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ɄɊɂȼɈɊɍɑɄɈ Ɉ.Ɇ., ɞɨɤɬ. ɟɤɨɧ. ɧɚɭɤ,  
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ȾɈ ɍɉɊȺȼɅȱɇɇə ɉȱȾɉɊɂЄɆɋɌȼȺɆɂ 

 
Аɧɨɬɚɰіɹ. ɍ ɞɚɧɿɣ ɫɬɚɬɬɿ ɜɢɪɿɲɭєɬɶɫɹ ɜɚɠɥɢɜɟ ɡɚɜɞɚɧɧɹ ɨɛґɪɭɧɬɭɜɚɧɧɹ ɨɫɧɨɜɧɢɯ 

ɟɬɚɩɿɜ ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɭɩɪɚɜɥɿɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɚɦɢ. Ɉɫɧɨɜɧɢɦɢ ɰɿɥɹ-
ɦɢ ɞɨɫɥɿɞɠɟɧɧɹ є ɜɢɡɧɚɱɟɧɧɹ ɨɫɧɨɜɧɢɯ ɜɢɞɿɜ ɪɨɛɿɬ, ɜɫɬɚɧɨɜɥɟɧɧɹ ɡɦɿɫɬɭ ɬɚ ɩɨɫɥɿɞɨɜɧɨɫɬɿ 
ʀɯ ɜɢɤɨɧɚɧɧɹ ɞɥɹ ɪɟɚɥɿɡɚɰɿʀ ɩɪɨɰɟɫɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ. Ⱥɜɬɨɪɚɦɢ ɡɚɩɪɨɩɨɧɨɜɚɧɨ ɟɬɚɩɢ ɜɩɪɨɜɚ-
ɞɠɟɧɧɹ ɬɚ ɪɟɚɥɿɡɚɰɿʀ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɭɩɪɚɜɥɿɧɧɹ, ɹɤɿ ɡɝɪɭɩɨɜɚɧɨ ɭ ɬɪɢ ɛɥɨɤɢ: ɩɪɨɟ-
ɤɬɭɜɚɧɧɹ ɪɨɛɿɬ ɿɡ ɜɩɪɨɜɚɞɠɟɧɧɹ ɫɢɫɬɟɦɢ ɩɪɨɰɟɫɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ, ɪɨɡɪɨɛɤɚ ɫɢɫɬɟɦɢ ɩɪɨ-
ɰɟɫɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɬɚ ɨɪɝɚɧɿɡɚɰɿɹ ɫɢɫɬɟɦɢ ɩɿɞɬɪɢɦɤɢ ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ. 
ɉɪɢ ɰɶɨɦɭ ɪɨɡɪɨɛɤɚ ɫɢɫɬɟɦɢ ɩɪɨɰɟɫɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɡɞɿɣɫɧɸєɬɶɫɹ ɭ ɬɪɢ ɫɬɚɞɿʀ: ɮɨɪɦɭ-
ɜɚɧɧɹ, ɪɟɚɥɿɡɚɰɿʀ ɬɚ ɭɞɨɫɤɨɧɚɥɟɧɧɹ. Ɋɟɡɭɥɶɬɚɬɢ ɞɨɫɥɿɞɠɟɧɧɹ ɦɨɠɭɬɶ ɛɭɬɢ ɜɢɤɨɪɢɫɬɚɧɿ 
ɩɪɢ ɪɨɡɪɨɛɰɿ ɫɢɫɬɟɦ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ, ɪɟɿɧɠɢɧɿɪɢɧɝɭ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɪɟɚɥɿɡɚɰɿʀ ɩɪɨɝɪɚɦ 

ɩɨɫɬɿɣɧɨɝɨ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɪɟɫɬɪɭɤɬɭɪɢɡɚɰɿʀ ɩɿɞɩɪɢєɦɫɬɜ ɬɨɳɨ. ɉɟɪɟɯɿɞ ɞɨ 
ɩɪɨɰɟɫɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɡɚ ɩɪɨɩɨɧɨɜɚɧɢɦɢ ɟɬɚɩɚɦɢ ɞɨɡɜɨɥɢɬɶ ɫɬɪɭɤɬɭɪɭɜɚɬɢ ɞɿɹɥɶɧɿɫɬɶ 
ɩɨ ɩɪɨɰɟɫɚɯ, ɫɮɨɪɦɭɜɚɬɢ ɫɢɫɬɟɦɭ ɦɟɧɟɞɠɦɟɧɬɭ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɨɩɬɢɦɿɡɭɜɚɬɢ ɨɪɝɚɧɿɡɚ-
ɰɿɣɧɭ ɫɬɪɭɤɬɭɪɭ ɭɩɪɚɜɥɿɧɧɹ, ɳɨ ɜ ɰɿɥɨɦɭ ɡɚɛɟɡɩɟɱɢɬɶ ɩɿɞɜɢɳɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɮɭɧɤɰɿɨ-
ɧɭɜɚɧɧɹ ɫɭɱɚɫɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ. 
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Ʉ ɍɉɊȺȼɅȿɇɂɘ ɉɊȿȾɉɊɂəɌɂəɆɂ 

 
Аɧɧɨɬɚɰɢɹ. ȼ ɞɚɧɧɨɣ ɫɬɚɬɶɟ ɪɟɲɚɟɬɫɹ ɜɚɠɧɚɹ ɡɚɞɚɱɚ ɨɛɨɫɧɨɜɚɧɢɹ ɨɫɧɨɜɧɵɯ 

ɷɬɚɩɨɜ ɜɧɟɞɪɟɧɢɹ ɩɪɨɰɟɫɫɧɨɝɨ ɩɨɞɯɨɞɚ ɤ ɭɩɪɚɜɥɟɧɢɸ ɩɪɟɞɩɪɢɹɬɢɹɦɢ. Ɉɫɧɨɜɧɵɦɢ ɰɟɥɹɦɢ 
ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɸɬɫɹ ɨɩɪɟɞɟɥɟɧɢɟ ɨɫɧɨɜɧɵɯ ɜɢɞɨɜ ɪɚɛɨɬ, ɭɫɬɚɧɨɜɥɟɧɢɟ ɫɨɞɟɪɠɚɧɢɹ ɢ 
ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɢ ɢɯ ɜɵɩɨɥɧɟɧɢɹ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɰɟɫɫɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ. Ⱥɜɬɨɪɚɦɢ 
ɩɪɟɞɥɨɠɟɧɵ ɷɬɚɩɵ ɜɧɟɞɪɟɧɢɹ ɢ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɰɟɫɫɧɨɝɨ ɩɨɞɯɨɞɚ ɤ ɭɩɪɚɜɥɟɧɢɸ, ɤɨɬɨɪɵɟ 
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ɫɝɪɭɩɩɢɪɨɜɚɧɵ ɜ ɬɪɢ ɛɥɨɤɚ: ɩɪɨɟɤɬɢɪɨɜɚɧɢɟ ɪɚɛɨɬ ɩɨ ɜɧɟɞɪɟɧɢɸ ɫɢɫɬɟɦɵ ɩɪɨɰɟɫɫɧɨɝɨ 
ɭɩɪɚɜɥɟɧɢɹ, ɪɚɡɪɚɛɨɬɤɚ ɫɢɫɬɟɦɵ ɩɪɨɰɟɫɫɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɢ ɨɪɝɚɧɢɡɚɰɢɹ ɫɢɫɬɟɦɵ ɩɨɞɞɟ-
ɪɠɤɢ ɜɧɟɞɪɟɧɢɹ ɩɪɨɰɟɫɫɧɨɝɨ ɩɨɞɯɨɞɚ. ɉɪɢ ɷɬɨɦ ɪɚɡɪɚɛɨɬɤɚ ɫɢɫɬɟɦɵ ɩɪɨɰɟɫɫɧɨɝɨ ɭɩɪɚɜ-
ɥɟɧɢɹ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɬɪɢ ɫɬɚɞɢɢ: ɮɨɪɦɢɪɨɜɚɧɢɹ, ɪɟɚɥɢɡɚɰɢɢ ɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ. 
Ɋɟɡɭɥɶɬɚɬɵ ɢɫɫɥɟɞɨɜɚɧɢɹ ɦɨɝɭɬ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧɵ ɩɪɢ ɪɚɡɪɚɛɨɬɤɟ ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ 
ɤɚɱɟɫɬɜɨɦ, ɪɟɢɧɠɢɧɢɪɢɧɝɚ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ, ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɝɪɚɦɦ ɩɨɫɬɨɹɧɧɨɝɨ ɭɥɭɱɲɟ-
ɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ, ɪɟɫɬɪɭɤɬɭɪɢɡɚɰɢɢ ɩɪɟɞɩɪɢɹɬɢɣ ɢ ɬ.ɞ. ɉɟɪɟɯɨɞ ɤ ɩɪɨɰɟɫɫɧɨɦɭ 
ɭɩɪɚɜɥɟɧɢɸ ɩɨ ɩɪɟɞɥɚɝɚɟɦɵɦ ɷɬɚɩɚɦ ɩɨɡɜɨɥɢɬ ɫɬɪɭɤɬɭɪɢɪɨɜɚɬɶ ɞɟɹɬɟɥɶɧɨɫɬɶ ɩɨ ɩɪɨ-
ɰɟɫɫɚɦ, ɫɮɨɪɦɢɪɨɜɚɬɶ ɫɢɫɬɟɦɭ ɦɟɧɟɞɠɦɟɧɬɚ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ, ɨɩɬɢɦɢɡɢɪɨɜɚɬɶ ɨɪɝɚ-
ɧɢɡɚɰɢɨɧɧɭɸ ɫɬɪɭɤɬɭɪɭ ɭɩɪɚɜɥɟɧɢɹ, ɱɬɨ ɜ ɰɟɥɨɦ ɨɛɟɫɩɟɱɢɬ ɩɨɜɵɲɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɢ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɫɨɜɪɟɦɟɧɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ. 

 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɩɪɨɰɟɫɫɧɵɣ ɩɨɞɯɨɞ ɤ ɭɩɪɚɜɥɟɧɢɸ, ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫ, ɫɢɫɬɟɦɚ ɩɪɨ-
ɰɟɫɫɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ, ɦɟɧɟɞɠɦɟɧɬ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ, ɭɥɭɱɲɟɧɢɟ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ. 
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STAGES OF IMPLEMENTATION OF THE PROCESS 

APPROACH TO FACTORY MANAGEMENT 

 
Abstract. Main stages of implementation of the process approach to factory management 

have been considered in this paper. The principal objective of the present research is to specify 

the main types of activities required for the implementation of process management, as well as to 

determine their content and the sequence of their execution. The authors proposed the following 

stages of implementation and realization of the process approach to management, which are 

grouped into three blocks: planning the activities aimed at the process management system 

implementation, developing the process management system and organizing the support system 

for the implementation of the process approach. In addition, development of the process 

management system should be carried out in three stages: formation, implementation and 

improvement. The results of the present research can be used for the development of quality 

management systems, business process reengineering activities, implementation of programs of 

business process continuous improvement, enterprise restructuring activities, etc. Transition to 

the process management, executed in the stages which were proposed, will allow structuring all 

activities according to the processes, forming a business process management system, optimizing 

the organizational structure of the management, which, in its turn, will provide for the increased 

efficiency of modern enterprises. 

 

Key words: process approach to management, business process, process management 

system, business process management, business process improvement. 
 

ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. ɇɚ ɫɶɨɝɨɞɧɿ ɜɫɟ ɛɿɥɶɲɨʀ ɚɤɬɭɚɥɶɧɨɫɬɿ 
ɧɚɛɭɜɚє ɬɟɡɚ ɩɪɨ ɬɟ, ɳɨ ɞɥɹ ɪɟɡɭɥɶɬɚɬɢɜɧɨɝɨ ɣ ɟɮɟɤɬɢɜɧɨɝɨ ɮɭɧɤɰɿ-
ɨɧɭɜɚɧɧɹ ɨɪɝɚɧɿɡɚɰɿɹ ɩɨɜɢɧɧɚ ɪɨɡɝɥɹɞɚɬɢ ɞɿɹɥɶɧɿɫɬɶ ɿɡ ɜɢɪɨɛɧɢɰɬɜɚ 



 7 ȿɤɨɧɨɦɿɤɚ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɤɨɦɩɥɟɤɫɭ, ɜɢɩ. 24, 2014

ɩɪɨɞɭɤɰɿʀ (ɩɨɫɥɭɝ) ɿ ɭɩɪɚɜɥɿɧɧɹ ɹɤ ɫɭɤɭɩɧɿɫɬɶ ɜɡɚєɦɨɩɨɜ’ɹɡɚɧɢɯ 
ɩɪɨɰɟɫɿɜ, ɚ ɩɪɨɰɟɫ – ɹɤ ɧɚɛɿɪ ɰɿɥɟɫɩɪɹɦɨɜɚɧɢɯ ɨɩɟɪɚɰɿɣ, ɹɤɿ ɩɟɪɟɬ-
ɜɨɪɸɸɬɶ ɜɯɨɞɢ ɭ ɜɢɯɨɞɢ ɿ ɦɚɸɬɶ ɫɜɨʀɯ ɩɨɫɬɚɱɚɥɶɧɢɤɿɜ ɬɚ ɫɩɨɠɢɜɚ-
ɱɿɜ. ɍ ɡɜ’ɹɡɤɭ ɡ ɰɢɦ ɤɚɪɞɢɧɚɥɶɧɨ ɡɦɿɧɸєɬɶɫɹ ɩɿɞɯɿɞ ɞɨ ɭɩɪɚɜɥɿɧɧɹ – 

ɜɿɞ ɮɭɧɤɰɿɨɧɚɥɶɧɨɝɨ ɞɨ ɩɪɨɰɟɫɧɨɝɨ, ɹɤɢɣ ɩɟɪɟɞɛɚɱɚє ɿɞɟɧɬɢɮɿɤɚɰɿɸ 

ɩɪɨɰɟɫɿɜ, ɜɢɡɧɚɱɟɧɧɹ ɱɿɬɤɨʀ ɜɿɞɩɨɜɿɞɚɥɶɧɨɫɬɿ ɡɚ ʀɯ ɜɢɤɨɧɚɧɧɹ ɬɚ ɪɟ-
ɡɭɥɶɬɚɬɢ, ɨɪɝɚɧɿɡɚɰɿɸ ɪɟɫɭɪɫɧɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ ɩɪɨɰɟɫɿɜ, ɜɫɬɚɧɨɜ-
ɥɟɧɧɹ ɤɪɢɬɟɪɿʀɜ ɟɮɟɤɬɢɜɧɨɫɬɿ ɜɢɤɨɧɚɧɧɹ ɩɪɨɰɟɫɿɜ ɬɨɳɨ.  

ȼɢɤɨɪɢɫɬɚɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ є ɛɚɡɨɜɢɦ ɩɪɢɧɰɢɩɨɦ ɮɨɪ-
ɦɭɜɚɧɧɹ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ, ɜɩɪɨɜɚɞɠɟɧɧɹ ɬɚɤɢɯ ɤɨɧɰɟɩɰɿɣ 

ɹɤ ɪɟɿɧɠɢɧɿɪɢɧɝ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɛɟɡɩɟɪɟɪɜɧɟ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ, ɜɫɟɡɚɝɚɥɶɧɢɣ ɦɟɧɟɞɠɦɟɧɬ ɹɤɨɫɬɿ, ɡɛɚɥɚɧɫɨɜɚɧɚ ɫɢɫɬɟɦɚ 
ɩɨɤɚɡɧɢɤɿɜ, ɰɢɤɥ ɒɭɯɚɪɬɚ-Ⱦɟɦɿɧɝɚ ɬɨɳɨ, ɹɤɿ ɫɶɨɝɨɞɧɿ ɧɚɛɭɜɚɸɬɶ 
ɨɫɨɛɥɢɜɨɝɨ ɩɨɲɢɪɟɧɧɹ ɫɟɪɟɞ ɜɿɬɱɢɡɧɹɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ. ɉɪɢ ɰɶɨɦɭ 
ɞɿɹɥɶɧɿɫɬɶ ɿɡ ɪɟɚɥɿɡɚɰɿʀ ɜɤɚɡɚɧɢɯ ɤɨɧɰɟɩɰɿɣ ɧɨɫɢɬɶ ɮɪɚɝɦɟɧɬɚɪɧɢɣ 

ɯɚɪɚɤɬɟɪ ɿ ɨɪɿєɧɬɨɜɚɧɚ ɧɚ ɜɢɤɨɧɚɧɧɹ ɨɞɢɧɢɱɧɢɯ ɩɪɨɟɤɬɿɜ ɡ ɭɞɨɫɤɨ-
ɧɚɥɟɧɧɹ, ɪɟɨɪɝɚɧɿɡɚɰɿʀ ɱɢ ɪɟɫɬɪɭɤɬɭɪɢɡɚɰɿʀ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜ, 
ɩɿɞɜɢɳɟɧɧɹ ʀɯ ɟɮɟɤɬɢɜɧɨɫɬɿ ɲɥɹɯɨɦ ɜɢɡɧɚɱɟɧɧɹ ɫɬɪɚɬɟɝɿʀ ɬɚ ɩɨɤɚɡ-
ɧɢɤɿɜ ɞɨɫɹɝɧɟɧɧɹ ɱɟɪɟɡ ɩɪɢɡɦɭ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɬɨɳɨ. Ɉɞɧɚɤ ɦɚɤɫɢ-

ɦɚɥɶɧɚ ɟɮɟɤɬɢɜɧɿɫɬɶ ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɭɩɪɚɜ-
ɥɿɧɧɹ ɞɨɫɹɝɚєɬɶɫɹ ɡɚ ɭɦɨɜɢ ɧɟ ɬɿɥɶɤɢ ɨɩɢɫɭ ɬɚ ɦɨɞɟɥɸɜɚɧɧɹ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ, ʀɯ ɨɩɬɢɦɿɡɚɰɿʀ ɬɚ ɭɞɨɫɤɨɧɚɥɟɧɧɹ, ɚ ɣ ɪɟɚɥɿɡɚɰɿʀ ɤɨɦɩɥɟɤɫɭ 
ɡɚɯɨɞɿɜ ɜɿɞ ɪɨɡɪɨɛɤɢ ɜɿɞɩɨɜɿɞɧɨʀ ɫɢɫɬɟɦɢ ɦɟɧɟɞɠɦɟɧɬɭ ɞɨ ɮɨɪɦɭ-
ɜɚɧɧɹ ɩɪɨɰɟɫɧɢɯ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ ɫɬɪɭɤɬɭɪ ɭɩɪɚɜɥɿɧɧɹ. 

Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧɶ ɿ ɩɭɛɥɿɤɚɰɿɣ. ȼ ɫɭɱɚɫɧɿɣ ɥɿɬɟɪɚ-
ɬɭɪɿ [1–7] ɜɢɡɧɚɱɚɸɬɶɫɹ ɬɚɤɿ ɩɿɞɯɨɞɢ ɞɨ ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ 
ɭɩɪɚɜɥɿɧɧɹ: ɜɢɞɿɥɟɧɧɹ ɜ ɨɪɝɚɧɿɡɚɰɿʀ «ɧɚɫɤɪɿɡɧɢɯ» ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ 
ɚɛɨ ɤɪɨɫ-ɮɭɧɤɰɿɨɧɚɥɶɧɟ ɜɢɪɿɲɟɧɧɹ ɩɪɨɛɥɟɦ; ɫɬɜɨɪɟɧɧɹ ɩɪɨɰɟɫɧɨʀ 
ɫɬɪɭɤɬɭɪɢ ɩɿɞɩɪɢєɦɫɬɜɚ; «ɩɨɜɧɢɣ» ɚɛɨ ɫɢɫɬɟɦɧɢɣ ɩɿɞɯɿɞ, ɹɤɢɣ ɩɟ-
ɪɟɞɛɚɱɚє ɨɩɢɫ ɬɚ ɭɩɪɚɜɥɿɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɚɦɢ. ɐɿɥɿ, ɡɚɜɞɚɧɧɹ ɬɚ ɪɟ-
ɡɭɥɶɬɚɬɢ ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɜ ɪɚɦɤɚɯ ɤɨɠɧɨɝɨ ɿɡ 
ɡɚɡɧɚɱɟɧɢɯ ɩɿɞɯɨɞɿɜ ɜɿɞɪɿɡɧɹɸɬɶɫɹ, ɚ ɨɬɠɟ, є ɜɿɞɦɿɧɧɨɫɬɿ ɭ ɡɦɿɫɬɿ ɬɚ 
ɩɨɫɥɿɞɨɜɧɨɫɬɿ ɟɬɚɩɿɜ ʀɯ ɪɟɚɥɿɡɚɰɿʀ. 

ɉɟɪɲɢɣ ɩɿɞɯɿɞ ɞɨ ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɩɟ-
ɪɟɞɛɚɱɚє ɜɢɞɿɥɟɧɧɹ ɜ ɨɪɝɚɧɿɡɚɰɿʀ «ɧɚɫɤɪɿɡɧɢɯ» ɩɪɨɰɟɫɿɜ, ʀɯ ɨɩɢɫ ɿ 
ɩɨɞɚɥɶɲɭ ɪɟɨɪɝɚɧɿɡɚɰɿɸ [6]. ɉɪɢ ɰɶɨɦɭ ɩɪɨɰɟɫ ɜɢɡɧɚɱɚєɬɶɫɹ ɹɤ ɰɿ-
ɥɟɫɩɪɹɦɨɜɚɧɚ ɩɨɫɥɿɞɨɜɧɿɫɬɶ ɨɩɟɪɚɰɿɣ (ɪɨɛɿɬ, ɩɪɨɰɟɞɭɪ), ɳɨ ɩɪɢɜɨ-
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ɞɢɬɶ ɞɨ ɡɚɞɚɧɨɝɨ ɤɿɧɰɟɜɨɝɨ ɪɟɡɭɥɶɬɚɬɭ – ɜɢɯɨɞɭ ɩɪɨɰɟɫɭ. ɉɪɢ  

ɜɢɤɨɪɢɫɬɚɧɧɿ ɞɚɧɨɝɨ ɜɢɡɧɚɱɟɧɧɹ ɨɩɢɫ ɩɪɨɰɟɫɭ є ɜɢɡɧɚɱɟɧɧɹɦ ɩɨɫɥɿ-
ɞɨɜɧɨɫɬɿ ɪɨɛɿɬ, ɳɨ ɜɢɤɨɧɭɸɬɶɫɹ ɩɨɱɟɪɝɨɜɨ ɜ ɪɿɡɧɢɯ ɩɿɞɪɨɡɞɿɥɚɯ ɩɿɞ-

ɩɪɢєɦɫɬɜɚ (ɱɚɫɬɨ ɡ ɪɿɡɧɢɯ ɮɭɧɤɰɿɨɧɚɥɶɧɢɯ ɧɚɩɪɹɦɿɜ), ɜɢɤɨɧɚɜɰɿɜ, 
ɜɯɿɞɧɢɯ ɿ ɜɢɯɿɞɧɢɯ ɞɨɤɭɦɟɧɬɿɜ ɬɨɳɨ. ɐɟɣ ɩɿɞɯɿɞ ɦɚє ɲɢɪɨɤɟ ɜɢɤɨ-
ɪɢɫɬɚɧɧɹ ɩɪɢ ɪɟɚɥɿɡɚɰɿʀ ɩɪɨɝɪɚɦ ɡ ɪɟɨɪɝɚɧɿɡɚɰɿʀ ɞɿɹɥɶɧɨɫɬɿ ɬɚ ɪɟɿɧ-

ɠɢɧɿɪɢɧɝɭ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɿ ɪɟɚɥɿɡɭєɬɶɫɹ ɡɚ ɧɚɫɬɭɩɧɢɦɢ ɟɬɚɩɚɦɢ [2, 

5, 8]: ɫɬɜɨɪɟɧɧɹ ɨɩɢɫɭ ɩɪɨɰɟɫɿɜ (ɦɨɞɟɥɿ) «ɹɤ є»; ɚɧɚɥɿɡ ɦɨɞɟɥɟɣ «ɹɤ 
є»; ɪɨɡɪɨɛɤɚ ɦɨɞɟɥɿ «ɹɤ ɦɚє ɛɭɬɢ»; ɪɟɨɪɝɚɧɿɡɚɰɿɹ ɪɟɚɥɶɧɨʀ ɞɿɹɥɶɧɨɫɬɿ 
ɧɚ ɨɫɧɨɜɿ ɦɨɞɟɥɟɣ «ɹɤ ɦɚє ɛɭɬɢ».  

ȼɤɚɡɚɧɢɣ ɩɟɪɟɥɿɤ ɪɨɛɿɬ ɞɟɬɚɥɿɡɭєɬɶɫɹ ɭ ɪɨɛɨɬɿ [9] ɿ, ɧɚ ɞɭɦɤɭ 
ɚɜɬɨɪɚ, ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ ɡɞɿɣɫɧɸєɬɶɫɹ ɡɚ ɬɚɤɢɦɢ 

ɟɬɚɩɚɦɢ: ɩɪɨɟɤɬɭɜɚɧɧɹ (ɿɧɠɢɧɿɪɢɧɝ) / ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɩɪɨɰɟɫɭ ɬɚ ɜɢ-

ɡɧɚɱɟɧɧɹ / ɤɨɪɟɝɭɜɚɧɧɹ ɩɨɤɚɡɧɢɤɿɜ ɣɨɝɨ ɟɮɟɤɬɢɜɧɨɫɬɿ (ɬɨɛɬɨ ɞɚɧɢɣ 

ɟɬɚɩ ɜɿɞɩɨɜɿɞɚє ɩɥɚɧɭɜɚɧɧɸ ɫɬɪɭɤɬɭɪɢ ɩɪɨɰɟɫɿɜ); ɜɩɪɨɜɚɞɠɟɧɧɹ 
ɜɞɨɫɤɨɧɚɥɟɧɨɝɨ ɩɪɨɰɟɫɭ ɜ ɩɨɜɫɹɤɞɟɧɧɭ ɩɪɚɤɬɢɤɭ (ɜɿɞɩɨɜɿɞɚє ɮɚɡɿ 
ɪɟɚɥɿɡɚɰɿʀ); ɨɛɥɿɤ ɿ ɤɨɧɬɪɨɥɶ ɡɧɚɱɟɧɶ ɩɨɤɚɡɧɢɤɿɜ ɟɮɟɤɬɢɜɧɨɫɬɿ ɩɪɨ-
ɰɟɫɭ (ɜɿɞɩɨɜɿɞɚє ɮɚɡɿ ɨɰɿɧɤɢ); ɚɧɚɥɿɡ ɜɿɞɯɢɥɟɧɶ ɮɚɤɬɢɱɧɢɯ ɡɧɚɱɟɧɶ 
ɩɨɤɚɡɧɢɤɿɜ ɟɮɟɤɬɢɜɧɨɫɬɿ ɩɪɨɰɟɫɭ ɜɿɞ ɡɚɩɥɚɧɨɜɚɧɢɯ ɬɚ ɩɪɢɣɧɹɬɬɹ 
ɪɿɲɟɧɶ ɩɪɨ ɧɚɩɪɹɦɢ ɩɨɞɚɥɶɲɨɝɨ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɩɪɨɰɟɫɭ (ɜɿɞɩɨɜɿɞɚє 
ɮɚɡɿ ɭɞɨɫɤɨɧɚɥɟɧɧɹ). Ɍɨɛɬɨ ɨɫɧɨɜɧɢɣ ɚɤɰɟɧɬ ɪɨɛɢɬɶɫɹ ɧɚ ɜɢɡɧɚɱɟɧ-

ɧɿ ɫɬɪɭɤɬɭɪɢ ɩɪɨɰɟɫɿɜ, ʀɯ ɨɰɿɧɰɿ ɬɚ ɭɞɨɫɤɨɧɚɥɟɧɧɿ ɡ ɦɟɬɨɸ ɭɫɭɧɟɧɧɹ 
ɜɫɬɚɧɨɜɥɟɧɢɯ ɧɟɜɿɞɩɨɜɿɞɧɨɫɬɟɣ ɚɛɨ «ɜɭɡɶɤɢɯ» ɦɿɫɰɶ ɮɭɧɤɰɿɨɧɭɜɚɧ-

ɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ. 
Ɉɬɠɟ, ɤɪɨɫ-ɮɭɧɤɰɿɨɧɚɥɶɧɢɣ ɩɿɞɯɿɞ ɩɟɪɟɞɛɚɱɚє ɫɬɜɨɪɟɧɧɹ ɩɟɜ-

ɧɢɯ ɪɨɛɨɱɢɯ ɝɪɭɩ, ɝɨɥɨɜɧɢɦ ɡɚɜɞɚɧɧɹɦ ɹɤɢɯ є ɜɢɪɿɲɟɧɧɹ ɩɪɨɛɥɟɦ, 

ɳɨ ɜɢɧɢɤɚɸɬɶ ɭ ɪɿɡɧɢɯ ɮɭɧɤɰɿɨɧɚɥɶɧɢɯ ɫɮɟɪɚɯ ɞɿɹɥɶɧɨɫɬɿ, ɡɚɞɿɹɧɢɯ 
ɜ ɪɟɚɥɿɡɚɰɿʀ ɧɚɫɤɪɿɡɧɨɝɨ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɭ. Ɍɨɛɬɨ ɬɚɤɢɣ ɩɿɞɯɿɞ ɨɪɿєɧɬɨ-
ɜɚɧɢɣ ɧɚ ɜɢɤɨɧɚɧɧɹ ɪɚɡɨɜɢɯ ɩɪɨɟɤɬɿɜ ɡ ɩɨɥɿɩɲɟɧɧɹ ɨɩɟɪɚɰɿɣɧɢɯ  
ɥɚɧɰɸɝɿɜ ɜɫɟɪɟɞɢɧɿ ɨɪɝɚɧɿɡɚɰɿʀ, ɪɟɨɪɝɚɧɿɡɚɰɿɸ ɨɤɪɟɦɢɯ ɩɪɨɰɟɫɿɜ ɡ 
ɦɟɬɨɸ ʀɯ ɩɨɥɿɩɲɟɧɧɹ ɿ ɧɟ ɜɪɚɯɨɜɭє ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɚɫɩɟɤɬɿɜ (ɜɢɡɧɚ-
ɱɟɧɧɹ ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɮɭɧɤɰɿɣ ɬɚ ɮɨɪɦɭɜɚɧɧɹ ɜɿɞɩɨɜɿɞɧɨʀ ɫɢɫɬɟɦɢ 

ɦɟɧɟɞɠɦɟɧɬɭ, ɪɨɡɩɨɞɿɥ ɜɿɞɩɨɜɿɞɚɥɶɧɨɫɬɿ ɡɚ ʀɯ ɪɟɚɥɿɡɚɰɿɸ, ɩɨɛɭɞɨɜɚ 
ɩɪɨɰɟɫɧɢɯ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ ɫɬɪɭɤɬɭɪ ɭɩɪɚɜɥɿɧɧɹ ɬɨɳɨ). 

Ⱦɚɧɿ ɩɢɬɚɧɧɹ ɜɢɪɿɲɭɸɬɶɫɹ ɩɪɢ ɜɢɤɨɪɢɫɬɚɧɧɿ ɩɨɜɧɨɝɨ ɚɛɨ ɫɢɫ-
ɬɟɦɧɨɝɨ ɩɿɞɯɨɞɭ, ɹɤɢɣ, ɭ ɫɜɨɸ ɱɟɪɝɭ, ɩɟɪɟɞɛɚɱɚє «ɤɨɦɩɥɟɤɫɧɢɣ ɫɢɫ-
ɬɟɦɧɢɣ ɪɨɡɝɥɹɞ ɞɿɹɥɶɧɨɫɬɿ ɨɪɝɚɧɿɡɚɰɿʀ ɹɤ ɫɭɤɭɩɧɨɫɬɿ ɩɪɨɰɟɫɿɜ, ɪɨɡ-
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ɪɨɛɤɭ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɩɪɨɰɟɫɚɦɢ ɡ ɜɢɤɨɪɢɫɬɚɧɧɹɦ ɩɪɢɧɰɢɩɿɜ 
ISO ɫɟɪɿʀ 9000:2000» [6]. ȱɞɟɸ ɫɢɫɬɟɦɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɨɩɢɫɭ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ ɬɚ ɮɨɪɦɭɜɚɧɧɹ ɜɿɞɩɨɜɿɞɧɨʀ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɪɨɡɜɢɧɭɥɢ 

ɭ ɫɜɨʀɯ ɩɪɚɰɹɯ Є.Ƚ. Єɥɿɮɟɪɨɜ ɬɚ ȼ.ȼ. Ɋɟɩɿɧ. ɍ ɩɿɞɪɭɱɧɢɤɭ [4] ɚɜɬɨ-
ɪɚɦɢ ɩɪɨɩɨɧɭєɬɶɫɹ ɤɨɧɰɟɩɬɭɚɥɶɧɚ ɫɯɟɦɚ ɭɩɪɚɜɥɿɧɧɹ ɩɪɨɰɟɫɨɦ, ɹɤɢɣ 

ɦɚє ɜɯɨɞɢ ɿ ɜɢɯɨɞɢ. Ⱦɥɹ ɣɨɝɨ ɪɟɚɥɿɡɚɰɿʀ ɜɢɤɨɪɢɫɬɨɜɭɸɬɶɫɹ ɪɟɫɭɪɫɢ 

(ɩɟɪɫɨɧɚɥ, ɨɛɥɚɞɧɚɧɧɹ, ɿɧɮɪɚɫɬɪɭɤɬɭɪɚ, ɫɟɪɟɞɨɜɢɳɟ ɬɨɳɨ). ɍɩɪɚɜ-
ɥɿɧɧɹ ɩɪɨɰɟɫɨɦ ɡɞɿɣɫɧɸєɬɶɫɹ ɜɥɚɫɧɢɤɨɦ – ɩɨɫɚɞɨɜɨɸ ɨɫɨɛɨɸ, ɹɤɚ 
ɦɚє ɭ ɫɜɨєɦɭ ɪɨɡɩɨɪɹɞɠɟɧɧɿ ɩɟɪɫɨɧɚɥ, ɿɧɮɪɚɫɬɪɭɤɬɭɪɭ, ɩɪɨɝɪɚɦɧɟ ɣ 

ɚɩɚɪɚɬɧɟ ɡɚɛɟɡɩɟɱɟɧɧɹ, ɿɧɮɨɪɦɚɰɿɸ ɩɪɨ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɢ, ɭɩɪɚɜɥɹє 
ɯɨɞɨɦ ʀɯ ɪɟɚɥɿɡɚɰɿʀ ɿ ɧɟɫɟ ɜɿɞɩɨɜɿɞɚɥɶɧɿɫɬɶ ɡɚ ɪɟɡɭɥɶɬɚɬɢ ɬɚ ɟɮɟɤɬɢɜ-
ɧɿɫɬɶ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ. ɇɚ ɨɫɧɨɜɿ ɞɚɧɨʀ ɤɨɧɰɟɩɬɭɚɥɶɧɨʀ ɫɯɟɦɢ ɩɪɨ-
ɩɨɧɭєɬɶɫɹ ɫɯɟɦɚ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɨɦ, ɳɨ ɛɚɡɭєɬɶɫɹ 
ɧɚ ɩɪɨɰɟɫɧɨɦɭ ɩɿɞɯɨɞɿ [4].  

ɉɪɢ ɰɶɨɦɭ ɜɥɚɫɧɢɤ ɹɤ ɫɭɛ’єɤɬ ɭɩɪɚɜɥɿɧɧɹ ɧɚɞɿɥɟɧɢɣ ɩɟɜɧɢɦɢ 

ɡɚɫɨɛɚɦɢ: ɜɢɤɨɧɚɧɧɹ ɩɪɨɰɟɫɭ (ɞɨɤɭɦɟɧɬɚɰɿɹ, ɳɨ ɪɟɝɥɚɦɟɧɬɭє ɯɿɞ 
ɜɢɤɨɧɚɧɧɹ ɩɪɨɰɟɫɭ) ɬɚ ɭɩɪɚɜɥɿɧɧɹ ɪɟɫɭɪɫɚɦɢ ɩɪɨɰɟɫɭ (ɞɨɤɭɦɟɧɬɚ-
ɰɿɹ, ɳɨ ɪɟɝɥɚɦɟɧɬɭє ɭɩɪɚɜɥɿɧɧɹ ɪɟɫɭɪɫɚɦɢ). Ɍɢɦ ɫɚɦɢɦ ɩɪɢɞɿɥɹєɬɶ-
ɫɹ ɭɜɚɝɚ ɧɟ ɨɛʉɪɭɧɬɭɜɚɧɧɸ ɤɨɧɤɪɟɬɧɢɯ ɮɭɧɤɰɿɣ ɭɩɪɚɜɥɿɧɧɹ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɚɦɢ, ɚ ɜɢɡɧɚɱɟɧɧɸ ɡɚɫɨɛɿɜ ʀɯ ɪɟɚɥɿɡɚɰɿʀ (ɨɬɪɢɦɚɧɧɸ ɨɩɟɪɚɬɢ-

ɜɧɨʀ ɭɩɪɚɜɥɿɧɫɶɤɨʀ ɿɧɮɨɪɦɚɰɿʀ, ʀʀ ɚɧɚɥɿɡɭ, ɪɨɡɪɨɛɰɿ ɨɩɟɪɚɬɢɜɧɢɯ 
ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɪɿɲɟɧɶ, ɡɚɯɨɞɿɜ ɡ ɩɨɥɿɩɲɟɧɧɹ ɩɪɨɰɟɫɿɜ, ɚɧɚɥɿɡɭ ɨɩɟ-
ɪɚɬɢɜɧɨʀ ɿɧɮɨɪɦɚɰɿʀ ɩɪɨ ɜɿɞɯɢɥɟɧɧɹ ɭ ɜɢɤɨɧɚɧɧɿ ɩɪɨɰɟɫɿɜ ɬɨɳɨ). 
Ʉɪɿɦ ɬɨɝɨ, ɧɟɡɜɚɠɚɸɱɢ ɧɚ ɡɧɚɱɧɿ ɧɚɭɤɨɜɿ ɪɨɡɪɨɛɤɢ, ɹɤɿ ɬɨɪɤɚɸɬɶɫɹ 
ɩɢɬɚɧɶ ɭɩɪɚɜɥɿɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɚɦɢ, ɚɜɬɨɪɢ ɧɟ ɩɪɢɞɿɥɹɸɬɶ ɭɜɚɝɢ 

ɩɢɬɚɧɧɹɦ ɨɰɿɧɤɢ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ʀɯ ɭɞɨɫɤɨɧɚɥɟɧɧɹ, ɧɟɨɛɯɿɞɧɨɫɬɿ 
ɪɟɝɥɚɦɟɧɬɚɰɿʀ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɬɨɳɨ, ɚ ɬɚɤɨɠ ɨɛʉɪɭɧɬɭɜɚɧɧɸ ɟɬɚɩɿɜ 
ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ ɡ ɜɢɡɧɚɱɟɧɧɹɦ ɡɦɿɫɬɭ ɬɚ ɩɨɫɥɿɞɨ-
ɜɧɨɫɬɿ ʀɯ ɪɟɚɥɿɡɚɰɿʀ. 

ɑɿɬɤɨ ɜɢɡɧɚɱɟɧɿ ɟɬɚɩɢ, ɩɨɫɥɿɞɨɜɧɿɫɬɶ ɜɢɤɨɧɚɧɧɹ ɹɤɢɯ ɩɪɢɜɟɞɟ 
ɞɨ ɟɮɟɤɬɢɜɧɨɝɨ ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɭɩɪɚɜɥɿɧɧɹ, 
ɨɩɢɫɚɧɿ ɭ ɫɬɚɧɞɚɪɬɚɯ ɡ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ, ɚ ɫɚɦɟ [10, ɫ. 2]:  

– ɜɢɡɧɚɱɢɬɢ ɩɪɨɰɟɫɢ, ɧɟɨɛɯɿɞɧɿ ɞɥɹ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫ-
ɬɸ, ɬɚ ʀɯ ɡɚɫɬɨɫɭɜɚɧɧɹ ɧɚ ɜɫɿɯ ɪɿɜɧɹɯ ɜ ɨɪɝɚɧɿɡɚɰɿʀ;  

– ɜɢɡɧɚɱɢɬɢ ɩɨɫɥɿɞɨɜɧɿɫɬɶ ɬɚ ɜɡɚєɦɨɞɿɸ ɰɢɯ ɩɪɨɰɟɫɿɜ; 
– ɜɢɡɧɚɱɢɬɢ ɤɪɢɬɟɪɿʀ ɬɚ ɦɟɬɨɞɢ, ɧɟɨɛɯɿɞɧɿ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɪɟ-

ɡɭɥɶɬɚɬɢɜɧɨɫɬɿ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɰɢɯ ɩɪɨɰɟɫɿɜ ɬɚ ɭɩɪɚɜɥɿɧɧɹ ɧɢɦɢ; 
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– ɡɚɛɟɡɩɟɱɢɬɢ ɧɚɹɜɧɿɫɬɶ ɪɟɫɭɪɫɿɜ ɬɚ ɿɧɮɨɪɦɚɰɿʀ, ɧɟɨɛɯɿɞɧɢɯ ɞɥɹ 
ɩɿɞɬɪɢɦɚɧɧɹ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɬɚ ɦɨɧɿɬɨɪɢɧɝɭ ɰɢɯ ɩɪɨɰɟɫɿɜ; 

– ɡɞɿɣɫɧɸɜɚɬɢ ɦɨɧɿɬɨɪɢɧɝ, ɜɢɦɿɪɸɜɚɧɧɹ ɬɚ ɚɧɚɥɿɡɭɜɚɧɧɹ ɰɢɯ 
ɩɪɨɰɟɫɿɜ;  

– ɜɠɢɜɚɬɢ ɡɚɯɨɞɿɜ, ɧɟɨɛɯɿɞɧɢɯ ɞɥɹ ɞɨɫɹɝɧɟɧɧɹ ɡɚɩɥɚɧɨɜɚɧɢɯ 
ɪɟɡɭɥɶɬɚɬɿɜ ɬɚ ɩɨɫɬɿɣɧɨɝɨ ɩɨɥɿɩɲɟɧɧɹ ɰɢɯ ɩɪɨɰɟɫɿɜ. 

ɉɨɞɚɧɢɣ ɩɟɪɟɥɿɤ ɪɨɛɿɬ ɞɟɳɨ ɞɨɩɨɜɧɸєɬɶɫɹ ɭ ɧɚɜɱɚɥɶɧɨɦɭ ɩɨ-
ɫɿɛɧɢɤɭ [2, ɫ. 158]. Ⱥɜɬɨɪɢ ɜɤɚɡɭɸɬɶ ɧɚ ɧɟɨɛɯɿɞɧɿɫɬɶ ɜɢɡɧɚɱɟɧɧɹ ɰɿ-
ɥɟɣ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɜɫɬɚɧɨɜɥɟɧɧɹ ɦɟɠ ɩɪɨɰɟɫɿɜ, ʀɯ ɜɯɨɞɿɜ ɿ ɜɢɯɨɞɿɜ, 
ɪɨɡɪɨɛɤɢ ɞɨɤɭɦɟɧɬɚɰɿʀ ɧɚ ɩɪɨɰɟɫɢ (ɩɪɨɰɟɞɭɪ, ɪɟɝɥɚɦɟɧɬɿɜ, ɤɚɪɬ, 
ɫɯɟɦ ɬɨɳɨ), ɡɞɿɣɫɧɟɧɧɹ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɩɪɨɰɟɫɿɜ ɧɚ ɨɫɧɨɜɿ ɰɢɤɥɭ 
Ⱦɟɦɿɧɝɚ (ɰɢɤɥɭ PDCA). Ɂɚɡɧɚɱɟɧɿ ɜɢɞɢ ɪɨɛɿɬ ɩɪɨɩɨɧɭєɬɶɫɹ ɡɞɿɣɫ-
ɧɸɜɚɬɢ ɭ ɬɚɤɿɣ ɩɨɫɥɿɞɨɜɧɨɫɬɿ [2, ɫ. 223]:  

1-ɣ ɟɬɚɩ. ȱɞɟɧɬɢɮɿɤɚɰɿɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ (ɪɨɡɪɨɛɤɚ ɤɨɧɰɟɩɬɭɚ-
ɥɶɧɨʀ ɦɨɞɟɥɿ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɜɢɛɿɪ ɤɪɢɬɟɪɿʀɜ ɿɞɟɧɬɢɮɿɤɚɰɿʀ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ, ɿɞɟɧɬɢɮɿɤɚɰɿɹ ɨɫɧɨɜɧɢɯ ɿ ɞɨɩɨɦɿɠɧɢɯ ɩɪɨɰɟɫɿɜ, ɮɨɪɦɭ-
ɜɚɧɧɹ ɿ ɡɚɬɜɟɪɞɠɟɧɧɹ ɩɨɜɧɨɝɨ ɫɤɥɚɞɭ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɜɢɡɧɚɱɟɧɧɹ 
ɤɥɸɱɨɜɢɯ ɿ ɤɪɢɬɢɱɧɢɯ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ). 

2-ɣ ɟɬɚɩ. Ɋɨɡɝɨɪɬɚɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ (ɩɪɢɡɧɚɱɟɧɧɹ ɜɥɚɫɧɢɤɿɜ ɿ 
ɤɟɪɿɜɧɢɤɿɜ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɜɢɡɧɚɱɟɧɧɹ ɨɫɧɨɜɧɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ 
ɩɪɨɰɟɫɿɜ, ɨɩɢɫ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɜɫɬɚɧɨɜɥɟɧɧɹ ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɰɢɤɥɿɜ 
ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ). 

3-ɣ ɟɬɚɩ. Ⱦɨɤɭɦɟɧɬɭɜɚɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ (ɜɢɡɧɚɱɟɧɧɹ ɫɤɥɚɞɭ 
ɞɨɤɭɦɟɧɬɚɰɿʀ, ɪɨɡɪɨɛɤɚ ɞɨɤɭɦɟɧɬɨɜɚɧɢɯ ɩɪɨɰɟɞɭɪ ɿ ɤɚɪɬ ɩɪɨɰɟɫɿɜ, 
ɜɢɡɧɚɱɟɧɧɹ ɮɨɪɦ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ). 

4-ɣ ɟɬɚɩ. ȼɢɡɧɚɱɟɧɧɹ ɩɨɫɥɿɞɨɜɧɨɫɬɿ ɿ ɜɡɚєɦɨɡɜ’ɹɡɤɭ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ (ɮɨɪɦɭɜɚɧɧɹ ɦɚɬɪɢɰɿ ɪɨɡɩɨɞɿɥɭ ɩɨɜɧɨɜɚɠɟɧɶ ɿ ɜɿɞɩɨɜɿɞɚ-
ɥɶɧɨɫɬɿ ɩɪɢ ɜɢɤɨɧɚɧɧɿ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɩɨɛɭɞɭɜɚɧɧɹ ɫɯɟɦɢ ɜɡɚєɦɨ-
ɞɿʀ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ). 

5-ɣ ɟɬɚɩ. ɉɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ (ɜɢɦɿɪɸɜɚɧɧɹ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ, ɚɧɚɥɿɡ, ɨɰɿɧɤɚ, ɜɢɛɿɪ ɫɬɪɚɬɟɝɿʀ ɣ ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡ-
ɧɟɫ-ɩɪɨɰɟɫɿɜ). 

Ɍɚɤɢɣ ɩɟɪɟɥɿɤ ɪɨɛɿɬ ɧɚɣɛɿɥɶɲ ɩɨɜɧɨ ɨɯɨɩɥɸє ɩɪɨɰɟɫ ɪɟɚɥɿɡɚɰɿʀ 
ɩɪɨɰɟɫɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ. Ⱥɜɬɨɪɢ ɚɤɰɟɧɬɭɸɬɶ ɭɜɚɝɭ ɧɚ ɧɟɨɛɯɿɞɧɨɫɬɿ 
ɩɪɢɡɧɚɱɟɧɧɹ ɜɥɚɫɧɢɤɿɜ ɩɪɨɰɟɫɿɜ, ɜɿɞɩɨɜɿɞɚɥɶɧɢɯ ɡɚ ʀɯ ɩɥɚɧɭɜɚɧɧɹ, 
ɚɧɚɥɿɡ ɿ ɩɨɥɿɩɲɟɧɧɹ, ɜɫɬɚɧɨɜɥɟɧɧɹ ɰɿɥɟɣ, ɪɨɡɪɨɛɤɢ ɧɟɨɛɯɿɞɧɨʀ ɞɨ-
ɤɭɦɟɧɬɚɰɿʀ ɬɚ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɩɪɨɰɟɫɿɜ, ɬɢɦ ɫɚɦɢɦ ɩɿɞɤɪɟɫɥɸɸɱɢ 
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ɧɟɨɛɯɿɞɧɿɫɬɶ ɭɪɚɯɭɜɚɧɧɹ ɭɩɪɚɜɥɿɧɫɶɤɨɝɨ (ɮɨɪɦɭɜɚɧɧɹ ɫɢɫɬɟɦɢ  

ɦɟɧɟɞɠɦɟɧɬɭ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɜɢɡɧɚɱɟɧɧɹ ɨɫɧɨɜɧɢɯ ɮɭɧɤɰɿɣ ɭɩ-

ɪɚɜɥɿɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɚɦɢ ɬɨɳɨ) ɬɚ ɨɪɝɚɧɿɡɚɰɿɣɧɨɝɨ (ɨɪɝɚɧɿɡɚɰɿɹ 
ɞɨɤɭɦɟɧɬɨɨɛɿɝɭ, ɚɜɬɨɦɚɬɢɡɚɰɿɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɬɨɳɨ) ɚɫɩɟɤɬɿɜ 
ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ.  

Ɋɚɡɨɦ ɡ ɬɢɦ, ɩɨ-ɩɟɪɲɟ, ɧɟ ɜɪɚɯɨɜɚɧɨ ɧɟɨɛɯɿɞɧɿɫɬɶ ɨɰɿɧɤɢ  

ɟɮɟɤɬɢɜɧɨɫɬɿ ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ ɬɚ ɮɨɪɦɭɜɚɧɧɹ  
ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ ɫɬɪɭɤɬɭɪ, ɨɪɿєɧɬɨɜɚɧɢɯ ɧɚ ɦɟɧɟɞɠɦɟɧɬ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ, ɨɫɤɿɥɶɤɢ ɚɜɬɨɪɢ ɨɛɦɟɠɭɸɬɶɫɹ ɥɢɲɟ ɩɪɢɡɧɚɱɟɧɧɹɦ ɜɥɚɫ-
ɧɢɤɿɜ ɩɪɨɰɟɫɿɜ, ɪɨɡɩɨɞɿɥɨɦ ɜɿɞɩɨɜɿɞɚɥɶɧɨɫɬɿ ɡɚ ʀɯ ɜɢɤɨɧɚɧɧɹ ɬɚ 
ɭɩɪɚɜɥɿɧɧɹ. 

Ɋɟɚɥɿɡɚɰɿɹ ɩɨɜɧɨɝɨ (ɫɢɫɬɟɦɧɨɝɨ) ɩɿɞɯɨɞɭ ɬɿɫɧɨ ɩɨɜ’ɹɡɚɧɚ ɡ ɮɨ-
ɪɦɭɜɚɧɧɹɦ ɩɪɨɰɟɫɧɢɯ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ ɫɬɪɭɤɬɭɪ ɭɩɪɚɜɥɿɧɧɹ, ɨɫɧɨɜ-
ɧɢɦɢ ɩɟɪɟɜɚɝɚɦɢ ɹɤɢɯ є: ɦɨɠɥɢɜɿɫɬɶ ɜɢɡɧɚɱɟɧɧɹ ɦɟɠ ɩɪɨɰɟɫɿɜ (ɡɚ 
ɜɯɨɞɚɦɢ/ɜɢɯɨɞɚɦɢ, ɜɢɤɨɧɭɜɚɧɢɯ ɮɭɧɤɰɿɣ ɩɿɞɪɨɡɞɿɥɿɜ); ɜɫɬɚɧɨɜ-
ɥɟɧɧɹ ɜɡɚєɦɨɞɿʀ ɩɪɨɰɟɫɿɜ ɭ ɪɚɦɤɚɯ ɦɟɪɟɠɿ (ɫɢɫɬɟɦɢ) ɩɪɨɰɟɫɿɜ ɩɿɞɩ-

ɪɢєɦɫɬɜɚ; ɩɪɢɡɧɚɱɟɧɧɹ ɜɥɚɫɧɢɤɿɜ ɩɪɨɰɟɫɿɜ, ɳɨ ɜɿɞɩɨɜɿɞɚɸɬɶ ɡɚ  
ɪɟɡɭɥɶɬɚɬɢɜɧɿɫɬɶ ɿ ɟɮɟɤɬɢɜɧɿɫɬɶ ɤɨɠɧɨɝɨ ɩɪɨɰɟɫɭ. Ɉɛʉɪɭɧɬɭɜɚɧɧɹ 
ɧɟɨɛɯɿɞɧɨɫɬɿ ɮɨɪɦɭɜɚɧɧɹ ɞɚɧɢɯ ɫɬɪɭɤɬɭɪ ɬɚ ɩɟɜɧɿ ɪɟɤɨɦɟɧɞɚɰɿʀ ɳɨ-
ɞɨ ʀɯ ɜɩɪɨɜɚɞɠɟɧɧɹ ɡɧɚɯɨɞɢɦɨ ɜ ɪɨɛɨɬɚɯ [1, 4, 7, 11–14]. ɉɨɛɭɞɭ-
ɜɚɧɧɹ ɩɪɨɰɟɫɧɢɯ ɨɪɝɫɬɪɭɤɬɭɪ є ɚɤɬɭɚɥɶɧɢɦ ɩɢɬɚɧɧɹɦ ɿ ɜ ɩɪɚɤɬɢɱɧɿɣ 

ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜ.  
Ɉɞɧɚɤ, ɧɚ ɞɭɦɤɭ ɚɜɬɨɪɚ, ɧɟɤɨɪɟɤɬɧɨ ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ 

ɩɿɞɯɨɞɭ ɨɛɦɟɠɭɜɚɬɢ ɥɢɲɟ ɮɨɪɦɭɜɚɧɧɹɦ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ ɫɬɪɭɤɬɭɪ, 
ɨɫɤɿɥɶɤɢ ɜɢɡɧɚɱɟɧɧɹ ɜɿɞɩɨɜɿɞɧɢɯ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ ɨɞɢɧɢɰɶ ɩɨɜɢɧɧɨ 
ʉɪɭɧɬɭɜɚɬɢɫɶ ɧɚ ɱɿɬɤɨ ɜɢɡɧɚɱɟɧɢɯ ɩɪɨɰɟɫɚɯ, ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɮɭɧɤɰɿ-
ɹɯ, ɜɫɬɚɧɨɜɥɟɧɧɿ ɣ ɪɨɡɩɨɞɿɥɿ ɜɿɞɩɨɜɿɞɚɥɶɧɨɫɬɿ ɡɚ ɜɢɤɨɧɚɧɧɹ ɞɚɧɢɯ 
ɮɭɧɤɰɿɣ ɬɨɳɨ. 

ɉɪɨɜɟɞɟɧɢɣ ɚɧɚɥɿɡ ɫɭɱɚɫɧɢɯ ɩɿɞɯɨɞɿɜ ɞɨ ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟ-
ɫɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɞɨɡɜɨɥɹє ɡɪɨɛɢɬɢ ɬɚɤɿ ɜɢɫɧɨɜɤɢ: ɩɨ-ɩɟɪɲɟ, ɧɚɣ-

ɛɿɥɶɲ ɩɨɜɧɟ ɿ ɤɨɦɩɥɟɤɫɧɟ ɜɢɤɨɪɢɫɬɚɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ ɦɨɠ-

ɥɢɜɟ ɡɚ ɭɦɨɜɢ ɜɢɤɨɪɢɫɬɚɧɧɹ ɫɢɫɬɟɦɧɨɝɨ ɨɩɢɫɭ ɩɪɨɰɟɫɿɜ, ɹɤɢɣ 

ɩɟɪɟɞɛɚɱɚє ʀɯ ɿɞɟɧɬɢɮɿɤɚɰɿɸ, ɮɨɪɦɭɜɚɧɧɹ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɛɿɡ-
ɧɟɫ-ɩɪɨɰɟɫɚɦɢ, ɪɟɚɥɿɡɚɰɿɸ ɩɪɨɝɪɚɦ ɡ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɩɪɨɰɟɫɿɜ ɬɨɳɨ; 
ɩɨ-ɞɪɭɝɟ, ɮɨɪɦɭɜɚɧɧɹ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ ɫɬɪɭɤɬɭɪ, ɨɪɿєɧɬɨɜɚɧɢɯ ɧɚ 
ɭɩɪɚɜɥɿɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɚɦɢ, є ɧɟɜɿɞ’єɦɧɨɸ ɱɚɫɬɢɧɨɸ ɩɪɨɰɟɫɭ 
ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ ɿ є ɨɞɧɢɦ ɡ ɣɨɝɨ ɫɤɥɚɞɨɜɢɯ. 
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Ɋɚɡɨɦ ɡ ɬɢɦ ɧɚ ɫɶɨɝɨɞɧɿ ɧɟ ɿɫɧɭє ɱɿɬɤɨ ɨɛʉɪɭɧɬɨɜɚɧɢɯ ɟɬɚɩɿɜ 
ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ, ɹɤɿ ɛ ɨɯɨɩɥɸɜɚɥɢ ɜɟɫɶ ɤɨɦ-

ɩɥɟɤɫ ɪɨɛɿɬ ɜɿɞ ɮɨɪɦɭɜɚɧɧɹ ɜɿɞɩɨɜɿɞɧɨʀ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ (ɨɛ-

ʉɪɭɧɬɭɜɚɧɧɹ ɫɤɥɚɞɭ ɬɚ ɡɦɿɫɬɭ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɹɤ ɨɛ’єɤɬɚ ɭɩɪɚɜɥɿɧ-

ɧɹ, ɜɢɡɧɚɱɟɧɧɹ ɨɫɧɨɜɧɢɯ ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɮɭɧɤɰɿɣ ɜɥɚɫɧɢɤɿɜ 
ɩɪɨɰɟɫɿɜ ɹɤ ɫɭɛ’єɤɬɚ ɭɩɪɚɜɥɿɧɧɹ, ɮɨɪɦɭɜɚɧɧɹ ɩɪɨɰɟɫɧɢɯ ɨɪɝɚɧɿɡɚ-
ɰɿɣɧɢɯ ɫɬɪɭɤɬɭɪ, ɪɟɚɥɿɡɚɰɿɹ ɩɪɨɝɪɚɦ ɡ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ) 
ɞɨ ʀʀ ɜɩɪɨɜɚɞɠɟɧɧɹ (ɪɨɡɪɨɛɤɚ ɩɪɨɟɤɬɭ, ɫɬɜɨɪɟɧɧɹ ɪɨɛɨɱɢɯ ɝɪɭɩ, ɪɨ-

ɡɪɨɛɤɚ ɪɟɝɥɚɦɟɧɬɿɜ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɬɚ ɧɟɨɛɯɿɞɧɨʀ 
ɞɨɤɭɦɟɧɬɚɰɿʀ, ɩɪɨɝɪɚɦɧɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ ɬɨɳɨ), ɧɟ ɪɨɡɤɪɢɬɨ ʀɯ ɡɦɿ-
ɫɬɭ ɬɚ ɧɟ ɜɢɡɧɚɱɟɧɨ ɩɨɫɥɿɞɨɜɧɨɫɬɿ ɜɢɤɨɧɚɧɧɹ ɧɟɨɛɯɿɞɧɢɯ ɪɨɛɿɬ. 

Ɏɨɪɦɭɥɸɜɚɧɧɹ ɰɿɥɟɣ ɫɬɚɬɬɿ. Ɇɚєɦɨ ɧɚ ɦɟɬɿ ɨɛʉɪɭɧɬɭɜɚɧɧɹ 
ɨɫɧɨɜɧɢɯ ɟɬɚɩɿɜ ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɭɩɪɚɜɥɿɧɧɹ 
ɩɿɞɩɪɢєɦɫɬɜɚɦɢ. 

ȼɢɤɥɚɞɟɧɧɹ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ. ɍ ɫɭɱɚɫɧɢɯ 
ɞɨɫɥɿɞɠɟɧɧɹɯ ɩɿɞ ɩɪɨɰɟɫɧɢɦ ɩɿɞɯɨɞɨɦ ɪɨɡɭɦɿєɬɶɫɹ ɡɚɫɬɨɫɭɜɚɧɧɹ ɭ 
ɦɟɠɚɯ ɨɪɝɚɧɿɡɚɰɿʀ ɫɢɫɬɟɦɢ ɩɪɨɰɟɫɿɜ ɪɚɡɨɦ ɡ ʀɯ ɜɢɡɧɚɱɟɧɧɹɦ ɬɚ ɜɡɚє-
ɦɨɞɿɹɦɢ, ɚ ɬɚɤɨɠ ɭɩɪɚɜɥɿɧɧɹ ɧɢɦɢ. Ɍɨɛɬɨ ɞɥɹ ɪɟɚɥɿɡɚɰɿʀ ɩɪɨɰɟɫɧɨɝɨ 
ɩɿɞɯɨɞɭ ɧɟɨɛɯɿɞɧɨ ɫɮɨɪɦɭɜɚɬɢ ɩɟɜɧɭ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ, ɞɟ 
ɨɛ’єɤɬɨɦ ɜɢɫɬɭɩɚє ɫɭɤɭɩɧɿɫɬɶ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɚ ɫɭɛ’єɤɬɨɦ – ɩɟɜɧɢɣ 

ɨɪɝɚɧ ɦɟɧɟɞɠɦɟɧɬɭ, ɳɨ ɮɨɪɦɭє ɭɩɪɚɜɥɿɧɫɶɤɿ ɜɩɥɢɜɢ ɞɥɹ ɡɚɛɟɡɩɟ-
ɱɟɧɧɹ ɞɨɫɹɝɧɟɧɧɹ ɜɢɫɨɤɢɯ ɪɟɡɭɥɶɬɚɬɿɜ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ. Ɍɨɦɭ ɩɪɢ 

ɜɢɡɧɚɱɟɧɧɿ ɨɫɧɨɜɧɢɯ ɟɬɚɩɿɜ ɜɢɤɨɪɢɫɬɚɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ 
ɭɩɪɚɜɥɿɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɚɦɢ ɩɪɨɩɨɧɭєɬɶɫɹ ʉɪɭɧɬɭɜɚɬɢɫɶ ɧɚ ɬɚɤɢɯ 
ɩɨɥɨɠɟɧɧɹɯ:  

ɩɨ-ɩɟɪɲɟ, ɜɤɚɡɚɬɢ ɧɚ ɧɟɨɛɯɿɞɧɿɫɬɶ ɪɨɡɪɨɛɤɢ ɫɢɫɬɟɦɢ ɩɪɨɰɟɫ-
ɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ (ɋɉɍ) ɩɿɞɩɪɢєɦɫɬɜɨɦ, ʉɪɭɧɬɭɸɱɢɫɶ ɧɚ ɨɫɧɨɜɧɢɯ 
ɩɨɥɨɠɟɧɧɹɯ ɫɢɫɬɟɦɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɨɩɢɫɭ ɬɚ ɭɩɪɚɜɥɿɧɧɹ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɚɦɢ;  

ɩɨ-ɞɪɭɝɟ, ɚɤɰɟɧɬɭɜɚɬɢ ɭɜɚɝɭ ɧɚ ɧɟɨɛɯɿɞɧɨɫɬɿ ɪɨɡɦɟɠɭɜɚɧɧɹ 
ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɬɚ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ ɚɫɩɟɤɬɿɜ ɩɪɢ ɮɨɪɦɭɜɚɧɧɿ ɫɢɫɬɟɦɢ 

ɩɪɨɰɟɫɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ, ɬɨɛɬɨ ɨɛʉɪɭɧɬɭɜɚɧɧɿ ɫɤɥɚɞɭ ɪɨɛɿɬ ɿɡ ɪɨɡɪɨɛ-

ɤɢ ɋɉɍ ɬɚ ɩɪɨɟɤɬɭ ɡ ʀʀ ɪɟɚɥɿɡɚɰɿʀ; 
ɩɨ-ɬɪɟɬє, ɟɬɚɩɢ ɮɨɪɦɭɜɚɧɧɹ ɋɉɍ ɨɛ’єɞɧɚɬɢ ɜ ɨɤɪɟɦɿ ɫɬɚɞɿʀ, ɚ 

ɫɚɦɟ: ɫɬɚɞɿɸ ɮɨɪɦɭɜɚɧɧɹ, ɹɤɚ ɩɟɪɟɞɛɚɱɚє ɪɨɡɪɨɛɤɭ ɫɢɫɬɟɦɢ ɩɪɨɰɟɫ-
ɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ; ɫɬɚɞɿɸ ɪɟɚɥɿɡɚɰɿʀ, ɹɤɚ ɜɿɞɩɨɜɿɞɚє ɡɚ ɩɥɚɧɭɜɚɧɧɹ ɪɟ-
ɚɥɿɡɚɰɿʀ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ʀɯ ɨɰɿɧɤɭ ɬɚ ɩɨɥɿɩɲɟɧɧɹ, ɪɨɡɪɨɛɤɭ ɫɢɫɬɟɦɢ 
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ɦɨɬɢɜɚɰɿʀ ɞɥɹ ɩɟɪɫɨɧɚɥɭ, ɩɨɛɭɞɭɜɚɧɧɹ ɩɪɨɰɟɫɧɢɯ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ 
ɫɬɪɭɤɬɭɪ ɬɨɳɨ; ɫɬɚɞɿɸ ɭɞɨɫɤɨɧɚɥɟɧɧɹ, ɹɤɚ ɜɤɥɸɱɚє ɨɰɿɧɤɭ ɟɮɟɤɬɢɜ-
ɧɨɫɬɿ ɜɩɪɨɜɚɞɠɟɧɧɹ ɪɨɡɪɨɛɥɟɧɨʀ ɫɢɫɬɟɦɢ ɬɚ ɪɨɡɪɨɛɤɭ ɡɚɯɨɞɿɜ ɳɨɞɨ 
ɭɫɭɧɟɧɧɹ ɧɟɞɨɥɿɤɿɜ ʀʀ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ; 

ɩɨ-ɱɟɬɜɟɪɬɟ, ɜɪɚɯɭɜɚɬɢ ɨɛɨɜ’ɹɡɤɨɜɿɫɬɶ ɪɨɡɪɨɛɤɢ ɩɿɞɬɪɢɦɭɸɱɨʀ 
ɫɢɫɬɟɦɢ, ɬɨɛɬɨ ɩɪɨɝɪɚɦɧɨɝɨ ɬɚ ɿɧɮɨɪɦɚɰɿɣɧɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ, ɪɟɝ-
ɥɚɦɟɧɬɚɰɿʀ ɩɪɨɰɟɫɿɜ, ɞɨɤɭɦɟɧɬɭɜɚɧɧɹ ɬɨɳɨ. 

ɉɨɫɥɿɞɨɜɧɿɫɬɶ ɿ ɫɤɥɚɞ ɪɨɛɿɬ ɿɡ ɜɩɪɨɜɚɞɠɟɧɧɹ ɿ ɪɟɚɥɿɡɚɰɿʀ ɩɪɨɰɟ-
ɫɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɭɩɪɚɜɥɿɧɧɹ, ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɜɢɤɥɚɞɟɧɢɯ ɩɨɥɨɠɟɧɶ, 
ɧɚɜɟɞɟɧɨ ɧɚ ɪɢɫ. 1. 

Ɍɚɤ, ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ ɪɟɤɨɦɟɧɞɭєɬɶɫɹ  
ɩɨɱɢɧɚɬɢ ɡ ɪɨɡɪɨɛɤɢ ɩɪɨɟɤɬɭ ɡ ɪɟɚɥɿɡɚɰɿʀ ɫɢɫɬɟɦɢ ɩɪɨɰɟɫɧɨɝɨ 
ɭɩɪɚɜɥɿɧɧɹ ɭ ɬɚɤɿɣ ɩɨɫɥɿɞɨɜɧɨɫɬɿ: ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɧɹ ɩɪɨ ɫɬɜɨɪɟɧ-

ɧɹ ɫɢɫɬɟɦɢ (ɬɚɤɟ ɪɿɲɟɧɧɹ ɨɮɨɪɦɥɸєɬɶɫɹ ɭ ɜɢɝɥɹɞɿ ɧɚɤɚɡɭ, ɜ ɹɤɨɦɭ 
ɩɪɢɡɧɚɱɚєɬɶɫɹ ɩɪɟɞɫɬɚɜɧɢɤ ɤɟɪɿɜɧɢɰɬɜɚ, ɜɿɞɩɨɜɿɞɚɥɶɧɢɣ ɡɚ ɫɬɜɨ-

ɪɟɧɧɹ ɿ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɫɢɫɬɟɦɢ, ɜɫɬɚɧɨɜɥɸɸɬɶɫɹ ɨɫɧɨɜɧɿ ɟɬɚɩɢ, 

ɜɢɤɨɧɚɜɰɿ ɿ ɬɟɪɦɿɧɢ ʀʀ ɪɨɡɪɨɛɤɢ ɿ ɜɩɪɨɜɚɞɠɟɧɧɹ); ɮɨɪɦɭɜɚɧɧɹ ɪɨ-
ɛɨɱɨʀ ɝɪɭɩɢ ɿɡ ɜɩɪɨɜɚɞɠɟɧɧɹ ɫɢɫɬɟɦɢ, ɜɢɡɧɚɱɟɧɧɹ ɨɫɧɨɜɧɢɯ 

ɨɛɨɜ’ɹɡɤɿɜ ʀʀ ɱɥɟɧɿɜ (ɞɨ ɫɤɥɚɞɭ ɪɨɛɨɱɨʀ ɝɪɭɩɢ ɜɯɨɞɹɬɶ ɫɩɟɰɿɚɥɿɫɬɢ 

ɤɨɧɫɚɥɬɢɧɝɨɜɢɯ ɨɪɝɚɧɿɡɚɰɿɣ, ɩɟɪɫɨɧɚɥ ɩɿɞɩɪɢєɦɫɬɜɚ); ɪɨɡɪɨɛɤɚ 
ɩɥɚɧɭ-ɝɪɚɮɿɤɚ ɜɩɪɨɜɚɞɠɟɧɧɹ ɋɉɍ (ɜɢɡɧɚɱɚєɬɶɫɹ ɨɫɧɨɜɧɢɣ ɩɟɪɟɥɿɤ 
ɪɨɛɿɬ, ɜɢɤɨɧɚɧɧɹ ɹɤɢɯ ɡɚɛɟɡɩɟɱɢɬɶ ɟɮɟɤɬɢɜɧɟ ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨ-
ɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɭɩɪɚɜɥɿɧɧɹ); ɨɪɝɚɧɿɡɚɰɿɹ ɩɪɨɜɟɞɟɧɧɹ ɧɚɜɱɚɧɧɹ 
ɭɱɚɫɧɢɤɿɜ ɿɡ ɜɩɪɨɜɚɞɠɟɧɧɹ ɫɢɫɬɟɦɢ ɬɚ ɩɟɪɫɨɧɚɥɭ; ɩɿɞɝɨɬɨɜɤɚ ɩɪɨɟ-
ɤɬɭ ɿɡ ɜɩɪɨɜɚɞɠɟɧɧɹ ɋɉɍ (ɨɤɪɟɫɥɟɧɧɹ ɨɫɧɨɜɧɢɯ ɧɚɩɪɹɦɿɜ ɮɨɪɦɭ-
ɜɚɧɧɹ ɫɢɫɬɟɦɢ ɩɪɨɰɟɫɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ, ɮɨɪɦɭɜɚɧɧɹ ɛɸɞɠɟɬɭ ɧɚ  
ɪɟɚɥɿɡɚɰɿɸ ɡɚɩɥɚɧɨɜɚɧɢɯ ɡɚɯɨɞɿɜ); ɭɡɝɨɞɠɟɧɧɹ ɩɪɨɟɤɬɭ ɡ ɤɟɪɿɜɧɢɰ-

ɬɜɨɦ ɬɚ ɣɨɝɨ ɡɚɬɜɟɪɞɠɟɧɧɹ; ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɟɤɬɭ; ɨɰɿɧɤɚ ɪɟɡɭɥɶ-
ɬɚɬɿɜ ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɟɤɬɭ. 

ɇɚɫɬɭɩɧɢɦ ɤɪɨɤɨɦ є ɪɨɡɪɨɛɤɚ ɛɟɡɩɨɫɟɪɟɞɧɶɨ ɫɢɫɬɟɦɢ ɩɪɨɰɟɫ-
ɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ. ɐɟɣ ɩɪɨɰɟɫ ɜɤɥɸɱɚє ɫɬɚɞɿʀ ɮɨɪɦɭɜɚɧɧɹ, ɪɟɚɥɿɡɚɰɿʀ 
ɬɚ ɭɞɨɫɤɨɧɚɥɟɧɧɹ. ɇɚ ɫɬɚɞɿʀ ɮɨɪɦɭɜɚɧɧɹ ɜɿɞɛɭɜɚєɬɶɫɹ ɿɞɟɧɬɢɮɿɤɚɰɿɹ 
ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ ɬɚ ɜɢɡɧɚɱɚɸɬɶɫɹ ɰɢɤɥɢ ɭɩɪɚɜɥɿɧɧɹ ɿɡ 
ɜɫɬɚɧɨɜɥɟɧɧɹɦ ɜɿɞɩɨɜɿɞɧɢɯ ɮɭɧɤɰɿɣ ɦɟɧɟɞɠɦɟɧɬɭ. 

ȱɞɟɧɬɢɮɿɤɚɰɿɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɩɟɪɟɞɛɚɱɚє ɜɢɡɧɚɱɟɧɧɹ ɤɥɸɱɨ-
ɜɢɯ ɩɪɨɰɟɫɿɜ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ, ɜɫɬɚɧɨɜɥɟɧɧɹ ʀɯ ɫɤɥɚɞɭ ɿ 
ɫɬɪɭɤɬɭɪɢ, ɜɯɨɞɿɜ, ɜɢɯɨɞɿɜ ɬɚ ɪɟɫɭɪɫɿɜ. 
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ɇɚ ɫɶɨɝɨɞɧɿ ɩɿɞ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɨɦ ɞɨɰɿɥɶɧɨ ɪɨɡɭɦɿɬɢ «ɫɭɤɭɩ-

ɧɿɫɬɶ ɩɨɫɥɿɞɨɜɧɢɯ ɜɡɚєɦɨɩɨɜ’ɹɡɚɧɢɯ ɜɢɞɿɜ ɞɿɹɥɶɧɨɫɬɿ, ɳɨ ɪɨɡɝɥɹɞɚ-
ɸɬɶɫɹ ɹɤ ɥɚɧɰɸɠɨɤ «ɩɨɫɬɚɱɚɥɶɧɢɤ-ɫɩɨɠɢɜɚɱ» ɬɚ ɲɥɹɯɨɦ ɬɪɚɧɫɮɨ-
ɪɦɚɰɿʀ ɩɟɜɧɢɯ ɜɢɞɿɜ ɪɟɫɭɪɫɿɜ ɩɟɪɟɬɜɨɪɸɸɬɶ ɜɯɨɞɢ ɭ ɜɢɯɨɞɢ, 

ɫɬɜɨɪɸɸɬɶ ɰɿɧɧɿɫɬɶ ɞɥɹ ɡɨɜɧɿɲɧɶɨɝɨ ɫɩɨɠɢɜɚɱɚ ɡ ɦɟɬɨɸ ɡɚɞɨɜɨɥɟɧ-

ɧɹ ɣɨɝɨ ɜɢɦɨɝ ɿ ɡɚɛɟɡɩɟɱɭɸɬɶ ɨɬɪɢɦɚɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɨɦ ɟɤɨɧɨɦɿɱ-
ɧɨʀ ɜɢɝɨɞɢ» [15, ɫ. 22]. 

ɉɪɢ ɮɨɪɦɭɜɚɧɧɿ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɧɨʀ ɦɨɞɟɥɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɩɪɨɩɨ-
ɧɭєɬɶɫɹ ʉɪɭɧɬɭɜɚɬɢɫɶ ɧɚ ɩɨєɞɧɚɧɧɿ ɨɫɧɨɜ ɤɥɿєɧɬɨɨɪɿєɧɬɨɜɚɧɨɝɨ ɬɚ 
ɪɟɫɭɪɫɧɨɝɨ ɩɿɞɯɨɞɿɜ. ɐɟ ɨɛɭɦɨɜɥɟɧɨ ɬɚɤɢɦɢ ɩɪɢɱɢɧɚɦɢ: ɩɨ-ɩɟɪɲɟ, 
ɧɟɨɛɯɿɞɧɿɫɬɸ ɡɚɞɨɜɨɥɟɧɧɹ ɿɧɞɢɜɿɞɭɚɥɶɧɢɯ ɜɢɦɨɝ ɤɨɠɧɨɝɨ ɫɩɨɠɢɜɚ-
ɱɚ (ɤɿɥɶɤɿɫɬɶ ɨɫɧɨɜɧɢɯ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɛɭɞɟ ɪɿɜɧɨɸ ɤɿɥɶɤɨɫɬɿ ɤɥɿєɧ-

ɬɿɜ); ɩɨ-ɞɪɭɝɟ, ɞɨɰɿɥɶɧɿɫɬɸ ɜɢɞɿɥɟɧɧɹ ɞɨɩɨɦɿɠɧɢɯ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, 
ɹɤɿ ɡɚɛɟɡɩɟɱɭɸɬɶ ɪɟɚɥɿɡɚɰɿɸ ɨɫɧɨɜɧɢɯ (ɝɨɥɨɜɧɨɸ ɭɦɨɜɨɸ ɪɟɚɥɿɡɚɰɿʀ 
ɛɿɡɧɟɫ-ɩɪɨɰɟɫɭ є ɧɚɹɜɧɿɫɬɶ ɩɟɜɧɢɯ ɜɢɞɿɜ ɪɟɫɭɪɫɿɜ, ɹɤɿ ɩɨɫɬɭɩɚɸɬɶ ɧɚ 
ɜɯɿɞ ɬɚ ɲɥɹɯɨɦ ɩɟɜɧɨʀ ɬɪɚɧɫɮɨɪɦɚɰɿʀ ɩɟɪɟɬɜɨɪɸɸɬɶɫɹ ɭ ɜɢɯɿɞ). 

ɋɢɫɬɟɦɭ ɦɟɧɟɞɠɦɟɧɬɭ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɩɪɨɩɨɧɭєɬɶɫɹ ɩɨɞɚɜɚɬɢ 

ɹɤ ɫɭɤɭɩɧɿɫɬɶ ɤɟɪɭɸɱɨʀ ɬɚ ɤɟɪɨɜɚɧɨʀ ɩɿɞɫɢɫɬɟɦ ɧɚ ɨɫɧɨɜɿ ɫɢɫɬɟɦɧɨɝɨ 
ɬɚ ɤɿɛɟɪɧɟɬɢɱɧɨɝɨ ɩɿɞɯɨɞɿɜ [15, ɫ. 52–62]. ɉɪɢ ɰɶɨɦɭ ɤɟɪɭɸɱɭ ɩɿɞ-

ɫɢɫɬɟɦɭ ɩɨɞɚɧɨ ɭ ɜɢɝɥɹɞɿ ɞɜɨɪɿɜɧɟɜɨʀ ɿєɪɚɪɯɿɱɧɨʀ ɫɢɫɬɟɦɢ ɡ ɜɢɡɧɚ-
ɱɟɧɢɦɢ ɤɨɧɬɭɪɚɦɢ ɭɩɪɚɜɥɿɧɧɹ ɨɤɪɟɦɢɦɢ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɚɦɢ. Ɂɦɿɫɬ 
ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɞɨɰɿɥɶɧɨ ɜɢɡɧɚɱɢɬɢ ɲɥɹɯɨɦ 

ɜɢɞɿɥɟɧɧɹ ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɰɢɤɥɿɜ («ɫɭɤɭɩɧɿɫɬɶ ɮɭɧɤɰɿɣ ɭɩɪɚɜɥɿɧɧɹ, 
ɳɨ ɜɢɤɨɧɭɸɬɶɫɹ ɜ ɫɢɫɬɟɦɿ ɩɪɢ ɡɦɿɧɿ ɫɟɪɟɞɨɜɢɳɚ» [16, ɫ. 11]), ɪɨɡ-
ɲɢɪɟɧɨɝɨ ɬɚ ɟɥɟɦɟɧɬɚɪɧɨɝɨ. ɉɪɢ ɰɶɨɦɭ ɮɭɧɤɰɿʀ ɭɩɪɚɜɥɿɧɧɹ 
ɨɛ’єɞɧɚɧɿ ɭ ɬɪɢ ɨɫɧɨɜɧɢɯ ɛɥɨɤɢ: ɜɢɪɿɲɚɥɶɧɢɣ, ɩɟɪɟɬɜɨɪɸɜɚɥɶɧɢɣ ɬɚ 
ɿɧɮɨɪɦɚɰɿɣɧɨ-ɤɨɧɬɪɨɥɶɧɢɣ. ȼɢɪɿɲɚɥɶɧɢɣ ɛɥɨɤ ɦɿɫɬɢɬɶ ɮɭɧɤɰɿʀ 
ɚɧɚɥɿɡɭ ɿ ɩɥɚɧɭɜɚɧɧɹ; ɩɟɪɟɬɜɨɪɸɜɚɥɶɧɢɣ – ɮɭɧɤɰɿʀ ɨɪɝɚɧɿɡɚɰɿʀ, ɦɨ-
ɬɢɜɚɰɿʀ ɿ ɪɟɝɭɥɸɜɚɧɧɹ; ɿɧɮɨɪɦɚɰɿɣɧɨ-ɤɨɧɬɪɨɥɶɧɢɣ ɛɥɨɤ ɡɚɣɦɚєɬɶɫɹ 
ɡɛɨɪɨɦ, ɨɛɪɨɛɤɨɸ ɿɧɮɨɪɦɚɰɿʀ ɬɚ ɡɞɿɣɫɧɸє ɭɩɪɚɜɥɿɧɫɶɤɢɣ ɤɨɧɬɪɨɥɶ. 
Ʉɪɿɦ ɰɶɨɝɨ, ɜ ɪɨɡɲɢɪɟɧɨɦɭ ɰɢɤɥɿ ɫɢɫɬɟɦɢ ɞɨɰɿɥɶɧɢɦ є ɜɢɞɿɥɟɧɧɹ 
ɛɥɨɤɭ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɨɫɤɿɥɶɤɢ ɦɟɧɟɞɠɦɟɧɬ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ ɩɨɥɹɝɚє ɧɟ ɬɿɥɶɤɢ ɜ ɡɚɛɟɡɩɟɱɟɧɧɿ ɭɩɪɚɜɥɿɧɧɹ ʀɯ ɪɟɚɥɿɡɚɰɿєɸ, 

ɚ ɣ ɨɪɝɚɧɿɡɚɰɿʀ ɪɨɛɿɬ ɡ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɬɚ ɩɨɥɿɩɲɟɧɧɹ. 
ɋɬɚɞɿɹ ɪɟɚɥɿɡɚɰɿʀ ɫɢɫɬɟɦɢ ɩɪɨɰɟɫɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɩɨɥɹɝɚє ɭ ɜɢ-

ɤɨɧɚɧɧɿ ɡɚɝɚɥɶɧɢɯ ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɮɭɧɤɰɿɣ: ɩɥɚɧɭɜɚɧɧɹ, ɨɪɝɚɧɿɡɚɰɿʀ, 
ɦɨɬɢɜɚɰɿʀ ɿ ɤɨɧɬɪɨɥɸ.  
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Ɍɚɤ, ɩɥɚɧɭɜɚɧɧɹ ɪɟɚɥɿɡɚɰɿʀ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɩɨɥɹɝɚє ɭ ɜɫɬɚɧɨɜ-
ɥɟɧɧɿ ɨɫɧɨɜɧɢɯ ɰɿɥɟɣ ʀɯ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ (ɬɚɤɢɯ ɹɤ ɦɚɤɫɢɦɚɥɶɧɟ ɡɚ-
ɞɨɜɨɥɟɧɧɹ ɜɢɦɨɝ ɫɩɨɠɢɜɚɱɿɜ, ɫɤɨɪɨɱɟɧɧɹ ɱɚɫɭ ɜɢɪɨɛɧɢɱɨɝɨ ɰɢɤɥɭ, 
ɩɿɞɜɢɳɟɧɧɹ ɨɫɧɨɜɧɢɯ ɩɨɤɚɡɧɢɤɿɜ, ɞɨɫɹɝɧɟɧɧɹ ɦɚɤɫɢɦɚɥɶɧɨɝɨ ɟɤɨ-
ɧɨɦɿɱɧɨɝɨ ɟɮɟɤɬɭ ɜɿɞ ɪɟɚɥɿɡɚɰɿʀ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɬɨɳɨ), ɜɢɡɧɚɱɟɧɧɿ 
ɬɚ ɪɨɡɩɨɞɿɥɿ ɪɟɫɭɪɫɿɜ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɜɢɤɨɧɚɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, 
ɨɤɪɟɫɥɟɧɧɿ ɨɫɧɨɜɧɢɯ ɪɟɡɭɥɶɬɚɬɿɜ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɬɚ ɲɥɹɯɿɜ ʀɯ ɞɨɫɹ-
ɝɧɟɧɧɹ.  

Ɉɪɝɚɧɿɡɚɰɿɹ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɩɨɥɹɝɚє ɜ ɪɨɡɩɨ-
ɞɿɥɿ ɫɬɭɩɟɧɹ ɜɿɞɩɨɜɿɞɚɥɶɧɨɫɬɿ ɡɚ ʀɯ ɜɢɤɨɧɚɧɧɹ ɲɥɹɯɨɦ ɩɪɢɡɧɚɱɟɧɧɹ  
ɜɥɚɫɧɢɤɿɜ, ɤɟɪɿɜɧɢɤɿɜ ɿ ɜɢɤɨɧɚɜɰɿɜ ɩɪɨɰɟɫɿɜ, ɚ ɬɚɤɨɠ ɮɨɪɦɭɜɚɧɧɿ ɨɪ-
ɝɚɧɿɡɚɰɿɣɧɢɯ ɨɞɢɧɢɰɶ, ɹɤɿ ɡɚɛɟɡɩɟɱɭɸɬɶ ɪɟɚɥɿɡɚɰɿɸ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, 
ɬɨɛɬɨ ɩɨɛɭɞɭɜɚɧɧɿ ɜɿɞɩɨɜɿɞɧɨʀ ɨɪɝɚɧɿɡɚɰɿɣɧɨʀ ɫɬɪɭɤɬɭɪɢ. ȼ ɫɭɱɚɫɧɢɯ 
ɞɨɫɥɿɞɠɟɧɧɹɯ [8–11, 13] ɪɟɤɨɦɟɧɞɨɜɚɧɨ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɨɪɝɫɬɪɭɤ-
ɬɭɪɢ ɨɪɝɚɧɿɱɧɨɝɨ ɬɢɩɭ (ɦɚɬɪɢɱɧɿ ɚɛɨ ɩɪɨɟɤɬɧɿ). Ɉɞɧɚɤ ʀɯ ɜɢɤɨɪɢɫ-
ɬɚɧɧɹ є ɞɨɰɿɥɶɧɢɦ ɩɪɢ ɪɟɚɥɿɡɚɰɿʀ ɪɚɡɨɜɢɯ ɩɪɨɟɤɬɿɜ ɡ ɭɞɨɫɤɨɧɚɥɟɧɧɹ 
ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜ, ɰɿ ɫɬɪɭɤɬɭɪɢ ɛɿɥɶɲɟ ɨɪɿєɧɨɜɚɧɿ ɧɚ ɫɬɜɨɪɟɧ-

ɧɹ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ ɨɞɢɧɢɰɶ ɞɥɹ ɜɢɪɿɲɟɧɧɹ ɤɨɧɤɪɟɬɧɨɝɨ ɩɪɨɛɥɟɦɧɨ-
ɝɨ ɩɢɬɚɧɧɹ ɿ ɧɟ ɡɚɛɟɡɩɟɱɭɸɬɶ ɨɪɝɚɧɿɡɚɰɿʀ ɜɢɤɨɧɚɧɧɹ ɬɚ ɭɩɪɚɜɥɿɧɧɹ 
ɛɿɡɧɟɫ-ɩɪɨɰɟɫɚɦɢ. Ɂ ɰɢɯ ɩɪɢɱɢɧ ɚɜɬɨɪɚɦɢ ɩɪɨɩɨɧɭєɬɶɫɹ ɬɚɤɢɣ ɩɨ-
ɪɹɞɨɤ ɮɨɪɦɭɜɚɧɧɹ ɨɪɝɚɧɿɡɚɰɿɣɧɨʀ ɫɬɪɭɤɬɭɪɢ ɭɩɪɚɜɥɿɧɧɹ, ɨɪɿєɧɬɨɜɚ-
ɧɨʀ ɧɚ ɦɟɧɟɞɠɦɟɧɬ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ: ɮɨɪɦɭɜɚɧɧɹ ɫɬɪɭɤɬɭɪɢ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ; ɡɚɤɪɿɩɥɟɧɧɹ ɩɟɜɧɢɯ ɩɪɨɰɟɫɿɜ ɡɚ ɮɭɧɤɰɿɨɧɚ-
ɥɶɧɢɦɢ ɩɿɞɪɨɡɞɿɥɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ; ɮɨɪɦɭɜɚɧɧɹ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ 
ɨɞɢɧɢɰɶ, ɹɤɿ ɜɿɞɩɨɜɿɞɚɸɬɶ ɡɚ ɪɟɚɥɿɡɚɰɿɸ ɬɚ ɭɩɪɚɜɥɿɧɧɹ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɚɦɢ (ɪɨɡɪɚɯɭɧɨɤ ɬɪɭɞɨɦɿɫɬɤɨɫɬɿ ɜɢɤɨɧɚɧɧɹ ɩɪɨɰɟɫɿɜ, ɜɫɬɚɧɨ-
ɜɥɟɧɧɹ ɤɿɥɶɤɨɫɬɿ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ ɨɞɢɧɢɰɶ, ɜɢɡɧɚɱɟɧɧɹ ɪɨɥɟɣ ɿ ɩɨɬɪɟ-
ɛɢ ɜ ɩɟɪɫɨɧɚɥɿ, ɮɨɪɦɭɜɚɧɧɹ ɩɨɫɚɞ ɿ ɜɢɡɧɚɱɟɧɧɹ ɜɢɤɨɧɚɜɰɿɜ ɩɪɨɰɟ-
ɫɿɜ); ɪɚɰɿɨɧɚɥɿɡɚɰɿɹ ɜɡɚєɦɨɡɜ’ɹɡɤɿɜ ɦɿɠ ɨɪɝɚɧɿɡɚɰɿɣɧɢɦɢ ɨɞɢɧɢɰɹɦɢ 

(ɜɢɤɨɧɚɜɰɹɦɢ), ɹɤɿ ɛɟɪɭɬɶ ɭɱɚɫɬɶ ɭ ɪɟɚɥɿɡɚɰɿʀ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ; ɜɢ-

ɡɧɚɱɟɧɧɹ ɨɫɧɨɜɧɢɯ ɮɭɧɤɰɿɣ ɦɟɧɟɞɠɦɟɧɬɭ, ɪɨɡɪɚɯɭɧɨɤ ɱɢɫɟɥɶɧɨɫɬɿ 
ɤɟɪɿɜɧɢɤɿɜ ɬɚ ɩɪɢɡɧɚɱɟɧɧɹ ɜɥɚɫɧɢɤɿɜ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ. 

Ɏɭɧɤɰɿɹ ɦɨɬɢɜɚɰɿʀ ɩɨɥɹɝɚє ɭ ɫɩɨɧɭɤɚɧɧɿ ɩɪɚɰɿɜɧɢɤɿɜ ɩɿɞɩɪɢ-

єɦɫɬɜɚ ɲɥɹɯɨɦ ɪɨɡɪɨɛɤɢ ɫɩɟɰɿɚɥɶɧɢɯ ɫɬɢɦɭɥɿɜ (ɦɚɬɟɪɿɚɥɶɧɢɯ, ɦɨ-
ɪɚɥɶɧɢɯ) ɞɨ ɞɨɫɹɝɧɟɧɧɹ ɨɫɧɨɜɧɢɯ ɰɿɥɟɣ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɬɚ ɩɿɞɜɢ-

ɳɟɧɧɹ ɨɫɧɨɜɧɢɯ ɩɨɤɚɡɧɢɤɿɜ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ, ɚ ɬɚɤɨɠ ɧɟɨɛɯɿɞɧɨɫɬɿ 
ʀɯ ɚɤɬɢɜɧɨʀ ɭɱɚɫɬɿ ɜ ɨɪɝɚɧɿɡɚɰɿʀ ɪɨɛɿɬ ɿɡ ɡɚɛɟɡɩɟɱɟɧɧɹ ɦɚɤɫɢɦɚɥɶɧɨ 
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ɟɮɟɤɬɢɜɧɨʀ ɪɟɚɥɿɡɚɰɿʀ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ. Ⱦɥɹ ɰɶɨɝɨ ɞɨɰɿɥɶɧɨɸ є ɪɨɡ-
ɪɨɛɤɚ ɫɢɫɬɟɦɢ ɦɨɬɢɜɚɰɿʀ, ɨɪɿєɧɬɨɜɚɧɨʀ ɧɚ ɪɟɡɭɥɶɬɚɬ, ɡɚɞɥɹ ɩɿɞɜɢ-

ɳɟɧɧɹ ɡɚɰɿɤɚɜɥɟɧɨɫɬɿ ɩɪɚɰɿɜɧɢɤɿɜ ɭ ɞɨɫɹɝɧɟɧɧɿ ɜɢɫɨɤɢɯ ɩɨɤɚɡɧɢɤɿɜ 
ɧɟ ɬɿɥɶɤɢ ɫɜɨєʀ ɞɿɹɥɶɧɨɫɬɿ, ɚ ɿ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɭ ɜ ɰɿɥɨɦɭ. ɉɪɢ ɰɶɨɦɭ 
ɮɨɪɦɭɜɚɧɧɹ ɫɢɫɬɟɦɢ ɦɨɬɢɜɚɰɿʀ ɜɿɞɛɭɜɚєɬɶɫɹ ɧɚ ɨɫɧɨɜɿ ɿɧɮɨɪɦɚɰɿʀ 
ɩɪɨ ɨɰɿɧɤɭ ɬɚ ɚɧɚɥɿɡ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ. 

Ɉɰɿɧɤɚ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɩɟɪɟɞɛɚɱɚє ɫɢɫɬɟɦɚɬɢɱɧɭ ɩɟɪɟɜɿɪɤɭ, 
ɧɚɫɤɿɥɶɤɢ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɭ ɜɿɞɩɨɜɿɞɚє ɜɫɬɚɧɨɜɥɟɧɢɦ 

ɜɢɦɨɝɚɦ ɿ ɣɨɝɨ ɪɟɡɭɥɶɬɚɬɢ – ɡɚɩɥɚɧɨɜɚɧɢɦ ɩɚɪɚɦɟɬɪɚɦ, ɬɚ ɡɞɿɣɫɧɸ-

єɬɶɫɹ ɧɚ ɨɫɧɨɜɿ ɞɚɧɢɯ ɩɪɨ ɜɿɞɯɢɥɟɧɧɹ ɮɚɤɬɢɱɧɢɯ ɡɧɚɱɟɧɶ ɩɨɤɚɡɧɢɤɿɜ 
ɜɿɞ ɡɚɩɥɚɧɨɜɚɧɢɯ ɬɚ ɜɢɡɧɚɱɟɧɧɹ ɧɟɜɿɞɩɨɜɿɞɧɨɫɬɟɣ ɪɟɡɭɥɶɬɚɬɿɜ ɜɢɦɨ-
ɝɚɦ ɫɩɨɠɢɜɚɱɿɜ. ȼɢɯɿɞɧɨɸ ɿɧɮɨɪɦɚɰɿєɸ ɞɥɹ ɨɰɿɧɤɢ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ 
ɜɢɫɬɭɩɚɸɬɶ ɹɤ ɩɨɤɚɡɧɢɤɢ ɨɰɿɧɤɢ ɹɤɨɫɬɿ ɩɪɨɰɟɫɭ (ɟɮɟɤɬɢɜɧɿɫɬɶ, ɝɧɭ-
ɱɤɿɫɬɶ, ɜɢɬɪɚɬɢ ɧɚ ɩɪɨɰɟɫ (ɦɚɬɟɪɿɚɥɶɧɿ, ɮɿɧɚɧɫɨɜɿ, ɱɚɫɨɜɿ ɬɨɳɨ)), ɬɚɤ 
ɿ ɩɨɤɚɡɧɢɤɢ ɨɰɿɧɤɢ ɹɤɨɫɬɿ ɣɨɝɨ ɪɟɡɭɥɶɬɚɬɭ (ɪɟɡɭɥɶɬɚɬɢɜɧɿɫɬɶ, ɡɚɞɨ-
ɜɨɥɟɧɿɫɬɶ ɫɩɨɠɢɜɚɱɚ). Ɉɫɧɨɜɧɢɦɢ ɟɬɚɩɚɦɢ ɩɪɨɰɟɫɭ ɨɰɿɧɤɢ є: ɮɨɪ-
ɦɭɜɚɧɧɹ ɦɟɬɢ ɨɰɿɧɤɢ, ɨɛʉɪɭɧɬɭɜɚɧɧɹ ɤɪɢɬɟɪɿʀɜ ɬɚ ɪɨɡɪɨɛɤɚ ɩɨɤɚɡɧɢ-

ɤɿɜ ɨɰɿɧɤɢ, ɡɛɿɪ ɿɧɮɨɪɦɚɰɿʀ ɩɪɨ ɩɚɪɚɦɟɬɪɢ ɩɪɨɰɟɫɿɜ, ɪɨɡɪɚɯɭɧɨɤ 
ɩɨɤɚɡɧɢɤɿɜ ɨɰɿɧɤɢ, ɿɧɬɟɪɩɪɟɬɚɰɿɹ ɞɚɧɢɯ, ɡɿɫɬɚɜɥɟɧɧɹ ɿ ɩɨɪɿɜɧɹɧɧɹ 
ɩɨɤɚɡɧɢɤɿɜ ɿ ɤɪɢɬɟɪɿʀɜ ɨɰɿɧɤɢ, ɚɧɚɥɿɡ ɪɟɡɭɥɶɬɚɬɿɜ ɨɰɿɧɤɢ, ɪɨɡɪɨɛɤɚ ɿ 
ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɶ.  

Ɋɟɡɭɥɶɬɚɬɢ ɨɰɿɧɤɢ ɬɚ ɚɧɚɥɿɡɭ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ є 
ɩɿɞʉɪɭɧɬɹɦ ɮɨɪɦɭɜɚɧɧɹ ɜɢɫɧɨɜɤɿɜ ɳɨɞɨ ɧɟɨɛɯɿɞɧɨɫɬɿ ɬɚ ɧɚɩɪɹɦɿɜ  
ʀɯ ɭɞɨɫɤɨɧɚɥɟɧɧɹ. ɉɨɫɬɿɣɧɟ ɩɨɥɿɩɲɟɧɧɹ ɣ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ ɩɟɪɟɞɛɚɱɚє ɪɟɚɥɿɡɚɰɿɸ ɩɨɫɥɿɞɨɜɧɢɯ ɛɟɡɩɟɪɟɪɜɧɢɯ ɞɿɣ, 

ɫɩɪɹɦɨɜɚɧɢɯ ɧɚ ɩɿɞɜɢɳɟɧɧɹ ɨɫɧɨɜɧɢɯ ɩɨɤɚɡɧɢɤɿɜ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ 
ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢ-

єɦɫɬɜɚ ɬɚ ɡɚɞɨɜɨɥɟɧɧɹ ɜɢɦɨɝ ɫɩɨɠɢɜɚɱɿɜ. ɉɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ ɩɪɨɩɨɧɭєɬɶɫɹ ɜɢɤɨɧɭɜɚɬɢ ɭ ɬɚɤɿɣ ɩɨɫɥɿɞɨɜɧɨɫɬɿ: ɡɛɿɪ ɞɚɧɢɯ 
ɩɪɨ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ʀɯ ɦɨɞɟɥɸɜɚɧɧɹ, ɨɰɿɧɤɚ, ɜɫɬɚ-
ɧɨɜɥɟɧɧɹ ɧɟɨɛɯɿɞɧɨɫɬɿ ɩɨɥɿɩɲɟɧɧɹ, ɮɨɪɦɭɜɚɧɧɹ ɝɪɭɩɢ ɡ ɩɨɥɿɩɲɟɧ-

ɧɹ, ɜɢɡɧɚɱɟɧɧɹ ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ, ɪɟɚɥɿɡɚɰɿɹ ɜɿɞɩɨɜɿɞɧɢɯ ɦɟɬɨɞɿɜ, 
ɨɰɿɧɤɚ ɟɮɟɤɬɢɜɧɨɫɬɿ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ. 

ɉɿɫɥɹ ɪɟɚɥɿɡɚɰɿʀ ɫɢɫɬɟɦɢ ɩɪɨɰɟɫɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɞɨɰɿɥɶɧɨ ɡɞɿɣ-

ɫɧɢɬɢ ʀʀ ɨɰɿɧɤɭ ɡɚ ɬɚɤɢɦɢ ɤɪɢɬɟɪɿɹɦɢ: ɫɬɭɩɿɧɶ ɜɿɞɩɨɜɿɞɧɨɫɬɿ ɨɬɪɢɦɚ-
ɧɢɯ ɪɟɡɭɥɶɬɚɬɿɜ ɜɫɬɚɧɨɜɥɟɧɢɦ ɰɿɥɹɦ ɬɚ ɫɬɭɩɿɧɶ ɜɿɞɩɨɜɿɞɧɨɫɬɿ ɩɪɨɰɟ-
ɫɭ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɫɢɫɬɟɦɢ ɜɢɦɨɝɚɦ. ɉɨɤɚɡɧɢɤɚɦɢ ɨɰɿɧɤɢ ɫɢɫɬɟɦɢ 
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ɭɩɪɚɜɥɿɧɧɹ ɦɨɠɭɬɶ ɛɭɬɢ: ɩɨɤɚɡɧɢɤɢ, ɹɤɿ ɯɚɪɚɤɬɟɪɢɡɭɸɬɶ ɟɮɟɤɬɢɜ-
ɧɿɫɬɶ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɿ ɜɢɪɚɠɚɸɬɶɫɹ ɱɟɪɟɡ ɤɿɧɰɟɜɿ ɪɟɡɭɥɶɬɚɬɢ 

ɞɿɹɥɶɧɨɫɬɿ ɨɪɝɚɧɿɡɚɰɿʀ ɬɚ ɜɢɬɪɚɬɢ ɧɚ ɭɩɪɚɜɥɿɧɧɹ; ɩɨɤɚɡɧɢɤɢ, ɹɤɿ ɯɚ-
ɪɚɤɬɟɪɢɡɭɸɬɶ ɡɦɿɫɬ ɿ ɨɪɝɚɧɿɡɚɰɿɸ ɩɪɨɰɟɫɭ ɭɩɪɚɜɥɿɧɧɹ, ɜ ɬɨɦɭ ɱɢɫɥɿ 
ɛɟɡɩɨɫɟɪɟɞɧɿ ɪɟɡɭɥɶɬɚɬɢ ɿ ɜɢɬɪɚɬɢ ɭɩɪɚɜɥɿɧɫɶɤɨʀ ɩɪɚɰɿ; ɩɨɤɚɡɧɢɤɢ, 

ɳɨ ɯɚɪɚɤɬɟɪɢɡɭɸɬɶ ɪɚɰɿɨɧɚɥɶɧɿɫɬɶ ɨɪɝɚɧɿɡɚɰɿɣɧɨʀ ɫɬɪɭɤɬɭɪɢ ɬɚ ʀʀ 
ɬɟɯɧɿɱɧɨ-ɨɪɝɚɧɿɡɚɰɿɣɧɢɣ ɪɿɜɟɧɶ (ɪɿɜɟɧɶ ɰɟɧɬɪɚɥɿɡɚɰɿʀ ɮɭɧɤɰɿɣ 

ɭɩɪɚɜɥɿɧɧɹ, ɩɪɢɣɧɹɬɿ ɧɨɪɦɢ ɤɟɪɨɜɚɧɨɫɬɿ, ɡɛɚɥɚɧɫɨɜɚɧɿɫɬɶ ɪɨɡɩɨɞɿɥɭ 
ɩɪɚɜ ɿ ɜɿɞɩɨɜɿɞɚɥɶɧɨɫɬɿ ɬɨɳɨ). ɍ ɜɢɩɚɞɤɭ, ɤɨɥɢ ɫɮɨɪɦɨɜɚɧɚ ɫɢɫɬɟɦɚ 
ɭɩɪɚɜɥɿɧɧɹ ɧɟ ɜɿɞɩɨɜɿɞɚє ɜɢɦɨɝɚɦ ɿ ɧɟ ɡɚɛɟɡɩɟɱɭє ɞɨɫɹɝɧɟɧɧɹ ɡɚɩɥɚ-
ɧɨɜɚɧɢɯ ɪɟɡɭɥɶɬɚɬɿɜ, ɧɟɨɛɯɿɞɧɨ ɪɨɡɪɨɛɢɬɢ ɡɚɯɨɞɢ ɳɨɞɨ ʀʀ ɭɞɨɫɤɨɧɚ-
ɥɟɧɧɹ (ɨɩɬɢɦɿɡɚɰɿɹ ɨɪɝɚɧɿɡɚɰɿɣɧɨʀ ɫɬɪɭɤɬɭɪɢ ɭɩɪɚɜɥɿɧɧɹ, ɩɟɪɟɪɨɡ-
ɩɨɞɿɥ ɩɪɚɜ ɿ ɨɛɨɜ’ɹɡɤɿɜ ɤɟɪɿɜɧɢɤɿɜ ɬɚ ɜɥɚɫɧɢɤɿɜ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, 
ɩɪɢɫɤɨɪɟɧɧɹ ɩɪɨɰɟɫɭ ɩɪɢɣɧɹɬɬɹ ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɪɿɲɟɧɶ, ɡɦɟɧɲɟɧɧɹ 
ɜɢɬɪɚɬ ɧɚ ɭɩɪɚɜɥɿɧɧɹ ɬɨɳɨ). 

ȿɮɟɤɬɢɜɧɿɫɬɶ ɜɩɪɨɜɚɞɠɟɧɧɹ ɫɢɫɬɟɦɢ ɩɪɨɰɟɫɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ 
ɡɧɚɱɧɨɸ ɦɿɪɨɸ ɡɚɥɟɠɢɬɶ ɜɿɞ ɚɜɬɨɦɚɬɢɡɚɰɿʀ ɩɪɨɰɟɫɭ ɨɩɢɫɭ ɬɚ ɦɨɞɟ-
ɥɸɜɚɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ʀɯ ɪɟɝɥɚɦɟɧɬɚɰɿʀ, ɫɬɜɨɪɟɧɧɹ ɧɟɨɛɯɿɞɧɨʀ ɞɨ-
ɤɭɦɟɧɬɚɰɿʀ, ɪɨɡɪɨɛɤɢ ɦɟɬɨɞɢɱɧɨɝɨ ɿɧɫɬɪɭɦɟɧɬɚɪɿɸ ɬɨɳɨ. Ⱦɥɹ ɰɶɨɝɨ ɜ 
ɧɚɲ ɱɚɫ ɪɨɡɪɨɛɥɟɧɨ ɞɨɫɬɚɬɧɸ ɤɿɥɶɤɿɫɬɶ ɩɪɨɝɪɚɦɧɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ.  

Ɍɚɤ, ɦɨɞɟɥɸɜɚɧɧɹ ɿ ɞɨɤɭɦɟɧɬɭɜɚɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɡɞɿɣɫɧɸ-

єɬɶɫɹ ɡɚ ɞɨɩɨɦɨɝɨɸ ɩɪɨɝɪɚɦɧɢɯ ɩɪɨɞɭɤɬɿɜ ɫɿɦɟɣɫɬɜɚ IDEF, ARIS, 

BP Win ɬɨɳɨ, ɹɤɿ ɞɨɡɜɨɥɹɸɬɶ ɨɩɢɫɚɬɢ ɨɫɧɨɜɧɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɛɿɡ-
ɧɟɫ-ɩɪɨɰɟɫɭ: ɜɯɨɞɢ ɿ ɩɨɫɬɚɱɚɥɶɧɢɤɢ; ɜɢɯɨɞɢ ɿ ɤɥɿєɧɬɢ; ɪɟɫɭɪɫɢ; ɬɟɯ-
ɧɨɥɨɝɿʀ ɣɨɝɨ ɜɢɤɨɧɚɧɧɹ; ɟɬɚɩɢ ɰɢɤɥɭ ɭɩɪɚɜɥɿɧɧɹ; ɤɨɧɬɪɨɥɶɧɿ ɬɨɱɤɢ 

ɞɥɹ ɜɢɦɿɪɭ ɩɨɤɚɡɧɢɤɿɜ ɟɮɟɤɬɢɜɧɨɫɬɿ; ɦɨɠɥɢɜɿ ɜɿɞɯɢɥɟɧɧɹ ɜɿɞ ɣɨɝɨ 
ɧɨɪɦɚɥɶɧɨɝɨ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ; ɩɨɤɚɡɧɢɤɢ ɿ ɞɚɧɿ ɡɚɞɨɜɨɥɟɧɨɫɬɿ ɣɨɝɨ 
ɤɥɿєɧɬɿɜ; ɤɨɧɬɪɨɥɶ ɤɟɪɿɜɧɢɤɚ.  

ȼɫɟ ɛɿɥɶɲɟ ɩɿɞɩɪɢєɦɫɬɜ ɭ ɧɚɲ ɱɚɫ ɩɨɱɚɥɨ ɚɤɬɢɜɧɨ ɜɩɪɨ-
ɜɚɞɠɭɜɚɬɢ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɫɶɤɨɝɨ ɨɛɥɿɤɭ MRP/ERP ɤɥɚɫɭ 
(Material Requirements Planning / Enterprise Resource Planning – ɩɥɚ-
ɧɭɜɚɧɧɹ ɩɨɬɪɟɛɢ ɜ ɦɚɬɟɪɿɚɥɚɯ / ɩɥɚɧɭɜɚɧɧɹ ɪɟɫɭɪɫɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ), 
ɹɤɿ ɞɨɡɜɨɥɹɸɬɶ ɚɜɬɨɦɚɬɢɡɭɜɚɬɢ ɞɿɹɥɶɧɿɫɬɶ ɿɡ ɩɥɚɧɭɜɚɧɧɹ ɬɚ ɨɛɥɿɤɭ 
ɪɟɫɭɪɫɿɜ, ɩɿɞɬɪɢɦɭɸɬɶ ɫɢɫɬɟɦɢ Customer Relationship Management 

(CRM – ɭɩɪɚɜɥɿɧɧɹ ɪɨɛɨɬɨɸ ɡ ɤɥɿєɧɬɚɦɢ), Supply Chain Management 

(SCM – ɭɩɪɚɜɥɿɧɧɹ ɥɨɝɿɫɬɢɱɧɢɦɢ ɥɚɧɰɸɝɚɦɢ ɞɥɹ ɜɿɞɫɬɟɠɟɧɧɹ ɯɨɞɭ 
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ɜɢɪɨɛɧɢɰɬɜɚ, ɩɪɨɝɧɨɡɭɜɚɧɧɹ, ɞɟɬɚɥɶɧɨɝɨ ɩɥɚɧɭɜɚɧɧɹ ɿ ɣɨɝɨ ɚɧɚɥɿɡɭ 
ɩɪɢ ɩɪɢɣɧɹɬɬɿ ɡɚɦɨɜɥɟɧɶ ɜɿɞ ɫɩɨɠɢɜɚɱɿɜ).  

Ⱦɥɹ ɮɨɪɦɭɜɚɧɧɹ ɩɪɨɰɟɫɧɢɯ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ ɫɬɪɭɤɬɭɪ ɭɩɪɚɜɥɿɧ-

ɧɹ ɬɚɤɨɠ ɦɨɠɭɬɶ ɛɭɬɢ ɜɢɤɨɪɢɫɬɚɧɿ ɪɿɡɧɿ ɩɪɨɝɪɚɦɧɿ ɩɪɨɞɭɤɬɢ. ɇɚɣ-

ɛɿɥɶɲ ɩɨɲɢɪɟɧɢɦ ɡ ɧɢɯ є Fox Manager ɎɆ, ɹɤɢɣ ɞɨɡɜɨɥɹє ɫɮɨɪɦɭ-
ɜɚɬɢ ɫɢɫɬɟɦɢ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɪɨɡɪɨɛɢɬɢ ɞɨɤɭɦɟɧɬɚɰɿɸ ɿ ɡɜɿɬɧɿɫɬɶ, 
ɩɨɛɭɞɭɜɚɬɢ ɫɬɪɭɤɬɭɪɭ ɩɿɞɪɨɡɞɿɥɿɜ, ɜɟɫɬɢ ɨɛɥɿɤ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ ɿ ɜɚ-
ɤɚɧɫɿɣ ɩɿɞɩɪɢєɦɫɬɜɚ ɬɨɳɨ. 

ȼɢɛɿɪ ɬɨɝɨ ɱɢ ɿɧɲɨɝɨ ɩɪɨɝɪɚɦɧɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ ɡɚɥɢɲɚєɬɶɫɹ 
ɧɚ ɪɨɡɫɭɞ ɤɟɪɿɜɧɢɰɬɜɚ ɩɿɞɩɪɢєɦɫɬɜɚ ɡɚɥɟɠɧɨ ɜɿɞ ɮɿɧɚɧɫɨɜɢɯ ɦɨɠ-

ɥɢɜɨɫɬɟɣ ɬɚ ɰɿɥɟɣ ɚɜɬɨɦɚɬɢɡɚɰɿʀ. 
ȼɢɫɧɨɜɤɢ. Ɍɚɤɢɦ ɱɢɧɨɦ, ɡɚɩɪɨɩɨɧɨɜɚɧɨ ɟɬɚɩɢ ɜɩɪɨɜɚɞɠɟɧɧɹ 

ɬɚ ɪɟɚɥɿɡɚɰɿʀ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɭɩɪɚɜɥɿɧɧɹ, ɹɤɿ ɡɝɪɭɩɨɜɚɧɨ ɭ 
ɬɪɢ ɛɥɨɤɢ: ɩɪɨɟɤɬɭɜɚɧɧɹ ɪɨɛɿɬ ɿɡ ɜɩɪɨɜɚɞɠɟɧɧɹ ɫɢɫɬɟɦɢ ɩɪɨɰɟɫɧɨɝɨ 
ɭɩɪɚɜɥɿɧɧɹ, ɪɨɡɪɨɛɤɚ ɫɢɫɬɟɦɢ ɩɪɨɰɟɫɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɬɚ ɨɪɝɚɧɿɡɚɰɿɹ 
ɫɢɫɬɟɦɢ ɩɿɞɬɪɢɦɤɢ ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ. ɉɪɢ ɰɶɨɦɭ 
ɪɨɡɪɨɛɤɚ ɫɢɫɬɟɦɢ ɩɪɨɰɟɫɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɡɞɿɣɫɧɸєɬɶɫɹ ɭ ɬɪɢ ɫɬɚɞɿʀ: 
ɮɨɪɦɭɜɚɧɧɹ, ɪɟɚɥɿɡɚɰɿʀ ɬɚ ɭɞɨɫɤɨɧɚɥɟɧɧɹ. Ɋɨɡɤɪɢɬɨ ɩɨɫɥɿɞɨɜɧɿɫɬɶ, 
ɡɦɿɫɬ, ɨɫɨɛɥɢɜɨɫɬɿ ɬɚ ɩɪɢɣɨɦɢ ɪɟɚɥɿɡɚɰɿʀ ɤɨɠɧɨɝɨ ɡ ɟɬɚɩɿɜ. ɉɨɞɚɥɶ-
ɲɨɝɨ ɞɨɫɥɿɞɠɟɧɧɹ ɩɨɬɪɟɛɭɸɬɶ ɩɢɬɚɧɧɹ ɪɨɡɪɨɛɤɢ ɦɟɬɨɞɢɱɧɨɝɨ ɡɚ-
ɛɟɡɩɟɱɟɧɧɹ ʀɯ ɜɩɪɨɜɚɞɠɟɧɧɹ. 
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