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ȼɋɌȺɇɈȼɅȿɇɇə ɋɍɌɇɈɋɌȱ ɉɊɂȼȺȻɅɂȼɈɋɌȱ 
ɉȱȾɉɊɂЄɆɋɌȼȺ əɄ ɊɈȻɈɌɈȾȺȼɐə 

 
Аɧɨɬɚɰіɹ. ɋɬɚɬɬɹ ɩɪɢɫɜɹɱɟɧɚ ɩɢɬɚɧɧɹɦ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɪɨɛɨɬɨ-

ɞɚɜɰɹ. Ɉɫɧɨɜɧɨɸ ɦɟɬɨɸ є ɭɬɨɱɧɟɧɧɹ ɫɭɬɧɨɫɬɿ ɩɨɧɹɬɬɹ «ɩɪɢɜɚɛɥɢɜɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ 
ɪɨɛɨɬɨɞɚɜɰɹ». ȱɫɧɭɜɚɧɧɹ ɪɿɡɧɢɯ ɬɪɚɤɬɭɜɚɧɶ ɰɶɨɝɨ ɩɨɧɹɬɬɹ ɫɜɿɞɱɢɬɶ ɩɪɨ ɜɿɞɫɭɬɧɿɫɬɶ єɞ-
ɧɨɫɬɿ ɫɟɪɟɞ ɚɜɬɨɪɿɜ ɳɨɞɨ ɪɨɡɭɦɿɧɧɹ ɫɭɬɧɨɫɬɿ. Ƀɨɝɨ ɡɦɿɲɭɸɬɶ ɿɡ ɬɚɤɢɦɢ ɩɨɧɹɬɬɹɦɢ ɹɤ 
«ɿɦɿɞɠ ɪɨɛɨɬɨɞɚɜɰɹ», «ɛɪɟɧɞ ɪɨɛɨɬɨɞɚɜɰɹ», «ɪɟɩɭɬɚɰɿɹ ɪɨɛɨɬɨɞɚɜɰɹ», «ɤɨɧɤɭɪɟɧɬɨɫɩ-
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ɪɨɦɨɠɧɿɫɬɶ ɪɨɛɨɬɨɞɚɜɰɹ». ȼɿɞɫɭɬɧɿɫɬɶ ɭɬɨɱɧɸɸɱɨɝɨ ɚɧɚɥɿɡɭ ɫɩɿɜɜɿɞɧɨɲɟɧɧɹ ɦɿɠ ɧɢɦɢ 
ɩɪɢɡɜɨɞɢɬɶ ɞɨ ɧɟɨɞɧɨɡɧɚɱɧɨɝɨ ɬɪɚɤɬɭɜɚɧɧɹ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɪɨɛɨɬɨɞɚɜɰɹ ɿ ɬɨɦɭ – ɞɨ ɧɟɜɿ-
ɪɧɨɝɨ ɪɨɡɭɦɿɧɧɹ ɣɨɝɨ ɫɭɬɧɨɫɬɿ ɬɚ ɮɚɤɬɨɪɿɜ ɣɨɝɨ ɮɨɪɦɭɜɚɧɧɹ. ɍ ɫɬɚɬɬɿ ɩɪɨɚɧɚɥɿɡɨɜɚɧɨ 
ɩɨɧɹɬɬɹ, ɳɨ ɯɚɪɚɤɬɟɪɢɡɭɸɬɶ ɩɨɡɢɰɿʀ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ, ɧɚ 
ɨɫɧɨɜɿ ɬɟɨɪɟɬɢɱɧɢɯ ɭɡɚɝɚɥɶɧɟɧɶ ɩɪɨɜɟɞɟɧɨ ʀɯ ɩɨɪɿɜɧɹɥɶɧɢɣ ɚɧɚɥɿɡ ɬɚ ɜɫɬɚɧɨɜɥɟɧɨ ʀɯ ɫɩɿɜ-
ɜɿɞɧɨɲɟɧɧɹ.  Ɂɚɩɪɨɩɨɧɨɜɚɧɨ ɭɬɨɱɧɸɸɱɟ ɩɨɧɹɬɬɹ, ɹɤɟ ɡɚ ɡɦɿɫɬɨɦ ɩɨєɞɧɭє ɜ ɫɨɛɿ ɿɧɲɿ ɿɫɧɭ-
ɸɱɿ ɩɨɧɹɬɬɹ ɬɚ ɡɝɿɞɧɨ ɡ ɹɤɢɦ ɩɿɞ ɩɪɢɜɚɛɥɢɜɿɫɬɸ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ ɩɪɨɩɨɧɭ-
єɬɶɫɹ ɪɨɡɭɦɿɬɢ ɫɭɛ’єɤɬɢɜɧɭ ɨɰɿɧɤɭ ɰɿɧɧɿɫɧɨʀ ɩɪɨɩɨɡɢɰɿʀ ɪɨɛɨɬɨɞɚɜɰɹ (ɐɉɊ) ɧɚ ɪɢɧɤɭ 
ɩɪɚɰɿ, ɹɤɭ ɧɚɞɚє ɤɨɧɤɪɟɬɧɚ ɰɿɥɶɨɜɚ ɚɭɞɢɬɨɪɿɹ. Ɉɫɧɨɜɧɨɸ ɜɿɞɦɿɧɧɿɫɬɸ ɡɚɩɪɨɩɨɧɨɜɚɧɨɝɨ 
ɜɢɡɧɚɱɟɧɧɹ є ɬɟ, ɳɨ ɜ ɨɫɧɨɜɿ ɮɨɪɦɭɜɚɧɧɹ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɪɨɛɨɬɨɞɚɜɰɹ ɡɚɤɥɚɞɟɧɨ ɬɚɤ ɡɜɚɧɭ 
ɰɿɧɧɿɫɧɭ ɣɨɝɨ ɩɪɨɩɨɡɢɰɿɸ. ȼɨɧɚ ɯɚɪɚɤɬɟɪɢɡɭєɬɶɫɹ ɫɭɤɭɩɧɿɫɬɸ ɹɤɨɫɬɟɣ ɬɚ ɜɥɚɫɬɢɜɨɫɬɟɣ 
ɪɨɛɨɬɨɞɚɜɰɹ, ɹɤɿ ɜɢɫɬɭɩɚɸɬɶ ɨɫɧɨɜɨɸ ɮɨɪɦɭɜɚɧɧɹ ɣɨɝɨ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɞɥɹ ɡɚɥɭɱɟɧɧɹ ɚɛɨ 
ɭɬɪɢɦɚɧɧɹ ɰɿɥɶɨɜɢɯ ɚɭɞɢɬɨɪɿɣ ɧɚ ɡɨɜɧɿɲɧɶɨɦɭ ɬɚ/ɚɛɨ ɜɧɭɬɪɿɲɧɶɨɦɭ ɪɢɧɤɚɯ ɩɪɚɰɿ.  

 

Ʉɥɸɱɨɜі ɫɥɨɜɚ: ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ, ɩɪɢɜɚɛɥɢɜɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɪɨɛɨɬɨɞɚɜ-
ɰɹ, ɰɿɧɧɿɫɧɚ ɩɪɨɩɨɡɢɰɿɹ ɪɨɛɨɬɨɞɚɜɰɹ. 

 

ȽɅȺȾɄȺə ȿ.ɂ., ɤɚɧɞ. ɷɤɨɧ. ɧɚɭɤ, ɚɫɫɢɫɬɟɧɬ,  
ɏɚɪɶɤɨɜɫɤɢɣ ɧɚɰɢɨɧɚɥɶɧɵɣ ɚɜɬɨɦɨɛɢɥɶɧɨ-ɞɨɪɨɠɧɵɣ ɭɧɢɜɟɪɫɢɬɟɬ 

 

ɍɋɌȺɇɈȼɅȿɇɂȿ ɋɍɓɇɈɋɌɂ ɉɊɂȼɅȿɄȺɌȿɅɖɇɈɋɌɂ 

ɉɊȿȾɉɊɂəɌɂə ɄȺɄ ɊȺȻɈɌɈȾȺɌȿɅə 

 
Аɧɧɨɬɚɰɢɹ. ɋɬɚɬɶɹ ɩɨɫɜɹɳɟɧɚ ɜɨɩɪɨɫɚɦ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɤɚɤ 

ɪɚɛɨɬɨɞɚɬɟɥɹ. Ɉɫɧɨɜɧɨɣ ɰɟɥɶɸ ɹɜɥɹɟɬɫɹ ɭɬɨɱɧɟɧɢɟ ɫɭɳɧɨɫɬɢ ɩɨɧɹɬɢɹ «ɩɪɢɜɥɟɤɚɬɟɥɶ-
ɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɹ ɤɚɤ ɪɚɛɨɬɨɞɚɬɟɥɹ». ɋɭɳɟɫɬɜɨɜɚɧɢɟ ɪɚɡɥɢɱɧɵɯ ɬɪɚɤɬɨɜɨɤ ɷɬɨɝɨ ɩɨ-
ɧɹɬɢɹ ɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬ ɨɛ ɨɬɫɭɬɫɬɜɢɢ ɟɞɢɧɫɬɜɚ ɫɪɟɞɢ ɚɜɬɨɪɨɜ ɨɬɧɨɫɢɬɟɥɶɧɨ ɩɨɧɢɦɚ-
ɧɢɹ ɟɝɨ ɫɭɳɧɨɫɬɢ. ȿɝɨ ɫɦɟɲɢɜɚɸɬ ɫ ɬɚɤɢɦɢ ɩɨɧɹɬɢɹɦɢ ɤɚɤ «ɢɦɢɞɠ ɪɚɛɨɬɨɞɚɬɟɥɹ», 

«ɛɪɟɧɞ ɪɚɛɨɬɨɞɚɬɟɥɹ», «ɪɟɩɭɬɚɰɢɹ ɪɚɛɨɬɨɞɚɬɟɥɹ», «ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɪɚɛɨɬɨ-
ɞɚɬɟɥɹ». Ɉɬɫɭɬɫɬɜɢɟ ɭɬɨɱɧɹɸɳɟɝɨ ɚɧɚɥɢɡɚ ɫɨɨɬɧɨɲɟɧɢɹ ɦɟɠɞɭ ɧɢɦɢ ɩɪɢɜɨɞɢɬ ɤ ɧɟɨɞ-
ɧɨɡɧɚɱɧɨɣ ɬɪɚɤɬɨɜɤɟ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɪɚɛɨɬɨɞɚɬɟɥɹ ɢ ɩɨɷɬɨɦɭ – ɤ ɧɟɜɟɪɧɨɦɭ ɩɨɧɢ-
ɦɚɧɢɸ ɟɝɨ ɫɭɳɧɨɫɬɢ ɢ ɮɚɤɬɨɪɨɜ ɟɝɨ ɮɨɪɦɢɪɨɜɚɧɢɹ. ȼ ɫɬɚɬɶɟ ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɧɵ 

ɩɨɧɹɬɢɹ, ɯɚɪɚɤɬɟɪɢɡɭɸɳɢɟ ɩɨɡɢɰɢɢ ɩɪɟɞɩɪɢɹɬɢɹ ɤɚɤ ɪɚɛɨɬɨɞɚɬɟɥɹ ɧɚ ɪɵɧɤɟ ɬɪɭɞɚ, ɧɚ 
ɨɫɧɨɜɚɧɢɢ ɬɟɨɪɟɬɢɱɟɫɤɢɯ ɨɛɨɛɳɟɧɢɣ ɩɪɨɜɟɞɟɧ ɢɯ ɫɪɚɜɧɢɬɟɥɶɧɵɣ ɚɧɚɥɢɡ ɢ ɭɫɬɚɧɨɜɥɟɧɵ ɢɯ 
ɫɨɨɬɧɨɲɟɧɢɹ. ɉɪɟɞɥɨɠɟɧɨ ɭɬɨɱɧɹɸɳɟɟ ɩɨɧɹɬɢɟ, ɤɨɬɨɪɨɟ ɩɨ ɫɨɞɟɪɠɚɧɢɸ ɨɛɴɟɞɢɧɹɟɬ ɜ 
ɫɟɛɟ ɞɪɭɝɢɟ ɫɭɳɟɫɬɜɭɸɳɢɟ ɩɨɧɹɬɢɹ ɢ ɫɨɝɥɚɫɧɨ ɤɨɬɨɪɨɦɭ ɩɨɞ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɶɸ ɩɪɟɞ-
ɩɪɢɹɬɢɹ ɤɚɤ ɪɚɛɨɬɨɞɚɬɟɥɹ ɩɪɟɞɥɚɝɚɟɬɫɹ ɩɨɧɢɦɚɬɶ ɫɭɛɴɟɤɬɢɜɧɭɸ ɨɰɟɧɤɭ ɰɟɧɧɨɫɬɧɨɝɨ 
ɩɪɟɞɥɨɠɟɧɢɹ ɪɚɛɨɬɨɞɚɬɟɥɹ (ɐɉɊ) ɧɚ ɪɵɧɤɟ ɬɪɭɞɚ, ɤɨɬɨɪɭɸ ɞɚɟɬ ɤɨɧɤɪɟɬɧɚɹ ɰɟɥɟɜɚɹ 
ɚɭɞɢɬɨɪɢɹ. Ɉɫɧɨɜɧɵɦ ɨɬɥɢɱɢɟɦ ɩɪɟɞɥɨɠɟɧɧɨɝɨ ɨɩɪɟɞɟɥɟɧɢɹ ɹɜɥɹɟɬɫɹ ɬɨ, ɱɬɨ ɜ ɨɫɧɨɜɟ 
ɮɨɪɦɢɪɨɜɚɧɢɹ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɪɚɛɨɬɨɞɚɬɟɥɹ ɡɚɥɨɠɟɧɨ ɬɚɤ ɧɚɡɵɜɚɟɦɨɟ ɰɟɧɧɨɫɬɧɨɟ 
ɟɝɨ ɩɪɟɞɥɨɠɟɧɢɟ. Ɉɧɨ ɯɚɪɚɤɬɟɪɢɡɭɟɬɫɹ ɫɨɜɨɤɭɩɧɨɫɬɶɸ ɤɚɱɟɫɬɜ ɢ ɫɜɨɣɫɬɜ ɪɚɛɨɬɨɞɚɬɟɥɹ, 
ɤɨɬɨɪɵɟ ɜɵɫɬɭɩɚɸɬ ɨɫɧɨɜɨɣ ɮɨɪɦɢɪɨɜɚɧɢɹ ɟɝɨ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ, ɱɬɨɛɵ ɩɪɢɜɥɟɤɚɬɶ 
ɢɥɢ ɭɞɟɪɠɢɜɚɬɶ ɰɟɥɟɜɵɟ ɚɭɞɢɬɨɪɢɢ ɧɚ ɜɧɟɲɧɟɦ ɢ/ɢɥɢ ɜɧɭɬɪɟɧɧɟɦ ɪɵɧɤɚɯ ɬɪɭɞɚ. 

 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɚ, ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɹ ɤɚɤ ɪɚ-
ɛɨɬɨɞɚɬɟɥɹ, ɰɟɧɧɨɫɬɧɨɟ ɩɪɟɞɥɨɠɟɧɢɟ ɪɚɛɨɬɨɞɚɬɟɥɹ. 
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DETERMINING THE ESSENCE OF A COMPANY 

ATTRACTIVENESS AS AN EMPLOYER 
 

Abstract. The article is dedicated to issues of a company attractiveness as an employer. 
The main purpose is to clarify the essence of “employer attractiveness” definition. The existence 
of different interpretations of the definition indicates the inconsistency of the authors regarding 
its essence. It is usually used along with such definitions as «the employer image», «the employer 
brand» and “the employer reputation” or “the employer competitiveness”. Lack of analysis es-
tablishing their correlation leads to an ambiguous interpretation of employer attractiveness and 
therefore misunderstandings of its essence and factors of its formation. The article analyzes the 
definitions that characterize the position of the company as an employer on the labour market, a 
comparative analysis has been made and their correlation has been determined on the basis of 
theoretical generalizations. A new definition was suggested; its content incorporates other exist-
ing definitions and specifies that “employer attractiveness” should be understood as a subjective 
assessment of the employer value proposition (EVP) on the labour market given by the target au-
dience. The main difference of the proposed definition is that the core role of employer attrac-
tiveness formation is assigned to its value proposition. It is characterized by a set of qualities and 
properties of an employer, which should attract and retain audiences on the external and internal 
labour markets (e.g. employer’s potential and existing personnel). 

 
Key words: personnel marketing, employer attractiveness, employer value proposition. 
 

ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. ɇɚ ɫɶɨɝɨɞɧɿ ɜɢɡɧɚɱɟɧɧɹ ɩɨɡɢɰɿɣ ɪɨɛɨ-
ɬɨɞɚɜɰɹ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ, ɜɢɹɜɥɟɧɧɹ ɣɨɝɨ ɫɢɥɶɧɢɯ ɬɚ ɫɥɚɛɤɢɯ ɫɬɨɪɿɧ, 
ɪɨɡɪɨɛɤɚ ɧɟɨɛɯɿɞɧɢɯ ɡɚɯɨɞɿɜ ɿɡ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ ɧɚ ɩɿɞɩɪɢєɦɫ-
ɬɜɿ, ɳɨ ɦɚɸɬɶ ɫɩɪɢɹɬɢ ɡɚɥɭɱɟɧɧɸ ɬɚ ɭɬɪɢɦɚɧɧɸ ɩɟɪɫɨɧɚɥɭ, ɡɚɛɟɡ-
ɩɟɱɭɸɬɶɫɹ ɱɟɪɟɡ ɩɪɢɜɚɛɥɢɜɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ.  

ɍ ɫɭɱɚɫɧɿɣ ɥɿɬɟɪɚɬɭɪɿ [1–14] ɞɥɹ ɬɨɝɨ, ɳɨɛ ɨɯɚɪɚɤɬɟɪɢɡɭɜɚɬɢ 
ɩɨɡɢɰɿʀ ɩɿɞɩɪɢєɦɫɬɜɚ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ, ɧɚɣɱɚɫɬɿɲɟ ɚɜɬɨɪɢ ɨɩɟɪɭɸɬɶ 
ɬɚɤɢɦ ɬɟɪɦɿɧɨɦ, ɹɤ «ɩɪɢɜɚɛɥɢɜɿɫɬɶ ɪɨɛɨɬɨɞɚɜɰɹ» (ɚɛɨ «ɩɪɢɜɚɛɥɢ-
ɜɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ»). Ⱥɥɟ ɜɢɡɧɚɱɟɧɧɹ ɰɶɨɝɨ ɬɟɪɦɿɧɚ 
ɧɟ ɧɚɞɚєɬɶɫɹ, ɣɨɝɨ ɧɚɩɪɹɦɨɤ ɩɨɜ’ɹɡɭɸɬɶ ɿɡ ɞɨɫɹɝɧɟɧɧɹɦ ɤɨɧɤɭɪɟɧɬ-
ɧɢɯ ɩɟɪɟɜɚɝ, ɡɿ ɫɬɜɨɪɟɧɧɹɦ ɩɪɢɜɚɛɥɢɜɨɝɨ ɨɛɪɚɡɭ ɪɨɛɨɬɨɞɚɜɰɹ, ɛɿɥɶɲ 
ɩɪɢɜɚɛɥɢɜɢɯ ɪɨɛɨɱɢɯ ɦɿɫɰɶ, ɧɿɠ ɭ ɤɨɧɤɭɪɟɧɬɿɜ, ɬɚ ɡ ɟɮɟɤɬɢɜɧɿɫɬɸ 
ɤɨɦɭɧɿɤɚɰɿɣ ɿɡ ɰɿɥɶɨɜɢɦɢ ɚɭɞɢɬɨɪɿɹɦɢ.  

Ɍɚɤɢɦ ɱɢɧɨɦ, ɧɚ ɫɶɨɝɨɞɧɿ ɩɢɬɚɧɧɹ ɳɨɞɨ ɨɛʉɪɭɧɬɭɜɚɧɧɹ ɫɭɬɧɨɫɬɿ 
ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ ɡɚɥɢɲɚєɬɶɫɹ ɜɿɞɤɪɢɬɢɦ.   

Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧɶ ɿ ɩɭɛɥɿɤɚɰɿɣ. ɍ ɬɥɭɦɚɱɧɨɦɭ ɫɥɨ-
ɜɧɢɤɭ [1] ɩɪɢɜɚɛɥɢɜɿɫɬɶ ɬɪɚɤɬɭєɬɶɫɹ ɹɤ «ɡɞɚɬɧɿɫɬɶ ɩɨɞɨɛɚɬɢɫɶ ɚɛɨ 
ɩɪɢɜɟɪɬɚɬɢ ɱɢɸɫɶ ɭɜɚɝɭ, ɩɪɢɯɢɥɶɧɿɫɬɶ, ɩɪɢɹɡɧɶ» ɬɚ ɹɤ ɩɨɯɿɞɧɟ ɜɿɞ 
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ɩɪɢɤɦɟɬɧɢɤɚ «ɩɪɢɜɚɛɥɢɜɢɣ», ɳɨ ɡɧɚɱɢɬɶ «ɩɪɢɜɟɪɬɚɬɢ ɞɨ ɫɟɛɟ ɭɜɚɝɭ 
ɡɚ ɪɚɯɭɧɨɤ ɛɭɞɶ-ɹɤɢɯ ɹɤɨɫɬɟɣ ɬɚ ɜɥɚɫɬɢɜɨɫɬɟɣ».  

Ɉɬɠɟ, ɥɨɝɿɱɧɢɦ ɛɭɞɟ ɬɜɟɪɞɠɟɧɧɹ, ɳɨ ɩɪɢɜɚɛɥɢɜɿɫɬɶ – ɰɟ, ɜ ɩɟ-
ɪɲɭ ɱɟɪɝɭ, ɡɞɚɬɧɿɫɬɶ ɩɪɢɜɟɪɬɚɬɢ ɱɢɸɫɶ ɭɜɚɝɭ ɚɛɨ ɩɨɞɨɛɚɬɢɫɶ ɤɨ-
ɦɭɫɶ ɡɚ ɪɚɯɭɧɨɤ ɹɤɨɫɬɟɣ ɬɚ ɜɥɚɫɬɢɜɨɫɬɟɣ. Ɂ ɰɶɨɝɨ ɜɢɩɥɢɜɚє ɩɪɢɩɭ-
ɳɟɧɧɹ, ɳɨ ɩɪɢ ɮɨɪɦɭɜɚɧɧɿ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɨɫɧɨɜɧɢɦ ɟɥɟɦɟɧɬɨɦ 

ɜɢɫɬɭɩɚɸɬɶ ɹɤɨɫɬɿ ɬɚ ɜɥɚɫɬɢɜɨɫɬɿ ɨɛ’єɤɬɚ, ɹɤɿ ɩɿɞɥɹɝɚɸɬɶ ɨɰɿɧɰɿ ɡ 
ɛɨɤɭ ɰɿɥɶɨɜɨʀ ɚɭɞɢɬɨɪɿʀ ɧɚ ɩɪɟɞɦɟɬ ɩɪɢɜɚɛɥɢɜɨɫɬɿ.   

Ɂ ɬɨɱɤɢ ɡɨɪɭ ɦɚɪɤɟɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ ɩɪɢɜɚɛɥɢɜɿɫɬɶ ɪɨɛɨɬɨɞɚɜ-
ɰɹ ɦɚє ɜɢɡɧɚɱɚɬɢɫɶ ɹɤ ɡɞɚɬɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ (ɨɛ’єɤɬɚ) ɩɪɢɜɟɪɬɚɬɢ 

ɭɜɚɝɭ ɩɟɪɫɨɧɚɥɭ (ɰɿɥɶɨɜɨʀ ɚɭɞɢɬɨɪɿʀ) ɡɚ ɪɚɯɭɧɨɤ ɫɜɨʀɯ ɹɤɨɫɬɟɣ ɬɚ 
ɜɥɚɫɬɢɜɨɫɬɟɣ (ɨɫɧɨɜɚ ɮɨɪɦɭɜɚɧɧɹ ɩɪɢɜɚɛɥɢɜɨɫɬɿ) ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ. 
Ⱦɥɹ ɩɿɞɬɜɟɪɞɠɟɧɧɹ ɰɶɨɝɨ ɩɪɢɩɭɳɟɧɧɹ ɩɨɫɬɚє ɡɚɜɞɚɧɧɹ ɳɨɞɨ ɜɢɡɧɚ-
ɱɟɧɧɹ, ɜ ɹɤɨɦɭ ɤɨɧɬɟɤɫɬɿ ɫɭɱɚɫɧɿ ɚɜɬɨɪɢ ɜɢɤɨɪɢɫɬɨɜɭɸɬɶ ɹɤɨɫɬɿ ɬɚ 
ɜɥɚɫɬɢɜɨɫɬɿ ɪɨɛɨɬɨɞɚɜɰɹ.  

əɤɨɫɬɿ ɬɚ ɜɥɚɫɬɢɜɨɫɬɿ ɪɨɛɨɬɨɞɚɜɰɹ ɡɚɤɥɚɞɟɧɿ ɜ ɬɚɤɨɦɭ ɩɨɧɹɬɬɿ, 
ɹɤ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ (ɮɿɪɦɢ) ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ 
ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ. ȼ ɤɨɧɬɟɤɫɬɿ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɜɨɧɢ ɧɚɡɢɜɚ-
ɸɬɶɫɹ ɩɨɪɿɜɧɹɥɶɧɢɦɢ (ɤɨɧɤɭɪɟɧɬɧɢɦɢ) ɩɟɪɟɜɚɝɚɦɢ ɪɨɛɨɬɨɞɚɜɰɹ 
ɳɨɞɨ ɿɧɲɢɯ ɩɿɞɩɪɢєɦɫɬɜ-ɪɨɛɨɬɨɞɚɜɰɿɜ ɝɚɥɭɡɿ ɭ ɤɪɚʀɧɿ ɬɚ ɡɚ ʀʀ ɦɟɠɚ-
ɦɢ (ɫɩɢɪɚɸɱɢɫɶ ɧɚ ɜɢɡɧɚɱɟɧɧɹ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɩɿɞɩɪɢєɦ-
ɫɬɜɚ). Ⱥɜɬɨɪɢ ɜɢɡɧɚɱɚɸɬɶ ʀɯ ɹɤ «ɫɭɤɭɩɧɿɫɬɶ ɭɦɨɜ, ɳɨ ɧɚɞɚɸɬɶɫɹ 
ɫɩɿɜɪɨɛɿɬɧɢɤɚɦ ɬɚ ɹɤɿ ɩɨɡɢɬɢɜɧɨ ɜɿɞɪɿɡɧɹɸɬɶ ɬɭ ɱɢ ɿɧɲɭ ɨɪɝɚɧɿɡɚɰɿɸ 
ɜɿɞ ɚɧɚɥɨɝɿɱɧɢɯ» [2]; «ɪɟɚɥɶɧɚ ɬɚ ɩɨɬɟɧɰɿɣɧɚ ɦɨɠɥɢɜɿɫɬɶ ɮɿɪɦɢ ɡɚ 
ɩɟɜɧɢɯ ɨɛɫɬɚɜɢɧ ɫɬɜɨɪɸɜɚɬɢ ɿ ɩɪɨɩɨɧɭɜɚɬɢ ɧɚɣɦɚɧɢɦ ɩɪɚɰɿɜɧɢɤɚɦ 
ɛɿɥɶɲ ɩɪɢɜɚɛɥɢɜɿ ɭɦɨɜɢ ɩɪɚɰɿ, ɧɿɠ ɭ ɮɿɪɦ-ɤɨɧɤɭɪɟɧɬɿɜ» [3]; «ɩɟɪɟ-
ɜɚɝɢ ɞɥɹ ɪɨɛɨɬɨɞɚɜɰɹ, ɳɨ ɩɨɥɹɝɚɸɬɶ ɭ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɭɦɨɜ ɩɪɚɰɟɜ-
ɥɚɲɬɭɜɚɧɧɹ ɫɚɦɟ ɧɚ ɣɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɿ (ɹɤ, ɧɚɩɪɢɤɥɚɞ, ɤɨɦɩɥɟɤɫ 
ɭɦɨɜ ɨɩɥɚɬɢ ɩɪɚɰɿ, ʀʀ ɨɪɝɚɧɿɡɚɰɿʀ, ɛɟɡɩɟɤɢ, ɫɨɰɿɚɥɶɧɨʀ ɡɚɯɢɳɟɧɨɫɬɿ 
ɬɨɳɨ)» [4] ɱɢ «ɡɞɚɬɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ ɛɭɬɢ ɩɪɿɨɪɢɬɟɬɧɢɦ ɩɪɢ ɜɢɛɨ-
ɪɿ ɦɿɫɰɹ ɪɨɛɨɬɢ ɤɨɧɤɪɟɬɧɢɦ ɿɧɞɢɜɿɞɨɦ (ɪɟɚɥɶɧɢɦ ɚɛɨ ɩɨɬɟɧɰɿɣɧɢɦ 
ɩɪɚɰɿɜɧɢɤɨɦ), ɚ ɬɚɤɨɠ ɫɬɜɨɪɟɧɧɹ ɞɥɹ ɧɶɨɝɨ ɧɚɛɨɪɭ ɜɢɝɿɞ ɿ ɦɨɠɥɢɜɨ-
ɫɬɟɣ ɮɨɪɦɭɜɚɬɢ, ɪɨɡɜɢɜɚɬɢ ɿ ɪɟɚɥɿɡɭɜɚɬɢ ɫɜɿɣ ɩɨɬɟɧɰɿɚɥ, ɫɭɦɿɫɬɢɜɲɢ 
ɫɩɨɞɿɜɚɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɚ ɡ ɜɥɚɫɧɢɦɢ» [5]. 

ɉɨɪɹɞ ɡ ɰɢɦ ɹɤɨɫɬɿ ɬɚ ɜɥɚɫɬɢɜɨɫɬɿ ɪɨɛɨɬɨɞɚɜɰɹ ɡɚɤɥɚɞɟɧɿ ɬɚ-
ɤɨɠ ɭ ɩɨɧɹɬɬɹ «ɿɦɿɞɠ ɪɨɛɨɬɨɞɚɜɰɹ», «ɩɟɪɫɨɧɚɥ-ɿɦɿɞɠ», «ɛɪɟɧɞ ɪɨ-
ɛɨɬɨɞɚɜɰɹ» ɬɚ ɪɿɞɲɟ – «HR-ɛɪɟɧɞ». Ɋɿɡɧɨɦɚɧɿɬɧɿɫɬɶ ɩɨɜ’ɹɡɭєɬɶɫɹ ɡ 
ɬɢɦ, ɳɨ ɰɟɣ ɬɟɪɦɿɧ ɩɪɢɣɲɨɜ ɞɨ ɧɚɫ ɿɡ ɡɚɯɿɞɧɨʀ ɥɿɬɟɪɚɬɭɪɢ: 
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«employer brand» ɬɚ «HR brand» (ɡ ɚɧɝɥɿɣɫɶɤɨʀ), personalimage (ɡ ɧɿ-
ɦɟɰɶɤɨʀ). Ɍɨɦɭ ɜ ɩɪɨɰɟɫɿ ɩɟɪɟɤɥɚɞɭ ɛɭɜ ɚɞɚɩɬɨɜɚɧɢɣ ɞɨ ɭɤɪɚʀɧɫɶɤɨʀ 
ɦɨɜɢ ɬɚ ɿɧɬɟɪɩɪɟɬɨɜɚɧɢɣ ɪɿɡɧɢɦɢ ɫɩɨɫɨɛɚɦɢ. Ȼɭɞɟɦɨ ɜɜɚɠɚɬɢ, ɳɨ 
ɧɚɜɟɞɟɧɿ ɬɟɪɦɿɧɢ ɟɤɜɿɜɚɥɟɧɬɧɿ ɣ ɞɨɰɿɥɶɧɨ ɡɚɫɬɨɫɨɜɭɜɚɬɢ ɬɟɪɦɿɧɢ 
«ɛɪɟɧɞ» ɚɛɨ «ɿɦɿɞɠ». 

Ɂɚɫɧɨɜɧɢɤɢ ɬɟɨɪɿʀ ɮɨɪɦɭɜɚɧɧɹ ɛɪɟɧɞɚ ɪɨɛɨɬɨɞɚɜɰɹ – ɋ. Ȼɟɪɪɨɭ 
ɬɚ Ɍ. Ⱥɦɛɥɟɪ ɜɜɚɠɚɸɬɶ, ɳɨ «ɛɪɟɧɞ ɪɨɛɨɬɨɞɚɜɰɹ – ɰɟ ɫɭɤɭɩɧɿɫɬɶ ɮɭ-
ɧɤɰɿɨɧɚɥɶɧɢɯ, ɟɤɨɧɨɦɿɱɧɢɯ ɬɚ ɩɫɢɯɨɥɨɝɿɱɧɢɯ ɩɟɪɟɜɚɝ, ɳɨ ɦɨɠɧɚ 
ɨɬɪɢɦɚɬɢ ɜ ɪɟɡɭɥɶɬɚɬɿ ɜɫɬɭɩɭ ɧɚ ɪɨɛɨɬɭ ɜ ɩɟɜɧɭ ɤɨɦɩɚɧɿɸ ɬɚ ɳɨ 
ɩɨɜ’ɹɡɚɧɿ ɡ ɰɿєɸ ɤɨɦɩɚɧɿєɸ. Ƚɨɥɨɜɧɚ ɪɨɥɶ ɛɪɟɧɞɚ ɪɨɛɨɬɨɞɚɜɰɹ ɩɨɥɹ-
ɝɚє ɭ ɫɬɜɨɪɟɧɧɿ ɰɿɥɿɫɧɨʀ ɨɫɧɨɜɢ, ɹɤɚ ɧɟɨɛɯɿɞɧɚ ɦɟɧɟɞɠɦɟɧɬɭ ɤɨɦɩɚ-
ɧɿʀ ɞɥɹ ɜɢɹɜɥɟɧɧɹ ɩɪɿɨɪɢɬɟɬɿɜ ɬɚ ɤɨɧɰɟɧɬɪɚɰɿʀ ɧɚ ɧɢɯ, ɡɛɿɥɶɲɟɧɧɹ 
ɩɪɨɞɭɤɬɢɜɧɨɫɬɿ, ɩɨɥɟɝɲɟɧɧɹ ɩɨɲɭɤɭ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ, ʀɯ ɭɬɪɢɦɚɧɧɹ 
ɬɚ ɮɨɪɦɭɜɚɧɧɹ ɭ ɧɢɯ ɥɨɹɥɶɧɨɫɬɿ ɞɨ ɮɿɪɦɢ» [6]. ɇɚ ɞɭɦɤɭ ɚɜɬɨɪɚ, 
ɩɨɞɚɧɟ ɬɥɭɦɚɱɟɧɧɹ ɧɚɣɛɿɥɶɲ ɬɨɱɧɨ ɩɟɪɟɞɚє ɫɭɬɧɿɫɬɶ ɞɚɧɨɝɨ ɩɨɧɹɬ-
ɬɹ, ɚɞɠɟ ɹɤɨɫɬɿ ɬɚ ɜɥɚɫɬɢɜɨɫɬɿ ɩɨɤɥɢɤɚɧɿ ɡɚɥɭɱɚɬɢ ɬɚ ɭɬɪɢɦɭɜɚɬɢ ɩɟ-
ɪɫɨɧɚɥ (ɰɿɥɶɨɜɿ ɚɭɞɢɬɨɪɿʀ). 

ɇɚ ɩɪɨɬɢɜɚɝɭ ɩɨɞɚɧɢɦ ɬɥɭɦɚɱɟɧɧɹɦ, ɚɧɚɥɿɡ ɪɨɛɿɬ ɜɿɬɱɢɡɧɹɧɢɯ 
ɚɜɬɨɪɿɜ Ⱥ.ə. Ʉɿɛɚɧɨɜɚ, ȱ.Ȼ. Ⱦɭɪɚɤɨɜɨʀ, Ɉ.ȼ. ɋɚɪɞɚɤ, ɋ.ȼ. ɏɚɪɚɛɭɝɢ ɬɚ 
Ɍ. Ƚɥɭɯɨɜɫɶɤɨʀ [7–10] ɞɨɡɜɨɥɹє ɫɬɜɟɪɞɠɭɜɚɬɢ, ɳɨ ɜ ɤɨɧɬɟɤɫɬɿ ɦɚɪɤɟ-
ɬɢɧɝɭ ɩɟɪɫɨɧɚɥɭ ɧɚɣɱɚɫɬɿɲɟ ɡɚɫɬɨɫɨɜɭєɬɶɫɹ ɬɟɪɦɿɧ «ɿɦɿɞɠ» ɱɢ 

«ɟmployer-brand». ȼɢɡɧɚɱɚєɬɶɫɹ ɜɿɧ ɩɨ-ɪɿɡɧɨɦɭ, ɩɪɢ ɰɶɨɦɭ ɚɜɬɨɪɢ 

ɧɟ ɚɤɰɟɧɬɭɸɬɶ ɭɜɚɝɭ ɧɚ ɹɤɨɫɬɹɯ ɬɚ ɜɥɚɫɬɢɜɨɫɬɹɯ ɪɨɛɨɬɨɞɚɜɰɹ ɜ ɫɭɬ-
ɧɨɫɬɿ ɩɨɧɹɬɶ: 

– «ɰɟ ɞɭɦɤɚ, ɹɤɚ ɫɤɥɚɞɚєɬɶɫɹ ɥɸɞɶɦɢ, ɳɨ ɡɧɚɯɨɞɹɬɶɫɹ ɭ ɩɨɲɭ-
ɤɚɯ ɪɨɛɨɬɢ, ɳɨɞɨ ɩɿɞɩɪɢєɦɫɬɜɚ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ. Ɂɚ ɨɰɿɧɤɚɦɢ, ɬɚɤɚ 
ɞɭɦɤɚ – ɰɟ ɫɭɛ’єɤɬɢɜɧɢɣ ɨɛɪɚɡ, ɹɤɢɣ ɛɚɡɭєɬɶɫɹ ɧɚ ɟɦɨɰɿɹɯ» [7];  

– «ɰɟ ɫɭɤɭɩɧɿɫɬɶ ɭɹɜɥɟɧɶ ɫɭɛ’єɤɬɿɜ ɪɢɧɤɭ ɩɪɚɰɿ, ɜ ɩɟɪɲɭ ɱɟɪɝɭ 
ɤɚɧɞɢɞɚɬɿɜ, ɩɪɨ ɩɿɞɩɪɢєɦɫɬɜɨ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ. ɐɿ ɭɹɜɥɟɧɧɹ є 
ɫɭɛ’єɤɬɢɜɧɢɦɢ ɿ ɫɤɥɚɞɚɸɬɶɫɹ ɧɚ ɨɫɧɨɜɿ ɜɥɚɫɧɢɯ ɭɹɜɥɟɧɶ, ɹɤɿ ɛɚɡɭ-
ɸɬɶɫɹ ɧɚ ɜɠɟ ɫɮɨɪɦɨɜɚɧɿɣ ɭ ɥɸɞɢɧɢ ɫɢɫɬɟɦɿ ɡɧɚɧɶ, ɰɿɧɧɨɫɬɟɣ, 
ɧɨɪɦ, ɚ ɬɚɤɨɠ ɿɧɮɨɪɦɚɰɿʀ» [8];  

– «ɰɟ ɬɚɤɢɣ ɫɬɜɨɪɟɧɢɣ ɨɛɪɚɡ ɤɨɦɩɚɧɿʀ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ, ɡɚɜɞɹɤɢ 
ɹɤɨɦɭ ɜɨɧɚ ɫɩɪɢɣɦɚєɬɶɫɹ ɹɤ ɧɚɣɤɪɚɳɟ ɦɿɫɰɟ ɩɪɚɰɿ. ɉɪɢ ɰɶɨɦɭ ɭɫɿ 
ɡɚɰɿɤɚɜɥɟɧɿ ɨɫɨɛɢ ɞɚɧɨʀ ɤɨɦɩɚɧɿʀ ɜɢɡɧɚɸɬɶ ʀʀ ɭɫɩɿɯ. Ɉɫɧɨɜɧɨɸ ɰɿɥ-
ɥɸ, ɡɚɪɚɞɢ ɹɤɨʀ ɤɨɦɩɚɧɿɹ ɡɚɣɦɚєɬɶɫɹ ɮɨɪɦɭɜɚɧɧɹɦ ɬɚ ɪɨɡɜɢɬɤɨɦ ɩɨ-
ɡɢɬɢɜɧɨɝɨ ɿɦɿɞɠɭ ɤɨɦɩɚɧɿʀ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ, є ɡɚɥɭɱɟɧɧɹ ɧɨɜɨɝɨ ɬɚ 
ɭɬɪɢɦɚɧɧɹ ɜɠɟ ɧɚɹɜɧɨɝɨ ɭ ɧɟʀ ɩɟɪɫɨɧɚɥɭ» [9]; 
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– «ɰɟ ɦɢɬɬєɜɢɣ ɨɛɪɚɡ, ɳɨ ɜɢɧɢɤɚє ɜ ɝɨɥɨɜɿ ɥɸɞɟɣ ɩɪɨ ɬɟ, ɳɨ 
ɜɨɧɢ ɱɭɸɬɶ ɩɪɨ ɪɨɛɨɬɨɞɚɜɰɹ (ɛɚɱɚɬɶ, ɱɢɬɚɸɬɶ) ɬɨɳɨ» [10]. 

ɇɟɜɢɪɿɲɟɧɿ ɫɤɥɚɞɨɜɿ ɡɚɝɚɥɶɧɨʀ ɩɪɨɛɥɟɦɢ. Ⱥɧɚɥɿɡ ɧɚɣɛɿɥɶɲ 
ɩɨɲɢɪɟɧɢɯ ɭ ɫɭɱɚɫɧɿɣ ɥɿɬɟɪɚɬɭɪɿ ɩɨɧɹɬɶ, ɳɨ ɯɚɪɚɤɬɟɪɢɡɭɸɬɶ ɩɨɡɢ-
ɰɿʀ ɩɿɞɩɪɢєɦɫɬɜɚ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ, ɫɜɿɞɱɢɬɶ ɩɪɨ ɜɿɞɫɭɬɧɿɫɬɶ єɞɧɨɫɬɿ 
ɫɟɪɟɞ ɚɜɬɨɪɿɜ ɳɨɞɨ ɜɢɡɧɚɱɟɧɧɹ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɪɨ-
ɛɨɬɨɞɚɜɰɹ. ɉɪɢ ɰɶɨɦɭ ɛɭɥɢ ɜɢɹɜɥɟɧɿ ɬɚɤɿ ɧɟɞɨɥɿɤɢ: ɩɨ-ɩɟɪɲɟ, ɧɟ 
ɭɬɨɱɧɸɸɬɶɫɹ ɹɤɨɫɬɿ ɬɚ ɜɥɚɫɬɢɜɨɫɬɿ ɪɨɛɨɬɨɞɚɜɰɹ, ɡɚ ɪɚɯɭɧɨɤ ɹɤɢɯ 
ɮɨɪɦɭєɬɶɫɹ ɩɪɢɜɚɛɥɢɜɢɣ ɨɛɪɚɡ ɪɨɛɨɬɨɞɚɜɰɹ; ɩɨ-ɞɪɭɝɟ,  ɧɚɣɱɚɫɬɿɲɟ 
ɭɜɚɝɚ ɩɪɢɞɿɥɹєɬɶɫɹ ɬɿɥɶɤɢ ɩɨɬɟɧɰɿɣɧɨɦɭ ɩɟɪɫɨɧɚɥɭ, ɡɚɥɢɲɚɸɱɢ ɩɨɡɚ 
ɭɜɚɝɨɸ ɧɚɹɜɧɢɯ ɩɪɚɰɿɜɧɢɤɿɜ. 

Ɏɨɪɦɭɥɸɜɚɧɧɹ ɰɿɥɟɣ ɫɬɚɬɬɿ. Ɇɟɬɨɸ ɫɬɚɬɬɿ є ɭɬɨɱɧɟɧɧɹ ɫɭɬ-
ɧɨɫɬɿ ɩɨɧɹɬɬɹ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ ɧɚ ɩɿɞɫ-
ɬɚɜɿ ɬɟɨɪɟɬɢɱɧɢɯ ɭɡɚɝɚɥɶɧɟɧɶ ɬɚ ɚɧɚɥɿɡɭ ɣɨɝɨ ɬɟɪɦɿɧɨɫɢɫɬɟɦɢ.   

ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ. ɉɨ-ɩɟɪɲɟ, ɧɟɨɛɯɿɞ-
ɧɢɦ є ɜɢɡɧɚɱɟɧɧɹ ɫɩɿɜɜɿɞɧɨɲɟɧɧɹ ɬɚɤɢɯ ɫɤɥɚɞɨɜɢɯ ɩɪɢɜɚɛɥɢɜɨɫɬɿ 
ɪɨɛɨɬɨɞɚɜɰɹ ɹɤ «ɿɦɿɞɠ», «ɛɪɟɧɞ», «ɪɟɩɭɬɚɰɿɹ», «ɤɨɧɤɭɪɟɧɬɨɫɩɪɨ-
ɦɨɠɧɿɫɬɶ». ɉɨ-ɞɪɭɝɟ, ɫɥɿɞ ɩɨɛɭɞɭɜɚɬɢ ɬɟɪɦɿɧɨɫɢɫɬɟɦɭ ɩɪɨɚɧɚɥɿɡɨ-
ɜɚɧɢɯ ɜɢɡɧɚɱɟɧɶ ɬɚ, ɩɨ-ɬɪɟɬє, ɡɝɿɞɧɨ ɡ ɪɟɡɭɥɶɬɚɬɚɦɢ ɚɧɚɥɿɡɭ, ɡɚɩɪɨ-
ɩɨɧɭɜɚɬɢ ɭɬɨɱɧɸɸɱɟ ɫɭɬɧɿɫɬɶ ɩɨɧɹɬɬɹ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɪɨɛɨɬɨɞɚɜɰɹ. 

Ⱦɥɹ ɞɟɬɚɥɶɧɨɝɨ ɿ ɬɨɱɧɨɝɨ ɩɨɪɿɜɧɹɥɶɧɨɝɨ ɚɧɚɥɿɡɭ ɯɚɪɚɤɬɟɪɧɢɯ 
ɪɢɫ ɿɦɿɞɠɭ ɬɚ ɪɟɩɭɬɚɰɿʀ ɞɨɪɟɱɧɢɦ ɛɭɞɟ ɧɚɜɟɫɬɢ ɩɪɢɤɥɚɞɢ ɡ ɪɨɛɨɬɢ 
[11], ɳɨ ɩɨɞɚɧɿ ɜ ɬɚɛɥ. 1. 

 

Ɍɚɛɥɢɰɹ 1 
Ɉɫɧɨɜɧɿ ɯɚɪɚɤɬɟɪɧɿ ɪɢɫɢ ɿɦɿɞɠɭ ɬɚ ɪɟɩɭɬɚɰɿʀ [11] 

 

ȱɦɿɞɠ Ɋɟɩɭɬɚɰɿɹ 
Ɍɹɠɿє ɞɨ ɮɨɪɦɭɜɚɧɧɹ ɨɛɪɚɡɭ  
ɡ ɦɟɬɨɸ ɩɨɥɹɪɢɡɚɰɿʀ, ɪɟɤɥɚɦɢ ɬɨɳɨ 

Ɍɹɠɿє ɞɨ ɫɬɜɨɪɟɧɧɹ ɡɚɝɚɥɶɧɨɝɨ  
ɞɨɜɝɨɫɬɪɨɤɨɜɨɝɨ ɭɹɜɥɟɧɧɹ 

ɋɬɜɨɪɟɧɧɹ ɿɦɿɞɠɭ ɦɨɠɧɚ ɞɨ ɩɟɜɧɨʀ 
ɦɿɪɢ ɮɨɪɫɭɜɚɬɢ 

Ɏɨɪɦɭɜɚɧɧɹ ɪɟɩɭɬɚɰɿʀ ɧɟ ɦɨɠɟ ɨɛɿɝ-
ɧɚɬɢ ɩɪɢɪɨɞɧɨɝɨ ɯɨɞɭ ɪɨɡɜɢɬɤɭ ɫɚɦɨ-
ɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ

Ɇɨɠɧɚ ɫɬɜɨɪɢɬɢ ɲɜɢɞɤɨ Ⱦɨɜɝɨɫɬɪɨɤɨɜɢɣ ɿɧɜɟɫɬɢɰɿɣɧɢɣ ɩɪɨɟɤɬ
ɉɿɞɞɚєɬɶɫɹ ɤɨɪɟɤɰɿʀ ȼɢɩɪɚɜɢɬɢ ɧɟɦɨɠɥɢɜɨ 

ȱɦɿɞɠ ɮɨɪɦɭє ɩɿɡɧɚɜɚɧɿɫɬɶ Ɋɟɩɭɬɚɰɿɹ ɮɨɪɦɭєɬɶɫɹ ɜɧɚɫɥɿɞɨɤ  
ɩɟɜɧɨʀ ɩɿɡɧɚɜɚɧɨɫɬɿ

Ɇɚє ɨɪɿєɧɬɭɜɚɬɢɫɹ ɧɚ ɚɪɯɟɬɢɩɧɿ 
ɨɱɿɤɭɜɚɧɧɹ ɰɿɥɶɨɜɢɯ ɝɪɭɩ 

ɉɪɚɝɧɟ ɛɭɬɢ «ɿɞɟɚɥɶɧɨɸ» 

ɋɬɜɨɪɸєɬɶɫɹ ɉɿɞɬɪɢɦɭєɬɶɫɹ 
ɉɪɨɞɭɤɬ PR-ɫɩɟɰɿɚɥɿɫɬɚ Ɋɟɡɭɥɶɬɚɬ ɩɿɞɩɪɢєɦɫɬɜɚ 
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Ɍɚɤɢɦ ɱɢɧɨɦ, «ɿɦɿɞɠ» ɬɚ «ɪɟɩɭɬɚɰɿɹ» – ɩɨɧɹɬɬɹ ɪɿɡɧɿ, ɿ, ɨɬɠɟ, 
ɩɨɧɹɬɬɹ «ɿɦɿɞɠ ɪɨɛɨɬɨɞɚɜɰɹ» ɬɚ «ɪɟɩɭɬɚɰɿɹ ɪɨɛɨɬɨɞɚɜɰɹ» ɫɥɿɞ ɬɚ-
ɤɨɠ ɪɨɡɪɿɡɧɹɬɢ. 

Ɍɚɤɨʀ ɞɭɦɤɢ ɬɚɤɨɠ ɞɨɬɪɢɦɭɸɬɶɫɹ ɞɟɤɿɥɶɤɚ ɫɭɱɚɫɧɢɯ ɚɜɬɨɪɿɜ: 
– «ɞɨɛɪɚ ɪɟɩɭɬɚɰɿɹ ɞɨɩɨɦɚɝɚє ɫɤɨɪɨɬɢɬɢ ɜɚɪɬɿɫɬɶ ɬɚ ɫɬɪɨɤɢ ɧɚ 

ɩɿɞɛɿɪ ɩɟɪɫɨɧɚɥɭ, ɡɚɥɭɱɢɬɢ ɤɜɚɥɿɮɿɤɨɜɚɧɢɯ ɮɚɯɿɜɰɿɜ, ɡɧɢɡɢɬɢ ɜɢɬɪɚ-
ɬɢ ɧɚ ɚɞɚɩɬɚɰɿɸ ɬɚ ɧɚɜɱɚɧɧɹ ɤɚɞɪɿɜ, ɧɚɩɪɚɜɢɬɢ ɡɟɤɨɧɨɦɥɟɧɿ ɤɨɲɬɢ 
ɧɚ ɧɨɜɿ ɩɪɨɝɪɚɦɢ  ɪɨɛɨɬɢ ɡɿ ɫɩɿɜɪɨɛɿɬɧɢɤɚɦɢ» [9]; 

– «ɪɟɩɭɬɚɰɿɹ ɪɨɛɨɬɨɞɚɜɰɹ, ɳɨ ɜɿɞɨɛɪɚɠɚє ɜɿɞɩɨɜɿɞɧɿɫɬɶ ɿɦɿɞɠɭ 
ɨɫɧɨɜɧɢɦ ɰɿɧɧɨɫɬɹɦ ɚɭɞɢɬɨɪɿʀ, ɬɨɛɬɨ ɩɪɚɰɿɜɧɢɤɿɜ, є ɩɪɚɤɬɢɱɧɨɸ 
ɫɤɥɚɞɨɜɨɸ ɿɦɿɞɠɭ. ɋɢɥɶɧɢɣ ɩɨɡɢɬɢɜɧɢɣ ɿɦɿɞɠ ɦɨɠɟ ɜɨɥɨɞɿɬɢ ɚɫɨɰɿ-
ɚɬɢɜɧɨɸ ɫɤɥɚɞɨɜɨɸ – ɛɪɟɧɞɨɦ ɪɨɛɨɬɨɞɚɜɰɹ, ɳɨ ɩɟɪɟɞɛɚɱɚє ɨɛɨɜ’ɹ-
ɡɨɤ («ɨɛɿɰɹɧɤɢ ɛɪɟɧɞɭ») ɡɚɞɨɜɨɥɶɧɢɬɢ ɬɿ ɚɛɨ ɿɧɲɿ ɩɨɬɪɟɛɢ ɰɿɥɶɨɜɨʀ 
ɝɪɭɩɢ» [12]; 

– «ɹɤɳɨ ɿɦɿɞɠ – ɰɟ ɜɿɞɨɛɪɚɠɟɧɧɹ ɬɨɝɨ, ɤɢɦ ɪɨɛɨɬɨɞɚɜɟɰɶ ɯɨɱɟ 
ɛɭɬɢ, ɬɨ ɪɟɩɭɬɚɰɿɹ – ɰɟ ɜɿɞɨɛɪɚɠɟɧɧɹ ɬɨɝɨ, ɤɢɦ ɜɿɧ є ɧɚɫɩɪɚɜɞɿ» 
[13]. 

ɉɿɞɛɢɜɚɸɱɢ ɩɿɞɫɭɦɤɢ, ɞɨɰɿɥɶɧɨ ɜɜɚɠɚɬɢ, ɳɨ ɿɦɿɞɠɟɦ ɥɟɝɲɟ 
ɭɩɪɚɜɥɹɬɢ ɬɚ ɫɬɜɨɪɸɜɚɬɢ ɧɨɜɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɿ ɬɢɦ 
ɫɚɦɢɦ ɞɨɩɨɜɧɸɜɚɬɢ ɬɚ ɭɞɨɫɤɨɧɚɥɸɜɚɬɢ ɪɟɩɭɬɚɰɿɸ.  

Ɍɚɤɢɦ ɱɢɧɨɦ, ɿɦɿɞɠ – ɰɟ  ɿɧɫɬɪɭɦɟɧɬ, ɹɤɢɣ ɡɚɫɬɨɫɨɜɭɸɬɶ ɞɥɹ 
«ɜɢɩɪɚɜɥɟɧɧɹ» ɧɟɝɚɬɢɜɧɨʀ ɪɟɩɭɬɚɰɿʀ ɚɛɨ ɞɥɹ «ɜɞɨɫɤɨɧɚɥɟɧɧɹ» ɬɚ 
«ɩɿɞɬɪɢɦɤɢ» ɩɨɡɢɬɢɜɧɨʀ ɪɟɩɭɬɚɰɿʀ ɩɿɞɩɪɢєɦɫɬɜɚ. Ɋɟɩɭɬɚɰɿɹ – ɰɟ  
ɭɹɜɥɟɧɧɹ ɩɪɨ ɩɿɞɩɪɢєɦɫɬɜɨ ɛɭɞɶ-ɤɨɝɨ.  

Ɉɬɠɟ, ɬɚɤ ɡɜɚɧɿ ɹɤɨɫɬɿ ɬɚ ɜɥɚɫɬɢɜɨɫɬɿ ɪɨɛɨɬɨɞɚɜɰɹ, ɹɤɿ ɩɨɜ’ɹ-
ɡɭɸɬɶ ɿɡ ɩɨɧɹɬɬɹɦ «ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ ɧɚ ɪɢɧɤɭ 
ɩɪɚɰɿ», ɫɥɿɞ ɜɜɚɠɚɬɢ ɬɚɤɢɦɢ, ɳɨ ɫɩɪɢɹɸɬɶ ɡɞɚɬɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ 
ɭɬɪɢɦɭɜɚɬɢ ɚɛɨ ɩɨɤɪɚɳɭɜɚɬɢ ɫɜɨʀ ɩɨɡɢɰɿʀ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ ɫɟɪɟɞ ɿɧ-
ɲɢɯ ɩɿɞɩɪɢєɦɫɬɜ-ɪɨɛɨɬɨɞɚɜɰɿɜ.  

əɤɳɨ ɿɦɿɞɠ ɪɨɛɨɬɨɞɚɜɰɹ ɜɢɡɧɚɱɚє ɩɪɢɜɚɛɥɢɜɿɫɬɶ ɨɛɪɚɡɭ ɞɥɹ 
ɬɨɝɨ, ɳɨɛ ɩɪɢɜɟɪɧɭɬɢ ɭɜɚɝɭ ɩɟɜɧɨʀ ɰɿɥɶɨɜɨʀ ɝɪɭɩɢ, ɬɨ ɪɟɩɭɬɚɰɿɹ  
ɜɿɞɨɛɪɚɠɚє ɡɚɝɚɥɶɧɟ ɭɹɜɥɟɧɧɹ ɩɪɨ ɩɿɞɩɪɢєɦɫɬɜɨ (ɛɚɱɟɧɧɹ ɩɿɞɩɪɢєɦ-
ɫɬɜɚ) ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ, ɳɨ ɫɤɥɚɞɚєɬɶɫɹ ɭ ɤɨɠɧɨɝɨ ɛɟɡ ɜɢɤɥɸɱɟɧɧɹ. 
ɋɚɦɟ ɡɚɤɥɚɞɟɧɿ ɜ ʀɯ ɨɫɧɨɜɭ ɹɤɨɫɬɿ ɬɚ ɜɥɚɫɬɢɜɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɫɩɪɹ-
ɦɨɜɚɧɿ ɧɚ ɬɟ, ɳɨɛ ɫɬɜɨɪɢɬɢ ɧɟɨɛɯɿɞɧɢɣ ɨɛɪɚɡ ɬɚ ɫɮɨɪɦɭɜɚɬɢ (ɬɚ/ɚɛɨ 
ɩɿɞɬɪɢɦɭɜɚɬɢ) ɧɟɨɛɯɿɞɧɟ ɭɹɜɥɟɧɧɹ ɩɪɨ ɧɶɨɝɨ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ.  

ȼ ɡɚɯɿɞɧɢɯ ɥɿɬɟɪɚɬɭɪɧɢɯ ɞɠɟɪɟɥɚɯ ɹɤɨɫɬɿ ɬɚ ɜɥɚɫɬɢɜɨɫɬɿ ɪɨɛɨ-
ɬɨɞɚɜɰɹ ɦɚɸɬɶ ɧɚɡɜɭ «ɰɿɧɧɿɫɧɚ ɩɪɨɩɨɡɢɰɿɹ ɪɨɛɨɬɨɞɚɜɰɹ» («employer 
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value proposition», EVP), «ɨɛɿɰɹɧɤɚ ɛɪɟɧɞɚ ɪɨɛɨɬɨɞɚɜɰɹ» («employer 

brand promise»), ɚɛɨ «ɭɧɿɤɚɥɶɧɚ ɬɨɪɝɨɜɚ ɩɪɨɩɨɡɢɰɿɹ ɪɨɛɨɬɨɞɚɜɰɹ» 

(«employer unique selling proposition», USP). ɋɚɦɟ ɰɿɧɧɿɫɧɚ ɩɪɨɩɨɡɢ-

ɰɿɹ ɪɨɛɨɬɨɞɚɜɰɹ ɦɿɫɬɢɬɶ ɭ ɫɨɛɿ ɬɚɤɿ ɩɟɪɟɜɚɝɢ ɪɨɛɨɬɨɞɚɜɰɹ, ɹɤ ɫɩɪɨ-
ɦɨɠɧɿɫɬɶ ɮɨɪɦɭɜɚɬɢ ɣ ɩɿɞɬɪɢɦɭɜɚɬɢ ɛɪɟɧɞ/ɿɦɿɞɠ ɩɿɞɩɪɢєɦɫɬɜɚ ɬɚ 
ɣɨɝɨ ɪɟɩɭɬɚɰɿɸ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ, ɡɚɥɭɱɚɬɢ ɧɟɨɛɯɿɞɧɿ ɰɿɥɶɨɜɿ ɚɭɞɢɬɨ-
ɪɿʀ ɬɚ ɭɬɪɢɦɭɜɚɬɢ ʀɯ ɜɫɟɪɟɞɢɧɿ ɩɿɞɩɪɢєɦɫɬɜɚ.  

ɇɚɭɤɨɜɰɿ [14] ɜɢɡɧɚɱɚɸɬɶ ɰɿɧɧɿɫɧɭ ɩɪɨɩɨɡɢɰɿɸ ɪɨɛɨɬɨɞɚɜɰɹ ɹɤ 
«ɫɭɤɭɩɧɿɫɬɶ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɤɨɪɩɨɪɚɬɢɜɧɨʀ ɤɭɥɶɬɭɪɢ, ɫɢɫɬɟɦ, ɫɬɚɜ-
ɥɟɧɶ, ɜɿɞɧɨɲɟɧɶ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ, ɫɩɪɨɦɨɠɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ ɫɩɨɧɭ-
ɤɚɬɢ ɥɸɞɟɣ ɩɪɢɣɦɚɬɢ ɬɚ ɞɿɥɢɬɢ ɰɿɥɿ ɞɥɹ ɞɨɫɹɝɧɟɧɧɹ ɭɫɩɿɯɭ ɿ ɩɪɨɞɭɤ-
ɬɢɜɧɨɫɬɿ, ɚ ɬɚɤɨɠ ɡɞɚɬɧɿɫɬɶ ɡɚɞɨɜɨɥɶɧɹɬɢ ɩɪɨɮɟɫɿɣɧɿ ɬɚ ɩɟɪɫɨɧɚɥɶɧɿ 
ɩɨɬɪɟɛɢ ɩɟɪɫɨɧɚɥɭ ɜ ɦɟɠɚɯ ɩɿɞɩɪɢєɦɫɬɜɚ». 

Ⱥɥɟ ɧɚɣɛɿɥɶɲ ɬɨɱɧɢɦ ɜɢɡɧɚɱɟɧɧɹɦ ɞɨɰɿɥɶɧɨ ɜɜɚɠɚɬɢ ɬɚɤɟ: 
«ɰɿɧɧɿɫɧɚ ɩɪɨɩɨɡɢɰɿɹ ɪɨɛɨɬɨɞɚɜɰɹ – ɰɟ ɩɚɤɟɬ ɮɭɧɤɰɿɨɧɚɥɶɧɢɯ, ɟɤɨ-
ɧɨɦɿɱɧɢɯ ɬɚ ɩɫɢɯɨɥɨɝɿɱɧɢɯ ɩɟɪɟɜɚɝ, ɹɤɿ ɦɟɧɟɞɠɟɪɢ ɡ ɭɩɪɚɜɥɿɧɧɹ ɡɚ-
ɫɨɛɚɦɢ ɤɨɦɭɧɿɤɚɰɿʀ ɞɨɧɨɫɹɬɶ ɞɨ ɰɿɥɶɨɜɢɯ ɚɭɞɢɬɨɪɿɣ ɡ ɦɟɬɨɸ ɜɩɥɢ-
ɧɭɬɢ ɧɚ ʀɯ ɫɩɪɢɣɧɹɬɬɹ ɨɪɝɚɧɿɡɚɰɿʀ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ» [13]. ɉɨɞɚɧɟ 
ɜɢɡɧɚɱɟɧɧɹ ɩɿɞɬɜɟɪɞɠɭє ɩɨɥɨɠɟɧɧɹ ɳɨɞɨ ɮɨɪɦɭɜɚɧɧɹ ɩɪɢɜɚɛɥɢ-
ɜɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ – ɰɟ ɡɞɚɬɧɿɫɬɶ ɡɚɥɭɱɚɬɢ ɣ ɭɬɪɢ-
ɦɭɜɚɬɢ ɩɟɪɫɨɧɚɥ (ɰɿɥɶɨɜɿ ɚɭɞɢɬɨɪɿʀ), ɹɤɚ ɮɨɪɦɭєɬɶɫɹ ɡɚ ɪɚɯɭɧɨɤ 
ɹɤɨɫɬɟɣ ɬɚ ɜɥɚɫɬɢɜɨɫɬɟɣ ɪɨɛɨɬɨɞɚɜɰɹ (ɰɿɧɧɿɫɧɨʀ ɩɪɨɩɨɡɢɰɿʀ ɪɨɛɨɬɨ-
ɞɚɜɰɹ). ɉɪɢ ɰɶɨɦɭ ɞɨɞɚєɬɶɫɹ ɳɟ ɨɞɢɧ ɟɥɟɦɟɧɬ – ɟɮɟɤɬɢɜɧɚ ɤɨɦɭɧɿ-
ɤɚɰɿɹ (ɛɭɞɶ-ɹɤɨʀ ɮɨɪɦɢ), ɹɤɚ є ɧɟɨɛɯɿɞɧɨɸ ɫɤɥɚɞɨɜɨɸ ɩɪɢ ɮɨɪɦɭ-
ɜɚɧɧɿ ɬɚ ɩɿɞɬɪɢɦɰɿ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɪɨɛɨɬɨɞɚɜɰɹ. 

Ɍɚɤɢɦ ɱɢɧɨɦ, ɛɭɞɟɦɨ ɜɜɚɠɚɬɢ, ɳɨ ɰɿɧɧɿɫɧɚ ɩɪɨɩɨɡɢɰɿɹ ɪɨɛɨ-
ɬɨɞɚɜɰɹ – ɰɟ ɫɭɤɭɩɧɿɫɬɶ ɹɤɨɫɬɟɣ ɬɚ ɜɥɚɫɬɢɜɨɫɬɟɣ ɪɨɛɨɬɨɞɚɜɰɹ, ɹɤɿ 
ɜɢɫɬɭɩɚɸɬɶ ɨɫɧɨɜɨɸ ɮɨɪɦɭɜɚɧɧɹ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ 
ɪɨɛɨɬɨɞɚɜɰɹ ɞɥɹ ɡɚɥɭɱɟɧɧɹ ɚɛɨ ɭɬɪɢɦɚɧɧɹ ɰɿɥɶɨɜɢɯ ɚɭɞɢɬɨɪɿɣ ɧɚ 
ɡɨɜɧɿɲɧɶɨɦɭ ɬɚ/ɚɛɨ ɜɧɭɬɪɿɲɧɶɨɦɭ ɪɢɧɤɚɯ ɩɪɚɰɿ. 

Ɉɬɠɟ, ɩɪɢ ɮɨɪɦɭɜɚɧɧɿ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɪɨɛɨɬɨ-
ɞɚɜɰɹ ɫɥɿɞ ɜɪɚɯɨɜɭɜɚɬɢ, ɜ ɩɟɪɲɭ ɱɟɪɝɭ, ɬɚɤɢɣ ɤɨɦɩɨɧɟɧɬ ɹɤ ɹɤɨɫɬɿ 
ɬɚ ɜɥɚɫɬɢɜɨɫɬɿ ɪɨɛɨɬɨɞɚɜɰɹ, ɬɨɛɬɨ ɰɿɧɧɿɫɧɭ ɩɪɨɩɨɡɢɰɿɸ ɪɨɛɨɬɨɞɚɜɰɹ 
(ɐɉɊ). ȼɨɧɚ є ɨɫɧɨɜɨɸ ɩɿɞɬɪɢɦɤɢ ɬɚ ɩɨɤɪɚɳɟɧɧɹ ɩɨɡɢɰɿɣ ɩɿɞɩɪɢ-
єɦɫɬɜɚ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ (ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ), ɮɨɪɦɭɜɚɧɧɹ ɩɪɢ-
ɜɚɛɥɢɜɨɝɨ ɨɛɪɚɡɭ ɞɥɹ ɤɨɧɤɪɟɬɧɨʀ ɰɿɥɶɨɜɨɸ ɚɭɞɢɬɨɪɿ (ɿɦɿɞɠɭ/ɛɪɟɧɞɭ) 
ɬɚ ɡɚɝɚɥɶɧɨɝɨ ɭɹɜɥɟɧɧɹ ɚɛɨ ɛɚɱɟɧɧɹ ɰɿɥɶɨɜɨɸ ɚɭɞɢɬɨɪɿєɸ ɩɿɞɩɪɢєɦ-
ɫɬɜɚ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ (ɪɟɩɭɬɚɰɿʀ) (ɪɢɫ. 1). 
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Ɋɢɫ. 1. Ɍɟɪɦɿɧɨɫɢɫɬɟɦɚ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ  
ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ 

 

ȼɜɚɠɚєɬɶɫɹ, ɳɨ ɛɭɞɶ-ɹɤɢɣ ɩɪɚɰɿɜɧɢɤ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ ɧɚɞɿɥɟ-
ɧɢɣ ɬɚɤɢɦɢ ɹɤɨɫɬɹɦɢ, ɳɨ ɦɨɠɟ ɜ ɛɭɞɶ-ɹɤɢɣ ɱɚɫ ɜɢɬɪɢɦɚɬɢ ɤɨɧɤɭɪɫ 
ɧɚ ɿɧɲɭ ɜɚɤɚɧɫɿɸ ɜ ɿɧɲɿɣ ɨɪɝɚɧɿɡɚɰɿʀ ɬɚ ɩɟɪɟɣɬɢ ɞɨ ɧɨɜɨɝɨ ɪɨɛɨɬɨ-
ɞɚɜɰɹ. ɋɚɦɟ ɬɨɦɭ ɩɪɢɜɚɛɥɢɜɿɫɬɶ ɪɨɛɨɬɨɞɚɜɰɹ ɦɚє ɛɭɞɭɜɚɬɢɫɶ ɜɪɚɯɨ-
ɜɭɸɱɢ ɹɤ ɩɨɬɟɧɰɿɣɧɢɣ, ɬɚɤ ɿ ɧɚɹɜɧɢɣ ɩɟɪɫɨɧɚɥ (ɰɿɥɶɨɜɭ ɚɭɞɢɬɨɪɿɸ).  

ȼɢɦɿɪɹɬɢ ɪɿɜɟɧɶ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɪɨɛɨɬɨɞɚɜɰɹ ɧɟɦɨɠɥɢɜɨ ɛɟɡ 
ɰɿɥɶɨɜɨʀ ɚɭɞɢɬɨɪɿʀ, ɹɤɚ ɪɟɚɝɭє ɧɚ ɩɪɢɜɚɛɥɢɜɿɫɬɶ ɰɿɧɧɿɫɧɨʀ ɩɪɨɩɨɡɢɰɿʀ 
ɪɨɛɨɬɨɞɚɜɰɹ ɲɥɹɯɨɦ ɫɩɪɢɣɧɹɬɬɹ ɣɨɝɨ ɨɛɪɚɡɭ ɬɚ ɮɨɪɦɭє ɫɜɨʀ  ɭɹɜ-
ɥɟɧɧɹ ɬɚ ɛɚɱɟɧɧɹ ɳɨɞɨ ɧɶɨɝɨ. Ɍɨɦɭ ɞɪɭɝɢɦ ɬɚ ɧɟɨɛɯɿɞɧɢɦ ɟɥɟɦɟɧ-
ɬɨɦ ɮɨɪɦɭɜɚɧɧɹ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɪɨɛɨɬɨɞɚɜɰɹ ɦɚє ɫɬɚɬɢ ɰɿɥɶɨɜɚ ɚɭ-
ɞɢɬɨɪɿɹ. Ȼɭɞɟɦɨ ɜɜɚɠɚɬɢ, ɳɨ ɰɿɥɶɨɜɚ ɚɭɞɢɬɨɪɿɹ є ɬɚɤ ɡɜɚɧɢɦ 
«ɪɟɰɢɩɿєɧɬɨɦ ɰɿɧɧɿɫɧɨʀ ɩɪɨɩɨɡɢɰɿʀ ɪɨɛɨɬɨɞɚɜɰɹ».  

Ɉɤɪɿɦ ɡɚɡɧɚɱɟɧɢɯ ɜɢɳɟ ɟɥɟɦɟɧɬɿɜ, ɜɢɞɚєɬɶɫɹ ɞɨɰɿɥɶɧɢɦ  ɞɨɞɚ-
ɬɢ ɭ ɮɨɪɦɭɜɚɧɧɹ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɳɟ ɨɞɢɧ – ɤɨɦɭɧɿɤɚɰɿɸ. ȿɮɟɤɬɢɜɧɚ 
ɤɨɦɭɧɿɤɚɰɿɹ ɞɚє ɦɨɠɥɢɜɿɫɬɶ ɪɨɡɩɨɜɫɸɞɢɬɢ ɧɟɨɛɯɿɞɧɭ ɿɧɮɨɪɦɚɰɿɸ 
ɩɪɨ ɰɿɧɧɿɫɧɭ ɩɪɨɩɨɡɢɰɿɸ ɪɨɛɨɬɨɞɚɜɰɹ ɰɿɥɶɨɜɢɦ ɚɭɞɢɬɨɪɿɹɦ ɿ, ɬɢɦ 
ɫɚɦɢɦ, ɫɩɪɢɹє ɮɨɪɦɭɜɚɧɧɸ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɪɨɛɨɬɨɞɚɜɰɹ.  

Ƚɪɚɮɿɱɧɨ ɮɨɪɦɭɜɚɧɧɹ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɪɨɛɨɬɨ-
ɞɚɜɰɹ ɧɚɜɟɞɟɧɨ ɧɚ ɪɢɫ. 2. 

Ɏɨɪɦɭɜɚɧɧɹ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ є 
ɩɪɨɰɟɫɨɦ ɫɤɥɚɞɧɢɦ ɬɚ ɩɟɪɟɞɛɚɱɚє ɤɿɥɶɤɚ ɟɬɚɩɿɜ (ɹɤɿ ɧɚ ɪɢɫɭɧɤɭ ɜɿɞ-
ɩɨɜɿɞɚɸɬɶ ɡɨɧɚɦ).  

ȼ ɩɟɪɲɭ ɱɟɪɝɭ (ɡɨɧɚ ȱ) ɩɿɞɩɪɢєɦɫɬɜɨ ɮɨɪɦɭє ɿɦɿɞɠ/ɛɪɟɧɞ, 
ɫɬɜɨɪɸє ɰɿɧɧɿɫɧɭ ɩɪɨɩɨɡɢɰɿɸ ɪɨɛɨɬɨɞɚɜɰɹ, ɬɢɦ ɫɚɦɢɦ ɜɩɥɢɜɚє ɧɚ 
ɪɟɩɭɬɚɰɿɸ, ɚ ɱɟɪɟɡ ɡɚɫɨɛɢ ɤɨɦɭɧɿɤɚɰɿʀ ɿɧɮɨɪɦɭє ɰɿɥɶɨɜɿ ɝɪɭɩɢ.  

ɐɿɧɧɿɫɧɚ ɩɪɨɩɨɡɢɰɿɹ  
ɪɨɛɨɬɨɞɚɜɰɹ  

ɉɿɞɬɪɢɦɤɚ ɬɚ 
ɩɨɤɪɚɳɟɧɧɹ 

ɩɨɡɢɰɿɣ ɧɚ ɪɢɧɤɭ 

ɩɪɚɰɿ ɩɿɞɩɪɢєɦɫɬɜɚ 
ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ 

Ʉɨɧɤɭɪɟɧɬɨ-
ɫɩɪɨɦɨɠɧɿɫɬɶ 

Ɏɨɪɦɭɜɚɧɧɹ 
ɩɪɢɜɚɛɥɢɜɨɝɨ 

ɨɛɪɚɡɭ ɩɿɞɩɪɢєɦɫɬɜɚ 
ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ ɞɥɹ 
ɰɿɥɶɨɜɨʀ ɚɭɞɢɬɨɪɿʀ  

ȱɦɿɞɠ/ ɛɪɟɧɞ 

ɋɩɪɢɣɧɹɬɬɹ 
ɰɿɥɶɨɜɨɸ 

ɚɭɞɢɬɨɪɿєɸ 

ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ 
ɪɨɛɨɬɨɞɚɜɰɹ  

Ɋɟɩɭɬɚɰɿɹ 
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Ɋɢɫ. 2. Ɏɨɪɦɭɜɚɧɧɹ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɪɨɛɨɬɨɞɚɜɰɹ:  

ȱ – ɡɨɧɚ ɜɩɥɢɜɭ ɩɿɞɩɪɢєɦɫɬɜɚ ɧɚ ɮɨɪɦɭɜɚɧɧɹ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɪɨɛɨɬɨɞɚɜɰɹ;  
ȱȱ – ɡɨɧɚ ɪɟɚɤɰɿʀ ɰɿɥɶɨɜɨʀ ɚɭɞɢɬɨɪɿʀ ɧɚ ɡɚɯɨɞɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɳɨɞɨ ɮɨɪ-

ɦɭɜɚɧɧɹ ɣɨɝɨ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ;  
ȱȱȱ – ɡɨɧɚ ɜɢɦɿɪɭ ɪɿɜɧɹ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ 
 
Ɂɚɜɞɹɤɢ ɝɪɚɮɿɱɧɿɣ ɿɧɬɟɪɩɪɟɬɚɰɿʀ ɫɬɚє ɡɪɨɡɭɦɿɥɢɦ ɡɦɿɫɬ ɿɦɿɞɠɭ. 

ȼɿɧ ɩɨɥɹɝɚє ɜ ɬɨɦɭ, ɳɨ ɰɟ ɫɜɨɝɨ ɪɨɞɭ ɨɛɪɚɡ, ɧɚ ɮɨɪɦɭɜɚɧɧɹ ɹɤɨɝɨ 
ɪɨɛɨɬɨɞɚɜɟɰɶ ɦɚє ɩɪɹɦɢɣ ɬɚ ɛɟɡɩɨɫɟɪɟɞɧɿɣ ɜɩɥɢɜ, ɦɨɠɟ ɧɢɦ ɤɟɪɭ-
ɜɚɬɢ/ ɦɚɧɿɩɭɥɸɜɚɬɢ; ɰɟ ɬɟ, ɳɨ ɹɤɨɸɫɶ ɦɿɪɨɸ ɦɨɠɟ ɛɭɬɢ ɹɜɧɨ ɜɿɞɱɭ-
ɬɧɟ – ɛɪɟɧɞ ɪɨɛɨɬɨɞɚɜɰɹ, ɣɨɝɨ ɥɨɝɨɬɢɩ, ɮɚɤɬɢ ɩɪɨ ɧɶɨɝɨ, ɪɟɡɭɥɶɬɚ-
ɬɢ, ɹɤɿ ɦɨɠɧɚ ɜɢɦɿɪɹɬɢ ɬɨɳɨ. 

ɍ ɫɜɨɸ ɱɟɪɝɭ ɡɦɿɫɬ ɪɟɩɭɬɚɰɿʀ ɞɟɳɨ ɜɿɞɪɿɡɧɹєɬɶɫɹ. ɏɨɱɚ ɩɿɞɩɪɢ-

єɦɫɬɜɨ ɜɩɥɢɜɚє ɧɚ ɪɟɩɭɬɚɰɿɸ, ɧɚ ɧɶɨɝɨ ɛɿɥɶɲɢɣ ɜɩɥɢɜ ɦɚє ɫɚɦɟ ɡɞɚ-
ɬɧɿɫɬɶ ɰɿɥɶɨɜɨʀ ɚɭɞɢɬɨɪɿʀ ɫɩɪɢɣɦɚɬɢ ɬɚ ɿɧɬɟɪɩɪɟɬɭɜɚɬɢ ɨɬɪɢɦɚɧɭ ɱɟ-
ɪɟɡ ɡɚɫɨɛɢ ɤɨɦɭɧɿɤɚɰɿʀ ɿɧɮɨɪɦɚɰɿɸ ɩɪɨ ɫɬɜɨɪɟɧɢɣ ɪɨɛɨɬɨɞɚɜɰɟɦ 

ɨɛɪɚɡ; ɰɟ ɬɟ, ɳɨ ɧɟɹɜɧɨ ɜɿɞɱɭɬɧɟ.  

Ɋɟɩɭɬɚɰɿɹ 
ɪɨɛɨɬɨɞɚɜɰɹ 

ɐɿɥɶɨɜɚ 
ɚɭɞɢɬɨɪɿɹ 

ȱɦɿɞɠ/ɛɪɟɧɞ ɪɨɛɨɬɨɞɚɜɰɹ 

ɐɿɧɧɿɫɧɚ 
ɩɪɨɩɨɡɢɰɿɹ 
ɪɨɛɨɬɨɞɚɜɰɹ 

(ɐɉɊ)

Ʉɨɦɭɧɿɤɚɰɿɹ 

Ʉɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨ-
ɠɧɿɫɬɶ ɪɨɛɨɬɨɞɚɜɰɹ 
ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ 

 ȱȱ
ȱ 

 ȱ 

 ȱȱ
  

Ɋɿɜɟɧɶ ɩɪɢɜɚɛɥɢɜɨɫɬɿ 
ɪɨɛɨɬɨɞɚɜɰɹ 

ɉ
ɪɢ
ɜɚ
ɛɥ
ɢɜ
ɿɫ
ɬɶ

 ɪ
ɨɛ
ɨɬ
ɨɞ
ɚɜ
ɰɹ
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Ɍɨɦɭ ɪɟɩɭɬɚɰɿɹ ɧɚɥɟɠɢɬɶ ɞɨ ȱ ɬɚ ȱȱ ɡɨɧ. Ʉɨɦɭɧɿɤɚɰɿɹ є ɩɪɨɰɟ-
ɫɨɦ ɡɜɨɪɨɬɧɢɦ, ɜɨɧɚ ɫɥɭɠɢɬɶ ɧɟ ɬɿɥɶɤɢ ɞɨɧɟɫɟɧɨɸ ɞɨ ɰɿɥɶɨɜɨʀ ɚɭɞɢ-
ɬɨɪɿʀ ɧɟɨɛɯɿɞɧɨʀ ɿɧɮɨɪɦɚɰɿʀ, ɚɥɟ ɣ ɨɬɪɢɦɚɧɧɸ ɜɿɞɝɭɤɿɜ ɩɪɨ ɪɨɛɨɬɨ-
ɞɚɜɰɹ ɰɿɥɶɨɜɨʀ ɚɭɞɢɬɨɪɿʀ.  

əɤɳɨ ɿɦɿɞɠ – ɰɟ ɩɪɢɜɚɛɥɢɜɿɫɬɶ ɨɛɪɚɡɭ ɪɨɛɨɬɨɞɚɜɰɹ, ɚ ɪɟɩɭɬɚ-
ɰɿɹ є ɣɨɝɨ ɫɩɪɢɣɧɹɬɬɹ ɰɿɥɶɨɜɨɸ ɚɭɞɢɬɨɪɿєɸ, ɬɨ ɱɢɦ ɜɢɫɬɭɩɚє ɤɨɧɤɭ-
ɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ ɣ ɹɤɭ ɪɨɥɶ ɜɨɧɚ ɜɿ-
ɞɿɝɪɚє ɭ ɮɨɪɦɭɜɚɧɧɿ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɪɨɛɨɬɨɞɚɜɰɹ? 

ɐɿɥɶɨɜɚ ɚɭɞɢɬɨɪɿɹ ɫɩɪɢɣɦɚє ɿɧɮɨɪɦɚɰɿɸ ɬɚ ɫɬɜɨɪɸє ɜɿɞɩɨɜɿɞɧɟ 
ɭɹɜɥɟɧɧɹ ɩɪɨ ɪɨɛɨɬɨɞɚɜɰɹ. ɋɮɨɪɦɨɜɚɧɟ ɭɹɜɥɟɧɧɹ ɩɪɨ ɪɨɛɨɬɨɞɚɜɰɹ 
ɚɭɞɢɬɨɪɿɹ ɫɯɢɥɶɧɚ ɩɨɪɿɜɧɸɜɚɬɢ ɡ ɭɹɜɥɟɧɧɹɦɢ ɩɪɨ ɿɧɲɢɯ ɪɨɛɨɬɨɞɚɜɰɿɜ 
ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ (ȱȱȱ ɡɨɧɚ). ɋɚɦɟ ɡɞɚɬɧɿɫɬɶ ɤɨɧɤɭɪɭɜɚɬɢ ɡ ɿɧɲɢɦɢ ɪɨɛɨ-
ɬɨɞɚɜɰɹɦɢ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ є ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɸ, ɳɨ, ɭ ɫɜɨɸ 
ɱɟɪɝɭ, є ɜɿɞɨɛɪɚɠɟɧɧɹɦ ɪɟɡɭɥɶɬɚɬɿɜ ɫɮɨɪɦɨɜɚɧɨʀ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɪɨɛɨ-
ɬɨɞɚɜɰɹ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ. ɋɥɿɞ ɡɚɡɧɚɱɢɬɢ, ɳɨ ɩɪɢɜɚɛɥɢɜɿɫɬɶ ɩɿɞɩɪɢєɦɫ-
ɬɜɚ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ ɦɨɠɟ ɯɚɪɚɤɬɟɪɢɡɭɜɚɬɢɫɶ ɤɿɥɶɤɿɫɧɢɦɢ ɬɚ ɹɤɿɫɧɢɦɢ 
ɩɨɤɚɡɧɢɤɚɦɢ (ɜɢɦɿɪɸɜɚɧɢɦɢ ɬɚ ɧɟɜɢɦɿɪɸɜɚɧɢɦɢ). Ⱦɨ ɜɢɦɿɪɸɜɚɧɢɯ 
ɦɨɠɧɚ ɜɿɞɧɟɫɬɢ ɤɿɥɶɤɿɫɧɢɣ ɬɚ ɹɤɿɫɧɢɣ ɫɤɥɚɞ ɭɬɪɢɦɭɜɚɧɢɯ ɩɪɚɰɿɜɧɢɤɿɜ 
ɜɫɟɪɟɞɢɧɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɬɚ ɡɚɥɭɱɟɧɢɯ ɧɨɜɢɯ ɩɪɚɰɿɜɧɢɤɿɜ ɧɚ ɪɢɧɤɭ 
ɩɪɚɰɿ, ɲɜɢɞɤɿɫɬɶ ɡɚɦɿɳɟɧɧɹ ɜɚɤɚɧɫɿɣ. Ⱦɨ ɧɟɜɢɦɿɪɸɜɚɧɢɯ ɫɥɿɞ ɜɿɞɧɟɫ-
ɬɢ ɜɩɿɡɧɚɜɚɧɿɫɬɶ ɛɪɟɧɞɚ ɪɨɛɨɬɨɞɚɜɰɹ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ, ɩɨɡɢɬɢɜɧɿ ɜɿɞɝɭ-
ɤɢ ɜɿɞ ɩɪɚɰɿɜɧɢɤɿɜ ɬɚ ɤɚɧɞɢɞɚɬɿɜ ɩɪɨ ɪɨɛɨɬɨɞɚɜɰɹ. Ɇɿɪɨɸ ɩɪɢɜɚɛɥɢ-
ɜɨɫɬɿ ɫɥɿɞ ɜɜɚɠɚɬɢ «ɪɿɜɟɧɶ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɪɨɛɨɬɨɞɚɜɰɹ».   

Ɉɬɠɟ, ɩɿɞ ɩɪɢɜɚɛɥɢɜɿɫɬɸ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ ɩɪɨ-
ɩɨɧɭєɬɶɫɹ ɪɨɡɭɦɿɬɢ ɫɭɛ’єɤɬɢɜɧɭ ɨɰɿɧɤɭ, ɹɤɭ ɞɚє ɤɨɧɤɪɟɬɧɚ ɰɿɥɶɨɜɚ 
ɚɭɞɢɬɨɪɿɹ ɰɿɧɧɿɫɧɿɣ ɩɪɨɩɨɡɢɰɿʀ ɪɨɛɨɬɨɞɚɜɰɹ (ɐɉɊ) ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ 
ɬɚ ʀʀ (ɐɉɊ) ɡɞɚɬɧɨɫɬɿ ɜɿɞɩɨɜɿɞɚɬɢ ɩɨɬɪɟɛɚɦ ɰɿєʀ ɚɭɞɢɬɨɪɿʀ.  

ȼɢɫɧɨɜɤɢ. Ⱦɨɜɟɞɟɧɨ, ɳɨ ɿɫɧɭɸɱɿ ɩɨɧɹɬɬɹ, ɹɤɿ ɡɚɫɬɨɫɨɜɭɸɬɶ ɞɥɹ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɩɨɡɢɰɿɣ ɪɨɛɨɬɨɞɚɜɰɹ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ, ɫɥɿɞ ɜɜɚɠɚɬɢ 
ɫɤɥɚɞɨɜɢɦɢ «ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɪɨɛɨɬɨɞɚɜɰɹ». Ɉɛʉɪɭɧ-
ɬɨɜɚɧɨ, ɳɨ ɩɪɢɜɚɛɥɢɜɿɫɬɸ ɪɨɛɨɬɨɞɚɜɰɹ є ɫɭɛ’єɤɬɢɜɧɚ ɨɰɿɧɤɚ, ɹɤɭ ɞɚє 
ɤɨɧɤɪɟɬɧɚ ɰɿɥɶɨɜɚ ɚɭɞɢɬɨɪɿɹ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ ɫɭɤɭɩɧɨɫɬɿ ɹɤɨɫɬɟɣ ɬɚ 
ɜɥɚɫɬɢɜɨɫɬɟɣ ɪɨɛɨɬɨɞɚɜɰɹ, ɳɨ, ɭ ɫɜɨɸ ɱɟɪɝɭ, ɜɢɫɬɭɩɚɸɬɶ ɨɫɧɨɜɨɸ 
ɮɨɪɦɭɜɚɧɧɹ ɣɨɝɨ ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɞɥɹ ɡɚɥɭɱɟɧɧɹ ɚɛɨ ɭɬɪɢɦɚɧɧɹ ɧɚ ɡɨɜ-
ɧɿɲɧɶɨɦɭ ɬɚ/ɚɛɨ ɜɧɭɬɪɿɲɧɶɨɦɭ ɪɢɧɤɚɯ ɩɪɚɰɿ ɰɿɥɶɨɜɢɯ ɚɭɞɢɬɨɪɿɣ.  
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