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DETERMINATION OF CONTRIBUTION  

OF INTEGRATED PROCESSES IN THE QUALITY  

OF MOTOR TRANSPORT SERVICE 

 
Abstract. The methodical approach to determination of integrated processes contribution 

in the quality of motor transport service has been worked out. It is based on identification of dis-

crepancy of the process components with the consumers’ requirements in their «points of colli-

sion» with the motor transport enterprise. Such approach allows to analyze the processes that 

provide the quality of motor transport services from the consumers’ position, identify the most 

critical ones from the whole list and make proper decisions to achieve the goals in the field of 

quality. 
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