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Аɧɨɬɚɰіɹ. ɍ ɫɬɚɬɬɿ ɨɛɝɨɜɨɪɸɸɬɶɫɹ ɩɢɬɚɧɧɹ ɭɩɪɚɜɥɿɧɧɹ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɢɦ ɩɿɞ-

ɩɪɢєɦɫɬɜɨɦ. Ɇɟɬɨɸ ɞɨɫɥɿɞɠɟɧɧɹ є ɮɨɪɦɭɜɚɧɧɹ ɫɤɥɚɞɨɜɢɯ ɮɚɤɬɨɪɿɜ ɦɨɞɟɥɿ EFQM ɡ ɭɪɚ-
ɯɭɜɚɧɧɹɦ ɨɫɨɛɥɢɜɨɫɬɟɣ ȺɌɉ. ɍɩɪɚɜɥɿɧɧɹ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɢɦ ɩɿɞɩɪɢєɦɫɬɜɨɦ – ɰɟ ɫɤɥɚɞɧɚ 
ɛɚɝɚɬɨɤɪɢɬɟɪɿɚɥɶɧɚ ɡɚɞɚɱɚ, ɬɨɦɭ ɜɢɛɿɪ ɿ ɡɚɫɬɨɫɭɜɚɧɧɹ ɧɚɣɛɿɥɶɲ ɤɨɦɩɥɟɤɫɧɨʀ ɦɨɞɟɥɿ 
ɭɩɪɚɜɥɿɧɧɹ є ɚɤɬɭɚɥɶɧɢɦ ɩɢɬɚɧɧɹɦ. Іɫɧɭɸɱɿ ɦɨɞɟɥɿ ɣ ɩɿɞɯɨɞɢ ɞɨ ɭɩɪɚɜɥɿɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɚ-
ɦɢ ɿ ɨɪɝɚɧɿɡɚɰɿɹɦɢ ɱɚɫɬɿɲɟ ɡɚɫɬɨɫɨɜɭɸɬɶɫɹ ɞɥɹ ɜɢɪɿɲɟɧɧɹ ɡɚɞɚɱ ɭɩɪɚɜɥɿɧɧɹ ɨɤɪɟɦɢɦɢ ɚɫ-
ɩɟɤɬɚɦɢ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜ. Ɂɚɫɬɨɫɭɜɚɧɧɹ ɫɚɦɟ ɦɨɞɟɥɿ ɞɨɫɤɨɧɚɥɨɫɬɿ EFQM ɩɨɹɫɧɸ-
єɬɶɫɹ ɧɚɹɜɧɿɫɬɸ ɧɚɣɛɿɥɶɲ ɩɨɜɧɨɝɨ ɫɤɥɚɞɭ ɤɪɢɬɟɪɿʀɜ, ɡɚ ɹɤɢɦɢ ɜɿɞɛɭɜɚєɬɶɫɹ ɭɩɪɚɜɥɿɧɧɹ. ɐɹ 
ɦɨɞɟɥɶ ɪɨɡɪɨɛɥɟɧɚ Єɜɪɨɩɟɣɫɶɤɢɦ ɮɨɧɞɨɦ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɿ ɜɤɥɸɱɚє 9 ɫɤɥɚɞɨɜɢɯ ɤɪɢɬɟ-
ɪɿʀɜ ɭɩɪɚɜɥɿɧɧɹ, ɤɨɠɟɧ ɡ ɹɤɢɯ ɪɨɡɞɿɥɹєɬɶɫɹ ɧɚ ɧɚɩɪɹɦɢ. Ɂɚɫɬɨɫɭɜɚɧɧɹ ɦɨɞɟɥɿ ɞɨɫɤɨɧɚɥɨɫɬɿ 
EFQM ɦɨɠɥɢɜɟ ɡɚ ɭɦɨɜɢ ɪɨɡɪɨɛɤɢ ɫɢɫɬɟɦɢ ɮɚɤɬɨɪɿɜ, ɹɤɿ ɜɩɥɢɜɚɸɬɶ ɧɚ ɩɪɨɰɟɫ ɭɩɪɚɜɥɿɧɧɹ 
ȺɌɉ ɿ ɪɟɡɭɥɶɬɚɬɢ ɰɶɨɝɨ ɩɪɨɰɟɫɭ ɜ ɪɚɦɤɚɯ ɤɨɠɧɨɝɨ ɡ ɧɚɩɪɹɦɿɜ. ɋɬɚɬɬɹ ɦɿɫɬɢɬɶ ɭɬɨɱɧɟ-
ɧɭ ɫɢɫɬɟɦɭ ɮɚɤɬɨɪɿɜ, ɹɤɚ ɪɨɡɤɪɢɜɚє ɨɫɧɨɜɧɿ ɡɚɞɚɱɿ, ɳɨ ɫɬɨɹɬɶ ɩɟɪɟɞ ȺɌɉ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧ-
ɧɹ ɟɮɟɤɬɢɜɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɨɦ. 

 
Ʉɥɸɱɨɜі ɫɥɨɜɚ: ɦɨɞɟɥɶ ɞɨɫɤɨɧɚɥɨɫɬɿ EFQM, ɭɩɪɚɜɥɿɧɧɹ ɟɮɟɤɬɢɜɧɿɫɬɸ ȺɌɉ, ɫɢɫ-

ɬɟɦɚ ɮɚɤɬɨɪɿɜ ɭɩɪɚɜɥɿɧɧɹ. 
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Аɧɧɨɬɚɰɢɹ. ȼ ɫɬɚɬɶɟ ɨɛɫɭɠɞɚɸɬɫɹ ɜɨɩɪɨɫɵ ɭɩɪɚɜɥɟɧɢɹ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɵɦ 

ɩɪɟɞɩɪɢɹɬɢɟɦ. ɐɟɥɶɸ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɮɨɪɦɢɪɨɜɚɧɢɟ ɫɨɫɬɚɜɥɹɸɳɢɯ ɮɚɤɬɨɪɨɜ ɦɨ-
ɞɟɥɢ EFQM ɫ ɭɱɟɬɨɦ ɨɫɨɛɟɧɧɨɫɬɟɣ ȺɌɉ. ɍɩɪɚɜɥɟɧɢɟ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɵɦ ɩɪɟɞɩɪɢɹɬɢɟɦ – 
ɷɬɨ ɫɥɨɠɧɚɹ ɦɧɨɝɨɤɪɢɬɟɪɢɚɥɶɧɚɹ ɡɚɞɚɱɚ, ɩɨɷɬɨɦɭ ɜɵɛɨɪ ɢ ɩɪɢɦɟɧɟɧɢɟ ɧɚɢɛɨɥɟɟ ɤɨɦ-
ɩɥɟɤɫɧɨɣ ɦɨɞɟɥɢ ɭɩɪɚɜɥɟɧɢɹ ɹɜɥɹɟɬɫɹ ɚɤɬɭɚɥɶɧɵɦ ɜɨɩɪɨɫɨɦ. ɋɭɳɟɫɬɜɭɸɳɢɟ ɦɨɞɟɥɢ ɢ 
ɩɨɞɯɨɞɵ ɤ ɭɩɪɚɜɥɟɧɢɸ ɩɪɟɞɩɪɢɹɬɢɹɦɢ ɢ ɨɪɝɚɧɢɡɚɰɢɹɦɢ ɱɚɳɟ ɩɪɢɦɟɧɹɸɬɫɹ ɞɥɹ ɪɟɲɟɧɢɹ 
ɡɚɞɚɱ ɭɩɪɚɜɥɟɧɢɹ ɨɬɞɟɥɶɧɵɦɢ ɚɫɩɟɤɬɚɦɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɣ. ɉɪɢɦɟɧɟɧɢɟ ɢɦɟɧɧɨ 
ɦɨɞɟɥɢ ɫɨɜɟɪɲɟɧɫɬɜɚ EFQM ɨɛɴɹɫɧɹɟɬɫɹ ɧɚɥɢɱɢɟɦ ɧɚɢɛɨɥɟɟ ɩɨɥɧɨɝɨ ɫɨɫɬɚɜɚ ɤɪɢɬɟɪɢɟɜ, 
ɩɨ ɤɨɬɨɪɵɦ ɩɪɨɢɫɯɨɞɢɬ ɭɩɪɚɜɥɟɧɢɟ. ɗɬɚ ɦɨɞɟɥɶ ɪɚɡɪɚɛɨɬɚɧɚ ȿɜɪɨɩɟɣɫɤɢɦ ɮɨɧɞɨɦ 
ɭɩɪɚɜɥɟɧɢɹ ɤɚɱɟɫɬɜɨɦ ɢ ɜɤɥɸɱɚɟɬ 9 ɫɨɫɬɚɜɥɹɸɳɢɯ ɤɪɢɬɟɪɢɟɜ ɭɩɪɚɜɥɟɧɢɹ, ɤɚɠɞɵɣ ɢɡ ɤɨ-
ɬɨɪɵɯ ɪɚɡɞɟɥɟɧ ɧɚ ɧɚɩɪɚɜɥɟɧɢɹ. ɉɪɢɦɟɧɟɧɢɟ ɦɨɞɟɥɢ ɫɨɜɟɪɲɟɧɫɬɜɚ EFQM ɜɨɡɦɨɠɧɨ ɩɪɢ 
ɭɫɥɨɜɢɢ ɪɚɡɪɚɛɨɬɤɢ ɫɢɫɬɟɦɵ ɮɚɤɬɨɪɨɜ, ɤɨɬɨɪɵɟ ɜɥɢɹɸɬ ɧɚ ɩɪɨɰɟɫɫ ɭɩɪɚɜɥɟɧɢɹ ȺɌɉ ɢ 
ɪɟɡɭɥɶɬɚɬɵ ɷɬɨɝɨ ɩɪɨɰɟɫɫɚ ɜ ɪɚɦɤɚɯ ɤɚɠɞɨɝɨ ɢɡ ɧɚɩɪɚɜɥɟɧɢɣ. ɋɬɚɬɶɹ ɫɨɞɟɪɠɢɬ ɭɬɨɱ-
ɧɟɧɧɭɸ ɫɢɫɬɟɦɭ ɮɚɤɬɨɪɨɜ, ɤɨɬɨɪɚɹ ɪɚɫɤɪɵɜɚɟɬ ɨɫɧɨɜɧɵɟ ɡɚɞɚɱɢ, ɫɬɨɹɳɢɟ ɩɟɪɟɞ ȺɌɉ 
ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɟɦ. 

 
Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɦɨɞɟɥɶ ɫɨɜɟɪɲɟɧɫɬɜɚ EFQM, ɭɩɪɚɜɥɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɶɸ ȺɌɉ, 
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APPLICATION OF THE EFQM EXCELLENCE MODEL FOR 
MANAGEMENT OF MOTOR TRANSPORT ENTERPRISES 

 
Abstract. The problems of auto transportation enterprise management have been consid-

ered in the article. The purpose of the research is to single out the factors constituting the EFQM 
Model taking into account the characteristics of motor transport enterprises. Management of mo-
tor transport enterprises is a complex multiobjective problem, so the choice and application of 
the most complex management model is a topical issue. Existing models and approaches to the 
management of enterprises and organizations are often used to solve the problems concerning 
certain individual aspects of the enterprise management. Application of the EFQM Excellence 
Model is explained by the presence of the most part of the criteria which determine the manage-
ment procedure. This model was developed by the European Foundation for Quality Manage-
ment and includes 9 components of management criteria; each of them is divided into areas. Ap-
plication of the EFQM Excellence Model will be possible if the system of factors affecting the 
motor transport enterprise management process and the results of this process in each of the ar-
eas is determined. This article contains a revised system of factors which reveals the main chal-
lenges faced by motor transport enterprises in terms of their management effectiveness. 
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ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. ȼ ɭɦɨɜɚɯ ɩɨɫɬɿɣɧɨ ɡɪɨɫɬɚɸɱɨʀ ɤɨɧɤɭ-

ɪɟɧɰɿʀ ɜ ɭɫɿɯ ɝɚɥɭɡɹɯ ɧɚɪɨɞɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ ɧɚɛɭɜɚє ɡɚɝɨɫɬɪɟɧɧɹ 
ɩɪɨɛɥɟɦɚ ʀɯ ɟɮɟɤɬɢɜɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ. ɐɟ ɩɨɜ’ɹɡɚɧɨ ɡ ɧɟɨɛɯɿɞɧɿɫɬɸ 
ɡɧɢɠɟɧɧɹ ɫɨɛɿɜɚɪɬɨɫɬɿ ɩɪɨɞɭɤɰɿʀ ɡ ɨɞɧɨɱɚɫɧɢɦ ɩɿɞɜɢɳɟɧɧɹɦ ʀʀ ɹɤɨɫ-
ɬɿ, ɡɚɛɟɡɩɟɱɟɧɧɹɦ ɲɜɢɞɤɨʀ ɪɟɚɤɰɿʀ ɩɿɞɩɪɢєɦɫɬɜ ɧɚ ɩɨɫɬɿɣɧɨ ɡɦɿɧɸ-
ɜɚɧɿ ɡɨɜɧɿɲɧɿ ɜɩɥɢɜɢ ɪɢɧɤɭ ɬɚ ɿɧɲɢɦɢ ɩɢɬɚɧɧɹɦɢ, ɹɤɿ ɜɢɪɿɲɭɸɬɶɫɹ 
ɞɥɹ ɞɨɫɹɝɧɟɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɨɦ ɫɜɨʀɯ ɰɿɥɟɣ.  

Ⱦɿɹɥɶɧɿɫɬɶ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ ɦɚє ɫɜɨɸ ɫɩɟɰɢɮɿɤɭ 
ɿ ɜɿɞɛɭɜɚєɬɶɫɹ ɜ ɭɦɨɜɚɯ ɠɨɪɫɬɤɨʀ ɤɨɧɤɭɪɟɧɰɿʀ. Ɍɨɦɭ ɞɥɹ ɰɿєʀ ɝɚɥɭɡɿ 
ɨɫɨɛɥɢɜɨʀ ɚɤɬɭɚɥɶɧɨɫɬɿ ɧɚɛɭɜɚє ɩɿɞɛɿɪ ɨɩɬɢɦɚɥɶɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ 
ɟɮɟɤɬɢɜɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɞɿɹɥɶɧɿɫɬɸ ɬɚɤɢɯ ɩɿɞɩɪɢєɦɫɬɜ.  

ɇɚɹɜɧɿɫɬɶ ɜɟɥɢɤɨʀ ɤɿɥɶɤɨɫɬɿ ɩɿɞɯɨɞɿɜ ɿ ɦɨɞɟɥɟɣ ɭɩɪɚɜɥɿɧɧɹ ɞɿɹɥɶ-
ɧɿɫɬɸ ɩɿɞɩɪɢєɦɫɬɜ ɫɜɿɞɱɢɬɶ ɩɪɨ ɧɟɨɛɯɿɞɧɿɫɬɶ ɩɿɞɛɨɪɭ ɧɚɣɛɿɥɶɲ ɟɮɟɤ-
ɬɢɜɧɢɯ ɡ ɧɢɯ ɞɥɹ ɜɢɪɿɲɟɧɧɹ ɲɢɪɨɤɨɝɨ ɤɨɦɩɥɟɤɫɭ ɡɚɞɚɱ ɭɩɪɚɜɥɿɧɧɹ. 

Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧɶ ɿ ɩɭɛɥɿɤɚɰɿɣ. ɇɚ ɫɶɨɝɨɞɧɿ ɧɚɣ-
ɛɿɥɶɲ ɪɨɡɩɨɜɫɸɞɠɟɧɢɦ ɜ ɭɩɪɚɜɥɿɧɧɿ ɞɿɹɥɶɧɿɫɬɸ ɩɿɞɩɪɢєɦɫɬɜ є ɜɢ-
ɤɨɪɢɫɬɚɧɧɹ ɡɛɚɥɚɧɫɨɜɚɧɨʀ ɫɢɫɬɟɦɢ ɩɨɤɚɡɧɢɤɿɜ (Ɂɋɉ), ɩɪɨɰɟɫɧɨ-
ɨɪɿєɧɬɨɜɚɧɨɝɨ ɩɿɞɯɿɞɭ, Economic Value Add (ɞɨɞɚɜɚɧɧɹ ɟɤɨɧɨɦɿɱɧɨʀ 
ɜɚɪɬɨɫɬɿ), VBM (ɰɿɧɧɿɫɧɨ-ɨɪɿєɧɬɨɜɚɧɟ ɭɩɪɚɜɥɿɧɧɹ), EFQM (ɋɢɫɬɟɦɚ 
ɞɨɫɤɨɧɚɥɨɝɨ ɭɩɪɚɜɥɿɧɧɹ), Total Quality Model (ɉɨɜɧɚ ɦɨɞɟɥɶ ɹɤɨɫɬɿ), 
MBO (Management by Objectives) ɉ. Ⱦɪɭɤɟɪɚ ɬɚ ɿɧɲɿ.  

Ɂɛɚɥɚɧɫɨɜɚɧɭ ɫɢɫɬɟɦɭ ɩɨɤɚɡɧɢɤɿɜ ɱɚɫɬɿɲɟ ɜɢɤɨɪɢɫɬɨɜɭɸɬɶ ɞɥɹ 
ɬɨɝɨ, ɳɨɛ ɰɿɥɿ ɨɪɝɚɧɿɡɚɰɿʀ ɡɪɨɛɢɬɢ ɡɪɨɡɭɦɿɥɢɦɢ ɞɥɹ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ, 
ɞɥɹ ɩɨɥɟɝɲɟɧɧɹ ɤɨɧɬɪɨɥɸ ɿ ɜɩɪɨɜɚɞɠɟɧɧɹ ɦɟɯɚɧɿɡɦɭ ɦɨɧɿɬɨɪɢɧɝɭ 
ɜɿɞɯɢɥɟɧɶ ɞɥɹ ɫɜɨєɱɚɫɧɨɝɨ ɜɩɪɨɜɚɞɠɟɧɧɹ ɤɨɪɢɝɭɸɱɢɯ ɜɩɥɢɜɿɜ. ɐɹ 
ɫɢɫɬɟɦɚ ɫɬɚє ɮɭɧɞɚɦɟɧɬɨɦ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɨɦ. 

ɉɪɨɰɟɫɧɨ-ɨɪɿєɧɬɨɜɧɢɣ ɩɿɞɯɿɞ ɛɚɡɭєɬɶɫɹ ɧɚ ɭɩɪɚɜɥɿɧɧɿ ɞɿɹɥɶɧɿɫ-
ɬɸ, ɧɚ ɜɿɞɦɿɧɭ ɜɿɞ ɭɩɪɚɜɥɿɧɧɹ ɫɬɪɭɤɬɭɪɚɦɢ, ɹɤɟ є ɯɚɪɚɤɬɟɪɧɢɦ ɞɥɹ 
ɮɭɧɤɰɿɨɧɚɥɶɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ. ɐɟ ɞɚє ɡɦɨɝɭ ɨɪɝɚɧɿɡɭɜɚɬɢ ɞɿɹɥɶɧɿɫɬɶ 
ɬɚɤɢɦ ɱɢɧɨɦ, ɳɨɛ ɜɨɧɚ ɛɭɥɚ ɝɧɭɱɤɨɸ, ɧɚɰɿɥɟɧɨɸ ɧɚ ɩɨɫɬɿɣɧɟ ɩɨ-
ɥɿɩɲɟɧɧɹ ɹɤɨɫɬɿ ɤɿɧɰɟɜɨɝɨ ɩɪɨɞɭɤɬɭ, ɡɧɢɠɟɧɧɹ ɣɨɝɨ ɫɨɛɿɜɚɪɬɨɫɬɿ ɬɚ 
ɡɚɞɨɜɨɥɟɧɧɹ ɤɥɿєɧɬɚ. Ɉɞɧɚɤ ɰɟɣ ɩɿɞɯɿɞ ɧɟ є ɤɨɦɩɥɟɤɫɧɢɦ, ɡ ɩɪɢɱɢɧɢ 
ɧɟɩɪɹɦɨɝɨ ɜɩɥɢɜɭ ɧɚ ɬɚɤɿ ɫɤɥɚɞɨɜɿ ɭɩɪɚɜɥɿɧɧɹ, ɹɤ ɥɿɞɟɪɫɬɜɨ, ɩɨɥɿɬɢ-
ɤɚ ɩɿɞɩɪɢєɦɫɬɜɚ, ɩɚɪɬɧɟɪɫɬɜɨ. 
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Ɇɟɬɨɞɢ Economic Value Add (ɞɨɞɚɜɚɧɧɹ ɟɤɨɧɨɦɿɱɧɨʀ ɜɚɪɬɨɫɬɿ) 
ɬɚ VBM (ɰɿɧɧɿɫɧɨ-ɨɪɿєɧɬɨɜɚɧɟ ɭɩɪɚɜɥɿɧɧɹ) ɜ ɨɫɧɨɜɧɨɦɭ ɤɨɧɰɟɧɬ-
ɪɭɸɬɶ ɭɜɚɝɭ ɧɚ  ɤɿɧɰɟɜɢɯ ɪɟɡɭɥɶɬɚɬɚɯ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜ, ɡɚɥɢ-
ɲɚɸɱɢ ɜ ɬɿɧɿ ɛɟɡɩɨɫɟɪɟɞɧɶɨ ɩɪɨɰɟɫɢ ɭɩɪɚɜɥɿɧɧɹ. 

Ɇɟɬɨɞɢ ɭɩɪɚɜɥɿɧɧɹ CPM, BPM, EPM є ɧɚɛɨɪɨɦ ɭɩɪɚɜɥɿɧɫɶɤɢɯ 
ɩɪɨɰɟɫɿɜ (ɩɥɚɧɭɜɚɧɧɹ, ɨɪɝɚɧɿɡɚɰɿʀ ɜɢɤɨɧɚɧɧɹ, ɤɨɧɬɪɨɥɸ ɬɚ ɚɧɚɥɿɡɭ), 
ɹɤɿ ɞɨɡɜɨɥɹɸɬɶ ɛɿɡɧɟɫɭ ɜɢɡɧɚɱɢɬɢ ɫɬɪɚɬɟɝɿɱɧɿ ɰɿɥɿ, ɚ ɩɨɬɿɦ ɨɰɿɧɸɜɚ-
ɬɢ ɣ ɭɩɪɚɜɥɹɬɢ ɞɿɹɥɶɧɿɫɬɸ ɡ ɞɨɫɹɝɧɟɧɧɹ ɩɨɫɬɚɜɥɟɧɢɯ ɰɿɥɟɣ ɩɪɢ ɨɩ-
ɬɢɦɚɥɶɧɨɦɭ ɜɢɤɨɪɢɫɬɚɧɧɿ ɪɟɫɭɪɫɿɜ ɨɪɝɚɧɿɡɚɰɿʀ. ɐɿ ɨɪɿєɧɬɨɜɚɧɿ ɫɢɫ-
ɬɟɦɢ ɧɚ ɩɪɢɧɰɢɩɢ ɭɩɪɚɜɥɿɧɧɹ ɜɚɪɬɿɫɬɸ ɛɿɡɧɟɫɭ ɿ ɩɪɹɦɨ ɧɟ 
ɜɩɥɢɜɚɸɬɶ ɧɚ ɬɚɤɿ ɫɤɥɚɞɨɜɿ ɩɪɨɰɟɫɭ ɭɩɪɚɜɥɿɧɧɹ, ɹɤ ɫɩɨɠɢɜɚɱɿ, ɤɟɪɿ-
ɜɧɢɰɬɜɨ, ɩɚɪɬɧɟɪɫɬɜɨ. 

Ⱦɟɹɤɿ ɡ ɿɫɧɭɸɱɢɯ ɩɿɞɯɨɞɿɜ ɿ ɫɢɫɬɟɦ є ɞɨɛɪɟ ɪɨɡɪɨɛɥɟɧɢɦɢ ɿ ɧɚ-
ɛɭɥɢ ɤɨɧɤɪɟɬɧɨɝɨ ɡɦɿɫɬɭ ɜ ɭɦɨɜɚɯ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ 
(ȺɌɉ). Ɉɤɪɟɦɢɦ ɚɫɩɟɤɬɚɦ ɭɩɪɚɜɥɿɧɧɹ ȺɌɉ ɡ ɜɢɤɨɪɢɫɬɚɧɧɹɦ ɩɪɨɰɟ-
ɫɧɨ-ɨɪɿєɧɬɨɜɧɨɝɨ ɩɿɞɯɨɞɭ ɩɪɢɫɜɹɱɟɧɿ ɞɨɫɥɿɞɠɟɧɧɹ Ʉɪɢɜɨɪɭɱ-
ɤɨ Ɉ.Ɇ., ɒɢɧɤɚɪɟɧɤɚ ȼ.Ƚ., ɋɭɤɚɱ ɘ.ȼ. ɬɚ ɿɧɲɢɯ ɚɜɬɨɪɿɜ Д1–3Ж. ɉɢ-
ɬɚɧɧɹɦ ɭɩɪɚɜɥɿɧɧɹ ȺɌɉ ɡ ɜɢɤɨɪɢɫɬɚɧɧɹɦ ɡɛɚɥɚɧɫɨɜɚɧɨʀ ɫɢɫɬɟɦɢ 
ɩɨɤɚɡɧɢɤɿɜ ɩɪɢɫɜɹɱɟɧɿ ɪɨɛɨɬɢ ɏɚɧɚɥɿєɜɚ Ƚ.ȱ., Ʌɟɜɱɟɧɤɨ Ɉ.ɉ. ɬɚ ɿɧ-
ɲɢɯ Д4, 5Ж. Ɇɨɞɟɥɶ ɞɨɫɤɨɧɚɥɨɫɬɿ EFQM ɜ ɭɦɨɜɚɯ ɞɿɹɥɶɧɨɫɬɿ ȺɌɉ ɧɟ 
є ɞɨɫɬɚɬɧɶɨ ɪɨɡɪɨɛɥɟɧɨɸ, ɳɨ ɭɫɤɥɚɞɧɸє ʀʀ ɜɢɤɨɪɢɫɬɚɧɧɹ. ɐɹ ɦɨɞɟɥɶ 
є ɧɚɣɛɿɥɶɲ ɤɨɦɩɥɟɤɫɧɨɸ, ɨɫɤɿɥɶɤɢ ɨɯɨɩɥɸє ɩɪɚɤɬɢɱɧɨ ɜɫɿ ɚɫɩɟɤɬɢ 
ɭɩɪɚɜɥɿɧɧɹ, ɩɨɱɢɧɚɸɱɢ ɡ ɤɟɪɿɜɧɢɰɬɜɚ ɿ ɡɚɤɿɧɱɭɸɱɢ ɪɟɡɭɥɶɬɚɬɚɦɢ. 
Ɉɞɧɚɤ ɰɹ ɦɨɞɟɥɶ ɩɨɬɪɟɛɭє ɤɨɧɤɪɟɬɢɡɚɰɿʀ ɣ ɭɬɨɱɧɟɧɧɹ ɮɚɤɬɨɪɿɜ 
ɭɩɪɚɜɥɿɧɧɹ. 

Ɋɟɡɭɥɶɬɚɬɢ ɞɨɫɥɿɞɠɟɧɶ, ɩɨɜ’ɹɡɚɧɢɯ ɿɡ ɜɢɤɨɪɢɫɬɚɧɧɹɦ ɰɿєʀ ɦɨ-
ɞɟɥɿ ɩɿɞɩɪɢєɦɫɬɜɚɦɢ ɿ ɨɪɝɚɧɿɡɚɰɿɹɦɢ [6], ɩɨɤɚɡɭɸɬɶ, ɳɨ ɜ ɫɟɪɟɞɧɶɨ-
ɦɭ ʀɯ ɩɪɢɛɭɬɨɤ ɡɪɨɫɬɚє ɧɚ 48 %, ɚ ɩɪɨɞɚɠɿ – ɧɚ 37 %. 

Ⱦɨ ɫɢɫɬɟɦ ɭɩɪɚɜɥɿɧɧɹ ɟɮɟɤɬɢɜɧɿɫɬɸ ɩɪɢɣɧɹɬɨ ɜɿɞɧɨɫɢɬɢ ɿ Єɜ-
ɪɨɩɟɣɫɶɤɭ ɨɪɝɚɧɿɡɚɰɿɸ ɝɪɚɦɨɬɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ (EFQM). Єɜɪɨɩɟɣɫɶ-
ɤɢɣ ɮɨɧɞ ɡ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ (EFQM®) ɜɢɫɭɧɭɜ ɤɨɧɰɟɩɰɿɸ ɩɚɪɬ-
ɧɟɪɫɬɜɚ ɡ ɩɨɞɿɛɧɢɦɢ ɧɚɰɿɨɧɚɥɶɧɢɦɢ ɨɪɝɚɧɿɡɚɰɿɹɦɢ ɜ Єɜɪɨɩɿ, ɡ 
ɦɟɬɨɸ ɫɩɪɢɹɧɧɹ ɞɨɫɹɝɧɟɧɧɸ ɫɬɿɣɤɨɝɨ ɪɿɜɧɹ ɞɨɫɤɨɧɚɥɨɫɬɿ єɜɪɨɩɟɣ-
ɫɶɤɢɯ ɨɪɝɚɧɿɡɚɰɿɣ. ɐɿ ɧɚɰɿɨɧɚɥɶɧɿ ɨɪɝɚɧɿɡɚɰɿʀ ɫɩɿɜɩɪɚɰɸɸɬɶ ɡ EFQM 
ɭ ɩɪɨɫɭɜɚɧɧɿ Ɇɨɞɟɥɿ ɞɨɫɤɨɧɚɥɨɫɬɿ EFQM. 

ɇɟɡɚɥɟɠɧɨ ɜɿɞ ɫɟɤɬɨɪɚ ɞɿɹɥɶɧɨɫɬɿ, ɪɨɡɦɿɪɭ, ɫɬɪɭɤɬɭɪɢ ɬɚ ɡɪɿɥɨ-
ɫɬɿ ɨɪɝɚɧɿɡɚɰɿɣ, ɳɨɛ ɛɭɬɢ ɭɫɩɿɲɧɢɦɢ, ʀɦ ɧɟɨɛɯɿɞɧɨ ɜɫɬɚɧɨɜɢɬɢ ɜɿɞ-
ɩɨɜɿɞɧɭ ɫɢɫɬɟɦɭ ɦɟɧɟɞɠɦɟɧɬɭ. Ɇɨɞɟɥɶ ɞɨɫɤɨɧɚɥɨɫɬɿ EFQM – ɰɟ 
ɩɪɚɤɬɢɱɧɢɣ ɿɧɫɬɪɭɦɟɧɬ, ɹɤɢɣ ɜɢɤɨɪɢɫɬɨɜɭєɬɶɫɹ ɨɪɝɚɧɿɡɚɰɿɹɦɢ ɜ ɪɿɡ-
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ɧɢɯ ɰɿɥɹɯ: ɹɤ ɿɧɫɬɪɭɦɟɧɬ ɞɥɹ ɫɚɦɨɨɰɿɧɤɢ ɩɪɢ ɜɢɡɧɚɱɟɧɧɿ ɫɜɨɝɨ ɩɨ-
ɥɨɠɟɧɧɹ ɧɚ ɲɥɹɯɭ ɞɨ ɞɨɫɤɨɧɚɥɨɫɬɿ ɞɨɩɨɦɚɝɚє ɡɪɨɡɭɦɿɬɢ ɫɜɨʀ ɩɪɨ-
ɛɥɟɦɢ ɿ ɫɬɢɦɭɥɸє ɞɨ ɩɨɲɭɤɭ ʀɯ ɪɿɲɟɧɶ; ɹɤ ɨɫɧɨɜɢ ɡɚɝɚɥɶɧɨʀ ɞɥɹ ɜɫɿɯ 
ɩɿɞɪɨɡɞɿɥɿɜ ɨɪɝɚɧɿɡɚɰɿʀ ɦɨɜɢ ɿ ɫɩɨɫɨɛɭ ɦɢɫɥɟɧɧɹ; ɹɤ ɫɢɫɬɟɦɢ ɞɥɹ ɪɟ-
ɚɥɿɡɚɰɿʀ ɿɫɧɭɸɱɢɯ ɿɧɿɰɿɚɬɢɜ, ɳɨɛ ɭɧɢɤɧɭɬɢ ɞɭɛɥɸɜɚɧɧɹ ɿ ɩɪɨɝɚɥɢɧ; 
ɹɤ ɫɬɪɭɤɬɭɪɢ ɫɢɫɬɟɦɢ ɦɟɧɟɞɠɦɟɧɬɭ ɨɪɝɚɧɿɡɚɰɿʀ [7]. 

Ȼɿɥɶɲɨʀ ɩɨɩɭɥɹɪɧɨɫɬɿ ɰɹ ɫɢɫɬɟɦɚ ɧɚɛɭɥɚ ɜ єɜɪɨɩɟɣɫɶɤɢɯ 
ɤɪɚʀɧɚɯ, ɧɿɠ ɭ ɋɒȺ ɱɢ Ɋɨɫɿʀ. Ɇɨɞɟɥɶ ɞɨɫɤɨɧɚɥɨɫɬɿ EFQM ɜɢɯɨɞɢɬɶ 
ɡ ɬɨɝɨ, ɳɨ ɦɟɧɟɞɠɦɟɧɬ ɦɨɠɧɚ ɜɜɚɠɚɬɢ ɞɨɫɤɨɧɚɥɢɦ, ɹɤɳɨ ɨɪ-
ɝɚɧɿɡɚɰɿɹ ɡɞɿɣɫɧɸє ɫɜɨɸ ɞɿɹɥɶɧɿɫɬɶ ɬɚɤ, ɳɨ ʀʀ ɪɟɡɭɥɶɬɚɬɢ ɧɟ ɬɿɥɶɤɢ 
ɜɿɞɩɨɜɿɞɚɸɬɶ ɨɱɿɤɭɜɚɧɧɹɦ ɜɫɿɯ ɡɚɰɿɤɚɜɥɟɧɢɯ ɫɬɨɪɿɧ, ɚɥɟ ɿ ɩɟɪɟɜɟɪɲ-
ɭɸɬɶ ʀɯ. Ⱦɨ ɫɢɫɬɟɦ ɭɩɪɚɜɥɿɧɧɹ ɟɮɟɤɬɢɜɧɿɫɬɸ EFQM ɦɨɠɧɚ ɜɿɞɧɟɫ-
ɬɢ, ɹɤɳɨ ɪɨɡɝɥɹɞɚɬɢ ɞɨɫɤɨɧɚɥɿɫɬɶ ɹɤ ɞɨɫɹɝɧɟɧɧɹ ɪɟɡɭɥɶɬɚɬɿɜ, ɹɤɿ ɡɚ-
ɞɨɜɨɥɶɧɹɸɬɶ ɜɫɿ ɡɚɰɿɤɚɜɥɟɧɿ ɫɬɨɪɨɧɢ. ɐɟ ɤɨɪɟɤɰɿɹ ɩɨɥɿɬɢɤɢ, ɰɿɥɟɣ ɿ 
ɫɬɪɚɬɟɝɿʀ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɡɦɿɧɢ ɿɧɬɟɪɟɫɿɜ. ɐɟ ɪɟɚɥɿɡɚɰɿɹ ɫɬɪɚɬɟɝɿʀ ɤɨɦ-
ɩɚɧɿʀ ɱɟɪɟɡ ɦɟɪɟɠɭ ɜɡɚєɦɨɩɨɜ’ɹɡɚɧɢɯ ɩɪɨɰɟɫɿɜ, ɹɤɿ ɩɨɫɬɿɣɧɨ ɩɨɥɿɩ-
ɲɭɸɬɶɫɹ. ɋɦɢɫɥɨɜɢɦ ɡɚɜɟɪɲɟɧɧɹɦ «ɩɨɜɧɨɝɨ ɩɚɤɟɬɭ» ɜɞɨɫɤɨɧɚɥɟɧ-
ɧɹ ɛɿɡɧɟɫɭ, ɡɚ ɜɟɪɫɿєɸ EFQM, є ɦɚɬɪɢɰɹ ɨɰɿɧɤɢ RADAR. RADAR – 
ɰɟ ɨɰɿɧɧɢɣ ɦɟɯɚɧɿɡɦ ɧɚ ɛɚɡɿ ɦɨɞɟɥɿ EFQM. Ⱥɛɪɟɜɿɚɬɭɪɚ RADAR 
ɨɡɧɚɱɚє ɰɢɤɥ ɨɰɿɧɤɢ ɫɢɫɬɟɦɢ: RОЬЮХЭЬ (ɪɟɡɭɥɶɬɚɬɢ) – Approach 
(ɩɿɞɯɿɞ) – DОЩХШвЦОЧЭ (ɜɩɪɨɜɚɞɠɟɧɧɹ, ɪɨɡɝɨɪɬɚɧɧɹ ɩɿɞɯɨɞɭ ɡɚ ɪɿɜɧɹ-
ɦɢ ɨɪɝɚɧɿɡɚɰɿʀ) – AЬЬОЬЬЦОЧЭ КЧН RОЯТОа (ɨɰɿɧɤɚ (ɚɛɨ ɫɚɦɨɨɰɿɧɤɚ) ɿ 
ɩɟɪɟɝɥɹɞ (ɚɧɚɥɿɡ ɞɥɹ ɩɟɪɟɝɥɹɞɭ ɿ ɫɩɪɨɛ ɚɤɬɭɚɥɿɡɚɰɿʀ)) [6].  

Ɍɚɤɢɦ ɱɢɧɨɦ, ɦɨɞɟɥɶ EFQM є ɤɨɦɩɥɟɤɫɧɨɸ ɿ ɩɨɬɪɟɛɭє ɛɿɥɶɲ 
ɞɟɬɚɥɶɧɨʀ ɪɨɡɪɨɛɤɢ ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɨɫɨɛɥɢɜɨɫɬɟɣ ȺɌɉ. 

ɇɟɜɢɪɿɲɟɧɿ ɫɤɥɚɞɨɜɿ ɡɚɝɚɥɶɧɨʀ ɩɪɨɛɥɟɦɢ. ȼɿɞɫɭɬɧɿɫɬɶ ɞɨɫɜɿ-
ɞɭ ɜɢɤɨɪɢɫɬɚɧɧɹ ɦɨɞɟɥɿ EFQM ɜ ɍɤɪɚʀɧɿ ɜɢɹɜɥɹє ɧɟɨɛɯɿɞɧɿɫɬɶ ɤɨɧ-
ɤɪɟɬɢɡɚɰɿʀ ɫɤɥɚɞɨɜɢɯ ɦɨɞɟɥɿ.  

Ɏɨɪɦɭɥɸɜɚɧɧɹ ɰɿɥɟɣ ɫɬɚɬɬɿ. Ɇɟɬɨɸ ɫɬɚɬɬɿ є ɭɬɨɱɧɟɧɧɹ ɫɤɥɚ-
ɞɨɜɢɯ ɦɨɞɟɥɿ EFQM. 

ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ. Ɇɨɞɟɥɶ ɟɮɟɤɬɢɜ-
ɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ EFQM ɫɤɥɚɞɚєɬɶɫɹ ɡ 9 ɤɪɢɬɟɪɿʀɜ: ɥɿɞɟɪɫɬɜɨ, ɩɟɪɫɨ-
ɧɚɥ, ɩɨɥɿɬɢɤɚ ɿ ɫɬɪɚɬɟɝɿɹ, ɩɚɪɬɧɟɪɫɬɜɨ ɿ ɪɟɫɭɪɫɢ, ɩɪɨɰɟɫɢ, ɪɟɡɭɥɶɬɚɬɢ 
ɞɥɹ ɩɟɪɫɨɧɚɥɭ, ɪɟɡɭɥɶɬɚɬɢ ɞɥɹ ɫɩɨɠɢɜɚɱɚ, ɪɟɡɭɥɶɬɚɬɢ ɞɥɹ ɫɭɫɩɿɥɶɫ-
ɬɜɚ ɬɚ ɤɥɸɱɨɜɿ ɪɟɡɭɥɶɬɚɬɢ. ɉɟɪɲɿ ɩ’ɹɬɶ ɤɪɢɬɟɪɿʀɜ ɜɿɞɧɨɫɹɬɶɫɹ ɞɨ 
ɝɪɭɩɢ «Ɇɨɠɥɢɜɨɫɬɿ», ɚ ɨɫɬɚɧɧɿ ɱɨɬɢɪɢ – ɞɨ ɝɪɭɩɢ «Ɋɟɡɭɥɶɬɚɬɢ». 
ɋɤɥɚɞ ɤɨɠɧɨɝɨ ɡ ɤɪɢɬɟɪɿʀɜ є ɪɨɡɪɨɛɥɟɧɢɦ ɿ ɩɨɞɚɧɢɣ ɜ Д6Ж. 

ȼɢɜɱɟɧɧɹ ɨɡɧɚɱɟɧɨʀ ɦɨɞɟɥɿ ɩɨɤɚɡɚɥɨ, ɳɨ ɭɬɨɱɧɟɧɧɹ ɩɨɬɪɟɛɭ-
ɸɬɶ ɫɤɥɚɞɨɜɿ ɤɨɠɧɨɝɨ ɡ ɤɪɢɬɟɪɿʀɜ ɦɨɞɟɥɿ. Ɍɚɤɟ ɭɬɨɱɧɟɧɧɹ ɞɨɡɜɨɥɢɬɶ 
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ɤɨɧɤɪɟɬɢɡɭɜɚɬɢ ɧɚɩɪɹɦɤɢ ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɞɿɣ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɟɮɟɤ-
ɬɢɜɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ, ɩɪɨɜɨɞɢɬɢ ɨɰɿɧɤɭ ɪɟɚɥɿɡɚɰɿʀ ɰɢɯ ɧɚɩɪɹɦɤɿɜ. Ⱦɚ-
ɥɿ ɩɪɨɩɨɧɭєɬɶɫɹ ɭɬɨɱɧɟɧɢɣ ɫɤɥɚɞ ɮɚɤɬɨɪɿɜ, ɹɤɿ ɜɩɥɢɜɚɸɬɶ ɧɚ ɩɪɨɰɟɫ 
ɭɩɪɚɜɥɿɧɧɹ ȺɌɉ ɿ ɪɟɡɭɥɶɬɚɬɢ ɰɶɨɝɨ ɩɪɨɰɟɫɭ. ɋɤɥɚɞ ɮɚɤɬɨɪɿɜ ɡɚ ɝɪɭ-
ɩɨɸ ɤɪɢɬɟɪɿʀɜ «Ɇɨɠɥɢɜɨɫɬɿ» ɩɨɞɚɧɨ ɜ ɬɚɛɥ. 1. 

 
Ɍɚɛɥɢɰɹ 1 

ɉɟɪɟɥɿɤ ɮɚɤɬɨɪɿɜ ɡɚ ɝɪɭɩɨɸ ɤɪɢɬɟɪɿʀɜ «Ɇɨɠɥɢɜɨɫɬɿ»  
ɦɨɞɟɥɿ EFQM 

 
ɇɚɩɪɹɦɨɤ  
ɤɪɢɬɟɪɿɸ 

Ɏɚɤɬɨɪɢ ɡɚ ɤɪɢɬɟɪɿɹɦɢ 

1 2 
1. Ʌɿɞɟɪɫɬɜɨ 

1ɚ. Ɇɿɫɿɹ, ɛɚ-
ɱɟɧɧɹ, ɰɿɧɧɨɫɬɿ 
ɬɚ ɟɬɢɤɚ 

 ɪɨɡɪɨɛɤɚ ɦɿɫɿʀ ɣ ɤɭɥɶɬɭɪɢ ɨɪɝɚɧɿɡɚɰɿʀ; 
 ɦɨɞɟɥɸɜɚɧɧɹ ɰɿɧɧɨɫɬɟɣ, ɟɬɢɱɧɨʀ ɬɚ ɫɨɰɿɚɥɶɧɨʀ ɜɿɞɩɨɜɿɞɚɥɶɧɨɫɬɿ; 
 ɟɮɟɤɬɢɜɧɿɫɬɶ ɿɧɞɢɜɿɞɭɚɥɶɧɨɝɨ ɫɬɢɥɸ ɤɟɪɿɜɧɢɰɬɜɚ; 
 ɫɬɢɦɭɥɸɜɚɧɧɹ ɬɜɨɪɱɨɝɨ ɩɿɞɯɨɞɭ ɿ ɜɜɟɞɟɧɧɹ ɿɧɧɨɜɚɰɿɣ 

1ɛ. ȼɞɨɫɤɨɧɚ-
ɥɟɧɧɹ ɫɢɫɬɟɦɢ 
ɦɟɧɟɞɠɦɟɧɬɭ 
ɨɪɝɚɧɿɡɚɰɿʀ 

 ɤɨɪɢɝɭɜɚɧɧɹ ɨɪɝɚɧɿɡɚɰɿɣɧɨʀ ɫɬɪɭɤɬɭɪɢ, ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɪɟɚɥɿɡɚɰɿʀ ɩɨɥɿɬɢ-
ɤɢ; 
 ɡɚɛɟɡɩɟɱɟɧɧɹ ɪɨɡɪɨɛɤɢ ɬɚ ɜɩɪɨɜɚɞɠɟɧɧɹ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɩɪɨɰɟɫɚɦɢ; 
 ɱɿɬɤɟ ɜɢɡɧɚɱɟɧɧɹ ɜɥɚɫɧɢɤɿɜ ɩɪɨɰɟɫɿɜ 

1ɜ. ȼɡɚєɦɨɞɿɹ ɡɿ 
ɫɩɨɠɢɜɚɱɚɦɢ, 
ɩɚɪɬɧɟɪɚɦɢ ɿ 
ɩɪɟɞɫɬɚɜɧɢɤɚ-
ɦɢ ɫɭɫɩɿɥɶɫɬɜɚ 

 ɩɪɢɣɧɹɬɬɹ, ɭɫɜɿɞɨɦɥɟɧɧɹ ɿ ɜɿɞɩɨɜɿɞɧɚ ɪɟɚɤɰɿɹ ɧɚ ɩɨɬɪɟɛɢ ɿ ɨɱɿɤɭɜɚɧɧɹ; 
 ɜɫɬɚɧɨɜɥɟɧɧɹ ɬɚ ɭɱɚɫɬɶ ɭ ɩɚɪɬɧɟɪɫɶɤɢɯ ɜɿɞɧɨɫɢɧɚɯ; 
 ɭɱɚɫɬɶ ɭ ɫɩɿɥɶɧɿɣ ɞɿɹɥɶɧɨɫɬɿ ɡ ɩɨɥɿɩɲɟɧɧɹ; 
 ɜɢɡɧɚɧɧɹ ɨɤɪɟɦɢɯ ɡɚɰɿɤɚɜɥɟɧɢɯ ɫɬɨɪɿɧ 

1ɝ. ɉɪɨɫɭɜɚɧɧɹ 
ɤɭɥɶɬɭɪɢ ɞɨɫ-
ɤɨɧɚɥɨɫɬɿ ɫɟɪɟɞ 
ɩɟɪɫɨɧɚɥɭ  
ɨɪɝɚɧɿɡɚɰɿʀ 

 ɿɧɮɨɪɦɭɜɚɧɧɹ ɩɟɪɫɨɧɚɥɭ  ɩɪɨ ɦɿɫɿɸ, ɛɚɱɟɧɧɹ, ɰɿɧɧɨɫɬɿ, ɩɨɥɿɬɢɤɭ ɿ ɫɬɪɚ-
ɬɟɝɿɸ, ɩɥɚɧɢ ɿ ɰɿɥɿ; 
 ɭɦɿɧɧɹ ɩɪɢɫɥɭɯɚɬɢɫɹ ɞɨ ɞɭɦɤɢ ɥɸɞɟɣ;  
 ɞɨɩɨɦɨɝɚ ɿ ɩɿɞɬɪɢɦɤɚ ɩɟɪɫɨɧɚɥɭ ɭ ɡɞɿɣɫɧɟɧɧɿ ɩɥɚɧɿɜ ɿ ɰɿɥɟɣ; 
 ɦɨɬɢɜɭɜɚɧɧɹ ɭɱɚɫɬɿ ɜ ɞɿɹɥɶɧɨɫɬɿ ɡ ɭɞɨɫɤɨɧɚɥɟɧɧɹ; 
 ɜɢɡɧɚɧɧɹ ɤɨɦɚɧɞɧɢɯ ɬɚ ɿɧɞɢɜɿɞɭɚɥɶɧɢɯ ɞɨɫɹɝɧɟɧɶ ɧɚ ɜɫɿɯ ɪɿɜɧɹɯ ɜɫɟɪɟ-
ɞɢɧɿ ɨɪɝɚɧɿɡɚɰɿʀ ɭ ɜɿɞɩɨɜɿɞɧɿɣ ɮɨɪɦɿ 

1ɞ. ȼɢɡɧɚɱɟɧɧɹ 
ɬɚ ɜɩɪɨɜɚɞɠɟɧ-
ɧɹ ɡɦɿɧ ɜ ɨɪɝɚ-
ɧɿɡɚɰɿʀ 

 ɜɢɡɧɚɱɟɧɧɹ ɬɚ ɜɢɛɿɪ ɡɦɿɧ; 
 ɤɟɪɭɜɚɧɧɹ ɪɨɡɪɨɛɤɨɸ ɩɥɚɧɭ ɡɦɿɧ; 
 ɡɚɛɟɡɩɟɱɟɧɧɹ ɡɦɿɧ ɪɟɫɭɪɫɚɦɢ, ɿɧɜɟɫɬɢɰɿɹɦɢ ɬɚ ɩɿɞɬɪɢɦɤɨɸ; 
 ɭɩɪɚɜɥɿɧɧɹ ɩɪɨɟɤɬɚɦɢ ɡɦɿɧ; 
 ɝɚɪɚɧɬɭɜɚɧɧɹ ɟɮɟɤɬɢɜɧɨɝɨ ɜɩɪɨɜɚɞɠɟɧɧɹ ɡɦɿɧ; 
 ɪɨɡ’ɹɫɧɟɧɧɹ ɡɦɿɧ ɩɟɪɫɨɧɚɥɭ; 
 ɦɨɠɥɢɜɿɫɬɶ ɭɱɚɫɬɿ ɩɟɪɫɨɧɚɥɭ ɜ ɤɟɪɭɜɚɧɧɿ ɡɦɿɧɚɦɢ; 
 ɨɰɿɧɤɚ ɬɚ ɩɟɪɟɜɿɪɤɚ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ ɡɦɿɧ ɿ ɪɨɡɩɨɜɫɸɞɠɟɧɧɹ ɨɬɪɢɦɚɧɨɝɨ 
ɞɨɫɜɿɞɭ 
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ɉɪɨɞɨɜɠɟɧɧɹ ɬɚɛɥ. 1 
 

1 2 
2. ɉɨɥɿɬɢɤɚ ɿ ɫɬɪɚɬɟɝɿɹ 

2ɚ. ɉɨɬɪɟɛɢ ɿ 
ɨɱɿɤɭɜɚɧɧɹ  
ɡɚɰɿɤɚɜɥɟɧɢɯ 
ɫɬɨɪɿɧ 

 ɡɛɿɪ ɿ ɜɢɜɱɟɧɧɹ ɿɧɮɨɪɦɚɰɿʀ ɞɥɹ ɜɢɡɧɚɱɟɧɧɹ ɪɢɧɤɭ ɿ ɫɟɝɦɟɧɬɿɜ ɪɢɧɤɭ, ɜ 
ɹɤɢɯ ɨɪɝɚɧɿɡɚɰɿɹ ɛɭɞɟ ɩɪɚɰɸɜɚɬɢ ɡɚɪɚɡ ɿ ɜ ɦɚɣɛɭɬɧɶɨɦɭ; 
 ɜɢɡɧɚɱɟɧɧɹ, ɪɨɡɭɦɿɧɧɹ ɿ ɩɟɪɟɞɛɚɱɟɧɧɹ ɩɨɬɪɟɛ ɿ ɨɱɿɤɭɜɚɧɶ ɡɚɰɿɤɚɜɥɟɧɢɯ 
ɫɬɨɪɿɧ; 
 ɜɢɡɧɚɱɟɧɧɹ, ɪɨɡɭɦɿɧɧɹ ɿ ɩɪɨɝɧɨɡɭɜɚɧɧɹ ɪɨɡɜɢɬɤɭ ɪɢɧɤɭ ɡ ɭɪɚɯɭɜɚɧɧɹɦ 
ɞɿɹɥɶɧɨɫɬɿ ɤɨɧɤɭɪɟɧɬɿɜ 

2ɛ. ȱɧɮɨɪɦɚɰɿɹ   ɚɧɚɥɿɡ ɪɟɡɭɥɶɬɚɬɿɜ ɜɢɦɿɪɸɜɚɧɶ ɜɧɭɬɪɿɲɧɿɯ ɩɨɤɚɡɧɢɤɿɜ; 
 ɚɧɚɥɿɡ ɡɨɜɧɿɲɧɶɨɝɨ ɿɦɿɞɠɭ ɿ ɞɨɜɿɪɢ ɞɨ ɛɪɟɧɞɭ; 
 ɚɧɚɥɿɡ ɞɿɣ ɤɨɧɤɭɪɟɧɬɿɜ; 
 ɚɧɚɥɿɡ ɞɚɧɢɯ ɩɪɨ ɤɨɦɩɟɬɟɧɬɧɿɫɬɶ ɿɫɧɭɸɱɢɯ / ɩɨɬɟɧɰɿɣɧɢɯ ɩɚɪɬɧɟɪɿɜ; 
 ɚɧɚɥɿɡ ɞɚɧɢɯ, ɳɨ ɫɬɨɫɭɸɬɶɫɹ ɫɨɰɿɚɥɶɧɢɯ, ɟɤɨɥɨɝɿɱɧɢɯ, ɪɢɡɢɤɨɜɢɯ ɿ ɸɪɢ-
ɞɢɱɧɢɯ ɚɫɩɟɤɬɿɜ; 
 ɚɧɚɥɿɡ ɞɚɧɢɯ ɩɪɨ ɜɩɥɢɜ ɩɪɨɞɭɤɰɿʀ ɣ ɩɨɫɥɭɝ ɜɩɪɨɞɨɜɠ ʀɯ ɠɢɬɬєɜɨɝɨ ɰɢɤ-
ɥɭ; 
 ɜɢɡɧɚɱɟɧɧɹ ɬɚ ɭɫɜɿɞɨɦɥɟɧɧɹ ɟɤɨɧɨɦɿɱɧɢɯ ɿ ɞɟɦɨɝɪɚɮɿɱɧɢɯ ɩɨɤɚɡɧɢɤɿɜ; 
 ɚɧɚɥɿɡ ɞɚɧɢɯ ɞɥɹ ɜɢɡɧɚɱɟɧɧɹ ɜɩɥɢɜɭ ɧɨɜɢɯ ɬɟɯɧɨɥɨɝɿɣ ɬɚ ɛɿɡɧɟɫ-ɦɨɞɟɥɟɣ 
ɧɚ ɞɿɹɥɶɧɿɫɬɶ ɨɪɝɚɧɿɡɚɰɿʀ 

2ɜ. Ⱥɤɬɭɚɥɿɡɚɰɿɹ  ɪɨɡɪɨɛɤɚ, ɩɟɪɟɝɥɹɞ, ɚɤɬɭɚɥɿɡɚɰɿɹ ɩɨɥɿɬɢɤɢ ɬɚ ɫɬɪɚɬɟɝɿʀ ɜɿɞɩɨɜɿɞɧɨ ɞɨ 
ɤɨɧɰɟɩɰɿɣ Ⱦɨɫɤɨɧɚɥɨɫɬɿ; 
 ɭɡɝɨɞɠɟɧɧɹ ɤɨɪɨɬɤɨɫɬɪɨɤɨɜɢɯ ɿ ɞɨɜɝɨɫɬɪɨɤɨɜɢɯ ɩɨɬɪɟɛ ɿ ɨɱɿɤɭɜɚɧɶ ɡɚɰɿ-
ɤɚɜɥɟɧɢɯ ɫɬɨɪɿɧ; 
 ɨɰɿɧɤɚ ɪɢɡɢɤɿɜ ɿ ɜɫɬɚɧɨɜɥɟɧɧɹ ɫɩɨɫɨɛɿɜ ʀɯ ɤɨɧɬɪɨɥɸɜɚɧɧɹ; 
 ɜɢɡɧɚɱɟɧɧɹ ɩɨɬɨɱɧɢɯ ɿ ɦɚɣɛɭɬɧɿɯ ɤɨɧɤɭɪɟɧɬɧɢɯ ɩɟɪɟɜɚɝ; 
 ɜɢɡɧɚɱɟɧɧɹ ɨɫɧɨɜɧɢɯ ɦɨɠɥɢɜɨɫɬɟɣ ɿ ɩɨɬɪɟɛ ɩɚɪɬɧɟɪɫɶɤɢɯ ɜɿɞɧɨɫɢɧ ɞɥɹ 
ɪɟɚɥɿɡɚɰɿʀ ɩɨɥɿɬɢɤɢ ɬɚ ɫɬɪɚɬɟɝɿʀ; 
 ɭɡɝɨɞɠɟɧɧɹ ɫɬɪɚɬɟɝɿʀ ɡ ɩɚɪɬɧɟɪɚɦɢ ɬɚ ɨɛ’єɞɧɚɧɧɹɦɢ; 
 ɜɫɬɚɧɨɜɥɟɧɧɹ ɤɪɢɬɢɱɧɢɯ ɮɚɤɬɨɪɿɜ ɭɫɩɿɯɭ; 
 ɨɰɿɧɤɚ ɚɞɟɤɜɚɬɧɨɫɬɿ ɿ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ ɩɨɥɿɬɢɤɢ ɿ ɫɬɪɚɬɟɝɿʀ 

2ɝ. Ʉɥɸɱɨɜɿ 
ɩɪɨɰɟɫɢ 

 ɜɢɡɧɚɱɟɧɧɹ ɬɚ ɪɨɡɪɨɛɤɚ ɤɥɸɱɨɜɢɯ ɩɪɨɰɟɫɿɜ, ɧɟɨɛɯɿɞɧɢɯ ɞɥɹ ɪɟɚɥɿɡɚɰɿʀ 
ɩɨɥɿɬɢɤɢ ɿ ɫɬɪɚɬɟɝɿʀ ɨɪɝɚɧɿɡɚɰɿʀ ɬɚ ɜɢɹɜɥɟɧɧɹ ɡɜ’ɹɡɤɭ ɦɿɠ ɩɪɨɰɟɫɚɦɢ; 
 ɞɨɜɟɞɟɧɧɹ ɩɨɥɿɬɢɤɢ ɿ ɫɬɪɚɬɟɝɿʀ ɞɨ ɡɚɰɿɤɚɜɥɟɧɢɯ ɫɬɨɪɿɧ ɬɚ ɨɰɿɧɤɚ ʀʀ ɩɪɢ-
ɣɧɹɬɧɨɫɬɿ ɞɥɹ ɧɢɯ; 
 ɭɡɝɨɞɠɟɧɧɹ, ɪɨɡɫɬɚɧɨɜɤɚ ɩɪɿɨɪɢɬɟɬɿɜ, ɪɨɡɝɨɪɬɚɧɧɹ ɿ ɜɡɚєɦɨɩɨɜ’ɹɡɭɜɚɧɧɹ 
ɩɥɚɧɿɜ, ɰɿɥɟɣ; 
 ɜɫɬɚɧɨɜɥɟɧɧɹ ɦɟɯɚɧɿɡɦɭ ɡɜɿɬɧɨɫɬɿ ɜ ɨɪɝɚɧɿɡɚɰɿʀ ɞɥɹ ɦɨɧɿɬɨɪɢɧɝɭ ɜɢɤɨ-
ɧɚɧɧɹ ɩɨɫɬɚɜɥɟɧɢɯ ɡɚɜɞɚɧɶ. 

3. ɉɟɪɫɨɧɚɥ 
3ɚ. ɉɥɚɧɭɜɚɧ-
ɧɹ ɬɚ ɭɩɪɚɜ-
ɥɿɧɧɹ 

 ɪɨɡɪɨɛɤɚ ɩɨɥɿɬɢɤɢ, ɫɬɪɚɬɟɝɿʀ ɬɚ ɩɥɚɧɭɜɚɧɧɹ ɥɸɞɫɶɤɢɯ ɪɟɫɭɪɫɿɜ; 
 ɡɚɥɭɱɟɧɧɹ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ ɞɨ ɰɿєʀ ɪɨɛɨɬɢ; 
 ɭɡɝɨɞɠɟɧɧɹ ɩɥɚɧɭɜɚɧɧɹ ɥɸɞɫɶɤɢɯ ɪɟɫɭɪɫɿɜ ɿɡ ɩɨɥɿɬɢɤɨɸ ɿ ɫɬɪɚɬɟɝɿєɸ, ɚ 
ɨɪɝɚɧɿɡɚɰɿɣɧɨʀ ɫɬɪɭɤɬɭɪɢ – ɿɡ ɤɥɸɱɨɜɢɦɢ ɩɪɨɰɟɫɚɦɢ; 
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  ɭɩɪɚɜɥɿɧɧɹ ɧɚɛɨɪɨɦ ɤɚɞɪɿɜ, ɩɥɚɧɭɜɚɧɧɹ ʀɯ ɤɚɪ’єɪɧɨɝɨ ɪɨɫɬɭ; 

 ɜɢɤɨɪɢɫɬɚɧɧɹ ɪɿɡɧɢɯ ɜɢɞɿɜ ɡɜɨɪɨɬɧɨɝɨ ɡɜ’ɹɡɤɭ ɞɥɹ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɩɨɥɿ-
ɬɢɤɢ, ɫɬɪɚɬɟɝɿʀ ɬɚ ɩɥɚɧɭɜɚɧɧɹ ɥɸɞɫɶɤɢɯ ɪɟɫɭɪɫɿɜ 

3ɛ. Ʉɨɦɩɟɬɟɧɬ-
ɧɿɫɬɶ ɩɟɪɫɨɧɚɥɭ 

 ɩɪɢɜɟɞɟɧɧɹ ɭ ɜɿɞɩɨɜɿɞɧɿɫɬɶ ɡɧɚɧɶ ɿ ɤɨɦɩɟɬɟɧɬɧɨɫɬɿ ɩɟɪɫɨɧɚɥɭ ɡ ɩɨɬɪɟ-
ɛɚɦɢ ɨɪɝɚɧɿɡɚɰɿʀ; 
 ɪɨɡɤɪɢɬɬɹ ɩɨɜɧɨɝɨ ɩɨɬɟɧɰɿɚɥɭ ɩɟɪɫɨɧɚɥɭ; 
 ɩɿɞɜɢɳɟɧɧɹ ɤɜɚɥɿɮɿɤɚɰɿʀ; 
 ɪɨɡɜɢɬɨɤ ɧɚɜɢɱɨɤ ɪɨɛɨɬɢ ɜ ɤɨɦɚɧɞɿ; 
 ɭɡɝɨɞɠɟɧɧɹ ɿɧɞɢɜɿɞɭɚɥɶɧɢɯ ɿ ɤɨɦɚɧɞɧɢɯ ɰɿɥɟɣ ɡ ɰɿɥɹɦɢ ɨɪɝɚɧɿɡɚɰɿʀ; 
 ɨɰɿɧɤɚ ɿ ɞɨɩɨɦɨɝɚ ɩɟɪɫɨɧɚɥɭ ɜ ɩɨɥɿɩɲɟɧɧɿ ɞɿɹɥɶɧɨɫɬɿ 

3ɜ. ɉɨɜɧɨɜɚ-
ɠɟɧɧɹ 

 ɩɿɞɬɪɢɦɤɚ ɿɧɞɢɜɿɞɭɚɥɶɧɨʀ ɿ ɤɨɦɚɧɞɧɨʀ ɭɱɚɫɬɿ ɜ ɞɿɹɥɶɧɨɫɬɿ ɡ ɭɞɨɫɤɨɧɚɥɟɧ-
ɧɹ; 
 ɩɿɞɬɪɢɦɤɚ ɡɚɥɭɱɟɧɧɹ ɩɟɪɫɨɧɚɥɭ ɞɨ ɫɩɪɚɜ ɨɪɝɚɧɿɡɚɰɿʀ; 
 ɧɚɜɱɚɧɧɹ ɦɟɧɟɞɠɟɪɿɜ ɪɨɡɜɢɬɤɭ ɿ ɡɞɿɣɫɧɟɧɧɸ ɞɢɪɟɤɬɢɜ ɳɨɞɨ ɞɨɪɭɱɟɧɧɹ 
ɩɟɪɫɨɧɚɥɭ ɩɪɨɜɨɞɢɬɢ ɛɭɞɶ-ɹɤɿ ɞɿʀ; 
 ɡɚɨɯɨɱɟɧɧɹ ɤɨɦɚɧɞɧɨʀ ɪɨɛɨɬɢ 

3ɝ. Ʉɨɦɭɧɿɤɚɰɿʀ  ɜɢɡɧɚɱɟɧɧɹ ɩɨɬɪɟɛ ɭ ɤɨɦɭɧɿɤɚɰɿɹɯ; 
 ɪɨɡɪɨɛɤɚ ɩɨɥɿɬɢɤɢ, ɫɬɪɚɬɟɝɿʀ ɬɚ ɩɥɚɧɿɜ ɭ ɫɮɟɪɿ ɤɨɦɭɧɿɤɚɰɿʀ; 
 ɪɨɡɪɨɛɤɚ ɿ ɜɩɪɨɜɚɞɠɟɧɧɹ ɤɚɧɚɥɿɜ ɨɛɦɿɧɭ ɿɧɮɨɪɦɚɰɿєɸ; 
 ɜɢɡɧɚɱɟɧɧɹ ɬɚ ɡɚɛɟɡɩɟɱɟɧɧɹ ɦɨɠɥɢɜɨɫɬɿ ɪɨɡɩɨɜɫɸɞɠɟɧɧɹ ɡɧɚɧɶ ɿ ɤɪɚɳɨʀ 
ɩɪɚɤɬɢɤɢ 

3ɞ. ȼɢɧɚɝɨɪɨ-
ɞɢ 

 ɭɡɝɨɞɠɟɧɧɹ ɜɢɧɚɝɨɪɨɞ, ɩɟɪɟɬɜɨɪɟɧɶ, ɫɤɨɪɨɱɟɧɶ ɬɚ ɿɧɲɢɯ ɦɨɦɟɧɬɿɜ ɡɚ-
ɣɧɹɬɨɫɬɿ ɡ ɩɨɥɿɬɢɤɨɸ ɿ ɫɬɪɚɬɟɝɿєɸ; 
 ɡɚɨɯɨɱɟɧɧɹ ɩɟɪɫɨɧɚɥɭ ɡ ɦɟɬɨɸ ɩɿɞɬɪɢɦɤɢ ɡɚɥɭɱɟɧɨɫɬɿ ɣ ɜɿɞɤɪɢɬɬɹ ɦɨɠ-
ɥɢɜɨɫɬɟɣ; 
 ɩɿɞɬɪɢɦɤɚ ɡɚɥɭɱɟɧɨɫɬɿ ɭ ɡɞɨɪɨɜ’ɹ, ɛɟɡɩɟɤɭ, ɧɚɜɤɨɥɢɲɧɿ ɭɦɨɜɢ ɿ ɩɢɬɚɧɧɹ 
ɫɨɰɿɚɥɶɧɨʀ ɜɿɞɩɨɜɿɞɚɥɶɧɨɫɬɿ; 
 ɜɫɬɚɧɨɜɥɟɧɧɹ ɫɨɰɿɚɥɶɧɢɯ ɜɢɩɥɚɬ; 
 ɩɪɨɫɭɜɚɧɧɹ ɫɨɰɿɚɥɶɧɨʀ ɬɚ ɤɭɥɶɬɭɪɧɨʀ ɞɿɹɥɶɧɨɫɬɿ; 
 ɩɪɟɞɫɬɚɜɥɟɧɧɹ ɪɟɫɭɪɫɿɜ ɿ ɫɟɪɜɿɫɭ, ɹɤɿ ɡɚɞɨɜɨɥɶɧɹɸɬɶ ɫɩɪɚɜɟɞɥɢɜɭ ɧɟɨɛ-
ɯɿɞɧɿɫɬɶ. 

4. ɉɚɪɬɧɟɪɫɬɜɨ ɿ ɪɟɫɭɪɫɢ 
4ɚ. Ɂɨɜɧɿɲɧɿ 
ɩɚɪɬɧɟɪɫɶɤɿ 
ɜɿɞɧɨɫɢɧɢ 

 ɜɢɡɧɚɱɟɧɧɹ ɨɫɧɨɜɧɢɯ ɦɨɠɥɢɜɨɫɬɟɣ ɩɚɪɬɧɟɪɫɬɜɚ ɦɿɠ ɨɪɝɚɧɿɡɚɰɿєɸ ɿ ɫɭɫ-
ɩɿɥɶɫɬɜɨɦ; 
 ɫɬɪɭɤɬɭɪɭɜɚɧɧɹ ɩɚɪɬɧɟɪɫɬɜɚ ɿ ɜɿɞɧɨɫɢɧ ɿɡ ɩɨɫɬɚɱɚɥɶɧɢɤɚɦɢ ɞɥɹ ɫɬɜɨ-
ɪɟɧɧɹ ɿ ɡɛɿɥɶɲɟɧɧɹ ɰɿɧɧɨɫɬɿ; 
 ɮɨɪɦɭɜɚɧɧɹ ɥɚɧɰɸɝɚ ɩɨɫɬɚɜɨɤ, ɳɨ ɡɚɛɟɡɩɟɱɭє ɩɿɞɜɢɳɟɧɧɹ ɰɿɧɧɨɫɬɿ ɞɥɹ 
ɫɩɨɠɢɜɚɱɚ; 
 ɜɢɡɧɚɱɟɧɧɹ ɬɚ ɜɢɤɨɪɢɫɬɚɧɧɹ ɨɫɧɨɜɧɢɯ ɡɞɿɛɧɨɫɬɟɣ ɩɚɪɬɧɟɪɿɜ ɿ ɩɿɞɬɪɢɦɤɚ 
ɫɩɿɥɶɧɨɝɨ ɪɨɡɜɢɬɤɭ; 
 ɨɛɦɿɧ ɞɨɫɜɿɞɨɦ ɿɡ ɩɚɪɬɧɟɪɫɶɤɢɦɢ ɨɪɝɚɧɿɡɚɰɿɹɦɢ 

4ɛ. ɍɩɪɚɜɥɿɧɧɹ 
ɮɿɧɚɧɫɚɦɢ 

 ɪɨɡɪɨɛɤɚ ɿ ɡɞɿɣɫɧɟɧɧɹ ɮɿɧɚɧɫɨɜɨʀ ɫɬɪɚɬɟɝɿʀ ɬɚ ɩɪɨɰɟɫɿɜ ɜɢɤɨɪɢɫɬɚɧɧɹ 
ɮɿɧɚɧɫɨɜɢɯ ɪɟɫɭɪɫɿɜ ɭ ɪɟɚɥɿɡɚɰɿʀ ɩɨɥɿɬɢɤɢ ɿ ɫɬɪɚɬɟɝɿʀ ɜ ɰɿɥɨɦɭ; 
 ɪɨɡɪɨɛɤɚ ɩɥɚɧɭɜɚɧɧɹ ɮɿɧɚɧɫɿɜ ɿ ɦɟɯɚɧɿɡɦɭ ɡɜɿɬɧɨɫɬɿ; 
 ɜɫɬɚɧɨɜɥɟɧɧɹ ɫɢɫɬɟɦɢ ɡɜɿɬɧɨɫɬɿ; 



 139 ȿɤɨɧɨɦɿɤɚ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɤɨɦɩɥɟɤɫɭ, ɜɢɩ. 26, 2015 

ɉɪɨɞɨɜɠɟɧɧɹ ɬɚɛɥ. 1 
 

1 2 
  ɨɰɿɧɤɚ ɿɧɜɟɫɬɢɰɿɣ; 

 ɜɢɤɨɪɢɫɬɚɧɧɹ ɮɿɧɚɧɫɨɜɢɯ ɦɟɯɚɧɿɡɦɿɜ ɿ ɩɚɪɚɦɟɬɪɿɜ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɪɟ-
ɡɭɥɶɬɚɬɢɜɧɨʀ ɬɚ ɟɮɟɤɬɢɜɧɨʀ ɫɬɪɭɤɬɭɪɢ ɪɟɫɭɪɫɿɜ; 
 ɭɩɪɚɜɥɿɧɧɹ ɪɢɡɢɤɚɦɢ, ɳɨ ɫɬɨɫɭɸɬɶɫɹ ɮɿɧɚɧɫɨɜɢɯ ɪɟɫɭɪɫɿɜ 

4ɜ. ȿɤɨɥɨɝɿɱ-
ɧɢɣ ɦɟɧɟɞɠ-
ɦɟɧɬ 

 ɪɨɡɪɨɛɤɚ ɫɬɪɚɬɟɝɿʀ ɭɩɪɚɜɥɿɧɧɹ ɛɭɞɿɜɥɹɦɢ, ɨɛɥɚɞɧɚɧɧɹɦ ɿ ɦɚɬɟɪɿɚɥɚɦɢ 
ɞɥɹ ɪɟɚɥɿɡɚɰɿʀ ɩɨɥɿɬɢɤɢ ɿ ɫɬɪɚɬɟɝɿʀ ɨɪɝɚɧɿɡɚɰɿʀ; 
 ɭɩɪɚɜɥɿɧɧɹ ɡɦɿɫɬɨɦ ɿ ɭɬɢɥɿɡɚɰɿєɸ ɪɟɫɭɪɫɿɜ ɞɥɹ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɠɢɬɬєɜɨɝɨ 
ɰɢɤɥɭ ɩɪɨɞɭɤɰɿʀ; 
 ɭɩɪɚɜɥɿɧɧɹ ɛɟɡɩɟɤɨɸ ɚɤɬɢɜɿɜ; 
 ɜɢɦɿɪɸɜɚɧɧɹ ɿ ɭɩɪɚɜɥɿɧɧɹ ɧɟɫɩɪɢɹɬɥɢɜɢɦ ɜɩɥɢɜɨɦ ɪɟɫɭɪɫɿɜ ɨɪɝɚɧɿɡɚɰɿʀ 
ɧɚ ɫɭɫɩɿɥɶɫɬɜɨ ɿ ɫɥɭɠɛɨɜɰɿɜ; 
 ɟɤɨɥɨɝɿɱɧɚ ɱɢɫɬɨɬɚ ɭɬɢɥɿɡɚɰɿʀ ɪɟɫɭɪɫɿɜ ɩɪɨɬɹɝɨɦ ɭɫɶɨɝɨ ɠɢɬɬєɜɨɝɨ ɰɢɤɥɭ 
ɩɪɨɞɭɤɰɿʀ; 
 ɨɩɬɢɦɿɡɚɰɿɹ ɦɚɬɟɪɿɚɥɶɧɢɯ ɡɚɩɚɫɿɜ; 
 ɨɩɬɢɦɿɡɚɰɿɹ ɜɢɬɪɚɬ ɧɚ ɭɬɢɥɿɡɚɰɿɸ; 
 ɨɩɬɢɦɿɡɚɰɿɹ ɬɪɚɧɫɩɨɪɬɭɜɚɧɶ 

4ɝ. ɍɩɪɚɜɥɿɧɧɹ 
ɬɟɯɧɨɥɨɝɿɹɦɢ 

 ɭɩɪɚɜɥɿɧɧɹ ɬɟɯɧɨɥɨɝɿɹɦɢ ɞɥɹ ɪɟɚɥɿɡɚɰɿʀ ɩɨɥɿɬɢɤɢ ɿ ɫɬɪɚɬɟɝɿʀ ɨɪɝɚɧɿɡɚɰɿʀ; 
 ɭɩɪɚɜɥɿɧɧɹ ɧɚɹɜɧɢɦɢ ɬɟɯɧɨɥɨɝɿɹɦɢ, ɜɤɥɸɱɚɸɱɢ ɜɢɡɧɚɱɟɧɧɹ ɿ ɡɚɦɿɧɭ 
ɡɚɫɬɚɪɿɥɢɯ ɬɟɯɧɨɥɨɝɿɣ; 
 ɪɨɡɜɢɬɨɤ ɿɧɧɨɜɚɰɿɣɧɢɯ ɬɚ ɟɤɨɥɨɝɿɱɧɨ ɱɢɫɬɢɯ ɬɟɯɧɨɥɨɝɿɣ; 
 ɜɢɤɨɪɢɫɬɚɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ ɞɥɹ ɩɿɞɬɪɢɦɤɢ ɬɚ ɭɞɨɫɤɨɧɚɥɟɧ-
ɧɹ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɨɪɝɚɧɿɡɚɰɿʀ 

4ɞ. ɍɩɪɚɜɥɿɧɧɹ 
ɿɧɮɨɪɦɚɰɿєɸ ɿ 
ɡɧɚɧɧɹɦɢ 

 ɜɢɡɧɚɱɟɧɧɹ ɜɢɦɨɝ ɞɨ ɡɧɚɧɶ ɬɚ ɿɧɮɨɪɦɚɰɿʀ; 
 ɡɛɿɪ, ɫɬɪɭɤɬɭɪɭɜɚɧɧɹ ɿ ɭɩɪɚɜɥɿɧɧɹ ɿɧɮɨɪɦɚɰɿєɸ ɬɚ ɡɧɚɧɧɹɦɢ; 
 ɧɚɞɚɧɧɹ ɧɟɨɛɯɿɞɧɨɝɨ ɞɨɫɬɭɩɭ ɞɨ ɿɧɮɨɪɦɚɰɿʀ ɬɚ ɡɧɚɧɶ ɞɥɹ ɜɧɭɬɪɿɲɧɿɯ ɿ 
ɡɨɜɧɿɲɧɿɯ ɤɨɪɢɫɬɭɜɚɱɿɜ; 
 ɜɢɤɨɪɢɫɬɚɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ ɞɥɹ ɩɿɞɬɪɢɦɤɢ ɜɧɭɬɪɿɲɧɿɯ 
ɡɜ’ɹɡɤɿɜ ɿ ɭɩɪɚɜɥɿɧɧɹ ɿɧɮɨɪɦɚɰɿєɸ ɬɚ ɡɧɚɧɧɹɦɢ; 
 ɡɚɛɟɡɩɟɱɟɧɧɹ ɞɨɫɬɨɜɿɪɧɨɫɬɿ, ɡɚɤɨɧɧɨɫɬɿ ɬɚ ɛɟɡɩɟɤɢ ɿɧɮɨɪɦɚɰɿʀ; 
 ɝɟɧɟɪɭɜɚɧɧɹ ɬɜɨɪɱɢɯ ɬɚ ɿɧɧɨɜɚɰɿɣɧɢɯ ɿɞɟɣ ɡɚ ɞɨɩɨɦɨɝɨɸ ɜɢɤɨɪɢɫɬɚɧɧɹ 
ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɪɟɫɭɪɫɿɜ ɿ ɡɧɚɧɶ. 

5. ɉɪɨɰɟɫɢ 
5ɚ. Ɋɨɡɪɨɛɤɚ ɿ 
ɭɩɪɚɜɥɿɧɧɹ 
ɩɪɨɰɟɫɚɦɢ 

 ɪɨɡɪɨɛɤɚ ɩɪɨɰɟɫɿɜ ɨɪɝɚɧɿɡɚɰɿʀ; 
 ɜɫɬɚɧɨɜɥɟɧɧɹ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɩɪɨɰɟɫɚɦɢ; 
 ɡɚɫɬɨɫɭɜɚɧɧɹ ɞɨ ɫɢɫɬɟɦɢ ɫɬɚɧɞɚɪɬɿɜ; 
 ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɨɤɚɡɧɢɤɿɜ ɩɪɨɰɟɫɿɜ ɿ ɜɫɬɚɧɨɜɥɟɧɧɹ ɰɿɥɟɣ ɩɨ ɧɢɯ; 
 ɚɧɚɥɿɡ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ ɦɟɪɟɠɿ ɩɪɨɰɟɫɿɜ ɭ ɪɟɚɥɿɡɚɰɿʀ ɩɨɥɿɬɢɤɢ ɿ ɫɬɪɚɬɟɝɿʀ 

5ɛ. ɍɞɨɫɤɨɧɚ-
ɥɟɧɧɹ ɩɪɨɰɟɫɿɜ 

 ɜɢɡɧɚɱɟɧɧɹ ɩɪɿɨɪɢɬɟɬɧɢɯ ɲɥɹɯɿɜ ɭɞɨɫɤɨɧɚɥɟɧɶ ɿ ɡɦɿɧ; 
 ɫɬɢɦɭɥɸɜɚɧɧɹ ɿ ɜɢɤɨɪɢɫɬɚɧɧɹ ɬɜɨɪɱɢɯ ɬɚ ɿɧɧɨɜɚɰɿɣɧɢɯ ɡɞɿɛɧɨɫɬɟɣ ɩɟɪ-
ɫɨɧɚɥɭ, ɫɩɨɠɢɜɚɱɿɜ ɿ ɩɚɪɬɧɟɪɿɜ ɞɥɹ ɩɨɥɿɩɲɟɧɶ; 
 ɜɫɬɚɧɨɜɥɟɧɧɹ ɜɿɞɩɨɜɿɞɧɢɯ ɦɟɬɨɞɿɜ ɞɥɹ ɩɪɨɜɟɞɟɧɧɹ ɡɦɿɧ; 
  ɭɩɪɚɜɥɿɧɧɹ ɜɩɪɨɜɚɞɠɟɧɧɹɦ ɧɨɜɢɯ ɚɛɨ ɡɦɿɧɟɧɢɯ ɩɪɨɰɟɫɿɜ; 
 ɿɧɮɨɪɦɭɜɚɧɧɹ ɜɫɿɯ ɡɚɰɿɤɚɜɥɟɧɢɯ ɫɬɨɪɿɧ ɩɪɨ ɜɧɟɫɟɧɧɹ ɡɦɿɧ ɞɨ ɩɪɨɰɟɫɿɜ; 
 ɡɚɛɟɡɩɟɱɟɧɧɹ ɞɨɫɹɝɧɟɧɧɹ ɩɪɨɝɧɨɡɨɜɚɧɢɯ ɪɟɡɭɥɶɬɚɬɿɜ ɩɪɢ ɡɦɿɧɿ ɩɪɨɰɟɫɿɜ 
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5ɜ. ȼɢɦɨɝɢ ɿ 
ɨɱɿɤɭɜɚɧɧɹ 
ɫɩɨɠɢɜɚɱɿɜ 

 ɜɢɤɨɪɢɫɬɚɧɧɹ ɦɚɪɤɟɬɢɧɝɨɜɢɯ ɞɨɫɥɿɞɠɟɧɶ, ɨɩɢɬɭɜɚɧɶ ɫɩɨɠɢɜɚɱɿɜ ɬɚ ɿɧ-
ɲɢɯ ɜɢɞɿɜ ɡɜɨɪɨɬɧɨɝɨ ɡɜ’ɹɡɤɭ ɞɥɹ ɜɢɡɧɚɱɟɧɧɹ ɩɨɬɨɱɧɢɯ ɨɱɿɤɭɜɚɧɶ ɿ ɜɢ-
ɦɨɝ ɫɩɨɠɢɜɚɱɚ ɞɨ ɩɨɫɥɭɝ; 
 ɩɟɪɟɞɛɚɱɟɧɧɹ ɿ ɜɢɡɧɚɱɟɧɧɹ ɭɞɨɫɤɨɧɚɥɟɧɶ, ɫɩɪɹɦɨɜɚɧɢɯ ɧɚ ɩɨɥɿɩɲɟɧɧɹ 
ɩɪɨɞɭɤɰɿʀ ɬɚ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɦɨɠɥɢɜɢɯ ɦɚɣɛɭɬɧɿɯ ɜɢɦɨɝ ɿ 
ɨɱɿɤɭɜɚɧɶ ɫɩɨɠɢɜɚɱɿɜ ɬɚ ɿɧɲɢɯ ɡɚɰɿɤɚɜɥɟɧɢɯ ɫɬɨɪɿɧ; 
 ɪɨɡɪɨɛɤɚ ɿ ɪɨɡɜɢɬɨɤ ɧɨɜɨʀ ɩɪɨɞɭɤɰɿʀ ɬɚ ɩɨɫɥɭɝ ɫɩɿɥɶɧɨ ɡɿ ɫɩɨɠɢɜɚɱɟɦ ɿ 
ɩɚɪɬɧɟɪɚɦɢ ɞɥɹ ɫɬɜɨɪɟɧɧɹ ɞɨɞɚɧɨʀ ɰɿɧɧɨɫɬɿ ɫɩɨɠɢɜɚɱɭ; 
 ɪɨɡɭɦɿɧɧɹ ɿ ɩɟɪɟɞɛɚɱɟɧɧɹ ɩɨɬɟɧɰɿɚɥɭ ɬɚ ɜɩɥɢɜɭ ɧɨɜɢɯ ɬɟɯɧɨɥɨɝɿɣ ɧɚ 
ɩɪɨɞɭɤɰɿɸ ɬɚ ɩɨɫɥɭɝɢ; 
 ɪɨɡɪɨɛɤɚ ɧɨɜɢɯ ɩɨɫɥɭɝ ɹɤ ɞɥɹ ɫɶɨɝɨɞɧɿɲɧɶɨɝɨ ɪɢɧɤɭ, ɬɚɤ ɿ ɞɥɹ ɨɬɪɢɦɚɧ-
ɧɹ ɞɨɫɬɭɩɭ ɞɨ ɿɧɲɢɯ ɪɢɧɤɿɜ; 
 ɜɢɤɨɪɢɫɬɚɧɧɹ ɬɜɨɪɱɨɝɨ ɩɨɬɟɧɰɿɚɥɭ, ɧɨɜɨɜɜɟɞɟɧɶ ɿ ɤɨɦɩɟɬɟɧɬɧɨɫɬɿ ɩɟɪ-
ɫɨɧɚɥɭ ɿ ɡɨɜɧɿɲɧɿɯ ɩɚɪɬɧɟɪɿɜ ɞɥɹ ɪɨɡɪɨɛɤɢ ɿ ɪɨɡɜɢɬɤɭ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨ-
ɦɨɠɧɨʀ ɩɪɨɞɭɤɰɿʀ ɬɚ ɩɨɫɥɭɝ 

5ɝ. ȼɢɪɨɛɧɢɰɬ-
ɜɨ ɩɨɫɥɭɝ ɿ ɩɿɫ-
ɥɹɩɪɨɞɚɠɧɟ ɨɛ-
ɫɥɭɝɨɜɭɜɚɧɧɹ 

 ɜɢɪɨɛɧɢɰɬɜɨ ɬɚ ɩɪɢɞɛɚɧɧɹ ɩɨɫɥɭɝ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɪɨɡɪɨɛɨɤ ɿ ɪɨɡɜɢɬɤɭ; 
 ɡɛɭɬɨɜɢɣ ɦɚɪɤɟɬɢɧɝ, ɨɮɨɪɦɥɟɧɧɹ ɿ ɡɞɿɣɫɧɟɧɧɹ ɩɨɫɬɚɜɨɤ ɩɨɫɥɭɝ ɿɫɧɭɸ-
ɱɢɦ ɿ ɩɨɬɟɧɰɿɣɧɢɦ ɫɩɨɠɢɜɚɱɚɦ; 
 ɞɨɫɬɚɜɤɚ ɩɨɫɥɭɝ ɫɩɨɠɢɜɚɱɭ 

5ɞ. ɍɩɪɚɜɥɿɧɧɹ 
ɜɿɞɧɨɫɢɧɚɦɢ ɡɿ 
ɫɩɨɠɢɜɚɱɚɦɢ 

 ɜɢɡɧɚɱɟɧɧɹ ɬɚ ɡɚɞɨɜɨɥɟɧɧɹ ɳɨɞɟɧɧɢɯ ɫɩɨɠɢɜɱɢɯ ɜɢɦɨɝ; 
 ɡɚɥɭɱɟɧɧɹ ɫɩɨɠɢɜɚɱɚ ɞɨ ɫɩɪɚɜ ɨɪɝɚɧɿɡɚɰɿʀ ɡ ɦɟɬɨɸ ɜɢɹɜɥɟɧɧɹ ɬɚ ɨɛɝɨɜɨ-
ɪɟɧɧɹ ɣɨɝɨ ɩɨɬɪɟɛ, ɨɱɿɤɭɜɚɧɶ ɬɚ ɿɧɬɟɪɟɫɿɜ; 
 ɜɫɬɚɧɨɜɥɟɧɧɹ ɩɚɪɬɧɟɪɫɶɤɢɯ ɜɿɞɧɨɫɢɧ ɡɿ ɫɩɨɠɢɜɚɱɚɦɢ, ɹɤɿ ɞɨɞɚɸɬɶ ɰɿɧ-
ɧɿɫɬɶ ɥɚɧɰɸɝɭ ɩɨɫɬɚɜɨɤ; 
 ɜɢɤɨɪɢɫɬɚɧɧɹ ɪɟɝɭɥɹɪɧɢɯ ɨɩɢɬɭɜɚɧɶ, ɿɧɲɢɯ ɜɢɞɿɜ ɡɛɨɪɭ ɫɬɪɭɤɬɭɪɨɜɚɧɨʀ 
ɿɧɮɨɪɦɚɰɿʀ ɬɚ ɳɨɞɟɧɧɨɝɨ ɡɛɨɪɭ ɞɚɧɢɯ ɡ ɦɟɬɨɸ ɜɢɡɧɚɱɟɧɧɹ ɬɚ ɩɿɞɜɢɳɟɧ-
ɧɹ ɪɿɜɧɹ ɡɚɞɨɜɨɥɟɧɨɫɬɿ ɫɩɨɠɢɜɚɱɚ ɜɿɞɧɨɫɢɧɚɦɢ ɡ ɧɢɦ. 
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1. Ɋɟɡɭɥɶɬɚɬɢ ɞɥɹ ɫɩɨɠɢɜɚɱɿɜ 

1ɚ. Ɋɟɡɭɥɶɬɚɬɢ 
ɫɩɪɢɣɧɹɬɬɹ 

 ɿɦɿɞɠ: ɞɨɫɬɭɩɧɿɫɬɶ; ɥɟɝɤɿɫɬɶ ɤɨɦɭɧɿɤɚɰɿʀ; ɩɪɨɡɨɪɿɫɬɶ; ɝɧɭɱɤɿɫɬɶ; ɿɧɿɰɿɚ-
ɬɢɜɧɚ ɩɨɜɟɞɿɧɤɚ; ɜɿɞɩɨɜɿɞɧɚ ɪɟɚɤɰɿɹ; ɱɭɣɧɿɫɬɶ ɿ ɪɨɡɭɦɿɧɧɹ; 

 ɩɪɨɞɭɤɰɿɹ ɬɚ ɩɨɫɥɭɝɢ: ɹɤɿɫɬɶ; ɜɚɪɬɿɫɬɶ; ɧɚɞɿɣɧɿɫɬɶ; ɩɪɢɞɚɬɧɿɫɬɶ; ɧɨɜɢɡ-
ɧɚ; ɞɨɫɬɚɜɤɚ; ɟɤɨɥɨɝɿɱɧɚ ɫɬɨɪɨɧɚ; 



 141 ȿɤɨɧɨɦɿɤɚ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɤɨɦɩɥɟɤɫɭ, ɜɢɩ. 26, 2015 

ɉɪɨɞɨɜɠɟɧɧɹ ɬɚɛɥ. 2 
 

1 2 
  ɩɪɨɞɚɠ ɿ ɩɨɞɚɥɶɲɢɣ ɫɟɪɜɿɫ: ɡɞɿɛɧɨɫɬɿ ɿ ɩɨɜɟɞɿɧɤɚ ɩɟɪɫɨɧɚɥɭ; ɪɟɤɨɦɟɧ-

ɞɚɰɿʀ ɬɚ ɩɿɞɬɪɢɦɤɚ; ɡɜɟɪɧɟɧɧɹ ɡ ɩɪɟɬɟɧɡɿɹɦɢ; ɱɚɫ ɜɿɞɩɨɜɿɞɿ ɧɚ ɡɚɩɢɬ;  
ɬɟɯɧɿɱɧɚ ɩɿɞɬɪɢɦɤɚ; ɝɚɪɚɧɬɿɹ ɬɚ ɝɚɪɚɧɬɿɣɧɟ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ; 

 ɥɨɹɥɶɧɿɫɬɶ: ɝɨɬɨɜɧɿɫɬɶ ɞɨ ɩɨɜɬɨɪɧɢɯ ɡɚɹɜɨɤ; ɝɨɬɨɜɧɿɫɬɶ ɞɨ ɩɪɢɞɛɚɧɧɹ 
ɿɧɲɢɯ ɩɨɫɥɭɝ ɨɪɝɚɧɿɡɚɰɿʀ; ɝɨɬɨɜɧɿɫɬɶ ɪɟɤɨɦɟɧɞɭɜɚɬɢ ɨɪɝɚɧɿɡɚɰɿɸ 

1ɛ. Ɋɟɡɭɥɶɬɚɬɢ 
ɞɿɹɥɶɧɨɫɬɿ 

 ɿɦɿɞɠ: ɤɿɥɶɤɿɫɬɶ ɩɨɡɢɬɢɜɧɢɯ ɜɿɞɝɭɤɿɜ ɫɩɨɠɢɜɚɱɿɜ; 
 ɩɪɨɞɭɤɰɿɹ ɬɚ ɩɨɫɥɭɝɢ: ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ / ɫɩɿɜɜɿɞɧɨɲɟɧɧɹ ɰɿɧɢ ɿ 
ɹɤɨɫɬɿ; ɤɿɥɶɤɿɫɬɶ ɞɟɮɟɤɬɿɜ ɿ ɩɨɦɢɥɨɤ; ɞɨɫɹɝɧɟɧɧɹ ɰɿɥɟɣ, ɨɪɿєɧɬɨɜɚɧɢɯ ɧɚ 
ɫɩɨɠɢɜɚɱɿɜ; ɤɿɥɶɤɿɫɬɶ ɡɚɹɜɨɤ ɧɚ ɝɚɪɚɧɬɿɣɧɟ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ; ɩɪɟɬɟɧɡɿʀ; 
ɥɨɝɿɫɬɢɱɧɿ ɩɨɤɚɡɧɢɤɢ; 

 ɩɪɨɞɚɠ ɿ ɩɿɫɥɹɩɪɨɞɚɠɧɟ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ: ɡɜɟɪɧɟɧɧɹ ɡ ɩɪɟɬɟɧɡɿɹɦɢ; 
ɲɜɢɞɤɿɫɬɶ ɪɟɚɤɰɿʀ ɧɚ ɡɜɟɪɧɟɧɧɹ; 

 ɥɨɹɥɶɧɿɫɬɶ: ɬɪɢɜɚɥɿɫɬɶ ɜɡɚєɦɢɧ; ɟɮɟɤɬɢɜɧɿ ɪɟɤɨɦɟɧɞɚɰɿʀ; ɱɚɫɬɨɬɚ ɿ  
ɜɚɪɬɿɫɬɶ ɡɚɦɨɜɥɟɧɶ; ɤɿɥɶɤɿɫɬɶ ɩɨɡɢɬɢɜɧɢɯ ɿ ɧɟɝɚɬɢɜɧɢɯ ɜɿɞɝɭɤɿɜ; ɧɨɜɿ  
ɬɚ / ɚɛɨ ɜɬɪɚɱɟɧɿ ɨɛɥɚɫɬɿ ɛɿɡɧɟɫɭ; ɭɬɪɢɦɚɧɧɹ ɫɩɨɠɢɜɚɱɚ. 

2. Ɋɟɡɭɥɶɬɚɬɢ ɞɥɹ ɩɟɪɫɨɧɚɥɭ 
2ɚ. Ɋɟɡɭɥɶɬɚɬɢ 
ɫɩɪɢɣɧɹɬɬɹ 

 ɦɨɬɢɜɚɰɿɹ: ɤɚɪ’єɪɧɢɣ ɪɿɫɬ; ɤɨɦɭɧɿɤɚɰɿʀ; ɧɚɞɿɥɟɧɧɹ ɩɨɜɧɨɜɚɠɟɧɧɹɦɢ;  
ɪɿɜɧɿ ɦɨɠɥɢɜɨɫɬɿ; ɡɚɥɭɱɟɧɿɫɬɶ; ɥɿɞɟɪɫɬɜɨ; ɦɨɠɥɢɜɨɫɬɿ ɞɥɹ ɧɚɜɱɚɧɧɹ ɬɚ 
ɞɨɫɹɝɧɟɧɧɹ ɪɟɡɭɥɶɬɚɬɿɜ; ɜɢɡɧɚɧɧɹ; ɩɨɫɬɚɧɨɜɤɚ ɰɿɥɟɣ ɿ ɨɰɿɧɨɤ; ɰɿɧɧɨɫɬɿ, 
ɦɿɫɿɹ, ɛɚɱɟɧɧɹ, ɩɨɥɿɬɢɤɚ ɬɚ ɫɬɪɚɬɟɝɿɹ ɨɪɝɚɧɿɡɚɰɿʀ; ɧɚɜɱɚɧɧɹ ɿ ɪɨɡɜɢɬɨɤ; 

 ɡɚɞɨɜɨɥɟɧɿɫɬɶ: ɭɩɪɚɜɥɿɧɧɹɦ ɨɪɝɚɧɿɡɚɰɿєɸ; ɭɦɨɜɚɦɢ ɪɨɛɨɬɢ; ɩɨɫɥɭɝɚɦɢ ɿ 
ɩɿɥɶɝɚɦɢ; ɡɚɛɟɡɩɟɱɟɧɧɹɦ ɛɟɡɩɟɤɢ ɬɚ ɨɯɨɪɨɧɨɸ ɡɞɨɪɨɜ’ɹ; ɝɚɪɚɧɬɿєɸ  
ɡɚɣɧɹɬɨɫɬɿ; ɡɚɪɨɛɿɬɧɨɸ ɩɥɚɬɨɸ ɿ ɛɨɧɭɫɚɦɢ; ɪɿɜɧɨɩɪɚɜɧɢɦɢ ɜɡɚєɦɨɜɿɞ-
ɧɨɫɢɧɚɦɢ; ɭɩɪɚɜɥɿɧɧɹɦ ɡɦɿɧɚɦɢ; ɟɤɨɥɨɝɿɱɧɨɸ ɩɨɥɿɬɢɤɨɸ ɨɪɝɚɧɿɡɚɰɿʀ; 
ɪɨɛɨɱɨɸ ɨɛɫɬɚɧɨɜɤɨɸ 

2ɛ. Ɋɟɡɭɥɶɬɚɬɢ 
ɞɿɹɥɶɧɨɫɬɿ 

 ɞɨɫɹɝɧɟɧɧɹ: ɫɩɿɜɜɿɞɧɨɲɟɧɧɹ ɧɟɨɛɯɿɞɧɨɝɨ ɿ ɧɚɹɜɧɨɝɨ ɪɿɜɧɿɜ ɤɨɦɩɟɬɟɧɬ-
ɧɨɫɬɿ; ɩɪɨɞɭɤɬɢɜɧɿɫɬɶ; ɪɟɡɭɥɶɬɚɬɢɜɧɿɫɬɶ ɬɪɟɧɿɧɝɿɜ ɿ ɧɚɜɱɚɧɧɹ; ɡɨɜɧɿɲɧє 
ɜɢɡɧɚɧɧɹ; 

 ɦɨɬɢɜɚɰɿɹ ɿ ɡɚɥɭɱɟɧɿɫɬɶ: ɡɚɥɭɱɟɧɿɫɬɶ ɞɨ ɝɪɭɩ ɡ ɭɞɨɫɤɨɧɚɥɟɧɧɹ;  
ɡɚɥɭɱɟɧɿɫɬɶ ɞɨ ɫɯɟɦ ɪɨɡɝɥɹɞɭ ɩɪɨɩɨɡɢɰɿɣ; ɪɿɜɟɧɶ ɧɚɜɱɚɧɧɹ ɬɚ ɪɨɡɜɢɬɤɭ; 
ɜɢɦɿɪɧɿ ɩɟɪɟɜɚɝɢ ɤɨɦɚɧɞɧɨʀ ɪɨɛɨɬɢ; ɜɢɡɧɚɧɧɹ (ɿɧɞɢɜɿɞɭɚɥɶɧɟ ɿ ɝɪɭɩɨɜɟ); 
ɲɜɢɞɤɿɫɬɶ ɪɟɚɤɰɿʀ ɧɚ ɪɟɡɭɥɶɬɚɬɢ ɨɩɢɬɭɜɚɧɶ ɩɟɪɫɨɧɚɥɭ; 

 ɡɚɞɨɜɨɥɟɧɿɫɬɶ: ɤɿɥɶɤɿɫɬɶ ɧɟɜɢɯɨɞɿɜ ɧɚ ɪɨɛɨɬɭ ɿ ɜɢɩɚɞɤɿɜ ɯɜɨɪɨɛɢ;  
ɤɿɥɶɤɿɫɬɶ ɧɟɳɚɫɧɢɯ ɜɢɩɚɞɤɿɜ; ɫɤɚɪɝɢ; ɬɟɧɞɟɧɰɿʀ ɜ ɧɚɛɨɪɿ ɩɟɪɫɨɧɚɥɭ; ɪɟ-
ɨɪɝɚɧɿɡɚɰɿɹ ɲɬɚɬɭ ɿ ɥɨɹɥɶɧɿɫɬɶ; ɜɢɤɨɪɢɫɬɚɧɧɹ ɩɿɥɶɝ ɿ ɛɨɧɭɫɿɜ, ɳɨ ɧɚɞɚ-
ɸɬɶɫɹ ɨɪɝɚɧɿɡɚɰɿєɸ. 

3. Ɋɟɡɭɥɶɬɚɬ ɞɥɹ ɫɭɫɩɿɥɶɫɬɜɚ 
3ɚ. Ɋɟɡɭɥɶɬɚɬɢ 
ɫɩɪɢɣɧɹɬɬɹ 

 ɿɦɿɞɠ: ɪɟɚɤɰɿɹ ɧɚ ɤɨɧɬɚɤɬɢ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ; 
 ɞɿɹɥɶɧɿɫɬɶ ɿɡ ɩɨɡɢɰɿʀ ɰɢɜɿɥɶɧɨʀ ɜɿɞɩɨɜɿɞɚɥɶɧɨɫɬɿ: ɜɿɞɤɪɢɬɿɫɬɶ ɿɧɮɨɪɦɚɰɿʀ, 
ɜɚɠɥɢɜɨʀ ɞɥɹ ɫɭɫɩɿɥɶɫɬɜɚ; ɧɚɞɚɧɧɹ ɧɚ ɩɪɚɤɬɢɰɿ ɪɿɜɧɢɯ ɦɨɠɥɢɜɨɫɬɟɣ; 
ɜɧɟɫɨɤ ɭ ɪɟɝɿɨɧɚɥɶɧɭ, ɧɚɰɿɨɧɚɥɶɧɭ ɟɤɨɧɨɦɿɤɭ; ɜɡɚєɦɢɧɢ ɡ ɜɥɚɞɨɸ; 

 ɡɚɥɭɱɟɧɿɫɬɶ ɭ ɫɭɫɩɿɥɶɫɬɜɨ ɡɚ ɦɿɫɰɟɦ ɡɧɚɯɨɞɠɟɧɧɹ ɨɪɝɚɧɿɡɚɰɿʀ: ɡɚɥɭɱɟ-
ɧɿɫɬɶ ɭ ɝɪɨɦɚɞɫɶɤɿ ɨɪɝɚɧɿɡɚɰɿʀ; ɩɿɞɬɪɢɦɤɚ ɫɨɰɿɚɥɶɧɨɝɨ ɬɚ ɦɟɞɢɱɧɨɝɨ ɡɚ-
ɛɟɡɩɟɱɟɧɧɹ; ɩɿɞɬɪɢɦɤɚ ɫɩɨɪɬɭ ɿ ɞɨɡɜɿɥɥɹ; ɞɨɛɪɨɜɿɥɶɧɚ ɪɨɛɨɬɚ ɿ ɛɥɚɝɨ-
ɞɿɣɧɿɫɬɶ; ɫɤɨɪɨɱɟɧɧɹ ɿ ɡɚɩɨɛɿɝɚɧɧɹ ɧɟɳɚɫɧɢɦ ɜɢɩɚɞɤɚɦ ɿ ɲɤɨɞɿ ɜɿɞ  
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1 2 
 ɜɢɤɨɪɢɫɬɚɧɧɹ ɩɪɨɞɭɤɰɿʀ ɬɚ ɲɤɿɞɥɢɜɢɯ ɜɩɥɢɜɿɜ ɧɚ ɜɫɿɯ ɫɬɚɞɿɹɯ ɜɢɪɨɛɧɢ-

ɰɬɜɚ; ɡɚɝɪɨɡɚ ɡɞɨɪɨɜ’ɸ ɿ ɪɢɡɢɤɢ ɧɟɳɚɫɧɢɯ ɜɢɩɚɞɤɿɜ; ɲɭɦ ɿ ɡɚɩɚɯɢ; ɿɧɰɢ-
ɞɟɧɬɢ (ɛɟɡɩɟɤɚ); ɡɚɛɪɭɞɧɟɧɧɹ ɿ ɬɨɤɫɢɱɧɿ ɜɢɤɢɞɢ; ɚɧɚɥɿɡ ɥɚɧɰɸɝɚ ɩɨɫɬɚ-
ɱɚɧɧɹ; ɨɰɿɧɤɚ ɟɤɨɥɨɝɿɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ; 

 ɡɜɿɬ ɡɚ ɞɿɹɥɶɧɿɫɬɸ, ɜɿɞɧɨɫɧɨ ɡɛɟɪɟɠɟɧɧɹ ɿ ɩɿɞɬɪɢɦɤɢ ɪɿɜɧɹ ɪɟɫɭɪɫɿɜ: ɜɢ-
ɛɿɪ ɬɪɚɧɫɩɨɪɬɭ; ɜɩɥɢɜ ɧɚ ɟɤɨɥɨɝɿɸ; ɫɤɨɪɨɱɟɧɧɹ ɬɚ ɥɿɤɜɿɞɚɰɿɹ ɜɿɞɯɨɞɿɜ; 
ɡɚɦɿɧɚ ɪɿɞɤɿɫɧɢɯ ɜɢɞɿɜ ɫɢɪɨɜɢɧɢ ɚɛɨ ɿɧɲɢɯ ɫɤɥɚɞɨɜɢɯ; ɜɢɤɨɪɢɫɬɚɧɧɹ 
ɜɬɨɪɢɧɧɢɯ ɪɟɫɭɪɫɿɜ 

3ɛ. Ɋɟɡɭɥɶɬɚɬɢ 
ɞɿɹɥɶɧɨɫɬɿ 

 ɭɱɚɫɬɶ ɭ ɡɦɿɧɿ ɪɿɜɧɹ ɡɚɣɧɹɬɨɫɬɿ; 
 ɜɿɞɧɨɫɢɧɢ ɡ ɜɥɚɞɨɸ ɫɬɨɫɨɜɧɨ ɩɪɢɜɨɞɭ: ɫɟɪɬɢɮɿɤɚɰɿʀ; ɞɨɡɜɨɥɿɜ; ɿɦɩɨɪɬɭ / 
ɟɤɫɩɨɪɬɭ; ɩɥɚɧɭɜɚɧɧɹ; ɪɟɚɥɿɡɚɰɿʀ ɩɨɫɥɭɝ. 

4 Ʉɥɸɱɨɜɿ ɪɟɡɭɥɶɬɚɬɢ 
4ɚ. Ʉɥɸɱɨɜɿ 
ɪɟɡɭɥɶɬɚɬɢ  
ɞɿɹɥɶɧɨɫɬɿ 

 ɮɿɧɚɧɫɨɜɿ ɩɨɤɚɡɧɢɤɢ: ɜɢɤɨɧɚɧɧɹ ɛɸɞɠɟɬɭ; ɩɨɤɚɡɧɢɤɢ, ɳɨ ɩɿɞɥɹɝɚɸɬɶ 
ɚɭɞɢɬɭ (ɞɨɯɨɞɢ, ɜɢɬɪɚɬɢ); ɩɪɢɛɭɬɤɨɜɿɫɬɶ ɿɧɜɟɫɬɢɰɿɣ; ɩɟɪɟɜɢɳɟɧɧɹ  
ɞɨɯɨɞɿɜ ɧɚɞ ɜɢɬɪɚɬɚɦɢ; 

 ɧɟɮɿɧɚɧɫɨɜɿ ɩɿɞɫɭɦɤɢ: ɱɚɫɬɤɚ ɪɢɧɤɭ; ɬɟɪɦɿɧɢ ɩɪɨɫɭɜɚɧɧɹ ɧɚ ɪɢɧɨɤ; ɪɟɣ-
ɬɢɧɝɢ; ɨɛɫɹɝɢ ɪɨɛɿɬ; ɜɿɞɩɨɜɿɞɧɿɫɬɶ ɡɚɤɨɧɨɞɚɜɫɬɜɭ ɿ ɩɪɨɮɟɫɿɣɧɿɣ ɟɬɢɰɿ; 
ɪɟɡɭɥɶɬɚɬɢ ɨɛɨɜ’ɹɡɤɨɜɢɯ ɚɭɞɢɬɿɜ ɬɚ ɿɧɫɩɟɤɰɿɣ; ɩɨɤɚɡɧɢɤɢ ɩɪɨɰɟɫɿɜ 

4ɛ. Ʉɥɸɱɨɜɿ 
ɩɨɤɚɡɧɢɤɢ  
ɞɿɹɥɶɧɨɫɬɿ 

 ɮɿɧɚɧɫɨɜɿ: ɪɭɯ ɝɨɬɿɜɤɨɜɢɯ ɤɨɲɬɿɜ; ɩɚɞɿɧɧɹ ɪɢɧɤɨɜɢɯ ɰɿɧ; ɜɢɬɪɚɬɢ ɧɚ 
ɝɨɫɩɨɞɚɪɫɶɤɨ-ɬɟɯɧɿɱɧɟ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ; ɜɢɬɪɚɬɢ ɧɚ ɩɟɪɟɜɟɡɟɧɧɹ;  
ɨɰɿɧɤɚ ɤɪɟɞɢɬɨɫɩɪɨɦɨɠɧɨɫɬɿ; 

 ɧɟɮɿɧɚɧɫɨɜɿ: ɩɪɨɰɟɫɢ (ɜɢɤɨɧɚɧɧɹ, ɨɰɿɧɤɢ, ɿɧɧɨɜɚɰɿʀ; ɬɪɢɜɚɥɿɫɬɶ ɰɢɤɥɭ); 
ɩɨɤɚɡɧɢɤɢ ɩɨ ɩɨɫɬɚɱɚɥɶɧɢɤɚɯ (ɜɚɪɬɿɫɬɶ ɩɨɫɬɚɜɨɤ, ɞɨɞɚɧɚ ɰɿɧɧɿɫɬɶ ɜɿɞ 
ɫɩɿɥɶɧɢɯ ɩɪɨɟɤɬɿɜ ɿɡ ɩɚɪɬɧɟɪɚɦɢ); ɛɭɞɿɜɥɿ, ɨɛɥɚɞɧɚɧɧɹ ɬɚ ɦɚɬɟɪɿɚɥɢ  
(ɿɧɬɟɧɫɢɜɧɿɫɬɶ ɜɿɞɦɨɜ, ɨɛɨɪɨɬɧɿɫɬɶ ɡɚɩɚɫɿɜ ɡɚɩɱɚɫɬɢɧ ɿ ɦɚɬɟɪɿɚɥɿɜ,  
ɭɬɢɥɿɡɚɰɿɹ); ɬɟɯɧɨɥɨɝɿʀ: (ɿɧɬɟɧɫɢɜɧɿɫɬɶ ɿɧɧɨɜɚɰɿɣ, ɜɢɤɨɪɢɫɬɚɧɧɹ ɿɧɮɨɪ-
ɦɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ); ɿɧɮɨɪɦɚɰɿɹ ɿ ɡɧɚɧɧɹ: (ɞɨɫɬɭɩɧɿɫɬɶ, ɩɨɜɧɨɬɚ, ɡɧɚ-
ɱɟɧɧɹ ɿɧɬɟɥɟɤɬɭɚɥɶɧɨɝɨ ɩɨɬɟɧɰɿɚɥɭ). 

 
ȼ ɬɚɛɥ. 1 ɬɚ 2 ɩɨɞɚɧɨ ɭɬɨɱɧɟɧɭ ɫɢɫɬɟɦɭ ɮɚɤɬɨɪɿɜ, ɹɤɚ ɪɨɡɤɪɢ-

ɜɚє ɨɫɧɨɜɧɿ ɡɚɞɚɱɿ, ɳɨ ɫɬɨɹɬɶ ɩɟɪɟɞ ȺɌɉ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɟɮɟɤɬɢɜ-
ɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɨɦ.  

ȼɢɫɧɨɜɤɢ. Ɍɚɤɢɦ ɱɢɧɨɦ, ɡɚɩɪɨɩɨɧɨɜɚɧɚ ɭɬɨɱɧɟɧɚ ɫɢɫɬɟɦɚ ɮɚ-
ɤɬɨɪɿɜ ɦɨɞɟɥɿ EFQM ɞɚє ɦɨɠɥɢɜɿɫɬɶ ɭɞɨɫɤɨɧɚɥɸɜɚɬɢ ɩɪɨɰɟɫ ɭɩɪɚɜ-
ɥɿɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɨɦ ɿ ɨɯɨɩɥɸє ɜɫɿ ɚɫɩɟɤɬɢ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ. 
ɉɨɞɚɧɚ ɫɢɫɬɟɦɚ ɮɚɤɬɨɪɿɜ ɞɨɡɜɨɥɢɬɶ ɩɪɨɜɨɞɢɬɢ ɫɚɦɨɨɰɿɧɤɭ ɩɿɞɩɪɢ-
єɦɫɬɜɚ ɿ ɜɿɞɫɬɟɠɭɜɚɬɢ ɧɚɣɛɿɥɶɲ ɫɥɚɛɤɿ ɦɿɫɰɹ ɭ ɩɪɨɰɟɫɿ ɭɩɪɚɜɥɿɧɧɹ, ɡ 
ɦɟɬɨɸ ɜɢɡɧɚɱɟɧɧɹ ɩɪɿɨɪɢɬɟɬɧɢɯ ɧɚɩɪɹɦɤɿɜ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɰɶɨɝɨ 
ɩɪɨɰɟɫɭ. 
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Аɧɨɬɚɰіɹ. ɋɬɚɬɬɹ ɩɪɢɫɜɹɱɟɧɚ ɩɢɬɚɧɧɹɦ ɳɨɞɨ ɜɫɬɚɧɨɜɥɟɧɧɹ ɫɭɬɧɨɫɬɿ ɬɚ ɡɦɿɫɬɭ 

ɜɧɭɬɪɿɲɧɶɨɝɨ ɬɚ ɡɨɜɧɿɲɧɶɨɝɨ ɜɢɞɿɜ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ. ɍ ɫɬɚɬɬɿ ɛɭɥɨ ɩɨɫɬɚɜɥɟɧɨ  
ɞɟɤɿɥɶɤɚ ɰɿɥɟɣ: ɭɬɨɱɧɟɧɧɹ ɜɿɞɦɿɧɧɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɜɧɭɬɪɿɲɧɶɨɝɨ ɬɚ ɡɨɜɧɿɲɧɶɨɝɨ ɦɚɪɤɟ-
ɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ ɬɚ ʀɯ ɤɥɚɫɢɮɿɤɚɰɿɹ, ɚ ɬɚɤɨɠ  ɭɬɨɱɧɟɧɧɹ ʀɯ ɩɨɧɹɬɶ. ȼ ɫɭɱɚɫɧɿɣ ɥɿɬɟɪɚɬɭɪɿ 


