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Ⱥɧɨɬɚɰɿɹ. Ɋɨɡɝɥɹɧɭɬɨ ɜɡɚєɦɨɡɜ’ɹɡɨɤ ɦɚɪɤɟɬɢɧɝɭ ɬɚ ɥɨɝɿɫɬɢɤɢ ɜ ɩɿɞɩɪɢєɦɫɬɜɿ.  
ȼɢɡɧɚɱɟɧɨ ɨɫɧɨɜɧɿ ɬɨɱɤɢ ɜɡɚєɦɨɞɿʀ ɦɚɪɤɟɬɢɧɝɭ ɬɚ ɥɨɝɿɫɬɢɤɢ, ґɪɭɧɬɭɸɱɢɫь ɧɚ ɜɿɞɩɨɜɿɞɧɢɯ 
ɟɥɟɦɟɧɬɚɯ ɤɨɦɩɥɟɤɫɿɜ «7Ɋ» ɬɚ «7R». Ɂɚɩɪɨɩɨɧɨɜɚɧɚ ɿɧɬɟɝɪɨɜɚɧɚ ɫɢɫɬɟɦɚ ɦɚɪɤɟɬɢɧɝ-
ɥɨɝɿɫɬɢɤɢ ɜ АɌɉ, ɹɤɚ ɩɪɟɞɫɬɚɜɥɟɧɚ ɭ ɜɢɝɥɹɞɿ ɜɡɚєɦɨɞɿɸɱɢɯ ɮɭɧɤɰɿɨɧɚɥьɧɢɯ ɩɿɞɫɢɫɬɟɦ ɩɿɞ-
ɩɪɢєɦɫɬɜɚ. ɋɮɨɪɦɭɥьɨɜɚɧɿ ɜɯɨɞɢ, ɜɢɯɨɞɢ ɫɢɫɬɟɦɢ ɬɚ ɨɫɧɨɜɧɿ ɡɚɜɞɚɧɧɹ ɤɨɠɧɨʀ ɡ ɮɭɧɤɰɿɨ-
ɧɚɥьɧɢɯ ɩɿɞɫɢɫɬɟɦ ɦɚɪɤɟɬɢɧɝɨɜɨʀ ɥɨɝɿɫɬɢɤɢ АɌɉ.  
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CORRELATION OF MARKETING AND LOGISTICS  

WITHIN THE MOTOR TRANSPORT ENTERPRISE 
 

Abstract. The correlation between the marketing and the logistics within an enterprise 

has been considered. Based on corresponding elements of «7Ɋ» and «7R» complexes the basic 

points of marketing and logistics interaction were identified. The integrated marketing-logistics 

system in the ɆɌȿ has been suggested. It is represented as a complex of interactive functional 

subsystems of the enterprise. The system inputs and exits and the basic tasks of each MTE func-

tional marketing logistics subsystems have been formulate. It provides the value’ determination 

using the expert survey method of consumers. The result of this method is valuations of every ser-

vice’ parameter contribution. 
 

Key words: marketing, logistics, marketing logistics, interaction, supply chain, the inte-

grated system, the system approach. 
 

ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. ɇɚ ɫɭɱɚɫɧɨɦɭ ɟɬɚɩɿ ɪɨɡɜɢɬɤɭ ɪɢɧɤɨ-
ɜɢɯ ɜɿɞɧɨɫɢɧ, ɩɪɢ ɡɚɝɨɫɬɪɟɧɧɿ ɤɨɧɤɭɪɟɧɬɧɨʀ ɛɨɪɨɬɶɛɢ ɜ ɫɮɟɪɿ  
ɧɚɞɚɧɧɹ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɢɯ ɩɨɫɥɭɝ ɤɟɪɭɜɚɬɢɫɹ ɥɢɲɟ ɩɪɢɧɰɢɩɚɦɢ 

ɦɚɪɤɟɬɢɧɝɭ ɡɚɦɚɥɨ. Ɍɨɦɭ ɡ’ɹɜɢɥɚɫɹ ɿɞɟɹ ɩɿɞɜɢɳɢɬɢ ɟɮɟɤɬɢɜɧɿɫɬɶ 
ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɩɿɞɩɪɢєɦɫɬɜ, ɨɛ’єɞɧɚɜɲɢ ɦɚɪɤɟɬɢɧɝ ɬɚ ɥɨɝɿɫɬɢɤɭ ɜ 
ɨɞɢɧ ɤɨɧɰɟɩɬɭɚɥɶɧɢɣ ɚɩɚɪɚɬ. Ⱥɥɟ ɦɨɜɚ ɣɞɟ ɧɟ ɥɢɲɟ ɩɪɨ ɦɟɯɚɧɿɱɧɟ 
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ɡ’єɞɧɚɧɧɹ ɮɭɧɤɰɿɣ ɦɚɪɤɟɬɢɧɝɭ ɬɚ ɥɨɝɿɫɬɢɤɢ, ɚ ɩɪɨ ɫɬɜɨɪɟɧɧɹ ɧɨɜɨʀ 
ɫɬɪɭɤɬɭɪɢ ɡɿ ɫɜɨєɸ ɿɞɟɨɥɨɝɿєɸ ɬɚ ɩɪɢɧɰɢɩɚɦɢ.   

ȼ ɛɚɝɚɬɶɨɯ ɩɿɞɩɪɢєɦɫɬɜɚɯ ɭɩɪɚɜɥɿɧɧɹ ɦɚɪɤɟɬɢɧɝɨɦ ɿ ɥɨɝɿɫɬɢ-

ɤɨɸ ɡɚ ɬɪɚɞɢɰɿєɸ ɪɨɡɞɿɥɟɧɨ. ȱ ɞɨ ɨɫɬɚɧɧɶɨɝɨ ɱɚɫɭ ɜɡɚєɦɨɡɜ’ɹɡɤɭ ɦɿɠ 

ɧɢɦɢ ɧɟ ɩɪɢɞɿɥɹɥɨɫɹ ɨɫɨɛɥɢɜɨɝɨ ɡɧɚɱɟɧɧɹ. ɇɟɨɛɯɿɞɧɿɫɬɶ ɭɩɪɚɜɥɿɧɧɹ 
ɫɮɟɪɨɸ ɜɡɚєɦɨɞɿʀ ɦɚɪɤɟɬɢɧɝɭ ɬɚ ɥɨɝɿɫɬɢɤɢ ɡɪɨɫɥɚ ɡ ɧɚɫɢɱɟɧɧɹɦ  

ɪɢɧɤɿɜ ɿ ɩɿɞɜɢɳɟɧɧɹɦ ɱɭɬɥɢɜɨɫɬɿ ɹɤ ɞɨ ɲɜɢɞɤɨɫɬɿ, ɬɚɤ ɿ ɞɨ ɹɤɨɫɬɿ  
ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ. Ɍɨɦɭ ɫɮɟɪɚ ɫɬɜɨɪɟɧɧɹ ɩɨɩɢɬɭ (ɦɚɪɤɟɬɢɧɝ) ɬɚ ɫɮɟɪɚ 
ɣɨɝɨ ɡɚɞɨɜɨɥɟɧɧɹ (ɥɨɝɿɫɬɢɤɚ) ɧɟ ɩɨɜɢɧɧɿ ɪɨɡɝɥɹɞɚɬɢɫɹ ɹɤ ɨɤɪɟɦɿ 
ɮɭɧɤɰɿʀ. 

Ɂɚɞɚɱɚ ɩɿɞɩɪɢєɦɫɬɜɚ, ɹɤɟ ɯɨɱɟ ɫɬɚɬɢ ɥɿɞɟɪɨɦ ɭ ɧɚɞɚɜɚɧɧɿ  
ɩɨɫɥɭɝ, – ɜɢɡɧɚɱɚɬɢ ɜɢɦɨɝɢ, ɹɤɿ ɩɪɟɞ’ɹɜɥɹє ɫɩɨɠɢɜɚɱ, ɿ ɪɟɫɬɪɭɤɬɭ-
ɪɭɜɚɬɢ ɫɜɨʀ ɥɨɝɿɫɬɢɱɧɿ ɩɪɨɰɟɫɢ ɬɚɤ, ɳɨɛ ɡɚɞɨɜɨɥɶɧɢɬɢ ɩɨɬɪɟɛɭ ɜ ɨɛ-
ɫɥɭɝɨɜɭɜɚɧɧɿ. Ɍɨɛɬɨ ɬɚɤɚ ɮɿɥɨɫɨɮɿɹ «ɧɚɰɿɥɟɧɨɫɬɿ ɧɚ ɫɩɨɠɢɜɚɱɚ» ɩɿ-
ɞɤɪɿɩɥɹєɬɶɫɹ ɥɨɝɿɫɬɢɱɧɢɦɢ ɦɨɠɥɢɜɨɫɬɹɦɢ ɤɨɦɩɚɧɿʀ. ɋɚɦɟ ɥɨɝɿɫɬɢɤɚ 
ɞɨɩɨɦɚɝɚє ɦɚɪɤɟɬɢɧɝɭ ɡɧɚɣɬɢ ɲɥɹɯɢ ɞɥɹ ɫɬɜɨɪɟɧɧɹ ɞɨɞɚɬɤɨɜɨʀ ɰɿɧ-
ɧɨɫɬɿ ɞɥɹ ɫɩɨɠɢɜɚɱɚ. ɐɹ ɰɿɧɧɿɫɬɶ ɩɨɥɹɝɚє ɜ ɞɨɫɬɚɜɥɟɧɧɿ ɬɨɜɚɪɭ ɫɩɨ-
ɠɢɜɚɱɭ ɬɨɱɧɨ ɜ ɫɬɪɨɤ ɭ ɩɨɬɪɿɛɧɟ ɦɿɫɰɟ ɡ ɦɿɧɿɦɚɥɶɧɢɦɢ ɜɢɬɪɚɬɚɦɢ, 
ɬɨɛɬɨ ɧɚɣɟɮɟɤɬɢɜɧɿɲɢɦ ɫɩɨɫɨɛɨɦ. ȼɫɟ ɰɟ ɧɟɨɛɯɿɞɧɨ ɞɥɹ ɭɬɪɢɦɚɧɧɹ 
ɤɥɿєɧɬɚ, ɩɿɞɬɪɢɦɚɧɧɹ ɡ ɧɢɦ ɞɨɜɝɨɫɬɪɨɤɨɜɢɯ ɜɿɞɧɨɫɢɧ. ɉɪɢ ɰɶɨɦɭ 
ɧɟɨɛɯɿɞɧɨ ɫɤɨɧɰɟɧɬɪɭɜɚɬɢ ɡɭɫɢɥɥɹ ɧɚ ɰɿɧɧɨɫɬɿ ɞɥɹ ɤɥɿєɧɬɚ, ɩɪɢɞɿɥɹ-
ɬɢ ɜɟɥɢɤɭ ɭɜɚɝɭ ɨɛɫɥɭɝɨɜɭɜɚɧɧɸ ɫɩɨɠɢɜɚɱɚ. ɇɟɨɛɯɿɞɧɿɫɬɶ ɭɬɪɢɦɚɧ-
ɧɹ ɤɥɿєɧɬɚ ɩɨɜ’ɹɡɚɧɚ ɡ ɬɢɦ, ɳɨ ɜ ɫɭɱɚɫɧɢɯ ɭɦɨɜɚɯ ɜɿɞɛɭɜɚєɬɶɫɹ ɩɟ-
ɪɟɯɿɞ ɧɚ ɦɚɪɤɟɬɢɧɝ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ. ȱɞɟɹ ɰɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɨɥɹɝɚє ɜ 
ɹɤɨɫɬɿ ɱɚɫɬɤɢ ɪɢɧɤɭ, ɚ ɧɟ ɬɿɥɶɤɢ ɜ ʀʀ ɚɛɫɨɥɸɬɧɨɦɭ ɪɿɜɧɿ. 

ɉɪɨɛɥɟɦɚ ɰɿєʀ ɬɟɦɢ ɜ ɬɨɦɭ, ɳɨ ɥɨɝɿɫɬɢɱɧɿ ɰɿɥɿ ɱɚɫɬɨ ɪɨɡɩɨɱɢ-
ɧɚɸɬɶ ɤɨɧɮɥɿɤɬ ɡ ɦɚɪɤɟɬɢɧɝɨɜɢɦɢ. Ɍɨɦɭ ɜɢɹɜɥɹєɬɶɫɹ ɧɟɨɛɯɿɞɧɿɫɬɶ 
ɨɛʉɪɭɧɬɭɜɚɧɧɹ ɩɨɛɭɞɨɜɢ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɦɚɪɤɟɬɢɧɝɨɜɨʀ ɥɨɝɿɫ-
ɬɢɤɢ ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɩɪɢɧɰɢɩɿɜ ɦɚɪɤɟɬɢɧɝɭ ɬɚ ɥɨɝɿɫɬɢɤɢ ɿ ɝɚɥɭɡɟɜɨʀ 
ɫɩɟɰɢɮɿɤɢ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ, ɳɨ ɩɨɤɥɚɞɚє ɞɨɞɚɬɤɨɜɿ  
ɜɢɦɨɝɢ ɧɚ ɦɚɪɤɟɬɢɧɝɨɜɭ ɥɨɝɿɫɬɢɱɧɭ ɞɿɹɥɶɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ. 

Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧь ɿ ɩɭɛɥɿɤɚɰɿɣ. Ɍɟɦɚ ɿɧɬɟɝɪɚɰɿʀ  
ɦɚɪɤɟɬɢɧɝɭ ɬɚ ɥɨɝɿɫɬɢɤɢ ɜ ɨɞɧɭ ɫɢɫɬɟɦɭ є ɞɨɫɢɬɶ ɧɨɜɨɸ, ɬɨɦɭ ɧɚ 
ɫɶɨɝɨɞɧɿ ɿɫɧɭє ɧɟɛɚɝɚɬɨ ɞɨɫɥɿɞɠɟɧɶ ɭ ɰɿɣ ɫɮɟɪɿ. Ⱦɨ ɰɶɨɝɨ ɨɤɪɟɦɨ ɪɨ-
ɡɝɥɹɞɚɥɢ ɩɪɨɰɟɫɢ ɦɚɪɤɟɬɢɧɝɭ ɬɚɤɿ ɜɱɟɧɿ, ɹɤ Ⱥɪɦɫɬɪɨɧɝ Ƚ. [1],  
Ʉɨɬɥɟɪ Ɏ. [2], Ȼɚɝɿєɜ Ƚ. Ʌ. [3] ɬɚ ɿɧɲɿ. Ʌɨɝɿɫɬɢɤɚ ɡ’ɹɜɢɥɚɫɶ ɞɟɳɨ ɩɿɡ-
ɧɿɲɟ, ɧɿɠ ɦɚɪɤɟɬɢɧɝ, ɚɥɟ ɦɚɣɠɟ ɨɞɪɚɡɭ ɫɬɚɥɨ ɡɪɨɡɭɦɿɥɨ, ɳɨ ɞɟɹɤɿ 
ɩɪɨɰɟɫɢ ɜ ɥɨɝɿɫɬɢɰɿ ɧɟɜɿɞ’єɦɧɨ ɩɨɜ’ɹɡɚɧɿ ɡ ɦɚɪɤɟɬɢɧɝɨɦ. ɉɪɨɰɟɫɢ 
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ɥɨɝɿɫɬɢɤɢ ɜɢɜɱɚɥɢ Ⱦɠ. Ɏɟɪɧ ɬɚ Ʌɿ ɋɩɚɪɤɫ [4], Ⱥɧɿɤɿɧ Ȼ. Ⱥ., Ɋɨɞɤɿ-
ɧɚ Ɍ. Ⱥ. [5] ɬɚ ɿɧɲɿ [6, 7].   

Ɋɨɡɜɢɬɤɭ ɬɚ ɡɚɫɬɨɫɭɜɚɧɧɸ ɭ ɩɪɚɤɬɢɰɿ ɿɧɫɬɪɭɦɟɧɬɿɜ ɥɨɝɿɫɬɢɤɢ ɿ 
ɦɚɪɤɟɬɢɧɝɭ ɩɪɢɫɜɹɱɟɧɨ ɩɪɚɰɿ Ⱥɮɚɧɚɫɶєɜɚ Ɇ.ȼ., Ȼɚɝɿєɜɚ Ƚ.Ʌ. [8] 

Ƚɨɥɿɤɨɜɚ ȿ.Ⱥ. [9], Ɋɭɞɟɥɿɭɫɚ ȼ., Ⱥɡɚɪɹɧɚ Ɉ.Ɇ., Ȼɚɛɟɧɤɨ ɇ.Ɉ. [10],  

Ʉɨɡɚɤɚ ȱ.Ɇ. [11], Ȼɚɥɚɛɚɧɨɜɨʀ Ʌ.ȼ. [12]. ȼɫɿ ɜɨɧɢ ɜɢɡɧɚɱɚɸɬɶ ɦɚɪɤɟ-
ɬɢɧɝɨɜɭ ɥɨɝɿɫɬɢɤɭ ɡ ɞɨɦɿɧɭɜɚɧɧɹɦ ɜ ɰɿɣ ɫɬɪɭɤɬɭɪɿ ɱɨɝɨɫɶ ɨɞɧɨɝɨ: 
ɚɛɨ ɥɨɝɿɫɬɢɤɢ, ɚɛɨ ɦɚɪɤɟɬɢɧɝɭ. ɍ ɛɿɥɶɲɨɫɬɿ ɜɢɩɚɞɤɿɜ ɜɡɚєɦɨɞɿɹ ɨɛɨɯ 
ɤɨɧɰɟɩɰɿɣ ɪɨɡɝɥɹɞɚєɬɶɫɹ ɡ ɩɨɡɢɰɿɣ ɩɪɨɦɢɫɥɨɜɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ, 
ɩɪɨɛɥɟɦɚɬɢɤɚ ɰɿєʀ ɬɟɦɢ ɦɚɥɨ ɬɨɪɤɚєɬɶɫɹ ɫɮɟɪɢ ɩɨɫɥɭɝ. Ɍɚɤɿ ɩɿɞɯɨɞɢ 

ɧɟ ɞɨɡɜɨɥɹɸɬɶ ɩɪɚɜɢɥɶɧɨ ɣ ɭ ɤɨɦɩɥɟɤɫɿ ɫɮɨɪɦɭɜɚɬɢ ɫɢɫɬɟɦɭ ɦɚɪɤɟ-
ɬɢɧɝ-ɥɨɝɿɫɬɢɤɢ ɜ ȺɌɉ.  

ɇɟɡɜɚɠɚɸɱɢ ɧɚ ɜɟɥɢɤɭ ɤɿɥɶɤɿɫɬɶ ɧɚɭɤɨɜɢɯ ɪɨɡɪɨɛɨɤ ɭ ɝɚɥɭɡɿ 
ɦɚɪɤɟɬɢɧɝɭ ɬɚ ɥɨɝɿɫɬɢɤɢ, ɞɨɫɬɚɬɧɶɨ ɧɟ ɪɨɡɝɥɹɧɭɬɿ ɩɢɬɚɧɧɹ, ɩɨɜ’ɹɡɚɧɿ 
ɡ ɞɨɫɥɿɞɠɟɧɧɹɦ ɫɢɫɬɟɦɢ ɜɡɚєɦɨɞɿʀ ɦɚɪɤɟɬɢɧɝɭ ɬɚ ɥɨɝɿɫɬɢɤɢ ɜ ȺɌɉ.  

ɇɟɜɢɪɿɲɟɧɿ ɫɤɥɚɞɨɜɿ ɡɚɝɚɥьɧɨʀ ɩɪɨɛɥɟɦɢ. ȼɿɞɫɭɬɧɿɫɬɶ ɫɢɫ-
ɬɟɦɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɮɨɪɦɭɜɚɧɧɹ ɫɢɫɬɟɦɢ ɜɡɚєɦɨɞɿʀ ɦɚɪɤɟɬɢɧɝɭ ɬɚ 
ɥɨɝɿɫɬɢɤɢ ɜ ȺɌɉ ɧɟ ɞɨɡɜɨɥɹє ɩɿɞɩɪɢєɦɫɬɜɚɦ ɩɨɜɧɨɸ ɦɿɪɨɸ ɜɢɤɨɪɢ-

ɫɬɨɜɭɜɚɬɢ ɧɚɹɜɧɿ ɜ ɧɢɯ ɦɨɠɥɢɜɨɫɬɿ ɞɥɹ ɨɪɝɚɧɿɡɚɰɿʀ ɟɮɟɤɬɢɜɧɨʀ ɜɡɚє-
ɦɨɞɿʀ ɡ ɩɚɪɬɧɟɪɚɦɢ. 

ȼ ɥɿɬɟɪɚɬɭɪɿ ɜɡɚєɦɨɡɜ’ɹɡɨɤ ɦɚɪɤɟɬɢɧɝɭ ɬɚ ɥɨɝɿɫɬɢɤɢ ɜ ɩɿɞɩɪɢ-
єɦɫɬɜɿ ɪɨɡɝɥɹɞɚєɬɶɫɹ ɞɨɫɢɬɶ ɱɚɫɬɨ ɹɤ ɳɨɫɶ ɚɛɫɬɪɚɤɬɧɟ, ɰɟ ɩɨɜ’ɹɡɚɧɨ 
ɡ ɪɿɡɧɨɦɚɧɿɬɧɿɫɬɸ ɮɭɧɤɰɿɣ ɦɚɪɤɟɬɢɧɝɭ ɬɚ ɥɨɝɿɫɬɢɤɢ, ɤɨɠɟɧ ɚɜɬɨɪ 
ɜɢɡɧɚɱɚє ɦɟɠɿ ʀɯ ɞɿɹɥɶɧɨɫɬɿ ɡɚ ɜɥɚɫɧɢɦ ɪɨɡɫɭɞɨɦ. Ɍɨɦɭ ɧɟ ɜɢɡɧɚɱɟ-
ɧɨ єɞɢɧɨɝɨ ɮɭɧɤɰɿɨɧɚɥɶɧɨɝɨ ɚɩɚɪɚɬɭ ɰɶɨɝɨ ɧɚɩɪɹɦɭ ɞɿɹɥɶɧɨɫɬɿ. Ɉɞ-
ɧɚɤ ɜ ɩɪɚɰɹɯ ɜɱɟɧɢɯ ɦɚɣɠɟ ɧɟ ɜɢɫɜɿɬɥɟɧɟ ɩɢɬɚɧɧɹ ɩɨɛɭɞɨɜɢ ɡɚɝɚɥɶ-
ɧɨʀ ɫɢɫɬɟɦɢ ɦɚɪɤɟɬɢɧɝ-ɥɨɝɿɫɬɢɤɢ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ.  

Ɇɟɬɚ ɫɬɚɬɬɿ – ɜɢɡɧɚɱɢɬɢ ɬɨɱɤɢ ɜɡɚєɦɨɞɿʀ ɦɚɪɤɟɬɢɧɝɭ ɬɚ ɥɨɝɿɫ-
ɬɢɤɢ ɜ ɩɿɞɩɪɢєɦɫɬɜɚɯ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ ɿ ɫɮɨɪɦɭɜɚɬɢ  
ɿɧɬɟɝɪɨɜɚɧɭ ɫɢɫɬɟɦɭ ɦɚɪɤɟɬɢɧɝ-ɥɨɝɿɫɬɢɤɢ ɜ ȺɌɉ ɡ ɜɢɤɨɪɢɫɬɚɧɧɹɦ 
ɫɢɫɬɟɦɧɨɝɨ ɩɿɞɯɨɞɭ. 

ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ. ȱɧɬɟɝɪɨɜɚɧɚ ɫɢɫ-
ɬɟɦɚ ɦɚɪɤɟɬɢɧɝ-ɥɨɝɿɫɬɢɤɢ ɞɨɡɜɨɥɹє ɨɩɬɢɦɿɡɭɜɚɬɢ ɫɬɪɭɤɬɭɪɭ ɭɩɪɚɜ-
ɥɿɧɧɹ ɪɟɫɭɪɫɚɦɢ ɩɿɞɩɪɢєɦɫɬɜ, ɚ ɨɬɠɟ ɞɨɛɢɜɚɬɢɫɹ ɩɿɞɜɢɳɟɧɧɹ ɫɬɿɣ-
ɤɨɫɬɿ ɧɚ ɪɢɧɤɭ ɬɚ ɩɪɢɯɢɥɶɧɨɫɬɿ ɩɨɤɭɩɰɿɜ. Ɇɚɪɤɟɬɢɧɝ ɞɨɡɜɨɥɹє 
ɦɚɤɫɢɦɚɥɶɧɨ ɡɚɞɨɜɨɥɶɧɢɬɢ ɫɩɨɠɢɜɚɱɿɜ, ɚ ɥɨɝɿɫɬɢɱɧɚ ɿɧɬɟɝɪɚɰɿɹ – 
ɡɞɿɣɫɧɢɬɢ ɞɨɫɬɚɜɥɟɧɧɹ ɧɟɨɛɯɿɞɧɨɝɨ ɬɨɜɚɪɭ ɜ ɩɨɬɪɿɛɧɟ ɦɿɫɰɟ ɜ ɩɨɬ-
ɪɿɛɧɢɣ ɱɚɫ ɡ ɦɿɧɿɦɚɥɶɧɢɦɢ ɜɢɬɪɚɬɚɦɢ. 
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ɋɶɨɝɨɞɧɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɜɢɡɧɚɱɚɸɬɶ, ɳɨ ɡɞɿɣɫɧɢɬɢ ɞɨɫɬɚɜɥɟɧɧɹ 
ɩɨɬɪɿɛɧɢɯ ɞɥɹ ɫɩɨɠɢɜɚɧɧɹ ɚɛɨ ɜɢɪɨɛɧɢɰɬɜɚ ɜɢɞɿɜ ɩɪɨɞɭɤɰɿʀ ɜ ɩɨɬ-
ɪɿɛɧɟ ɦɿɫɰɟ ɿ ɩɨɬɪɿɛɧɢɣ ɱɚɫ ɧɚɥɟɠɧɨ ɿ ɡ ɧɚɣɦɟɧɲɢɦɢ ɜɢɬɪɚɬɚɦɢ ɡɚ-
ɜɞɹɤɢ ɜɥɚɫɧɢɦ ɡɭɫɢɥɥɹɦ ɧɟɦɨɠɥɢɜɨ. ɋɩɿɜɪɨɛɿɬɧɢɰɬɜɨ, ɜɡɚєɦɨɞɿɹ ɣ 
ɨɛɦɿɧ ɿɧɮɨɪɦɚɰɿєɸ ɦɿɠ ɜɢɪɨɛɧɢɤɚɦɢ, ɩɨɫɬɚɱɚɥɶɧɢɤɚɦɢ ɣ ɞɢɫ-
ɬɪɢɛ’ɸɬɨɪɚɦɢ ɧɟɨɛɯɿɞɧɿ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɛɟɡɩɟɪɟɪɜɧɨɫɬɿ ɩɨɬɨɤɭ 
ɩɪɨɞɭɤɬɿɜ ɿ ɩɨɫɥɭɝ ɞɨ ɫɩɨɠɢɜɚɱɿɜ. ɐɟ ɞɭɠɟ ɜɚɠɥɢɜɨ ɞɥɹ ɩɿɞɩɪɢ-
єɦɫɬɜ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ, ɬɨɦɭ ɳɨ, ɡ ɨɞɧɨɝɨ ɛɨɤɭ, ɭ ɜɡɚє-
ɦɨɞɿʀ ɡ ɩɨɫɬɚɱɚɥɶɧɢɤɚɦɢ ɿ ɫɩɨɠɢɜɚɱɚɦɢ ȺɌɉ є ɥɚɧɤɨɸ ɥɨɝɿɫɬɢɱɧɨʀ 
ɦɟɪɟɠɿ, ɚ ɡ ɿɧɲɨɝɨ – ȺɌɉ ɜɢɫɬɭɩɚє ɹɤ ɜɧɭɬɪɿɲɧɶɨɜɢɪɨɛɧɢɱɚ ɥɨɝɿɫ-
ɬɢɱɧɚ ɫɢɫɬɟɦɚ, ɜ ɹɤɿɣ ɜɯɿɞɧɿ ɦɚɬɟɪɿɚɥɶɧɿ ɩɨɬɨɤɢ (ɩɚɥɢɜɨ, ɡɚɩɚɫɧɿ  
ɱɚɫɬɢɧɢ, ɚɝɪɟɝɚɬɢ, ɲɢɧɢ ɬɚ ɿɧ.) ɩɟɪɟɬɜɨɪɸɸɬɶɫɹ ɭ ɦɚɬɟɪɿɚɥɶɧɿ  
ɩɨɫɥɭɝɢ – ɬɪɚɧɫɩɨɪɬɧɿ. Ɍɨɦɭ ɧɟɫɜɨєɱɚɫɧɚ ɩɨɫɬɚɜɤɚ ɩɚɥɢɜɚ ɱɢ ɡɚɩɱɚ-
ɫɬɢɧ ɦɨɠɟ ɩɪɢɡɜɟɫɬɢ ɞɨ ɡɛɨɸ ɜ ɫɢɫɬɟɦɿ, ɚ ɹɤ ɧɚɫɥɿɞɨɤ – ɞɨ ɜɬɪɚɬɢ 
ɤɥɿєɧɬɿɜ ɬɚ ɩɪɢɛɭɬɤɭ. ɐɹ ɿɞɟɹ ɜɬɿɥɢɥɚɫɹ ɜ ɥɚɧɰɸɡɿ ɩɨɫɬɚɱɚɧɶ ɿ ɩɪɚɤ-
ɬɢɰɿ ɭɩɪɚɜɥɿɧɧɹ ɰɢɦ ɥɚɧɰɸɝɨɦ. 

Ʌɚɧɰɸɝ ɩɨɫɬɚɱɚɧɶ – ɰɟ ɩɨɫɥɿɞɨɜɧɿɫɬɶ ɤɨɦɩɚɧɿɣ, ɹɤɿ ɞɨɤɥɚɞɚ-
ɸɬɶ ɡɭɫɢɥɶ, ɧɟɨɛɯɿɞɧɢɯ ɞɥɹ ɜɢɪɨɛɥɟɧɧɹ ɿ ɩɨɫɬɚɱɚɧɧɹ ɩɪɨɞɭɤɬɭ ɱɢ 
ɩɨɫɥɭɝɢ ɫɩɨɠɢɜɚɱɚɦ ɚɛɨ ɩɪɨɦɢɫɥɨɜɢɦ ɤɨɪɢɫɬɭɜɚɱɚɦ. Ⱦɨ ɧɶɨɝɨ ɧɚ-
ɥɟɠɚɬɶ ɩɨɫɬɚɱɚɥɶɧɢɤɢ ɫɢɪɨɜɢɧɢ ɿ ɜɢɪɨɛɧɢɤɢ, ɚ ɬɚɤɨɠ ɩɨɫɟɪɟɞɧɢɤɢ, 
ɳɨ ɩɨɫɬɚɱɚɸɬɶ ɤɿɧɰɟɜɭ ɩɪɨɞɭɤɰɿɸ ɫɩɨɠɢɜɚɱɚɦ. ɉɪɢ ɰɶɨɦɭ ɦɟ-
ɧɟɞɠɦɟɧɬ ɥɚɧɰɸɝɚ ɩɨɫɬɚɱɚɧɶ ɩɟɪɟɞɛɚɱɚє ɿɧɬɟɝɪɚɰɿɸ ɬɚ ɨɪɝɚɧɿɡɚɰɿɸ 
ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɿ ɥɨɝɿɫɬɢɱɧɢɯ ɞɿɣ ɦɿɠ ɤɨɦɩɚɧɿɹɦɢ ɭɡɞɨɜɠ ɥɚɧɰɸɝɚ 
ɩɨɫɬɚɱɚɧɶ, ɡ ɦɟɬɨɸ ɜɢɪɨɛɥɟɧɧɹ ɬɚ ɩɨɫɬɚɱɚɧɧɹ ɩɪɨɞɭɤɬɿɜ ɿ ɩɨɫɥɭɝ, 
ɹɤɿ ɦɚɸɬɶ ɰɿɧɧɿɫɬɶ ɞɥɹ ɫɩɨɠɢɜɚɱɿɜ (ɪɢɫ. 1). 

 

 
 

Ɋɢɫ. 1. ȼɡɚєɦɨɡɜ’ɹɡɤɢ ɦɿɠ ɦɚɪɤɟɬɢɧɝɨɜɢɦɢ ɤɚɧɚɥɚɦɢ, ɥɨɝɿɫɬɢɱɧɢɦ  

ɦɟɧɟɞɠɦɟɧɬɨɦ ɬɚ ɭɩɪɚɜɥɿɧɧɹɦ ɥɚɧɰɸɝɨɦ ɩɨɫɬɚɱɚɧь [10] 

Ʌɨɝɿɫɬɢɱɧɢɣ ɦɟɧɟɞɠɦɟɧɬ 

ɩɨɫɬɚɱɚɥɶɧɢɤ ɩɪɨɞɭɤɬ ɫɩɨɠɢɜɚɱ 

Ɇɟɪɟɠɚ ɩɨɫɬɚɱɚɧɧɹ Ɇɚɪɤɟɬɢɧɝɨɜɢɣ ɤɚɧɚɥ 

Ɇɟɧɟɞɠɦɟɧɬ ɥɚɧɰɸɝɚ ɩɨɫɬɚɱɚɧь 
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ȼɚɠɥɢɜɚ ɨɫɨɛɥɢɜɿɫɬɶ ɬɚɤɨɝɨ ɭɩɪɚɜɥɿɧɧɹ – ɰɟ ɪɨɡɜɢɧɭɬɿ ɩɪɢɤ-
ɥɚɞɧɿ ɿɧɫɬɪɭɦɟɧɬɢ ɧɚ ɨɫɧɨɜɿ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ, ɹɤɿ ɞɨɡɜɨɥɹ-
ɸɬɶ ɤɨɦɩɚɧɿɹɦ ɫɩɿɥɶɧɨ ɪɨɡɪɨɛɥɹɬɢ ɣ ɤɟɪɭɜɚɬɢ ɫɢɫɬɟɦɚɦɢ ɨɛɪɨɛɥɟɧɧɹ 
ɡɚɦɨɜɥɟɧɶ, ɤɨɧɬɪɨɥɸ ɫɬɪɨɤɿɜ ɞɨɫɬɚɜɥɟɧɧɹ, ɤɟɪɭɜɚɧɧɹ ɡɚɩɚɫɚɦɢ ɬɚ 
ɭɩɪɚɜɥɿɧɧɹ ɬɟɯɧɨɥɨɝɿɱɧɢɦ ɨɛɥɚɞɧɚɧɧɹɦ. 

ɇɚ ɚɜɬɨɦɨɛɿɥɶɧɨɦɭ ɬɪɚɧɫɩɨɪɬɿ ɮɨɪɦɭɜɚɧɧɹ ɫɢɫɬɟɦɢ ɦɚɪɤɟɬɢɧɝ-
ɥɨɝɿɫɬɢɤɢ ɦɚє ɜɚɠɥɢɜɟ ɩɪɚɤɬɢɱɧɟ ɡɧɚɱɟɧɧɹ. ȼɡɚєɦɨɞɿɹ ɦɚɪɤɟɬɢɧɝɭ – ɹɤ 
ɤɨɧɰɟɩɰɿʀ ɭɩɪɚɜɥɿɧɧɹ, ɨɪɿєɧɬɨɜɚɧɨʀ ɧɚ ɪɢɧɨɤ, ɿ ɥɨɝɿɫɬɢɤɢ – ɹɤ ɤɨɧɰɟɩɰɿʀ 
ɭɩɪɚɜɥɿɧɧɹ, ɨɪɿєɧɬɨɜɚɧɨʀ ɧɚ ɩɨɬɿɤ, ɫɬɜɨɪɸє ɦɨɠɥɢɜɨɫɬɿ ɩɿɞɜɢɳɟɧɧɹ 
ɦɚɬɟɪɿɚɥɶɧɨʀ ɬɚ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɤɨɪɢɫɧɨɫɬɿ ɬɚ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ, ɨɰɿɧɸ-

ɜɚɧɢɯ ɩɨɤɭɩɰɟɦ ɚɛɨ ɤɥɿєɧɬɨɦ. Ɇɚɪɤɟɬɢɧɝɨɜɚ ɥɨɝɿɫɬɢɤɚ ɡɚɛɟɡɩɟɱɭє ɤɥɿ-
єɧɬɚ (ɩɨɤɭɩɰɹ) ɲɢɪɨɤɢɦɢ ɦɨɠɥɢɜɨɫɬɹɦɢ ɪɨɡɩɨɪɹɞɠɚɬɢɫɹ ɩɪɨɞɭɤɰɿєɸ. 

ȼɨɧɚ ɨɯɨɩɥɸє ɜɫɸ ɞɿɹɥɶɧɿɫɬɶ, ɹɤɚ ɡɚɛɟɡɩɟɱɭє ɰɿɥɟɫɩɪɹɦɨɜɚɧɢɣ ɜɩɥɢɜ 
ɧɚ ɪɢɧɤɢ – ɡɚ ɪɚɯɭɧɨɤ ɜɢɫɨɤɨɝɨ ɪɿɜɧɹ ɩɨɫɬɚɱɚɧɧɹ, ɩɨɫɬɿɣɧɨʀ ɝɨɬɨɜɧɨɫɬɿ 
ɩɨɫɬɚɱɚɧɧɹ ɿ ɜɿɞɩɨɜɿɞɧɨʀ ɩɪɟɡɟɧɬɚɰɿʀ ɬɨɜɚɪɭ ɞɥɹ ɡɛɟɪɟɠɟɧɧɹ ɿ ɪɨɡɜɢɬɤɭ 
ɱɚɫɬɤɢ ɪɢɧɤɭ ɤɨɧɤɪɟɬɧɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ. 

Ⱦɨɰɿɥɶɧɿɫɬɶ ɨɛ’єɞɧɚɧɧɹ ɦɚɪɤɟɬɢɧɝɭ ɬɚ ɥɨɝɿɫɬɢɤɢ ɜ ɨɞɧɭ ɫɢɫɬɟ-
ɦɭ ɨɛɭɦɨɜɥɸєɬɶɫɹ ɬɚɤɢɦɢ ɩɪɢɱɢɧɚɦɢ: 

1. ɋɮɟɪɚ ɫɬɜɨɪɟɧɧɹ ɩɨɩɢɬɭ ɬɚ ɫɮɟɪɚ ɣɨɝɨ ɡɚɞɨɜɨɥɟɧɧɹ ɧɟ ɩɨ-
ɜɢɧɧɿ ɪɨɡɝɥɹɞɚɬɢɫɹ ɹɤ ɨɤɪɟɦɿ ɮɭɧɤɰɿʀ. ȼɨɧɢ ɦɚɸɬɶ ɛɭɬɢ ɡɜɟɞɟɧɿ ɪɚ-
ɡɨɦ ɡɚ ɞɨɩɨɦɨɝɨɸ ɦɟɯɚɧɿɡɦɿɜ ɭɩɪɚɜɥɿɧɧɹ ɥɚɧɰɸɝɨɦ ɩɨɫɬɚɜɨɤ ɡ ɦɟ-
ɬɨɸ ɧɚɣɟɮɟɤɬɢɜɧɿɲɨɝɨ ɞɨɫɬɚɜɥɟɧɧɹ ɰɿɧɧɨɫɬɿ ɫɩɨɠɢɜɚɱɭ; 

2. ȱ ɦɚɪɤɟɬɢɧɝ, ɿ ɥɨɝɿɫɬɢɤɚ є ɿɧɫɬɪɭɦɟɧɬɚɦɢ ɩɿɞɜɢɳɟɧɧɹ ɤɨɧ-
ɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ, ɭ ɧɢɯ ɨɞɧɚɤɨɜɚ ɤɿɧɰɟɜɚ ɰɿɥɶ – 
ɡɚɞɨɜɨɥɟɧɧɹ ɩɨɬɪɟɛ ɫɩɨɠɢɜɚɱɚ; 

3. ɉɿɞɜɢɳɟɧɧɹ ɱɭɬɥɢɜɨɫɬɿ ɫɩɨɠɢɜɚɱɚ ɜɿɞ ɲɜɢɞɤɨɫɬɿ ɬɚ ɹɤɨɫɬɿ 
ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ. ȼɿɞɩɨɜɿɞɧɨ, ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɤɨɦɩɚɧɿʀ ɡɚ-
ɥɟɠɢɬɶ ɜɿɞ ɭɩɪɚɜɥɿɧɧɹ ʀʀ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɚɦɢ; 

4. Ɉɛ’єɞɧɚɧɧɹ ɦɚɪɤɟɬɢɧɝɭ ɬɚ ɥɨɝɿɫɬɢɤɢ ɞɚє ɫɢɧɟɪɝɟɬɢɱɧɢɣ ɟɮɟɤɬ.  
Ⱦɥɹ ɚɧɚɥɿɡɭ ɜɡɚєɦɨɞɿʀ ɦɚɪɤɟɬɢɧɝɭ ɩɨɫɥɭɝ ɬɚ ɥɨɝɿɫɬɢɤɢ ɜ ɟɤɨɧɨ-

ɦɿɱɧɿɣ ɥɿɬɟɪɚɬɭɪɿ ɱɚɫɬɨ ɜɢɤɨɪɢɫɬɨɜɭɸɬɶ ɩɨɧɹɬɬɹ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɬɚ 
ɥɨɝɿɫɬɢɱɧɨɝɨ ɤɨɦɩɥɟɤɫɭ ɟɥɟɦɟɧɬɿɜ, ɧɚɜɟɞɟɧɢɯ ɧɚ ɪɢɫ. 2. 

ɉɪɨɩɨɧɭєɬɶɫɹ ɪɨɡɝɥɹɞɚɬɢ ɦɚɪɤɟɬɢɧɝɨɜɭ ɥɨɝɿɫɬɢɤɭ ɜ ȺɌɉ ɹɤ 
ɫɢɫɬɟɦɭ, ɳɨ ɮɨɪɦɭєɬɶɫɹ ɡɚ ɞɨɩɨɦɨɝɨɸ ɟɥɟɦɟɧɬɿɜ ɤɨɦɩɥɟɤɫɿɜ ɦɚɪɤɟ-
ɬɢɧɝɭ ɬɚ ɥɨɝɿɫɬɢɤɢ. ȼ ɰɿɣ ɫɢɫɬɟɦɿ ɦɚɪɤɟɬɢɧɝ ɫɥɭɠɢɬɶ ɞɥɹ ɬɨɝɨ, ɳɨɛ 
ɜɢɡɧɚɱɢɬɢ ɜɥɚɫɬɢɜɨɫɬɿ ɩɪɨɞɭɤɬɭ ɚɛɨ ɩɨɫɥɭɝɢ ɬɚ ɨɡɧɚɣɨɦɢɬɢ ɡ ɧɢɦɢ 
ɫɩɨɠɢɜɚɱɿɜ, ɚ ɬɚɤɨɠ ɪɨɡɪɨɛɢɬɢ ɦɟɯɚɧɿɡɦ ɭɤɥɚɞɚɧɧɹ ɭɝɨɞ ɤɭɩɿɜɥɿ-
ɩɪɨɞɚɠɭ; ɥɨɝɿɫɬɢɤɚ ɜɿɞɩɨɜɿɞɚє ɡɚ ɞɜɿ ɫɤɥɚɞɨɜɿ ɮɨɪɦɭɥɢ ɜɚɪɬɨɫɬɿ – 
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ɱɚɫ ɬɚ ɦɿɫɰɟ. ɐɟ ɨɡɧɚɱɚє, ɳɨ ɥɨɝɿɫɬɢɤɚ ɦɚє ɡɚɛɟɡɩɟɱɢɬɢ ɧɚɹɜɧɿɫɬɶ 
ɩɪɨɞɭɤɬɭ ɚɛɨ ɩɨɫɥɭɝɢ ɬɨɞɿ ɿ ɬɚɦ, ɤɨɥɢ ɿ ɞɟ ɰɟ ɩɨɬɪɿɛɧɨ ɫɩɨɠɢɜɚɱɚɦ.  

 

 
 

Ɋɢɫ. 2. ȼɡɚєɦɨɡɜ’ɹɡɨɤ ɦɚɪɤɟɬɢɧɝɭ ɬɚ ɥɨɝɿɫɬɢɤɢ 
 

Ʉɨɧɰɟɩɰɿɹ ɦɚɪɤɟɬɢɧɝɨɜɨʀ ɥɨɝɿɫɬɢɤɢ ɩɪɢɩɭɫɤɚє ɿɧɬɟɝɪɚɰɿɸ ɦɚɪɤɟ-
ɬɢɧɝɨɜɢɯ ɿ ɥɨɝɿɫɬɢɱɧɢɯ ɦɟɬɨɞɿɜ ɧɟ ɬɿɥɶɤɢ ɜ ɫɮɟɪɿ ɪɨɡɩɨɞɿɥɭ (ɡɛɭɬɭ) 
ɩɪɨɞɭɤɰɿʀ, ɚɥɟ ɣ ɭ ɫɮɟɪɿ ɡɚɤɭɩɿɜɟɥɶ ɧɟɨɛɯɿɞɧɢɯ ɩɿɞɩɪɢєɦɫɬɜɭ ɪɟɫɭɪɫɿɜ, ɡ 
ɭɪɚɯɭɜɚɧɧɹɦ, ɹɤ ɡɨɜɧɿɲɧɿɯ ɪɢɧɤɨɜɢɯ ɭɦɨɜ, ɬɚɤ ɿ ɦɨɠɥɢɜɨɫɬɟɣ ɫɚɦɨɝɨ 
ɩɿɞɩɪɢєɦɫɬɜɚ, ɚ ɬɚɤɨɠ ɿɧɬɟɪɟɫɿɜ ɜɫɿɯ ɭɱɚɫɧɢɤɿɜ ɥɨɝɿɫɬɢɱɧɨʀ ɫɢɫɬɟɦɢ. 

Ɂ ɬɨɱɤɢ ɡɨɪɭ ɿɞɟɨɥɨɝɿʀ, ɦɚɪɤɟɬɢɧɝɨɜɚ ɥɨɝɿɫɬɢɤɚ ɹɜɥɹє ɫɨɛɨɸ  
ɞɿɹɥɶɧɿɫɬɶ ɮɿɪɦɢ, ɳɨ ɧɚɩɪɚɜɥɟɧɚ ɧɚ ɡɚɞɨɜɨɥɟɧɧɹ ɿɧɬɟɪɟɫɿɜ ɤɥɿєɧɬɿɜ ɡɿ 
ɡɛɟɪɟɠɟɧɧɹɦ ɜɢɫɨɤɨʀ ɰɿɧɧɨɫɬɿ ɬɨɜɚɪɿɜ ɬɚ ɩɨɫɥɭɝ. Ɂ ɩɨɡɢɰɿɣ ɨɪɝɚɧɿɡɚɰɿʀ 
ɜɨɧɚ є ɧɟɜɿɞ’єɦɧɨɸ ɱɚɫɬɢɧɨɸ ɫɯɟɦɢ ɿɧɬɟɝɪɨɜɚɧɨʀ ɥɨɝɿɫɬɢɤɢ ɮɿɪɦɢ, ɳɨ 
ɱɭɬɬєɜɨ ɪɟɚɝɭє ɧɚ ɡɦɿɧɢ ɪɢɧɤɨɜɨɝɨ ɩɨɩɢɬɭ ɿ ɡɚɛɟɡɩɟɱɭє ɜɢɫɨɤɢɣ ɪɿɜɟɧɶ 
ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɩɨɤɭɩɰɿɜ. ɍ ɜɿɞɩɨɜɿɞɧɨɫɬɿ ɡ ɿɧɫɬɪɭɦɟɧɬɚɥɶɧɢɦ ɩɿɞɯɨ-
ɞɨɦ ɦɚɪɤɟɬɢɧɝɨɜɚ ɥɨɝɿɫɬɢɤɚ ɹɜɥɹє ɫɨɛɨɸ ɬɨɬɚɥɶɧɟ ɨɛ’єɞɧɚɧɧɹ ɮɭɧɤ-
ɰɿɣ ɦɚɪɤɟɬɢɧɝɭ ɬɚ ɥɨɝɿɫɬɢɤɢ, ɿ ɜɫɿ ɿɧɫɬɪɭɦɟɧɬɢ ɡ ɡɚɛɟɡɩɟɱɟɧɧɹ ɤɨɧɤɭ-
ɪɟɧɬɧɢɯ ɩɟɪɟɜɚɝ ɮɿɪɦɢ ɧɚɩɪɚɜɥɹɸɬɶɫɹ ɡ єɞɢɧɨɝɨ ɰɟɧɬɪɭ. 

Ʉɨɧɰɟɩɰɿɹ ɦɚɪɤɟɬɢɧɝɨɜɨʀ ɥɨɝɿɫɬɢɤɢ ɩɟɪɟɞɛɚɱɚє ɜɢɹɜɥɟɧɧɹ ɬɚ 
ɟɮɟɤɬɢɜɧɟ ɭɩɪɚɜɥɿɧɧɹ ɦɟɯɚɧɿɡɦɨɦ ɝɚɥɭɡɟɣ ɜɡɚєɦɨɞɿʀ ɦɚɪɤɟɬɢɧɝɭ ɬɚ 
ɥɨɝɿɫɬɢɤɢ. ɋɢɫɬɟɦɚ ɮɭɧɤɰɿɨɧɚɥɶɧɨɝɨ ɨɛ’єɞɧɚɧɧɹ ɦɚɪɤɟɬɢɧɝɭ ɬɚ ɥɨ-
ɝɿɫɬɢɤɢ ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫ. 3. 

Product 

(ɬɨɜɚɪ, 
ɩɨɫɥɭɝɚ) 

Price  

(ɰɿɧɚ ɬɨɜɚɪɭ 
ɚɛɨ ɩɨɫɥɭɝɢ) 

Promotion 

(ɫɢɫɬɟɦɚ 
ɩɪɨɫɭɜɚɧɧɹ ) 

Place 

(ɫɢɫɬɟɦɚ 
ɪɨɡɩɨɞɿɥɭ) 

Process  

(ɩɪɨɰɟɫ 
ɧɚɞɚɧɧɹ 
ɩɨɫɥɭɝ) 

Physical evidence 

(ɨɛɥɚɞɧɚɧɧɹ ɬɚ 
ɦɚɬɟɪɿɚɥɢ) 

People  
(ɩɟɪɫɨɧɚɥ 

ɩɿɞɩɪɢєɦɫɬɜɚ) 

Right product 
(ɩɪɢɡɧɚɱɟɧɢɣ 

ɞɥɹ ɪɨɡɩɨɞɿɥɭ 
ɩɪɨɞɭɤɬ) 

Right  

guantity 

 (ɧɟɨɛɯɿɞɧɚ 
ɤɿɥɶɤɿɫɬɶ 
ɩɪɨɞɭɤɬɭ) 

Right condition 
(ɡɚɞɨɜɨɥɶɧɹɸɱɚ 
ɹɤɿɫɬɶ ɩɪɨɞɭɤɬɭ) 

Right  

place  
(ɬɟɪɢɬɨɪɿɹ 
ɩɨɲɢɪɟɧɧɹ 
ɩɪɨɞɭɤɬɭ) 

       Right 

    time 
(ɪɨɡɪɚɯɨɜɚɧɿ 
ɬɢɦɱɚɫɨɜɿ 
ɜɢɬɪɚɬɢ ɧɚ 
ɪɨɛɨɬɭ) 

Right customer 

(ɧɚɹɜɧɿɫɬɶ 
ɡɚɦɨɜɧɢɤɿɜ 

Right cost 
(ɪɨɡɪɚɯɨɜɚɧɿ 
ɜɢɬɪɚɬɢ ɧɚ 
ɪɨɛɨɬɭ ɿɡ 
ɩɪɨɞɭɤɬɨɦ) 

Ɂɚɞɨɜɨɥɟɧɧɹ ɡɚɩɢɬɿɜ ɫɩɨɠɢɜɚɱɿɜ 

Ʉɨɦɩɥɟɤɫ ɦɚɪɤɟɬɢɧɝɭ «7Ɋ» Ʉɨɦɩɥɟɤɫ ɥɨɝɿɫɬɢɤɢ «7R» 
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Ɋɢɫ. 3. ɋɢɫɬɟɦɚ ɜɡɚєɦɨɞɿʀ ɦɚɪɤɟɬɢɧɝɭ ɬɚ ɥɨɝɿɫɬɢɤɢ 

Ɇɚɪɤɟɬɢɧɝ

Ʌɨɝɿɫɬɢɤɚ

Ɉɪɿєɧɬɚɰɿɹ ɜɢɪɨɛɧɢɰɬɜɚ 
ɧɚ ɩɨɬɪɟɛɢ ɪɢɧɤɭ 

Ɉɩɬɢɦɿɡɚɰɿɹ ɰɢɤɥɭ ɜɿɞɬɜɨɪɟɧɧɹ 

ȼɢɹɜɥɟɧɧɹ ɩɨɬɪɟɛ 

ɫɩɨɠɢɜɚɱɚ 
ɋɬɢɦɭɥɸɜɚɧɧɹ 

ɿɧɬɟɪɟɫɭ ɞɨ ɩɨɫɥɭɝɢ 

ɍɩɪɚɜɥɿɧɧɹ ɩɨɬɨɤɚɦɢ ɧɚ 
ɫɬɚɞɿɹɯ ɮɭɧɤɰɿɨɧɚɥɶɧɨɝɨ 

ɰɢɤɥɭ 

ɇɚɞɚɧɧɹ ɩɨɫɥɭɝɢ ɬɨɞɿ, 
ɤɨɥɢ ɜɨɧɚ ɩɨɬɪɿɛɧɚ ɡ 
ɧɚɣɦɟɧɲɢɦɢ ɜɢɬɪɚɬɚɦɢ 

Ɍɨɱɤɢ ɜɡɚєɦɨɞɿʀ ɦɚɪɤɟɬɢɧɝɭ ɬɚ ɥɨɝɿɫɬɢɤɢ 

ȼ
ɢɜ
ɱɟ
ɧɧ
ɹ 
ɿ  
ɜɢ
ɛɿ
ɪ 
ɩɨ
ɫɬ
ɚɱ
ɚɥ
ɶɧ
ɢɤ
ɿɜ

, 

ɩɨ
ɫɟ
ɪɟ
ɞɧ
ɢɤ
ɿɜ

, 
ɫɩ
ɨɠ
ɢɜ
ɚɱ
ɿɜ

 

ȼ
ɢɡ
ɧɚ
ɱɟ
ɧɧ
ɹ 
ɤɚ
ɧɚ
ɥɿ
ɜ 
ɪɨ
ɡɩ
ɨɞ
ɿɥ
ɭ 

Ɋɨ
ɡɪ
ɨɛ
ɤɚ

 ɬ
ɚ 
ɩɥ
ɚɧ
ɭɜ
ɚɧ
ɧɹ

  

ɚɫ
ɨɪ
ɬɢ
ɦɟ
ɧɬ
ɭ 

 ɩ
ɨɫ
ɥɭ
ɝ 

ȼ
ɢɡ
ɧɚ
ɱɟ
ɧɧ
ɹ 
ɪɿ
ɜɧ
ɹ 
ɫɟ
ɪɜ
ɿɫ
ɭ 

 

ɨɛ
ɫɥ
ɭɝ
ɨɜ
ɭɜ
ɚɧ
ɧɹ

 ɫ
ɩɨ
ɠ
ɢɜ
ɚɱ
ɿɜ

 

Ɏ
ɨɪ
ɦɭ
ɜɚ
ɧɧ
ɹ 
ɰɿ
ɧɨ
ɜɨ
ʀ ɩ
ɨɥ
ɿɬ
ɢɤ
ɢ 

Ɋɟ
ɝɭ
ɥɸ
ɜɚ
ɧɧ
ɹ 
ɪɿ
ɜɧ
ɹ 
ɡɚ
ɩɚ
ɫɿ
ɜ 

ȱɧ
ɮɨ
ɪɦ
ɚɰ
ɿɣ
ɧɟ

 ɡɚ
ɛɟ
ɡɩ
ɟɱ
ɟɧ
ɧɹ

 ɭ
ɩɪ
ɚɜ
ɥɿ
ɧɧ
ɹ 

Ɉ
ɪɝ
ɚɧ
ɿɡ
ɚɰ
ɿɹ

 ɩ
ɥɚ
ɧɭ
ɜɚ
ɧɧ
ɹ 
ɿ ɤ
ɨɧ
ɬɪ
ɨɥ
ɸ

 

ɩɪ
ɨɰ
ɟɫ
ɭ 
ɜɢ
ɪɨ
ɛɧ
ɢɰ
ɬɜ
ɚ 

ɉɨɫɬɚɱɚɥьɧɢ

ɋɩɨɠɢɜɚɱɿ Ʉɨɧɤɭɪɟɧɬɢ

ɉɨɫɟɪɟɞɧɢ

ȼɧ
ɭɬ
ɪɿ
ɲ
ɧє

 

ɫɟ
ɪɟ
ɞɨ
ɜɢ
ɳ
ɟ 
ȺɌ
ɉ

 

ɉ
ɪɨ
ɝɧ
ɨɡ
ɭɜ
ɚɧ
ɧɹ

 ɩ
ɨɩ
ɢɬ
ɭ 

ɍ
ɩɪ
ɚɜ
ɥɿ
ɧɧ
ɹ 
ɤɨ
ɦɭ
ɧɿ
ɤɚ
ɰɿ
ɹɦ
ɢ 
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ɇɚ ɨɫɧɨɜɿ ɫɢɫɬɟɦɧɨɝɨ ɩɿɞɯɨɞɭ ɬɚ ɪɨɡɝɥɹɧɭɬɢɯ ɟɥɟɦɟɧɬɿɜ ɤɨɦ-
ɩɥɟɤɫɿɜ ɦɚɪɤɟɬɢɧɝɭ ɿ ɥɨɝɿɫɬɢɤɢ ɡɚɩɪɨɩɨɧɨɜɚɧɨ ɤɨɧɰɟɩɬɭɚɥɶɧɭ ɫɯɟɦɭ 
ɤɨɦɩɨɧɟɧɬɿɜ ɫɢɫɬɟɦɢ ɦɚɪɤɟɬɢɧɝɨɜɨʀ ɥɨɝɿɫɬɢɤɢ (ɪɢɫ. 4). 

 

 
 

Ɋɢɫ. 4. ȱɧɬɟɝɪɨɜɚɧɚ ɫɢɫɬɟɦɚ ɦɚɪɤɟɬɢɧɝ-ɥɨɝɿɫɬɢɤɢ ɜ ȺɌɉ 
 

ȼɯɨɞɚɦɢ ɫɢɫɬɟɦɢ ɦɚɪɤɟɬɢɧɝɨɜɨʀ ɥɨɝɿɫɬɢɤɢ є ɪɟɫɭɪɫɢ: ɩɪɢɪɨɞ-
ɧɿ, ɥɸɞɫɶɤɿ, ɮɿɧɚɧɫɨɜɿ, ɿɧɮɨɪɦɚɰɿɣɧɿ; ɜɢɯɨɞɚɦɢ – ɪɟɡɭɥɶɬɚɬɢ ɮɭɧɤ-
ɰɿɨɧɭɜɚɧɧɹ ɫɢɫɬɟɦɢ ɦɚɪɤɟɬɢɧɝɨɜɨʀ ɥɨɝɿɫɬɢɤɢ: ɜɢɤɨɧɚɧɧɹ ɩɪɚɜɢɥ ɥɨ-
ɝɿɫɬɢɤɢ (ɟɮɟɤɬɢɜɧɟ ɞɨɫɬɚɜɥɟɧɧɹ ɩɨɬɪɿɛɧɨɝɨ ɬɨɜɚɪɭ ɜ ɩɨɬɪɿɛɧɢɣ ɱɚɫ ɿ 
ɦɿɫɰɟ) ɜ ɰɟɣ ɱɚɫ ɣ ɨɞɟɪɠɚɧɧɹ ɤɨɧɤɭɪɟɧɬɧɢɯ ɩɟɪɟɜɚɝ ɧɚ ɩɟɪɫɩɟɤɬɢɜɭ.  

Ɉɫɧɨɜɧɿ ɡɚɜɞɚɧɧɹ ɮɭɧɤɰɿɨɧɚɥɶɧɢɯ ɩɿɞɫɢɫɬɟɦ ɦɚɪɤɟɬɢɧɝɨɜɨʀ 
ɥɨɝɿɫɬɢɤɢ: 

1) ɫɢɫɬɟɦɚ ɡɛɢɪɚɧɧɹ ɿ ɚɧɚɥɿɡɭ ɿɧɮɨɪɦɚɰɿʀ: 
- ɡɚɛɟɡɩɟɱɟɧɧɹ ɜɢɫɨɤɨɝɨ ɪɿɜɧɹ ɩɨɩɨɜɧɟɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢ-

ɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ; 
- ɧɚɞɚɧɧɹ ɤɨɠɧɨɦɭ ɪɿɜɧɸ ɭɩɪɚɜɥɿɧɧɹ ɧɟɨɛɯɿɞɧɨʀ ɿɧɮɨɪɦɚɰɿʀ 

ɩɨɬɪɿɛɧɨʀ ɹɤɨɫɬɿ ɜ ɩɨɬɪɿɛɧɿ ɫɬɪɨɤɢ; 
- ɡɛɢɪɚɧɧɹ, ɡɛɟɪɿɝɚɧɧɹ ɬɚ ɚɧɚɥɿɡ ɿɧɮɨɪɦɚɰɿʀ ɜɧɭɬɪɿɲɧɶɨɝɨ ɫɟ-

ɪɟɞɨɜɢɳɚ ɮɿɪɦɢ ɧɚ ɜɫɿɯ ɟɬɚɩɚɯ ɩɪɨɰɟɫɭ ɜɢɪɨɛɧɢɰɬɜɚ; 

ȼɏІȾ 

Ɋɟɫɭɪɫɢ 
(ɦɚɬɟɪɿɚɥьɧɿ, 
ɿɧɮɨɪɦɚɰɿɣɧɿ, 
ɥɸɞɫьɤɿ, 

ɮɿɧɚɧɫɨɜɿ ɬɚ 
ɿɧɲɿ) 

Ɏɚɤɬɨɪɢ 
ɜɢɪɨɛ-
ɧɢɰɬɜɚ 

ɋɢɫɬɟɦɚ 
ɫɤɥɚɞɫɶɤɨɝɨ 
ɝɨɫɩɨɞɚɪɫɬɜɚ 

ɋɢɫɬɟɦɚ 
ɭɩɪɚɜɥɿɧɧɹ 
ɩɟɪɫɨɧɚɥɨɦ 

ɋɢɫɬɟɦɚ  
ɪɨɡɩɨɞɿɥɭ 

ȼИɏІȾ 

ɇɚɞɚɧɧɹ ɩɨɫɥɭɝɢ 
ɩɨɬɪɿɛɧɨʀ ɹɤɨɫɬɿ 
ɜ ɧɟɨɛɯɿɞɧɢɣ ɱɚɫ 
ɬɚ ɜ ɩɨɬɪɿɛɧɨɦɭ 

ɦɿɫɰɿ ɡ 
ɧɚɣɦɟɧɲɢɦɢ  
ɜɢɬɪɚɬɚɦɢ 

Ʉɨɧɤɭɪɟɧɬɧɿ  
ɩɟɪɟɜɚɝɢ 

ɋɢɫɬɟɦɚ ɡɛɨɪɭ ɿ 
ɚɧɚɥɿɡɭ ɿɧɮɨɪɦɚɰɿʀ 

ɋɢɫɬɟɦɚ 
ɦɚɬɟɪɿɚɥɶɧɨ-
ɬɟɯɧɿɱɧɨɝɨ 
ɡɚɛɟɡɩɟɱɟɧɧɹ 

ɋɢɫɬɟɦɚ ɦɚɪɤɟɬɢɧɝɨɜɨʀ ɥɨɝɿɫɬɢɤɢ 

ɋɢɫɬɟɦɚ 
ɩɪɨɫɭɜɚɧɧɹ 
ɩɨɫɥɭɝɢ 

ɋɢɫɬɟɦɚ 
ɹɤɨɫɬɿ ɬɚ 
ɩɪɨɰɟɫɭ 

ɧɚɞɚɧɧɹ 
ɩɨɫɥɭɝɢ 

ɋɢɫɬɟɦɚ 
ɰɿɧɨɭɬɜɨɪɟɧɧɹ 

ɋɢɫɬɟɦɚ 
ɮɨɪɦɭɜɚɧɧɹ 
ɮɿɡɢɱɧɨɝɨ 
ɨɬɨɱɟɧɧɹ 

ɋɢɫɬɟɦɚ 
ɧɚɞɚɧɧɹ 
ɩɨɫɥɭɝɢ 
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- ɡɛɢɪɚɧɧɹ ɬɚ ɨɛɪɨɛɥɟɧɧɹ ɿɧɮɨɪɦɚɰɿʀ ɪɢɧɤɨɜɨɝɨ ɫɟɪɟɞɨɜɢɳɚ: 
ɞɚɧɿ ɩɪɨ ɤɥɿєɧɬɿɜ, ɤɨɧɤɭɪɟɧɬɿɜ, ɤɨɧɬɚɤɬɧɿ ɚɭɞɢɬɨɪɿʀ ɬɚ ɿɧ.; 

- ɩɨɛɭɞɨɜɚ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ ɜɡɚєɦɨɞɿʀ ɦɿɠ ɭɫɿɦɚ ɩɿɞ-

ɪɨɡɞɿɥɚɦɢ ɮɿɪɦɢ; 

- ɫɬɜɨɪɟɧɧɹ ɛɚɡɢ ɞɚɧɢɯ, ɳɨ ɜɿɞɛɢɜɚє ɩɪɨɰɟɫɢ ɜɫɿɯ ɟɬɚɩɿɜ ɜɢɪɨɛ-
ɧɢɰɬɜɚ, ɞɚɧɿ ɩɪɨ ɤɥɿєɧɬɭɪɭ, ɩɨɡɢɰɿʀ ɬɚ ɦɿɫɰɟ ɮɿɪɦɢ ɧɚ ɪɢɧɤɭ ɬɚ ɿɧ.; 

2) ɫɢɫɬɟɦɚ ɹɤɨɫɬɿ ɬɚ ɩɪɨɰɟɫɭ ɧɚɞɚɧɧɹ ɩɨɫɥɭɝɢ: 

- ɪɨɡɪɨɛɥɟɧɧɹ ɩɪɨɟɤɬɭ ɩɪɨɰɟɫɭ ɧɚɞɚɧɧɹ ɩɨɫɥɭɝɢ; 

- ɮɨɪɦɭɜɚɧɧɹ ɩɚɪɚɦɟɬɪɿɜ ɬɚ ɜɢɦɨɝ ɞɨ ɛɚɡɨɜɨɝɨ ɪɿɜɧɹ ɧɚɞɚɧɧɹ 
ɩɨɫɥɭɝɢ; 

- ɮɨɪɦɭɜɚɧɧɹ ɩɨɧɹɬɬɹ ɬɚ ɩɪɨɰɟɫɿɜ ɩɨɫɥɭɝ ɡ ɞɨɞɚɬɤɨɜɨɸ ɰɿɧɧɿɫɬɸ; 

- ɜɫɬɚɧɨɜɥɟɧɧɹ ɧɨɪɦɚɬɢɜɿɜ ɩɪɢɪɨɞɧɢɯ ɜɬɪɚɬ ɜɚɧɬɚɠɿɜ ɩɪɢ ɩɟ-
ɪɟɜɟɡɟɧɧɿ; 

- ɪɨɡɪɨɛɥɟɧɧɹ ɦɟɬɨɞɿɜ ɦɨɞɢɮɿɤɚɰɿʀ ɩɨɫɥɭɝ; 
3) ɫɢɫɬɟɦɚ ɫɤɥɚɞɫɶɤɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ: 
- ɪɚɰɿɨɧɚɥɶɧɟ ɩɥɚɧɭɜɚɧɧɹ ɫɤɥɚɞɭ ɩɪɢ ɜɢɞɿɥɟɧɧɿ ɪɨɛɨɱɢɯ ɡɨɧ, 

ɳɨ ɫɩɪɢɹє ɡɦɟɧɲɟɧɧɸ ɜɢɬɪɚɬ; 
- ɜɢɡɧɚɱɟɧɧɹ ɤɨɪɢɫɧɨʀ ɩɥɨɳɿ ɫɤɥɚɞɭ; 
- ɟɮɟɤɬɢɜɧɟ ɜɢɤɨɪɢɫɬɚɧɧɹ ɩɪɨɫɬɨɪɭ ɩɪɢ ɪɨɡɫɬɚɧɨɜɥɟɧɧɿ ɨɛ-

ɥɚɞɧɚɧɧɹ; 
- ɜɢɤɨɪɢɫɬɚɧɧɹ ɭɧɿɜɟɪɫɚɥɶɧɨɝɨ ɨɛɥɚɞɧɚɧɧɹ, ɳɨ ɜɢɤɨɧɭє ɪɿɡɧɿ 

ɫɤɥɚɞɫɶɤɿ ɨɩɟɪɚɰɿʀ, ɣɨɝɨ ɧɟɨɛɯɿɞɧɭ ɤɿɥɶɤɿɫɬɶ ɬɚ ɪɿɜɟɧɶ ɡɚɜɚɧɬɚɠɟɧɨɫɬɿ; 
-  ɩɿɞɜɢɳɟɧɧɹ ɬɟɯɧɿɱɧɨɝɨ ɪɿɜɧɹ ɫɤɥɚɞɭ; 
- ɫɤɨɪɨɱɟɧɧɹ ɱɚɫɭ ɜɚɧɬɚɠɧɨ-ɪɨɡɜɚɧɬɚɠɭɜɚɥɶɧɢɯ ɨɩɟɪɚɰɿɣ; 
4) ɫɢɫɬɟɦɚ ɦɚɬɟɪɿɚɥɶɧɨ-ɬɟɯɧɿɱɧɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ: 
- ɨɪɝɚɧɿɡɚɰɿɹ ɫɜɨєɱɚɫɧɨɝɨ ɩɨɫɬɚɱɚɧɧɹ ɦɚɬɟɪɿɚɥɿɜ, ɤɨɦɩɨɧɟɧɬɿɜ; 
- ɭɱɚɫɬɶ ɭ ɤɚɥɟɧɞɚɪɧɨɦɭ ɩɥɚɧɭɜɚɧɧɿ ɮɨɪɦɭɜɚɧɧɹ ɡɚɩɚɫɿɜ; 
- ɭɩɪɚɜɥɿɧɧɹ ɧɟɡɚɜɟɪɲɟɧɢɦ ɜɢɪɨɛɧɢɰɬɜɨɦ; 
5) ɫɢɫɬɟɦɚ ɰɿɧɨɭɬɜɨɪɟɧɧɹ: 
- ɜɢɛɿɪ ɦɟɬɨɞɭ (ɫɩɨɫɨɛɭ) ɰɿɧɨɭɬɜɨɪɟɧɧɹ; 
- ɜɢɹɜɥɟɧɧɹ ɩɨɩɢɬɭ; 
- ɚɧɚɥɿɡ ɦɟɬɨɞɿɜ ɰɿɧɨɭɬɜɨɪɟɧɧɹ ɬɚ ɰɿɧ ɤɨɧɤɭɪɟɧɬɿɜ; 
- ɜɢɡɧɚɱɟɧɧɹ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ ɬɚ ɨɛʉɪɭɧɬɭɜɚɧɧɹ ɪɿɜɧɹ ɜɢɬɪɚɬ; 
- ɨɛʉɪɭɧɬɭɜɚɧɧɹ ɬɚ ɭɱɚɫɬɶ ɭ ɫɬɜɨɪɟɧɧɿ ɫɢɫɬɟɦɢ ɡɧɢɠɨɤ; 
6) ɫɢɫɬɟɦɚ ɩɪɨɫɭɜɚɧɧɹ ɩɨɫɥɭɝɢ: 
- ɪɨɡɪɨɛɥɟɧɧɹ ɟɮɟɤɬɢɜɧɨʀ ɤɨɦɭɧɿɤɚɰɿʀ: ɜɢɹɜɥɟɧɧɹ ɰɿɥɶɨɜɨʀ 

ɚɭɞɢɬɨɪɿʀ, ɡɚɫɨɛɿɜ ɤɨɦɭɧɿɤɚɰɿʀ ɬɚ ɿɧ.; 

- ɪɨɡɪɚɯɭɜɚɧɧɹ ɡɚɝɚɥɶɧɨɝɨ ɛɸɞɠɟɬɭ ɧɚ ɩɪɨɫɭɜɚɧɧɹ; 
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- ɮɨɪɦɭɜɚɧɧɹ ɤɨɦɩɥɟɤɫɭ ɩɪɨɫɭɜɚɧɧɹ; 
- ɞɟɬɚɥɶɧɚ ɨɪɝɚɧɿɡɚɰɿɹ ɨɛɪɚɧɢɯ ɮɨɪɦ ɤɨɦɭɧɿɤɚɰɿʀ; 
7) ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ: 
- ɪɨɡɪɨɛɥɟɧɧɹ ɦɟɬɨɞɿɜ ɫɬɢɦɭɥɸɜɚɧɧɹ ɩɟɪɫɨɧɚɥɭ; 
- ɭɱɚɫɬɶ ɭ ɡɞɿɣɫɧɟɧɧɿ ɜɿɞɛɨɪɭ, ɩɿɞɛɨɪɭ, ɪɨɡɜɢɬɤɭ ɬɚ ɨɰɿɧɤɢ  

ɩɟɪɫɨɧɚɥɭ; 
- ɜɢɡɧɚɱɟɧɧɹ ɜɿɞɩɨɜɿɞɧɨɫɬɿ ɨɛɪɚɡɭ ɤɨɦɩɚɧɿʀ ɬɚ ɨɛɪɚɡɭ ɤɨɦɩɚ-

ɧɿʀ, ɹɤɢɣ ɮɨɪɦɭє ɩɟɪɫɨɧɚɥ; 
- ɮɨɪɦɭɜɚɧɧɹ ɤɭɥɶɬɭɪɢ ɬɚ ɿɦɿɞɠɭ ɨɪɝɚɧɿɡɚɰɿʀ; 
8) ɫɢɫɬɟɦɚ ɮɨɪɦɭɜɚɧɧɹ ɮɿɡɢɱɧɨɝɨ ɨɬɨɱɟɧɧɹ: 
- ɦɨɞɢɮɿɤɚɰɿɹ ɪɭɯɨɦɨɝɨ ɫɤɥɚɞɭ; 
- ɪɨɡɪɨɛɥɟɧɧɹ ɨɫɨɛɥɢɜɨɝɨ ɜɢɝɥɹɞɭ ɩɟɪɫɨɧɚɥɭ; 
- ɧɚɞɚɧɧɹ ɤɥɿєɧɬɭ ɿɧɮɨɪɦɚɰɿɣɧɨɝɨ ɦɚɬɟɪɿɚɥɭ; 
- ɨɡɧɚɣɨɦɥɟɧɧɹ ɫɩɨɠɢɜɚɱɿɜ ɿɡ ɫɟɪɬɢɮɿɤɚɬɚɦɢ ɫɬɚɧɞɚɪɬɿɜ ɹɤɨɫ-

ɬɿ, ɫɚɣɬɨɦ ɬɚ ɿɧ.; 
9) ɫɢɫɬɟɦɚ ɪɨɡɩɨɞɿɥɭ: 
- ɩɥɚɧɭɜɚɧɧɹ ɩɪɨɰɟɫɭ ɪɟɚɥɿɡɚɰɿʀ ɩɨɫɥɭɝ; 
- ɩɨɛɭɞɨɜɚ ɫɢɫɬɟɦɢ ɨɛɪɨɛɥɟɧɧɹ ɡɚɦɨɜɥɟɧɶ; 
- ɮɨɪɦɭɜɚɧɧɹ ɤɚɧɚɥɿɜ ɪɨɡɩɨɞɿɥɭ; 
- ɜɢɹɜɥɟɧɧɹ ɨɫɧɨɜɧɢɯ ɜɚɪɿɚɧɬɿɜ ɤɚɧɚɥɿɜ; 
- ɜɿɞɛɿɪ, ɨɰɿɧɤɚ ɬɚ ɦɨɬɢɜɚɰɿɹ ɭɱɚɫɧɢɤɿɜ ɤɚɧɚɥɭ; 
10) ɫɢɫɬɟɦɚ ɧɚɞɚɧɧɹ ɩɨɫɥɭɝɢ: 
- ɩɨɟɬɚɩɧɟ ɮɨɪɦɭɜɚɧɧɹ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ ɬɚ ɞɨɧɟɫɟɧɧɹ ʀʀ ɞɨ 

ɫɩɨɠɢɜɚɱɚ; 
- ɩɪɨɩɨɧɭɜɚɧɧɹ ɩɚɤɟɬɧɢɯ ɩɪɨɩɨɡɢɰɿɣ; 
- ɤɨɧɬɪɨɥɶ ɡɚ ɜɢɤɨɧɚɧɧɹɦ ɜɿɞɩɨɜɿɞɧɢɯ ɧɨɪɦɚɬɢɜɿɜ; 
- ɤɨɧɬɪɨɥɶ ɡɚ ɫɨɛɿɜɚɪɬɿɫɬɸ. 
ȼɤɚɡɚɧɚ ɫɢɫɬɟɦɚ ɞɨɡɜɨɥɹє ɜɫɬɚɧɨɜɥɸɜɚɬɢ ɬɿɫɧɿ ɡɜ’ɹɡɤɢ ɿ ɡɞɿɣɫ-

ɧɸɜɚɬɢ ɦɨɧɿɬɨɪɢɧɝ ɜɡɚєɦɨɞɿʀ ɦɿɠ ɜɧɭɬɪɿɲɧɿɦɢ ɿ ɡɨɜɧɿɲɧɿɦɢ ɮɭɧɤ-
ɰɿɨɧɚɥɶɧɢɦɢ ɩɿɞɪɨɡɞɿɥɚɦɢ, ɫɩɨɠɢɜɚɱɚɦɢ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɢɯ ɩɨɫɥɭɝ ɿ 
ɩɨɫɬɚɱɚɥɶɧɢɤɚɦɢ ɪɟɫɭɪɫɿɜ. Ɍɚɤɟ ɨɛ’єɞɧɚɧɧɹ ɪɿɡɧɢɯ ɫɬɪɭɤɬɭɪ (ɹɤ ɩɿ-
ɞɩɪɢєɦɫɬɜɚ, ɬɚɤ ɿ ɣɨɝɨ ɩɚɪɬɧɟɪɿɜ) ɭ єɞɢɧɭ ɫɢɫɬɟɦɭ ɦɚɪɤɟɬɢɧɝ-
ɥɨɝɿɫɬɢɤɢ ɞɨɡɜɨɥɹє ɩɿɞɩɪɢєɦɫɬɜɚɦ ɧɚɥɚɝɨɞɢɬɢ ɦɿɰɧɿ ɜɿɞɧɨɫɢɧɢ ɡ  
ɩɨɫɬɚɱɚɥɶɧɢɤɚɦɢ ɬɚ ɫɩɨɠɢɜɚɱɚɦɢ ɧɚ ɞɨɜɝɨɫɬɪɨɤɨɜɭ ɩɟɪɫɩɟɤɬɢɜɭ. 

ȼɢɫɧɨɜɤɢ. Ɉɬɠɟ, ɡɚ ɞɨɩɨɦɨɝɨɸ ɫɢɫɬɟɦɧɨɝɨ ɩɿɞɯɨɞɭ ɡɚɩɪɨɩɨ-
ɧɨɜɚɧɚ ɿɧɬɟɝɪɨɜɚɧɚ ɫɢɫɬɟɦɚ ɦɚɪɤɟɬɢɧɝ-ɥɨɝɿɫɬɢɤɢ ɜ ȺɌɉ. ɐɟ ɞɚɫɬɶ 
ɡɦɨɝɭ ɨɩɟɪɚɬɢɜɧɨ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɨɬɪɢɦɚɧɭ ɿɧɮɨɪɦɚɰɿɸ, ɜɪɚɯɨɜɭ-
ɜɚɬɢ ɿɧɬɟɪɟɫɢ ɩɚɪɬɧɟɪɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ, ɜɫɬɚɧɨɜɢɬɢ ɞɨɜɝɨɫɬɪɨɤɨɜɿ 
ɜɡɚєɦɨɜɢɝɿɞɧɿ ɜɿɞɧɨɫɢɧɢ ɡ ɩɨɫɬɚɱɚɥɶɧɢɤɚɦɢ ɬɚ ɫɩɨɠɢɜɚɱɚɦɢ. 
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