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. Ɉɛґɪɭɧɬɨɜɚɧɨ ɨɫɧɨɜɧɿ ɟɬɚɩɢ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ АɌɉ, ɹɤɢɦɢ є: 
ɡɛɿɪ ɞɚɧɢɯ ɩɪɨ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ; ʀɯ ɦɨɞɟɥɸɜɚɧɧɹ ɬɚ ɨɰɿɧɤɚ; ɜɫɬɚɧɨɜɥɟɧɧɹ 
ɧɟɨɛɯɿɞɧɨɫɬɿ ɩɨɥɿɩɲɟɧɧɹ; ɮɨɪɦɭɜɚɧɧɹ ɝɪɭɩɢ ɡ ɩɨɥɿɩɲɟɧɧɹ; ɜɢɛɿɪ ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ ɬɚ ʀɯ 
ɪɟɚɥɿɡɚɰɿɹ; ɨɰɿɧɤɚ ɟɮɟɤɬɢɜɧɨɫɬɿ ɩɨɥɿɩɲɟɧɧɹ; ɪɟɝɭɥɹɪɧɢɣ ɦɨɧɿɬɨɪɢɧɝ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ. Ɉɫɨ-
ɛɥɢɜɿɫɬɸ ɩɪɨɩɨɧɨɜɚɧɨɝɨ ɩɪɨɰɟɫɭ ɩɨɥɿɩɲɟɧɧɹ є ɨɛґɪɭɧɬɭɜɚɧɧɹ ɞɨɰɿɥьɧɨɫɬɿ ɜɢɤɨɪɢɫɬɚɧɧɹ 
ɜɿɞɩɨɜɿɞɧɢɯ ɦɟɬɨɞɿɜ ɧɚ ɨɫɧɨɜɿ ɦɨɪɮɨɥɨɝɿɱɧɨɝɨ ɚɧɚɥɿɡɭ ɡɚ ɩɚɪɚɦɟɬɪɚɦɢ ʀɯ ɨɰɿɧɤɢ ɬɚ ɨɛɦɟ-
ɠɟɧɧɹɦɢ. 
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SUBSTANTIATION OF THE STAGES OF BUSINESS-

PROCESSES IMPROVEMENT OF THE MOTOR  

TRANSPORT ENTERPRISE 
 

Abstract. The basic stages of business-processes improvement of the motor transport en-

terprise have been substantiated. They are: collection of the data about the business-processes 

functioning; its modeling and estimation; determination of improvement necessity; formation of 

the improvement group; selection of the improvement methods and its realization; estimation of 
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the improvement efficiency; regular business-processes monitoring. The particular feature of the 

suggested improvement process is the expediency substantiation of the corresponding methods 

usage on the basis of morphological analysis according to the parameters of their estimation and 

limitations. 

 

Key words: business-process, improvement process, business-processes estimation, im-

provement methods of business-processes. 

 

ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. ȱɧɬɟɧɫɢɜɧɢɣ ɪɨɡɜɢɬɨɤ ɪɢɧɤɨɜɢɯ ɜɿɞ-
ɧɨɫɢɧ ɩɨɬɪɟɛɭє ɜɿɞ ɩɿɞɩɪɢєɦɫɬɜ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ ɩɨɲɭɤɭ 
ɬɚ ɜɢɤɨɪɢɫɬɚɧɧɹ ɧɨɜɢɯ ɟɮɟɤɬɢɜɧɢɯ ɿɧɫɬɪɭɦɟɧɬɿɜ ɤɨɧɤɭɪɟɧɬɧɨʀ ɛɨ-
ɪɨɬɶɛɢ, ɭ ɩɟɪɲɭ ɱɟɪɝɭ, ɬɚɤɢɯ, ɹɤɿ ɞɨɡɜɨɥɹɸɬɶ ɛɿɥɶɲ ɩɨɜɧɨ ɡɚɞɨɜɨ-
ɥɶɧɹɬɢ ɜɢɦɨɝɢ ɫɩɨɠɢɜɚɱɿɜ ɬɚ ɫɩɪɹɦɨɜɚɧɿ ɧɚ ɩɿɞɜɢɳɟɧɧɹ ɹɤɨɫɬɿ  
ɩɨɫɥɭɝ. Ɉɞɧɢɦ ɡ ɬɚɤɢɯ ɩɿɞɯɨɞɿɜ є ɦɟɧɟɞɠɦɟɧɬ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ – ɰɿ-
ɥɟɫɩɪɹɦɨɜɚɧɚ ɫɤɨɨɪɞɢɧɨɜɚɧɚ ɞɿɹɥɶɧɿɫɬɶ (ɳɨ ɜɤɥɸɱɚє ɬɟɯɧɨɥɨɝɿɱɧɿ 
ɬɚ ɭɩɪɚɜɥɿɧɫɶɤɿ ɚɫɩɟɤɬɢ) ɳɨɞɨ ɞɨɫɹɝɧɟɧɧɹ ɜɢɫɨɤɢɯ ɪɟɡɭɥɶɬɚɬɿɜ ɛɿɡ-
ɧɟɫ-ɩɪɨɰɟɫɿɜ ɲɥɹɯɨɦ ɟɮɟɤɬɢɜɧɨɝɨ ɜɢɤɨɪɢɫɬɚɧɧɹ ɪɟɫɭɪɫɿɜ ɬɚ ɡ ɭɪɚ-
ɯɭɜɚɧɧɹɦ ɭɡɝɨɞɠɟɧɧɹ ɩɪɨɰɟɫɿɜ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɚ ɡ  
ɜɢɦɨɝɚɦɢ ɡɨɜɧɿɲɧɿɯ ɫɩɨɠɢɜɚɱɿɜ. Ɇɟɧɟɞɠɦɟɧɬ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ є  
ɰɢɤɥɿɱɧɨɸ ɛɟɡɩɟɪɟɪɜɧɨɸ ɞɿɹɥɶɧɿɫɬɸ, ɳɨ ɧɟ ɦɨɠɟ ɜɢɤɨɧɭɜɚɬɢɫɶ 
ɮɪɚɝɦɟɧɬɚɪɧɨ. Ɂ ɰɢɯ ɩɪɢɱɢɧ ɡɧɚɱɧɚ ɭɜɚɝɚ ɩɪɢɞɿɥɹєɬɶɫɹ ɩɨɥɿɩɲɟɧɧɸ  
ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ. 

Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧь ɿ ɩɭɛɥɿɤɚɰɿɣ. ȼ ɧɚɲ ɱɚɫ ɛɿɥɶɲɿɫ-
ɬɸ ɚɜɬɨɪɿɜ [1–5] ɨɫɧɨɜɧɚ ɭɜɚɝɚ ɩɪɢɞɿɥɹєɬɶɫɹ ɪɟɚɥɿɡɚɰɿʀ ɪɿɡɧɢɯ ɦɟɬɨ-
ɞɿɜ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ (ɦɟɬɨɞɢɤɚ ɲɜɢɞɤɨɝɨ ɚɧɚɥɿɡɭ ɪɿɲɟɧɶ 
(FAST), ɛɟɧɱɦɚɪɤɿɧɝ, ɩɟɪɟɩɪɨɟɤɬɭɜɚɧɧɹ, ɪɟɿɧɠɢɧɿɪɢɧɝ, ɤɨɧɰɟɩɰɿɹ 
«6 ɫɢɝɦ», ɛɟɡɩɟɪɟɪɜɧɢɣ ɦɟɧɟɞɠɦɟɧɬ ɩɪɨɰɟɫɿɜ ɬɨɳɨ), ɩɪɨɩɨɧɭɸɬɶɫɹ 
ɥɢɲɟ ɩɟɜɧɿ ɡɚɯɨɞɢ ɳɨɞɨ ʀɯ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɬɚ ɩɪɚɤɬɢɱɧɨ ɧɟ ɜɫɬɚɧɨɜ-
ɥɸєɬɶɫɹ ɫɭɬɧɿɫɬɶ ɬɚ ɧɟ ɨɛʉɪɭɧɬɨɜɭɸɬɶɫɹ ɨɫɧɨɜɧɿ ɟɬɚɩɢ ɩɨɥɿɩɲɟɧɧɹ 
ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ. ɋɭɤɭɩɧɿɫɬɶ ɟɬɚɩɿɜ ɩɨɥɿɩɲɟɧɧɹ ɭɬɜɨɪɸɸɬɶ ɩɟɜɧɢɣ 
ɩɪɨɰɟɫ, ɨɞɧɚɤ ɫɭɬɧɿɫɬɶ ɬɚ ɡɦɿɫɬ ɰɶɨɝɨ ɩɨɧɹɬɬɹ ɪɨɡɝɥɹɞɚєɬɶɫɹ ɬɿɥɶɤɢ 
ɞɟɹɤɢɦɢ ɚɜɬɨɪɚɦɢ. Ɍɚɤ, ɭ ɩɿɞɪɭɱɧɢɤɭ [2] ɧɚɜɨɞɢɬɶɫɹ ɬɚɤɟ ɜɢɡɧɚɱɟɧ-
ɧɹ: «ɩɪɨɰɟɫ ɩɨɥɿɩɲɟɧɧɹ – ɰɟ ɦɟɬɨɞɨɥɨɝɿɹ, ɳɨ ɪɨɡɪɨɛɥɟɧɚ ɞɥɹ ɩɪɨ-
ɜɟɞɟɧɧɹ ɩɨɫɬɭɩɨɜɢɯ ɭɞɨɫɤɨɧɚɥɟɧɶ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɳɨ ɫɤɥɚɞɚєɬɶɫɹ ɡ 
ɲɟɫɬɢ ɮɚɡ, ɹɤɿ ɜɟɞɭɬɶ ɞɨ ɜɩɪɨɜɚɞɠɟɧɧɹ ɧɚɣɤɪɚɳɨɝɨ ɪɿɲɟɧɧɹ»  
[2, ɫ. 187]. Ɉɞɧɚɤ ɜɢɡɧɚɱɟɧɧɹ ɩɪɨɰɟɫɭ ɩɨɥɿɩɲɟɧɧɹ ɹɤ ɦɟɬɨɞɨɥɨɝɿʀ, ɧɚ 
ɧɚɲ ɩɨɝɥɹɞ, є ɧɟɤɨɪɟɤɬɧɢɦ. «Ɇɟɬɨɞɨɥɨɝɿɹ – ɰɟ ɫɭɤɭɩɧɿɫɬɶ ɦɟɬɨɞɿɜ 
ɞɨɫɥɿɞɠɟɧɧɹ, ɳɨ ɡɚɫɬɨɫɨɜɭєɬɶɫɹ ɜ ɛɭɞɶ-ɹɤɿɣ ɧɚɭɰɿ ɜɿɞɩɨɜɿɞɧɨ ɞɨ 
ɫɩɟɰɢɮɿɤɢ ɨɛ’єɤɬɚ ɬɚ ʀʀ ɩɿɡɧɚɧɧɹ» [6, ɫ. 522]. Ɉɬɠɟ «ɦɟɬɨɞɨɥɨɝɿɹ» ɧɟ 
ɦɨɠɟ ɛɭɬɢ ɜɢɡɧɚɱɚɥɶɧɢɦ ɩɨɧɹɬɬɹɦ ɭ ɰɶɨɦɭ ɜɢɩɚɞɤɭ, ɨɫɤɿɥɶɤɢ є  
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ɲɢɪɲɢɦ ɡɚ ɡɦɿɫɬɨɦ, ɿ ɩɪɨɰɟɫ ɦɨɠɟ ɛɭɬɢ ɫɤɥɚɞɨɜɨɸ ɦɟɬɨɞɨɥɨɝɿʀ.  
ɇɟɞɨɫɤɨɧɚɥɿɫɬɶ ɿɫɧɭɸɱɢɯ ɜɢɡɧɚɱɟɧɶ ɩɨɧɹɬɬɹ «ɩɪɨɰɟɫ ɩɨɥɿɩɲɟɧɧɹ» 
ɬɚ ʀɯ ɩɪɚɤɬɢɱɧɚ ɜɿɞɫɭɬɧɿɫɬɶ ɡɭɦɨɜɥɸє ɧɟɨɛɯɿɞɧɿɫɬɶ ɜɫɬɚɧɨɜɥɟɧɧɹ 
ɫɭɬɧɨɫɬɿ ɰɿєʀ ɤɚɬɟɝɨɪɿʀ. 

Ɉɫɧɨɜɧɢɦɢ ɟɬɚɩɚɦɢ ɩɪɨɰɟɫɭ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɭ ɫɭ-
ɱɚɫɧɿɣ ɥɿɬɟɪɚɬɭɪɿ [1, 2, 4] ɜɢɡɧɚɱɚɸɬɶɫɹ: ɨɪɝɚɧɿɡɚɰɿɹ (ɿɧɿɰɿɚɰɿɹ ɬɚ ɨɪ-
ɝɚɧɿɡɚɰɿɹ ɩɪɨɰɟɫɭ ɩɨɥɿɩɲɟɧɧɹ); ɞɨɤɭɦɟɧɬɭɜɚɧɧɹ (ɜɢɛɿɪ ɩɿɞɯɨɞɭ); 
ɚɧɚɥɿɡ (ɜɢɡɧɚɱɟɧɧɹ ɦɨɠɥɢɜɨɫɬɟɣ ɞɥɹ ɩɨɥɿɩɲɟɧɧɹ); ɩɪɨɟɤɬɭɜɚɧɧɹ 
ɧɨɜɨɝɨ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɭ; ɜɩɪɨɜɚɞɠɟɧɧɹ (ɪɟɚɥɿɡɚɰɿɹ ɪɿɲɟɧɶ, ɳɨ ɫɩɪɹ-
ɦɨɜɚɧɿ ɜ ɦɚɣɛɭɬɧє); ɭɩɪɚɜɥɿɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɚɦɢ ɞɥɹ ɩɨɫɬɿɣɧɨɝɨ 
ɩɨɥɿɩɲɟɧɧɹ. ɉɪɨɬɟ ɡɦɿɫɬ ɞɚɧɢɯ ɟɬɚɩɿɜ ɧɟ ɪɨɡɤɪɢɜɚєɬɶɫɹ, ɬɚ ɧɟ ɧɚɜɨ-
ɞɹɬɶɫɹ ɩɟɜɧɿ ɜɢɞɢ ɪɨɛɿɬ ɞɥɹ ʀɯ ɪɟɚɥɿɡɚɰɿʀ. 

ȼ ɪɨɛɨɬɿ ɠ [3, ɫ. 176] ɡɚɡɧɚɱɟɧɿ ɟɬɚɩɢ ɞɟɬɚɥɿɡɭɸɬɶɫɹ, ɿ ɩɪɨɰɟɫ 
ɩɨɥɿɩɲɟɧɧɹ ɩɨɞɚєɬɶɫɹ ɭ ɜɢɝɥɹɞɿ ɩɨɫɥɿɞɨɜɧɨɫɬɿ ɩɟɜɧɢɯ ɞɿɣ, ɚ ɫɚɦɟ: 
ɜɢɹɜɥɟɧɧɹ ɜɫɿɯ ɩɪɨɰɟɫɿɜ ɨɪɝɚɧɿɡɚɰɿʀ; ɜɢɞɿɥɟɧɧɹ ɡ ɧɢɯ ɤɥɸɱɨɜɢɯ ɩɪɨ-
ɰɟɫɿɜ ɡ ɬɨɱɤɢ ɡɨɪɭ ɫɬɜɨɪɟɧɧɹ ɰɿɧɧɨɫɬɿ ɿ ɞɨɫɹɝɧɟɧɧɹ ɫɬɪɚɬɟɝɿɱɧɢɯ ɰɿ-
ɥɟɣ; ɡɞɿɣɫɧɟɧɧɹ ɨɰɿɧɤɢ ɤɥɸɱɨɜɢɯ ɩɪɨɰɟɫɿɜ ɿ ɜɢɛɿɪ ɬɢɯ, ɹɤɿ ɩɨɬɪɟɛɭ-
ɸɬɶ ɩɨɥɿɩɲɟɧɧɹ; ɜɢɛɿɪ ɫɬɪɚɬɟɝɿʀ ɿ ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ ɤɨɠɧɨɝɨ 
ɨɛɪɚɧɨɝɨ ɩɪɨɰɟɫɭ; ɪɨɡɪɨɛɥɟɧɧɹ ɩɪɨɟɤɬɭ ɡ ɩɨɥɿɩɲɟɧɧɹ; ɨɪɝɚɧɿɡɚɰɿɹ 
ɦɟɧɟɞɠɦɟɧɬɭ ɩɪɨɰɟɫɿɜ ɡ ɦɟɬɨɸ ɨɰɿɧɤɢ ɟɮɟɤɬɢɜɧɨɫɬɿ ɩɨɥɿɩɲɟɧɧɹ; 
ɡɚɤɪɿɩɥɟɧɧɹ ɪɟɡɭɥɶɬɚɬɿɜ ɬɚ ɪɨɡɩɨɜɫɸɞɠɟɧɧɹ ɞɨɫɜɿɞɭ ɩɨɥɿɩɲɟɧɧɹ ɧɚ 
ɜɫɿ ɩɪɨɰɟɫɢ ɨɪɝɚɧɿɡɚɰɿʀ. ɉɪɢ ɰɶɨɦɭ ɚɜɬɨɪɚɦɢ [3, ɫ.178] ɡɚɩɪɨɩɨɧɨɜɚ-
ɧɨ ɦɨɠɥɢɜɿ ɫɬɪɚɬɟɝɿʀ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɬɚ ɜɢɡɧɚɱɟɧɨ ɭɦɨ-
ɜɢ ʀɯ ɜɢɛɨɪɭ ɧɚ ɨɫɧɨɜɿ ɜɚɠɥɢɜɨɫɬɿ ɧɟɞɨɥɿɤɿɜ ɩɪɨɰɟɫɭ (ɫɬɭɩɟɧɿ ɧɟɨɛ-
ɯɿɞɧɢɯ ɩɨɥɿɩɲɟɧɶ) ɬɚ ɩɨɬɨɱɧɨɝɨ ɪɿɜɧɹ ɡɪɿɥɨɫɬɿ (ɝɧɭɱɤɨɫɬɿ) ɩɪɨɰɟɫɭ. 
Ɍɚɤɢɦɢ ɫɬɪɚɬɟɝɿɹɦɢ є: ɭɫɭɧɟɧɧɹ ɨɤɪɟɦɢɯ ɧɟɞɨɥɿɤɿɜ ɩɪɨɰɟɫɭ ɡɚ ɞɨ-
ɩɨɦɨɝɨɸ ɫɩɟɰɿɚɥɶɧɢɯ ɩɪɨɟɤɬɿɜ; ɛɟɡɩɟɪɟɪɜɧɟ ɩɨɥɿɩɲɟɧɧɹ ɩɪɨɰɟɫɿɜ; 
ɪɚɞɢɤɚɥɶɧɟ ɩɨɥɿɩɲɟɧɧɹ ɿ ɡɦɿɧɚ ɩɪɨɰɟɫɭ (ɿɧɧɨɜɚɰɿɣɧɟ ɩɨɥɿɩɲɟɧɧɹ). 
Ɋɚɡɨɦ ɡ ɬɢɦ, ɩɪɢ ɜɢɛɨɪɿ ɜɿɞɩɨɜɿɞɧɢɯ ɫɬɪɚɬɟɝɿɣ ɨɫɧɨɜɧɚ ɭɜɚɝɚ ɩɪɢɞɿ-
ɥɹєɬɶɫɹ ɪɿɜɧɸ ɡɪɿɥɨɫɬɿ ɩɪɨɰɟɫɿɜ, ɚ ɧɟ ɤɨɧɤɪɟɬɧɢɦ ɡɧɚɱɟɧɧɹɦ ɩɨɤɚɡ-
ɧɢɤɿɜ ʀɯ ɨɰɿɧɤɢ, ɬɚ ɧɟ ɨɛʉɪɭɧɬɨɜɭєɬɶɫɹ ɞɨɰɿɥɶɧɿɫɬɶ ɡɚɫɬɨɫɭɜɚɧɧɹ 
ɨɤɪɟɦɢɯ ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ ɜ ɪɚɦɤɚɯ ɜɢɡɧɚɱɟɧɢɯ ɫɬɪɚɬɟɝɿɣ.  

ɇɟɜɢɪɿɲɟɧɿ ɫɤɥɚɞɨɜɿ ɡɚɝɚɥьɧɨʀ ɩɪɨɛɥɟɦɢ. ɉɪɨɜɟɞɟɧɢɣ ɚɧɚ-
ɥɿɡ ɞɨɡɜɨɥɹє ɡɪɨɛɢɬɢ ɜɢɫɧɨɜɨɤ, ɳɨ ɩɢɬɚɧɧɹ ɮɨɪɦɭɜɚɧɧɹ ɬɚ ɪɟɚɥɿɡɚ-
ɰɿʀ ɩɪɨɰɟɫɭ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɜɢɪɿɲɟɧɨ ɧɟɞɨɫɬɚɬɧɶɨ, ɚ 
ɫɚɦɟ: ɧɟ ɿɫɧɭє ɨɞɧɨɡɧɚɱɧɨʀ ɧɚɭɤɨɜɨʀ ɞɭɦɤɢ ɳɨɞɨ ɜɢɡɧɚɱɟɧɧɹ ɩɨɧɹɬ-
ɬɹ «ɩɪɨɰɟɫ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ»; ɩɿɞɯɨɞɢ ɞɨ ɜɫɬɚɧɨɜɥɟɧɧɹ 
ɨɫɧɨɜɧɢɯ ɟɬɚɩɿɜ ɩɪɨɰɟɫɭ ɩɨɥɿɩɲɟɧɧɹ ɦɚɸɬɶ ɞɨɫɬɚɬɧɶɨ ɭɡɚɝɚɥɶɧɟɧɢɣ 
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ɯɚɪɚɤɬɟɪ ɡ ɜɿɞɫɭɬɧɿɫɬɸ ɞɟɬɚɥɶɧɨɝɨ ɨɩɢɫɭ ʀɯ ɡɦɿɫɬɭ; ɧɟ ɨɛʉɪɭɧɬɨɜɚɧɨ 
ɞɨɰɿɥɶɧɿɫɬɶ ɜɢɤɨɪɢɫɬɚɧɧɹ ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ. 

Ɇɟɬɚ ɫɬɚɬɬɿ – ɜɫɬɚɧɨɜɢɬɢ ɫɭɬɧɿɫɬɶ ɩɨɧɹɬɬɹ «ɩɪɨɰɟɫ ɩɨɥɿɩɲɟɧ-

ɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ», ɫɮɨɪɦɭɜɚɬɢ ɩɪɨɰɟɫ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ ȺɌɉ ɬɚ ɨɛʉɪɭɧɬɭɜɚɬɢ ɞɨɰɿɥɶɧɿɫɬɶ ɜɢɤɨɪɢɫɬɚɧɧɹ ɦɟɬɨɞɿɜ 
ɩɨɥɿɩɲɟɧɧɹ. 

ȼɢɤɥɚɞɟɧɧɹ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ. ȼɫɬɚɧɨɜɢɬɢ 

ɫɭɬɧɿɫɬɶ ɩɨɧɹɬɬɹ «ɩɪɨɰɟɫ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ» – ɰɟ ɧɚɞɚɬɢ 

ɣɨɦɭ ɜɢɡɧɚɱɟɧɧɹ, ɬɨɛɬɨ ɜɫɬɚɧɨɜɢɬɢ ɣɨɝɨ ɡɦɿɫɬ, ɨɛɫɹɝ ɬɚ ɰɿɥɶɨɜɭ ɧɚ-
ɩɪɚɜɥɟɧɿɫɬɶ. Ɍɚɤ, ɜ ɭɡɚɝɚɥɶɧɟɧɨɦɭ ɡɧɚɱɟɧɧɿ «ɩɨɥɿɩɲɭɜɚɬɢ» ɨɡɧɚɱɚє 
«ɪɨɛɢɬɢ ɤɪɚɳɢɦ, ɞɨɫɤɨɧɚɥɿɲɢɦ ɹɤɿɫɬɸ, ɜɥɚɫɬɢɜɿɫɬɸ ɿ ɬ. ɿɧ., ɩɿɞɜɢ-

ɳɭɜɚɬɢ ɩɨɤɚɡɧɢɤɢ» [6, ɫ. 1034]. ȼ ɫɜɨɸ ɱɟɪɝɭ «ɩɪɨɰɟɫ – ɰɟ ɩɨɫɥɿɞɨ-
ɜɧɚ ɡɦɿɧɚ ɫɬɚɧɿɜ ɚɛɨ ɹɜɢɳ, ɹɤɚ ɜɿɞɛɭɜɚєɬɶɫɹ ɡɚɤɨɧɨɦɿɪɧɢɦ ɩɨɪɹɞ-
ɤɨɦ; ɯɿɞ ɪɨɡɜɢɬɤɭ ɱɨɝɨ-ɧɟɛɭɞɶ; ɫɭɤɭɩɧɿɫɬɶ ɩɨɫɥɿɞɨɜɧɢɯ ɞɿɣ, ɡɚɫɨɛɿɜ, 
ɫɩɪɹɦɨɜɚɧɢɯ ɧɚ ɞɨɫɹɝɧɟɧɧɹ ɩɟɜɧɨɝɨ ɧɚɫɥɿɞɤɭ» [6, ɫ. 1179]. Ɍɨɦɭ 
ɨɡɧɚɤɨɸ ɩɨɧɹɬɬɹ «ɩɪɨɰɟɫ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ» є ɫɭɤɭɩɧɿɫɬɶ 
ɩɨɫɥɿɞɨɜɧɢɯ ɞɿɣ, ɫɩɪɹɦɨɜɚɧɢɯ ɧɚ ɞɨɫɹɝɧɟɧɧɹ ɩɟɜɧɨɝɨ ɪɟɡɭɥɶɬɚɬɭ. 
Ɉɛ’єɤɬɨɦ ɩɨɥɿɩɲɟɧɧɹ є ɛɿɡɧɟɫ-ɩɪɨɰɟɫɢ, ɚ ɨɫɧɨɜɧɿ ɧɚɩɪɹɦɢ ɩɨɥɿɩ-

ɲɟɧɧɹ ɭɬɜɨɪɸɸɬɶ ɨɛɫɹɝ ɚɧɚɥɿɡɨɜɚɧɨɝɨ ɩɨɧɹɬɬɹ. Ɇɟɬɨɸ ɩɨɥɿɩɲɟɧɧɹ 
ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ є ɩɿɞɜɢɳɟɧɧɹ ɪɿɜɧɹ ɨɫɧɨɜɧɢɯ ɩɨɤɚɡɧɢɤɿɜ ʀɯ ɮɭɧɤɰɿ-
ɨɧɭɜɚɧɧɹ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɬɚ 
ɡɚɞɨɜɨɥɟɧɧɹ ɜɢɦɨɝ ɫɩɨɠɢɜɚɱɿɜ.  

Ɉɬɠɟ, «ɩɪɨɰɟɫ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ» ɩɪɨɩɨɧɭєɬɶɫɹ  
ɪɨɡɭɦɿɬɢ ɹɤ ɫɭɤɭɩɧɿɫɬɶ ɩɨɫɥɿɞɨɜɧɢɯ ɞɿɣ, ɩɪɢɣɨɦɿɜ ɬɚ ɡɚɫɨɛɿɜ, ɳɨ 
ɫɩɪɹɦɨɜɚɧɿ ɧɚ ɩɿɞɜɢɳɟɧɧɹ ɨɫɧɨɜɧɢɯ ɩɨɤɚɡɧɢɤɿɜ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɛɿ-
ɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫ-
ɬɜɚ ɬɚ ɡɚɞɨɜɨɥɟɧɧɹ ɜɢɦɨɝ ɫɩɨɠɢɜɚɱɿɜ. 

ɉɪɨɩɨɧɨɜɚɧɢɣ ɩɪɨɰɟɫ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ȺɌɉ ɜɤɥɸ-
ɱɚє ɬɚɤɿ ɟɬɚɩɢ: ɡɛɢɪɚɧɧɹ ɞɚɧɢɯ ɩɪɨ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ 
(Ȼɉ); ʀɯ ɦɨɞɟɥɸɜɚɧɧɹ ɬɚ ɨɰɿɧɤɭ; ɜɫɬɚɧɨɜɥɟɧɧɹ ɧɟɨɛɯɿɞɧɨɫɬɿ ɩɨɥɿɩ-
ɲɟɧɧɹ; ɮɨɪɦɭɜɚɧɧɹ ɝɪɭɩɢ ɡ ɩɨɥɿɩɲɟɧɧɹ; ɜɢɛɿɪ ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ 
ɬɚ ʀɯ ɪɟɚɥɿɡɚɰɿɹ; ɨɰɿɧɤɭ ɟɮɟɤɬɢɜɧɨɫɬɿ ɩɨɥɿɩɲɟɧɧɹ; ɪɟɝɭɥɹɪɧɢɣ ɦɨɧɿ-
ɬɨɪɢɧɝ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ (ɪɢɫ. 1). 

Ɍɚɤ, ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɜɿɞɛɭɜɚєɬɶɫɹ ɭ ɜɿɞɩɨɜɿɞɧɨɦɭ 
ɛɥɨɰɿ ɫɢɫɬɟɦɢ ɦɟɧɟɞɠɦɟɧɬɭ, ɞɨ ɹɤɨɝɨ ɧɚɞɯɨɞɢɬɶ ɿɧɮɨɪɦɚɰɿɹ ɩɪɨ 
ɫɬɪɚɬɟɝɿɸ ɬɚ ɰɿɥɿ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ, ɜɢɦɨɝɢ ɫɩɨɠɢɜɚɱɿɜ ɬɚ 
ɜɩɥɢɜ ɫɢɫɬɟɦɢ ɡɚɝɚɥɶɧɨɝɨ ɦɟɧɟɞɠɦɟɧɬɭ, ɨɫɤɿɥɶɤɢ ɩɪɨɰɟɫ ɩɨɥɿɩɲɟɧ-
ɧɹ ɜɢɤɨɧɭєɬɶɫɹ ɫɚɦɟ ɞɥɹ ɞɨɫɹɝɧɟɧɧɹ ɩɨɫɬɚɜɥɟɧɢɯ ɰɿɥɟɣ (ɩɿɞɜɢɳɟɧɧɹ 
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ɟɮɟɤɬɢɜɧɨɫɬɿ ɞɿɹɥɶɧɨɫɬɿ, ɹɤɨɫɬɿ ɩɨɫɥɭɝ ɬɨɳɨ) ɬɚ ɡɚɞɨɜɨɥɟɧɧɹ ɜɢɦɨɝ 
ɡɨɜɧɿɲɧɿɯ ɬɚ ɜɧɭɬɪɿɲɧɿɯ ɫɩɨɠɢɜɚɱɿɜ.  

 

 
 

Ɋɢɫ. 1. ɉɪɨɰɟɫ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ȺɌɉ 

 

ɉɪɢ ɰɶɨɦɭ ɩɨɫɥɿɞɨɜɧɿɫɬɶ ɟɬɚɩɿɜ ɪɟɚɥɿɡɚɰɿʀ ɩɪɨɰɟɫɭ ɩɨɥɿɩɲɟɧɧɹ 
ɬɚɤɚ: 

1. ɇɚ ɩɟɪɲɨɦɭ ɟɬɚɩɿ (ɡɛɢɪɚɧɧɹ ɞɚɧɢɯ ɩɪɨ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɛɿɡ-
ɧɟɫ-ɩɪɨɰɟɫɿɜ) ɜɢɤɨɧɭєɬɶɫɹ ɧɚɤɨɩɢɱɟɧɧɹ ɿ ɫɢɫɬɟɦɚɬɢɡɚɰɿɹ ɿɧɮɨɪɦɚɰɿʀ 
ɩɪɨ ɪɿɜɟɧɶ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɧɚ ɨɫɧɨɜɿ ɞɚɧɢɯ ɜɿɞ ɡɨɜ-
ɧɿɲɧɿɯ ɬɚ ɜɧɭɬɪɿɲɧɿɯ ɫɩɨɠɢɜɚɱɿɜ, ɚ ɬɚɤɨɠ ɡɞɿɣɫɧɸєɬɶɫɹ ɭɡɚɝɚɥɶɧɟɧɚ 
ɨɰɿɧɤɚ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɦɟɬɨɞɨɦ ɪɚɧɝɨɜɨʀ ɤɨɪɟɥɹɰɿʀ [7, ɫ. 3–6], ɡɚ ɪɟ-
ɡɭɥɶɬɚɬɚɦɢ ɹɤɨʀ ɜɢɞɿɥɹɸɬɶɫɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɢ, ɳɨ ɮɭɧɤɰɿɨɧɭɸɬɶ ɧɟ-
ɟɮɟɤɬɢɜɧɨ ɬɚ ɧɟ ɜɿɞɩɨɜɿɞɚɸɬɶ ɜɫɬɚɧɨɜɥɟɧɢɦ ɜɢɦɨɝɚɦ. 

2. ɇɚ ɞɪɭɝɨɦɭ ɟɬɚɩɿ ɜɢɤɨɧɭєɬɶɫɹ ɦɨɞɟɥɸɜɚɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ 
ȺɌɉ ɧɚ ɨɫɧɨɜɿ ɤɥɚɫɢɮɿɤɚɰɿʀ, ɡɚɩɪɨɩɨɧɨɜɚɧɨʀ ɜ ɪɨɛɨɬɿ [8], ɤɨɥɢ ɛɿɡ-

Ȼɥɨɤ ɩɨɫɬɿɣɧɨɝɨ ɩɨɥɿɩɲɟɧɧɹ ɿ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ 

2. Ɇɨɞɟɥɸɜɚɧɧɹ 
Ȼɉ 

1. Ɂɛɢɪɚɧɧɹ ɞɚɧɢɯ ɩɪɨ  
ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ Ȼɉ 

3. Ɉɰɿɧɤɚ 
Ȼɉ 

          4. ȼɫɬɚɧɨɜɥɟɧɧɹ ɧɟɨɛɯɿɞɧɨɫɬɿ 
ɩɨɥɿɩɲɟɧɧɹ Ȼɉ 

          5. Ɏɨɪɦɭɜɚɧɧɹ ɝɪɭɩɢ 

 ɡ ɩɨɥɿɩɲɟɧɧɹ Ȼɉ 

       6. ȼɢɛɿɪ ɦɟɬɨɞɿɜ  
ɩɨɥɿɩɲɟɧɧɹ Ȼɉ 

7. Ɋɟɚɥɿɡɚɰɿɹ ɦɟɬɨɞɿɜ 
ɩɨɥɿɩɲɟɧɧɹ Ȼɉ 

         8. Ɉɰɿɧɤɚ ɟɮɟɤɬɢɜɧɨɫɬɿ 
ɩɨɥɿɩɲɟɧɧɹ Ȼɉ 

            9. Ɋɟɝɭɥɹɪɧɢɣ ɦɨɧɿɬɨɪɢɧɝ  
Ȼɉ 

  -  

Ɏɨɪɦɭɜɚɧɧɹ ɨɪɝɚɧɿɡɚɰɿɣɧɨʀ ɫɬɪɭɤɬɭɪɢ ɩɿɞɩɪɢєɦɫɬɜɚ,  
ɨɪɿєɧɬɨɜɚɧɨʀ ɧɚ ɦɟɧɟɞɠɦɟɧɬ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ 

ɋɬɪɚɬɟɝɿɹ ɿ ɰɿɥɿ 
ɞɿɹɥьɧɨɫɬɿ  
ɩɿɞɩɪɢєɦɫɬɜɚ 

ȼɢɦɨɝɢ 
ɫɩɨɠɢɜɚɱɿɜ 

ȼɩɥɢɜ ɫɢɫɬɟɦɢ 
ɦɟɧɟɞɠɦɟɧɬɭ 
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ɧɟɫ-ɩɪɨɰɟɫɢ ɞɟɤɨɦɩɨɧɭɸɬɶɫɹ ɧɚ ɩɪɨɰɟɫɢ ɮɨɪɦɭɜɚɧɧɹ, ɧɚɞɚɧɧɹ ɨɫ-
ɧɨɜɧɢɯ ɬɚ ɞɨɞɚɬɤɨɜɢɯ ɩɨɫɥɭɝ. ɉɪɢ ɦɨɞɟɥɸɜɚɧɧɿ ɛɿɡɧɟɫ-ɩɪɨɰɟɫ ɩɨɞɚ-
єɬɶɫɹ ɭ ɜɢɝɥɹɞɿ ɫɭɤɭɩɧɨɫɬɿ ɩɨɫɥɿɞɨɜɧɢɯ ɜɢɞɿɜ ɞɿɹɥɶɧɨɫɬɿ ɿɡ ɡɚɡɧɚ-
ɱɟɧɧɹɦ ɜɯɨɞɿɜ ɿ ɩɨɫɬɚɱɚɥɶɧɢɤɿɜ, ɜɢɯɨɞɿɜ ɿ ɤɥɿєɧɬɿɜ, ɪɟɫɭɪɫɿɜ, 
ɬɟɯɧɨɥɨɝɿʀ ɜɢɤɨɧɚɧɧɹ, ɤɨɧɬɪɨɥɶɧɢɯ ɬɨɱɨɤ ɞɥɹ ɜɢɦɿɪɸɜɚɧɧɹ ɩɨɤɚɡ-
ɧɢɤɿɜ ɟɮɟɤɬɢɜɧɨɫɬɿ, ɟɬɚɩɿɜ ɰɢɤɥɭ ɭɩɪɚɜɥɿɧɧɹ. 

3. Ɍɪɟɬɿɣ ɟɬɚɩ ɜɿɞɩɨɜɿɞɚє ɡɚ ɨɰɿɧɤɭ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɡɚ ɩɪɨɰɟɫɚ-
ɦɢ [7, ɫ. 6–8], ɳɨ ɜɤɥɸɱɚє ɫɢɫɬɟɦɧɟ ɨɰɿɧɸɜɚɧɧɹ ɨɤɪɟɦɢɯ ɜɢɞɿɜ ɩɪɨ-
ɰɟɫɿɜ ɿ ɜɫɬɚɧɨɜɥɟɧɧɹ ɡɚɥɟɠɧɨɫɬɿ ɬɚ ɜɡɚєɦɨɡɜ’ɹɡɤɭ ɦɿɠ ʀɯ ɜɚɠɥɢɜɿɫɬɸ, 

ɹɤɿɫɬɸ ɜɢɤɨɧɚɧɧɹ ɬɚ ɟɮɟɤɬɢɜɧɿɫɬɸ ɜɢɤɨɪɢɫɬɚɧɧɹ ɜɢɬɪɚɬ ɲɥɹɯɨɦ ɪɨ-
ɡɪɨɛɤɢ ɫɩɟɰɿɚɥɶɧɢɯ ɦɚɬɪɢɰɶ. 

4. Ɇɚɬɪɢɰɿ ɨɰɿɧɤɢ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ є ɨɫɧɨɜɨɸ ɞɥɹ ɮɨɪɦɭɜɚɧɧɹ 
ɜɢɫɧɨɜɤɿɜ ɬɚ ɪɟɤɨɦɟɧɞɚɰɿɣ ɩɪɨ ɧɟɨɛɯɿɞɧɿɫɬɶ ɬɚ ɩɟɪɲɨɱɟɪɝɨɜɿɫɬɶ  
ɩɨɥɿɩɲɟɧɧɹ ɩɪɨɰɟɫɿɜ ɧɚ ɱɟɬɜɟɪɬɨɦɭ ɟɬɚɩɿ. Ʉɟɪɿɜɧɢɤɚɦɢ ɩɪɨɰɟɫɿɜ  
ɚɧɚɥɿɡɭɸɬɶɫɹ ɜɿɞɯɢɥɟɧɧɹ ɡɚ ɩɨɤɚɡɧɢɤɚɦɢ ɿ, ɡɚɥɟɠɧɨ ɜɿɞ ɫɬɭɩɟɧɹ ʀɯ 
ɤɪɢɬɢɱɧɨɫɬɿ, ɜɢɞɿɥɹɸɬɶɫɹ ɬɿ ɩɪɨɰɟɫɢ, ɹɤɿ ɩɨɬɪɟɛɭɸɬɶ ɩɨɥɿɩɲɟɧɧɹ ɭ 
ɩɟɪɲɭ ɱɟɪɝɭ. 

5. ɇɚ ɩ’ɹɬɨɦɭ ɟɬɚɩɿ ɮɨɪɦɭєɬɶɫɹ ɝɪɭɩɚ ɡ ɩɨɥɿɩɲɟɧɧɹ, ɞɨ ɹɤɨʀ ɧɚ-
ɥɟɠɚɬɶ ɤɟɪɿɜɧɢɤɢ ɿ ɜɥɚɫɧɢɤɢ ɩɪɨɰɟɫɿɜ, ɬɚ ɤɟɪɿɜɧɢɤɢ ɩɿɞɪɨɡɞɿɥɿɜ, ɳɨ 
ɜɿɞɩɨɜɿɞɚɸɬɶ ɡɚ ʀɯ ɪɟɚɥɿɡɚɰɿɸ. Ɂɚɞɚɱɚɦɢ ɝɪɭɩɢ ɡ ɩɨɥɿɩɲɟɧɧɹ є ɜɢɛɿɪ 
ɦɟɬɨɞɭ ɩɨɥɿɩɲɟɧɧɹ, ɪɨɡɪɨɛɥɟɧɧɹ ɩɥɚɧɭ ɡɚɯɨɞɿɜ ɳɨɞɨ ɣɨɝɨ ɜɩɪɨɜɚ-
ɞɠɟɧɧɹ, ɪɨɡɩɨɞɿɥɟɧɧɹ ɡɚɜɞɚɧɶ ɿ ɨɛɨɜ’ɹɡɤɿɜ ɦɿɠ ɱɥɟɧɚɦɢ ɝɪɭɩɢ. 

6. ȼɢɛɿɪ ɦɟɬɨɞɭ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ є ɞɨɫɬɚɬɧɶɨ  
ɜɿɞɩɨɜɿɞɚɥɶɧɢɦ ɡɚɜɞɚɧɧɹɦ, ɨɫɤɿɥɶɤɢ ɱɥɟɧɚɦ ɝɪɭɩɢ ɧɟɨɛɯɿɞɧɨ: ɜɪɚɯɭ-
ɜɚɬɢ ɝɨɬɨɜɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ ɞɨ ɡɦɿɧ ɬɚ ɧɚɹɜɧɿɫɬɶ ɪɟɫɭɪɫɿɜ ɞɥɹ ɩɪɨ-
ɜɟɞɟɧɧɹ ɡɚɯɨɞɿɜ; ɫɩɪɨɝɧɨɡɭɜɚɬɢ ɟɮɟɤɬɢɜɧɿɫɬɶ ɜɩɪɨɜɚɞɠɟɧɧɹ ɜɿɞɩɨ-
ɜɿɞɧɢɯ ɦɟɬɨɞɿɜ; ɜɢɡɧɚɱɢɬɢ ɦɚɫɲɬɚɛɢ ɬɚ ɬɟɪɦɿɧɢ ɩɨɥɿɩɲɟɧɧɹ ɬɨɳɨ.  

ȼ ɧɚɲ ɱɚɫ ɜɢɞɿɥɹєɬɶɫɹ ɞɜɚ ɤɨɧɰɟɩɬɭɚɥɶɧɢɯ ɩɿɞɯɨɞɢ ɞɨ ɩɨɥɿɩ-
ɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ: ɩɨɫɬɭɩɨɜɢɣ, ɳɨ ɩɨɥɹɝɚє ɜ ɛɟɡɩɟɪɟɪɜɧɨɦɭ 
ɩɨɥɿɩɲɟɧɧɿ, ɪɟɚɥɿɡɭєɬɶɫɹ ɜ ɪɚɦɤɚɯ ɿɫɧɭɸɱɨʀ ɨɪɝɚɧɿɡɚɰɿɣɧɨʀ ɫɬɪɭɤɬɭ-
ɪɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɬɚ ɧɟ ɩɪɢɡɜɨɞɢɬɶ ɞɨ ɪɚɞɢɤɚɥɶɧɢɯ ɡɦɿɧ [1, 3], ɬɚ  
ɤɚɪɞɢɧɚɥɶɧɢɣ, ɫɩɪɹɦɨɜɚɧɢɣ ɧɚ ɿɫɬɨɬɧɿ ɮɭɧɞɚɦɟɧɬɚɥɶɧɿ ɡɦɿɧɢ ɩɪɨ-
ɰɟɫɭ ɣ ɨɪɝɫɬɪɭɤɬɭɪɢ [2, 9–11 ɬɚ ɿɧ.]. 

Ɉɛɢɞɜɚ ɩɿɞɯɨɞɢ ɡɚɫɧɨɜɚɧɿ ɧɚ ɡɚɝɚɥɶɧɨɦɭ ɮɭɧɞɚɦɟɧɬɿ ɩɪɨɰɟɫɧɨʀ 
ɬɟɨɪɿʀ ɭɩɪɚɜɥɿɧɧɹ ɩɪɨɰɟɫɚɦɢ (ɨɩɢɫ ɩɪɨɰɟɫɿɜ, ɜɫɬɚɧɨɜɥɟɧɧɹ ɤɨɧɬ-
ɪɨɥɶɧɢɯ ɬɨɱɨɤ ɭ ɩɪɨɰɟɫɚɯ, ɜɢɦɿɪɸɜɚɧɧɹ ɩɨɤɚɡɧɢɤɿɜ ɩɪɨɰɟɫɭ, ɚɧɚɥɿɡ 
ɨɬɪɢɦɚɧɨʀ ɿɧɮɨɪɦɚɰɿʀ ɣ ɩɪɨɩɨɡɢɰɿɣ ɳɨɞɨ ɭɞɨɫɤɨɧɚɥɸɜɚɧɧɹ ɬɨɳɨ) 
ɬɚ ɩɿɞɬɪɢɦɭɸɬɶɫɹ ɫɬɚɧɞɚɪɬɚɦɢ ɫɟɪɿʀ ISO. ȼɨɧɢ єɞɢɧɿ ɣ ɭ ɬɨɦɭ, ɳɨ 
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ɫɩɪɹɦɨɜɚɧɿ ɧɚ ɜɢɹɜɥɟɧɧɹ ɞɭɛɥɸɜɚɧɧɹ ɮɭɧɤɰɿɣ, ɜɭɡɶɤɢɯ ɦɿɫɰɶ, ɜɢ-
ɬɪɚɬɧɢɯ ɰɟɧɬɪɿɜ, ɜɿɞɫɭɬɧɨɫɬɿ ɿɧɮɨɪɦɚɰɿʀ, ɦɨɠɥɢɜɨɫɬɿ ɚɜɬɨɦɚɬɢɡɚɰɿʀ ɣ 
ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ. 

ɇɟɡɜɚɠɚɸɱɢ ɧɚ ɪɹɞ ɡɚɝɚɥɶɧɢɯ ɪɢɫ, ɰɿ ɩɿɞɯɨɞɢ ɦɚɸɬɶ ɿɫɬɨɬɧɿ 
ɪɨɡɛɿɠɧɨɫɬɿ. ɉɟɪɲɢɣ ɛɿɥɶɲɨɸ ɦɿɪɨɸ ɨɪɿєɧɬɨɜɚɧɢɣ ɧɚ ɮɪɚɝɦɟɧɬɚɪɧɟ 
ɩɨɥɿɩɲɟɧɧɹ ɩɪɨɰɟɫɿɜ ɭ ɪɚɦɤɚɯ ɮɭɧɤɰɿɨɧɚɥɶɧɢɯ ɫɬɪɭɤɬɭɪ ɭɩɪɚɜɥɿɧ-
ɧɹ. Ⱦɪɭɝɢɣ ɩɿɞɯɿɞ ɩɪɢɩɭɫɤɚє, ɧɚɫɚɦɩɟɪɟɞ, ɞɨɫɥɿɞɠɟɧɧɹ ɫɚɦɢɯ ɩɪɨ-
ɰɟɫɿɜ ɞɿɹɥɶɧɨɫɬɿ ɹɤ ɫɭɤɭɩɧɨɫɬɿ ɨɩɟɪɚɰɿɣ, ɳɨ ɦɚɸɬɶ ɰɿɧɧɿɫɬɶ ɞɥɹ 
ɫɩɨɠɢɜɚɱɚ, ɿ ɩɨɥɹɝɚє ɭ ɩɨɫɬɭɩɨɜɨɦɭ ɩɟɪɟɯɨɞɿ ɞɨ ɩɪɨɰɟɫɧɨ-ɨɪɿєɧɬɨ-
ɜɚɧɨʀ ɦɨɞɟɥɿ, ɬɨɛɬɨ «ɜɿɞ ɩɪɨɰɟɫɭ ɞɨ ɫɬɪɭɤɬɭɪɢ».  

Ⱦɨɫɹɝɧɟɧɧɹ ɦɟɬɢ ɩɨɥɿɩɲɟɧɧɹ ɭ ɪɚɦɤɚɯ ɨɩɢɫɚɧɢɯ ɩɿɞɯɨɞɿɜ ɡɞɿɣ-
ɫɧɸєɬɶɫɹ ɡɚ ɞɨɩɨɦɨɝɨɸ ɪɹɞɭ ɦɟɬɨɞɿɜ: ɦɟɬɨɞɢɤɢ ɲɜɢɞɤɨɝɨ ɚɧɚɥɿɡɭ 
ɪɿɲɟɧɶ (FAST) [2]; ɛɟɧɱɦɚɪɤɿɧɝɭ [12, 13]; ɩɟɪɟɩɪɨɟɤɬɭɜɚɧɧɹ [2];  
ɪɟɿɧɠɢɧɿɪɢɧɝɭ [2, 9–11 ɬɚ ɿɧ.]; ɹɩɨɧɫɶɤɨʀ ɩɚɪɚɞɢɝɦɢ «Ʉɚɣɡɟɧ» [14];  
ɤɨɧɰɟɩɰɿɹ «6 ɫɢɝɦ» [3, 5]; ɛɟɡɩɟɪɟɪɜɧɨɝɨ ɦɟɧɟɞɠɦɟɧɬɭ ɩɪɨɰɟɫɿɜ 
(ȻɆɉ) [1] ɬɨɳɨ. 

Ɉɛʉɪɭɧɬɭɜɚɧɧɹ ɞɨɰɿɥɶɧɨɫɬɿ ɜɢɤɨɪɢɫɬɚɧɧɹ ɡɚɡɧɚɱɟɧɢɯ ɦɟɬɨɞɿɜ 
ɩɨɥɿɩɲɟɧɧɹ ɩɪɨɩɨɧɭєɬɶɫɹ ɡɞɿɣɫɧɸɜɚɬɢ ɡɚ ɞɨɩɨɦɨɝɨɸ ɦɨɪɮɨɥɨɝɿɱ-
ɧɨɝɨ ɚɧɚɥɿɡɭ ɧɚ ɩɿɞɫɬɚɜɿ ɪɟɡɭɥɶɬɚɬɿɜ ɨɰɿɧɤɢ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɬɚ ɨɛ-
ɦɟɠɟɧɶ ɳɨɞɨ ʀɯ ɡɚɫɬɨɫɭɜɚɧɧɹ. Ɇɨɪɮɨɥɨɝɿɱɧɢɣ ɚɧɚɥɿɡ є ɦɟɬɨɞɨɦ  
ɫɢɫɬɟɦɚɬɢɡɨɜɚɧɨɝɨ ɩɨɲɭɤɭ ɧɨɜɢɯ ɿɞɟɣ. «ɐɟ ɿɧɫɬɪɭɦɟɧɬ ɫɢɫɬɟɦɧɨɝɨ 
ɩɿɞɯɨɞɭ ɭ ɜɢɧɚɯɿɞɧɢɰɬɜɿ ɿ ɧɚɭɤɨɜɢɯ ɞɨɫɥɿɞɠɟɧɧɹɯ, ɳɨ ɡɚɫɧɨɜɚɧɢɣ ɧɚ 
ɩɨɛɭɞɨɜɿ ɬɚɛɥɢɰɿ, ɞɟ ɩɟɪɟɪɚɯɨɜɭɸɬɶɫɹ ɜɫɿ ɨɫɧɨɜɧɿ ɟɥɟɦɟɧɬɢ, ɳɨ 
ɫɬɚɧɨɜɥɹɬɶ ɨɛ’єɤɬ, ɿ ɜɤɚɡɭєɬɶɫɹ ɛɿɥɶɲɟ ɱɢɫɥɨ ɜɿɞɨɦɢɯ ɜɚɪɿɚɧɬɿɜ ɪɟɚ-
ɥɿɡɚɰɿʀ ɰɢɯ ɟɥɟɦɟɧɬɿɜ» [15, ɫ. 25].  

Ɉɫɧɨɜɧɨɸ ɿɞɟєɸ ɦɨɪɮɨɥɨɝɿɱɧɨɝɨ ɚɧɚɥɿɡɭ є ɜɩɨɪɹɞɤɭɜɚɧɧɹ 
ɩɪɨɰɟɫɭ ɜɢɫɭɧɟɧɧɹ ɣ ɪɨɡɝɥɹɞɚɧɧɹ ɪɿɡɧɢɯ ɜɚɪɿɚɧɬɿɜ ɪɨɡɜ’ɹɡɚɧɧɹ ɡɚɞɚ-
ɱɿ. ɉɪɢ ɰɶɨɦɭ ɟɬɚɩɚɦɢ ɪɟɚɥɿɡɚɰɿʀ ɰɶɨɝɨ ɦɟɬɨɞɭ є [16]: ɬɨɱɧɟ ɮɨɪɦɭ-
ɥɸɜɚɧɧɹ ɩɪɨɛɥɟɦɢ, ɳɨ ɩɿɞɥɹɝɚє ɜɢɪɿɲɟɧɧɸ; ɜɢɹɜɥɟɧɧɹ ɣ ɯɚɪɚɤɬɟ-
ɪɢɫɬɢɤɚ ɜɫɿɯ ɩɚɪɚɦɟɬɪɿɜ, ɹɤɿ ɦɨɝɥɢ ɛ ɭɜɿɣɬɢ ɞɨ ɪɿɲɟɧɧɹ ɡɚɞɚɧɨʀ 
ɩɪɨɛɥɟɦɢ; ɝɪɚɮɿɱɧɟ ɡɨɛɪɚɠɟɧɧɹ ɤɨɦɩɨɧɟɧɬɿɜ ɩɪɨɛɥɟɦɢ ɿ ʀʀ ɚɥɶɬɟɪ-
ɧɚɬɢɜɧɢɯ ɪɿɲɟɧɶ; ɚɧɚɥɿɡ ɣ ɨɰɿɧɤɚ ɜɫɿɯ ɪɿɲɟɧɶ ɡ ɩɨɝɥɹɞɭ ɰɿɥɟɣ,  
ɹɤɿ ɦɚɸɬɶ ɛɭɬɢ ɞɨɫɹɝɧɭɬɿ; ɜɢɛɿɪ ɿ ɪɟɚɥɿɡɚɰɿɹ ɧɚɣɤɪɚɳɢɯ ɪɿɲɟɧɶ.  
Ɉɮɨɪɦɥɟɧɧɹ ɦɨɪɮɨɥɨɝɿɱɧɨʀ ɛɿɥɶɲɨɫɬɿ, ɬɨɛɬɨ ɝɪɚɮɿɱɧɟ ɡɨɛɪɚɠɟɧɧɹ 
ɤɨɦɩɨɧɟɧɬɿɜ ɩɪɨɛɥɟɦɢ, ɩɪɢ ɰɶɨɦɭ, ɦɨɠɧɚ ɩɪɨɜɨɞɢɬɢ ɜ ɞɟɤɿɥɶɤɨɯ  
ɦɨɞɢɮɿɤɚɰɿɹɯ [16]: ɬɚɛɥɢɰɿ, ɫɩɢɫɤɭ, ɦɚɬɪɢɰɿ, ɞɿɚɝɪɚɦɿ. 

Ɍɚɤ, ɨɫɧɨɜɧɨɸ ɩɪɨɛɥɟɦɨɸ, ɳɨ ɩɿɞɥɹɝɚє ɜɢɪɿɲɟɧɧɸ, є ɨɛʉɪɭɧ-
ɬɭɜɚɧɧɹ ɞɨɰɿɥɶɧɨɫɬɿ ɡɚɫɬɨɫɭɜɚɧɧɹ ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ ȺɌɉ. ɉɚɪɚɦɟɬɪɚɦɢ, ɹɤɿ ɜɯɨɞɹɬɶ ɞɨ ɜɢɪɿɲɟɧɧɹ ɰɿєʀ ɩɪɨɛɥɟ-
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ɦɢ є: ɦɟɬɨɞɢ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ; ɩɨɤɚɡɧɢɤɢ ɨɰɿɧɤɢ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ (ɜɚɠɥɢɜɿɫɬɶ, ɤɨɦɩɥɟɤɫɧɢɣ ɩɨɤɚɡɧɢɤ ɹɤɨɫɬɿ ɬɚ ɤɨɟɮɿɰɿєɧɬ 
ɟɮɟɤɬɢɜɧɨɫɬɿ ɜɢɤɨɪɢɫɬɚɧɧɹ ɜɢɬɪɚɬ); ɨɛɦɟɠɟɧɧɹ ɳɨɞɨ ɜɢɤɨɪɢɫɬɚɧɧɹ 
ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ (ɜɢɞ ɩɪɨɰɟɫɭ, ɬɟɪɦɿɧ ɪɟɚɥɿɡɚɰɿʀ, 
ɮɿɧɚɧɫɨɜɿ ɜɢɬɪɚɬɢ). ɍ ɰɶɨɦɭ ɜɢɩɚɞɤɭ ɝɪɚɮɿɱɧɟ ɡɨɛɪɚɠɟɧɧɹ ɤɨɦɩɨ-
ɧɟɧɬɿɜ ɩɪɨɛɥɟɦɢ ɿ ʀʀ ɚɥɶɬɟɪɧɚɬɢɜɧɢɯ ɪɿɲɟɧɶ ɩɪɨɩɨɧɭєɬɶɫɹ ɡɞɿɣɫɧɸ-
ɜɚɬɢ ɡɚ ɞɨɩɨɦɨɝɨɸ ɞɜɨɯ ɦɨɪɮɨɥɨɝɿɱɧɢɯ ɦɚɬɪɢɰɶ, ɭɬɜɨɪɟɧɢɯ, ɡ ɨɞɧɨ-
ɝɨ ɛɨɤɭ, ɩɟɪɟɥɿɤɨɦ ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɡ ɿɧɲɨɝɨ, – 
ɩɨ-ɩɟɪɲɟ, ɩɨɤɚɡɧɢɤɚɦɢ ɨɰɿɧɤɢ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɩɨ-ɞɪɭɝɟ, – ɨɛɦɟ-
ɠɟɧɧɹɦɢ ɧɚ ɪɟɚɥɿɡɚɰɿɸ ɜɿɞɩɨɜɿɞɧɢɯ ɦɟɬɨɞɿɜ. 

Ɇɚɬɪɢɰɹ, ɜ ɹɤɿɣ ɡɚɡɧɚɱɚɸɬɶɫɹ ɨɛɦɟɠɟɧɧɹ ɳɨɞɨ ɜɢɤɨɪɢɫɬɚɧɧɹ 
ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ (ɬɚɛɥ. 1), ɮɨɪɦɭєɬɶɫɹ ɭ ɬɚɤɢɣ ɫɩɨɫɿɛ: ɡɚ ɩɚɪɚɦɟ-
ɬɪɨɦ «ɜɢɞ ɩɪɨɰɟɫɭ» ɜɤɚɡɭɸɬɶɫɹ ɬɿ ɩɪɨɰɟɫɢ, ɞɥɹ ɹɤɢɯ ɦɨɠɥɢɜɟ ɜɢɤɨ-
ɪɢɫɬɚɧɧɹ ɬɢɯ ɱɢ ɿɧɲɢɯ ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ ɚɛɨ ɜɿɞɫɭɬɧɿɫɬɶ ɨɛɦɟ-
ɠɟɧɧɹ ɳɨɞɨ ʀɯ ɜɢɤɨɪɢɫɬɚɧɧɹ; ɡɚ ɩɚɪɚɦɟɬɪɨɦ «ɱɚɫ ɪɟɚɥɿɡɚɰɿʀ» 

ɡɚɡɧɚɱɚɸɬɶɫɹ ɬɟɪɦɿɧɢ ɪɟɚɥɿɡɚɰɿʀ ɩɪɨɰɟɫɭ ɩɨɥɿɩɲɟɧɧɹ; ɡɚ ɩɚɪɚɦɟɬɪɨɦ 

«ɮɿɧɚɧɫɨɜɿ ɜɢɬɪɚɬɢ» ɜɤɚɡɭɸɬɶɫɹ ɫɬɚɬɬɿ ɜɢɬɪɚɬ, ɧɟɨɛɯɿɞɧɿ ɞɥɹ ɜɩɪɨ-
ɜɚɞɠɟɧɧɹ ɿ ɪɟɚɥɿɡɚɰɿʀ ɜɿɞɩɨɜɿɞɧɢɯ ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ.  

 

Ɍɚɛɥɢɰɹ 1 

Ɉɛʉɪɭɧɬɭɜɚɧɧɹ ɞɨɰɿɥьɧɨɫɬɿ ɜɢɤɨɪɢɫɬɚɧɧɹ ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ  

ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɡɚ ɨɛɦɟɠɟɧɧɹɦɢ 
 

ɇɚɹɜɧɿɫɬɶ ɨɛɦɟɠɟɧɶ Ɇɟɬɨɞɢ  

ɩɨɥɿɩɲɟɧɧɹ  
ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ 

ɜɢɞ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɭ 

ɱɚɫ  
ɪɟɚɥɿɡɚɰɿʀ ɮɿɧɚɧɫɨɜɿ ɜɢɬɪɚɬɢ 

1 2 3 4 

FAST – ɦɟɬɨɞ 
ɜɿɞɫɭɬɧɿɫɬɶ 
ɨɛɦɟɠɟɧɶ 

ɧɟɝɚɣɧɿ 
ɞɿʀ ɨɩɥɚɬɚ ɩɨɫɥɭɝ Ʉɨɦɚɧɞɢ FAST 

Ȼɟɧɱɦɚɪɤɿɧɝ ɜɿɞɫɭɬɧɿɫɬɶ 
ɨɛɦɟɠɟɧɶ 

4–6  

ɦɿɫɹɰɿɜ 
ɨɩɥɚɬɚ ɩɨɫɥɭɝ Ʉɨɦɚɧɞɢ  

Ȼɟɧɱɦɚɪɤɿɧɝɭ 

ɉɟɪɟɩɪɨɟɤɬɭ-
ɜɚɧɧɹ 

ɜɿɞɫɭɬɧɿɫɬɶ 
ɨɛɦɟɠɟɧɶ 

2–3  

ɦɿɫɹɰɿ 

ɿɧɜɟɫɬɢɰɿʀ ɜ ɿɧɮɨɪɦɚɰɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ; 
ɨɩɥɚɬɚ ɩɨɫɥɭɝ Ʉɨɦɚɧɞɢ  

ɉɨɥɿɩɲɟɧɧɹ 

Ɋɟɿɧɠɢɧɿɪɢɧɝ ɜɿɞɫɭɬɧɿɫɬɶ 
ɨɛɦɟɠɟɧɶ 

ɛɿɥɶɲɟ  
6 ɦɿɫɹɰɿɜ

ɿɧɜɟɫɬɢɰɿʀ ɜ ɿɧɮɨɪɦɚɰɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ; 
ɨɩɥɚɬɚ ɪɟɿɧɠɢɧɿɪɢɧɝɨɜɢɯ  
ɩɨɫɥɭɝ; ɧɚɜɱɚɧɧɹ ɩɟɪɫɨɧɚɥɭ  

«Ʉɚɣɡɟɧ» 
ɨɫɧɨɜɧɿ 
ɩɪɨɰɟɫɢ 

ɩɪɨɝɪɚɦɚ 
ɧɚ ɪɿɤ 

ɿɧɜɟɫɬɢɰɿʀ ɧɚ ɫɬɜɨɪɟɧɧɹ ɰɟɧɬɪɭ 
ɭɩɪɚɜɥɿɧɧɹ ɜɢɬɪɚɬɚɦɢ;  

ɧɚɜɱɚɧɧɹ ɩɟɪɫɨɧɚɥɭ 
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Ɂɚɤɿɧɱɟɧɧɹ ɬɚɛɥ. 1 

 

1 2 3 4 

«6 ɫɢɝɦ» 
ɨɫɧɨɜɧɿ 
ɩɪɨɰɟɫɢ 

3–6  

ɦɿɫɹɰɿɜ 
ɨɩɥɚɬɚ ɩɨɫɥɭɝ ɫɩɟɰɿɚɥɿɫɬɿɜ;  
ɧɚɜɱɚɧɧɹ ɩɟɪɫɨɧɚɥɭ  

Ȼɟɡɩɟɪɟɪɜɧɢɣ  

ɦɟɧɟɞɠɦɟɧɬ  
ɩɪɨɰɟɫɿɜ 

ɜɿɞɫɭɬɧɿɫɬɶ 
ɨɛɦɟɠɟɧɶ 

ɩɪɨɝɪɚɦɚ 
ɧɚ ɪɿɤ 

єɞɢɧɨɪɚɡɨɜɿ ɜɢɬɪɚɬɢ ɧɚ ɫɬɜɨɪɟɧɧɹ 
ɤɨɦɚɧɞɢ ȻɆɉ; ɧɚɜɱɚɧɧɹ  
ɩɟɪɫɨɧɚɥɭ 

 

Ɉɛʉɪɭɧɬɭɜɚɧɧɹ ɞɨɰɿɥɶɧɨɫɬɿ ɜɢɤɨɪɢɫɬɚɧɧɹ ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ 
ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɡɚ ɩɨɤɚɡɧɢɤɚɦɢ ɜɢɤɨɧɭєɬɶɫɹ ɧɚ ɨɫɧɨɜɿ ɦɚɬɪɢɰɿ ʀɯ 
ɨɰɿɧɤɢ (ɪɢɫ. 2), ɜ ɤɨɠɧɨɦɭ ɩɨɥɿ ɹɤɨʀ ɡɚɡɧɚɱɚɸɬɶɫɹ ɦɟɬɨɞɢ ɚɛɨ ʀɯ 
ɤɨɦɛɿɧɚɰɿɹ, ɳɨ ɧɚɩɪɚɜɥɟɧɿ ɧɚ ɭɫɭɧɟɧɧɹ «ɜɭɡɶɤɢɯ ɦɿɫɰɶ» ɭ ɩɪɨɰɟɫɚɯ. 

 

 
 

Ɋɢɫ. 2. ȼɢɤɨɪɢɫɬɚɧɧɹ ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ  
 

Ɉɬɠɟ, ȻɆɉ ɞɨɰɿɥɶɧɨ ɡɚɫɬɨɫɨɜɭɜɚɬɢ ɞɥɹ ɩɪɨɰɟɫɿɜ ɪɿɡɧɨɝɨ ɫɬɭ-
ɩɟɧɹ ɜɚɠɥɢɜɨɫɬɿ ɡɚ ɜɿɞɫɭɬɧɨɫɬɿ ɜɿɞɯɢɥɟɧɶ ɡɚ ɩɨɤɚɡɧɢɤɚɦɢ ɚɛɨ ɩɪɢ ʀɯ 

ɉɨɤɚɡɧɢɤ ɜɚɠɥɢɜɨɫɬɿ 

Ʉ
ɨɟ
ɮɿ
ɰɿ
єɧ
ɬ 
ɟɮ
ɟɤ
ɬɢ
ɜɧ
ɨɫ
ɬɿ

 ɜ
ɢɤ
ɨɪ
ɢɫ
ɬɚ
ɧɧ
ɹ 
ɜɢ
ɬɪ
ɚɬ

 /
 ə
ɤɿ
ɫɬ
ɶ 

0 

0,33 

0,67 

1,0 

0,33 0,67 1,0 

Ɇɚɥɨ ɜɚɠɥɢɜɢɣ ȼɚɠɥɢɜɢɣ Ⱦɭɠɟ ɜɚɠɥɢɜɢɣ 

ɋ
ɟɪ
ɟɞ
ɧɿ
ɣ 
ɪɿ
ɜɟ
ɧɶ

 
ȼ
ɢɫ
ɨɤ
ɢɣ

 ɪ
ɿɜ
ɟɧ
ɶ 

ȻɆɉ 

FAST 

Ɋɟɿɧɠɢɧɿɪɢɧɝ 

ɇ
ɢɡ
ɶɤ
ɢɣ

 ɪ
ɿɜ
ɟɧ
ɶ 

Ʉɚɣɡɟɧ 

Ȼɟɧɱɦɚɪɤɿɧɝ 
Ɋɟɿɧɠɢɧɿ-
ɪɢɧɝ 

ȻɆɉ 

Ȼɟɧɱɦɚɪɤɿɧɝ 

Ȼɟɧɱɦɚɪɤɿɧɝ 

Ɋɟɿɧɠɢɧɿɪɢɧɝ 

FAST 

ȻɆɉ 

ȻɆɉ 

FAST 

ɉɟɪɟɩɪɨɟɤ-
ɬɭɜɚɧɧɹ 

Ɋɟɿɧɠɢɧɿ-
ɪɢɧɝ 

FAST 

ɉɟɪɟɩɪɨɟɤ-
ɬɭɜɚɧɧɹ 

6 ɫɢɝɦ 

0,50 

6 ɫɢɝɦ 
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ɡɧɚɱɟɧɧɿ ɛɿɥɶɲɟ 0,5 ɞɥɹ ɩɿɞɬɪɢɦɤɢ ɜɿɞɩɨɜɿɞɧɨɝɨ ɪɿɜɧɹ. Ʉɪɿɦ ɬɨɝɨ, 
ɩɨɪɹɞ ɡ ȻɆɉ ɦɨɠɧɚ ɪɟɚɥɿɡɨɜɭɜɚɬɢ ɤɨɧɰɟɩɰɿɸ «6 ɫɢɝɦ» (ɧɚ ɪɨɡɫɭɞ 
ɤɟɪɿɜɧɢɰɬɜɚ) ɞɥɹ ɩɪɨɰɟɫɿɜ ɡɿ ɫɬɭɩɟɧɟɦ ɜɚɠɥɢɜɨɫɬɿ «ɜɚɠɥɢɜɢɣ», 

«ɞɭɠɟ ɜɚɠɥɢɜɢɣ» ɡ ɦɟɬɨɸ ɡɚɩɨɛɿɝɚɧɧɹ ɜɢɧɢɤɧɟɧɧɹ ɩɨɦɢɥɨɤ ɬɚ ɧɟɹ-
ɤɿɫɧɨɝɨ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɩɪɨɰɟɫɿɜ. 

Ȼɟɧɱɦɚɪɤɿɧɝ ɜɢɤɨɪɢɫɬɨɜɭєɬɶɫɹ ɞɥɹ ɩɪɨɰɟɫɿɜ ɡɿ ɫɬɭɩɟɧɟɦ ɜɚɠ-

ɥɢɜɨɫɬɿ «ɜɚɠɥɢɜɢɣ», «ɞɭɠɟ ɜɚɠɥɢɜɢɣ», ɤɨɥɢ ɡɧɚɱɟɧɧɹ ɤɨɦɩɥɟɤɫɧɨ-
ɝɨ ɩɨɤɚɡɧɢɤɚ ɹɤɨɫɬɿ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɩɪɨɰɟɫɿɜ ɡɧɚɯɨɞɢɬɶɫɹ ɜ ɦɟɠɚɯ 
0,33–0,50 ɬɚ ɫɟɪɟɞɧɶɨɦɭ ɪɿɜɧɿ ɤɨɟɮɿɰɿєɧɬɚ ɟɮɟɤɬɢɜɧɨɫɬɿ ɜɢɤɨɪɢɫ-
ɬɚɧɧɹ ɜɢɬɪɚɬ. 

Ɇɟɬɨɞ «Ʉɚɣɡɟɧ» ɡɚɫɬɨɫɨɜɭєɬɶɫɹ ɞɥɹ ɩɿɞɜɢɳɟɧɧɹ ɪɿɜɧɹ ɤɨɟɮɿɰɿ-
єɧɬɚ ɟɮɟɤɬɢɜɧɨɫɬɿ ɜɢɤɨɪɢɫɬɚɧɧɹ ɜɢɬɪɚɬ ɞɥɹ ɩɪɨɰɟɫɿɜ ɡɿ ɫɬɭɩɟɧɟɦ 

ɜɚɠɥɢɜɨɫɬɿ «ɞɭɠɟ ɜɚɠɥɢɜɢɣ», ɨɫɤɿɥɶɤɢ ɫɩɪɹɦɨɜɚɧɢɣ ɧɚ ɩɨɥɿɩɲɟɧɧɹ 
ɨɫɧɨɜɧɢɯ ɩɪɨɰɟɫɿɜ ɩɪɢ ɫɟɪɟɞɧɶɨɦɭ ɪɿɜɧɿ ɹɤɨɫɬɿ ʀɯ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ.  

Ɂ ɦɟɬɨɸ ɩɿɞɜɢɳɟɧɧɹ ɪɿɜɧɹ ɤɨɟɮɿɰɿєɧɬɚ ɟɮɟɤɬɢɜɧɨɫɬɿ ɜɢɤɨɪɢɫ-
ɬɚɧɧɹ ɜɢɬɪɚɬ ɩɪɢ ɫɟɪɟɞɧɶɨɦɭ ɪɿɜɧɿ ɹɤɨɫɬɿ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɞɥɹ  
ɩɪɨɰɟɫɿɜ ɡɿ ɫɬɭɩɟɧɟɦ ɜɚɠɥɢɜɨɫɬɿ «ɜɚɠɥɢɜɢɣ», «ɦɚɥɨ ɜɚɠɥɢɜɢɣ»  

ɞɨɰɿɥɶɧɨ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɩɟɪɟɩɪɨɟɤɬɭɜɚɧɧɹ. ɐɟɣ ɦɟɬɨɞ ɬɚɤɨɠ  

ɡɚɫɬɨɫɨɜɭєɬɶɫɹ ɞɥɹ ɩɪɨɰɟɫɿɜ ɡɿ ɡɧɚɱɧɢɦɢ ɜɿɞɯɢɥɟɧɧɹɦɢ ɡɚ ɩɨɤɚɡɧɢ-

ɤɚɦɢ ɿ ɫɬɭɩɟɧɟɦ ɜɚɠɥɢɜɨɫɬɿ «ɦɚɥɨ ɜɚɠɥɢɜɢɣ». 

Ɋɟɿɧɠɢɧɿɪɢɧɝ ɜɢɤɨɪɢɫɬɨɜɭєɬɶɫɹ ɞɥɹ ɩɪɨɰɟɫɿɜ ɡɿ ɫɬɭɩɟɧɟɦ ɜɚɠ-

ɥɢɜɨɫɬɿ «ɜɚɠɥɢɜɢɣ», «ɞɭɠɟ ɜɚɠɥɢɜɢɣ» ɿ ɡɧɚɱɧɢɯ ɜɿɞɯɢɥɟɧɧɹɯ ɡɚ ɩɨ-
ɤɚɡɧɢɤɚɦɢ. 

Ɇɟɬɨɞ FAST ɡɚɫɬɨɫɨɜɭєɬɶɫɹ ɞɥɹ ɩɪɨɰɟɫɿɜ ɪɿɡɧɨɝɨ ɫɬɭɩɟɧɹ 
ɜɚɠɥɢɜɨɫɬɿ ɭ ɬɚɤɢɯ ɜɢɩɚɞɤɚɯ: ɱɢɫɥɨ ɩɪɨɰɟɫɿɜ, ɳɨ ɩɨɬɪɟɛɭɸɬɶ  
ɩɨɥɿɩɲɟɧɧɹ ɧɟ ɛɿɥɶɲɟ ɞɜɨɯ; є ɧɟɨɛɯɿɞɧɿɫɬɶ ɜɠɢɜɚɧɧɹ ɧɟɝɚɣɧɢɯ ɞɿɣ; 

ɧɟɞɨɫɬɚɬɧɿɫɬɶ ɪɟɫɭɪɫɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ ɞɥɹ ɜɢɤɨɪɢɫɬɚɧɧɹ ɛɿɥɶɲ ɪɚɞɢ-

ɤɚɥɶɧɢɯ ɦɟɬɨɞɿɜ; ɨɛɦɟɠɟɧɿɫɬɶ ɳɨɞɨ ɬɟɪɦɿɧɿɜ ɪɟɚɥɿɡɚɰɿʀ; ɧɟɨɛɯɿɞ-

ɧɿɫɬɶ ɡɞɿɣɫɧɟɧɧɹ ɮɪɚɝɦɟɧɬɚɪɧɢɯ ɩɨɥɿɩɲɟɧɶ ɞɥɹ ɩɿɞɜɢɳɟɧɧɹ ɪɿɜɧɹ 
ɩɟɜɧɨɝɨ ɩɨɤɚɡɧɢɤɚ. 

Ɉɬɠɟ, ɜɢɛɿɪ ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɞɨɰɿɥɶɧɨ 
ɡɞɿɣɫɧɸɜɚɬɢ ɧɚ ɨɫɧɨɜɿ ɫɮɨɪɦɨɜɚɧɢɯ ɦɚɬɪɢɰɶ. Ɉɞɧɚɤ, ɫɥɿɞ ɡɚɡɧɚɱɢ-

ɬɢ, ɳɨ ɭɦɨɜɢ ɡɚɫɬɨɫɭɜɚɧɧɹ ɜɢɡɧɚɱɟɧɢɯ ɦɟɬɨɞɿɜ ɭ ɩɪɚɤɬɢɱɧɿɣ ɞɿɹɥɶ-
ɧɨɫɬɿ ɦɨɠɭɬɶ ɡɦɿɧɸɜɚɬɢɫɶ, ɬɨɦɭ ɨɫɬɚɬɨɱɧɟ ɪɿɲɟɧɧɹ ɩɪɢɣɦɚєɬɶɫɹ 
ɤɟɪɿɜɧɢɤɚɦɢ ɚɛɨ ɜɥɚɫɧɢɤɚɦɢ ɩɪɨɰɟɫɿɜ  ɜɢɯɨɞɹɱɢ ɡ ɨɛɦɟɠɟɧɶ ʀɯ ɜɢ-

ɤɨɪɢɫɬɚɧɧɹ ɬɚ ɦɨɠɥɢɜɨɫɬɟɣ ɩɿɞɩɪɢєɦɫɬɜɚ. 
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7. ɉɿɫɥɹ ɜɢɛɨɪɭ ɦɟɬɨɞɭ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɜɿɞɛɭɜɚ-
єɬɶɫɹ ɣɨɝɨ ɪɟɚɥɿɡɚɰɿɹ, ɜɢɡɧɚɱɚɸɬɶɫɹ ɨɫɧɨɜɧɿ ɜɢɞɢ ɪɨɛɿɬ ɬɚ ɪɨɡɪɨɛɥɹ-
єɬɶɫɹ ɚɥɝɨɪɢɬɦ ɣɨɝɨ ɜɩɪɨɜɚɞɠɟɧɧɹ. ɋɚɦɟ ɧɚ ɰɶɨɦɭ ɟɬɚɩɿ ɮɨɪɦɭɥɸ-

ɸɬɶɫɹ ɪɿɲɟɧɧɹ, ɹɤɿ ɜɢɡɧɚɱɚɸɬɶ ɟɮɟɤɬɢɜɧɿɫɬɶ ɜɢɤɨɧɚɧɧɹ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ ɬɚ ɞɿɹɥɶɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ ɜ ɰɿɥɨɦɭ ɭ ɧɚɣɛɥɢɠɱɿɣ ɩɟɪɫɩɟɤ-
ɬɢɜɿ. Ⱦɥɹ ɰɶɨɝɨ ɭɱɚɫɧɢɤɢ ɝɪɭɩɢ ɡ ɩɨɥɿɩɲɟɧɧɹ ɪɨɡɝɥɹɞɚɸɬɶ ɦɨɞɟɥɶ 
ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ «əɤ є», ɡɞɿɣɫɧɸɸɬɶ ɩɨɲɭɤ ɩɪɢɱɢɧ ɜɢɧɢɤɧɟɧɧɹ  
«ɜɭɡɶɤɢɯ ɦɿɫɰɶ» ɬɚ ɧɟɞɨɥɿɤɿɜ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ, ɮɨɪɦɭɥɸɸɬɶ ɪɟɤɨ-
ɦɟɧɞɚɰɿʀ ɳɨɞɨ ɨɩɬɢɦɿɡɚɰɿʀ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɬɚ ɛɭɞɭɸɬɶ ɦɨɞɟɥɶ  
«əɤ ɛɭɞɟ». Ɇɨɞɟɥɸɜɚɧɧɹ ɧɨɜɨʀ ɦɨɞɟɥɿ ɩɨɬɪɟɛɭє ɪɨɡɪɨɛɤɢ ɩɥɚɧɭ ɡɚ-
ɯɨɞɿɜ ɡ ɜɩɪɨɜɚɞɠɟɧɧɹ ɡɦɿɧ ɜ ɿɫɧɭɸɱɿ ɩɪɨɰɟɫɢ ɩɿɞɩɪɢєɦɫɬɜɚ, ɜɢɡɧɚ-
ɱɚɸɬɶɫɹ ɫɩɨɫɨɛɢ, ɩɨɫɥɿɞɨɜɧɿɫɬɶ ɡɦɿɧ, ɪɨɡɪɨɛɥɹɸɬɶɫɹ ɧɨɜɿ ɪɟɝɥɚɦɟɧ-

ɬɢ ɿ ɫɬɚɧɞɚɪɬɢ, ɬɟɯɧɨɥɨɝɿʀ ɜɢɤɨɧɚɧɧɹ ɪɨɛɿɬ ɿ ɨɩɟɪɚɰɿɣ, ɡɞɿɣɫɧɸєɬɶɫɹ 
ɧɚɜɱɚɧɧɹ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ ɬɚ ɤɟɪɿɜɧɢɤɿɜ. ɇɚ ɡɚɜɟɪɲɟɧɧɹ ɰɶɨɝɨ ɟɬɚɩɭ 
ɜɢɤɨɧɭєɬɶɫɹ ɩɪɨɰɟɞɭɪɚ ɭɡɝɨɞɠɟɧɧɹ, ɤɨɪɢɝɭɜɚɧɧɹ ɬɚ ɡɚɬɜɟɪɞɠɟɧɧɹ 
ɧɨɜɨʀ ɦɨɞɟɥɿ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ.  

8. Ɉɰɿɧɤɚ ɟɮɟɤɬɢɜɧɨɫɬɿ ɜɩɪɨɜɚɞɠɟɧɧɹ ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ  
ɩɟɪɟɞɛɚɱɚє ɜɢɡɧɚɱɟɧɧɹ ɡɦɿɧɢ ɜɢɬɪɚɬɧɢɯ ɬɚ ɹɤɿɫɧɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ  
ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɩɿɫɥɹ ʀɯ ɪɟɚɥɿɡɚɰɿʀ. Ɂɚ ɧɟɨɛɯɿɞɧɨɫɬɿ ɩɪɨɩɨɧɭɸɬɶɫɹ  
ɤɨɪɢɝɭɸɱɿ ɡɚɯɨɞɢ. 

9. ɇɚ ɨɫɬɚɧɧɶɨɦɭ ɟɬɚɩɿ ɩɪɨɰɟɫɭ ɩɨɥɿɩɲɟɧɧɹ ɪɨɡɪɨɛɥɹєɬɶɫɹ  
ɫɢɫɬɟɦɚ ɦɨɧɿɬɨɪɢɧɝɭ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɞɥɹ ɩɿɞɬɪɢɦɤɢ ɩɨɤɚɡɧɢɤɿɜ ʀɯ  
ɨɰɿɧɤɢ ɧɚ ɧɚɥɟɠɧɨɦɭ ɪɿɜɧɿ. 

ɉɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɬɚ ɮɨɪɦɭɜɚɧɧɹ ʀɯ ɧɨɜɢɯ ɦɨɞɟɥɟɣ 

ɡɭɦɨɜɥɸє ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɿɫɧɭɸɱɨʀ ɚɛɨ ɪɨɡɪɨɛɥɟɧɧɹ ɧɨɜɨʀ ɨɪɝɚɧɿɡɚ-
ɰɿɣɧɨʀ ɫɬɪɭɤɬɭɪɢ ɩɿɞɩɪɢєɦɫɬɜɚ, ɨɪɿєɧɬɨɜɚɧɨʀ ɧɚ ɦɟɧɟɞɠɦɟɧɬ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ: ɜɢɡɧɚɱɚєɬɶɫɹ ɤɿɥɶɤɿɫɬɶ ɬɚ ɫɤɥɚɞ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ ɨɞɢɧɢɰɶ, 
ɳɨ ɡɚɛɟɡɩɟɱɭɸɬɶ ɪɟɚɥɿɡɚɰɿɸ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɱɢɫɟɥɶɧɿɫɬɶ ɤɟɪɿɜɧɢɤɿɜ 
ɬɚ ɜɢɤɨɧɚɜɰɿɜ, ɩɟɪɟɪɨɡɩɨɞɿɥɹɸɬɶɫɹ ɨɛɨɜ’ɹɡɤɢ, ɮɨɪɦɭɸɬɶɫɹ ɧɨɜɿ  
ɩɨɫɚɞɢ ɬɨɳɨ. 

ȼɢɫɧɨɜɤɢ. ȼɫɬɚɧɨɜɥɟɧɨ ɫɭɬɧɿɫɬɶ ɩɪɨɰɟɫɭ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ, ɜɢɡɧɚɱɟɧɨ ɣɨɝɨ ɨɫɧɨɜɧɿ ɟɬɚɩɢ ɬɚ ɩɨɫɥɿɞɨɜɧɿɫɬɶ ʀɯ ɪɟɚɥɿɡɚ-
ɰɿʀ, ɨɛʉɪɭɧɬɨɜɚɧɨ ɞɨɰɿɥɶɧɿɫɬɶ ɜɢɤɨɪɢɫɬɚɧɧɹ ɜɿɞɩɨɜɿɞɧɢɯ ɦɟɬɨɞɿɜ  
ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɧɚ ɨɫɧɨɜɿ ɦɨɪɮɨɥɨɝɿɱɧɨɝɨ ɚɧɚɥɿɡɭ ɡɚ  
ɩɚɪɚɦɟɬɪɚɦɢ ʀɯ ɨɰɿɧɤɢ ɬɚ ɨɛɦɟɠɟɧɧɹɦɢ. Ɋɚɡɨɦ ɡ ɬɢɦ, ɩɨɞɚɥɶɲɨɝɨ 
ɞɨɫɥɿɞɠɟɧɧɹ ɩɨɬɪɟɛɭɸɬɶ ɩɢɬɚɧɧɹ ɳɨɞɨ ɪɨɡɪɨɛɤɢ ɦɟɬɨɞɢɱɧɨɝɨ  
ɡɚɛɟɡɩɟɱɟɧɧɹ ɪɟɚɥɿɡɚɰɿʀ ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ. 
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