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SUBSTANTIATION OF FACTORS OF EFFECTIVE CARGO 

TRANSPORTATION 

 
Abstract. In the article the issues of cargo transportation efficiency have been dis-

cussed. The aim of the study is to substantiate the factors affecting efficiency of the process by 

defining the cargo transportation process as a system. Determination and evaluation of the 

cargo transportation efficiency is an important issue for the process control, but it remains 

open due to lack of the informed opinion on the constituent factors of the process efficiency. In 

the article the problem of the process control was specified, management goals of the cargo 

transportation process were set, the criteria of differentiation of the external environment and 

the system were determined that allows to substantiate the constituent elements of the control 

object. In addition, the character of relationship between the cargo transportation process and 

external environment was revealed, the system specific features as well as information support 

of links between the cargo transportation process and external environment were determined. 

On the basis of the results obtained the system of factors affecting the efficiency of cargo trans-

portation was substantiated. The results will allow managers consciously affect the cargo 

transportation efficiency. 

 

Key words: cargo transportation process, transportation process control, transportation 

process requirements, efficiency factors of the cargo transportation process. 
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