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. Ɂɚɩɪɨɩɨɧɨɜɚɧɨ ɪɨɡɝɥɹɞɚɬɢ ɿɦɿɞɠ ɞɨɪɨɠɧьɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɰɿɥɟ-

ɫɩɪɹɦɨɜɚɧɨ ɫɬɜɨɪɟɧɢɣ ɩɨɡɢɬɢɜɧɢɣ ɨɛɪɚɡ ɩɿɞɩɪɢєɦɫɬɜɚ, ɳɨ ɜɿɞɨɛɪɚɠɚє ɫɬɿɣɤɟ ɭɹɜɥɟɧɧɹ 
ɫɩɨɠɢɜɚɱɿɜ, ɩɚɪɬɧɟɪɿɜ, ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ ɬɚ ɿɧɲɢɯ ɰɿɥьɨɜɢɯ ɝɪɭɩ ɩɪɨ ɣɨɝɨ ɞɿɹɥьɧɿɫɬь, ɹɤɿɫɬь 
ɛɭɞɿɜɧɢɰɬɜɚ ɬɚ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ, ɪɟɩɭɬɚɰɿɸ ɬɚ ɩɪɟɫɬɢɠɧɿɫɬь ɭ ɞɨɪɨɠɧɿɣ ɝɚɥɭɡɿ. 

 

 : ɞɨɪɨɠɧɿ ɩɿɞɩɪɢєɦɫɬɜɚ, ɨɫɧɨɜɨɩɨɥɨɠɧɿ ɿɦɿɞɠɟɜɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ, 
ɿɦɿɞɠ. 



 95 ȿɤɨɧɨɦɿɤɚ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɤɨɦɩɥɟɤɫɭ, ɜɢɩ. 19, 2012

KORKUSHKO N., Cand. Tech. Sc.,  

Kharkiv National Automobile and Highway University 

 

FORMATION OF THE ROAD ENTERPRISE IMAGE 
 

Abstract. It is suggested to examine the road enterprise image as a purposefully created 

positive appearance of the enterprise, that represents the proof of the sustainable impression of 

customers, partners, employees and other targeted groups on the enterprise activity, its building 

and service quality, its reputation and prestige within the road industry.  
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ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. ɇɟɨɛɯɿɞɧɨɸ ɩɟɪɟɞɭɦɨɜɨɸ ɟɤɨɧɨɦɿɱ-
ɧɨɝɨ ɿ ɫɨɰɿɚɥɶɧɨɝɨ ɪɨɡɜɢɬɤɭ ɞɟɪɠɚɜɢ є ɚɜɬɨɦɨɛɿɥɶɧɿ ɞɨɪɨɝɢ ɹɤ ɧɚɣ-

ɜɚɠɥɢɜɿɲɚ ɫɤɥɚɞɨɜɚ ɬɪɚɧɫɩɨɪɬɧɨʀ ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ. Ⱥɜɬɨɦɨɛɿɥɶɧɿ 
ɞɨɪɨɝɢ ɜɩɥɢɜɚɸɬɶ ɧɟ ɬɿɥɶɤɢ ɧɚ ɟɮɟɤɬɢɜɧɿɫɬɶ ɪɨɛɨɬɢ ɩɪɨɦɢɫɥɨɜɨɫɬɿ, 
ɫɿɥɶɫɶɤɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ, ɿɧɲɢɯ ɝɚɥɭɡɟɣ, ɚ ɣ ɧɚ ɡɚɛɟɡɩɟɱɟɧɧɹ ɧɚɥɟɠ-

ɧɨɝɨ ɠɢɬɬєɜɨɝɨ ɪɿɜɧɹ ɧɚɫɟɥɟɧɧɹ, ɨɛɨɪɨɧɨɡɞɚɬɧɨɫɬɿ ɤɪɚʀɧɢ. ɇɢɡɶɤɿ 
ɬɪɚɧɫɩɨɪɬɧɨ-ɟɤɫɩɥɭɚɬɚɰɿɣɧɿ ɩɨɤɚɡɧɢɤɢ ɚɜɬɨɦɨɛɿɥɶɧɢɯ ɞɨɪɿɝ ɫɩɪɢ-

ɱɢɧɹɸɬɶ ɡɧɢɠɟɧɧɹ ɟɤɫɩɥɭɚɬɚɰɿɣɧɢɯ ɲɜɢɞɤɨɫɬɟɣ ɬɪɚɧɫɩɨɪɬɧɢɯ  
ɡɚɫɨɛɿɜ, ɩɿɞɜɢɳɟɧɧɹ ɜɢɬɪɚɬ ɩɚɥɢɜɧɨ-ɦɚɫɬɢɥɶɧɢɯ ɦɚɬɟɪɿɚɥɿɜ ɬɚ  
ɡɛɿɥɶɲɟɧɧɹ ɱɚɫɬɤɢ ɬɪɚɧɫɩɨɪɬɧɨʀ ɫɤɥɚɞɨɜɨʀ ɭ ɫɨɛɿɜɚɪɬɨɫɬɿ ɩɪɨɞɭɤɰɿʀ. 

ɉɿɞɜɢɳɟɧɚ ɭɜɚɝɚ ɞɨ ɞɨɪɨɠɧɶɨʀ ɝɚɥɭɡɿ ɨɫɬɚɧɧɿɦ ɱɚɫɨɦ ɡɭɦɨɜɥɟ-
ɧɚ ɧɟɨɛɯɿɞɧɿɫɬɸ ɩɨɫɢɥɟɧɧɹ ɛɭɞɿɜɧɢɰɬɜɚ ɬɚ ɪɟɤɨɧɫɬɪɭɤɰɿʀ ɚɜɬɨɦɨ-
ɛɿɥɶɧɢɯ ɞɨɪɿɝ ɭ ɡɜ’ɹɡɤɭ ɡ ɩɪɨɜɟɞɟɧɧɹɦ ɜ ɍɤɪɚʀɧɿ ɮɿɧɚɥɶɧɨʀ ɱɚɫɬɢɧɢ 

ɱɟɦɩɿɨɧɚɬɭ Єɜɪɨɩɢ 2012 ɡ ɮɭɬɛɨɥɭ [1]. Ɋɨɡɜ’ɹɡɚɧɧɹ ɰɿєʀ ɩɪɨɛɥɟɦɢ 

ɦɨɠɥɢɜɨ, ɤɨɥɢ ɞɨɪɨɠɧɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɛɭɞɭɬɶ ɦɚɬɢ ɫɜɿɣ ɿɦɿɞɠ, ɹɤɢɣ 

ɪɨɡɭɦɿєɦɨ ɹɤ ɰɿɥɟɫɩɪɹɦɨɜɚɧɨ ɫɬɜɨɪɟɧɢɣ ɩɨɡɢɬɢɜɧɢɣ ɨɛɪɚɡ, ɳɨ ɜɿɞɨ-
ɛɪɚɠɚє ɫɬɿɣɤɟ ɭɹɜɥɟɧɧɹ ɫɩɨɠɢɜɚɱɿɜ, ɩɚɪɬɧɟɪɿɜ, ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ ɬɚ 
ɿɧɲɢɯ ɰɿɥɶɨɜɢɯ ɝɪɭɩ ɩɪɨ ɣɨɝɨ ɞɿɹɥɶɧɿɫɬɶ, ɹɤɿɫɬɶ ɛɭɞɿɜɧɢɰɬɜɚ ɬɚ ɨɛ-

ɫɥɭɝɨɜɭɜɚɧɧɹ, ɪɟɩɭɬɚɰɿɸ ɬɚ ɩɪɟɫɬɢɠɧɿɫɬɶ ɭ ɞɨɪɨɠɧɿɣ ɝɚɥɭɡɿ. Ɍɨɦɭ 
ɩɨɬɪɿɛɧɨ ɧɚ ɞɨɪɨɠɧɿɯ ɩɿɞɩɪɢєɦɫɬɜɚɯ ɜɩɪɨɜɚɞɠɭɜɚɬɢ ɿɧɫɬɪɭɦɟɧɬɢ 

ɤɨɦɭɧɿɤɚɰɿɣ ɿɦɿɞɠɭ, ɤɨɠɟɧ ɩɪɚɰɿɜɧɢɤ ɩɨɜɢɧɟɧ ɦɚɬɢ ɱɿɬɤɢɣ ɩɥɚɧ ɞɿɣ. 

Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧь ɿ ɩɭɛɥɿɤɚɰɿɣ. Ɉɫɬɚɧɧɿɦ ɱɚɫɨɦ 
ɡ’ɹɜɢɥɚɫɶ ɡɚɰɿɤɚɜɥɟɧɿɫɬɶ ɤ PR-ɬɟɯɧɨɥɨɝɿɹɦ, ɿɦɿɞɠɭ, ɿɧɫɬɪɭɦɟɧɬɚɦ 
ɤɨɦɭɧɿɤɚɰɿɣ ɿɦɿɞɠɭ, ɨɞɧɚɤ ɜ ɍɤɪɚʀɧɿ, ɨɫɨɛɥɢɜɨ ɜ ɞɨɪɨɠɧɿɣ ɝɚɥɭɡɿ, ɧɚ 
ɠɚɥɶ, ɜɨɧɚ ɮɚɤɬɢɱɧɨ ɜɿɞɫɭɬɧɹ [2–5]. Ⱥɧɚɥɿɡ ɿɧɫɬɪɭɦɟɧɬɿɜ ɤɨɦɭɧɿɤɚ-
ɰɿɣ ɿɦɿɞɠɭ: BTL – ɩɿɞ ɪɢɫɤɨɸ, ɬɨɛɬɨ ɦɟɧɲ ɩɨɦɿɬɧɿ ɞɥɹ ɤɨɧɤɭɪɟɧɬɿɜ 
(ɩɪɹɦɢɣ ɦɚɪɤɟɬɢɧɝ, ɩɨɲɬɨɜɿ ɪɨɡɫɢɥɤɢ); ATL + TTL – ɦɚɫɲɬɚɛɧɿ, 
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ɩɨɦɿɬɧɿ ɬɚ ɩɨɦɿɬɧɿ, ɚɥɟ ɧɟ ɹɜɧɿ (ɫɬɢɦɭɥɸɜɚɧɧɹ ɫɩɨɠɢɜɚɱɿɜ, ɩɪɨɞɚɜɰɿɜ, 
ɦɟɪɱɚɧɞɚɣɡɢɧɝ, ɞɿʀ ɧɚ ɩɪɨɦɨɪɿɜɧɿ, ɪɟɤɥɚɦɚ, Web (ȱɧɬɟɪɧɟɬ-ɪɟɤɥɚɦɚ) + 
ɫɚɣɬ, ɨɫɨɛɢɫɬɢɣ ɩɪɨɞɚɠ, ɫɢɫɬɟɦɢ ɤɨɪɩɨɪɚɬɢɜɧɨʀ ɿɞɟɧɬɢɮɿɤɚɰɿʀ, 
ɡɜ’ɹɡɤɢ ɡ ɝɪɨɦɚɞɫɶɤɿɫɬɸ PR, ɫɩɨɧɫɨɪɫɬɜɨ, ɛɥɚɝɨɞɿɣɧɿɫɬɶ, ɜɢɫɬɚɜɤɢ, 
ɡɚɥɭɱɟɧɧɹ, ɧɚɩɪɢɤɥɚɞ, ɜɿɞɨɦɢɯ ɫɩɨɪɬɫɦɟɧɿɜ) ɜɢɹɜɢɜ, ɳɨ ɦɚɣɠɟ ɜɫɿ 
ɿɧɫɬɪɭɦɟɧɬɢ ɤɨɦɭɧɿɤɚɰɿɣ ɿɦɿɞɠɭ ɦɨɠɭɬɶ ɛɭɬɢ ɡɚɫɬɨɫɨɜɚɧɿ ɜ ɞɨɪɨɠɧɿɯ 
ɩɿɞɩɪɢєɦɫɬɜɚɯ. ȼɢɧɹɬɤɨɦ є ɦɟɪɱɚɧɞɚɣɡɢɧɝ (ɩɨɬɪɟɛɭє ɧɚɹɜɧɨɫɬɿ ɬɨɜɚ-
ɪɭ ɧɚ ɦɿɫɰɹɯ ɩɪɨɞɚɠɭ), ɚ ɬɚɤɨɠ ɡ ɨɛɦɟɠɟɧɨɸ ɦɨɠɥɢɜɿɫɬɸ ɡɚɫɬɨɫɨɜɭ-
єɬɶɫɹ «ɨɫɨɛɢɫɬɢɣ ɩɪɨɞɚɠ» ɬɚ «ɦɚɬɟɪɿɚɥɢ ɧɚ ɦɿɫɰɹɯ ɩɪɨɞɚɠɭ». 

ɇɟɜɢɪɿɲɟɧɿ ɫɤɥɚɞɨɜɿ ɡɚɝɚɥьɧɨʀ ɩɪɨɛɥɟɦɢ. ȼ ɞɨɪɨɠɧɿɣ ɝɚɥɭɡɿ 
ɡɚɥɢɲɚɸɬɶɫɹ ɧɟɜɢɪɿɲɟɧɢɦɢ ɟɬɚɩɢ ɮɨɪɦɭɜɚɧɧɹ ɿɦɿɞɠɭ. ɐɹ ɩɪɨɛɥɟɦɚ 
ɜ ɞɨɪɨɠɧɶɨɦɭ ɝɨɫɩɨɞɚɪɫɬɜɿ ɡɨɜɫɿɦ ɧɟ ɪɨɡɝɥɹɧɭɬɚ, ɿ ɰɟ ɦɚє ɫɬɚɬɢ  
ɦɟɬɨɸ ɞɨɪɨɠɧɿɯ ɩɿɞɩɪɢєɦɫɬɜ. 

Ɏɨɪɦɭɥɸɜɚɧɧɹ ɰɿɥɟɣ ɫɬɚɬɬɿ. ɍ ɡɜ’ɹɡɤɭ ɡ ɨɫɨɛɥɢɜɿɫɬɸ ɞɿɹɥɶ-
ɧɨɫɬɿ ɞɨɪɨɠɧɿɯ ɩɿɞɩɪɢєɦɫɬɜ ɦɟɬɨɸ ɰɿєʀ ɫɬɚɬɬɿ є ɫɬɜɨɪɟɧɧɹ ʀɯ ɿɦɿɞɠɭ. 
ɋɚɦɟ ɿɦɿɞɠ – ɰɟ ɬɟ, ɳɨ ɛɚɱɢɬɶ ɜ ɞɨɪɨɠɧɿɯ ɩɿɞɩɪɢєɦɫɬɜɚɯ ɫɬɨɪɨɧɧɿɣ 
ɫɩɨɫɬɟɪɿɝɚɱ, ɩɨɬɟɧɰɿɣɧɢɣ ɤɥɿєɧɬ ɿ ɫɩɨɧɭɤɚє ɣɨɝɨ ɞɨ ɛɭɞɶ-ɹɤɢɯ ɞɿɣ. 

ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ. ȱɦɿɞɠ ɞɨɪɨɠɧɶɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ 
ɜɤɥɸɱɚє ɛɟɡɥɿɱ ɫɤɥɚɞɨɜɢɯ, ɹɤɿ ɭɬɜɨɪɸɸɬɶ ɛɥɚɝɨɩɨɥɭɱɱɹ ɪɨɛɨɬɢ ɩɿɞɩ-
ɪɢєɦɫɬɜɚ ɜ ɰɟɣ ɱɚɫ ɿ ɩɨɞɚɥɶɲɿ ɩɟɪɫɩɟɤɬɢɜɢ ɪɨɡɜɢɬɤɭ ɣɨɝɨ ɪɨɛɨɬɢ. 

ȿɬɚɩɢ ɮɨɪɦɭɜɚɧɧɹ ɿɦɿɞɠɭ ɩɿɞɩɪɢєɦɫɬɜɚ ɡɚɥɟɠɚɬɶ ɜɿɞ ɠɢɬɬєɜɨʀ 
ɫɬɚɞɿʀ ɩɿɞɩɪɢєɦɫɬɜɚ ɿ ɧɚɜɟɞɟɧɿ ɜ ɬɚɛɥ. 1. 

 
Ɍɚɛɥɢɰɹ 1 

ȿɬɚɩɢ ɮɨɪɦɭɜɚɧɧɹ ɿɦɿɞɠɭ ɩɿɞɩɪɢєɦɫɬɜɚ 
 

Ɉɫɧɨɜɧɿ ɡɚɜɞɚɧɧɹ ɬɚ ɞɿʀ ɀɢɬɬєɜɿ 
ɫɬɚɞɿʀ  
ɩɿɞɩɪɢ-

єɦɫɬɜɚ 

ȿɬɚɩ ɮɨɪɦɭ-
ɜɚɧɧɹ ɿɦɿɞɠɭ 
ɩɿɞɩɪɢєɦɫɬɜɚ ɜɧɭɬɪɿɲɧɶɨɝɨ ɿɦɿɞɠɭ ɡɨɜɧɿɲɧɶɨɝɨ ɿɦɿɞɠɭ 

1 2 3 4 

ɫɬɚɧɨɜ-
ɥɟɧɧɹ 

ɩɿɞɩɪɢєɦɫɬɜɨ 
ɡɧɚɯɨɞɢɬɶɫɹ 
ɧɚ ɫɬɚɞɿʀ ɫɬɚ-
ɧɨɜɥɟɧɧɹ, ɜɢ-

ɬɪɚɬɢ ɧɚ ɮɨɪ-
ɦɭɜɚɧɧɹ ɿɦɿɞ-

ɠɭ ɿ ɡɚɝɚɥɶɧɭ 
ɪɟɤɥɚɦɭ ɦɿɧɿ-
ɦɚɥɶɧɿ 

– ɜɢɡɧɚɱɟɧɧɹ ɬɟɪɦɿɧɨɜɢɯ 
ɿ ɩɟɪɫɩɟɤɬɢɜɧɢɯ ɰɿɥɟɣ; 

– ɫɟɝɦɟɧɬɚɰɿɹ ɪɢɧɤɭ, ɫɬɜɨ-
ɪɟɧɧɹ ɬɨɜɚɪɧɨɝɨ ɡɧɚɤɚ; 
– ɩɿɞɛɿɪ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ, 
ɫɬɜɨɪɟɧɧɹ ɛɚɡɢ ɞɚɧɢɯ 
ɤɥɿєɧɬɿɜ;  
– ɩɪɨɜɟɞɟɧɧɹ ɦɚɪɤɟɬɢɧ-

ɝɨɜɢɯ ɞɨɫɥɿɞɠɟɧɶ 

– ɪɨɡɫɢɥɚɧɧɹ ɿɧɮɨɪɦɚɰɿɣ-

ɧɢɯ ɥɢɫɬɿɜ ɩɪɨ ɫɬɜɨɪɟɧɧɹ ɿ 
ɰɿɥɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɩɨɬɟɧ-

ɰɿɣɧɢɦ ɩɚɪɬɧɟɪɚɦ ɬɚ ɤɥɿ-
єɧɬɚɦ; 

– ɬɢɫɤ ɧɚ ɭɧɿɤɚɥɶɧɿɫɬɶ ɩɪɨ-
ɩɨɧɨɜɚɧɢɯ ɩɿɞɩɪɢєɦɫɬɜɨɦ 

ɩɨɫɥɭɝ. Ɍɨɜɚɪɧɢɣ ɡɧɚɤ ɩɨ-
ɞɚєɬɶɫɹ ɧɟɧɚɜ’ɹɡɥɢɜɨ 
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ɡɪɨɫɬɚɧ-

ɧɹ 

ɩɿɞɩɪɢєɦɫɬɜɨ 
ɡɚɯɨɩɢɥɨ ɩɟɜɧɭ 
ɧɿɲɭ ɧɚ ɪɢɧɤɭ ɿ 
ɡɚɬɜɟɪɞɢɥɨɫɹ ɜ 
ɧɿɣ. Ɇɨɠɟ ɞɨ-
ɡɜɨɥɢɬɢ ɫɨɛɿ 
ɡɛɿɥɶɲɢɬɢ ɜɢ-
ɬɪɚɬɢ ɧɚ ɡɚɝɚ-
ɥɶɧɭ ɬɚ ɿɦɿɞɠ-

ɪɟɤɥɚɦɭ 

– ɡɦɿɰɧɟɧɧɹ ɬɪɚɞɢɰɿɣ ɩɿ-
ɞɩɪɢєɦɫɬɜɚ ɫɟɪɟɞ ɩɪɚɰɿɜ-
ɧɢɤɿɜ ɞɥɹ ɫɬɜɨɪɟɧɧɹ ɤɨɪ-
ɩɨɪɚɬɢɜɧɨɝɨ ɞɭɯɭ; 
– ɫɬɜɨɪɟɧɧɹ ɡɚɝɚɥɶɧɨɝɨ 
ɫɬɢɥɸ ɨɮɿɫɚ ɤɨɦɩɚɧɿʀ; 
– ɚɤɬɢɜɿɡɚɰɿɹ ɦɚɪɤɟɬɢɧ-

ɝɨɜɢɯ ɞɨɫɥɿɞɠɟɧɶ, ɫɬɜɨ-
ɪɟɧɧɹ ɿɧɧɨɜɚɰɿɣɧɢɯ ɫɬɪɭ-
ɤɬɭɪ ɩɪɢ ɤɨɦɩɚɧɿʀ 

– ɩɿɞɤɪɟɫɥɟɧɧɹ ɫɬɚɛɿɥɶɧɨɫ-
ɬɿ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ;
– ɩɨɫɬɿɣɧɢɣ ɡɜ’ɹɡɨɤ ɡ ɿɫɧɭɸ-

ɱɢɦɢ ɤɥɿєɧɬɚɦɢ, ɩɨɱɚɬɨɤ 
ɡɜ’ɹɡɤɿɜ ɡ ɝɪɨɦɚɞɫɶɤɿɫɬɸ 

ɤɨɦɩɚɧɿʀ, ɫɨɰɿɚɥɶɧɚ ɪɟɤɥɚɦɚ;
– ɪɟɤɥɚɦɚ ɬɟɯɧɨɥɨɝɿɣ ɤɨɦ-

ɩɚɧɿʀ ɜ ɪɿɡɧɢɯ ɜɢɞɚɧɧɹɯ; 
– ɚɤɬɢɜɧɟ ɜɢɤɨɪɢɫɬɚɧɧɹ 
ɬɨɜɚɪɧɨɝɨ ɡɧɚɤɚ, ɥɨɝɨɬɢɩɚ

ɡɪɿɥɨɫɬɿ 

«ɡɨɥɨɬɟ ɫɬɨɥɿɬ-
ɬɹ» ɩɿɞɩɪɢєɦɫ-
ɬɜɚ. Ɋɨɡɲɢ-

ɪɟɧɧɹ ɫɨɰɿɚɥɶ-
ɧɨʀ ɪɟɤɥɚɦɢ. ȼ 

ɿɦɿɞɠɿ ɩɪɨɫɬɟ-
ɠɭɸɬɶɫɹ ɿɧɧɨ-
ɜɚɰɿʀ 

– ɫɬɢɦɭɥɸɜɚɧɧɹ ɿɧɧɨɜɚ-
ɰɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ; 
– ɫɬɜɨɪɟɧɧɹ ɩɪɨɛɧɢɯ ɧɨ-
ɜɢɯ ɧɚɩɪɹɦɿɜ ɞɿɹɥɶɧɨɫɬɿ; 
– ɜɿɞɤɪɢɬɬɹ ɮɿɥɿɚɥɿɜ ɩɿɞɩ-

ɪɢєɦɫɬɜɚ ɜ ɪɟɝɿɨɧɚɯ; 
– ɩɨɫɬɿɣɧɟ ɩɿɞɬɪɢɦɭɜɚɧɧɹ
ɡɜ’ɹɡɤɿɜ ɡ ɤɥɿєɧɬɚɦɢ 

– ɡɦɟɧɲɟɧɧɹ ɜɢɬɪɚɬ ɧɚ ɡɚ-
ɝɚɥɶɧɭ ɪɟɤɥɚɦɭ, ɩɨɱɚɬɨɤ 
ɪɟɤɥɚɦɧɨʀ ɤɚɦɩɚɧɿʀ ɿɧɧɨ-
ɜɚɰɿɣɧɢɯ ɩɪɨɟɤɬɿɜ ɩɿɞɩɪɢ-

єɦɫɬɜɚ; 
– ɪɨɡɲɢɪɟɧɧɹ ɫɨɰɿɚɥɶɧɨʀ 
ɪɟɤɥɚɦɢ: ɞɨɛɪɨɞɿɣɧɿɫɬɶ; 
– ɚɤɬɢɜɧɚ ɭɱɚɫɬɶ ɭ  
ɫɭɫɩɿɥɶɧɨɦɭ ɠɢɬɬɿ 

ɩɚɞɿɧɧɹ 
(ɫɩɚɞ) 

əɤɳɨ ɩɿɞɩɪɢєɦɫɬɜɨ ɪɨɡɜɢɧɭɥɨɫɹ ɜ ɿɧɧɨɜɚɰɿɹɯ, ɬɨ ɜɟɫɶ ɰɢɤɥ ɡɚɩɭɫɤɚ-
єɬɶɫɹ ɡɧɨɜɭ.  
əɤɳɨ ɠ ɚɝɨɧɿɡɭє, ɬɨ ɦɨɠɧɚ ɩɟɪɟɬɜɨɪɢɬɢ ɩɚɞɿɧɧɹ ɧɚ ɜɿɞɪɨɞɠɟɧɧɹ. 

 

ɋɤɥɚɞɨɜɿ ɿɦɿɞɠɭ ɞɨɪɨɠɧɶɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ ɬɚɤɿ: 
– ɞɿɥɨɜɚ ɪɟɩɭɬɚɰɿɹ (ɹɤɿɫɬɶ ɤɥɿєɧɬ-ɦɟɧɟɞɠɦɟɧɬɭ, ɹɤɿɫɬɶ ɩɨɫɥɭɝ 

ɬɚ ɬɨɜɚɪɿɜ, ɱɚɫɬɤɚ ɪɢɧɤɭ); 
– ɜɿɡɭɚɥɶɧɢɣ ɿɦɿɞɠ (ɿɦɿɞɠ ɨɞɹɝɭ ɪɨɛɿɬɧɢɤɿɜ, Web-ɫɚɣɬ, ɿɦɿɞɠ 

ɞɿɥɨɜɨʀ ɞɨɤɭɦɟɧɬɚɰɿʀ, ɿɦɿɞɠ ɪɟɤɥɚɦɢ, PR-ɦɚɬɟɪɿɚɥɿɜ); 
– ɿɦɿɞɠ ɬɚ ɞɿɥɨɜɚ ɪɟɩɭɬɚɰɿɹ ɤɟɪɿɜɧɢɤɚ (ɥɿɞɟɪɫɶɤɿ ɡɞɿɛɧɨɫɬɿ, 

ɡɨɜɧɿɲɧɿɣ ɿɦɿɞɠ, ɤɨɦɭɧɿɤɚɬɢɜɧɚ ɦɚɣɫɬɟɪɧɿɫɬɶ); 
– ɜɧɭɬɪɿɲɧɿɣ ɿɦɿɞɠ (ɹɤɿɫɬɶ ɜɧɭɬɪɿɲɧɶɨɝɨ ɿɦɿɞɠɭ, ɟɦɨɰɿɣɧɢɣ 

ɤɥɿɦɚɬ ɜ ɤɨɥɟɤɬɢɜɿ, ɩɪɢɣɧɹɬɬɹ ɱɥɟɧɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɰɿɥɟɣ ɩɿɞɩɪɢ-

єɦɫɬɜɚ ɜ ɝɚɪɦɨɧɿʀ ɡ ɨɫɨɛɢɫɬɢɦɢ ɰɿɥɹɦɢ); 

– ɚɭɞɿɚɥɶɧɢɣ ɿɦɿɞɠ (ɫɿɧɝɥɢ, ɦɨɜɧɿ ɦɨɞɭɥɿ ɪɟɤɥɚɦɢ, ɤɨɦɭɧɿɤɚ-
ɬɢɜɧɢɣ ɩɪɨɮɟɫɿɨɧɚɥɿɡɦ ɫɟɤɪɟɬɚɪɹ, ɤɨɦɭɧɿɤɚɬɢɜɧɢɣ ɩɪɨɮɟɫɿɨɧɚɥɿɡɦ 

ɦɟɧɟɞɠɟɪɚ ɩɨ ɪɨɛɨɬɿ ɡ ɤɥɿєɧɬɚɦɢ). 
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Ɂɨɜɧɿɲɧɿɣ ɿɦɿɞɠ ɩɿɞɩɪɢєɦɫɬɜɚ ɫɤɥɚɞɚєɬɶɫɹ ɡ: 
– ɿɦɿɞɠɭ ɩɿɞɩɪɢєɦɫɬɜɚ ɭ ɫɩɨɠɢɜɚɱɚ (ɹɤɿɫɬɶ, ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ 

ɩɪɨɞɭɤɰɿʀ, ɞɢɡɚɣɧ, ɜɿɞɨɦɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ, ɫɟɪɜɿɫɧɿ ɩɨɫɥɭɝɢ, ɫɢɫɬɟ-
ɦɚ ɡɧɢɠɨɤ, ɰɿɧɚ ɧɚ ɩɨɫɥɭɝɢ, ɭɹɜɥɟɧɧɹ ɩɪɨ ɡɚɹɜɥɟɧɭ ɦɿɫɿɸ ɩɿɞɩɪɢєɦ-

ɫɬɜɚ, ɮɿɪɦɨɜɢɣ ɫɬɢɥɶ ɩɿɞɩɪɢєɦɫɬɜɚ); 
– ɛɿɡɧɟɫ-ɿɦɿɞɠɭ ɩɿɞɩɪɢєɦɫɬɜɚ (ɪɿɜɟɧɶ ɥɨɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬ-

ɜɚ ɞɨ ɩɚɪɬɧɟɪɿɜ, ɧɚɞɿɣɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ, ɪɿɜɟɧɶ ɩɪɟɫɬɢɠɧɨɫɬɿ ɩɿɞɩ-

ɪɢєɦɫɬɜɚ, ɭɹɜɥɟɧɧɹ ɩɚɪɬɧɟɪɿɜ ɩɪɨ ɡɚɹɜɥɟɧɭ ɦɿɫɿɸ ɬɚ ɫɬɪɚɬɟɝɿʀ ɩɿɞɩ-

ɪɢєɦɫɬɜɚ, ɿɧɮɨɪɦɚɰɿɣɧɚ ɜɿɞɤɪɢɬɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ); 
– ɿɦɿɞɠɭ ɞɥɹ ɞɟɪɠɫɬɪɭɤɬɭɪ (ɡɧɚɱɭɳɿɫɬɶ ɩɨɫɥɭɝ ɩɿɞɩɪɢєɦɫɬɜɚ 

ɞɥɹ ɪɟɝɿɨɧɭ, ɭɱɚɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ ɜ ɫɨɰɿɚɥɶɧɢɯ ɩɪɨɝɪɚɦɚɯ, ɡɚɤɨɧɨɫ-
ɥɭɯɧɹɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ, ɤɿɥɶɤɿɫɬɶ ɧɚɞɚɧɢɯ ɪɨɛɨɱɢɯ ɦɿɫɰɶ, ɭɹɜɥɟɧ-

ɧɹ ɪɟɝɿɨɧɚɥɶɧɨʀ ɚɞɦɿɧɿɫɬɪɚɰɿʀ ɩɪɨ ɡɚɹɜɥɟɧɭ ɦɿɫɿɸ ɩɿɞɩɪɢєɦɫɬɜɚ, ɜɿɞ-

ɤɪɢɬɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ ɞɨ ɧɟɮɨɪɦɚɥɶɧɢɯ ɤɨɧɬɚɤɬɿɜ); 
– ɫɨɰɿɚɥɶɧɨɝɨ ɿɦɿɞɠɭ ɩɿɞɩɪɢєɦɫɬɜɚ (ɫɨɰɿɚɥɶɧɿ ɚɤɰɿʀ, ɳɨ ɩɪɨ-

ɜɨɞɹɬɶɫɹ ɩɿɞɩɪɢєɦɫɬɜɨɦ, ɿɧɮɨɪɦɚɰɿɣɧɚ ɜɿɞɤɪɢɬɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ, 
ɞɨɬɪɢɦɚɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɨɦ ɟɤɨɥɨɝɿɱɧɢɯ ɫɬɚɧɞɚɪɬɿɜ, ɤɿɥɶɤɿɫɬɶ ɧɚɞɚ-
ɧɢɯ ɪɨɛɨɱɢɯ ɦɿɫɰɶ, ɭɹɜɥɟɧɧɹ ɝɪɨɦɚɞɫɶɤɨɫɬɿ ɩɪɨ ɡɚɹɜɥɟɧɭ ɦɿɫɿɸ ɩɿɞ-

ɩɪɢєɦɫɬɜɚ). 
ȼɧɭɬɪɿɲɧɿɣ ɿɦɿɞɠ ɩɿɞɩɪɢєɦɫɬɜɚ – ɰɟ:   
– ɪɿɜɟɧɶ ɥɨɹɥɶɧɨɫɬɿ ɤɟɪɿɜɧɢɰɬɜɚ ɞɨ ɩɟɪɫɨɧɚɥɭ; 
– ɪɿɜɟɧɶ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɜɿɞɤɪɢɬɨɫɬɿ ɤɟɪɿɜɧɢɰɬɜɚ; 
– ɧɚɞɚɧɧɹ ɫɨɰɿɚɥɶɧɨʀ ɝɚɪɚɧɬɿʀ; 
– ɦɨɠɥɢɜɿɫɬɶ ɤɚɪ’єɪɧɨɝɨ ɪɨɫɬɭ; 
– ɫɢɫɬɟɦɚ ɡɚɪɨɛɿɬɧɨʀ ɩɥɚɬɢ ɬɚ ɦɚɬɟɪɿɚɥɶɧɨɝɨ ɫɬɢɦɭɥɸɜɚɧɧɹ; 
– ɪɿɜɟɧɶ ɩɪɟɫɬɢɠɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ; 
– ɮɿɪɦɨɜɢɣ ɫɬɢɥɶ ɩɿɞɩɪɢєɦɫɬɜɚ; 
– ɦɨɪɚɥɶɧɚ ɚɬɦɨɫɮɟɪɚ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ; 
– ɭɹɜɥɟɧɧɹ ɩɟɪɫɨɧɚɥɭ ɩɪɨ ɦɿɫɿɸ ɿ ɫɬɪɚɬɟɝɿɸ ɩɿɞɩɪɢєɦɫɬɜɚ. 
Ɉɰɿɧɤɚ ɟɥɟɦɟɧɬɿɜ ɿɦɿɞɠɭ ɩɪɨɜɚɞɢɥɚɫɶ ɟɤɫɩɟɪɬɧɢɦ ɦɟɬɨɞɨɦ  

ɫɟɪɟɞ ɮɚɯɿɜɰɿɜ ɡɚ ɬɚɤɢɦɢ ɱɢɧɧɢɤɚɦɢ: 
– ɦɨɪɚɥɶɧɚ ɚɬɦɨɫɮɟɪɚ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ;  
– ɮɿɪɦɨɜɢɣ ɫɬɢɥɶ ɩɿɞɩɪɢєɦɫɬɜɚ;  
– ɫɟɪɜɿɫɧɿ ɩɨɫɥɭɝɢ;  
– ɧɚɞɿɣɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ;  
– Web-ɫɚɣɬ; 
– ɿɧɮɨɪɦɚɰɿɣɧɚ ɜɿɞɜɟɪɬɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ;  
– ɰɿɧɚ ɧɚ ɩɪɨɞɭɤɰɿɸ ɬɚ ɩɨɫɥɭɝɢ;  
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– ɪɿɜɟɧɶ ɩɪɟɫɬɢɠɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ;  
– ɹɤɿɫɬɶ ɩɪɨɞɭɤɰɿʀ ɬɚ ɩɨɫɥɭɝ;  
– ɞɨɬɪɢɦɚɧɧɹ ɟɤɨɥɨɝɿɱɧɢɯ ɫɬɚɧɞɚɪɬɿɜ;  
– ɫɢɫɬɟɦɚ ɦɚɬɟɪɿɚɥɶɧɨɝɨ ɡɚɨɯɨɱɟɧɧɹ. 
ȼɢɹɜɥɟɧɨ, ɳɨ ɧɚɣɜɩɥɢɜɨɜɿɲɢɦɢ ɿɦɿɞɠɟɫɬɜɨɪɸɸɱɢɦɢ ɱɢɧɧɢ-

ɤɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ є ɹɤɿɫɬɶ ɩɪɨɞɭɤɰɿʀ ɬɚ ɩɨɫɥɭɝ, Web-ɫɚɣɬ ɬɚ ɞɨɬɪɢ-

ɦɚɧɧɹ ɟɤɨɥɨɝɿɱɧɢɯ ɫɬɚɧɞɚɪɬɿɜ. Ɂɧɚɱɟɧɧɹ ɤɨɟɮɿɰɿєɧɬɚ ɤɨɧɤɨɪɞɚɰɿʀ 
0,93 ɫɜɿɞɱɢɬɶ ɩɪɨ ɬɟ, ɳɨ ɞɭɦɤɢ ɟɤɫɩɟɪɬɿɜ ɭɡɝɨɞɠɟɧɿ. 

ɉɪɨɜɚɞɢɥɨɫɶ ɬɚɤɨɠ ɨɰɿɧɸɜɚɧɧɹ ɿɦɿɞɠɭ ɞɨɪɨɠɧɶɨɝɨ ɩɿɞɩɪɢєɦ-

ɫɬɜɚ ɦɟɬɨɞɨɦ ɚɧɤɟɬɧɨɝɨ ɨɩɢɬɭɜɚɧɧɹ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ, ɫɩɨɠɢɜɚɱɿɜ ɬɚ 
ɩɚɪɬɧɟɪɿɜ ɡɚ ɩ’ɹɬɢɛɚɥɶɧɨɸ ɫɢɫɬɟɦɨɸ. 

Ⱦɥɹ ɩɿɞɩɪɢєɦɫɬɜɚ, ɳɨ ɚɧɚɥɿɡɭɜɚɥɨɫɶ, ɯɚɪɚɤɬɟɪɧɚ ɧɢɡɶɤɚ ɩɥɢɧ-

ɧɿɫɬɶ ɤɚɞɪɿɜ, ɳɨ ɦɨɠɟ ɛɭɬɢ ɩɨɹɫɧɟɧɟ ɜɢɫɨɤɢɦ ɪɿɜɧɟɦ ɫɚɦɨɿɞɟɧɬɢ-

ɮɿɤɚɰɿʀ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ. Ȼɿɥɶɲɿɫɬɶ ɡ ɧɢɯ ɩɪɢɣɦɚɸɬɶ ɿ ɪɨɡɞɿɥɹɸɬɶ  
ɰɿɧɧɨɫɬɿ ɿ ɧɨɪɦɢ ɨɪɝɚɧɿɡɚɰɿʀ, ɜɜɚɠɚɸɱɢ ɪɨɛɨɬɭ ɜ ɞɨɪɨɠɧɶɨɦɭ ɩɿɞɩ-

ɪɢєɦɫɬɜɿ (Ⱦɉ) ɩɪɟɫɬɢɠɧɨɸ ɿ ɩɟɪɫɩɟɤɬɢɜɧɨɸ. Ⱦɨɦɿɧɭɸɱɢɦɢ ɦɨɬɢ-

ɜɚɦɢ ɡɚɣɧɹɬɨɫɬɿ ɜ ɩɿɞɩɪɢєɦɫɬɜɿ є ɦɨɠɥɢɜɿɫɬɶ ɤɚɪ’єɪɧɨɝɨ ɡɪɨɫɬɚɧɧɹ ɿ 
ɫɩɪɢɹɬɥɢɜɢɣ ɤɥɿɦɚɬ ɭɫɟɪɟɞɢɧɿ ɤɨɥɟɤɬɢɜɭ. ȼ ɤɨɥɟɤɬɢɜɿ ɿɫɧɭє ɞɟɹɤɟ 
ɧɟɡɚɞɨɜɨɥɟɧɧɹ ɪɨɡɦɿɪɚɦɢ ɡɚɪɨɛɿɬɧɨʀ ɩɥɚɬɢ, ɩɪɨɬɟ ɡɚɝɚɥɶɧɢɣ ɪɿɜɟɧɶ 
ɡɚɞɨɜɨɥɟɧɨɫɬɿ ɪɨɛɨɬɨɸ ɞɨɫɢɬɶ ɜɢɫɨɤɢɣ. Ɍɚɤɨɠ ɿɫɧɭє ɬɪɚɞɢɰɿɹ ɩɪɢɜɿ-
ɬɚɧɧɹ ɿɦɟɧɢɧɧɢɤɿɜ, ɩɪɚɤɬɢɤɭєɬɶɫɹ ɩɪɨɜɟɞɟɧɧɹ ɤɨɪɩɨɪɚɬɢɜɧɢɯ ɡɚɯɨ-
ɞɿɜ ɿ ɫɩɿɥɶɧɢɯ ɫɜɹɬ, ɩɪɨɬɟ ɬɚɤɚ ɩɪɚɤɬɢɤɚ ɧɚ ɰɟɣ ɦɨɦɟɧɬ ɡ ɬɪɚɞɢɰɿɸ 

ɧɟ ɨɮɨɪɦɢɥɚɫɹ. ɋɨɰɿɚɥɶɧɨ-ɩɫɢɯɨɥɨɝɿɱɧɢɣ ɤɥɿɦɚɬ ɭ ɤɨɥɟɤɬɢɜɿ ɧɟ ɦɚє 
ɹɫɤɪɚɜɨ ɜɢɪɚɠɟɧɨɝɨ ɧɟɝɚɬɢɜɧɨɝɨ ɚɛɨ ɩɨɡɢɬɢɜɧɨɝɨ ɡɚɛɚɪɜɥɟɧɧɹ. 

ȼɢɯɨɞɹɱɢ ɡ ɞɚɧɢɯ, ɨɬɪɢɦɚɧɢɯ ɜ ɯɨɞɿ ɨɩɢɬɭɜɚɧɧɹ ɫɩɿɜɪɨɛɿɬɧɢ-
ɤɿɜ ɞɨɪɨɠɧɶɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ, ɦɨɠɧɚ ɡɚɩɪɨɩɨɧɭɜɚɬɢ ɬɚɤɿ ɿɧɫɬɪɭɦɟɧ-
ɬɢ ɟɮɟɤɬɢɜɧɨɝɨ ɮɨɪɦɭɜɚɧɧɹ ɤɭɥɶɬɭɪɢ: 

– ɨɮɨɪɦɥɟɧɟ ɜ ɬɪɚɞɢɰɿɸ ɩɪɨɜɟɞɟɧɧɹ ɫɜɹɬ ɿ ɡɚɯɨɞɿɜ, ɡɨɤɪɟɦɚ 
ɞɧɹ ɧɚɪɨɞɠɟɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɚ;  

– ɪɨɡɪɨɛɥɟɧɧɹ ɿ ɜɜɟɞɟɧɧɹ ɫɢɫɬɟɦɢ ɦɚɬɟɪɿɚɥɶɧɢɯ ɬɚ ɦɨɪɚɥɶɧɢɯ 
ɡɚɨɯɨɱɟɧɶ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ. 

ɋɟɪɟɞɧɹ ɨɰɿɧɤɚ ɩɨɬɨɱɧɨɝɨ ɿɦɿɞɠɭ ɫɬɚɧɨɜɢɬɶ 3,3 ɛɚɥɚ, ɫɩɨɫɿɛ 
ɣɨɝɨ ɩɨɥɿɩɲɟɧɧɹ – ɚɤɬɢɜɧɿɲɟ ɜɢɫɜɿɬɥɟɧɧɹ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ, 
ɚ ɬɚɤɨɠ ɜɩɪɨɜɚɞɠɟɧɧɹ ɧɨɜɢɯ ɬɟɯɧɨɥɨɝɿɣ ɛɭɞɿɜɧɢɰɬɜɚ ɿ ɪɨɡɲɢɪɟɧɧɹ 
ɤɨɥɚ ɩɨɫɥɭɝ, ɳɨ ɧɚɞɚɸɬɶɫɹ. ɇɚ ɞɭɦɤɭ ɪɟɫɩɨɧɞɟɧɬɿɜ, ɫɟɪɟɞ ɿɫɧɭɸɱɢɯ 
ɟɥɟɦɟɧɬɿɜ ɫɬɢɥɸ ɩɿɞɩɪɢєɦɫɬɜɚ ɞɨɨɩɪɚɰɸɜɚɧɧɹ ɩɨɬɪɟɛɭɸɬɶ ɫɬɜɨ-
ɪɟɧɧɹ ɫɚɣɬɚ ɩɿɞɩɪɢєɦɫɬɜɚ, ɚ ɬɚɤɨɠ ɫɬɜɨɪɟɧɧɹ ɣɨɝɨ ɥɨɝɨɬɢɩɚ. ɓɨɞɨ 
ɫɚɣɬɚ Ⱦɉ, ɬɨ ɜɿɞ ɧɶɨɝɨ ɨɱɿɤɭɸɬɶ, ɜ ɩɟɪɲɭ ɱɟɪɝɭ, ɡɪɭɱɧɨɫɬɿ ɬɚ ɿɧɮɨɪ-
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ɦɚɰɿɣɧɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ. ɉɨɥɨɜɢɧɚ ɪɟɫɩɨɧɞɟɧɬɿɜ ɡɚɞɨɜɨɥɟɧɚ ɰɿɧɨɸ 
ɧɚ ɬɨɜɚɪɢ ɿ ɩɨɫɥɭɝɢ Ⱦɉ. 

Ɋɨɡɪɨɛɥɟɧɨ ɦɟɬɨɞɢɤɭ ɮɨɪɦɭɜɚɧɧɹ ɩɨɡɢɬɢɜɧɨɝɨ ɿɦɿɞɠɭ ɩɿɞɩɪɢ-

єɦɫɬɜɚ, ɹɤɚ ɫɤɥɚɞɚєɬɶɫɹ ɡ ɲɟɫɬɢ ɩɨɡɢɰɿɣ: 

1) ɚɧɚɥɿɡɭ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɫɟɪɟɞɨɜɢɳɚ ɮɿɪɦɢ ɿ ɜɢɞɿɥɟɧɧɹ ɰɿ-
ɥɶɨɜɢɯ ɝɪɭɩ ɝɪɨɦɚɞɫɶɤɨɫɬɿ; 

2) ɮɨɪɦɭɜɚɧɧɹ ɧɚɛɨɪɭ ɿɦɿɞɠɟɫɬɜɨɪɸɸɱɢɯ ɱɢɧɧɢɤɿɜ ɞɥɹ ɤɨɠ-

ɧɨʀ ɡ ɰɿɥɶɨɜɢɯ ɝɪɭɩ ɝɪɨɦɚɞɫɶɤɨɫɬɿ; 
3) ɪɨɡɪɨɛɥɟɧɧɹ ɛɚɠɚɧɨɝɨ ɨɛɪɚɡɭ ɮɿɪɦɢ ɞɥɹ ɤɨɠɧɨʀ ɰɿɥɶɨɜɨʀ 

ɝɪɭɩɢ ɝɪɨɦɚɞɫɶɤɨɫɬɿ; 
4) ɨɰɿɧɤɢ ɫɬɚɧɭ ɿɦɿɞɠɭ ɮɿɪɦɢ ɜ ɤɨɠɧɿɣ ɡ ɰɿɥɶɨɜɢɯ ɝɪɭɩ ɝɪɨ-

ɦɚɞɫɶɤɨɫɬɿ; 
5) ɪɨɡɪɨɛɥɟɧɧɹ ɿ ɪɟɚɥɿɡɚɰɿʀ ɩɥɚɧɭ ɡɚɯɨɞɿɜ ɳɨɞɨ ɮɨɪɦɭɜɚɧɧɹ 

ɩɨɡɢɬɢɜɧɨɝɨ ɿɦɿɞɠɭ ɮɿɪɦɢ ɜ ɫɜɿɞɨɦɨɫɬɿ ɰɿɥɶɨɜɢɯ ɝɪɭɩ; 

6) ɤɨɧɬɪɨɥɸ ɪɟɡɭɥɶɬɚɬɿɜ, ɳɨ ɞɨɫɹɝɚɸɬɶɫɹ, ɿ ɤɨɪɟɤɰɿʀ ɩɥɚɧɭ. 
ȼɢɹɜɥɟɧɨ ɫɩɢɫɨɤ ɧɚɣɿɫɬɨɬɧɿɲɢɯ ɿɦɿɞɠɟɫɬɜɨɪɸɸɱɢɯ ɱɢɧɧɢɤɿɜ 

ɞɥɹ ɤɨɠɧɨʀ ɰɿɥɶɨɜɨʀ ɝɪɭɩɢ: 

– ɫɩɨɠɢɜɚɱɿ – ɮɿɪɦɨɜɢɣ ɫɬɢɥɶ ɩɿɞɩɪɢєɦɫɬɜɚ, ɫɟɪɜɿɫɧɿ ɩɨɫɥɭɝɢ, 

ɰɿɧɚ ɧɚ ɩɪɨɞɭɤɰɿɸ ɬɚ ɩɨɫɥɭɝɢ, ɹɤɿɫɬɶ ɩɪɨɞɭɤɰɿʀ ɬɚ ɩɨɫɥɭɝ; 
– ɩɚɪɬɧɟɪɢ – Web-ɫɚɣɬ ɩɿɞɩɪɢєɦɫɬɜɚ, ɿɧɮɨɪɦɚɰɿɣɧɚ ɜɿɞɜɟɪɬɿɫɬɶ 

ɩɿɞɩɪɢєɦɫɬɜɚ, ɪɿɜɟɧɶ ɩɪɟɫɬɢɠɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ, ɞɨɬɪɢɦɚɧɧɹ ɩɿɞɩ-
ɪɢєɦɫɬɜɨɦ ɟɤɨɥɨɝɿɱɧɢɯ ɫɬɚɧɞɚɪɬɿɜ; 

– ɫɩɿɜɪɨɛɿɬɧɢɤɢ – ɦɨɪɚɥɶɧɚ ɚɬɦɨɫɮɟɪɚ ɩɿɞɩɪɢєɦɫɬɜɚ, ɫɢɫɬɟɦɚ 
ɦɚɬɟɪɿɚɥɶɧɨɝɨ ɡɚɨɯɨɱɟɧɧɹ. 

Ⱦɚɧɨ ɨɰɿɧɤɭ ɫɬɚɧɭ ɿɦɿɞɠɭ ɜ ɤɨɠɧɿɣ ɰɿɥɶɨɜɿɣ ɝɪɭɩɿ: 
– ɫɩɨɠɢɜɚɱɿ – ɿɦɿɞɠ ɩɿɞɩɪɢєɦɫɬɜɚ ɧɟ ɰɿɥɤɨɦ ɜɿɞɩɨɜɿɞɧɢɣ ɩɨɡɢ-

ɬɢɜɧɨɦɭ, ɩɟɪɲ ɡɚ ɜɫɟ ɱɟɪɟɡ ɧɟɞɨɫɬɚɬɧє ɜɢɫɜɿɬɥɟɧɧɹ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢ-
єɦɫɬɜɚ ɬɚ ɜɿɞɫɭɬɧɿɫɬɶ ɭ ɧɶɨɝɨ «Ɉɛɥɢɱɱɹ», ɹɤɟ ɛ ɡɚɩɚɥɨ ɭ ɫɜɿɞɨɦɨɫɬɿ; 

– ɩɚɪɬɧɟɪɢ – ɭɹɜɥɟɧɧɹ ɩɚɪɬɧɟɪɿɜ ɩɪɨ Ⱦɉ ɧɟ ɩɨɜɧɨɸ ɦɿɪɨɸ ɜɿ-
ɞɩɨɜɿɞɚɸɬɶ ɩɨɡɢɬɢɜɧɨɦɭ ɿɦɿɞɠɭ, ɳɨ ɩɨɹɫɧɸєɬɶɫɹ ɛɚɠɚɧɧɹɦ 
ɨɬɪɢɦɭɜɚɬɢ ɧɨɜɢɧɢ ɩɪɨ ɝɭɱɧɿ ɩɨɞɿʀ ɜ ɠɢɬɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ, ɩɪɨ ɣɨɝɨ 
ɚɤɬɢɜɧɭ ɞɿɹɥɶɧɿɫɬɶ, ɚ ɬɚɤɨɠ ɡɚ ɜɿɞɫɭɬɧɿɫɬɸ ɨɫɨɛɢɫɬɨɝɨ ɫɚɣɬɚ 
ɩɿɞɩɪɢєɦɫɬɜɚ; – ɫɩɿɜɪɨɛɿɬɧɢɤɢ – ɿɦɿɞɠ ɩɿɞɩɪɢєɦɫɬɜɚ, ɳɨ ɫɤɥɚɞɚєɬɶɫɹ ɭ ɫɩɿɜɪɨ-
ɛɿɬɧɢɤɿɜ, ɦɚɤɫɢɦɚɥɶɧɨ ɧɚɛɥɢɠɟɧɢɣ ɞɨ ɩɨɡɢɬɢɜɧɨɝɨ, ɨɫɤɿɥɶɤɢ ɧɚ ɩɿɞɩ-
ɪɢєɦɫɬɜɿ ɩɚɧɭє ɦɢɪɧɚ ɚɬɦɨɫɮɟɪɚ, ɚɥɟ ɿɫɧɭє ɞɟɹɤɚ ɧɟɡɚɞɨɜɨɥɟɧɿɫɬɶ ɜɿɞ-
ɫɭɬɧɿɫɬɸ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ ɡɚɯɨɞɿɜ ɦɚɬɟɪɿɚɥɶɧɨɝɨ ɫɬɢɦɭɥɸɜɚɧɧɹ. 

Ɂɚɩɪɨɩɨɧɨɜɚɧɨ ɩɥɚɧ ɡɚɯɨɞɿɜ ɳɨɞɨ ɮɨɪɦɭɜɚɧɧɹ ɩɨɡɢɬɢɜɧɨɝɨ 
ɿɦɿɞɠɭ Ⱦɉ (ɬɚɛɥ. 2). 
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Ɂɚɯɨɞɢ ɳɨɞɨ ɮɨɪɦɭɜɚɧɧɹ ɩɨɡɢɬɢɜɧɨɝɨ ɿɦɿɞɠɭ Ⱦɉ 
 

ɐɿɥɶɨɜɚ 
ɝɪɭɩɚ Ʉɨɪɨɬɤɢɣ ɨɩɢɫ ɪɟɤɨɦɟɧɞɨɜɚɧɢɯ ɡɚɯɨɞɿɜ 

ɪɨɡɦɿɳɟɧɧɹ ɪɟɤɥɚɦɧɨʀ ɿɧɮɨɪɦɚɰɿʀ (ɭ ɬɨɦɭ ɱɢɫɥɿ ɧɨɜɢɧɚ ɩɪɨ ɛɭɞɿɜ-
ɧɢɰɬɜɨ ɩɟɪɲɨɝɨ ɜ ɩɿɜɧɿɱɧɨ-ɫɯɿɞɧɨɦɭ ɪɟɝɿɨɧɿ ɤɪɢɬɨɝɨ ɤɚɪɬɢɧɝ-
ɤɥɭɛɭ) ɧɚ ɪɟɤɥɚɦɧɢɯ ɛɿɝɛɨɪɞɚɯ ɬɚ ɞɪɭɤɚɪɫɶɤɢɯ ɦɚɬɟɪɿɚɥɚɯ, ɚ ɬɚ-
ɤɨɠ ɧɚ ɨɫɨɛɢɫɬɨɦɭ ɫɚɣɬɿ ɡ ɦɟɬɨɸ ɮɨɪɦɭɜɚɧɧɹ ɩɨɡɢɬɢɜɧɨɝɨ ɿɦɿɞ-

ɠɭ (ɡɛɿɥɶɲɟɧɧɹ ɜɿɞɨɦɨɫɬɟɣ) ɞɨɪɨɠɧɶɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ ɋɩɨɠɢɜɚɱɿ 

ɫɬɜɨɪɟɧɧɹ ɩɨɡɢɬɢɜɧɨɝɨ ɜɪɚɠɟɧɧɹ ɩɪɨ ɤɨɦɩɚɧɿɸ, ɳɨ ɡɚ-
ɩɚɦ’ɹɬɨɜɭєɬɶɫɹ ɭ ɫɜɿɞɨɦɨɫɬɿ ɫɩɨɠɢɜɚɱɿɜ, ɡɚ ɪɚɯɭɧɨɤ ɫɬɜɨɪɟɧɧɹ 
ɥɨɝɨɬɢɩɚ ɩɿɞɩɪɢєɦɫɬɜɚ 

ɉɚɪɬɧɟɪɢ 

ɡɚɛɟɡɩɟɱɟɧɧɹ ɦɨɠɥɢɜɨɫɬɿ ɨɡɧɚɣɨɦɥɟɧɧɹ ɩɨɬɟɧɰɿɣɧɢɯ ɩɚɪɬɧɟɪɿɜ ɿɡ 
ɞɿɹɥɶɧɿɫɬɸ ɞɨɪɨɠɧɶɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ ɡɚ ɞɨɩɨɦɨɝɨɸ ɫɬɜɨɪɟɧɧɹ 
ɜɥɚɫɧɨɝɨ ɫɚɣɬɚ 
ɪɨɡɪɨɛɥɟɧɧɹ ɿ ɜɩɪɨɜɚɞɠɟɧɧɹ ɫɢɫɬɟɦɢ ɦɚɬɟɪɿɚɥɶɧɨɝɨ ɿ ɦɨɪɚɥɶɧɨɝɨ 
ɫɬɢɦɭɥɸɜɚɧɧɹ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ ɡ ɦɟɬɨɸ ɩɿɞɜɢɳɟɧɧɹ ɪɿɜɧɹ ʀɯ ɡɚɰɿ-
ɤɚɜɥɟɧɨɫɬɿ ɭ ɪɨɛɨɬɿ ɋɩɿɜɪɨɛɿɬ-

ɧɢɤɢ ɨɮɨɪɦɥɟɧɧɹ ɜ ɬɪɚɞɢɰɿɸ ɩɪɨɜɟɞɟɧɧɹ ɫɜɹɬ ɿ ɡɚɯɨɞɿɜ, ɭ ɬɨɦɭ ɱɢɫɥɿ 
ɩɪɨɮɟɫɿɣɧɢɯ ɫɜɹɬ, ɞɧɿɜ ɧɚɪɨɞɠɟɧɧɹ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ ɬɚ ɭɪɨɱɢɫɬɢɯ
ɫɜɹɬɤɭɜɚɧɶ ɞɧɹ ɧɚɪɨɞɠɟɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɚ 

 

ȼɢɫɧɨɜɤɢ. Ɋɨɡɪɨɛɥɟɧɨ ɟɬɚɩɢ ɮɨɪɦɭɜɚɧɧɹ ɿɦɿɞɠɭ ɞɨɪɨɠɧɶɨɝɨ 
ɩɿɞɩɪɢєɦɫɬɜɚ, ɣɨɝɨ ɫɤɥɚɞɨɜɿ, ɧɚɣɛɿɥɶɲɿ ɿɦɿɞɠɟɫɬɜɨɪɸɸɱɿ ɱɢɧɧɢɤɢ 
ɞɥɹ ɫɩɨɠɢɜɚɱɿɜ, ɩɚɪɬɧɟɪɿɜ, ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ, ɧɚɞɚɧɚ ɨɰɿɧɤɚ ɿɦɿɞɠɭ ɿ 
ɡɚɯɨɞɢ ɳɨɞɨ ɮɨɪɦɭɜɚɧɧɹ ɩɨɡɢɬɢɜɧɨɝɨ ɿɦɿɞɠɭ. 
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