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ɇɂɄɈɇȿɇɄɈ Ⱥ. ȼ., ɤɚɧɞ. ɟɤɨɧ. ɧɚɭɤ, 
ɇɚɰɿɨɧɚɥɶɧɢɣ ɭɧɿɜɟɪɫɢɬɟɬ ɯɚɪɱɨɜɢɯ ɬɟɯɧɨɥɨɝɿɣ 
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Аɧɨɬɚɰіɹ. ɇɟɡɜɚɠɚɸɱɢ ɧɚ ɜɟɥɢɤɭ ɤɿɥɶɤɿɫɬɶ ɧɚɭɤɨɜɢɯ ɩɪɚɰɶ, ɩɪɢɫɜɹɱɟɧɢɯ ɬɟɦɚɬɢɰɿ 

ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɩɪɚɰɿɜɧɢɤɿɜ, ɧɚ ɫɶɨɝɨɞɧɿ ɩɨɧɹɬɬɹ «ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ 
ɪɨɛɨɱɨʀ ɫɢɥɢ» ɬɚ «ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɩɟɪɫɨɧɚɥɭ» ɧɟ є ɪɨɡɦɟɠɨɜɚɧɢɦɢ ɞɨɫɬɚɬ-

ɧɶɨɸ ɦɿɪɨɸ. ɇɚ ɨɫɧɨɜɿ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɩɿɞɯɨɞɭ ɜ ɫɬɚɬɬɿ ɡɚɩɪɨɩɨɧɨɜɚɧɨ ɧɨɜɟ ɛɚɱɟɧɧɹ ɜɤɚ-
ɡɚɧɢɯ ɩɨɧɹɬɶ, ɹɤɟ ɞɨɡɜɨɥɹє ɧɟ ɬɿɥɶɤɢ ɱɿɬɤɨ ɿɞɟɧɬɢɮɿɤɭɜɚɬɢ ɜɿɞɦɿɧɧɨɫɬɿ ɦɿɠ ɧɢɦɢ, ɚɥɟ ɣ 
ɩɪɨɬɢɫɬɚɜɢɬɢ ʀɯ ɨɞɧɟ ɨɞɧɨɦɭ. Ɇɨɞɟɥɿ ɤɨɦɩɥɟɤɫɭ ɦɚɪɤɟɬɢɧɝɭ, ɹɤɿ ɜɢɡɧɚɱɟɧɨ ɜ ɯɨɞɿ ɩɪɨɜɟ-
ɞɟɧɨɝɨ ɞɨɫɥɿɞɠɟɧɧɹ, ɦɨɠɭɬɶ ɜɢɫɬɭɩɚɬɢ ɨɫɧɨɜɨɸ ɞɥɹ ɪɨɡɪɨɛɤɢ ɦɟɬɨɞɢɤ ɨɰɿɧɸɜɚɧɧɹ ɤɨɧ-
ɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɜɥɚɫɧɢɤɚ ɪɨɛɨɱɨʀ ɫɢɥɢ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ ɬɚ ɩɟɪɫɨɧɚɥɭ ɹɤ ɝɨɥɨɜɧɨɝɨ 
ɱɢɧɧɢɤɚ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ. 
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Аɧɧɨɬɚɰɢɹ. ɇɟɫɦɨɬɪɹ ɧɚ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɧɚɭɱɧɵɯ ɪɚɛɨɬ, ɩɨɫɜɹɳɟɧɧɵɯ ɬɟ-

ɦɚɬɢɤɟ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɪɚɛɨɬɧɢɤɨɜ, ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɩɨɧɹɬɢɹ «ɤɨɧɤɭɪɟɧɬɨ-
ɫɩɨɫɨɛɧɨɫɬɶ ɪɚɛɨɱɟɣ ɫɢɥɵ» ɢ «ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɟɪɫɨɧɚɥɚ» ɧɟ ɹɜɥɹɸɬɫɹ ɪɚɡɝɪɚɧɢ-
ɱɟɧɧɵɦɢ ɜ ɞɨɫɬɚɬɨɱɧɨɣ ɦɟɪɟ. ɇɚ ɨɫɧɨɜɟ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɩɨɞɯɨɞɚ ɜ ɫɬɚɬɶɟ ɩɪɟɞɥɨɠɟɧɨ 

ɧɨɜɨɟ ɜɢɞɟɧɢɟ ɞɚɧɧɵɯ ɩɨɧɹɬɢɣ, ɤɨɬɨɪɨɟ ɩɨɡɜɨɥɹɟɬ ɧɟ ɬɨɥɶɤɨ ɱɟɬɤɨ ɢɞɟɧɬɢɮɢɰɢɪɨɜɚɬɶ 
ɪɚɡɥɢɱɢɹ ɦɟɠɞɭ ɧɢɦɢ, ɧɨ ɢ ɩɪɨɬɢɜɨɩɨɫɬɚɜɢɬɶ ɢɯ ɞɪɭɝ ɞɪɭɝɭ. Ɇɨɞɟɥɢ ɤɨɦɩɥɟɤɫɚ ɦɚɪɤɟ-
ɬɢɧɝɚ, ɤɨɬɨɪɵɟ ɨɩɪɟɞɟɥɟɧɵ ɜ ɯɨɞɟ ɩɪɨɜɟɞɟɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ, ɦɨɝɭɬ ɜɵɫɬɭɩɚɬɶ ɨɫɧɨɜɨɣ 
ɞɥɹ ɪɚɡɪɚɛɨɬɤɢ ɦɟɬɨɞɢɤ ɨɰɟɧɤɢ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɜɥɚɞɟɥɶɰɚ ɪɚɛɨɱɟɣ ɫɢɥɵ ɧɚ ɪɵɧ-
ɤɟ ɬɪɭɞɚ ɢ ɩɟɪɫɨɧɚɥɚ ɤɚɤ ɝɥɚɜɧɨɝɨ ɮɚɤɬɨɪɚ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ. 
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MARKETING APPROACH TO THE DEFINITION  

OF «WORKFORCE COMPETITIVENESS» AND  

«STAFF COMPETITIVENESS» 

 
Abstract. Despite the large number of scientific papers on the subject of workers competi-

tiveness, today the definitions of «workforce competitiveness» and «staff competitiveness» are not 

as demarcated as they should be. A new vision of these definitions is suggested in the article on 

the basis of the marketing approach. It allows not only to identify the differences between these 

definitions clearly, but also to set them against each other. The models of the marketing mix 

which are defined in the course of the undertaken study, can serve as a basis for the development 

of methodologies for assessing the competitiveness of the workforce owner in the labor and staff 

market as the main factor of competitiveness of the enterprise. 

 

Key words: workforce competitiveness, staff competitiveness, marketing mix, workforce 

marketing, staff marketing. 

 

ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ ɞɨɫɥɿɞɠɟɧɧɹ. ɇɚ ɫɶɨɝɨɞɧɿ ɜɿɬɱɢɡɧɹɧɿ 
ɩɪɨɦɢɫɥɨɜɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɯɚɪɚɤɬɟɪɢɡɭɸɬɶɫɹ ɧɟɞɨɫɬɚɬɧɶɨ ɜɢɫɨɤɢɦ 

ɪɿɜɧɟɦ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ, ɳɨɛ ɭɫɩɿɲɧɨ ɮɭɧɤɰɿɨɧɭɜɚɬɢ ɜ 
ɭɦɨɜɚɯ єɜɪɨɿɧɬɟɝɪɚɰɿʀ. ɐɟ ɜɢɫɭɜɚє ɧɚ ɩɟɪɲɢɣ ɩɥɚɧ ɩɨɲɭɤ ɲɥɹɯɿɜ 
ɜɢɪɿɲɟɧɧɹ ɞɚɧɨʀ ɩɪɨɛɥɟɦɢ. Ȼɟɡɩɟɪɟɱɧɨ, ɜɚɠɥɢɜɢɦ ɧɚɩɪɹɦɨɦ ɩɿɞ-

ɜɢɳɟɧɧɹ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɭɤɪɚʀɧɫɶɤɢɯ ɩɿɞɩɪɢєɦɫɬɜ є ɦɨɞɟ-
ɪɧɿɡɚɰɿɹ ɜɢɪɨɛɧɢɰɬɜɚ, ɳɨ ɡɭɦɨɜɥɟɧɨ ɜɢɫɨɤɢɦ ɪɿɜɧɟɦ ɡɧɨɫɭ ɨɫɧɨɜɧɢɯ 
ɡɚɫɨɛɿɜ ɭ ɜɿɬɱɢɡɧɹɧɿɣ ɩɪɨɦɢɫɥɨɜɨɫɬɿ. ɉɪɨɬɟ ɨɧɨɜɥɟɧɧɹ ɬɟɯɧɿɤɢ ɿ ɬɟɯ-
ɧɨɥɨɝɿɣ ɚɤɬɭɚɥɿɡɭє ɪɨɥɶ ɩɟɪɫɨɧɚɥɭ ɜ ɝɨɫɩɨɞɚɪɫɶɤɿɣ ɞɿɹɥɶɧɨɫɬɿ. ɐɟ 
ɨɛɭɦɨɜɥɸє ɜɚɠɥɢɜɿɫɬɶ ɤɨɧɤɪɟɬɢɡɚɰɿʀ ɡɦɿɫɬɭ ɩɨɧɹɬɶ «ɤɨɧɤɭɪɟɧɬɨɫɩ-

ɪɨɦɨɠɧɿɫɬɶ ɪɨɛɨɱɨʀ ɫɢɥɢ» ɬɚ «ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɩɟɪɫɨɧɚɥɭ» 

ɬɚ ʀɯ ɪɨɥɿ ɭ ɮɨɪɦɭɜɚɧɧɿ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ. 
Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧɶ ɿ ɩɭɛɥɿɤɚɰɿɣ. ɋɟɪɟɞ ɨɫɬɚɧɧɿɯ ɩɭ-

ɛɥɿɤɚɰɿɣ, ɩɪɢɫɜɹɱɟɧɢɯ ɞɨɫɥɿɞɠɟɧɧɸ ɩɪɨɛɥɟɦ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠ-

ɧɨɫɬɿ ɪɨɛɨɱɨʀ ɫɢɥɢ ɿ ɩɟɪɫɨɧɚɥɭ, ɫɥɿɞ ɜɤɚɡɚɬɢ ɧɚ ɧɚɭɤɨɜɿ ɩɪɚɰɿ ɬɚɤɢɯ 
ɚɜɬɨɪɿɜ, ɹɤ Ɉ. Ⱥɪɚɩɨɜɚ [1], ɇ. ȼɚɫɢɥɶɱɭɤ [2], Ⱦ. Ƚɪɢɰɟɧɤɨ [3], Ɍ. Ɂɚ-
ʀɤɚ [4], Ʌ. Ɇɚɣɫɬɟɪ [6], Ɇ. ɋɟɦɢɤɿɧɚ [8], ɘ. ɍɪɫɚɤɿɣ [9], ȱ. ɐɜєɬɤɨ-
ɜɚ [10], ȱ. ɒɜɟɰɶ [11]. Ⱦɨɫɬɚɬɧɶɨ ɜɟɥɢɤɚ ɤɿɥɶɤɿɫɬɶ ґɪɭɧɬɨɜɧɢɯ ɪɨɛɿɬ ɡ 
ɰɶɨɝɨ ɧɚɩɪɹɦɭ ɞɨɡɜɨɥɹє ɫɬɜɟɪɞɠɭɜɚɬɢ, ɳɨ ɫɭɬɧɿɫɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩ-

ɪɨɦɨɠɧɨɫɬɿ ɪɨɛɨɱɨʀ ɫɢɥɢ ɿ ɩɟɪɫɨɧɚɥɭ ɬɚ ɱɢɧɧɢɤɢ ʀɯ ɮɨɪɦɭɜɚɧɧɹ ɞɨ-
ɫɥɿɞɠɟɧɿ ɧɚ ɜɢɫɨɤɨɦɭ ɪɿɜɧɿ.  
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ɇɟɜɢɪɿɲɟɧɿ ɫɤɥɚɞɨɜɿ ɡɚɝɚɥɶɧɨʀ ɩɪɨɛɥɟɦɢ. ȼɡɚєɦɨɡɜ’ɹɡɨɤ ɦɿɠ 

ɩɨɧɹɬɬɹɦɢ «ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɪɨɛɨɱɨʀ ɫɢɥɢ» ɬɚ «ɤɨɧɤɭɪɟɧ-

ɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɩɟɪɫɨɧɚɥɭ» ɜɢɦɚɝɚє ɛɿɥɶɲ ɝɥɢɛɨɤɨɝɨ ɞɨɫɥɿɞɠɟɧɧɹ, 
ɚ ɜɢɹɜɥɟɧɿ ɧɨɜɿ ɫɩɿɥɶɧɿ ɬɚ ɜɿɞɦɿɧɧɿ ɪɢɫɢ ɜɿɞɩɨɜɿɞɧɢɯ ɟɤɨɧɨɦɿɱɧɢɯ 
ɹɜɢɳ ɞɨɡɜɨɥɹɬɶ ɤɨɧɤɪɟɬɢɡɭɜɚɬɢ ʀɯ ɡɦɿɫɬ. 

Ɏɨɪɦɭɥɸɜɚɧɧɹ ɰɿɥɟɣ ɫɬɚɬɬɿ. Ɇɟɬɨɸ ɞɨɫɥɿɞɠɟɧɧɹ є ɮɨɪɦɭ-
ɜɚɧɧɹ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɜɢɡɧɚɱɟɧɧɹ ɩɨɧɹɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩ-

ɪɨɦɨɠɧɨɫɬɿ ɪɨɛɨɱɨʀ ɫɢɥɢ ɬɚ ɩɟɪɫɨɧɚɥɭ ɧɚ ɨɫɧɨɜɿ ɝɥɢɛɨɤɨɝɨ ʀɯ ɚɧɚɥɿ-
ɡɭ ɬɚ ɜɢɹɜɥɟɧɧɹ ɫɩɿɥɶɧɢɯ ɿ ɜɿɞɦɿɬɧɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ. 

ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ. Ⱦɨɫɥɿɞɠɟɧɧɹ ɫɭɱɚɫɧɢɯ ɧɚɭɤɨ-
ɜɢɯ ɩɪɚɰɶ ɞɨɡɜɨɥɹє ɜɢɡɧɚɱɢɬɢ, ɳɨ: 

– ɩɿɞ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɸ ɪɨɛɨɱɨʀ ɫɢɥɢ (ɩɪɚɰɿɜɧɢɤɚ) ɜ 
ɰɿɥɨɦɭ ɪɨɡɭɦɿєɬɶɫɹ ɫɭɤɭɩɧɿɫɬɶ ɩɪɨɮɟɫɿɣɧɢɯ ɬɚ ɩɫɢɯɨɥɨɝɿɱɧɢɯ ɹɤɨɫ-
ɬɟɣ ɩɪɚɰɿɜɧɢɤɚ, ɹɤɿ ɜɢɝɿɞɧɨ ɜɿɞɪɿɡɧɹɸɬɶ ɣɨɝɨ ɜɿɞ ɿɧɲɢɯ ɜɥɚɫɧɢɤɿɜ 
ɪɨɛɨɱɨʀ ɫɢɥɢ ɬɚ ɞɨɡɜɨɥɹɸɬɶ ɜɢɬɪɢɦɭɜɚɬɢ ɤɨɧɤɭɪɟɧɰɿɸ ɧɚ ɪɢɧɤɭ 
ɩɪɚɰɿ (ɚɤɰɟɧɬ ɪɨɛɢɬɶɫɹ ɧɚ ɤɨɧɤɭɪɟɧɰɿʀ ɦɿɠ ɩɪɚɰɿɜɧɢɤɚɦɢ ɧɚ ɪɢɧɤɭ 
ɩɪɚɰɿ) [1; 9, ɫ. 148; 10, ɫ. 2; 11, ɋ. 127–128]; 

– ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɩɟɪɫɨɧɚɥɭ ɜ ɰɿɥɨɦɭ ɜɢɡɧɚɱɚєɬɶɫɹ ɹɤ 
ɫɩɿɥɶɧɚ ɡɞɚɬɧɿɫɬɶ ɩɪɚɰɿɜɧɢɤɿɜ, ɳɨ ɮɨɪɦɭɸɬɶ ɬɪɭɞɨɜɢɣ ɤɨɥɟɤɬɢɜ, ɞɨ 
ɞɨɫɹɝɧɟɧɶ ɭ ɩɪɨɰɟɫɿ ɫɜɨєʀ ɪɨɛɨɬɢ, ɧɚɫɥɿɞɤɨɦ ɱɨɝɨ є ɩɿɞɜɢɳɟɧɧɹ ɟɮɟ-
ɤɬɢɜɧɨɫɬɿ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ, ɡɨɤɪɟɦɚ ɡ ɧɚɩɪɹɦɤɭ ɜɢɩɭɫɤɭ 
ɩɪɨɞɭɤɰɿʀ, ɹɤɚ ɜɿɞɩɨɜɿɞɚє ɩɨɬɪɟɛɚɦ ɪɢɧɤɭ (ɚɤɰɟɧɬ ɪɨɛɢɬɶɫɹ ɧɚ ɤɨɧ-

ɤɭɪɟɧɰɿʀ ɦɿɠ ɩɿɞɩɪɢєɦɫɬɜɚɦɢ ɧɚ ɪɢɧɤɭ ɬɨɜɚɪɿɜ) [2, ɫ. 49; 10, ɋ. 120–

121; 11, ɫ. 128]. 

Ɂ ɩɨɡɢɰɿɣ ɞɨɫɥɿɞɧɢɤɿɜ ɰɿ ɩɨɧɹɬɬɹ є ɩɪɹɦɨ ɜɡɚєɦɨɩɨɜ’ɹɡɚɧɢɦɢ. 

ɉɪɢ ɰɶɨɦɭ Ʌ. Ɇɚɣɫɬɟɪ, ɜɢɡɧɚɱɚɸɱɢ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɩɟɪ-
ɫɨɧɚɥɭ, ɪɨɛɢɬɶ ɚɤɰɟɧɬ ɧɚ ɤɨɧɤɭɪɟɧɰɿʀ ɦɿɠ ɩɪɚɰɿɜɧɢɤɚɦɢ, ɚ ɜ ɰɟɧɬɪ 
ɭɜɚɝɢ ɫɬɚɜɢɬɶ ɜɥɚɫɧɢɤɚ ɪɨɛɨɱɨʀ ɫɢɥɢ [6, ɫ. 28]. ȼ ɬɨɣ ɠɟ ɱɚɫ ȱ. ɐɜєɬ-
ɤɨɜɚ ɪɨɡɝɥɹɞɚє ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɪɨɛɨɱɨʀ ɫɢɥɢ ɹɤ ɫɤɥɚɞɨɜɭ 

ɮɨɪɦɭɜɚɧɧɹ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɩɟɪɫɨɧɚɥɭ [10, ɫ. 2]. 

Ɇɚɪɤɟɬɢɧɝɨɜɢɣ ɩɿɞɯɿɞ ɞɨɡɜɨɥɹє ɩɿɞɿɣɬɢ ɞɨ ɞɨɫɥɿɞɠɭɜɚɧɢɯ ɩɨ-
ɧɹɬɶ ɡ ɿɧɲɨʀ ɫɬɨɪɨɧɢ. Ɇɚɪɤɟɬɢɧɝ – ɰɟ ɫɩɨɫɿɛ ɜɟɞɟɧɧɹ ɛɿɡɧɟɫɭ, ɫɮɨ-
ɤɭɫɨɜɚɧɢɣ ɧɚ ɤɥɿєɧɬɿ. ȱɧɲɢɦɢ ɫɥɨɜɚɦɢ, ɩɨɧɹɬɬɹ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨ-

ɠɧɨɫɬɿ ɪɨɛɨɱɨʀ ɫɢɥɢ ɫɥɿɞ ɪɨɡɝɥɹɞɚɬɢ ɡ ɩɨɡɢɰɿɣ ɜɢɝɿɞ ɩɪɚɰɿɜɧɢɤɚ, ɚ 
ɩɨɧɹɬɬɹ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɩɟɪɫɨɧɚɥɭ – ɡ ɩɨɡɢɰɿɣ ɜɢɝɿɞ ɪɨɛɨ-
ɬɨɞɚɜɰɹ. 
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Ɋɨɡɝɥɹɧɟɦɨ ɬɚɤɿ ɭɦɨɜɧɿ ɫɢɬɭɚɰɿʀ, ɹɤɿ, ɬɢɦ ɧɟ ɦɟɧɲ, ɧɟɪɿɞɤɨ 
ɦɚɸɬɶ ɦɿɫɰɟ ɜ ɪɟɚɥɶɧɿɣ ɩɪɚɤɬɢɰɿ ɝɨɫɩɨɞɚɪɫɶɤɨʀ ɞɿɹɥɶɧɨɫɬɿ. 

ɋɢɬɭɚɰɿɹ 1. ɇɚ ɜɚɤɚɧɬɧɟ ɦɿɫɰɟ ɩɪɟɬɟɧɞɭɸɬɶ ɞɜɿ ɨɫɨɛɢ. ɉɟɪɲɚ 
ɨɫɨɛɚ ɯɚɪɚɤɬɟɪɢɡɭєɬɶɫɹ ɦɟɧɲɢɦ ɩɪɨɮɟɫɿɣɧɢɦ ɞɨɫɜɿɞɨɦ, ɚɥɟ ɞɨɫɬɚɬ-
ɧɶɨ ɜɢɫɨɤɢɦɢ ɤɨɦɭɧɿɤɚɰɿɣɧɢɦɢ ɹɤɨɫɬɹɦɢ. Ⱦɪɭɝɚ ɨɫɨɛɚ є ɛɿɥɶɲɢɦ 

ɩɪɨɮɟɫɿɨɧɚɥɨɦ ɭ ɫɜɨʀɣ ɫɮɟɪɿ ɞɿɹɥɶɧɨɫɬɿ, ɩɪɨɬɟ ɦɚє ɞɭɠɟ ɧɢɡɶɤɿ ɤɨ-
ɦɭɧɿɤɚɰɿɣɧɿ ɹɤɨɫɬɿ. Ⱦɥɹ ɞɚɧɨɝɨ ɪɨɛɨɱɨɝɨ ɦɿɫɰɹ ɝɨɥɨɜɧɭ ɪɨɥɶ ɜɿɞɿ-
ɝɪɚɸɬɶ ɩɪɨɮɟɫɿɣɧɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɩɪɟɬɟɧɞɟɧɬɚ. ɉɪɨɬɟ ɜɢɳɿ ɤɨɦɭ-
ɧɿɤɚɰɿɣɧɿ ɹɤɨɫɬɿ ɫɬɚɥɢ ɜɢɪɿɲɚɥɶɧɢɦ ɱɢɧɧɢɤɨɦ ɩɪɚɰɟɜɥɚɲɬɭɜɚɧɧɹ 
ɫɚɦɟ ɩɟɪɲɨʀ ɨɫɨɛɢ, ɹɤɚ ɜɢɝɿɞɧɿɲɟ ɫɟɛɟ ɩɨɤɚɡɚɥɚ ɩɿɞ ɱɚɫ ɫɩɿɜɛɟɫɿɞɢ ɡ 
ɪɨɛɨɬɨɞɚɜɰɟɦ. 

ȼ ɰɿɣ ɫɢɬɭɚɰɿʀ ɩɟɪɲɚ ɨɫɨɛɚ ɛɭɥɚ ɛɿɥɶɲ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠ-

ɧɨɸ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ ɡɚɜɞɹɤɢ ɞɨɫɬɚɬɧɶɨ ɜɢɫɨɤɢɦ ɤɨɦɭɧɿɤɚɰɿɣɧɢɦ 

ɹɤɨɫɬɹɦ. Ⱥɥɟ ɰɟ ɜ ɞɟɹɤɨɦɭ ɫɟɧɫɿ ɧɟɝɚɬɢɜɧɨ ɩɨɡɧɚɱɢɥɨɫɹ ɧɚ ɤɨɧɤɭ-
ɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ, ɨɫɤɿɥɶɤɢ ɫɚɦɟ ɞɪɭɝɢɣ ɩɪɚɰɿɜɧɢɤ 
ɛɿɥɶɲɟ ɩɿɞɯɨɞɢɜ ɞɥɹ ɜɚɤɚɧɬɧɨɝɨ ɪɨɛɨɱɨɝɨ ɦɿɫɰɹ. 

Ɍɚɤɢɦ ɱɢɧɨɦ, ɜɢɳɚ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɪɨɛɨɱɨʀ ɫɢɥɢ ɜ 
ɨɤɪɟɦɢɯ ɜɢɩɚɞɤɚɯ ɦɨɠɟ ɦɚɬɢ ɩɪɨɬɢɥɟɠɧɢɣ ɜɩɥɢɜ ɧɚ ɤɨɧɤɭɪɟɧɬɨ- 
ɫɩɪɨɦɨɠɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ. 

ɋɢɬɭɚɰɿɹ 2. ɉɪɨɦɢɫɥɨɜɟ ɩɿɞɩɪɢєɦɫɬɜɨ ɯɚɪɚɤɬɟɪɢɡɭєɬɶɫɹ ɡɧɚɱ-
ɧɢɦ ɪɿɜɧɟɦ ɡɧɨɫɭ ɨɫɧɨɜɧɢɯ ɡɚɫɨɛɿɜ, ɹɤɢɣ ɨɛɦɟɠɭє ɦɨɠɥɢɜɨɫɬɿ ɜɢ-

ɩɭɫɤɭ ɜɢɫɨɤɨɹɤɿɫɧɨʀ ɩɪɨɞɭɤɰɿʀ. Ɍɨɦɭ ɨɫɧɨɜɧɢɦ ɱɢɧɧɢɤɨɦ ɡɚɛɟɡɩɟ-
ɱɟɧɧɹ ɜɢɠɢɜɚɧɧɹ ɜ ɭɦɨɜɚɯ ɠɨɪɫɬɤɨʀ ɤɨɧɤɭɪɟɧɬɧɨʀ ɛɨɪɨɬɶɛɢ є ɰɿɧɨɜɚ 
ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɩɪɨɞɭɤɰɿʀ. Ɂɧɢɡɢɬɢ ɫɨɛɿɜɚɪɬɿɫɬɶ ɬɨɜɚɪɭ 

ɩɪɨɛɥɟɦɚɬɢɱɧɨ ɱɟɪɟɡ ɜɢɫɨɤɭ ɟɧɟɪɝɨ- ɬɚ ɦɚɬɟɪɿɚɥɨɦɿɫɬɤɿɫɬɶ ɜɢɪɨɛ-

ɧɢɰɬɜɚ. Ɍɨɦɭ ɞɠɟɪɟɥɨɦ ɟɤɨɧɨɦɿʀ ɫɬɚɸɬɶ ɜɢɬɪɚɬɢ ɧɚ ɪɨɛɨɱɭ ɫɢɥɭ. 
ɇɚɣɛɿɥɶɲ ɩɪɢɜɚɛɥɢɜɢɦɢ ɩɪɚɰɿɜɧɢɤɚɦɢ ɞɥɹ ɜɢɪɨɛɧɢɤɚ ɜ ɬɚɤɨɦɭ ɜɢ-

ɩɚɞɤɭ ɛɭɞɭɬɶ ɬɿ, ɹɤɿ, ɡɚ ɧɚɹɜɧɨɫɬɿ ɞɨɫɬɚɬɧɶɨɝɨ ɞɥɹ ɜɢɪɨɛɧɢɱɢɯ ɩɨ-
ɬɪɟɛ ɞɨɫɜɿɞɭ, ɩɨɝɨɞɠɭɜɚɬɢɦɭɬɶɫɹ ɧɚ ɜɿɞɧɨɫɧɨ ɧɟɜɢɫɨɤɭ ɡɚɪɨɛɿɬɧɭ 
ɩɥɚɬɭ. ȼ ɬɚɤɨɦɭ ɜɢɩɚɞɤɭ ɜɢɫɨɤɢɣ ɪɿɜɟɧɶ ɤɜɚɥɿɮɿɤɚɰɿʀ ɬɚ ɡɧɚɱɧɢɣ ɜɢ-

ɪɨɛɧɢɱɢɣ ɞɨɫɜɿɞ ɨɫɨɛɢ, ɹɤɿ ɫɥɭɝɭɸɬɶ ɩɿɞɫɬɚɜɚɦɢ ɜɢɦɚɝɚɬɢ ɜɢɫɨɤɨʀ 
ɡɚɪɨɛɿɬɧɨʀ ɩɥɚɬɢ, ɫɬɚɸɬɶ ɱɢɧɧɢɤɚɦɢ ɡɧɢɠɟɧɧɹ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɜɿɞɩɨ-
ɜɿɞɧɨɝɨ ɩɪɟɬɟɧɞɟɧɬɚ. Ɉɫɤɿɥɶɤɢ ɜ ɍɤɪɚʀɧɿ ɩɟɪɟɜɚɠɧɚ ɛɿɥɶɲɿɫɬɶ ɩɪɨ-
ɦɢɫɥɨɜɢɯ ɩɿɞɩɪɢєɦɫɬɜ ɯɚɪɚɤɬɟɪɢɡɭєɬɶɫɹ ɜɢɫɨɤɢɦ ɪɿɜɧɟɦ ɡɧɨɫɭ ɨɫ-
ɧɨɜɧɢɯ ɡɚɫɨɛɿɜ, ɜɿɞɩɨɜɿɞɧɚ ɨɫɨɛɚ ɜɢɹɜɥɹєɬɶɫɹ ɧɟɞɨɫɬɚɬɧɶɨ 
ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɸ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ ɭ ɜɢɩɚɞɤɭ, ɹɤɳɨ ɜɢɦɚɝɚє 
ɜɢɫɨɤɨʀ ɡɚɪɨɛɿɬɧɨʀ ɩɥɚɬɢ. 
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ȼ ɫɢɬɭɚɰɿʀ 2 ɩɨɤɚɡɚɧɨ, ɳɨ ɩɪɢɜɚɛɥɢɜɿɫɬɶ ɩɪɚɰɿɜɧɢɤɚ ɞɥɹ ɪɨɛɨ-

ɬɨɞɚɜɰɹ ɜɢɡɧɚɱɚєɬɶɫɹ ɧɟ ɬɿɥɶɤɢ ɣɨɝɨ ɩɪɨɮɟɫɿɣɧɢɦɢ ɬɚ ɿɧɲɢɦɢ ɹɤɨɫ-
ɬɹɦɢ, ɚɥɟ ɣ ɬɢɦɢ ɜɢɬɪɚɬɚɦɢ, ɹɤɢɯ ɜɿɧ ɜɢɦɚɝɚє. ɐɟ ɧɟ ɬɿɥɶɤɢ ɜɢɬɪɚɬɢ 

ɧɚ ɡɚɪɨɛɿɬɧɭ ɩɥɚɬɭ, ɹɤ ɭ ɞɚɧɿɣ ɫɢɬɭɚɰɿʀ, ɰɟ ɬɚɤɨɠ ɿ ɜɢɬɪɚɬɢ ɧɚ ɨɯɨɪɨ-
ɧɭ ɩɪɚɰɿ, ɩɨɤɪɚɳɟɧɧɹ ɫɚɧɿɬɚɪɧɨ-ɝɿɝɿєɧɿɱɧɢɯ ɭɦɨɜ ɬɨɳɨ. 

ɋɥɿɞ ɞɨɞɚɬɢ, ɳɨ ɭ ɦɚɪɤɟɬɢɧɝɭ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɪɨɡ-
ɝɥɹɞɚєɬɶɫɹ ɹɤ ɫɩɿɜɜɿɞɧɨɲɟɧɧɹ ɫɩɨɠɢɜɱɨɝɨ ɟɮɟɤɬɭ ɬɚ ɰɿɧɢ ɫɩɨɠɢ-

ɜɚɧɧɹ [7, ɋ. 82–86], ɳɨ є ɞɨɫɬɚɬɧɿɦ ɨɛґɪɭɧɬɭɜɚɧɧɹɦ ɞɨ ɜɤɥɸɱɟɧɧɹ 
«ɰɿɧɢ» ɩɪɚɰɿɜɧɢɤɚ (ɨɱɿɤɭɜɚɧɢɯ ɩɨɜ’ɹɡɚɧɢɯ ɡ ɧɢɦ ɜɢɬɪɚɬ) ɞɨ ɱɢɧɧɢ-

ɤɿɜ ɮɨɪɦɭɜɚɧɧɹ ɣɨɝɨ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ. 
ȱɧɲɢɦ ɜɚɠɥɢɜɢɦ ɜɢɫɧɨɜɤɨɦ, ɹɤɢɣ ɦɨɠɧɚ ɡɪɨɛɢɬɢ ɿɡ ɫɢɬɭɚɰɿʀ 2, 

є ɬɟ, ɳɨ ɜɢɫɨɤɚ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɩɟɪɫɨɧɚɥɭ ɡɨɜɫɿɦ ɧɟ ɨɡɧɚ-
ɱɚє ɧɚɹɜɧɨɫɬɿ ɞɭɠɟ ɜɢɫɨɤɢɯ ɹɤɿɫɧɢɯ ɩɨɤɚɡɧɢɤɿɜ ɪɨɛɨɬɢ ɩɪɚɰɿɜɧɢɤɿɜ. 
Ƚɨɥɨɜɧɟ – ɰɟ ɨɩɬɢɦɚɥɶɧɚ ɜɿɞɩɨɜɿɞɧɿɫɬɶ ɩɨɬɨɱɧɢɦ ɩɨɬɪɟɛɚɦ ɪɨɛɨɬɨ-
ɞɚɜɰɹ, ɹɤɚ ɞɨɡɜɨɥɹє ɦɚɤɫɢɦɿɡɭɜɚɬɢ ɞɨɯɿɞ ɬɚ ɪɟɧɬɚɛɟɥɶɧɿɫɬɶ ɭ ɞɚɧɿɣ 

ɤɨɧɤɪɟɬɧɿɣ ɫɢɬɭɚɰɿʀ. 
Ɍɟɨɪɟɬɢɱɧɨ, ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɬɟɧɞɟɧɰɿɣ ɧɚɭɤɨɜɨ-ɬɟɯɧɿɱɧɨɝɨ ɩɪɨ-

ɝɪɟɫɭ, ɪɨɛɨɬɨɞɚɜɟɰɶ ɦɚє ɜɿɞɞɚɜɚɬɢ ɩɟɪɟɜɚɝɭ ɛɿɥɶɲ ɩɪɨɮɟɫɿɣɧɢɦ ɬɚ 
ɜɫɟɛɿɱɧɨ ɪɨɡɜɢɧɟɧɢɦ ɩɪɚɰɿɜɧɢɤɚɦ (ɭ ɬɜɨɪɱɨɦɭ, ɤɨɦɭɧɿɤɚɰɿɣɧɨɦɭ, 

ɿɧɮɨɪɦɚɰɿɣɧɨɦɭ ɬɚ ɿɧɲɢɯ ɚɫɩɟɤɬɚɯ), ɧɟ ɟɤɨɧɨɦɥɹɱɢ ɧɚ ɫɨɰɿɚɥɶɧɨɦɭ 
ɩɚɤɟɬɿ. Ɏɚɤɬɢɱɧɨ ɠ ɬɪɟɛɚ ɜɢɯɨɞɢɬɢ ɡ ɬɿєʀ ɫɨɰɿɚɥɶɧɨ-ɟɤɨɧɨɦɿɱɧɨʀ ɫɢ-

ɬɭɚɰɿʀ, ɳɨ ɫɤɥɚɥɚɫɹ ɭ ɤɪɚʀɧɿ ɬɚ, ɧɚ ɠɚɥɶ, ɧɟ є ɫɩɪɢɹɬɥɢɜɨɸ ɞɥɹ ɿɧɧɨ-
ɜɚɰɿɣɧɨɝɨ ɪɨɡɜɢɬɤɭ. 

Ɇɚɪɤɟɬɢɧɝ ɫɩɪɹɦɨɜɚɧɢɣ ɧɚ ɡɚɛɟɡɩɟɱɟɧɧɹ ɜɢɫɨɤɨʀ ɤɨɧɤɭɪɟɧɬɨ-
ɫɩɪɨɦɨɠɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɡɚ ɪɚɯɭɧɨɤ ɹɤɨɦɨɝɚ ɩɨɜɧɿɲɨɝɨ ɡɚɞɨɜɨ-
ɥɟɧɧɹ ɩɨɬɪɟɛ ɤɥɿєɧɬɿɜ ɿ ɛɚɡɭєɬɶɫɹ ɧɚ ɦɨɞɟɥɿ 4Ɋ (ɤɨɦɩɥɟɤɫɭ ɦɚɪɤɟɬɢ-

ɧɝɭ) [5, ɋ. 30–31, 315], ɹɤɚ ɜɢɡɧɚɱɚє ɨɫɧɨɜɧɿ ɧɚɩɪɹɦɢ 

ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɜɩɥɢɜɭ ɧɚ ɞɿɹɥɶɧɿɫɬɶ ɫɭɛ’єɤɬɚ ɝɨɫɩɨɞɚɪɸɜɚɧɧɹ. 
ɋɤɥɚɞɨɜɢɦɢ ɰɿєʀ ɦɨɞɟɥɿ є «product» (ɬɨɜɚɪ), «price» (ɰɿɧɚ), «place» 

(ɡɛɭɬ), «promotion» (ɩɪɨɫɭɜɚɧɧɹ). Ⱦɥɹ ɫɮɟɪɢ ɩɨɫɥɭɝ ɰɸ ɦɨɞɟɥɶ ɪɨɡ-
ɲɢɪɸɸɬɶ, ɞɨɞɚɸɱɢ ɬɚɤɿ ɫɤɥɚɞɨɜɿ, ɹɤ «physical evidence» (ɮɿɡɢɱɧɟ 
ɫɜɿɞɨɰɬɜɨ), «process» (ɩɪɨɰɟɫ) ɬɚ «people» (ɤɥɿєɧɬɢ). ȼ ɬɚɤɨɦɭ ɜɢɩɚ-
ɞɤɭ ɰɟ ɜɠɟ ɦɨɞɟɥɶ 7Ɋ. 

Ⱦɥɹ ɦɚɪɤɟɬɢɧɝɭ ɪɨɛɨɱɨʀ ɫɢɥɢ ɦɨɞɟɥɶ 7Ɋ ɧɚɛɭɞɟ ɬɚɤɨɝɨ ɜɢɝɥɹɞɭ 
(ɪɢɫ. 1): 

 



 35 ȿɤɨɧɨɦɿɤɚ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɤɨɦɩɥɟɤɫɭ, ɜɢɩ. 28, 2016

 
 

Ɋɢɫ. 1. Ɇɨɞɟɥɶ ɤɨɦɩɥɟɤɫɭ ɦɚɪɤɟɬɢɧɝɭ ɞɥɹ ɪɨɛɨɱɨʀ ɫɢɥɢ  

(ɪɨɡɪɨɛɥɟɧɨ ɚɜɬɨɪɨɦ) 

 

Ɋɨɡɝɥɹɧɟɦɨ ɞɟɬɚɥɶɧɿɲɟ ɟɥɟɦɟɧɬɢ ɩɨɞɚɧɨʀ ɧɚ ɪɢɫ. 1 ɦɨɞɟɥɿ. 
Ⱦɨ ɟɥɟɦɟɧɬɚ «product» (ɬɨɜɚɪ) ɜɤɥɸɱɟɧɨ ɩɪɨɮɟɫɿɣɧɿ ɹɤɨɫɬɿ 

ɩɪɚɰɿɜɧɢɤɚ, ɚ ɫɚɦɟ ɩɪɨɞɭɤɬɢɜɧɿɫɬɶ ɩɪɚɰɿ, ɹɤɿɫɬɶ ɜɢɤɨɧɚɧɧɹ ɪɨɛɨɬɢ, 

ɪɿɜɟɧɶ ɤɜɚɥɿɮɿɤɚɰɿʀ, ɨɫɜɿɬɭ, ɞɨɫɜɿɞ, ɤɨɨɪɞɢɧɚɰɿɸ ɪɭɯɿɜ [6, ɫ. 224; 11, 

ɋ. 129–131]. 

ȿɥɟɦɟɧɬ «price» (ɰɿɧɚ) ɚɤɭɦɭɥɸє ɨɪɿєɧɬɨɜɧɿ ɜɢɬɪɚɬɢ ɩɿɞɩɪɢєɦ-

ɫɬɜɚ, ɩɨɜ’ɹɡɚɧɿ ɡ ɜɢɩɥɚɬɨɸ ɡɚɪɨɛɿɬɧɨʀ ɩɥɚɬɢ, ɩɪɟɦɿɣ ɬɨɳɨ, ɫɬɜɨɪɟɧ-

ɧɹɦ ɬɚ ɩɿɞɬɪɢɦɤɨɸ ɩɟɜɧɨɝɨ ɪɿɜɧɹ ɫɚɧɿɬɚɪɧɨ-ɝɿɝɿєɧɿɱɧɢɯ ɧɨɪɦ, ɫɨɰɿɚ-
ɥɶɧɢɦ ɩɚɤɟɬɨɦ ɩɪɚɰɿɜɧɢɤɚ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɣɨɝɨ ɨɱɿɤɭɜɚɧɶ. 

ȿɥɟɦɟɧɬ «place» (ɡɛɭɬ) – ɰɟ ɤɚɧɚɥɢ ɩɨɲɭɤɭ ɪɨɛɨɬɢ, ɩɨɜ’ɹɡɚɧɿ ɡ 
ɧɚɹɜɧɢɦɢ ɦɨɠɥɢɜɨɫɬɹɦɢ ɨɫɨɛɢ ɬɚ ʀʀ ɞɨɫɜɿɞɨɦ ɭ ɰɿɣ ɫɮɟɪɿ: ȱɧɬɟɪɧɟɬ, 
Ⱦɟɪɠɚɜɧɚ ɫɥɭɠɛɚ ɡɚɣɧɹɬɨɫɬɿ, ɫɩɟɰɿɚɥɿɡɨɜɚɧɿ ɝɚɡɟɬɢ ɬɚ ɠɭɪɧɚɥɢ, ɡɧɚ-
ɣɨɦɿ ɬɨɳɨ. 

Ⱦɨ ɟɥɟɦɟɧɬɚ «promotion» (ɩɪɨɫɭɜɚɧɧɹ) ɜɿɞɧɟɫɟɧɨ ɜɦɿɧɧɹ ɨɫɨɛɢ 

ɟɮɟɤɬɢɜɧɨ ɩɟɪɟɤɨɧɭɜɚɬɢ ɪɨɛɨɬɨɞɚɜɰɹ ɩɿɞ ɱɚɫ ɿɧɬɟɪɜ’ɸ, ɫɬɜɨɪɸɜɚɬɢ 

ɹɤɿɫɧɿ ɪɟɡɸɦɟ, ɚ ɬɚɤɨɠ ɧɚɹɜɧɿɫɬɶ ɞɢɩɥɨɦɿɜ, ɫɟɪɬɢɮɿɤɚɬɿɜ ɬɨɳɨ, ɹɤɿ є 
ɫɜɿɞɱɟɧɧɹɦ ɜɢɫɨɤɨʀ ɹɤɨɫɬɿ ɩɿɞɝɨɬɨɜɤɢ ɩɪɚɰɿɜɧɢɤɚ. 

ȿɥɟɦɟɧɬ «physical evidence» (ɮɿɡɢɱɧɟ ɫɜɿɞɨɰɬɜɨ) ɜɤɥɸɱɚє ɬɚɤɿ 
ɮɿɡɢɱɧɿ ɞɚɧɿ ɨɫɨɛɢ, ɹɤ ɜɿɤ, ɫɬɚɬɶ, ɫɬɚɧ ɡɞɨɪɨɜ’ɹ, ɮɿɡɢɱɧɚ ɩɿɞɝɨɬɨɜɤɚ, 
ɡɨɜɧɿɲɧɿɫɬɶ. ɉɟɪɟɥɿɤ ɫɤɥɚɞɨɜɢɯ ɟɥɟɦɟɧɬɚ ɬɚ ʀɯ ɜɚɠɥɢɜɿɫɬɶ ɡɚɥɟɠɚɬɶ 
ɜɿɞ ɩɪɨɮɟɫɿʀ, ɦɿɫɰɹ ɬɚ ɭɦɨɜ ɪɨɛɨɬɢ ɬɨɳɨ [6, ɫ. 226]. 

 

Ɇɨɞɟɥɶ 7Ɋ  

ɞɥɹ ɪɨɛɨɱɨʀ 
ɫɢɥɢ

Product (ɬɨɜɚɪ) 

Ȼɚɡɨɜɚ ɜɢɝɨɞɚ ɜɿɞ 

ɩɪɚɰɿɜɧɢɤɚ 

Process (ɩɪɨɰɟɫ) 
Ɋɢɫɢ, ɹɤɿ ɩɪɨɹɜɥɹɸɬɶɫɹ ɭ ɩɪɨɰɟɫɿ 
ɩɪɚɰɿ ɣ ɦɚɸɬɶ ɜɩɥɢɜ ɧɚ 
ɩɪɨɞɭɤɬɢɜɧɿɫɬɶ ɩɪɚɰɿ 

People (ɤɥɿєɧɬɢ) 

ȼɿɞɩɨɜɿɞɧɿɫɬɶ ɨɫɨɛɥɢɜɢɦ ɜɢɦɨɝɚɦ 

ɩɿɞɩɪɢєɦɫɬɜɚ, ɧɟ ɩɨɜ’ɹɡɚɧɢɦ ɩɪɹɦɨ 
ɿɡ ɩɪɨɮɟɫɿєɸ 

Physical evidence  

(ɮɿɡɢɱɧɟ ɫɜɿɞɨɰɬɜɨ) 

Ɏɿɡɢɱɧɿ ɞɚɧɿ ɨɫɨɛɢ, ɹɤɿ 
ɫɜɿɞɱɚɬɶ ɩɪɨ 
ɩɪɢɞɚɬɧɿɫɬɶ ɞɨ ɪɨɛɨɬɢ 

Promotion (ɩɪɨɫɭɜɚɧɧɹ) 

ȱɧɫɬɪɭɦɟɧɬɢ ɨɫɨɛɢ ɞɥɹ 
ɩɟɪɟɤɨɧɚɧɧɹ ɫɬɨɫɨɜɧɨ 
ɩɪɚɰɟɜɥɚɲɬɭɜɚɧɧɹ ɱɢ 

ɤɚɪ’єɪɧɨɝɨ ɪɨɫɬɭ 

Place (ɡɛɭɬ) 
Ʉɚɧɚɥɢ ɩɨɲɭɤɭ 
ɪɨɛɨɬɢ ɩɪɚɰɿɜɧɢɤɨɦ

Price (ɰɿɧɚ) 
ɋɭɤɭɩɧɿɫɬɶ ɜɢɬɪɚɬ, ɹɤɢɯ 
ɜɢɦɚɝɚє ɩɪɚɰɿɜɧɢɤ
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ȿɥɟɦɟɧɬ «process» (ɩɪɨɰɟɫ) ɫɤɥɚɞɚєɬɶɫɹ ɡ ɬɚɤɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ 
ɨɫɨɛɢ, ɹɤɿ ɩɪɨɹɜɥɹɸɬɶɫɹ ɭ ɩɪɨɰɟɫɿ ɪɨɛɨɬɢ ɿ ɫɩɪɢɹɸɬɶ ɡɪɨɫɬɚɧɧɸ 

ɩɪɨɞɭɤɬɢɜɧɨɫɬɿ ɩɪɚɰɿ: ɨɪɝɚɧɿɡɨɜɚɧɿɫɬɶ, ɫɬɚɪɚɧɧɿɫɬɶ, ɜɿɞɩɨɜɿɞɚɥɶ-
ɧɿɫɬɶ, ɩɪɚɰɟɥɸɛɧɿɫɬɶ, ɤɨɧɰɟɧɬɪɚɰɿɹ ɭɜɚɝɢ, ɪɟɬɟɥɶɧɿɫɬɶ, ɧɚɩɨɥɟɝɥɢ-

ɜɿɫɬɶ, ɭɜɚɠɧɿɫɬɶ, ɞɨɬɪɢɦɚɧɧɹ ɬɪɭɞɨɜɨʀ ɞɢɫɰɢɩɥɿɧɢ  [6, ɫ. 226; 11, 

ɫ. 130]. 

Ⱦɨ ɟɥɟɦɟɧɬɚ «people» (ɤɥɿєɧɬɢ) ɜɿɞɧɟɫɟɧɨ ɜɿɞɩɨɜɿɞɧɿɫɬɶ ɨɫɨɛ-
ɥɢɜɢɦ ɜɢɦɨɝɚɦ ɪɨɛɨɬɨɞɚɜɰɹ, ɹɤɿ ɧɟ ɩɨɜ’ɹɡɚɧɿ ɩɪɹɦɨ ɿɡ ɩɪɨɮɟɫɿєɸ 

ɨɫɨɛɢ: ɚɤɬɢɜɧɿɫɬɶ, ɤɨɦɭɧɿɤɚɛɟɥɶɧɿɫɬɶ, ɿɧɿɰɿɚɬɢɜɧɿɫɬɶ, ɫɬɿɣɤɿɫɬɶ ɞɨ 
ɫɬɪɟɫɿɜ, ɫɚɦɨɫɬɿɣɧɿɫɬɶ, ɭɦɿɧɧɹ ɫɬɚɜɢɬɢ ɦɟɬɭ ɣ ɧɚɩɨɥɟɝɥɢɜɨ ʀʀ ɞɨɫɹɝɚ-
ɬɢ, ɭɦɨɬɢɜɨɜɚɧɿɫɬɶ, ɛɚɠɚɧɧɹ ɩɪɨɮɟɫɿɣɧɨɝɨ ɪɨɫɬɭ, ɫɩɪɨɦɨɠɧɿɫɬɶ 
ɩɪɚɰɸɜɚɬɢ ɭ ɤɨɦɚɧɞɿ, ɡɨɪɿєɧɬɨɜɚɧɿɫɬɶ ɧɚ ɪɟɡɭɥɶɬɚɬ, ɪɿɜɟɧɶ ɤɭɥɶɬɭɪɢ 

[9, ɫ. 148; 11, ɫ. 130]. 

ɉɨɞɚɧɚ ɧɚ ɪɢɫ. 1 ɦɨɞɟɥɶ ɤɨɦɩɥɟɤɫɭ ɦɚɪɤɟɬɢɧɝɭ ɞɥɹ ɪɨɛɨɱɨʀ 
ɫɢɥɢ ɞɟɦɨɧɫɬɪɭє ɟɥɟɦɟɧɬɢ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɨɫɨɛɢ ɧɚ ɪɢɧɤɭ 
ɩɪɚɰɿ, ɹɤɿ ɞɨɡɜɨɥɹɸɬɶ ʀɣ ɜɢɬɪɢɦɭɜɚɬɢ ɤɨɧɤɭɪɟɧɰɿɸ ɡ ɛɨɤɭ ɿɧɲɢɯ 
ɩɪɟɞɫɬɚɜɧɢɤɿɜ ɟɤɨɧɨɦɿɱɧɨ ɚɤɬɢɜɧɨɝɨ ɧɚɫɟɥɟɧɧɹ. ȿɥɟɦɟɧɬɢ «product» 

(ɬɨɜɚɪ), «promotion» (ɩɪɨɫɭɜɚɧɧɹ), «physical evidence» (ɮɿɡɢɱɧɟ ɫɜɿ-
ɞɨɰɬɜɨ), «process» (ɩɪɨɰɟɫ) ɬɚ «people» (ɤɥɿєɧɬɢ) ɨɛ’єɤɬɢɜɧɨ ɫɩɪɢɹ-
ɸɬɶ ɩɿɞɜɢɳɟɧɧɸ ɤɨɪɢɫɧɨɫɬɿ ɩɨɬɟɧɰɿɣɧɨɝɨ ɚɛɨ ɧɚɹɜɧɨɝɨ ɩɪɚɰɿɜɧɢɤɚ 
ɜ ɭɹɜɥɟɧɧɿ ɪɨɛɨɬɨɞɚɜɰɹ. ȿɥɟɦɟɧɬ «place» (ɡɛɭɬ) ɞɨɡɜɨɥɹє ɛɿɥɶɲ 

ɲɜɢɞɤɨ ɡɧɚɣɬɢ ɪɨɛɨɬɨɞɚɜɰɹ, ɹɤɢɣ ɩɿɞɯɨɞɢɬɶ ɡɚ ɩɟɜɧɢɦɢ ɤɪɢɬɟɪɿɹɦɢ 

ɞɥɹ ɜɥɚɫɧɢɤɚ ɪɨɛɨɱɨʀ ɫɢɥɢ, ɬɨɦɭ ɰɟɣ ɟɥɟɦɟɧɬ ɦɨɠɧɚ ɪɨɡɝɥɹɞɚɬɢ ɹɤ 
ɱɢɧɧɢɤ ɩɿɞɫɢɥɟɧɧɹ ɟɥɟɦɟɧɬɚ «promotion» (ɩɪɨɫɭɜɚɧɧɹ). ȿɥɟɦɟɧɬ 
«price» (ɰɿɧɚ) ɩɨɤɚɡɭє ɨɱɿɤɭɜɚɧɿ ɜɢɬɪɚɬɢ ɪɨɛɨɬɨɞɚɜɰɹ, ɹɤɢɯ ɜɿɧ ɡɚ-
ɡɧɚє ɭ ɜɢɩɚɞɤɭ ɩɪɚɰɟɜɥɚɲɬɭɜɚɧɧɹ ɞɚɧɨʀ ɨɫɨɛɢ. 

Ʉɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɪɨɛɨɱɨʀ ɫɢɥɢ ɜɢɫɬɭɩɚє ɹɤ ɫɩɿɜɜɿɞɧɨ-
ɲɟɧɧɹ ɭɫɿɯ ɟɥɟɦɟɧɬɿɜ ɦɨɞɟɥɿ ɤɨɦɩɥɟɤɫɭ ɦɚɪɤɟɬɢɧɝɭ ɡ ɪɢɫ. 1 (ɤɪɿɦ 

ɰɿɧɢ) ɞɨ ɟɥɟɦɟɧɬɚ «ɰɿɧɚ». Ɍɚɤɢɦ ɱɢɧɨɦ, ɧɚ ɨɫɧɨɜɿ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ 
ɩɿɞɯɨɞɭ ɦɨɠɧɚ ɫɮɨɪɦɭɜɚɬɢ ɬɚɤɟ ɜɢɡɧɚɱɟɧɧɹ ɰɶɨɝɨ ɩɨɧɹɬɬɹ. 

Ʉɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɪɨɛɨɱɨʀ ɫɢɥɢ – ɰɟ ɫɩɪɨɦɨɠɧɿɫɬɶ 
ɨɫɨɛɢ ɩɪɢɧɟɫɬɢ ɛɿɥɶɲɭ ɭ ɪɨɡɭɦɿɧɧɿ ɪɨɛɨɬɨɞɚɜɰɹ ɤɨɪɢɫɬɶ ɛɿɡɧɟɫɭ 
ɩɨɪɿɜɧɹɧɨ ɡ ɿɧɲɢɦɢ ɩɪɚɰɿɜɧɢɤɚɦɢ, ɜɢɯɨɞɹɱɢ ɡ ɬɢɯ ɜɢɬɪɚɬ, ɹɤɿ ɜɿɧ 

ɝɨɬɨɜɢɣ ɩɨɧɟɫɬɢ ɭ ɡɜ’ɹɡɤɭ ɡ ɭɬɪɢɦɚɧɧɹɦ ɬɚɤɨʀ ɨɫɨɛɢ. 

ɋɥɿɞ ɦɚɬɢ ɧɚ ɭɜɚɡɿ, ɳɨ ɩɨɧɹɬɬɹ «ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɪɨ-
ɛɨɱɨʀ ɫɢɥɢ» ɩɨɜ’ɹɡɚɧɟ ɧɟ ɬɿɥɶɤɢ ɡ ɩɪɨɰɟɫɨɦ ɩɨɲɭɤɭ ɧɨɜɨʀ ɪɨɛɨɬɢ 

ɨɫɨɛɨɸ, ɚɥɟ ɣ ɡ ʀʀ ɡɚɣɧɹɬɿɫɬɸ ɭ ɬɪɭɞɨɜɨɦɭ ɩɪɨɰɟɫɿ, ɩɥɚɧɚɦɢ ɳɨɞɨ 
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ɤɚɪ’єɪɧɨɝɨ ɡɪɨɫɬɚɧɧɹ ɬɨɳɨ. Ɂɚɛɟɡɩɟɱɟɧɧɹ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ 
ɪɨɛɨɱɨʀ ɫɢɥɢ ɩɨɜ’ɹɡɚɧɟ ɡ ɤɨɧɰɟɩɰɿɹɦɢ ɫɚɦɨɦɚɪɤɟɬɢɧɝɭ ɬɚ ɟɝɨɦɚɪɤɟ-
ɬɢɧɝɭ [4]. 

ȼ ɦɨɞɟɥɿ 7Ɋ ɞɥɹ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ ɟɥɟɦɟɧɬɢ ɬɿ ɫɚɦɿ, ɚɥɟ ʀɯ 
ɡɦɿɫɬ ɞɟɳɨ ɜɿɞɪɿɡɧɹєɬɶɫɹ (ɪɢɫ. 2): 

 

 
Ɋɢɫ. 2. Ɇɨɞɟɥɶ ɤɨɦɩɥɟɤɫɭ ɦɚɪɤɟɬɢɧɝɭ ɞɥɹ ɩɟɪɫɨɧɚɥɭ  

(ɪɨɡɪɨɛɥɟɧɨ ɚɜɬɨɪɨɦ) 

 

ȿɥɟɦɟɧɬɢ ɡ ɩɨɞɚɧɨʀ ɧɚ ɪɢɫ. 2 ɦɨɞɟɥɿ ɧɟɫɭɬɶ ɬɚɤɟ ɡɦɿɫɬɨɜɟ ɧɚɜɚ-
ɧɬɚɠɟɧɧɹ. 

ȿɥɟɦɟɧɬ «product» (ɬɨɜɚɪ) ɩɨɜ’ɹɡɚɧɢɣ ɡ ɜɿɞɩɨɜɿɞɧɿɫɬɸ ɤɨɠɧɨɝɨ 
ɩɪɚɰɿɜɧɢɤɚ ɣɨɝɨ ɤɨɧɤɪɟɬɧɨɦɭ ɪɨɛɨɱɨɦɭ ɦɿɫɰɸ, ɹɤɚ ɱɢɦ ɜɢɳɟ, ɬɢɦ 

ɛɿɥɶɲɨɸ ɛɭɞɟ ɩɪɨɞɭɤɬɢɜɧɿɫɬɶ ɬɚ ɹɤɿɫɬɶ ɩɪɚɰɿ. ɋɸɞɢ ɜɿɞɧɨɫɢɬɶɫɹ 
ɫɩɪɨɦɨɠɧɿɫɬɶ ɩɪɚɰɸɜɚɬɢ ɧɚ ɮɚɤɬɢɱɧɨ ɧɚɹɜɧɨɦɭ ɨɛɥɚɞɧɚɧɧɿ ɡ ɩɨ-
ɬɪɿɛɧɨɸ ɪɨɛɨɬɨɞɚɜɰɸ ɟɮɟɤɬɢɜɧɿɫɬɸ. əɤɳɨ ɭ ɧɚɣɛɥɢɠɱɨɦɭ ɦɚɣɛɭɬ-
ɧɶɨɦɭ ɨɱɿɤɭєɬɶɫɹ ɦɨɞɟɪɧɿɡɚɰɿɹ ɜɢɪɨɛɧɢɰɬɜɚ, ɬɨ ɨɛɨɜ’ɹɡɤɨɜɨɸ ɜɢɦɨ-
ɝɨɸ ɞɨ ɩɪɚɰɿɜɧɢɤɚ ɫɬɚє ɝɨɬɨɜɧɿɫɬɶ ɧɚɜɱɚɬɢɫɹ, ɡɞɚɬɧɿɫɬɶ ɫɩɪɢɣɦɚɬɢ 

ɧɨɜɿ ɬɟɯɧɨɥɨɝɿʀ. 

 

Ɇɨɞɟɥɶ 7Ɋ  

ɞɥɹ 

ɩɟɪɫɨɧɚɥɭ 

Product (ɬɨɜɚɪ) 

Ȼɚɡɨɜɚ ɜɢɝɨɞɚ ɜɿɞ 

ɩɟɪɫɨɧɚɥɭ ɜ ɭɦɨɜɚɯ 
ɤɨɧɤɪɟɬɧɨɝɨ 
ɜɢɪɨɛɧɢɱɨɝɨ 
ɫɟɪɟɞɨɜɢɳɚ 

Physical evidence  

(ɮɿɡɢɱɧɟ ɫɜɿɞɨɰɬɜɨ) 

Ɋɿɜɟɧɶ ɜɿɞɩɨɜɿɞɧɨɫɬɿ 
ɮɿɡɢɱɧɢɯ ɞɚɧɢɯ 
ɩɪɚɰɿɜɧɢɤɿɜ 
ɩɨɬɪɟɛɚɦ 

ɜɢɪɨɛɧɢɰɬɜɚ 

Promotion 

(ɩɪɨɫɭɜɚɧɧɹ) 

ȼɩɥɢɜ ɧɚ ɟɮɟɤɬɢɜɧɿɫɬɶ 
ɪɨɛɨɬɢ ɩɟɪɫɨɧɚɥɭ 
ɧɟɦɚɬɟɪɿɚɥɶɧɨʀ 
ɦɨɬɢɜɚɰɿʀ – ɪɟɡɭɥɶɬɚɬɭ 
ɤɚɞɪɨɜɨʀ ɩɨɥɿɬɢɤɢ 

Price (ɰɿɧɚ) 
ɋɭɤɭɩɧɿɫɬɶ ɭɫɿɯ 
ɜɢɬɪɚɬ 
ɪɨɛɨɬɨɞɚɜɰɹ ɧɚ 
ɩɟɪɫɨɧɚɥ ɬɚ HR-

ɦɚɪɤɟɬɢɧɝ 

Place (ɡɛɭɬ) 
ȼɿɞɩɪɚɰɶɨɜɚɧɿɫɬɶ 
ɜɧɭɬɪɿɲɧɿɯ ɤɚɧɚɥɿɜ 
ɩɨɲɭɤɭ ɩɪɚɰɿɜɧɢɤɿɜ ɬɚ 
ɫɢɫɬɟɦɢ ɩɿɞɝɨɬɨɜɤɢ 

ɤɚɞɪɿɜ 

Process (ɩɪɨɰɟɫ) 
ȼɩɥɢɜ ɧɚɜɚɧɬɚɠɟɧɧɹ ɬɚ ɭɦɨɜ ɩɪɚɰɿ 
ɧɚ ʀʀ ɩɪɨɞɭɤɬɢɜɧɿɫɬɶ ɭ ɩɪɨɰɟɫɿ 
ɜɢɪɨɛɧɢɰɬɜɚ 

People (ɤɥɿєɧɬɢ) 

ȼɢɦɨɝɢ, ɜɢɡɧɚɱɟɧɿ ɨɫɨɛɥɢɜɨɫɬɹɦɢ 

ɪɨɛɨɬɨɞɚɜɰɹ ɬɚ ɬɪɭɞɨɜɨɝɨ 
ɤɨɥɟɤɬɢɜɭ
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ȿɥɟɦɟɧɬ «price» (ɰɿɧɚ) ɩɨɤɚɡɭє ɭɫɿ ɜɢɬɪɚɬɢ ɩɿɞɩɪɢєɦɫɬɜɚ, ɹɤɿ 
ɜɨɧɨ ɧɟɫɟ ɧɚ ɨɩɥɚɬɭ ɩɪɚɰɿ ɩɟɪɫɨɧɚɥɭ, ɤɨɦɩɟɧɫɚɰɿɣɧɿ ɜɢɩɥɚɬɢ, ɨɩɥɚ-
ɬɭ ɩɿɥɶɝ, ɧɚɞɚɧɧɹ ɛɟɡɨɩɥɚɬɧɢɯ ɩɨɫɥɭɝ ɩɟɪɫɨɧɚɥɭ, ɚ ɬɚɤɨɠ ɧɚ ɨɪɝɚɧɿ-
ɡɚɰɿɸ HR-ɦɚɪɤɟɬɢɧɝɭ, ɫɩɪɹɦɨɜɚɧɨɝɨ ɧɚ ɮɨɪɦɭɜɚɧɧɹ ɩɟɜɧɨɝɨ ɭɧɿɤɚ-
ɥɶɧɨɝɨ ɩɨɡɢɬɢɜɧɨɝɨ ɿɦɿɞɠɭ ɩɿɞɩɪɢєɦɫɬɜɚ ɿ ɣɨɝɨ ɤɨɪɩɨɪɚɬɢɜɧɨʀ 
ɤɭɥɶɬɭɪɢ. Ɋɨɛɨɬɨɞɚɜɟɰɶ ɡɚɰɿɤɚɜɥɟɧɢɣ ɭ ɬɨɦɭ, ɳɨɛ ɜɿɞɞɚɱɚ (ɤɨɪɢɫ-
ɧɢɣ ɟɮɟɤɬ) ɜɿɞ ɭɫɿɯ ɰɢɯ ɜɢɬɪɚɬ ɛɭɜ ɧɚɣɛɿɥɶɲɢɦ ɿ ɜɿɜ ɞɨ ɡɪɨɫɬɚɧɧɹ 
ɞɨɯɨɞɭ ɿ ɪɟɧɬɚɛɟɥɶɧɨɫɬɿ. 

ȿɥɟɦɟɧɬ «place» (ɡɛɭɬ) ɜɿɞɨɛɪɚɠɚє ɫɩɪɨɦɨɠɧɿɫɬɶ ɩɟɪɫɨɧɚɥɭ  
ɩɿɞɩɪɢєɦɫɬɜɚ ɫɬɚɛɿɥɶɧɨ ɩɪɚɰɸɜɚɬɢ ɬɚ ɫɚɦɨɨɧɨɜɥɸɜɚɬɢɫɹ. Ɇɨɜɚ ɣɞɟ 
ɩɪɨ ɜɡɚєɦɨɡɚɦɿɧɧɿɫɬɶ ɤɚɞɪɿɜ (ɹɤɚ ɫɬɚє ɚɤɬɭɚɥɶɧɨɸ ɩɿɞ ɱɚɫ ɯɜɨɪɨɛ 
ɚɛɨ ɜɿɞɪɹɞɠɟɧɶ ɨɤɪɟɦɢɯ ɩɪɚɰɿɜɧɢɤɿɜ), ɧɚɹɜɧɿɫɬɶ ɤɚɞɪɨɜɨɝɨ ɪɟɡɟɪɜɭ 
ɬɚ ɩɪɨɝɪɚɦ ɩɿɞɜɢɳɟɧɧɹ ɤɜɚɥɿɮɿɤɚɰɿʀ ɤɚɞɪɿɜ (ɹɤɿ ɞɚɸɬɶ ɦɨɠɥɢɜɿɫɬɶ 
ɡɚɦɿɧɢɬɢ ɩɪɚɰɿɜɧɢɤɿɜ, ɳɨ ɡɜɿɥɶɧɹɸɬɶɫɹ ɚɛɨ ɜɢɯɨɞɹɬɶ ɧɚ ɩɟɧɫɿɸ). 
ɋɸɞɢ ɬɚɤɨɠ ɜɿɞɧɨɫɢɬɶɫɹ ɧɚɹɜɧɿɫɬɶ ɿɧɫɬɢɬɭɬɭ ɧɚɫɬɚɜɧɢɰɬɜɚ ɞɥɹ ɧɨ-
ɜɢɯ ɩɪɚɰɿɜɧɢɤɿɜ. 

ȿɥɟɦɟɧɬ «promotion» (ɩɪɨɫɭɜɚɧɧɹ) ɜɿɞɨɛɪɚɠɚє ɩɨɡɢɬɢɜɧɢɣ 
ɟɮɟɤɬ ɭ ɮɨɪɦɿ ɧɟɦɚɬɟɪɿɚɥɶɧɨʀ ɦɨɬɢɜɚɰɿʀ ɩɟɪɫɨɧɚɥɭ ɹɤ ɧɚɫɥɿɞɤɭ ɩɟɜ-
ɧɨʀ ɜɧɭɬɪɿɲɧɶɨʀ ɤɚɞɪɨɜɨʀ ɩɨɥɿɬɢɤɢ, ɜ ɩɟɪɲɭ ɱɟɪɝɭ ɡɚɯɨɞɿɜ HR-
ɦɚɪɤɟɬɢɧɝɭ, ɫɩɪɹɦɨɜɚɧɢɯ ɧɚ ɮɨɪɦɭɜɚɧɧɹ ɩɨɡɢɬɢɜɧɨɝɨ ɿɦɿɞɠɭ ɪɨɛɨ-
ɬɨɞɚɜɰɹ, ɩɪɨɝɪɚɦ ɪɨɡɜɢɬɤɭ ɩɟɪɫɨɧɚɥɭ, ɹɤɿ ɞɚɸɬɶ ɩɟɪɫɩɟɤɬɢɜɢ 
ɤɚɪ’єɪɧɨɝɨ ɡɪɨɫɬɚɧɧɹ. 

ȿɥɟɦɟɧɬ «physical evidence» (ɮɿɡɢɱɧɟ ɫɜɿɞɨɰɬɜɨ) є ɬɨɬɨɠɧɢɦ 
ɚɧɚɥɨɝɿɱɧɨɦɭ ɟɥɟɦɟɧɬɭ ɡ ɩɨɩɟɪɟɞɧɶɨʀ ɦɨɞɟɥɿ (ɪɢɫ. 1), ɩɪɨɬɟ ɩɨɲɢ-
ɪɸєɬɶɫɹ ɧɚ ɜɟɫɶ ɩɟɪɫɨɧɚɥ. 

ȿɥɟɦɟɧɬ «process» (ɩɪɨɰɟɫ) ɜɿɞɨɛɪɚɠɚє ɜɩɥɢɜ ɧɚɹɜɧɨɝɨ ɧɚɜɚɧ-
ɬɚɠɟɧɧɹ ɬɚ ɭɦɨɜ ɩɪɚɰɿ (ɜ ɩɟɪɲɭ ɱɟɪɝɭ – ɫɚɧɿɬɚɪɧɨ-ɝɿɝɿєɧɿɱɧɢɯ) ɧɚ 
ɩɪɚɰɟɡɞɚɬɧɿɫɬɶ ɩɟɪɫɨɧɚɥɭ. 

ȿɥɟɦɟɧɬ «people» (ɤɥɿєɧɬɢ) ɩɨɤɚɡɭє ɫɩɟɰɢɮɿɱɧɿ ɜɢɦɨɝɢ ɜɚɤɚɧɬ-
ɧɨɝɨ ɪɨɛɨɱɨɝɨ ɦɿɫɰɹ ɞɨ ɩɪɟɬɟɧɞɟɧɬɚ, ɹɤɿ є ɧɚɫɥɿɞɤɨɦ ɩɟɜɧɨʀ ɤɚɞɪɨ-
ɜɨʀ ɩɨɥɿɬɢɤɢ ɬɚ ɦɿɤɪɨɤɥɿɦɚɬɭ ɭ ɬɪɭɞɨɜɨɦɭ ɤɨɥɟɤɬɢɜɿ, ɜɩɥɢɜ ɹɤɨɝɨ 
ɜɪɚɯɨɜɭєɬɶɫɹ ɦɟɧɟɞɠɦɟɧɬɨɦ. ɑɢɦ ɟɮɟɤɬɢɜɧɿɲɢɦ є HR-ɦɚɪɤɟɬɢɧɝ ɧɚ 
ɩɿɞɩɪɢєɦɫɬɜɿ, ɬɢɦ ɫɢɥɶɧɿɲɟ ɰɟɣ ɟɥɟɦɟɧɬ ɩɪɢɜ’ɹɡɚɧɢɣ ɞɨ ɟɥɟɦɟɧɬɚ 
«promotion» (ɩɪɨɫɭɜɚɧɧɹ). Ɂɚɛɟɡɩɟɱɭєɬɶɫɹ ɜɿɞɛɿɪ ɬɚɤɢɯ ɩɪɚɰɿɜɧɢɤɿɜ, 
ɹɤɿ ɧɚɣɛɿɥɶɲ ɩɿɞɯɨɞɹɬɶ ɡɚ ɫɜɨʀɦɢ ɩɫɢɯɨɥɨɝɿɱɧɢɦɢ ɹɤɨɫɬɹɦɢ ɞɨ ɤɨɧ-
ɤɪɟɬɧɨʀ ɤɨɪɩɨɪɚɬɢɜɧɨʀ ɤɭɥɶɬɭɪɢ ɿ ɤɨɥɟɤɬɢɜɭ. 

əɤ ɿ ɜ ɩɨɩɟɪɟɞɧɶɨɦɭ ɜɢɩɚɞɤɭ, ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɩɟɪɫɨ-
ɧɚɥɭ ɫɥɿɞ ɜɢɡɧɚɱɚɬɢ ɹɤ ɜɿɞɧɨɲɟɧɧɹ ɭɫɿɯ ɟɥɟɦɟɧɬɿɜ ɦɨɞɟɥɿ ɡ ɪɢɫ. 2 
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(ɤɪɿɦ ɰɿɧɢ), ɹɤɿ ɜɢɡɧɚɱɚɸɬɶ ɟɮɟɤɬɢɜɧɿɫɬɶ ɨɪɝɚɧɿɡɚɰɿʀ ɪɨɛɨɬɢ ɩɟɪɫɨ-

ɧɚɥɭ, ɞɨ ɟɥɟɦɟɧɬɚ «ɰɿɧɚ», ɳɨ ɩɨɤɚɡɭє ɭɫɿ ɜɢɬɪɚɬɢ ɪɨɛɨɬɨɞɚɜɰɹ ɧɚ 
ɩɟɪɫɨɧɚɥ. ȼɢɡɧɚɱɟɧɧɹ ɩɨɧɹɬɬɹ ɡɚ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɩɿɞɯɨɞɭ ɛɭɞɟ ɧɚ-
ɫɬɭɩɧɢɦ. 

Ʉɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɩɟɪɫɨɧɚɥɭ – ɰɟ ɫɩɪɨɦɨɠɧɿɫɬɶ ɬɪɭɞɨ-
ɜɨɝɨ ɤɨɥɟɤɬɢɜɭ ɩɿɞɩɪɢєɦɫɬɜɚ ɜ ɞɚɧɢɯ ɤɨɧɤɪɟɬɧɢɯ ɜɢɪɨɛɧɢɱɢɯ, ɫɨɰɿ-
ɚɥɶɧɨ-ɩɫɢɯɨɥɨɝɿɱɧɢɯ, ɤɭɥɶɬɭɪɧɨ-ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ, ɭɩɪɚɜɥɿɧɫɶɤɢɯ 

ɭɦɨɜɚɯ ɡɚɛɟɡɩɟɱɢɬɢ ɛɿɥɶɲɭ ɪɟɧɬɚɛɟɥɶɧɿɫɬɶ ɞɿɹɥɶɧɨɫɬɿ ɫɜɨɝɨ ɩɿɞɩɪɢ-

єɦɫɬɜɚ, ɧɿɠ ɰɟ ɪɨɛɢɬɶ ɬɪɭɞɨɜɢɣ ɤɨɥɟɤɬɢɜ ɤɨɧɤɭɪɟɧɬɚ ɜ ɣɨɝɨ ɭɦɨɜɚɯ. 
Ɍɚɤɟ ɜɢɡɧɚɱɟɧɧɹ є ɰɿɥɤɨɦ ɞɨɫɬɨɜɿɪɧɢɦ, ɨɫɤɿɥɶɤɢ ɩɟɪɫɨɧɚɥ є 

ɭɧɿɤɚɥɶɧɢɦ ɪɟɫɭɪɫɨɦ ɩɿɞɩɪɢєɦɫɬɜɚ, ɹɤɢɣ ɤɨɧɤɭɪɟɧɬɢ ɧɟ ɦɨɠɭɬɶ 
ɫɤɨɩɿɸɜɚɬɢ [10, ɫ. 21]: ɹɤɨɫɬɿ ɩɟɪɫɨɧɚɥɭ ɮɨɪɦɭɸɬɶɫɹ ɭ ɫɩɟɰɢɮɿɱɧɢɯ 
ɭɦɨɜɚɯ ɨɤɪɟɦɨ ɜɡɹɬɨɝɨ ɫɭɛ’єɤɬɚ ɝɨɫɩɨɞɚɪɫɶɤɨʀ ɞɿɹɥɶɧɨɫɬɿ. 

ɋɩɟɰɢɮɿɤɨɸ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɩɟɪɫɨɧɚɥɭ ɜɢɫɬɭɩɚє ɬɟ, 
ɳɨ ʀʀ ɧɢɡɶɤɢɣ ɪɿɜɟɧɶ ɧɟ ɦɨɠɟ ɨɞɧɨɡɧɚɱɧɨ ɬɪɚɤɬɭɜɚɬɢɫɹ ɹɤ ɨɡɧɚɤɚ 
ɩɨɝɚɧɢɯ ɹɤɨɫɬɟɣ ɫɚɦɟ ɩɟɪɫɨɧɚɥɭ. ɒɥɹɯɚɦɢ ɩɿɞɜɢɳɟɧɧɹ ɤɨɧɤɭɪɟɧɬɨ-
ɫɩɪɨɦɨɠɧɨɫɬɿ ɩɟɪɫɨɧɚɥɭ ɦɨɠɭɬɶ ɜɢɫɬɭɩɚɬɢ ɹɤ ɨɧɨɜɥɟɧɧɹ ɩɟɪɫɨɧɚ-
ɥɭ, ɬɚɤ ɿ ɩɨɤɪɚɳɟɧɧɹ ɭɦɨɜ ɩɪɚɰɿ, ɩɿɞɜɢɳɟɧɧɹ ɪɿɜɧɹ ʀʀ ɨɩɥɚɬɢ, ɩɨ-
ɥɿɩɲɟɧɧɹ ɩɫɢɯɨɥɨɝɿɱɧɨɝɨ ɦɿɤɪɨɤɥɿɦɚɬɭ, ɦɨɞɟɪɧɿɡɚɰɿɹ ɨɛɥɚɞɧɚɧɧɹ 
ɬɨɳɨ. Ƚɨɥɨɜɧɟ – ɩɪɚɜɢɥɶɧɨ ɜɢɡɧɚɱɢɬɢ ɧɟɝɚɬɢɜɧɢɣ ɱɢɧɧɢɤ ɬɚ ɦɿɪɭ, ɜ 
ɹɤɿɣ ɬɪɟɛɚ ɦɿɧɿɦɿɡɭɜɚɬɢ ɣɨɝɨ ɜɩɥɢɜ. ɇɚɩɪɢɤɥɚɞ, ɡɧɚɱɧɟ ɩɿɞɜɢɳɟɧɧɹ 
ɡɚɪɨɛɿɬɧɨʀ ɩɥɚɬɢ ɩɟɪɫɨɧɚɥɭ ɦɨɠɟ ɧɟ ɞɚɬɢ ɨɱɿɤɭɜɚɧɨɝɨ ɡɪɨɫɬɚɧɧɹ 
ɩɪɨɞɭɤɬɢɜɧɨɫɬɿ ɩɪɚɰɿ ɱɟɪɟɡ ɧɟɫɩɪɨɦɨɠɧɿɫɬɶ ɧɚɹɜɧɨɝɨ ɨɛɥɚɞɧɚɧɧɹ 
ɞɨ ɟɮɟɤɬɢɜɧɨʀ ɪɨɛɨɬɢ. Ɉɧɨɜɥɟɧɧɹ ɨɛɥɚɞɧɚɧɧɹ, ɭ ɫɜɨɸ ɱɟɪɝɭ, ɧɟ 
ɡɚɜɠɞɢ ɜɟɫɬɢɦɟ ɞɨ ɡɪɨɫɬɚɧɧɹ ɩɪɨɞɭɤɬɢɜɧɨɫɬɿ ɩɪɚɰɿ, ɨɫɤɿɥɶɤɢ ɦɨɠɟ 
ɜɢɦɚɝɚɬɢ ɩɿɞɜɢɳɟɧɧɹ ɤɜɚɥɿɮɿɤɚɰɿʀ ɩɟɪɫɨɧɚɥɭ ɬɨɳɨ. 

ȼɢɫɧɨɜɤɢ. Ɂɜ’ɹɡɨɤ ɦɿɠ ɩɨɧɹɬɬɹɦɢ «ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ 
ɪɨɛɨɱɨʀ ɫɢɥɢ» ɬɚ «ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɩɟɪɫɨɧɚɥɭ» ɧɨɫɢɬɶ ɞɟ-
ɳɨ ɭɦɨɜɧɢɣ ɯɚɪɚɤɬɟɪ, ɨɫɤɿɥɶɤɢ ɿɧɬɟɪɟɫɢ ɩɪɚɰɿɜɧɢɤɚ, ɹɤɨɝɨ ɯɚɪɚɤɬɟ-
ɪɢɡɭє ɩɟɪɲɢɣ ɩɨɤɚɡɧɢɤ, ɬɚ ɿɧɬɟɪɟɫɢ ɪɨɛɨɬɨɞɚɜɰɹ, ɟɮɟɤɬɢɜɧɿɫɬɶ ɩɟɪ-
ɫɨɧɚɥɭ ɹɤɨɝɨ ɜɢɡɧɚɱɚє ɞɪɭɝɢɣ ɩɨɤɚɡɧɢɤ, ɧɟ ɡɚɜɠɞɢ ɫɩɿɜɩɚɞɚɸɬɶ. 
Ʉɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɪɨɛɨɱɨʀ ɫɢɥɢ ɜɢɡɧɚɱɟɧɨ ɹɤ ɫɩɪɨɦɨɠɧɿɫɬɶ 
ɨɫɨɛɢ ɩɪɢɧɟɫɬɢ ɛɿɥɶɲɭ, ɭ ɫɩɪɢɣɧɹɬɬɿ ɪɨɛɨɬɨɞɚɜɰɹ, ɤɨɪɢɫɬɶ ɛɿɡɧɟɫɭ 
ɩɨɪɿɜɧɹɧɨ ɡ ɿɧɲɢɦɢ ɩɪɚɰɿɜɧɢɤɚɦɢ, ɜɢɯɨɞɹɱɢ ɡ ɬɢɯ ɜɢɬɪɚɬ, ɹɤɿ ɜɿɧ 

ɝɨɬɨɜɢɣ ɩɨɧɟɫɬɢ ɭ ɡɜ’ɹɡɤɭ ɡ ɭɬɪɢɦɚɧɧɹɦ ɬɚɤɨʀ ɨɫɨɛɢ. Ʉɨɧɤɭɪɟɧɬɨ-
ɫɩɪɨɦɨɠɧɿɫɬɶ ɩɟɪɫɨɧɚɥɭ ɨɯɚɪɚɤɬɟɪɢɡɨɜɚɧɨ ɹɤ ɫɩɪɨɦɨɠɧɿɫɬɶ ɬɪɭɞɨ-
ɜɨɝɨ ɤɨɥɟɤɬɢɜɭ ɩɿɞɩɪɢєɦɫɬɜɚ ɜ ɞɚɧɢɯ ɤɨɧɤɪɟɬɧɢɯ ɜɢɪɨɛɧɢɱɢɯ, ɫɨɰɿ-



 40 ȿɤɨɧɨɦɿɤɚ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɤɨɦɩɥɟɤɫɭ, ɜɢɩ. 28, 2016

ɚɥɶɧɨ-ɩɫɢɯɨɥɨɝɿɱɧɢɯ, ɤɭɥɶɬɭɪɧɨ-ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ, ɭɩɪɚɜɥɿɧɫɶɤɢɯ 

ɭɦɨɜɚɯ ɡɚɛɟɡɩɟɱɢɬɢ ɛɿɥɶɲɭ ɪɟɧɬɚɛɟɥɶɧɿɫɬɶ ɞɿɹɥɶɧɨɫɬɿ ɫɜɨɝɨ ɩɿɞɩɪɢ-

єɦɫɬɜɚ, ɧɿɠ ɰɟ ɪɨɛɢɬɶ ɬɪɭɞɨɜɢɣ ɤɨɥɟɤɬɢɜ ɤɨɧɤɭɪɟɧɬɚ ɜ ɣɨɝɨ ɭɦɨɜɚɯ. 
Ⱦɨɰɿɥɶɧɨ ɭɞɨɫɤɨɧɚɥɢɬɢ ɦɟɬɨɞɢɱɧɿ ɩɿɞɯɨɞɢ ɳɨɞɨ ɨɰɿɧɤɢ ɤɨɧ-

ɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɪɨɛɨɱɨʀ ɫɢɥɢ ɬɚ ɩɟɪɫɨɧɚɥɭ ɧɚ ɨɫɧɨɜɿ ɡɚɩɪɨɩɨ-
ɧɨɜɚɧɢɯ ɭ ɞɚɧɿɣ ɫɬɚɬɬɿ ɦɨɞɟɥɟɣ ɤɨɦɩɥɟɤɫɭ ɦɚɪɤɟɬɢɧɝɭ. 
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ɍȾɄ  330. 341. 1 

 

ɒɂɇɄȺɊȿɇɄɈ ȼ.Ƚ., ɞɨɤɬ. ɟɤɨɧ. ɧɚɭɤ, 
ɏɚɪɤɿɜɫɶɤɢɣ ɧɚɰɿɨɧɚɥɶɧɢɣ ɚɜɬɨɦɨɛɿɥɶɧɨ-ɞɨɪɨɠɧɿɣ ɭɧɿɜɟɪɫɢɬɟɬ 

ɆȺɅɈȼ ȼ.ɋ., ɦɟɧɟɞɠɟɪ-ɟɤɨɧɨɦɿɫɬ, 
ɉАɌ «Ʉɪɸɤɨɜɫɶɤɢɣ ɜɚɝɨɧɨɛɭɞɿɜɟɥɶɧɢɣ ɡɚɜɨɞ» 

 

ȱɇɇɈȼȺɐȱɃɇȺ ȾȱəɅɖɇȱɋɌɖ ɉȱȾɉɊɂЄɆɋɌȼȺ  

əɄ ɈȻ’ЄɄɌ ɍɉɊȺȼɅȱɇɇə 

 
Аɧɨɬɚɰіɹ. Ɋɨɡɝɥɹɧɭɬɨ ɿɫɧɭɸɱɿ ɩɿɞɯɨɞɢ ɞɨ ɨɛґɪɭɧɬɭɜɚɧɧɹ ɿɧɧɨɜɚɰɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɹɤ 

ɨɛ’єɤɬɚ ɭɩɪɚɜɥɿɧɧɹ: ɜɢɞɿɥɟɧɧɹ ɨɛ’єɤɬɚ ɹɤ ɫɢɫɬɟɦɢ ɿɡ ɡɨɜɧɿɲɧɶɨɝɨ ɫɟɪɟɞɨɜɢɳɚ; ɩɨɞɚɧɧɹ ɣɨ-
ɝɨ ɹɤ ɫɭɤɭɩɧɨɫɬɿ ɩɪɨɰɟɫɿɜ; ɜɫɬɚɧɨɜɥɟɧɨ ʀɯ ɩɟɪɟɜɚɝɢ ɿ ɧɟɞɨɥɿɤɢ. 

Зɚɩɪɨɩɨɧɨɜɚɧɨ ɨɛґɪɭɧɬɭɜɚɧɧɹ ɿ ɜɿɡɭɚɥɶɧɟ ɩɨɞɚɧɧɹ ɨɛ’єɤɬɚ ɭɩɪɚɜɥɿɧɧɹ ɿɧɧɨɜɚɰɿɣɧɨɸ 

ɞɿɹɥɶɧɿɫɬɸ ɩɿɞɩɪɢєɦɫɬɜɚ ɩɨєɞɧɚɧɧɹɦ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ ɡ ɮɭɧɤɰɿɨɧɚɥɶɧɢɦ. Ɋɟɚɥɿɡɚɰɿɹ ɡɚ-
ɩɪɨɩɨɧɨɜɚɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨɡɜɨɥɢɬɶ ɨɬɪɢɦɭɜɚɬɢ ɿɧɮɨɪɦɚɰɿɸ ɩɪɨ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɧɟ ɬɿɥɶɤɢ 
ɩɪɨɰɟɫɭ ɜ ɰɿɥɨɦɭ, ɚɥɟ ɣ ɤɨɠɧɨʀ ɮɭɧɤɰɿʀ ɭɩɪɚɜɥɿɧɧɹ. 

 

Ʉɥɸɱɨɜі ɫɥɨɜɚ: ɿɧɧɨɜɚɰɿʀ, ɞɿɹɥɶɧɿɫɬɶ, ɩɿɞɩɪɢєɦɫɬɜɨ, ɭɩɪɚɜɥɿɧɧɹ, ɛɿɡɧɟɫ-ɩɪɨɰɟɫ, ɮɭɧ-
ɤɰɿʀ. 
 

ɒɂɇɄȺɊȿɇɄɈ ȼ.Ƚ., ɞɨɤɬ. ɷɤɨɧ. ɧɚɭɤ, 
ɏɚɪɶɤɨɜɫɤɢɣ ɧɚɰɢɨɧɚɥɶɧɵɣ ɚɜɬɨɦɨɛɢɥɶɧɨ-ɞɨɪɨɠɧɵɣ ɭɧɢɜɟɪɫɢɬɟɬ 

ɆȺɅɈȼ ȼ.ɋ., ɦɟɧɟɞɠɟɪ-ɷɤɨɧɨɦɢɫɬ, 
ɉАɌ «Ʉɪɸɤɨɜɫɤɢɣ ɜɚɝɨɧɨɫɬɪɨɢɬɟɥɶɧɵɣ ɡɚɜɨɞ» 

 

ɂɇɇɈȼȺɐɂɈɇɇȺə ȾȿəɌȿɅɖɇɈɋɌɖ ɉɊȿȾɉɊɂəɌɂə  

ɄȺɄ ɈȻɔȿɄɌ ɍɉɊȺȼɅȿɇɂə 

 
Аɧɧɨɬɚɰɢɹ. Ɋɚɫɫɦɨɬɪɟɧɵ ɫɭɳɟɫɬɜɭɸɳɢɟ ɩɨɞɯɨɞɵ ɤ ɨɛɨɫɧɨɜɚɧɢɸ ɢɧɧɨɜɚɰɢɨɧɧɨɣ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɚɤ ɨɛɴɟɤɬɚ ɭɩɪɚɜɥɟɧɢɹ: ɜɵɞɟɥɟɧɢɟ ɨɛɴɟɤɬɚ ɤɚɤ ɫɢɫɬɟɦɵ ɢɡ ɜɧɟɲɧɟɣ ɫɪɟ-
ɞɵ; ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɟɝɨ ɤɚɤ ɫɨɜɨɤɭɩɧɨɫɬɢ ɩɪɨɰɟɫɫɨɜ; ɭɫɬɚɧɨɜɥɟɧɵ ɢɯ ɩɪɟɢɦɭɳɟɫɬɜɚ ɢ ɧɟ-
ɞɨɫɬɚɬɤɢ. 

ɉɪɟɞɥɨɠɟɧɵ ɨɛɨɫɧɨɜɚɧɢɟ ɢ ɜɢɡɭɚɥɶɧɨɟ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨɛɴɟɤɬɚ ɭɩɪɚɜɥɟɧɢɹ ɢɧɧɨɜɚ-
ɰɢɨɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɩɪɟɞɩɪɢɹɬɢɹ ɫɨɱɟɬɚɧɢɟɦ ɩɪɨɰɟɫɫɧɨɝɨ ɩɨɞɯɨɞɚ ɫ ɮɭɧɤɰɢɨɧɚɥɶ-


