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Аɧɨɬɚɰіɹ. ɋɬɚɬɬɹ ɩɪɢɫɜɹɱɟɧɚ ɩɢɬɚɧɧɹɦ ɳɨɞɨ ɜɫɬɚɧɨɜɥɟɧɧɹ ɫɭɬɧɨɫɬɿ ɬɚ ɡɦɿɫɬɭ 

ɜɧɭɬɪɿɲɧɶɨɝɨ ɬɚ ɡɨɜɧɿɲɧɶɨɝɨ ɜɢɞɿɜ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ. ɍ ɫɬɚɬɬɿ ɛɭɥɨ ɩɨɫɬɚɜɥɟɧɨ  
ɞɟɤɿɥɶɤɚ ɰɿɥɟɣ: ɭɬɨɱɧɟɧɧɹ ɜɿɞɦɿɧɧɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɜɧɭɬɪɿɲɧɶɨɝɨ ɬɚ ɡɨɜɧɿɲɧɶɨɝɨ ɦɚɪɤɟ-
ɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ ɬɚ ʀɯ ɤɥɚɫɢɮɿɤɚɰɿɹ, ɚ ɬɚɤɨɠ  ɭɬɨɱɧɟɧɧɹ ʀɯ ɩɨɧɹɬɶ. ȼ ɫɭɱɚɫɧɿɣ ɥɿɬɟɪɚɬɭɪɿ 
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ɧɚɣɱɚɫɬɿɲɟ ɣɞɟ ɡɦɿɲɭɜɚɧɧɹ ɬɚɤɢɯ ɩɨɧɹɬɶ ɹɤ «ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ», «ɜɧɭɬɪɿɲɧɿɣ  
ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ» ɬɚ «ɡɨɜɧɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ». Шɥɹɯɨɦ ɤɨɧɬɟɧɬ-ɚɧɚɥɿɡɭ  
ɜɢɡɧɚɱɟɧɧɹ ɩɨɧɹɬɶ ɛɭɥɢ ɤɥɚɫɢɮɿɤɨɜɚɧɿ ɭ ɬɪɢ ɝɪɭɩɢ, ɳɨ ɞɨɡɜɨɥɢɥɨ ɩɪɨɜɟɫɬɢ ɪɨɡɦɟɠɭɜɚɧɧɹ 
ɦɿɠ ɞɜɨɦɚ ɜɢɞɚɦɢ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ. Ȼɭɥɨ ɜɢɡɧɚɱɟɧɨ ʀɯ ɡɦɿɫɬ ɬɚ ɫɭɬɧɿɫɬɶ, ɡɚɜɞɹɤɢ 
ɱɨɦɭ ɫɬɚɥɨ ɦɨɠɥɢɜɢɦ ɜɢɞɿɥɢɬɢ ɨɫɧɨɜɧɿ ɜɿɞɦɿɧɧɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɡɚ ɨɫɧɨɜɧɢɦɢ ɨɡɧɚɤɚɦɢ: 
ɰɿɥɶ ɞɿɹɥɶɧɨɫɬɿ, ɰɿɥɶɨɜɚ ɚɭɞɢɬɨɪɿɹ, ɡɚɜɞɚɧɧɹ ɞɿɹɥɶɧɨɫɬɿ ɬɚ ɡɚɫɨɛɢ ɪɟɚɥɿɡɚɰɿʀ. ɉɨɥɨɠɟɧɧɹ 
ɳɨɞɨ ɜɡɚєɦɨɡɜ’ɹɡɤɭ ɬɚ ɜɡɚєɦɨɞɨɩɨɜɧɸɜɚɧɨɫɬɿ ɞɿɹɥɶɧɨɫɬɿ ɜɧɭɬɪɿɲɧɶɨɝɨ ɣ ɡɨɜɧɿɲɧɶɨɝɨ ɦɚ-
ɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ ɞɨɡɜɨɥɢɥɢ ɜɢɡɧɚɱɢɬɢ ɬɚ ɫɯɟɦɚɬɢɱɧɨ ɜɿɞɨɛɪɚɡɢɬɢ ʀɯ ɪɟɚɥɿɡɚɰɿɸ ɧɚ ɩɿɞ-
ɩɪɢєɦɫɬɜɿ, ɜ ɹɤɿɣ ɜɪɚɯɨɜɚɧɨ ɨɞɧɨɱɚɫɧɿɫɬɶ ɞɿɣ ɞɜɨɯ ɜɢɞɿɜ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ, ɫɩɪɹɦɨɜɚ-
ɧɢɯ ɧɚ ɧɚɹɜɧɢɣ ɬɚ ɩɨɬɟɧɰɿɣɧɢɣ ɩɟɪɫɨɧɚɥ. ɇɚ ɡɚɫɚɞɚɯ ɜɢɡɧɚɱɟɧɢɯ ɩɨɥɨɠɟɧɶ ɬɚ ɪɨɡɪɨɛɥɟɧɨʀ 
ɤɥɚɫɢɮɿɤɚɰɿʀ ɛɭɥɨ ɡɚɩɪɨɩɨɧɨɜɚɧɨ ɜɢɡɧɚɱɟɧɧɹ ɞɥɹ ɞɜɨɯ ɜɢɞɿɜ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ, ɳɨ ɜɿ-
ɞɨɛɪɚɠɚɸɬɶ ʀɯ ɫɭɬɧɿɫɬɶ ɬɚ ɡɦɿɫɬ ɬɚ ɹɤɿ ɧɟ ɫɭɩɟɪɟɱɚɬɶ ɰɿɥɹɦ ɨɫɧɨɜɧɨɝɨ ɜɢɞɭ ɞɿɹɥɶɧɨɫɬɿ 
– ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ. Ɋɟɡɭɥɶɬɚɬɢ ɦɨɠɭɬɶ ɛɭɬɢ ɡɚɫɬɨɫɨɜɚɧɿ ɹɤ ɭ ɬɟɨɪɿʀ ɦɚɪɤɟɬɢɧɝɭ 
ɩɟɪɫɨɧɚɥɭ, ɬɚɤ ɿ ɩɿɞ ɱɚɫ ɣɨɝɨ ɪɟɚɥɿɡɚɰɿʀ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɚɯ. 

 
Ʉɥɸɱɨɜі ɫɥɨɜɚ: ɜɧɭɬɪɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ, ɡɨɜɧɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ, 

ɪɟɚɥɿɡɚɰɿɹ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ. 
 

ȽɅȺȾɄȺə ȿ.ɂ., ɤɚɧɞ. ɷɤɨɧ. ɧɚɭɤ,  
ɏɚɪɶɤɨɜɫɤɢɣ ɧɚɰɢɨɧɚɥɶɧɵɣ ɚɜɬɨɦɨɛɢɥɶɧɨ-ɞɨɪɨɠɧɵɣ ɭɧɢɜɟɪɫɢɬɟɬ 

 
ɋɍɓɇɈɋɌɖ ɂ ɋɊȺȼɇɂɌȿɅɖɇȺə ɏȺɊȺɄɌȿɊɂɋɌɂɄȺ 

ȼɇɍɌɊȿɇɇȿȽɈ ɂ ȼɇȿɒɇȿȽɈ  
ɆȺɊɄȿɌɂɇȽȺ ɉȿɊɋɈɇȺɅȺ 

 
Аɧɧɨɬɚɰɢɹ. ɋɬɚɬɶɹ ɩɨɫɜɹɳɟɧɚ ɜɨɩɪɨɫɚɦ ɨɬɧɨɫɢɬɟɥɶɧɨ ɭɫɬɚɧɨɜɥɟɧɢɹ ɫɭɳɧɨɫɬɢ ɢ 

ɫɨɞɟɪɠɚɧɢɹ ɜɧɭɬɪɟɧɧɟɝɨ ɢ ɜɧɟɲɧɟɝɨ ɜɢɞɨɜ ɦɚɪɤɟɬɢɧɝɚ ɩɟɪɫɨɧɚɥɚ. ȼ ɫɬɚɬɶɟ ɛɵɥɢ  
ɩɨɫɬɚɜɥɟɧɵ ɧɟɫɤɨɥɶɤɨ ɰɟɥɟɣ: ɭɬɨɱɧɟɧɢɟ ɨɬɥɢɱɢɬɟɥɶɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɜɧɭɬɪɟɧɧɟɝɨ ɢ 
ɜɧɟɲɧɟɝɨ ɦɚɪɤɟɬɢɧɝɚ ɩɟɪɫɨɧɚɥɚ ɢ ɢɯ ɤɥɚɫɫɢɮɢɤɚɰɢɹ, ɚ ɬɚɤɠɟ ɭɬɨɱɧɟɧɢɟ ɢɯ ɩɨɧɹɬɢɣ. ȼ 
ɫɨɜɪɟɦɟɧɧɨɣ ɥɢɬɟɪɚɬɭɪɟ ɱɚɳɟ ɜɫɟɝɨ ɢɞɟɬ ɫɦɟɲɢɜɚɧɢɟ ɬɚɤɢɯ ɩɨɧɹɬɢɣ ɤɚɤ «ɦɚɪɤɟɬɢɧɝ 
ɩɟɪɫɨɧɚɥɚ», «ɜɧɭɬɪɟɧɧɢɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɚ» ɢ «ɜɧɟɲɧɢɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɚ».  
ɉɭɬɟɦ ɤɨɧɬɟɧɬ-ɚɧɚɥɢɡɚ ɨɩɪɟɞɟɥɟɧɢɹ ɩɨɧɹɬɢɣ ɛɵɥɢ ɤɥɚɫɫɢɮɢɰɢɪɨɜɚɧɵ ɜ ɬɪɢ ɝɪɭɩɩɵ, ɱɬɨ 
ɩɨɡɜɨɥɢɥɨ ɩɪɨɜɟɫɬɢ ɪɚɡɝɪɚɧɢɱɟɧɢɟ ɦɟɠɞɭ ɞɜɭɦɹ ɜɢɞɚɦɢ ɦɚɪɤɟɬɢɧɝɚ ɩɟɪɫɨɧɚɥɚ. Ȼɵɥɢ 
ɨɩɪɟɞɟɥɟɧɵ ɢɯ ɫɨɞɟɪɠɚɧɢɟ ɢ ɫɭɳɧɨɫɬɶ, ɛɥɚɝɨɞɚɪɹ ɱɟɦɭ ɫɬɚɥɨ ɜɨɡɦɨɠɧɵɦ ɜɵɞɟɥɢɬɶ  
ɨɫɧɨɜɧɵɟ ɨɬɥɢɱɢɬɟɥɶɧɵɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɩɨ ɨɫɧɨɜɧɵɦ ɩɪɢɡɧɚɤɚɦ: ɰɟɥɶ ɞɟɹɬɟɥɶɧɨɫɬɢ, 
ɰɟɥɟɜɚɹ ɚɭɞɢɬɨɪɢɹ, ɡɚɞɚɧɢɟ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɫɪɟɞɫɬɜɚ ɪɟɚɥɢɡɚɰɢɢ. ɉɨɥɨɠɟɧɢɹ ɨ ɜɡɚɢɦɨ-
ɫɜɹɡɢ ɢ ɜɡɚɢɦɨɞɨɩɨɥɧɹɟɦɨɫɬɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜɧɭɬɪɟɧɧɟɝɨ ɢ ɜɧɟɲɧɟɝɨ ɦɚɪɤɟɬɢɧɝɚ ɩɟɪɫɨ-
ɧɚɥɚ ɩɨɡɜɨɥɢɥɢ ɨɩɪɟɞɟɥɢɬɶ ɢ ɫɯɟɦɚɬɢɱɧɨ ɨɬɪɚɡɢɬɶ ɢɯ ɪɟɚɥɢɡɚɰɢɸ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ, ɜ  
ɤɨɬɨɪɨɣ ɭɱɬɟɧɚ ɨɞɧɨɜɪɟɦɟɧɧɨɫɬɶ ɞɟɣɫɬɜɢɣ ɞɜɭɯ ɜɢɞɨɜ ɦɚɪɤɟɬɢɧɝɚ ɩɟɪɫɨɧɚɥɚ, ɧɚɰɟɥɟɧ-
ɧɵɯ ɧɚ ɢɦɟɸɳɢɣɫɹ ɢ ɩɨɬɟɧɰɢɚɥɶɧɵɣ ɩɟɪɫɨɧɚɥ. ɇɚ ɨɫɧɨɜɟ ɨɩɪɟɞɟɥɟɧɧɵɯ ɩɨɥɨɠɟɧɢɣ ɢ  
ɪɚɡɪɚɛɨɬɚɧɧɨɣ ɤɥɚɫɫɢɮɢɤɚɰɢɢ ɛɵɥɢ ɩɪɟɞɥɨɠɟɧɵ ɨɩɪɟɞɟɥɟɧɢɹ ɞɥɹ ɞɜɭɯ ɜɢɞɨɜ ɦɚɪɤɟɬɢɧɝɚ 
ɩɟɪɫɨɧɚɥɚ, ɨɬɪɚɠɚɸɳɢɟ ɢɯ ɫɭɳɧɨɫɬɶ ɢ ɫɨɞɟɪɠɚɧɢɟ ɢ ɧɟ ɩɪɨɬɢɜɨɪɟɱɚɳɢɟ ɰɟɥɹɦ ɨɫɧɨɜɧɨ-
ɝɨ ɜɢɞɚ ɞɟɹɬɟɥɶɧɨɫɬɢ – ɦɚɪɤɟɬɢɧɝɚ ɩɟɪɫɨɧɚɥɚ. Ɋɟɡɭɥɶɬɚɬɵ ɦɨɝɭɬ ɛɵɬɶ ɩɪɢɦɟɧɟɧɵ ɤɚɤ ɜ 
ɬɟɨɪɢɢ ɦɚɪɤɟɬɢɧɝɚ ɩɟɪɫɨɧɚɥɚ, ɬɚɤ ɢ ɩɪɢ ɟɝɨ ɪɟɚɥɢɡɚɰɢɢ ɧɚ ɩɪɟɞɩɪɢɹɬɢɹɯ. 

 
Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɜɧɭɬɪɟɧɧɢɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɚ, ɜɧɟɲɧɢɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɚ, 

ɪɟɚɥɢɡɚɰɢɹ ɦɚɪɤɟɬɢɧɝɚ ɩɟɪɫɨɧɚɥɚ.  



 145 ȿɤɨɧɨɦɿɤɚ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɤɨɦɩɥɟɤɫɭ, ɜɢɩ. 26, 2015 

 
O. GLADKA, Cand. Sc. (Econ.),  
Kharkiv National Automobile and Highway University 
 

ESSENCE AND COMPARATIVE CHARACTERISTICS OF 
PERSONNEL INTERNAL AND EXTERNAL MARKETING 

 
Abstract. The main task of the presented paper is to establish the essence and the content 

of the personnel internal and external marketing. Several goals were set in the paper, namely: to 
specify and classify distinctive characteristics of personnel internal and external marketing; to 
specify their definitions. In the recent publications devoted to the identified problems the authors 
usually do not make distinction between such terms as «personnel marketing», «personnel inter-
nal marketing» and «personnel external marketing». Through the content-analysis these terms 
were classified into three groups; this classification allowed to identify differences between the 
two types of personnel marketing. Identification of their content and essence allowed determining 
their distinctive characteristics according to the following features: the purpose of the activity, 
the target audience, the task of the activity, and the means of realization. The suggested statement 
about the complementary and mutual interdependence (of the both type of personnel marketing) 
allowed to identify the way of their realization within an enterprise. It was shown on a scheme 
which displays the simultaneity of actions aiming to attract the potential personnel and to retain 
the existing personnel. According to the developed statements and classification the definitions 
for two types of personnel marketing were formulated. These definitions are reflecting the identi-
fied essence and content of the activities and they are not contradicting the higher level activity – 
the personnel marketing. The results can be implemented in the theory of personnel marketing as 
well as when introducing it at the enterprise. 

 
Key words: personnel internal marketing, personnel external marketing, personnel mar-

keting implementation. 

 
ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. Ɂɦɿɫɬ ɞɿɹɥɶɧɨɫɬɿ ɡ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨ-

ɧɚɥɭ ɡɚɥɟɠɢɬɶ ɜɿɞ ɰɿɥɶɨɜɨʀ ɚɭɞɢɬɨɪɿʀ (ɧɚɹɜɧɨɝɨ ɬɚ ɩɨɬɟɧɰɿɣɧɨɝɨ ɩɟɪ-
ɫɨɧɚɥɭ), ɧɚ ɹɤɭ ɫɩɪɹɦɨɜɚɧɚ ɬɚɤɚ ɞɿɹɥɶɧɿɫɬɶ. ȼɿɞɩɨɜɿɞɧɨ ɞɨ ɰɿɥɶɨɜɨʀ 
ɚɭɞɢɬɨɪɿʀ ɮɨɪɦɭɸɬɶɫɹ ɞɜɚ ɜɢɞɢ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ: ɜɧɭɬɪɿɲɧɿɣ 
ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ (ɫɩɪɹɦɨɜɚɧɢɣ ɧɚ ɭɬɪɢɦɚɧɧɹ ɩɟɪɫɨɧɚɥɭ) ɬɚ 
ɡɨɜɧɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ (ɫɩɪɹɦɨɜɚɧɢɣ ɧɚ ɡɚɥɭɱɟɧɧɹ ɩɟɪɫɨɧɚ-
ɥɭ). Ɉɬɠɟ, ɡɨɜɧɿɲɧɿɣ ɬɚ ɜɧɭɬɪɿɲɧɿɣ ɜɢɞɢ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ є 
ɧɟɨɛɯɿɞɧɢɦɢ ɬɚ ɜɚɠɥɢɜɢɦɢ ɜɢɞɚɦɢ ɞɿɹɥɶɧɨɫɬɿ ɜɫɟɪɟɞɢɧɿ ɫɚɦɨɝɨ 
ɩɿɞɩɪɢєɦɫɬɜɚ ɬɚ ɧɚ ɡɨɜɧɿɲɧɶɨɦɭ ɪɢɧɤɭ – ɪɢɧɤɭ ɩɪɚɰɿ. Ɍɨɦɭ ɩɨɫɬɚє 
ɧɟɨɛɯɿɞɧɿɫɬɶ ɜɫɬɚɧɨɜɥɟɧɧɹ ʀɯ ɫɭɬɧɨɫɬɿ ɬɚ ɪɨɥɿ ɜ ɪɚɦɤɚɯ ɩɿɞɩɪɢєɦɫɬɜɚ. 

Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧɶ ɿ ɩɭɛɥɿɤɚɰɿɣ. ɇɟɡɜɚɠɚɸɱɢ ɧɚ ɞɨ-
ɫɬɚɬɧɶɨ ɜɟɥɢɤɭ ɤɿɥɶɤɿɫɬɶ ɪɨɛɿɬ, ɩɪɢɫɜɹɱɟɧɢɯ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ, 
ɧɚ ɫɶɨɝɨɞɧɿ ɫɟɪɟɞ ɚɜɬɨɪɿɜ ɧɟ ɿɫɧɭє ɨɞɧɨɡɧɚɱɧɨɫɬɿ ɳɨɞɨ ɜɢɡɧɚɱɟɧɧɹ 
ɜɧɭɬɪɿɲɧɶɨɝɨ ɬɚ ɡɨɜɧɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ. Ɉɞɧɿєɸ ɡ ɩɪɢ-
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ɱɢɧ ɰɶɨɝɨ, ɧɚ ɧɚɲɭ ɞɭɦɤɭ, є ɜɿɞɫɭɬɧɿɫɬɶ ɱɿɬɤɢɯ ɜɿɞɦɿɧɧɢɯ ɯɚɪɚɤɬɟ-
ɪɢɫɬɢɤ ɤɨɠɧɨɝɨ ɡ ɜɢɞɿɜ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ.  

Ɋɟɡɭɥɶɬɚɬɢ ɤɨɧɬɟɧɬ-ɚɧɚɥɿɡɭ ɩɪɚɰɶ ɚɜɬɨɪɿɜ ɿ ɞɨɫɥɿɞɧɢɤɿɜ ɭ ɫɮɟɪɿ 
ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ Д1–17Ж ɞɨɡɜɨɥɢɜ ɪɨɡɩɨɞɿɥɢɬɢ ʀɯ ɧɚ ɬɪɢ ɝɪɭɩɢ. 

Ⱦɨ ɩɟɪɲɨʀ ɝɪɭɩɢ ɜɿɞɧɨɫɹɬɶɫɹ ɪɨɛɨɬɢ Д1–3Ж, ɜ ɹɤɢɯ ɦɚɪɤɟɬɢɧɝ 
ɩɟɪɫɨɧɚɥɭ ɪɨɡɝɥɹɞɚɸɬɶ ɿɡ ɩɨɡɢɰɿʀ ɡɨɜɧɿɲɧɶɨɝɨ. Ⱦɟɹɤɿ ɧɚɭɤɨɜɰɿ ɜɜɚ-
ɠɚɸɬɶ, ɳɨ Д1Ж «ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ ɹɜɥɹє ɫɨɛɨɸ ɭɦɨɜɭ ɡɪɨɫɬɚɧɧɹ 
ɤɚɞɪɨɜɨɝɨ ɩɨɬɟɧɰɿɚɥɭ ɡɚ ɪɚɯɭɧɨɤ ɩɨɲɭɤɭ ɬɚ ɡɚɥɭɱɟɧɧɹ ɿɡ ɡɨɜɧɿɲɧɿɯ 
ɪɟɫɭɪɫɿɜ ɧɟɨɛɯɿɞɧɨʀ ɪɨɛɨɱɨʀ ɫɢɥɢ». Ⱥ ɿɧɲɿ ɜɱɟɧɿ ɮɨɪɦɭɥɸɸɬɶ, ɳɨ 
«ɜɿɧ Дɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭЖ ɦɚє ɧɚ ɭɜɚɡɿ ɚɤɰɟɧɬ ɧɚ ɞɨɜɝɨɫɬɪɨɤɨɜɨ 
ɨɪɿєɧɬɨɜɚɧɟ ɪɟɝɭɥɸɜɚɧɧɹ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɜ ɨɱɚɯ ɪɟɥɟ-
ɜɚɧɬɧɢɯ ɰɿɥɶɨɜɢɯ ɝɪɭɩ ɩɨɬɟɧɰɿɣɧɢɯ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ» Д3Ж. Ɍɚɤɢɦ ɱɢ-
ɧɨɦ, ɚɜɬɨɪɢ, ɪɨɡɝɥɹɞɚɸɱɢ ɚɫɩɟɤɬɢ ɡɨɜɧɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨ-
ɧɚɥɭ, ɡɚɥɢɲɚɸɬɶ ɩɨɡɚ ɭɜɚɝɨɸ ɿɧɲɭ ɰɿɥɶɨɜɭ ɝɪɭɩɭ – ɧɚɹɜɧɢɣ 
ɩɟɪɫɨɧɚɥ, ɚ ɬɚɤɨɠ ɜɧɭɬɪɿɲɧɿ ɚɫɩɟɤɬɢ ɞɿɹɥɶɧɨɫɬɿ, ɳɨ ɩɨɜ’ɹɡɚɧɿ ɡ ɧɢɦ, 
ɬɚɤɿ ɹɤ, ɧɚɩɪɢɤɥɚɞ, ɪɨɡɜɢɬɨɤ ɧɚɹɜɧɨɝɨ ɩɟɪɫɨɧɚɥɭ, ɣɨɝɨ ɦɨɬɢɜɚɰɿɹ, 
ɡɚɥɭɱɟɧɧɹ ɞɨ ɜɢɪɨɛɧɢɰɬɜɚ ɬɨɳɨ. 

Ⱦɨ ɞɪɭɝɨʀ ɝɪɭɩɢ ɦɨɠɧɚ ɜɿɞɧɟɫɬɢ ɪɨɛɨɬɢ ɫɭɱɚɫɧɢɯ ɜɿɬɱɢɡɧɹɧɢɯ 
ɬɚ ɡɚɤɨɪɞɨɧɧɢɯ ɜɱɟɧɢɯ Д4–9Ж, ɞɟ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ ɪɨɡɝɥɹɞɚєɬɶɫɹ 
ɹɤ ɜɧɭɬɪɿɲɧɿɣ, ɚɛɨ ɬɚɤɿ ɪɨɛɨɬɢ, ɜ ɹɤɢɯ ɨɫɨɛɥɢɜɚ ɭɜɚɝɚ ɜɿɞɜɨɞɢɬɶɫɹ 
ɨɤɪɟɦɨɦɭ ɜɢɜɱɟɧɧɸ ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ. Ɍɚɤ, 
ɡɝɿɞɧɨ ɡ ɬɜɟɪɞɠɟɧɧɹɦ Ʌ.Ɇ. ɑɟɪɱɢɤɚ Д4Ж, «ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ  ɩɨ-
ɜɢɧɟɧ ɡɚɛɟɡɩɟɱɢɬɢ ɨɩɬɢɦɚɥɶɧɟ ɜɢɤɨɪɢɫɬɚɧɧɹ ɥɸɞɫɶɤɢɯ ɪɟɫɭɪɫɿɜ 
ɲɥɹɯɨɦ ɫɬɜɨɪɟɧɧɹ ɦɚɤɫɢɦɚɥɶɧɨ ɫɩɪɢɹɬɥɢɜɢɯ ɭɦɨɜ ɩɪɚɰɿ, ɳɨ ɜ ɪɟ-
ɡɭɥɶɬɚɬɿ ɩɪɢɜɟɞɟ ɞɨ ɩɿɞɜɢɳɟɧɧɹ ʀʀ ɟɮɟɤɬɢɜɧɨɫɬɿ, ɩɪɨɮɟɫɿɣɧɨɝɨ ɪɨ-
ɡɜɢɬɤɭ ɬɚ ɩɪɨɮɟɫɿɣɧɨ-ɤɜɚɥɿɮɿɤɚɰɿɣɧɨɝɨ ɩɪɨɫɭɜɚɧɧɹ ɩɪɚɰɿɜɧɢɤɚ». 
ȱɧɲɢɦɢ ɞɨɫɥɿɞɧɢɤɚɦɢ Д5, 9Ж ɡɚɡɧɚɱɟɧɨ, ɳɨ ɡɚɫɬɨɫɭɜɚɧɧɹ ɜɧɭɬɪɿɲɧɶ-
ɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ ɧɚɛɭɜɚє ɨɫɨɛɥɢɜɨʀ ɚɤɬɭɚɥɶɧɨɫɬɿ ɜ ɭɦɨɜɚɯ 
ɤɪɢɡɢ. «Ʉɨɥɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɧɟ ɦɚɸɬɶ ɲɢɪɨɤɢɯ ɦɨɠɥɢɜɨɫɬɟɣ (ɚ ɜ 
ɩɟɜɧɢɯ ɜɢɩɚɞɤɚɯ ɿ ɧɟɨɛɯɿɞɧɨɫɬɿ) ɞɥɹ ɡɚɥɭɱɟɧɧɹ ɡɨɜɧɿɲɧɶɨɝɨ ɩɟɪɫɨ-
ɧɚɥɭ, ɨɫɧɨɜɧɚ ɭɜɚɝɚ ɜ ɭɩɪɚɜɥɿɧɧɿ ɩɟɪɫɨɧɚɥɨɦ (ɿɡ ɡɚɫɬɨɫɭɜɚɧɧɹɦ ɟɥɟ-
ɦɟɧɬɿɜ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ) ɩɨɜɢɧɧɚ ɛɭɬɢ ɡɨɫɟɪɟɞɠɟɧɚ ɫɚɦɟ ɧɚ 
ɫɩɿɜɪɨɛɿɬɧɢɤɚɯ, ɹɤɿ ɜɠɟ ɩɪɚɰɸɸɬɶ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ. ȼ ɰɶɨɦɭ ɜɢɩɚɞ-
ɤɭ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ ɩɟɪɟɞɛɚɱɚє ɡɚɫɬɨɫɭɜɚɧɧɹ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ 
ɩɿɞɯɨɞɭ ɞɨ ɩɪɚɰɿɜɧɢɤɿɜ, ɳɨ ɩɨɥɹɝɚє ɭ ɫɬɢɦɭɥɸɜɚɧɧɿ, ɤɨɨɪɞɢɧɭɜɚɧɧɿ 
ɬɚ ɿɧɬɟɝɪɭɜɚɧɧɿ ɩɟɪɫɨɧɚɥɭ ɞɥɹ ɟɮɟɤɬɢɜɧɨʀ ɪɟɚɥɿɡɚɰɿʀ ɫɬɪɚɬɟɝɿɣ 
ɩɿɞɩɪɢєɦɫɬɜɚ, ɡ ɨɞɧɨɝɨ ɛɨɤɭ, ɣ ɡɚɞɨɜɨɥɟɧɧɿ ɩɨɬɪɟɛ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ, ɡ 
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ɿɧɲɨɝɨ ɛɨɤɭ» Д5Ж. Ȼɟɡɩɟɪɟɱɧɨ, ɜɧɭɬɪɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ є 
ɧɟɨɛɯɿɞɧɢɦ ɜɢɞɨɦ ɞɿɹɥɶɧɨɫɬɿ ɩɪɢ ɭɩɪɚɜɥɿɧɧɿ ɧɚɹɜɧɢɦ ɩɟɪɫɨɧɚɥɨɦ, ɚ 
ɨɫɨɛɥɢɜɨ ɜ ɬɚɤɢɯ ɚɫɩɟɤɬɚɯ, ɹɤɿ ɡɚɜɠɞɢ ɛɭɥɢ ɚɤɬɭɚɥɶɧɢɦɢ ɧɚ 
ɩɿɞɩɪɢєɦɫɬɜɚɯ: ɩɿɞɜɢɳɟɧɧɹ ɩɪɨɞɭɤɬɢɜɧɨɫɬɿ ɩɪɚɰɿ, ɦɨɬɢɜɚɰɿɹ ɩɟɪɫɨ-
ɧɚɥɭ ɬɚ ɣɨɝɨ ɪɨɡɜɢɬɤɭ. Ɍɚɤɨɠ ɫɥɿɞ ɩɨɝɨɞɢɬɢɫɶ, ɳɨ ɚɤɬɭɚɥɶɧɨɫɬɿ 
ɩɪɨɛɥɟɦɚ ɧɚɛɭɜɚє ɜ ɭɦɨɜɚɯ ɤɪɢɡɢ, ɤɨɥɢ ɨɫɨɛɥɢɜɭ ɭɜɚɝɭ ɫɥɿɞ ɩɪɢ-
ɞɿɥɹɬɢ ɭɬɪɢɦɚɧɧɸ ɩɟɪɫɨɧɚɥɭ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ. Ⱥɞɠɟ ɭ ɜɢɩɚɞɤɭ ɧɟ-
ɯɬɭɜɚɧɧɹ ɚɫɩɟɤɬɚɦɢ ɡɨɜɧɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ, ɹɤɢɣ ɩɨɜɢ-
ɧɟɧ ɞɨɩɨɜɧɸɜɚɬɢ ɜɧɭɬɪɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ, ɜɬɪɚɱɚєɬɶɫɹ 
ɰɿɥɿɫɧɿɫɬɶ ɪɟɚɥɿɡɚɰɿʀ ɫɚɦɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ 
ɡɚ ɛɭɞɶ-ɹɤɢɯ ɭɦɨɜ. 

Ⱦɨ ɬɪɟɬɶɨʀ ɝɪɭɩɢ ɦɢ ɜɿɞɧɟɫɥɢ ɪɨɛɨɬɢ ɚɜɬɨɪɿɜ Д10–15Ж, ɹɤɿ 
ɪɨɡɝɥɹɞɚɸɬɶ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ ɱɟɪɟɡ ɨɡɧɚɤɢ ɨɛɨɯ ɜɢɞɿɜ ɦɚɪɤɟ-
ɬɢɧɝɭ, ɚɥɟ ɩɪɢ ɰɶɨɦɭ ɧɟ ɩɪɨɜɨɞɹɬɶ ɧɚɥɟɠɧɨɝɨ ɪɨɡɦɟɠɭɜɚɧɧɹ ɦɿɠ 
ɰɢɦɢ ɜɢɞɚɦɢ. Ɍɚɤ, ɧɚɩɪɢɤɥɚɞ, ȼ.Ɇ. Ʉɨɥɩɚɤɨɜ Д15Ж ɪɨɡɤɪɢɜɚє 
ɫɭɬɧɿɫɬɶ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ, ɯɚɪɚɤɬɟɪɢɡɭɸɱɢ ɣɨɝɨ ɡ ɛɨɤɭ 
ɡɨɜɧɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ, – «ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ ɜɢɫɬɭ-
ɩɚє ɭɦɨɜɨɸ ɡɚɥɭɱɟɧɧɹ ɞɨ ɮɿɪɦɢ ɩɟɪɫɨɧɚɥɭ ɜ ɧɟɨɛɯɿɞɧɿɣ ɤɿɥɶɤɨɫɬɿ ɬɚ 
ɡ ɧɟɨɛɯɿɞɧɢɦɢ ɹɤɨɫɬɹɦɢ»; ɪɚɡɨɦ ɡ ɬɢɦ ɚɜɬɨɪ ɡɚɡɧɚɱɚє ɬɚɤɿ ɚɫɩɟɤɬɢ, 
ɳɨ ɞɚɸɬɶ ɯɚɪɚɤɬɟɪɢɫɬɢɤɭ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ ɡ ɩɨɡɢɰɿʀ ɜɧɭɬɪɿɲ-
ɧɶɨɝɨ: «ɦɚɪɤɟɬɢɧɝɨɜɢɣ ɩɿɞɯɿɞ ɞɨɡɜɨɥɹє ɩɿɞɜɢɳɢɬɢ ɡɚɞɨɜɨɥɟɧɿɫɬɶ 
ɩɪɚɰɟɸ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ, ʀɯ ɥɨɹɥɶɧɿɫɬɶ ɞɨ ɨɪɝɚɧɿɡɚɰɿʀ ɬɚ ɡɧɢɡɢɬɢ 
ɩɥɢɧɧɿɫɬɶ ɤɚɞɪɿɜ». Ⱦɨ ɰɿєʀ ɝɪɭɩɢ ɦɢ ɬɚɤɨɠ ɜɿɞɧɨɫɢɦɨ ɧɚɭɤɨɜɿ ɩɪɚɰɿ 
[10–13Ж, ɞɟ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ ɞɨɫɥɿɞɠɭєɬɶɫɹ ɱɟɪɟɡ ɮɭɧɤɰɿʀ 
ɡɨɜɧɿɲɧɶɨɝɨ ɬɚ ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ. ɍ ɬɚɤɢɯ ɞɨ-
ɫɥɿɞɠɟɧɧɹɯ ɬɚɤɨɠ ɧɟ ɦɚє ɪɨɡɦɟɠɭɜɚɧɧɹ ɦɿɠ ɞɜɨɦɚ ɜɢɞɚɦɢ ɦɚɪɤɟ-
ɬɢɧɝɭ. Ɍɚɤ, Ɉ. ɋɚɪɞɚɤ, ɜ ɨɞɧɿɣ ɡɿ ɫɜɨʀɯ ɪɨɛɿɬ Д13Ж, ɜɢɡɧɚɱɚɸɱɢ ɦɿɫɰɟ 
ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ ɭ ɫɢɫɬɟɦɿ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ, ɩɪɨɩɨɧɭє 
ɪɨɡɝɥɹɞɚɬɢ ɣɨɝɨ ɹɤ ɩɿɞɫɢɫɬɟɦɭ ɬɚ ɪɨɡɤɪɢɜɚє ɣɨɝɨ ɱɟɪɟɡ ɫɭɤɭɩɧɿɫɬɶ 
ɟɥɟɦɟɧɬɿɜ, ɮɭɧɤɰɿɣ ɱɢ ɩɪɨɰɟɫɿɜ ɡɨɜɧɿɲɧɶɨɝɨ ɬɚ ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪ-
ɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ (ɦɚɪɤɟɬɢɧɝɨɜɿ ɞɨɫɥɿɞɠɟɧɧɹ ɪɢɧɤɭ ɩɪɚɰɿ ɬɚ HR-
ɩɨɬɟɧɰɿɚɥɭ, ɩɥɚɧɭɜɚɧɧɹ ɿ ɩɪɨɝɧɨɡɭɜɚɧɧɹ ɩɨɬɪɟɛɢ ɜ ɩɟɪɫɨɧɚɥɿ, ɨɪ-
ɝɚɧɿɡɚɰɿɹ ɡɚɥɭɱɟɧɧɹ ɬɚ ɜɿɞɛɨɪɭ ɩɪɚɰɿɜɧɢɤɿɜ, ɜɢɹɜɥɟɧɧɹ ɿ ɡɚɞɨɜɨɥɟɧɧɹ 
ɩɨɬɪɟɛ ɩɟɪɫɨɧɚɥɭ, ɜɧɭɬɪɿɲɧɶɨɮɿɪɦɨɜɢɣ ɦɚɪɤɟɬɢɧɝ, ɭɩɪɚɜɥɿɧɧɹ HR-
ɛɪɟɧɞɨɦ, ɭɩɪɚɜɥɿɧɧɹ ɪɿɡɧɨɦɚɧɿɬɧɿɫɬɸ, ɭɩɪɚɜɥɿɧɧɹ ɥɨɹɥɶɧɿɫɬɸ ɩɟɪ-
ɫɨɧɚɥɭ). Ⱥɜɬɨɪ ɿɧɲɨʀ ɪɨɛɨɬɢ Д10Ж ɪɨɡɝɥɹɞɚє ɪɟɚɥɿɡɚɰɿɸ ɦɚɪɤɟɬɢɧɝɭ 
ɩɟɪɫɨɧɚɥɭ ɱɟɪɟɡ ɮɭɧɤɰɿʀ (ɿɧɮɨɪɦɚɰɿɣɧɭ, ɤɨɦɭɧɿɤɚɰɿɣɧɭ, ɿɧɬɟɥɟɤɬɭ-
ɚɥɶɧɭ), ɳɨ ɨɞɧɨɱɚɫɧɨ ɫɩɪɹɦɨɜɚɧɿ ɧɚ ɪɟɚɥɿɡɚɰɿɸ ɡɨɜɧɿɲɧɶɨɝɨ ɬɚ 
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ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ. ɇɟɹɫɧɢɦɢ ɡɚɥɢɲɚɸɬɶɫɹ ɩɨɟ-
ɬɚɩɧɿɫɬɶ ɩɪɨɰɟɫɿɜ ɪɟɚɥɿɡɚɰɿʀ ɨɛɨɯ ɜɢɞɿɜ, ɨɫɤɿɥɶɤɢ ɞɟɹɤɿ ɚɫɩɟɤɬɢ 
ɡɨɜɧɿɲɧɶɨɝɨ ɬɚ ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ є ɨɞɧɚɤɨɜɢɦɢ 
(ɧɚɩɪɢɤɥɚɞ, «ɚɧɚɥɿɡ ɜɧɭɬɪɿɲɧɶɨɝɨ ɪɢɧɤɭ ɩɪɚɰɿ» ɬɚ «ɚɧɚɥɿɡ 
ɡɨɜɧɿɲɧɶɨɝɨ ɪɢɧɤɭ ɩɪɚɰɿ», ɩɪɨɰɟɫ ɦɨɧɿɬɨɪɢɧɝɭ ɪɢɧɤɭ ɩɪɚɰɿ). Ɂ 
ɧɚɲɨʀ ɬɨɱɤɢ ɡɨɪɭ, ɧɟɞɨɰɿɥɶɧɨ ʀɯ ɨɛ’єɞɧɭɜɚɬɢ ɜ ɨɞɢɧ ɟɥɟɦɟɧɬ ɩɪɨ-
ɰɟɫɭ, ɚɞɠɟ ɜɨɧɢ ɦɨɠɭɬɶ ɬɚ ɿɧɨɞɿ ɩɨɜɢɧɧɿ ɜɢɤɨɧɭɜɚɬɢɫɶ ɧɟɨɞɧɨɱɚɫɧɨ. 

ɍ ɫɜɨʀɣ ɪɨɛɨɬɿ Ⱥ.ȿ. Ɇɚɯɦɟɬɨɜɚ Д16Ж, ɜɢɡɧɚɱɚɸɱɢ ɨɤɪɟɦɨ ɦɚɪ-
ɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ, ɪɨɡɤɪɢɜɚє ɣɨɝɨ ɫɭɬɧɿɫɬɶ ɱɟɪɟɡ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ 
ɡɨɜɧɿɲɧɶɨɝɨ Ɇɉ: «ɰɿɥɥɸ ɩɟɪɫɨɧɚɥ-ɦɚɪɤɟɬɢɧɝɭ є ɚɧɚɥɿɡ ɫɢɬɭɚɰɿʀ ɧɚ 
ɪɢɧɤɭ ɩɪɚɰɿ ɞɥɹ ɟɮɟɤɬɢɜɧɨɝɨ ɩɨɤɪɢɬɬɹ ɩɨɬɪɟɛɢ ɜ ɩɟɪɫɨɧɚɥɿ ɞɥɹ ɪɟ-
ɚɥɿɡɚɰɿʀ ɰɿɥɟɣ ɨɪɝɚɧɿɡɚɰɿʀ». ɇɚɬɨɦɿɫɬɶ ɜɧɭɬɪɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨ-
ɧɚɥɭ ɜɿɧ ɯɚɪɚɤɬɟɪɢɡɭє ɬɚɤ: «ɜɧɭɬɪɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɜɿɞɧɨɫɹɬɶ ɞɨ ɨɞ-
ɧɨɝɨ ɿɡ ɚɫɩɟɤɬɿɜ ɦɟɧɟɞɠɦɟɧɬɭ, ɜɿɧ ɧɚɣɛɿɥɶɲ ɩɪɢɣɧɹɬɧɢɣ ɭ ɪɨɛɨɬɿ ɡ 
ɩɟɪɫɨɧɚɥɨɦ ɬɚ ɜ ɭɩɪɚɜɥɿɧɧɿ ɹɤɿɫɬɸ, ɫɩɪɢɹє ɮɨɪɦɭɜɚɧɧɸ ɥɨɹɥɶɧɨɫɬɿ 
ɩɪɚɰɿɜɧɢɤɚ ɞɨ ɩɿɞɩɪɢєɦɫɬɜɚ ɬɚ ɞɨ ɫɢɫɬɟɦ ɫɬɢɦɭɥɸɜɚɧɧɹ ɬɚ ɨɩɥɚɬɢ 
ɩɪɚɰɿ». ɍ ɩɟɪɲɨɦɭ ɜɢɩɚɞɤɭ ɦɨɜɚ ɣɞɟ ɩɪɨ ɡɨɜɧɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪ-
ɫɨɧɚɥɭ, ɚ ɭ ɞɪɭɝɨɦɭ – ɩɪɨ ɜɧɭɬɪɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ, ɚɥɟ ɜ 
ɠɨɞɧɨɦɭ ɡ ɧɢɯ ɜɢɡɧɚɱɟɧɧɹ ɧɟ ɛɭɥɢ ɚɞɟɤɜɚɬɧɨ ɫɮɨɪɦɭɥɶɨɜɚɧɿ.  

Ɂ ɨɞɧɨɝɨ ɛɨɤɭ, ɡɨɜɧɿɲɧɿɣ ɬɚ ɜɧɭɬɪɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ 
ɧɟ ɞɨɰɿɥɶɧɨ ɪɨɡɝɥɹɞɚɬɢ ɨɤɪɟɦɨ ɨɞɢɧ ɜɿɞ ɨɞɧɨɝɨ. Ɉɫɤɿɥɶɤɢ ɡɨɜɧɿɲɧɿɣ 
ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ ɩɨɜɢɧɟɧ ɞɨɩɨɜɧɸɜɚɬɢ ɜɧɭɬɪɿɲɧɿɣ ɜ ɨɞɧɨɦɭ 
ɩɪɨɰɟɫɿ ɪɟɚɥɿɡɚɰɿʀ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ ɬɚ ɧɚɜɩɚɤɢ. Ⱥɥɟ ɬɚɤɨɠ ɬɪɟ-
ɛɚ ɩɪɨɜɨɞɢɬɢ ɪɨɡɦɟɠɭɜɚɧɧɹ ɦɿɠ ɧɢɦɢ ɜɫɟɪɟɞɢɧɿ ɫɚɦɨɝɨ ɩɪɨɰɟɫɭ, ɧɟ 
ɩɨєɞɧɭɸɱɢ ʀɯ ɫɤɥɚɞɨɜɿ ɜ єɞɢɧɨɦɭ ɟɥɟɦɟɧɬɿ ɰɶɨɝɨ ɩɪɨɰɟɫɭ. Ⱥɞɠɟ, 
ɧɟɡɜɚɠɚɸɱɢ ɧɚ ɬɟ, ɳɨ ɰɿ ɞɜɚ ɜɢɞɢ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ ɫɩɪɹɦɨɜɚɧɿ 
ɧɚ ɞɨɫɹɝɧɟɧɧɹ ɨɞɧɿєʀ ɦɟɬɢ, ɚ ɫɚɦɟ – ɡɚɛɟɡɩɟɱɟɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɚ ɩɟɪ-
ɫɨɧɚɥɨɦ, – ʀʀ ɞɨɫɹɝɧɟɧɧɹ ɦɨɠɟ ɜɿɞɪɿɡɧɹɬɢɫɶ ɿɧɫɬɪɭɦɟɧɬɚɪɿєɦ ɬɚ 
ɩɨɫɥɿɞɨɜɧɨ ɩɨɜ’ɹɡɚɧɢɦɢ ɫɤɥɚɞɨɜɢɦɢ, ɟɥɟɦɟɧɬɚɦɢ, ɮɭɧɤɰɿɹɦɢ, 
ɨɫɤɿɥɶɤɢ, ɫɩɢɪɚɸɱɢɫɶ ɧɚ ɤɨɧɰɟɩɰɿɸ ɦɚɪɤɟɬɢɧɝɭ, ɜɨɧɢ ɦɚɬɢɦɭɬɶ 
ɪɿɡɧɿ ɰɿɥɶɨɜɿ ɚɭɞɢɬɨɪɿʀ (ɜ ɨɞɧɨɦɭ ɜɢɩɚɞɤɭ ɰɟ ɛɭɞɟ ɧɚɹɜɧɢɣ ɩɟɪɫɨɧɚɥ 
ɬɚ ɜ ɿɧɲɨɦɭ – ɩɨɬɟɧɰɿɣɧɢɣ ɩɟɪɫɨɧɚɥ).  

ɇɟɜɢɪɿɲɟɧɿ ɫɤɥɚɞɨɜɿ ɡɚɝɚɥɶɧɨʀ ɩɪɨɛɥɟɦɢ. ɇɟɡɜɚɠɚɸɱɢ ɧɚ 
ɜɟɥɢɤɭ ɤɿɥɶɤɿɫɬɶ ɪɨɛɿɬ, ɩɪɢɫɜɹɱɟɧɢɯ ɜɧɭɬɪɿɲɧɶɨɦɭ ɬɚ ɡɨɜɧɿɲɧɶɨɦɭ 
ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ, ɧɚ ɫɶɨɝɨɞɧɿ ɧɟ ɿɫɧɭє ɱɿɬɤɨ ɤɥɚɫɢɮɿɤɨɜɚɧɢɯ ʀɯ 
ɜɿɞɦɿɧɧɢɯ ɨɡɧɚɤ, ɳɨ ɭɫɤɥɚɞɧɸє ɬɪɚɤɬɭɜɚɧɧɹ ʀɯ ɩɨɧɹɬɶ. 

Ɏɨɪɦɭɥɸɜɚɧɧɹ ɰɿɥɟɣ ɫɬɚɬɬɿ. Ɇɚєɦɨ ɧɚ ɦɟɬɿ ɜɫɬɚɧɨɜɢɬɢ 
ɜɿɞɦɿɧɧɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɡɨɜɧɿɲɧɶɨɝɨ ɬɚ ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ 
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ɩɟɪɫɨɧɚɥɭ ɬɚ ɫɬɪɭɤɬɭɪɭɜɚɬɢ ʀɯ; ɭɬɨɱɧɢɬɢ ɜɢɡɧɚɱɟɧɧɹ ɩɨɧɹɬɶ 
ɡɨɜɧɿɲɧɶɨɝɨ ɬɚ ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ.  

ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ. ɇɚɣɛɿɥɶɲ ɞɟɬɚɥɶɧɨ, 
ɧɚ ɧɚɲ ɩɨɝɥɹɞ, ɞɜɚ ɜɢɞɢ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ ɛɭɥɢ ɞɨɫɥɿɞɠɟɧɿ  
Ⱥ.ə. Ʉɿɛɚɧɨɜɢɦ ɬɚ ȱ.Ȼ. Ⱦɭɪɚɤɨɜɨɸ Д17Ж. Ⱥɜɬɨɪɢ ɜɢɡɧɚɱɚɸɬɶ ʀɯ ɬɚɤɢɦ 
ɱɢɧɨɦ: ɡɨɜɧɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ – ɰɟ ɬɿ ɩɿɞɯɨɞɢ ɬɚ ɿɧɫɬɪɭɦɟɧ-
ɬɚɪɿʀ, ɳɨ ɨɪɝɚɧɿɡɚɰɿɹ ɪɟɚɥɿɡɭє ɧɚ ɡɨɜɧɿɲɧɶɨɦɭ ɪɢɧɤɭ ɪɨɛɨɱɨʀ ɫɢɥɢ, ɳɨ-
ɞɨ ɞɟɦɨɧɫɬɪɭɜɚɧɧɹ ɫɜɨєʀ ɩɪɢɜɚɛɥɢɜɨɫɬɿ, ɜɢɛɨɪɭ ɲɥɹɯɿɜ ɤɨɦɭɧɿɤɚɰɿʀ ɬɚ 
ɡɜɨɪɨɬɧɨɝɨ ɡɜ’ɹɡɤɭ ɡ ɤɚɧɞɢɞɚɬɚɦɢ, ɡɚɛɟɡɩɟɱɟɧɧɹ ɫɟɛɟ ɤɚɧɞɢɞɚɬɚɦɢ, 
ɮɨɪɦɭɜɚɧɧɹ ɩɪɨɩɨɡɢɰɿʀ ɞɥɹ ɧɨɜɢɯ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ; ɜɧɭɬɪɿɲɧɿɣ ɦɚɪɤɟ-
ɬɢɧɝ ɩɟɪɫɨɧɚɥɭ – ɰɟ ɤɨɥɢ ɨɪɝɚɧɿɡɚɰɿɹ ɛɟɪɟ ɞɨ ɭɜɚɝɢ ɬɚ ɮɨɪɦɭє ɩ’ɹɬɶ 
ɧɚɣɛɿɥɶɲ ɜɚɠɥɢɜɢɯ ɮɚɤɬɨɪɿɜ ʀʀ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɞɥɹ ɿɫɧɭɸɱɢɯ ɫɩɿɜɪɨɛɿɬ-
ɧɢɤɿɜ (ɳɨ ɩɨɥɹɝɚɸɬɶ ɭ ɩɨɹɫɧɟɧɧɿ ɮɭɧɤɰɿɨɧɚɥɶɧɢɯ ɡɨɛɨɜ’ɹɡɚɧɶ 
ɫɩɿɜɪɨɛɿɬɧɢɤɚ, ɧɚɞɚɧɧɿ ɦɨɠɥɢɜɨɫɬɟɣ ɩɪɨɮɟɫɿɣɧɨɝɨ ɪɨɫɬɭ, ɪɨɡɜɢɬɤɭ 
ɤɚɪ’єɪɢ ɬɚ ɩɿɞɜɢɳɟɧɧɹ ɤɜɚɥɿɮɿɤɚɰɿʀ, ɩɨɛɭɞɨɜɿ ɜɢɪɨɛɧɢɱɨɝɨ ɤɥɿɦɚɬɭ, ɦɨ-
ɬɢɜɚɰɿʀ ɬɚ ɫɬɢɦɭɥɸɜɚɧɧɿ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ ɞɨ ɩɪɚɰɿ). 

ȼ ɿɧɲɢɯ ɪɨɛɨɬɚɯ ɧɚɣɱɚɫɬɿɲɟ ɜɢɞɿɥɹɸɬɶ ɬɚɤɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ 
ɡɨɜɧɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ: 

– ɡɨɜɧɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɫɬɨɫɭєɬɶɫɹ ɩɨɬɟɧɰɿɣɧɢɯ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ 
ɬɚ ɫɩɪɹɦɨɜɚɧɢɣ ɧɚ ɡɚɥɭɱɟɧɧɹ ɬɚ ɜɿɞɛɿɪ ɩɟɪɫɨɧɚɥɭ Д5Ж; 

– ɡɨɜɧɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɟɞɛɚɱɚє ɡɚɫɬɨɫɭɜɚɧɧɹ ɩɿɞɩɪɢєɦ-
ɫɬɜɨɦ ɜɿɞɩɨɜɿɞɧɨɝɨ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɩɿɞɯɨɞɭ ɬɚ ɿɧɫɬɪɭɦɟɧɬɚɪɿɸ ɧɚ 
ɡɨɜɧɿɲɧɶɨɦɭ ɪɢɧɤɭ Д5Ж; 

– ɦɚɪɤɟɬɢɧɝ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ ɩɨɬɪɿɛɧɨ ɪɨɡɝɥɹɞɚɬɢ ɹɤ ɫɢɫɬɟɦɭ 
ɞɿɹɥɶɧɨɫɬɿ, ɳɨ ɞɨɡɜɨɥɹє ɣɨɝɨ ɫɭɛ’єɤɬɚɦ ɨɰɿɧɸɜɚɬɢ ɫɬɚɧ ɪɢɧɤɭ ɩɪɚɰɿ, 
ɬɟɧɞɟɧɰɿʀ ɣɨɝɨ ɡɦɿɧɢ ɿ ɩɪɢɣɦɚɬɢ ɨɛʉɪɭɧɬɨɜɚɧɿ ɭɩɪɚɜɥɿɧɫɶɤɿ ɪɿɲɟɧɧɹ 
ɭ ɫɮɟɪɿ ɧɚɣɦɭ (ɩɪɚɰɟɜɥɚɲɬɭɜɚɧɧɹ) ɿ ɫɩɪɢɹɧɧɹ ɡɚɣɧɹɬɨɫɬɿ Д14Ж. 

Ⱦɨ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɜɿɞɧɨɫɹɬɶ: 
– ɜɧɭɬɪɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ ɫɮɨɤɭɫɨɜɚɧɢɣ ɧɚ 

ɫɩɿɜɪɨɛɿɬɧɢɤɚɯ, ɹɤɿ ɜɠɟ ɩɪɚɰɸɸɬɶ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ, ɬɚ ɫɩɪɹɦɨɜɚɧɢɣ 
ɧɚ ɭɬɪɢɦɚɧɧɹ ɧɚɹɜɧɨɝɨ ɩɟɪɫɨɧɚɥɭ Д5Ж; 

– ɩɟɪɫɨɧɚɥ ɪɨɡɝɥɹɞɚєɬɶɫɹ ɹɤ ɜɧɭɬɪɿɲɧɿ ɤɥɿєɧɬɢ ɨɪɝɚɧɿɡɚɰɿʀ Д15Ж; 
– ɜɧɭɬɪɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ ɩɪɢɩɭɫɤɚє ɡɚɫɬɨɫɭɜɚɧɧɹ 

ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ, ɹɤɢɣ ɩɨɥɹɝɚє ɭ ɫɬɢɦɭ-
ɥɸɜɚɧɧɿ, ɤɨɨɪɞɢɧɚɰɿʀ ɬɚ ɿɧɬɟɝɪɚɰɿʀ ɩɟɪɫɨɧɚɥɭ ɞɥɹ ɟɮɟɤɬɢɜɧɨʀ ɪɟ-
ɚɥɿɡɚɰɿʀ ɫɬɪɚɬɟɝɿʀ ɩɿɞɩɪɢєɦɫɬɜɚ, ɡ ɨɞɧɿєʀ ɫɬɨɪɨɧɢ, ɬɚ ɡɚɞɨɜɨɥɟɧɧɿ ɩɨ-
ɬɪɟɛ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ – ɡ ɿɧɲɨʀ Д6Ж; 
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– ɫɭɬɧɿɫɬɶ ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɨɥɹɝɚє ɭ ɬɨɦɭ, ɳɨ ɜɿɞɧɨ-
ɫɢɧɢ «ɩɿɞɩɪɢєɦɫɬɜɨ-ɩɟɪɫɨɧɚɥ» ɛɭɞɭɸɬɶɫɹ ɧɚ ɬɢɯ ɠɟ ɩɿɞɫɬɚɜɚɯ, ɳɨ ɣ 
ɜɿɞɧɨɲɟɧɧɹ «ɩɿɞɩɪɢєɦɫɬɜɨ-ɤɥɿєɧɬ» Д16Ж; 

– ɜɧɭɬɪɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɨɡɧɚɱɚє ɡɚɫɬɨɫɭɜɚɧɧɹ ɮɭɧɤɰɿɣ ɦɚɪɤɟ-
ɬɢɧɝɭ ɭ ɫɮɟɪɿ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ ɿ ɨɪɿєɧɬɭє ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ 
ɩɟɪɫɨɧɚɥɨɦ ɧɚ ɜɩɪɨɜɚɞɠɟɧɧɹ ɦɟɬɨɞɿɜ ɦɚɪɤɟɬɢɧɝɨɜɢɯ ɞɨɫɥɿɞɠɟɧɶ, 
ɫɬɢɦɭɥɸɜɚɧɧɹ ɩɟɪɫɨɧɚɥɭ ɞɨ ɡɪɨɫɬɚɧɧɹ ɩɨɤɚɡɧɢɤɿɜ ɞɿɹɥɶɧɨɫɬɿ 
ɩɿɞɩɪɢєɦɫɬɜɚ ɬɚ ɫɬɜɨɪɟɧɧɹ ɟɮɟɤɬɢɜɧɢɯ ɜɧɭɬɪɿɲɧɿɯ ɤɨɦɭɧɿɤɚɰɿɣ ɭɫɟ-
ɪɟɞɢɧɿ ɩɿɞɩɪɢєɦɫɬɜɚ Д7Ж. 

ɍɡɚɝɚɥɶɧɸɸɱɢ ɜɢɳɟɧɚɜɟɞɟɧɟ, ɦɨɠɧɚ ɞɿɣɬɢ ɬɚɤɢɯ ɜɢɫɧɨɜɤɿɜ: 
– ɰɿɥɥɸ ɡɨɜɧɿɲɧɶɨɝɨ ɬɚ ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ є 

ɩɨɤɪɢɬɬɹ ɩɨɬɪɟɛɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɜ ɧɟɨɛɯɿɞɧɨɦɭ ɩɟɪɫɨɧɚɥɿ (ɰɿɥɿ 
ɡɨɜɧɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ – ɰɟ ɡɚɥɭɱɟɧɧɹ ɬɚ ɜɿɞɛɿɪ ɩɟɪɫɨ-
ɧɚɥɭ; ɰɿɥɶ ɜɧɭɬɪɿɲɧɶɨɝɨ – ɰɟ ɭɬɪɢɦɚɧɧɹ ɧɚɹɜɧɨɝɨ, ɣɨɝɨ ɪɨɡɜɢɬɤɭ, 
ɦɨɬɢɜɚɰɿʀ); 

– ɡɨɜɧɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ ɫɬɨɫɭєɬɶɫɹ ɩɨɬɟɧɰɿɣɧɨɝɨ 
ɩɟɪɫɨɧɚɥɭ, ɚ ɜɧɭɬɪɿɲɧɿɣ – ɧɚɹɜɧɨɝɨ ɩɟɪɫɨɧɚɥɭ. 

Ɂɚɡɧɚɱɟɧɟ ɜɢɳɟ ɩɪɨɩɨɧɭєɬɶɫɹ ɫɬɪɭɤɬɭɪɭɜɚɬɢ ɡɝɿɞɧɨ ɡ ɜɢɡɧɚ-
ɱɟɧɧɹɦ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ, ɳɨ ɛɭɥɨ ɡɚɩɪɨɩɨɧɨɜɚɧɟ ɜ ɪɨɛɨɬɿ Д18Ж 
(ɬɚɛɥ. 1).  

Ɍɚɛɥɢɰɹ 1 
ȼɿɞɦɿɧɧɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɜɧɭɬɪɿɲɧɶɨɝɨ ɬɚ  

ɡɨɜɧɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ 
 

Ɉɡɧɚɤɢ 
ɩɨɪɿɜɧɹɧɧɹ 

Ɇɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ 
ɜɧɭɬɪɿɲɧɿɣ ɡɨɜɧɿɲɧɿɣ 

ɐɿɥɶ  
ɞɿɹɥɶɧɨɫɬɿ 

Ɂɚɞɨɜɨɥɟɧɧɹ ɩɨɬɪɟɛ ɩɿɞɩɪɢєɦɫɬɜɚ ɭ 
ɧɟɨɛɯɿɞɧɨɦɭ ɩɟɪɫɨɧɚɥɿ (ɲɥɹɯɨɦ 
ɭɬɪɢɦɚɧɧɹ ɧɚɹɜɧɢɯ ɩɪɚɰɿɜɧɢɤɿɜ) 

Ɂɚɞɨɜɨɥɟɧɧɹ ɩɨɬɪɟɛ ɩɿɞɩɪɢєɦɫɬɜɚ ɭ ɧɟ-
ɨɛɯɿɞɧɨɦɭ ɩɟɪɫɨɧɚɥɿ (ɲɥɹɯɨɦ ɡɚɥɭɱɟɧ-
ɧɹ ɩɨɬɟɧɰɿɣɧɢɯ ɩɪɚɰɿɜɧɢɤɿɜ) 

ɐɿɥɶɨɜɚ 
ɚɭɞɢɬɨɪɿɹ ɇɚɹɜɧɢɣ ɩɟɪɫɨɧɚɥ ɉɨɬɟɧɰɿɣɧɢɣ ɩɟɪɫɨɧɚɥ 

Ɂɚɜɞɚɧɧɹ 
ɞɿɹɥɶɧɨɫɬɿ 

ɍɬɪɢɦɚɧɧɹ ɩɟɪɫɨɧɚɥɭ (ɱɟɪɟɡ ɡɚɛɟɡɩɟ-
ɱɟɧɧɹ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɪɨɛɨɱɢɯ ɦɿɫɰɶ, 
ɜɢɧɚɝɨɪɨɞ ɬɨɳɨ)  

Ɂɚɥɭɱɟɧɧɹ ɩɟɪɫɨɧɚɥɭ (ɱɟɪɟɡ ɡɚɛɟɡɩɟ-
ɱɟɧɧɹ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɪɨɛɨɱɢɯ ɦɿɫɰɶ, 
ɜɢɧɚɝɨɪɨɞ ɬɨɳɨ) 

Ɂɚɫɨɛɢ  
ɪɟɚɥɿɡɚɰɿʀ 

ɍɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ ɱɟɪɟɡ ɫɢɫɬɟ-
ɦɭ ɤɨɦɭɧɿɤɚɰɿɣ 

Ʉɨɦɭɧɿɤɚɰɿɹ ɡ ɩɨɬɟɧɰɿɣɧɢɦ ɩɟɪɫɨɧɚɥɨɦ 
ɱɟɪɟɡ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ  

 
Ɉɫɤɿɥɶɤɢ ɡɨɜɧɿɲɧɿɣ ɬɚ ɜɧɭɬɪɿɲɧɿɣ ɜɢɞɢ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ 

ɫɩɪɹɦɨɜɚɧɿ ɧɚ ɡɚɞɨɜɨɥɟɧɧɹ ɩɨɬɪɟɛɢ ɩɿɞɩɪɢєɦɫɬɜɚ, ɬɨ ɜɨɧɢ ɦɚɬɢɦɭɬɶ 
ɰɿɥɿ, ɞɨɫɹɝɧɟɧɧɹ ɹɤɢɯ ɩɨɜ’ɹɡɚɧɟ ɿɡ ɜɢɪɿɲɟɧɧɹɦ ɡɚɜɞɚɧɶ ɳɨɞɨ ɡɚɥɭ-
ɱɟɧɧɹ ɚɛɨ ɭɬɪɢɦɚɧɧɹ ɜɢɡɧɚɱɟɧɢɯ ɰɿɥɶɨɜɢɯ ɚɭɞɢɬɨɪɿɣ. 
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ɇɚ ɧɚɲ ɩɨɝɥɹɞ, ɞɿɹɥɶɧɿɫɬɶ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ ɡɞɿɣɫɧɸєɬɶɫɹ ɭ 
ɞɜɨɯ ɧɚɩɪɹɦɤɚɯ ɡɝɿɞɧɨ ɡ ɞɜɨɦɚ ɜɢɞɚɦɢ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ (ɪɢɫ. 1). 

ɍ ɜɢɩɚɞɤɭ, ɤɨɥɢ ɦɨɜɚ ɣɞɟ ɩɪɨ ɜɧɭɬɪɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚ-
ɥɭ, ɜɢɤɨɧɭєɬɶɫɹ ɥɚɧɰɸɝ «ɿɡ ɫɟɪɟɞɢɧɢ ɧɚɡɨɜɧɿ». Ɍɨɛɬɨ ɫɩɨɱɚɬɤɭ ɜɢ-
ɤɨɧɭɸɬɶɫɹ ɞɿʀ (ɡɚɯɨɞɢ), ɹɤɿ ɜɩɪɨɜɚɞɠɭɸɬɶɫɹ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ, ɳɨ 
ɩɨɜ’ɹɡɚɧɿ ɡ ɭɬɪɢɦɚɧɧɹɦ ɧɚɹɜɧɨɝɨ ɩɟɪɫɨɧɚɥɭ; ɿɧɮɨɪɦɚɰɿɹ ɩɪɨ ɬɚɤɿ ɞɿʀ 
(ɡɚɯɨɞɢ) ɩɨɜɿɞɨɦɥɹєɬɶɫɹ ɫɢɫɬɟɦɨɸ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ ɜɫɟɪɟɞɢ-
ɧɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɱɟɪɟɡ ɫɢɫɬɟɦɭ ɤɨɦɭɧɿɤɚɰɿɣ ɿ, ɡɝɨɞɨɦ, ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ 
ɞɥɹ ɩɨɬɟɧɰɿɣɧɨɝɨ ɩɟɪɫɨɧɚɥɭ).  

ɍ ɜɢɩɚɞɤɭ, ɤɨɥɢ ɦɨɜɚ ɣɞɟ ɩɪɨ ɡɨɜɧɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ, 
ɜɢɤɨɧɭєɬɶɫɹ ɥɚɧɰɸɝ «ɿɡɡɨɜɧɿ ɜɫɟɪɟɞɢɧɭ». ȼ ɞɚɧɨɦɭ ɜɢɩɚɞɤɭ ɫɩɨɱɚɬ-
ɤɭ ɜɢɤɨɧɭɸɬɶɫɹ ɞɿʀ (ɡɚɯɨɞɢ), ɹɤɿ ɜɩɪɨɜɚɞɠɭɸɬɶɫɹ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ, 
ɳɨ ɩɨɜ’ɹɡɚɧɿ ɿɡ ɡɚɥɭɱɟɧɧɹɦ ɩɨɬɟɧɰɿɣɧɨɝɨ ɩɟɪɫɨɧɚɥɭ, ɹɤɢɣ ɡɝɨɞɨɦ 
ɩɟɪɟɯɨɞɢɬɶ ɭ ɤɚɬɟɝɨɪɿɸ ɧɚɹɜɧɨɝɨ ɬɚ ɨɱɿɤɭє ɜɿɞ ɨɛɪɚɧɨɝɨ ɪɨɛɨɬɨɞɚɜ-
ɰɹ ɬɟ, ɳɨ ɬɨɣ ɣɨɦɭ ɪɚɧɿɲɟ ɩɪɨɩɨɧɭɜɚɜ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ ɱɟɪɟɡ ɫɢɫɬɟɦɭ 
ɤɨɦɭɧɿɤɚɰɿɣ. ɉɪɢ ɰɶɨɦɭ ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ ɫɥɭɠɢɬɶ 
ɞɥɹ ɬɨɝɨ, ɳɨɛ ɜɢɤɨɧɚɬɢ ɧɚɞɚɧɿ ɪɚɧɿɲɟ ɨɛɿɰɹɧɤɢ. 
 

 

      →       →      – ɥɚɧɰɸɝ «ɿɡ ɫɟɪɟɞɢɧɢ ɧɚɡɨɜɧɿ» (ɧɚɩɪɹɦɨɤ ɜɧɭɬɪɿɲɧɶɨɝɨ Ɇɉ); 

      →      →       – ɥɚɧɰɸɝ «ɿɡɡɨɜɧɿ ɜɫɟɪɟɞɢɧɭ» (ɧɚɩɪɹɦɨɤ ɡɨɜɧɿɲɧɶɨɝɨ Ɇɉ) 
 

Ɋɢɫ. 1. ȼɢɞɢ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ ɬɚ ʀɯ ɪɟɚɥɿɡɚɰɿɹ 
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Ɍɚɤɢɦ ɱɢɧɨɦ, ɜɧɭɬɪɿɲɧɿɣ ɬɚ ɡɨɜɧɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ 
ɬɿɫɧɨ ɩɨɜ’ɹɡɚɧɿ ɿɡ ɫɢɫɬɟɦɨɸ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ, ɚ ɬɚɤɨɠ ɿɡ ɫɢɫ-
ɬɟɦɨɸ ɤɨɦɭɧɿɤɚɰɿɣ.  

Ƚɨɥɨɜɧɚ ɪɨɥɶ ɫɢɫɬɟɦɢ ɤɨɦɭɧɿɤɚɰɿɣ ɜɫɟɪɟɞɢɧɿ ɩɿɞɩɪɢєɦɫɬɜɚ – 
ɰɟ ɞɨɧɟɫɟɧɧɹ ɧɟɨɛɯɿɞɧɨʀ ɿɧɮɨɪɦɚɰɿʀ ɞɨ ɧɚɹɜɧɨɝɨ ɩɟɪɫɨɧɚɥɭ ɩɪɨ ɬɿ 
ɞɿʀ (ɡɚɯɨɞɢ), ɳɨ ɩɿɞɩɪɢєɦɫɬɜɨ ɜɢɤɨɧɭє (ɪɟɚɥɿɡɭє) ɡɚ ɞɨɩɨɦɨɝɨɸ ɫɢɫ-
ɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ ɩɨ ɜɿɞɧɨɲɟɧɧɸ ɞɨ ɫɜɨɝɨ ɧɚɹɜɧɨɝɨ ɩɟɪ-
ɫɨɧɚɥɭ, ɳɨ, ɭ ɫɜɨɸ ɱɟɪɝɭ, ɩɨɜɢɧɧɨ ɫɩɪɢɹɬɢ ɭɬɪɢɦɚɧɧɸ ɩɟɪɫɨɧɚɥɭ. 
ɉɪɢ ɰɶɨɦɭ «ɫɢɫɬɟɦɚ ɤɨɦɭɧɿɤɚɰɿɣ» ɦɚє ɞɜɚ ɧɚɩɪɹɦɢ ɜɿɞɩɨɜɿɞɧɨ: «ɿɡ 
ɫɟɪɟɞɢɧɢ ɧɚɡɨɜɧɿ» (ɤɨɥɢ ɤɨɦɭɧɿɤɚɰɿɹ ɜɢɤɨɪɢɫɬɨɜɭєɬɶɫɹ, ɜ ɩɟɪɲɭ 
ɱɟɪɝɭ, ɜɫɟɪɟɞɢɧɿ ɩɿɞɩɪɢєɦɫɬɜɚ, ɚ ɝɨɥɨɜɧɢɦ ɪɟɰɢɩɿєɧɬɨɦ ɬɚɤɨʀ ɤɨɦɭ-
ɧɿɤɚɰɿʀ ɜɢɫɬɭɩɚє ɧɚɹɜɧɢɣ ɩɟɪɫɨɧɚɥ) ɬɚ «ɿɡɡɨɜɧɿ ɜɫɟɪɟɞɢɧɭ» (ɤɨɥɢ 
ɤɨɦɭɧɿɤɚɰɿɹ ɜɢɤɨɪɢɫɬɨɜɭєɬɶɫɹ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ, ɚ ɝɨɥɨɜɧɢɦ ɪɟɰɢɩɿєɧ-
ɬɨɦ ɰɶɨɝɨ ɜɢɞɭ ɤɨɦɭɧɿɤɚɰɿʀ є ɩɨɬɟɧɰɿɣɧɢɣ ɩɟɪɫɨɧɚɥ). 

Ɋɨɥɶ ɫɢɫɬɟɦɢ ɤɨɦɭɧɿɤɚɰɿɣ ɧɚ ɡɨɜɧɿɲɧɶɨɦɭ ɪɢɧɤɭ – ɰɟ ɞɨɧɟ-
ɫɟɧɧɹ ɞɨ ɰɿɥɶɨɜɨʀ ɚɭɞɢɬɨɪɿʀ ɬɚɤɨʀ ɿɧɮɨɪɦɚɰɿʀ, ɹɤɚ ɫɩɪɢɹɬɢɦɟ ɡɚɥɭ-
ɱɟɧɧɸ ɧɨɜɨɝɨ ɩɟɪɫɨɧɚɥɭ, ɬɨɛɬɨ ɰɟ ɿɧɮɨɪɦɚɰɿɹ ɩɪɨ ɬɟ, ɳɨ ɩɿɞɩɪɢєɦ-
ɫɬɜɨ ɜɢɤɨɧɭє ɱɢ ɨɛɿɰɹє ɜɢɤɨɧɭɜɚɬɢ ɩɨ ɜɿɞɧɨɲɟɧɧɸ ɞɨ ɩɨɬɟɧɰɿɣɧɨɝɨ 
ɩɟɪɫɨɧɚɥɭ ɱɟɪɟɡ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ ɩɿɫɥɹ ɩɪɢɣɨɦɭ ɧɚ 
ɪɨɛɨɬɭ. 

Ɍɚɤɢɦ ɱɢɧɨɦ, ɫɢɫɬɟɦɚ ɤɨɦɭɧɿɤɚɰɿɣ ɜɿɞɩɨɜɿɞɚє ɡɚ ɮɨɪɦɭɜɚɧɧɹ 
ɿɧɮɨɪɦɚɰɿʀ ɫɬɨɫɨɜɧɨ ɪɨɛɨɱɢɯ ɦɿɫɰɶ, ɜɢɧɚɝɨɪɨɞ ɡɚ ɩɪɚɰɸ ɬɨɳɨ, ɹɤɿ 
ɩɪɨɩɨɧɭє ɪɨɛɨɬɨɞɚɜɟɰɶ ɬɚ ɹɤɿ ɮɨɪɦɭɸɬɶɫɹ ɜ ɫɢɫɬɟɦɿ ɭɩɪɚɜɥɿɧɧɹ ɩɟ-
ɪɫɨɧɚɥɨɦ, ɚ ɬɚɤɨɠ ɡɚ ɩɟɪɟɞɚɱɭ ɜɿɞɩɨɜɿɞɧɢɦ ɰɿɥɶɨɜɢɦ ɚɭɞɢɬɨɪɿɹɦ ɬɚ-
ɤɨʀ ɿɧɮɨɪɦɚɰɿʀ (ɞɥɹ ʀɯ ɡɚɥɭɱɟɧɧɹ ɚɛɨ ɭɬɪɢɦɚɧɧɹ). Ⱦɨ ɫɤɥɚɞɭ ɰɿєʀ ɫɢɫ-
ɬɟɦɢ ɜɯɨɞɹɬɶ ɜɧɭɬɪɿɲɧɿ ɬɚ ɡɨɜɧɿɲɧɿ ɚɝɟɧɬɢ (ɦɟɧɟɞɠɟɪɢ ɡ ɭɩɪɚɜɥɿɧɧɹ 
ɩɟɪɫɨɧɚɥɨɦ, ɦɟɧɟɞɠɟɪɢ ɡ ɜɢɪɨɛɧɢɰɬɜɚ, ɦɟɧɟɞɠɟɪɢ ɡ ɜɧɭɬɪɿɲɧɶɨʀ 
ɤɨɦɭɧɿɤɚɰɿʀ, ɫɩɿɜɪɨɛɿɬɧɢɤɢ, ɩɨɫɟɪɟɞɧɢɤɢ ɩɨɫɥɭɝ ɭ ɫɮɟɪɿ PR ɬɨɳɨ) ɬɚ 
ɡɚɫɨɛɢ ɦɚɫɨɜɨʀ ɿɧɮɨɪɦɚɰɿʀ ɁɆȱ (ȱɧɬɟɪɧɟɬ, ȱɧɬɪɚɧɟɬ, ɪɚɞɿɨ ɿ ɬɟɥɟɛɚ-
ɱɟɧɧɹ ɬɨɳɨ). 

ɇɚ ɩɿɞɫɬɚɜɿ ɩɪɨɜɟɞɟɧɨɝɨ ɚɧɚɥɿɡɭ ɦɨɠɧɚ ɫɮɨɪɦɭɥɸɜɚɬɢ ɜɢɡɧɚ-
ɱɟɧɧɹ, ɳɨ ɧɟ ɫɭɩɟɪɟɱɚɬɶ ɿɫɧɭɸɱɢɦ ɜɢɡɧɚɱɟɧɧɹɦ ɬɚ ɜɿɞɩɨɜɿɞɚɸɬɶ 
ɜɢɦɨɝɚɦ ɨɫɧɨɜɧɨɝɨ ɜɢɞɭ ɞɿɹɥɶɧɨɫɬɿ – ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ: 
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– ɜɧɭɬɪɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ – ɰɟ ɜɢɞ ɭɩɪɚɜɥɿɧɫɶɤɨʀ ɞɿɹɥɶ-
ɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ, ɫɩɪɹɦɨɜɚɧɢɣ ɧɚ ɨɞɧɨɱɚɫɧɟ ɜɡɚєɦɨɜɢɝɿɞɧɟ ɡɚɞɨɜɨ-
ɥɟɧɧɹ ɩɨɬɪɟɛ ɩɿɞɩɪɢєɦɫɬɜɚ ɭ ɧɟɨɛɯɿɞɧɨɦɭ ɩɟɪɫɨɧɚɥɿ ɬɚ ɜɢɹɜɥɟɧɢɯ ɩɨ-
ɬɪɟɛ ɧɚɹɜɧɢɯ ɩɪɚɰɿɜɧɢɤɿɜ ɲɥɹɯɨɦ ɭɬɪɢɦɚɧɧɹ ɱɟɪɟɡ ɡɚɛɟɡɩɟɱɟɧɧɹ 
ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɪɨɛɨɱɢɯ ɦɿɫɰɶ, ɜɢɧɚɝɨɪɨɞ ɡɚ ɩɪɚɰɸ ɬɨɳɨ; 

– ɡɨɜɧɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ – ɰɟ ɜɢɞ ɭɩɪɚɜɥɿɧɫɶɤɨʀ ɞɿɹɥɶ-
ɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ, ɫɩɪɹɦɨɜɚɧɢɣ ɧɚ ɨɞɧɨɱɚɫɧɟ ɜɡɚєɦɨɜɢɝɿɞɧɟ ɡɚɞɨɜɨ-
ɥɟɧɧɹ ɩɨɬɪɟɛ ɩɿɞɩɪɢєɦɫɬɜɚ ɭ ɧɟɨɛɯɿɞɧɨɦɭ ɩɟɪɫɨɧɚɥɿ ɬɚ ɜɢɹɜɥɟɧɢɯ ɩɨ-
ɬɪɟɛ ɩɨɬɟɧɰɿɣɧɢɯ ɩɪɚɰɿɜɧɢɤɿɜ ɲɥɹɯɨɦ ɡɚɥɭɱɟɧɧɹ ɱɟɪɟɡ ɡɚɛɟɡɩɟɱɟɧɧɹ 
ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɪɨɛɨɱɢɯ ɦɿɫɰɶ, ɜɢɧɚɝɨɪɨɞ ɡɚ ɩɪɚɰɸ ɬɨɳɨ. 

ȼɢɫɧɨɜɤɢ. Ɍɚɤɢɦ ɱɢɧɨɦ, ɭɞɨɫɤɨɧɚɥɟɧɨ ɤɥɚɫɢɮɿɤɚɰɿɸ ɜɿɞɦɿɧ-
ɧɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɞɜɨɯ ɜɢɞɿɜ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ. ɍɞɨɫɤɨɧɚɥɟɧɨ 
ɩɨɧɹɬɿɣɧɢɣ ɚɩɚɪɚɬ. ɋɭɬɧɿɫɬɶ ɬɚ ɡɦɿɫɬ ɩɨɧɹɬɶ «ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟ-
ɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ» ɬɚ «ɡɨɜɧɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ» ɚɤɰɟɧ-
ɬɭɸɬɶ ɭɜɚɝɭ ɧɚ ɡɚɞɨɜɨɥɟɧɧɿ ɩɨɬɪɟɛ ɩɿɞɩɪɢєɦɫɬɜɚ ɜ ɧɟɨɛɯɿɞɧɨɦɭ ɩɟ-
ɪɫɨɧɚɥɿ ɬɚ ɩɨɬɪɟɛ ɰɿɥɶɨɜɢɯ ɚɭɞɢɬɨɪɿɣ – ɧɚɹɜɧɨɝɨ ɬɚ ɩɨɬɟɧɰɿɣɧɨɝɨ 
ɩɟɪɫɨɧɚɥɭ. 
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