɜɧɢɤɚ-
ɦɢ ɬɨɳɨ). 
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Q5 ɹɤɿɫɬɶ ɚɬɦɨɫɮɟɪɢ (ɹɤɿɫɬɶ ɤɭɥɶɬɭɪɢ, ɡɚɝɚɥɶɧɢɣ ɿɧɬɟɪɟɫ, ɡɚɝɚ-
ɥɶɧɚ ɦɟɬɚ, ɭɱɚɫɬɶ ɩɟɪɫɨɧɚɥɭ ɭ ɩɪɢɣɧɹɬɬɿ ɪɿɲɟɧɶ, ɨɛɨɜ’ɹɡɤɢ, ɞɨɜɿɪɚ, 
ɡɨɛɨɜ’ɹɡɚɧɧɹ, ɜɥɚɞɚ, ɫɬɪɭɤɬɭɪɚ ɨɪɝɚɧɿɡɚɰɿʀ ɬɨɳɨ). ɋɬɚɜɥɟɧɧɹ ɿ ɩɪɨ-
ɰɟɫ ɜɡɚєɦɨɞɿʀ ɦɿɠ ɫɬɨɪɨɧɚɦɢ ɡɚɥɟɠɢɬɶ ɜɿɞ ɹɤɨɫɬɿ ɚɬɦɨɫɮɟɪɢ ɜ ɤɨɧɤ-
ɪɟɬɧɨɦɭ ɫɟɪɟɞɨɜɢɳɿ, ɞɟ ɜɨɧɢ ɜɡɚєɦɨɞɿɸɬɶ ɿ ɩɪɚɰɸɸɬɶ. ɐɹ ɹɤɿɫɬɶ є 
ɞɭɠɟ ɜɚɠɥɢɜɨɸ, ɨɫɤɿɥɶɤɢ ɜɿɞɫɭɬɧɿɫɬɶ ɞɪɭɠɧɶɨʀ ɚɬɦɨɫɮɟɪɢ ɦɨɠɟ ɛɭ-
ɬɢ ɨɡɧɚɤɨɸ ɩɨɝɚɧɨʀ ɹɤɨɫɬɿ ɤɨɦɩɚɧɿʀ, ɚ ɬɚɤɨɠ ɡɦɟɧɲɟɧɧɹ ɥɨɹɥɶɧɨɫɬɿ 
ɩɚɪɬɧɟɪɿɜ. 

Ɇɨɞɟɥɶ 5Q’Ь є ɛɿɥɶɲ ɩɨɜɧɨɸ ɿ ɜɤɥɸɱɚє ɨɫɧɨɜɧɿ ɣ ɛɚɝɚɬɨɜɢɦɿɪ-
ɧɿ ɚɬɪɢɛɭɬɢ, ɹɤɿ ɜɿɞɫɭɬɧɿ ɜ ɿɧɲɢɯ ɦɨɞɟɥɹɯ: ɰɟ ɚɬɪɢɛɭɬɢ ɿɧɮɪɚɫɬɪɭɤ-
ɬɭɪɢ, ɚɬɦɨɫɮɟɪɢ ɿ ɜɡɚєɦɨɞɿʀ ɦɿɠ ɩɿɞɩɪɢєɦɫɬɜɨɦ ɬɚ ɣɨɝɨ ɩɚɪɬɧɟɪɨɦ. 

ɉɪɨɰɟɫ ɜɡɚєɦɨɞɿʀ ɦɿɠ ɩɨɫɬɚɱɚɥɶɧɢɤɨɦ ɿ ɨɬɪɢɦɭɜɚɱɟɦ ɬɨɜɚɪɭ ɱɢ 
ɩɨɫɥɭɝɢ ɡɚɥɟɠɢɬɶ ɜɿɞ ɚɬɦɨɫɮɟɪɢ ɜ ɫɟɪɟɞɨɜɢɳɿ, ɞɟ ɜɨɧɢ ɫɩɿɜɩɪɚɰɸ-
ɸɬɶ. ɍ ɫɜɨɸ ɱɟɪɝɭ, ɚɬɦɨɫɮɟɪɚ ɡɚɥɟɠɢɬɶ ɜɿɞ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɨɛɨɯ ɩɚɪ-
ɬɧɟɪɿɜ ɿ ɯɚɪɚɤɬɟɪɭ ɜɡɚєɦɨɞɿʀ. Ⱥɬɦɨɫɮɟɪɚ ɦɨɠɟ ɜɩɥɢɧɭɬɢ ɧɚ ɫɩɪɢɣ-
ɧɹɬɬɹ ɹɤɨɫɬɿ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɩɚɪɬɧɟɪɨɦ. 

Ɍɚɤɢɦ ɱɢɧɨɦ, ɹɤɿɫɬɶ є ɛɚɡɨɸ ɮɨɪɦɭɜɚɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ ɩɿɞ-
ɩɪɢєɦɫɬɜɚ ɡ ɣɨɝɨ ɩɚɪɬɧɟɪɚɦɢ, ɬɨɦɭ ɩɨɬɪɿɛɧɨ ɜɤɥɸɱɢɬɢ ɤɪɢɬɟɪɿʀ 
ɹɤɨɫɬɿ ɜɡɚєɦɢɧ ɞɨ ɛɭɞɢɧɤɭ TRM. 

Ɂ ɭɪɚɯɭɜɚɧɧɹɦ ɡɦɿɧɟɧɢɯ ɫɤɥɚɞɨɜɢɯ ɫɢɫɬɟɦɢ ɡɚɝɚɥɶɧɨɝɨ ɭɩɪɚɜ-
ɥɿɧɧɹ ɜɡɚєɦɢɧɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ, ɛɭɞɢɧɨɤ TRM ɛɭɞɟ ɦɚɬɢ ɬɚɤɢɣ ɜɢ-
ɝɥɹɞ (ɪɢɫ. 1). 

əɤ ɿ ɜ ɛɭɞɶ-ɹɤɨɦɭ ɛɭɞɢɧɤɭ, ɦɨɞɟɥɿ ɬɚ ɩɥɚɧɢ ɩɨɜɢɧɧɿ ɛɭɬɢ ɫɩɨ-
ɱɚɬɤɭ ɫɮɨɪɦɨɜɚɧɿ, ɡɚɡɜɢɱɚɣ, ɡɿ ɫɬɨɪɨɧɧɶɨɸ ɞɨɩɨɦɨɝɨɸ (ɡɚ ɞɨɩɨɦɨ-
ɝɨɸ ɫɢɥ ɡɨɜɧɿɲɧɶɨɝɨ ɨɬɨɱɟɧɧɹ). Ȼɭɞɿɜɧɢɰɬɜɨ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ (ɛɭ-
ɞɢɧɤɭ TRM), ɹɤ ɩɪɚɜɢɥɨ, ɩɨɱɢɧɚєɬɶɫɹ ɡ ɜɢɹɜɥɟɧɧɹ ɦɨɠɥɢɜɨɫɬɟɣ, 
ɡɚɝɪɨɡ (ɤɨɧɤɭɪɟɧɬɧɢɣ ɚɧɚɥɿɡ), ɜɯɨɞɿɜ (ɩɨɫɬɚɱɚɥɶɧɢɤɿɜ ɬɚ ɿɧɲɢɯ 
ɫɭɛ’єɤɬɿɜ ɜɡɚєɦɨɞɿʀ), ɤɥɸɱɨɜɢɯ ɫɬɪɚɬɟɝɿɱɧɢɯ ɩɢɬɚɧɶ ɿ ɜɢɯɨɞɿɜ (ɜɧɭɬ-
ɪɿɲɧɿɯ ɮɭɧɤɰɿɣ ɿ ɤɚɧɚɥɿɜ ɪɨɡɩɨɞɿɥɭ), ɿ ɜɨɧɢ є ɧɚɪɿɠɧɢɦɢ ɤɚɦɟɧɹɦɢ, 
ɧɚ ɹɤɢɯ ɛɭɞɭɸɬɶɫɹ ɦɚɣɛɭɬɧɿ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɢ ɩɿɞɩɪɢєɦɫɬɜɚ. 

ɍ ɮɭɧɞɚɦɟɧɬɿ ɛɭɞɢɧɤɭ – ɫɢɫɬɟɦɚɬɢɱɧɢɣ ɚɧɚɥɿɡ ɮɚɤɬɨɪɿɜ ɡɨɜ-
ɧɿɲɧɶɨɝɨ ɦɚɤɪɨɫɟɪɟɞɨɜɢɳɚ, ɡɚɜɞɚɧɧɹɦ ɹɤɨɝɨ є ɜɢɡɧɚɱɟɧɧɹ ɫɬɪɚɬɟɝɿ-
ɱɧɢɯ ɩɢɬɚɧɶ, ɩɪɨɛɥɟɦ ɿ ɦɨɠɥɢɜɨɫɬɟɣ.  

Ⱦɚɯ, ɱɢ ɧɚɞɤɨɧɫɬɪɭɤɰɿɹ, ɛɭɞɢɧɤɭ ɫɤɥɚɞɚєɬɶɫɹ ɡ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ 
ɚɧɚɥɿɡɭ ɧɚɣɛɿɥɶɲ ɜɚɠɥɢɜɢɯ ɮɚɤɬɨɪɿɜ, ɳɨ ɜɩɥɢɜɚɸɬɶ ɧɚ ɞɿɹɥɶɧɿɫɬɶ 
ɨɪɝɚɧɿɡɚɰɿʀ, ɬɨɛɬɨ ɪɢɧɤɭ ɿ ɤɨɧɤɭɪɟɧɰɿʀ, ɡ ɦɟɬɨɸ ɜɢɹɜɥɟɧɧɹ ɤɥɸɱɨɜɢɯ 
ɩɢɬɚɧɶ, ɡɚɝɪɨɡ ɿ ɦɨɠɥɢɜɨɫɬɟɣ. ɋɢɫɬɟɦɚɬɢɱɧɢɣ ɚɭɞɢɬ ɬɚ ɞɨɫɥɿɞɠɟɧɧɹ 



 46 ȿɤɨɧɨɦɿɤɚ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɤɨɦɩɥɟɤɫɭ, ɜɢɩ. 26, 2015 

ɪɢɧɤɭ ɞɨɡɜɨɥɢɬɶ ɩɿɞɜɢɳɢɬɢ ɫɬɪɚɬɟɝɿɱɧɟ ɛɿɡɧɟɫ-ɩɥɚɧɭɜɚɧɧɹ ɜ ɪɟ-
ɡɭɥɶɬɚɬɿ ɪɚɧɧɶɨɝɨ ɜɢɹɜɥɟɧɧɹ ɬɚ ɨɰɿɧɤɢ ɦɚɣɛɭɬɧɿɯ ɪɢɧɤɨɜɢɯ ɬɟɧɞɟɧ-
ɰɿɣ ɿ ɦɨɠɥɢɜɨɫɬɟɣ (ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɚɧɚɥɿɡɭ). 

 
                                                        

 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Ɋɢɫ. 1. ɋɤɥɚɞɨɜɿ ɛɭɞɢɧɤɭ ɫɢɫɬɟɦɢ ɡɚɝɚɥɶɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ  
ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ (TRM) 

 
ɋɬɿɧɢ ɛɭɞɢɧɤɭ ɦɚɸɬɶ ɞɜɚ ɪɿɜɧɿ, ɱɢ ɩɨɜɟɪɯɢ. ɉɟɪɲɢɣ ɩɨɜɟɪɯ 

ɫɤɥɚɞɚєɬɶɫɹ ɡ ɨɫɧɨɜɧɢɯ ɤɪɢɬɟɪɿʀɜ ɹɤɨɫɬɿ ɜɿɞɧɨɫɢɧ, ɹɤɿ ɦɨɠɟ ɡɚɛɟɡɩɟ-
ɱɢɬɢ ɩɿɞɩɪɢєɦɫɬɜɨ ɞɥɹ ɤɨɠɧɨɝɨ ɩɚɪɬɧɟɪɚ. Ɍɨɛɬɨ ɫɩɨɱɚɬɤɭ ɩɿɞɩɪɢ-
єɦɫɬɜɨ ɩɨɜɢɧɧɨ ɡɚɛɟɡɩɟɱɢɬɢ ɹɤɿɫɬɶ ɬɨɜɚɪɿɜ ɱɢ ɩɨɫɥɭɝ, ɩɪɨɰɟɫɭ ʀɯ 
ɧɚɞɚɧɧɹ, ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ, ɚɬɦɨɫɮɟɪɢ ɿ ɜɡɚєɦɨɞɿʀ. əɤɳɨ ɨɞɢɧ ɿɡ ɩɟɪɟ-
ɥɿɱɟɧɢɯ ɤɪɢɬɟɪɿʀɜ ɧɟ ɡɚɞɨɜɨɥɶɧɹє ɜɢɦɨɝɚɦ ɩɚɪɬɧɟɪɿɜ, ɬɨ ɰɟ ɜɩɥɢɜɚє 
ɧɚ ɡɚɝɚɥɶɧɢɣ ɪɿɜɟɧɶ ɡɚɞɨɜɨɥɟɧɨɫɬɿ ɜɿɞɧɨɫɢɧɚɦɢ ɬɚ ɦɨɠɟ ɩɟɪɟɲɤɨɞɢ-
ɬɢ ɩɨɜɬɨɪɧɨɦɭ ɡɜɟɪɧɟɧɧɸ ɞɨ ɩɿɞɩɪɢєɦɫɬɜɚ. Ɍɚɤ ɫɚɦɨ ɩɟɪɫɨɧɚɥ ɩɿɞ-
ɩɪɢєɦɫɬɜɚ, ɹɤɢɣ ɛɟɪɟ ɭɱɚɫɬɶ ɭ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɯ, ɨɬɪɢɦɭє ɜɟɥɢɤɭ 
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  Ɋɢɧɨɤ 
ɦɨɠɥɢɜɨɫɬɿ ɬɚ ɡɚɝɪɨɡɢ

Ɍɟɯɧɨɥɨɝɿɱɧɿ, ɟɤɨɥɨɝɿɱɧɿ 

ɉɨɥɿɬɢɱɧɿ, ɟɤɨɧɨɦɿɱɧɿ, ɫɨɰɿɚɥɶɧɿ 

 

 
əɤɿɫɬɶ 
ɨɛ’єɤɬɚ 

əɤɿɫɬɶ 
ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ 

əɤɿɫɬɶ 
ɚɬɦɨɫɮɟɪɢ 

əɤɿɫɬɶ 
ɩɪɨɰɟɫɭ 

əɤɿɫɬɶ 
ɜɡɚєɦɨɞɿʀ 
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ɨɫɨɛɢɫɬɭ ɬɚ ɩɪɨɮɟɫɿɣɧɭ ɡɚɞɨɜɨɥɟɧɿɫɬɶ ɜɿɞ ɫɜɨєʀ ɪɨɛɨɬɢ, ɤɨɥɢ ɦɨɠɟ 
ɡɚɩɪɨɩɨɧɭɜɚɬɢ ɹɤɿɫɧɭ ɞɨɩɨɦɨɝɭ ɩɟɜɧɨɦɭ ɩɚɪɬɧɟɪɭ ɿ ɜɿɞɱɭɜɚɬɢ ɰɿɧ-
ɧɿɫɬɶ ɫɜɨєʀ ɪɨɛɨɬɢ. 

Ⱦɪɭɝɢɣ ɩɨɜɟɪɯ ɛɭɞɢɧɤɭ ɮɨɪɦɭɸɬɶ ɛɟɡɩɨɫɟɪɟɞɧɶɨ ɜɡɚєɦɨɜɿɞɧɨ-
ɫɢɧɢ ɡ ɤɨɠɧɨɸ ɝɪɭɩɨɸ ɫɭɛ’єɤɬɿɜ ɜɡɚєɦɨɞɿʀ. Ɍɪɢ ɥɿɜɿ ɫɬɿɧɢ ɛɭɞɢɧɤɭ 
ɞɨɩɨɦɚɝɚɸɬɶ ɭ ɮɨɪɦɭɜɚɧɧɿ ɜɿɞɧɨɫɢɧ, ɳɨ ɞɨɡɜɨɥɹɬɶ ɩɪɢɣɦɚɬɢ ɧɚɣ-
ɛɿɥɶɲ ɜɚɠɥɢɜɿ ɪɿɲɟɧɧɹ ɭ ɜɢɪɨɛɧɢɰɬɜɿ ɩɪɨɞɭɤɰɿʀ, ɬɨɛɬɨ ɜɿɞɧɨɫɢɧɢ ɡ 
ɩɨɫɬɚɱɚɥɶɧɢɤɚɦɢ ɪɟɫɭɪɫɿɜ, ɜɧɭɬɪɿɲɧɿ ɜɿɞɧɨɫɢɧɢ ɿ ɮɭɧɤɰɿʀ (ɧɚɩɪɢ-
ɤɥɚɞ, ɜɢɪɨɛɧɢɰɬɜɨ, ɞɢɡɚɣɧ, ɦɚɪɤɟɬɢɧɝ, ɥɨɝɿɫɬɢɤɚ ɬɨɳɨ), ɚ ɬɚɤɨɠ ɜɿ-
ɞɧɨɫɢɧɢ ɡ ɤɚɧɚɥɚɦɢ ɪɨɡɩɨɞɿɥɭ (ɩɨɫɟɪɟɞɧɢɤɚɦɢ).  

ɋɟɪɰɟ ɛɭɞɢɧɤɭ ɜɤɥɸɱɚє ɜ ɫɟɛɟ ɜɿɞɧɨɫɢɧɢ ɦɿɠ ɨɪɝɚɧɿɡɚɰɿєɸ ɬɚ 
ɫɩɨɠɢɜɚɱɚɦɢ, ɬɚɦ, ɞɟ ɩɨɬɪɟɛɢ ɿ ɜɢɦɨɝɢ ɤɥɿєɧɬɿɜ ɫɬɚɸɬɶ ɪɟɚɥɶɧɿɫɬɸ.  

Ⱦɜɿ ɩɪɚɜɿ ɫɬɿɧɢ ɛɭɞɢɧɤɭ ɜɿɞɨɛɪɚɠɚɸɬɶ ɞɿɹɥɶɧɿɫɬɶ ɿ ɜɿɞɧɨɫɢɧɢ 
ɨɪɝɚɧɿɡɚɰɿʀ ɡ ɤɨɧɤɭɪɟɧɬɚɦɢ, ɹɤɿ ɦɨɠɭɬɶ ɚɛɨ ɚɤɬɢɜɧɨ ɩɪɨɬɢɞɿɹɬɢ ɩɿɞ-
ɩɪɢєɦɫɬɜɭ, ɚɛɨ ɫɩɿɜɩɪɚɰɸɜɚɬɢ ɡ ɧɢɦ, ɬɚ ɿɧɲɢɦɢ ɤɨɧɬɚɤɬɧɢɦɢ ɚɭɞɢ-
ɬɨɪɿɹɦɢ, ɳɨ ɫɩɪɢɹɸɬɶ ɞɿɹɥɶɧɨɫɬɿ, є ɞɠɟɪɟɥɚɦɢ ɧɚɬɯɧɟɧɧɹ, ɱɢ, ɧɚ-
ɜɩɚɤɢ, ɡɚɜɚɠɚɸɬɶ ɪɨɛɨɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ.  

Ƚɨɥɨɜɧɨɸ ɭɦɨɜɨɸ ɟɮɟɤɬɢɜɧɨɫɬɿ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚ-
ɦɢ ɮɿɪɦɢ ɡ ɛɿɡɧɟɫ-ɩɚɪɬɧɟɪɚɦɢ є ɛɚɥɚɧɫ ɰɿɥɟɣ, ɹɤɢɣ ɩɟɪɟɞɛɚɱɚє, ɳɨ 
ɰɿɥɿ ɨɤɪɟɦɢɯ ɫɭɛ’єɤɬɿɜ ɜɡɚєɦɢɧ ɧɟ ɞɨɦɿɧɭɸɬɶ ɧɚɞ ɡɚɝɚɥɶɧɢɦɢ ɰɿɥɹ-
ɦɢ. ɍɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ ɩɨɜɢɧɧɨ ɛɚɡɭɜɚɬɢɫɹ ɧɚ ɫɢɫɬɟɦɿ 
ɰɿɧɧɨɫɬɟɣ ɿ ɰɿɥɟɣ ɦɿɠ ɭɫɿɦɚ ɭɱɚɫɧɢɤɚɦɢ ɜɡɚєɦɨɞɿʀ. ɋɚɦɟ ɫɩɿɥɶɧɿ ɰɿɥɿ 
є ɬɢɦ ɤɥɸɱɨɜɢɦ ɮɚɤɬɨɪɨɦ, ɹɤɢɣ ɡɚɛɟɡɩɟɱɭє ɦɿɰɧɿɫɬɶ ɬɚ ɞɨɜɝɨɫɬɪɨ-
ɤɨɜɿɫɬɶ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ ɿ ɞɚє ɤɨɦɩɚɧɿɹɦ ɫɬɿɣɤɿ ɩɨɡɢɰɿʀ ɧɚ ɪɢɧɤɚɯ ɜ 
ɭɦɨɜɚɯ ɠɨɪɫɬɤɨʀ ɤɨɧɤɭɪɟɧɰɿʀ. Ɋɟɚɥɿɡɚɰɿɹ ɦɟɯɚɧɿɡɦɭ ɤɨɨɪɞɢɧɚɰɿʀ 
ɩɪɨɰɟɫɿɜ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ є ɨɞɧɿєɸ ɡɿ ɫɤɥɚɞɨɜɢɯ ɫɬɪɚ-
ɬɟɝɿɱɧɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɿ ɦɟɧɟɞɠɦɟɧɬɭ ɤɨɦɩɚɧɿʀ. 

ɍɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɡ ɞɿɥɨɜɢɦɢ ɩɚɪɬ-
ɧɟɪɚɦɢ ɩɟɪɟɞɛɚɱɚє: ɧɚɹɜɧɿɫɬɶ єɞɢɧɨʀ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ, ɳɨ ɜɢ-
ɡɧɚɱɚє ɫɩɨɫɿɛ ɨɬɪɢɦɚɧɧɹ ɿ ɪɨɡɩɨɞɿɥɭ ɿɧɮɨɪɦɚɰɿʀ ɫɟɪɟɞ ɭɱɚɫɧɢɤɿɜ ɦɟ-
ɪɟɠɿ; ɚɞɟɤɜɚɬɧɭ ɨɪɝɚɧɿɡɚɰɿɣɧɭ ɫɬɪɭɤɬɭɪɭ ɰɟɧɬɪɚɥɶɧɨʀ ɤɨɦɩɚɧɿʀ; 
ɡɞɚɬɧɿɫɬɶ ɰɟɧɬɪɚɥɶɧɨʀ ɮɿɪɦɢ ɭɡɝɨɞɠɭɜɚɬɢ ɰɿɥɿ, ɛɿɡɧɟɫ-ɩɪɨɰɟɫɢ ɩɚɪɬ-
ɧɟɪɿɜ; ɡɚɝɚɥɶɧɭ ɫɬɪɚɬɟɝɿɸ ɮɨɪɦɭɜɚɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ ɿɡ ɛɿɡɧɟɫ-
ɩɚɪɬɧɟɪɚɦɢ; ɩɪɨɰɟɫ ɪɟɝɭɥɸɜɚɧɧɹ ɜɡɚєɦɨɞɿɣ ɤɨɦɩɚɧɿɣ-ɩɚɪɬɧɟɪɿɜ; ɧɚ-
ɹɜɧɿɫɬɶ ɫɢɫɬɟɦɢ ɦɨɧɿɬɨɪɢɧɝɭ ɪɟɡɭɥɶɬɚɬɿɜ.  

ɋɢɫɬɟɦɚ TRM ɡɚɛɟɡɩɟɱɭє ɠɢɬɬєɡɞɚɬɧɿ ɡɚɫɨɛɢ ɪɨɡɜɢɬɤɭ ɬɚ ɩɿɞɬ-
ɪɢɦɤɢ ɞɨɜɝɨɫɬɪɨɤɨɜɢɯ ɞɿɥɨɜɢɯ ɜɿɞɧɨɫɢɧ. ȱɧɫɬɪɭɦɟɧɬɢ ɫɢɫɬɟɦɢ ɩɨ-
ɜɢɧɧɿ ɛɭɬɢ ɜɢɤɨɪɢɫɬɚɧɿ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɞɨɜɿɪɱɢɯ ɞɨɜɝɨɫɬɪɨɤɨɜɢɯ 
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ɜɿɞɧɨɫɢɧ. ȼɨɧɚ ɡɨɫɟɪɟɞɠɟɧɚ ɧɚ ɫɭɤɭɩɧɨɫɬɿ ɜɧɭɬɪɿɲɧɿɯ ɿ ɡɨɜɧɿɲɧɿɯ 
ɮɭɧɤɰɿɣ, ɜɿɞɧɨɫɢɧ ɿ ɩɪɨɰɟɫɿɜ. TRM ɩɿɞɤɪɟɫɥɸє ɩɿɞɬɪɢɦɤɭ ɜɢɫɨɤɨʀ 
ɹɤɨɫɬɿ ɩɪɨɞɭɤɰɿʀ/ɩɨɫɥɭɝ ɿ ɩɪɨɰɟɫɿɜ ɬɚ ɧɚɦɚɝɚєɬɶɫɹ ɭɬɪɢɦɚɬɢ ɤɥɿєɧɬɿɜ 
ɜ ɞɨɜɝɨɫɬɪɨɤɨɜɿɣ ɩɟɪɫɩɟɤɬɢɜɿ ɲɥɹɯɨɦ ɛɟɡɩɟɪɟɪɜɧɨɝɨ ɜɞɨɫɤɨɧɚɥɟɧɧɹ 
ɜɡɚєɦɢɧ.  

ȼɢɫɧɨɜɤɢ. Ɍɚɤɢɦ ɱɢɧɨɦ, ɛɭɥɢ ɪɨɡɝɥɹɧɭɬɿ ɨɫɧɨɜɧɿ ɩɿɞɯɨɞɢ ɳɨɞɨ 
ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɡ ɩɚɪɬɧɟɪɚɦɢ. Ɂɚɩɪɨɩɨ-
ɧɨɜɚɧɨ ɭɞɨɫɤɨɧɚɥɟɧɭ ɫɢɫɬɟɦɭ ɡɚɝɚɥɶɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɜɡɚєɦɨɜɿɞɧɨɫɢ-
ɧɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ, ɹɤɚ ɮɨɤɭɫɭєɬɶɫɹ ɧɚ ɫɭɤɭɩɧɨɫɬɿ ɜɧɭɬɪɿɲɧɿɯ ɿ ɡɨɜ-
ɧɿɲɧɿɯ ɮɚɤɬɨɪɿɜ ɬɚ ɮɭɧɤɰɿɣ ɜɫɟɪɟɞɢɧɿ ɱɢ ɡɚ ɦɟɠɚɦɢ ɛɭɞɶ-ɹɤɨɝɨ 
ɩɿɞɩɪɢєɦɫɬɜɚ, ɹɤɨɫɬɿ ɿ ɜɿɞɧɨɫɢɧ. ȼɨɧɚ ɩɨɞɚɧɚ ɭ ɜɢɝɥɹɞɿ ɛɭɞɢɧɤɭ TRM, 
ɞɨ ɫɤɥɚɞɭ ɹɤɨɝɨ ɭɜɿɣɲɥɢ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɢ ɡ ɩɚɪɬɧɟɪɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ 
ɬɚ ɨɫɧɨɜɧɿ ɤɪɢɬɟɪɿʀ ɹɤɨɫɬɿ ɜɡɚєɦɢɧ. Ɋɨɡɝɥɹɞ ɬɚ ɤɨɨɪɞɢɧɚɰɿɹ ɜɡɚєɦɢɧ 
ɩɿɞɩɪɢєɦɫɬɜɚ ɡ ɤɨɠɧɨɸ ɝɪɭɩɨɸ ɩɚɪɬɧɟɪɿɜ ɹɤ єɞɢɧɨʀ ɫɢɫɬɟɦɢ ɞɨɡɜɨ-
ɥɢɬɶ ɨɬɪɢɦɚɬɢ ɫɢɧɟɪɝɟɬɢɱɧɢɣ ɟɮɟɤɬ ɜɿɞ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ. 
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