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Ⱥɧɧɨɬɚɰɢɹ. ȼɵɩɨɥɧɟɧ ɚɧɚɥɢɡ ɫɭɳɟɫɬɜɭɸɳɟɝɨ ɨɩɵɬɚ ɮɨɪɦɢɪɨɜɚɧɢɹ ɩɨɤɚɡɚɬɟɥɟɣ 

ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɩɪɟɞɩɪɢɹɬɢɣ ɜ ɪɚɡɥɢɱɧɵɯ ɨɬɪɚɫɥɹɯ ɯɨɡɹɣɫɬɜɨɜɚɧɢɹ. 
ɋɮɨɪɦɢɪɨɜɚɧɚ ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɚɹ ɫɢɫɬɟɦɚ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚ-
ɧɢɹ ɩɚɫɫɚɠɢɪɫɤɢɯ ɚɜɬɨɛɭɫɧɵɯ ɫɬɚɧɰɢɣ (ɉȺɋ) ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɪɚɡɥɢɱɧɵɦɢ ɫɮɟɪɚɦɢ ɢɯ 
ɞɟɹɬɟɥɶɧɨɫɬɢ: ɮɢɧɚɧɫɵ, ɩɟɪɫɨɧɚɥ, ɤɥɢɟɧɬɵ, ɨɫɧɨɜɧɵɟ ɩɪɨɰɟɫɫɵ ɉȺɋ. ɉɪɟɞɥɨɠɟɧɚ ɩɨɫɥɟ-
ɞɨɜɚɬɟɥɶɧɨɫɬɶ ɪɚɛɨɬ ɩɨ ɪɚɡɪɚɛɨɬɤɟ ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɨɣ ɫɢɫɬɟɦɵ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜ-
ɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉȺɋ.  

 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɷɮɮɟɤɬɢɜɧɨɫɬɶ, ɫɢɫɬɟɦɚ, ɩɨɤɚɡɚɬɟɥɢ ɨɰɟɧɤɢ, ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɚɹ 
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Ⱥɧɨɬɚɰіɹ. Ɂɞɿɣɫɧɟɧɨ ɚɧɚɥɿɡ ɿɫɧɭɸɱɨɝɨ ɞɨɫɜɿɞɭ ɮɨɪɦɭɜɚɧɧɹ ɩɨɤɚɡɧɢɤɿɜ ɟɮɟɤɬɢɜɧɨɫ-
ɬɿ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɩɿɞɩɪɢєɦɫɬɜ ɭ ɪɿɡɧɢɯ ɝɚɥɭɡɹɯ ɝɨɫɩɨɞɚɪɸɜɚɧɧɹ. ɋɮɨɪɦɨɜɚɧɨ ɡɛɚɥɚɧɫɨɜɚɭ 
ɫɢɫɬɟɦɭ ɩɨɤɚɡɧɢɤɿɜ ɟɮɟɤɬɢɜɧɨɫɬɿ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɩɚɫɚɠɢɪɫɶɤɢɯ ɚɜɬɨɛɭɫɧɢɯ ɫɬɚɧɰɿɣ 
(ɉȺɋ) ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɪɿɡɧɢɯ ɫɮɟɪ ʀɯ ɞɿɹɥɶɧɨɫɬɿ: ɮɿɧɚɧɫɢ, ɩɟɪɫɨɧɚɥ, ɤɥɿєɧɬɢ, ɨɫɧɨɜɧɿ ɩɪɨɰɟɫɢ 
ɉȺɋ. Ɂɚɩɪɨɩɨɧɨɜɚɧɨ ɩɨɫɥɿɞɨɜɧɿɫɬɶ ɪɨɛɿɬ ɡ ɪɨɡɪɨɛɤɢ ɡɛɚɥɚɧɫɨɜɚɧɨʀ ɫɢɫɬɟɦɢ ɩɨɤɚɡɧɢɤɿɜ 
ɟɮɟɤɬɢɜɧɨɫɬɿ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɉȺɋ. 
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A SYSTEM OF PASSENGER BUS-STATION  

PERFORMANCE INDICATORS (PBS) 

 
Abstract. The experience of performance-indicator formation for various sectors of the 

national economy has been analyzed. A Balanced Scorecard of passenger bus-station perform-

ance has been developed according to various spheres of its activities: finance, staff, customers, 

main processes at passenger bus-stations. An operation sequence for developing the Balanced 

Scorecard of passenger bus-station performance has been proposed. 

 

Key words: efficiency, system, assessment indicators, balanced scorecard. 

 
 . Ɉɰɟɧɤɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɚɛɨɬɵ ɩɚɫ-

ɫɚɠɢɪɫɤɢɯ ɚɜɬɨɛɭɫɧɵɯ ɫɬɚɧɰɢɣ ɹɜɥɹɟɬɫɹ ɨɞɧɨɣ ɢɡ ɨɫɧɨɜɧɵɯ ɮɭɧɤ-
ɰɢɣ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɶɸ ɢɯ ɞɟɹɬɟɥɶɧɨɫɬɢ. ȿɟ  
ɪɟɡɭɥɶɬɚɬɵ ɫɥɭɠɚɬ ɨɫɧɨɜɨɣ ɞɥɹ ɩɪɢɧɹɬɢɹ ɧɟɨɛɯɨɞɢɦɵɯ ɭɩɪɚɜɥɟɧɱɟ-
ɫɤɢɯ ɪɟɲɟɧɢɣ, ɜɵɛɨɪɚ ɩɭɬɟɣ ɩɨɜɵɲɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɯ ɪɚɛɨɬɵ 
ɢ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɭɥɭɱɲɟɧɢɸ ɞɟɹɬɟɥɶɧɨɫɬɢ. 

ɉɪɨɰɟɫɫ ɨɰɟɧɤɢ ɭɪɨɜɧɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢ-
ɹɬɢɹ ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬ, ɩɪɟɠɞɟ ɜɫɟɝɨ, ɨɩɪɟɞɟɥɟɧɢɟ ɤɪɢɬɟɪɢɹ ɢ ɮɨɪ-
ɦɢɪɨɜɚɧɢɟ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɣ ɫɢɫɬɟɦɵ ɩɨɤɚɡɚɬɟɥɟɣ [1]. 

ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɧɚ ɉȺɋ ɧɟ ɪɚɡɪɚɛɨɬɚɧɚ ɫɢɫɬɟɦɚ ɩɨɤɚɡɚɬɟ-
ɥɟɣ ɨɰɟɧɤɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɯ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ. ɉɪɢ ɩɪɨɜɟɞɟɧɢɢ 
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ɨɰɟɧɤɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɢɫɩɨɥɶɡɭɟɬɫɹ ɧɚɛɨɪ ɩɨɤɚɡɚɬɟɥɟɣ, 
ɬɚɤɢɯ ɤɚɤ ɨɛɴɟɦ ɩɟɪɟɜɨɡɨɤ, ɪɟɧɬɚɛɟɥɶɧɨɫɬɶ, ɩɪɢɛɵɥɶ, ɩɪɨɢɡɜɨɞɢ-
ɬɟɥɶɧɨɫɬɶ ɬɪɭɞɚ ɢ ɬ.ɞ. Ɉɞɧɚɤɨ ɨɬɫɭɬɫɬɜɭɟɬ ɢɯ ɫɢɫɬɟɦɚɬɢɡɚɰɢɹ, ɤɨɬɨ-
ɪɚɹ ɩɨɡɜɨɥɢɥɚ ɛɵ ɪɚɡɞɟɥɢɬɶ ɢɯ ɧɚ ɨɬɞɟɥɶɧɵɟ ɝɪɭɩɩɵ ɞɥɹ ɛɨɥɟɟ ɩɨɥ-
ɧɨɣ ɢɯ ɨɰɟɧɤɢ. ɉɨɷɬɨɦɭ ɧɚ ɉȺɋ ɞɥɹ ɨɰɟɧɤɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɯ 
ɪɚɛɨɬɵ ɜɚɠɧɵɦ ɭɫɥɨɜɢɟɦ ɹɜɥɹɟɬɫɹ ɨɛɨɫɧɨɜɚɧɢɟ ɩɟɪɟɱɧɹ ɢɥɢ ɫɢɫɬɟ-
ɦɵ ɩɨɤɚɡɚɬɟɥɟɣ. 

    . ȼ ɩɨɫɥɟɞɧɟɟ 
ɜɪɟɦɹ ɩɪɨɛɥɟɦɟ ɮɨɪɦɢɪɨɜɚɧɢɹ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɚɛɨɬɵ 
ɩɪɟɞɩɪɢɹɬɢɣ ɩɨɫɜɹɳɟɧɵ ɪɚɛɨɬɵ ɦɧɨɝɢɯ ɚɜɬɨɪɨɜ [1–15]. ɇɚ ɨɫɧɨɜɟ 
ɚɧɚɥɢɡɚ ɢɯ ɪɚɛɨɬ ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɧɟɫɤɨɥɶɤɨ ɨɫɧɨɜɧɵɯ ɩɨɞɯɨɞɨɜ. 

ɉɟɪɜɵɣ, ɤɥɚɫɫɢɱɟɫɤɢɣ, ɩɨɞɯɨɞ [1–3] ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬ ɜɵɞɟɥɟ-
ɧɢɟ ɨɫɧɨɜɧɵɯ ɝɪɭɩɩ ɩɨɤɚɡɚɬɟɥɟɣ: ɨɛɨɛɳɚɸɳɢɯ ɢ ɩɨɤɚɡɚɬɟɥɟɣ  
ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɨɫɧɨɜɧɵɯ ɧɚɩɪɚɜɥɟɧɢɣ ɪɚɛɨɬɵ ɩɪɟɞɩɪɢɹɬɢɹ. 

Ɍɚɤ, ɜ ɪɚɛɨɬɟ [1] ɩɪɟɞɥɚɝɚɟɬɫɹ ɫɥɟɞɭɸɳɚɹ ɫɢɫɬɟɦɚ ɩɨɤɚɡɚɬɟɥɟɣ 
ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɚɛɨɬɵ ɩɪɟɞɩɪɢɹɬɢɹ: 

– ɨɛɨɛɳɚɸɳɢɟ ɩɨɤɚɡɚɬɟɥɢ, ɤɨɬɨɪɵɟ ɜɤɥɸɱɚɸɬ ɜ ɫɟɛɹ ɭɪɨɜɟɧɶ 
ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɩɨɬɪɟɛɧɨɫɬɟɣ ɪɵɧɤɚ, ɩɪɨɢɡɜɨɞɫɬɜɨ ɱɢɫɬɨɣ ɩɪɨɞɭɤ-
ɰɢɢ ɧɚ ɟɞɢɧɢɰɭ ɡɚɬɪɚɬ ɪɟɫɭɪɫɨɜ, ɩɪɢɛɵɥɶ ɧɚ ɟɞɢɧɢɰɭ ɨɛɳɢɯ ɡɚɬɪɚɬ, 
ɪɟɧɬɚɛɟɥɶɧɨɫɬɶ, ɡɚɬɪɚɬɵ ɧɚ ɟɞɢɧɢɰɭ ɬɨɜɚɪɧɨɣ ɩɪɨɞɭɤɰɢɢ, ɞɨɥɹ ɩɪɢ-
ɪɨɫɬɚ ɩɪɨɞɭɤɰɢɢ ɡɚ ɫɱɟɬ ɢɧɬɟɧɫɢɮɢɤɚɰɢɢ ɩɪɨɢɡɜɨɞɫɬɜɚ, ɧɚɪɨɞɧɨɯɨ-
ɡɹɣɫɬɜɟɧɧɵɣ ɷɮɮɟɤɬ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɟɞɢɧɢɰɵ ɩɪɨɞɭɤɰɢɢ; 

– ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɬɪɭɞɚ (ɩɟɪɫɨɧɚɥɚ) – 
ɬɟɦɩɵ ɭɜɟɥɢɱɟɧɢɹ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɢ ɬɪɭɞɚ, ɞɨɥɹ ɩɪɢɪɨɫɬɚ ɩɪɨ-
ɞɭɤɰɢɢ ɡɚ ɫɱɟɬ ɪɨɫɬɚ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɢ ɬɪɭɞɚ, ɨɬɧɨɫɢɬɟɥɶɧɨɟ ɜɵ-
ɫɜɨɛɨɠɞɟɧɢɟ ɪɚɛɨɬɧɢɤɨɜ, ɤɨɷɮɮɢɰɢɟɧɬ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɩɨɥɟɡɧɨɝɨ 
ɮɨɧɞɚ ɪɚɛɨɱɟɝɨ ɜɪɟɦɟɧɢ, ɬɪɭɞɨ- ɢ ɡɚɪɩɥɚɬɨɟɦɤɨɫɬɶ ɟɞɢɧɢɰɵ ɩɪɨ-
ɞɭɤɰɢɢ; 

– ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ 
ɮɨɧɞɨɜ, ɤɨɬɨɪɵɟ ɜɤɥɸɱɚɸɬ ɨɛɳɭɸ ɮɨɧɞɨɨɬɞɚɱɭ, ɮɨɧɞɨɨɬɞɚɱɭ ɚɤ-
ɬɢɜɧɨɣ ɱɚɫɬɢ ɨɫɧɨɜɧɵɯ ɮɨɧɞɨɜ, ɪɟɧɬɚɛɟɥɶɧɨɫɬɶ ɨɫɧɨɜɧɵɯ ɮɨɧɞɨɜ, 
ɮɨɧɞɨ- ɢ ɦɚɬɟɪɢɚɥɨɟɦɤɨɫɬɶ ɟɞɢɧɢɰɵ ɩɪɨɞɭɤɰɢɢ, ɤɨɷɮɮɢɰɢɟɧɬ ɢɫ-
ɩɨɥɶɡɨɜɚɧɢɹ ɜɚɠɧɟɣɲɢɯ ɜɢɞɨɜ ɫɵɪɶɹ ɢ ɦɚɬɟɪɢɚɥɨɜ; 

– ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɮɢɧɚɧɫɨɜɵɯ 
ɫɪɟɞɫɬɜ, ɤɨɬɨɪɵɟ ɜɤɥɸɱɚɸɬ ɨɛɨɪɨɬɧɨɫɬɶ, ɪɟɧɬɚɛɟɥɶɧɨɫɬɶ, ɨɬɧɨ-
ɫɢɬɟɥɶɧɨɟ ɜɵɫɜɨɛɨɠɞɟɧɢɟ ɨɛɨɪɨɬɧɵɯ ɫɪɟɞɫɬɜ; ɭɞɟɥɶɧɵɟ ɤɚɩɢɬɚɥɶ-
ɧɵɟ ɜɥɨɠɟɧɢɹ; ɪɟɧɬɚɛɟɥɶɧɨɫɬɶ ɢɧɜɟɫɬɢɰɢɣ; ɫɪɨɤ ɨɤɭɩɚɟɦɨɫɬɢ  
ɢɧɜɟɫɬɢɰɢɣ. 
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ɉɨɯɨɠɢɣ ɩɨ ɫɨɞɟɪɠɚɧɢɸ ɩɨɞɯɨɞ ɩɪɟɞɥɚɝɚɟɬɫɹ ɜ ɪɚɛɨɬɟ [2], ɜ 
ɤɨɬɨɪɨɦ ɜɵɞɟɥɹɸɬɫɹ ɬɚɤɢɟ ɝɪɭɩɩɵ ɩɨɤɚɡɚɬɟɥɟɣ: ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤ-
ɬɢɜɧɨɫɬɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɨɫɧɨɜɧɵɯ ɮɨɧɞɨɜ; ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨ-
ɫɬɢ ɨɛɨɪɨɬɧɵɯ ɮɨɧɞɨɜ; ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ 
ɬɪɭɞɚ; ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɤɚɩɢɬɚɥɶɧɵɯ ɢɧ-
ɜɟɫɬɢɰɢɣ. 

Ⱥɧɚɥɨɝɢɱɧɵɣ ɩɨɞɯɨɞ ɩɪɟɞɥɚɝɚɟɬɫɹ ɚɜɬɨɪɨɦ [3]; ɟɞɢɧɫɬɜɟɧɧɨɟ 
ɨɬɥɢɱɢɟ ɫɨɫɬɨɢɬ ɜ ɬɨɦ, ɱɬɨ ɨɧ ɞɨɩɨɥɧɹɟɬ ɞɚɧɧɭɸ ɫɢɫɬɟɦɭ 5-ɣ ɝɪɭɩ-
ɩɨɣ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ – ɨɛɨɛɳɚɸɳɢɦɢ ɩɨɤɚɡɚɬɟɥɹɦɢ ɞɟɹ-
ɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɤɨɬɨɪɵɟ ɜɤɥɸɱɚɸɬ ɩɪɢɛɵɥɶ ɢ ɪɟɧɬɚɛɟɥɶ-
ɧɨɫɬɶ. 

Ⱦɚɧɧɵɟ ɩɨɞɯɨɞɵ ɢɫɩɨɥɶɡɭɸɬɫɹ ɜ ɩɪɚɤɬɢɤɟ ɨɬɟɱɟɫɬɜɟɧɧɵɯ 
ɩɪɟɞɩɪɢɹɬɢɣ, ɨɞɧɚɤɨ ɨɧɢ ɧɟ ɨɪɢɟɧɬɢɪɨɜɚɧɵ ɧɚ ɩɨɬɪɟɛɢɬɟɥɹ ɢ ɧɟ 
ɭɱɢɬɵɜɚɸɬ ɟɝɨ ɦɧɟɧɢɹ. ɉɨɫɤɨɥɶɤɭ ɩɚɫɫɚɠɢɪɫɤɢɟ ɚɜɬɨɛɭɫɧɵɟ ɫɬɚɧ-
ɰɢɢ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɜɡɚɢɦɨɞɟɣɫɬɜɭɸɬ ɫ ɩɨɬɪɟɛɢɬɟɥɟɦ, ɞɚɧɧɵɟ 
ɩɨɞɯɨɞɵ ɦɨɝɭɬ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧɵ ɱɚɫɬɢɱɧɨ ɜ ɢɯ ɞɟɹɬɟɥɶɧɨɫɬɢ. 

Ȼɨɥɟɟ ɫɨɜɪɟɦɟɧɧɵɣ ɩɨɞɯɨɞ ɤ ɨɛɨɫɧɨɜɚɧɢɸ ɫɢɫɬɟɦɵ ɩɨɤɚɡɚɬɟ-
ɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɨɢɡɜɨɞɫɬɜɚ ɧɚ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɵɯ ɩɪɟɞɩɪɢɹɬɢ-
ɹɯ ɩɪɟɞɥɚɝɚɟɬɫɹ ɚɜɬɨɪɨɦ [4], ɤɨɬɨɪɵɣ ɭɱɢɬɵɜɚɟɬ ɩɨɡɢɰɢɸ ɪɚɡɧɵɯ 
ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɯ ɝɪɭɩɩ. Ⱦɚɧɧɵɣ ɩɨɞɯɨɞ ɜɵɞɟɥɹɟɬ 4 ɝɪɭɩɩɵ ɡɚɢɧ-
ɬɟɪɟɫɨɜɚɧɧɵɯ ɥɢɰ: ɪɚɛɨɬɧɢɤɢ, ɪɭɤɨɜɨɞɢɬɟɥɢ, ɢɧɜɟɫɬɨɪɵ, ɫɨɛɫɬɜɟɧ-
ɧɢɤɢ. Ⱦɥɹ ɤɚɠɞɨɣ ɢɡ ɷɬɢɯ ɝɪɭɩɩ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɯ ɥɢɰ ɜɵɞɟɥɹɸɬɫɹ 
ɫɥɟɞɭɸɳɢɟ ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ: 

– ɪɚɛɨɬɧɢɤɢ ɩɪɟɞɩɪɢɹɬɢɹ – ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɫɩɨɥɶ-
ɡɨɜɚɧɢɹ ɬɪɭɞɨɜɵɯ ɪɟɫɭɪɫɨɜ: ɬɟɦɩɵ ɭɜɟɥɢɱɟɧɢɹ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨ-
ɫɬɢ; ɞɨɥɹ ɩɪɢɪɨɫɬɚ ɩɪɨɞɭɤɰɢɢ ɡɚ ɫɱɟɬ ɭɜɟɥɢɱɟɧɢɹ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨ-
ɫɬɢ ɬɪɭɞɚ; ɤɨɷɮɮɢɰɢɟɧɬ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɩɨɥɟɡɧɨɝɨ ɮɨɧɞɚ ɪɚɛɨɱɟɝɨ 
ɜɪɟɦɟɧɢ ɢ ɞɪ; 

– ɪɭɤɨɜɨɞɢɬɟɥɢ ɩɪɟɞɩɪɢɹɬɢɹ – ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɫ-
ɩɨɥɶɡɨɜɚɧɢɹ ɨɫɧɨɜɧɵɯ ɮɨɧɞɨɜ ɢ ɨɛɨɪɨɬɧɵɯ ɫɪɟɞɫɬɜ: ɮɨɧɞɨɨɬɞɚɱɚ; 
ɮɨɧɞɨɟɦɤɨɫɬɶ; ɩɨɤɚɡɚɬɟɥɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɨɫɧɨɜɧɵɯ ɩɪɨɢɡɜɨɞɫɬɜɟɧ-
ɧɵɯ ɮɨɧɞɨɜ ɩɨ ɜɪɟɦɟɧɢ ɬɪɭɞɚ ɢ ɩɪɨɞɭɤɬɢɜɧɨɫɬɢ; ɪɟɧɬɚɛɟɥɶɧɨɫɬɶ 
ɨɫɧɨɜɧɵɯ ɮɨɧɞɨɜ ɢ ɨɛɨɪɨɬɧɵɯ ɫɪɟɞɫɬɜ ɢ ɞɪ; 

– ɢɧɜɟɫɬɨɪɵ – ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɤɚɩɢ-
ɬɚɥɶɧɵɯ ɜɥɨɠɟɧɢɣ: ɫɨɨɬɧɨɲɟɧɢɟ ɩɪɢɪɨɫɬɚ ɱɢɫɬɨɣ ɩɪɨɞɭɤɰɢɢ ɤ ɤɚ-
ɩɢɬɚɥɶɧɵɦ ɜɥɨɠɟɧɢɹɦ; ɫɪɨɤ ɨɤɭɩɚɟɦɨɫɬɢ ɤɚɩɢɬɚɥɶɧɵɯ ɜɥɨɠɟɧɢɣ; 
ɤɚɩɢɬɚɥɨɟɦɤɨɫɬɶ; ɪɟɧɬɚɛɟɥɶɧɨɫɬɶ ɤɚɩɢɬɚɥɶɧɵɯ ɜɥɨɠɟɧɢɣ; 

– ɫɨɛɫɬɜɟɧɧɢɤɢ ɩɪɟɞɩɪɢɹɬɢɹ – ɨɛɨɛɳɟɧɧɵɟ ɩɨɤɚɡɚɬɟɥɢ ɷɤɨɧɨ-
ɦɢɱɟɫɤɨɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɨɢɡɜɨɞɫɬɜɚ: ɬɟɦɩɵ ɩɨɜɵɲɟɧɢɹ ɩɪɨɢɡ-
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ɜɨɞɫɬɜɚ ɩɪɟɞɩɪɢɹɬɢɹ; ɩɪɨɢɡɜɨɞɫɬɜɨ ɱɢɫɬɨɣ ɩɪɨɞɭɤɰɢɢ ɧɚ 1 ɝɪɧ ɡɚ-
ɬɪɚɬ; ɩɪɨɞɭɤɬɢɜɧɨɫɬɶ ɬɪɭɞɚ ɪɚɛɨɬɧɢɤɨɜ; ɨɛɳɚɹ ɪɟɧɬɚɛɟɥɶɧɨɫɬɶ 
ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ ɞɪ. 

Ɉɫɧɨɜɧɵɦ ɧɟɞɨɫɬɚɬɤɨɦ ɞɚɧɧɨɝɨ ɩɨɞɯɨɞɚ ɹɜɥɹɟɬɫɹ ɬɨ, ɱɬɨ ɧɟ 
ɜɵɞɟɥɹɟɬɫɹ ɬɚɤɚɹ ɝɪɭɩɩɚ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɯ ɥɢɰ ɤɚɤ ɩɨɬɪɟɛɢɬɟɥɢ, 

ɩɨɫɤɨɥɶɤɭ ɨɧɢ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɜɨɫɩɪɢɧɢɦɚɸɬ ɭɫɥɭɝɭ ɢɥɢ ɬɨɜɚɪ, 
ɱɬɨ ɜɥɢɹɟɬ ɧɚ ɭɪɨɜɧɢ ɩɪɨɞɚɠ, ɢ, ɤɚɤ ɫɥɟɞɫɬɜɢɟ, ɢ ɧɚ ɩɪɢɛɵɥɶ.  

Ʌɢɲɟɧ ɞɚɧɧɨɝɨ ɧɟɞɨɫɬɚɬɤɚ ɩɨɞɯɨɞ [5], ɭɱɢɬɵɜɚɸɳɢɣ ɬɚɤɠɟ 
ɩɨɡɢɰɢɢ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɯ ɫɬɨɪɨɧ, ɤɨɬɨɪɵɣ ɢɫɩɨɥɶɡɭɟɬɫɹ ɞɥɹ ɨɛɨɫ-
ɧɨɜɚɧɢɹ ɫɢɫɬɟɦɵ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɩɪɟɞɩɪɢɹɬɢɣ ɬɨɪɝɨɜɥɢ. ȼ ɞɚɧɧɨɣ ɪɚɛɨɬɟ ɭɱɢɬɵɜɚɸɬɫɹ ɫɥɟɞɭɸɳɢɟ 
ɝɪɭɩɩɵ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɯ ɫɬɨɪɨɧ: ɩɨɬɪɟɛɢɬɟɥɢ; ɩɨɫɬɚɜɳɢɤɢ; ɩɟɪ-
ɫɨɧɚɥ; ɫɨɛɫɬɜɟɧɧɢɤɢ. 

Ⱦɚɧɧɵɣ ɩɨɞɯɨɞ ɹɜɥɹɟɬɫɹ ɫɨɜɪɟɦɟɧɧɵɦ ɢɧɫɬɪɭɦɟɧɬɨɦ ɞɥɹ 
ɨɛɨɫɧɨɜɚɧɢɹ ɫɢɫɬɟɦɵ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚ-
ɧɢɹ ɩɪɟɞɩɪɢɹɬɢɹ, ɨɞɧɚɤɨ, ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɚɜɬɨɪɚ, ɨɧ ɹɜɥɹɟɬɫɹ ɞɨɫɬɚ-
ɬɨɱɧɨ ɬɪɭɞɨɟɦɤɢɦ, ɩɨɫɤɨɥɶɤɭ ɩɨɡɢɰɢɢ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɯ ɫɬɨɪɨɧ 
ɦɨɝɭɬ ɛɵɬɶ ɞɨɫɬɚɬɨɱɧɨ ɪɚɡɧɨɫɬɨɪɨɧɧɢɦɢ ɢ ɩɪɨɬɢɜɨɪɟɱɢɬɶ ɞɪɭɝ ɞɪɭɝɭ.  

ȼ ɪɚɛɨɬɚɯ [6, 7] ɩɪɟɞɥɚɝɚɟɬɫɹ ɫɥɟɞɭɸɳɚɹ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɩɨɤɚ-
ɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ: ɩɨɤɚɡɚɬɟɥɢ ɩɪɨ-
ɢɡɜɨɞɫɬɜɟɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ; ɩɨɤɚɡɚɬɟɥɢ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɞɟɹɬɟɥɶɧɨ-
ɫɬɢ; ɩɨɤɚɡɚɬɟɥɢ ɤɚɞɪɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ; ɩɨɤɚɡɚɬɟɥɢ ɮɢɧɚɧɫɨɜɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ. 

Ⱦɥɹ ɩɪɨɦɵɲɥɟɧɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɚɜɬɨɪ [8] ɩɪɟɞɥɚɝɚɟɬ ɬɪɢ 
ɝɪɭɩɩɵ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ, ɤɨɬɨɪɵɟ ɪɚɡɪɚɛɚɬɵɜɚɸɬɫɹ ɞɥɹ 
ɬɪɟɯ ɭɪɨɜɧɟɣ ɭɩɪɚɜɥɟɧɢɹ: ɩɨɤɚɡɚɬɟɥɢ, ɯɚɪɚɤɬɟɪɢɡɭɸɳɢɟ ɩɪɟɞɵɞɭ-
ɳɟɟ, ɧɚɫɬɨɹɳɟɟ ɢ ɛɭɞɭɳɟɟ ɫɨɫɬɨɹɧɢɟ ɩɪɟɞɩɪɢɹɬɢɹ; ɩɨɤɚɡɚɬɟɥɢ,  
ɯɚɪɚɤɬɟɪɢɡɭɸɳɢɟ: ɞɨɫɬɢɝɧɭɬɵɟ ɪɟɡɭɥɶɬɚɬɵ, ɨɫɧɨɜɧɵɟ ɮɚɤɬɨɪɵ, 
ɨɛɭɫɥɨɜɢɜɲɢɟ ɞɨɫɬɢɠɟɧɢɟ; ɩɨɤɚɡɚɬɟɥɢ, ɯɚɪɚɤɬɟɪɢɡɭɸɳɢɟ ɦɚɬɟɪɢ-
ɚɥɶɧɵɟ ɢ ɧɟɦɚɬɟɪɢɚɥɶɧɵɟ ɚɤɬɢɜɵ ɩɪɟɞɩɪɢɹɬɢɹ. Ɉɞɧɚɤɨ ɞɚɧɧɵɟ 
ɩɨɞɯɨɞɵ ɬɚɤɠɟ ɧɟ ɨɪɢɟɧɬɢɪɨɜɚɧɵ ɧɚ ɦɧɟɧɢɟ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɧɟ ɭɱɢ-
ɬɵɜɚɟɬɫɹ ɢɯ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɶ ɬɨɜɚɪɚɦɢ ɢ ɭɫɥɭɝɚɦɢ. 

Ɉɞɧɢɦ ɢɡ ɫɨɜɪɟɦɟɧɧɵɯ ɩɨɞɯɨɞɨɜ ɤ ɮɨɪɦɢɪɨɜɚɧɢɸ ɫɢɫɬɟɦɵ 
ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɹɜɥɹɟɬɫɹ ɫɢɫɬɟɦɚ ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɵɯ 
ɩɨɤɚɡɚɬɟɥɟɣ [9–15], ɤɨɬɨɪɚɹ ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬ ɪɟɚɥɢɡɚɰɢɸ ɰɟɥɟɣ, ɩɨ-
ɡɜɨɥɹɸɳɢɯ ɭɜɹɡɚɬɶ ɫɬɪɚɬɟɝɢɱɟɫɤɨɟ ɭɩɪɚɜɥɟɧɢɟ ɫ ɨɩɟɪɚɬɢɜɧɵɦ ɧɚ 
ɨɫɧɨɜɟ ɤɥɸɱɟɜɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢ ɩɪɢɱɢɧɧɨ-ɫɥɟɞɫɬ-
ɜɟɧɧɵɯ ɫɜɹɡɟɣ ɦɟɠɞɭ ɧɢɦɢ [11, ɫ. 153]. 
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Ⱦɚɧɧɵɣ ɩɨɞɯɨɞ ɩɨɡɜɨɥɹɟɬ ɜɵɞɟɥɢɬɶ ɨɫɧɨɜɧɵɟ ɤɥɸɱɟɜɵɟ ɮɢ-
ɧɚɧɫɨɜɵɟ ɢ ɧɟɮɢɧɚɧɫɨɜɵɟ ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢ-
ɪɨɜɚɧɢɹ ɩɪɟɞɩɪɢɹɬɢɹ. Ⱦɚɧɧɵɟ ɩɨɤɚɡɚɬɟɥɢ ɨɩɪɟɞɟɥɹɸɬɫɹ ɜ ɨɫɧɨɜɧɵɯ 
ɱɟɬɵɪɟɯ ɚɫɩɟɤɬɚɯ: ɮɢɧɚɧɫɵ, ɤɥɢɟɧɬɵ, ɜɧɭɬɪɟɧɧɢɟ ɩɪɨɰɟɫɫɵ, ɨɛɭɱɟ-
ɧɢɟ ɢ ɪɨɫɬ. 

Ɍɚɤ, ɜ ɪɚɛɨɬɟ [9, ɫ. 89] ɩɪɟɞɥɨɠɟɧɚ ɫɥɟɞɭɸɳɚɹ ɫɢɫɬɟɦɚ ɫɛɚɥɚɧ-
ɫɢɪɨɜɚɧɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɞɥɹ ɮɢɧɚɧɫɨɜɨɣ ɤɨɦɩɚɧɢɢ: 

– ɮɢɧɚɧɫɨɜɚɹ ɫɮɟɪɚ: ɪɟɧɬɚɛɟɥɶɧɨɫɬɶ; ɫɪɟɞɧɹɹ ɫɬɨɢɦɨɫɬɶ ɬɪɚɧ-
ɡɚɤɰɢɢ; ɷɤɨɧɨɦɢɱɟɫɤɚɹ ɞɨɛɚɜɥɟɧɧɚɹ ɫɬɨɢɦɨɫɬɶ; 

– ɪɚɛɨɬɚ ɫ ɤɥɢɟɧɬɚɦɢ: ɞɨɥɹ ɪɵɧɤɚ; ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɤɥɢɟɧɬɚ; 
ɤɪɨɫɫɢɪɨɜɚɧɧɵɟ ɫɞɟɥɤɢ ɫ ɰɟɧɧɵɦɢ ɛɭɦɚɝɚɦɢ; 

– ɨɩɟɪɚɰɢɨɧɧɚɹ ɫɮɟɪɚ: ɩɪɨɞɭɤɬɢɜɧɨɫɬɶ ɫɢɫɬɟɦɧɨɝɨ ɪɚɡɜɢɬɢɹ; 
ɩɪɨɟɤɬɵ ɜ ɪɚɡɪɚɛɨɬɤɟ; ɩɪɨɟɤɬɵ, ɨɠɢɞɚɸɳɢɟ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ; 

– ɪɚɛɨɬɚ ɫ ɩɟɪɫɨɧɚɥɨɦ: ɬɟɤɭɱɟɫɬɶ ɤɚɞɪɨɜ; ɦɨɬɢɜɚɰɢɹ ɩɟɪɫɨɧɚ-
ɥɚ; ɤɨɷɮɮɢɰɢɟɧɬ ɨɤɭɩɚɟɦɨɫɬɢ ɢɧɜɟɫɬɢɰɢɣ ɜ ɱɟɥɨɜɟɱɟɫɤɢɣ ɪɟɫɭɪɫ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɚ ɨɫɧɨɜɟ ɚɧɚɥɢɡɚ ɩɨɞɯɨɞɨɜ ɤ ɨɛɨɫɧɨɜɚɧɢɸ 
ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɧɚɢɛɨɥɟɟ ɫɨ-
ɜɪɟɦɟɧɧɵɦ ɩɨɞɯɨɞɨɦ ɹɜɥɹɟɬɫɹ ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɚɹ ɫɢɫɬɟɦɚ ɩɨɤɚɡɚɬɟ-
ɥɟɣ, ɤɨɬɨɪɚɹ ɩɨɡɜɨɥɢɬ ɜɵɞɟɥɢɬɶ ɤɥɸɱɟɜɵɟ ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨ-
ɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɩɪɟɞɩɪɢɹɬɢɹ. ȼɫɟ ɷɬɨ ɨɛɭɫɥɚɜɥɢɜɚɟɬ ɡɚɞɚɱɭ 
ɩɨ ɮɨɪɦɢɪɨɜɚɧɢɸ ɫɢɫɬɟɦɵ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɮɭɧɤɰɢɨ-
ɧɢɪɨɜɚɧɢɹ ɉȺɋ. 

  . Ɉɛɨɫɧɨɜɚɬɶ ɫɨɫɬɚɜ ɫɢɫɬɟɦɵ 
ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɩɚɫɫɚɠɢɪɫɤɢɯ ɚɜɬɨ-
ɛɭɫɧɵɯ ɫɬɚɧɰɢɣ ɩɨ ɨɫɧɨɜɧɵɦ ɫɮɟɪɚɦ ɞɟɹɬɟɥɶɧɨɫɬɢ: ɮɢɧɚɧɫɨɜɵɟ 
ɩɪɨɰɟɫɫɵ; ɩɪɨɰɟɫɫɵ ɪɚɛɨɬɵ ɫ ɩɟɪɫɨɧɚɥɨɦ; ɩɪɨɰɟɫɫɵ ɪɚɛɨɬɵ ɫ ɩɨ-
ɬɪɟɛɢɬɟɥɹɦɢ ɢ ɨɫɧɨɜɧɵɟ ɩɪɨɰɟɫɫɵ ɉȺɋ. 

   . Ʉɚɤ ɫɥɟɞɭɟɬ 
ɢɡ ɚɧɚɥɢɡɚ, ɧɚɢɛɨɥɟɟ ɫɨɜɪɟɦɟɧɧɵɦ ɩɨɞɯɨɞɨɦ ɤ ɮɨɪɦɢɪɨɜɚɧɢɸ ɫɢɫ-
ɬɟɦɵ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɩɪɟɞɩɪɢɹɬɢɹ 
ɹɜɥɹɟɬɫɹ ɋɛɚɥɚɧɫɢɪɨɜɚɧɧɚɹ ɫɢɫɬɟɦɚ ɩɨɤɚɡɚɬɟɥɟɣ (ɋɋɉ) (ɚɧɝɥ. – 
Balanced Scorecard (BSC)). Ɉɧɚ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɫɢɫɬɟɦɭ ɫɬɪɚɬɟ-
ɝɢɱɟɫɤɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɨɪɝɚɧɢɡɚɰɢɟɣ ɧɚ ɨɫɧɨɜɚɧɢɢ ɢɡɦɟɪɟɧɢɹ ɢ 
ɨɰɟɧɤɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɟɟ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɨ ɧɚɛɨɪɭ ɩɨɤɚɡɚɬɟɥɟɣ, ɩɨ-
ɞɨɛɪɚɧɧɵɯ ɬɚɤɢɦ ɨɛɪɚɡɨɦ, ɱɬɨɛɵ ɭɱɟɫɬɶ ɜɫɟ ɫɭɳɟɫɬɜɟɧɧɵɟ (ɫ ɬɨɱɤɢ 
ɡɪɟɧɢɹ ɫɬɪɚɬɟɝɢɢ) ɚɫɩɟɤɬɵ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ (ɮɢɧɚɧɫɨɜɵɟ, 
ɦɚɪɤɟɬɢɧɝɨɜɵɟ, ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɟ ɢ ɞɪ.) [15–17]. 

ɋɛɚɥɚɧɫɢɪɨɜɚɧɧɚɹ ɫɢɫɬɟɦɚ ɩɨɤɚɡɚɬɟɥɟɣ ɞɨɥɠɧɚ ɫɨɞɟɪɠɚɬɶ 6 

ɨɛɹɡɚɬɟɥɶɧɵɯ ɷɥɟɦɟɧɬɨɜ [18]: 



 196  , . 21, 2013

1. ɉɟɪɫɩɟɤɬɢɜɵ, ɤɨɬɨɪɵɟ ɩɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ ɤɨɦɩɨɧɟɧɬɵ, 
ɩɪɢ ɩɨɦɨɳɢ ɤɨɬɨɪɵɯ ɩɪɨɜɨɞɢɬɫɹ ɞɟɤɨɦɩɨɡɢɰɢɹ ɫɬɪɚɬɟɝɢɢ ɫ ɰɟɥɶɸ 
ɟɟ ɪɟɚɥɢɡɚɰɢɢ. Ɉɛɵɱɧɨ ɢɫɩɨɥɶɡɭɸɬɫɹ ɱɟɬɵɪɟ ɛɚɡɨɜɵɟ ɩɟɪɫɩɟɤɬɢɜɵ: 
ɮɢɧɚɧɫɵ; ɤɥɢɟɧɬɵ; ɜɧɭɬɪɟɧɧɢɟ ɩɪɨɰɟɫɫɵ ɤɨɦɩɚɧɢɢ; ɩɟɪɫɨɧɚɥ ɢ ɢɧ-
ɧɨɜɚɰɢɢ. 

2. ɋɬɪɚɬɟɝɢɱɟɫɤɢɟ ɰɟɥɢ ɨɩɪɟɞɟɥɹɸɬ, ɜ ɤɚɤɢɯ ɧɚɩɪɚɜɥɟɧɢɹɯ ɛɭ-
ɞɟɬ ɪɟɚɥɢɡɨɜɵɜɚɬɶɫɹ ɫɬɪɚɬɟɝɢɹ. 

3. ɉɨɤɚɡɚɬɟɥɢ – ɷɬɨ ɦɟɬɪɢɤɢ ɞɨɫɬɢɠɟɧɢɣ, ɤɨɬɨɪɵɟ ɞɨɥɠɧɵ ɨɬ-
ɪɚɠɚɬɶ ɩɪɨɝɪɟɫɫ ɜ ɞɜɢɠɟɧɢɢ ɤ ɫɬɪɚɬɟɝɢɱɟɫɤɨɣ ɰɟɥɢ. ɉɨɤɚɡɚɬɟɥɢ 
ɩɨɞɪɚɡɭɦɟɜɚɸɬ ɨɩɪɟɞɟɥɟɧɧɵɟ ɞɟɣɫɬɜɢɹ, ɧɟɨɛɯɨɞɢɦɵɟ ɞɥɹ ɞɨɫɬɢɠɟ-
ɧɢɹ ɰɟɥɢ, ɢ ɭɤɚɡɵɜɚɸɬ ɧɚ ɬɨ, ɤɚɤ ɫɬɪɚɬɟɝɢɹ ɛɭɞɟɬ ɪɟɚɥɢɡɨɜɚɧɚ ɧɚ 
ɨɩɟɪɚɰɢɨɧɧɨɦ ɭɪɨɜɧɟ. 

4. ɐɟɥɟɜɵɟ ɡɧɚɱɟɧɢɹ – ɤɨɥɢɱɟɫɬɜɟɧɧɵɟ ɜɵɪɚɠɟɧɢɹ ɭɪɨɜɧɹ, ɤɨ-
ɬɨɪɨɦɭ ɞɨɥɠɟɧ ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ ɬɨɬ ɢɥɢ ɢɧɨɣ ɩɨɤɚɡɚɬɟɥɶ. 

5. ɉɪɢɱɢɧɧɨ-ɫɥɟɞɫɬɜɟɧɧɵɟ ɫɜɹɡɢ ɞɨɥɠɧɵ ɫɜɹɡɵɜɚɬɶ ɜ ɟɞɢɧɭɸ 
ɰɟɩɨɱɤɭ ɫɬɪɚɬɟɝɢɱɟɫɤɢɟ ɰɟɥɢ ɤɨɦɩɚɧɢɢ ɬɚɤɢɦ ɨɛɪɚɡɨɦ, ɱɬɨ ɞɨɫɬɢ-
ɠɟɧɢɟ ɨɞɧɨɣ ɢɡ ɧɢɯ ɨɛɭɫɥɚɜɥɢɜɚɟɬ ɩɪɨɝɪɟɫɫ ɜ ɞɨɫɬɢɠɟɧɢɢ ɞɪɭɝɨɣ. 

6. ɋɬɪɚɬɟɝɢɱɟɫɤɢɟ ɢɧɢɰɢɚɬɢɜɵ – ɩɪɨɟɤɬɵ ɢɥɢ ɩɪɨɝɪɚɦɦɵ, ɤɨ-
ɬɨɪɵɟ ɫɩɨɫɨɛɫɬɜɭɸɬ ɞɨɫɬɢɠɟɧɢɸ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɰɟɥɟɣ. 

ɋ ɭɱɟɬɨɦ ɜɵɲɟɫɤɚɡɚɧɧɨɝɨ ɩɪɨɰɟɫɫ ɪɚɡɪɚɛɨɬɤɢ ɫɛɚɥɚɧɫɢɪɨɜɚɧ-
ɧɨɣ ɫɢɫɬɟɦɵ ɩɨɤɚɡɚɬɟɥɟɣ ɧɚ ɉȺɋ ɩɪɟɞɥɚɝɚɟɬɫɹ ɩɪɨɜɨɞɢɬɶ ɩɨ ɫɥɟ-
ɞɭɸɳɢɦ ɷɬɚɩɚɦ (ɪɢɫ. 1). 

ɉɟɪɜɵɣ ɷɬɚɩ ɩɪɟɞɩɨɥɚɝɚɟɬ ɨɩɪɟɞɟɥɟɧɢɟ ɦɢɫɫɢɢ ɢ ɫɬɪɚɬɟɝɢɢ 

ɉȺɋ ɜ ɨɛɥɚɫɬɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ. Ɉɫɧɨɜɧɚɹ ɦɢɫɫɢɹ ɞɚɧɧɨɝɨ ɩɪɟɞɩɪɢ-

ɹɬɢɹ – ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɩɨɬɪɟɛɧɨɫɬɟɣ ɩɚɫɫɚɠɢɪɨɜ ɧɚ ɚɜɬɨɛɭɫɧɵɯ 
ɫɬɚɧɰɢɹɯ. Ɉɫɧɨɜɧɨɣ ɰɟɥɶɸ ɪɚɡɪɚɛɨɬɤɢ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ 

ɹɜɥɹɟɬɫɹ ɨɛɟɫɩɟɱɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɩɚɫɫɚɠɢɪ-
ɫɤɢɯ ɚɜɬɨɛɭɫɧɵɯ ɫɬɚɧɰɢɣ ɜɨ ɜɫɟɯ ɫɮɟɪɚɯ ɢɯ ɞɟɹɬɟɥɶɧɨɫɬɢ. 

ȼɬɨɪɨɣ ɷɬɚɩ ɩɪɟɞɩɨɥɚɝɚɟɬ ɜɵɹɜɥɟɧɢɟ ɨɫɧɨɜɧɵɯ ɩɪɨɰɟɫɫɨɜ ɞɟɹ-
ɬɟɥɶɧɨɫɬɢ ɩɚɫɫɚɠɢɪɫɤɢɯ ɚɜɬɨɛɭɫɧɵɯ ɫɬɚɧɰɢɣ, ɞɨɜɟɞɟɧɢɟ ɦɢɫɫɢɢ ɢ 

ɫɬɪɚɬɟɝɢɢ ɩɪɟɞɩɪɢɹɬɢɹ ɞɨ ɢɫɩɨɥɧɢɬɟɥɟɣ. Ɉɫɧɨɜɧɵɦɢ ɩɪɨɰɟɫɫɚɦɢ, 

ɤɨɬɨɪɵɟ ɜɵɩɨɥɧɹɟɬ ɉȺɋ, ɹɜɥɹɸɬɫɹ: ɪɟɚɥɢɡɚɰɢɹ ɛɢɥɟɬɨɜ ɧɚ ɦɚɪɲɪɭ-
ɬɵ; ɞɢɫɩɟɬɱɟɪɫɤɨɟ ɭɩɪɚɜɥɟɧɢɟ ɞɜɢɠɟɧɢɟɦ ɚɜɬɨɛɭɫɨɜ; ɩɟɪɟɜɨɡɨɱɧɵɣ 

ɩɪɨɰɟɫɫ; ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɤɨɧɫɭɥɶɬɚɰɢɨɧɧɵɯ ɭɫɥɭɝ; 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɭɞɨɛɫɬɜ ɩɚɫɫɚɠɢɪɚɦ ɢ ɜɨɞɢɬɟɥɹɦ ɧɚ ɬɟɪɪɢɬɨɪɢɢ ɚɜ-
ɬɨɫɬɚɧɰɢɣ; ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɟ ɭɫɥɭɝ ɩɨ ɫɟɝɦɟɧɬɚɦ ɪɵɧɤɚ; ɨɛɟɫɩɟɱɟ-
ɧɢɟ ɧɚɞɟɠɧɨɫɬɢ ɬɟɯɧɢɱɟɫɤɢɯ ɫɪɟɞɫɬɜ, ɨɛɨɪɭɞɨɜɚɧɢɹ; ɨɛɟɫɩɟɱɟɧɢɟ 
ɉȺɋ ɧɟɨɛɯɨɞɢɦɵɦɢ ɪɟɫɭɪɫɚɦɢ. 
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Ɋɢɫ. 1.      

     

 

Ɉɫɧɨɜɧɵɟ 
ɩɪɨɰɟɫɫɵ ɉȺɋ 

Ɉɩɪɟɞɟɥɟɧɢɟ ɦɢɫɫɢɢ ɢ ɫɬɪɚɬɟɝɢɢ  ɉȺɋ 

ɋɨɡɞɚɧɢɟ ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɯ ɭɫɥɨɜɢɣ ɧɚ ɉȺɋ ɞɥɹ ɜɧɟɞɪɟɧɢɹ 
ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɨɣ ɫɢɫɬɟɦɵ ɩɨɤɚɡɚɬɟɥɟɣ ɞɥɹ ɨɰɟɧɤɢ 

ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɯ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 

ȼɵɛɨɪ ɧɚɩɪɚɜɥɟɧɢɣ ɨɰɟɧɤɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɉȺɋ (ɩɟɪɫɩɟɤɬɢɜɵ) 

Ɏɢɧɚɧɫɨɜɚɹ 
ɫɮɟɪɚ 

ɋɮɟɪɚ ɪɚɛɨɬɵ 

ɫ ɩɟɪɫɨɧɚɥɨɦ 

ɋɮɟɪɚ ɪɚɛɨɬɵ 

ɫ ɤɥɢɟɧɬɚɦɢ 

ȼɵɛɨɪ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉȺɋ 

Ɉɩɪɟɞɟɥɟɧɢɟ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɰɟɥɟɣ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫɨ ɫɮɟɪɚɦɢ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɉȺɋ 

Ɏɨɪɦɢɪɨɜɚɧɢɟ ɫɩɢɫɤɚ 
ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ 

ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉȺɋ 

Ɋɚɡɪɚɛɨɬɤɚ ɤɪɢɬɟɪɢɟɜ  
ɨɬɛɨɪɚ ɩɨɤɚɡɚɬɟɥɟɣ 

ɷɮɮɟɤɬɢɜɧɨɫɬɢ 

ɋɪɚɜɧɟɧɢɟ ɩɨɤɚɡɚɬɟɥɟɣ 

ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɤɪɢɬɟɪɢɹɦɢ 

Ɏɨɪɦɢɪɨɜɚɧɢɟ ɩɨɤɚɡɚɬɟɥɟɣ 

ɩɨ ɩɟɪɫɩɟɤɬɢɜɚɦ 

1.

ɍɫɬɚɧɨɜɥɟɧɢɟ ɩɪɢɱɢɧɧɨ-ɫɥɟɞɫɬɜɟɧɧɵɯ ɫɜɹɡɟɣ 

2.

3.

4.

5.

6. 

Ɉɩɪɟɞɟɥɟɧɢɟ 
ɪɟɡɭɥɶɬɢɪɭɸɳɢɯ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤ 
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ɇɚ ɬɪɟɬɶɟɦ ɷɬɚɩɟ ɩɪɨɜɨɞɢɬɫɹ ɜɵɛɨɪ ɩɟɪɫɩɟɤɬɢɜ. Ⱦɥɹ ɉȺɋ ɚɜ-
ɬɨɪɨɦ, ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɪɚɡɪɚɛɨɬɤɚɦɢ Ʉɚɩɥɚɧɚ ɢ ɇɨɪɬɨɧɚ [10, 18], 

ɛɵɥɢ ɨɬɨɛɪɚɧɵ 4 ɩɟɪɫɩɟɤɬɢɜɵ: «Ɏɢɧɚɧɫɵ», «ɉɟɪɫɨɧɚɥ», «Ʉɥɢɟɧ-

ɬɵ», «Ɉɫɧɨɜɧɵɟ ɩɪɨɰɟɫɫɵ ɉȺɋ». 

ɇɚ ɱɟɬɜɟɪɬɨɦ ɷɬɚɩɟ, ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɨɬɨɛɪɚɧɧɵɦɢ ɩɟɪɫɩɟɤɬɢ-

ɜɚɦɢ, ɮɨɪɦɢɪɭɸɬɫɹ ɫɬɪɚɬɟɝɢɱɟɫɤɢɟ ɰɟɥɢ ɩɪɟɞɩɪɢɹɬɢɹ. ɇɚ ɩɹɬɨɦ 

ɷɬɚɩɟ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜɵɛɨɪ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɨ ɫɥɟ-
ɞɭɸɳɢɦ ɩɭɧɤɬɚɦ: 

1) ɮɨɪɦɢɪɨɜɚɧɢɟ ɫɩɢɫɤɚ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɮɭɧɤ-
ɰɢɨɧɢɪɨɜɚɧɢɹ ɉȺɋ. Ⱦɚɧɧɵɟ ɩɨɤɚɡɚɬɟɥɢ ɨɩɪɟɞɟɥɹɸɬɫɹ ɩɭɬɟɦ  

ɚɧɚɥɢɡɚ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɥɢɬɟɪɚɬɭɪɧɵɯ ɢɫɬɨɱɧɢ- 

ɤɨɜ; ɭɫɬɚɧɚɜɥɢɜɚɟɬɫɹ ɜɥɢɹɧɢɟ ɨɩɪɟɞɟɥɟɧɧɵɯ ɮɚɤɬɨɪɨɜ ɧɚ ɷɮ-

ɮɟɤɬɢɜɧɨɫɬɶ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɩɨ 4 ɨɬɨɛɪɚɧɧɵɦ  

ɩɟɪɫɩɟɤɬɢɜɚɦ; 

2) ɞɥɹ ɨɬɛɨɪɚ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɚɡɪɚɛɚɬɵɜɚɸɬɫɹ 
ɤɪɢɬɟɪɢɢ, ɤɨɬɨɪɵɦ ɨɧɢ ɞɨɥɠɧɵ ɨɬɜɟɱɚɬɶ; 

3) ɫ ɩɨɦɨɳɶɸ ɩɨɫɬɪɨɟɧɢɹ ɫɩɟɰɢɚɥɶɧɨɣ ɬɚɛɥɢɰɵ ɩɨɤɚɡɚɬɟɥɢ 

ɫɪɚɜɧɢɜɚɸɬɫɹ ɫ ɪɚɡɪɚɛɨɬɚɧɧɵɦɢ ɤɪɢɬɟɪɢɹɦɢ; 

4) ɮɨɪɦɢɪɭɟɬɫɹ ɨɤɨɧɱɚɬɟɥɶɧɵɣ ɫɩɢɫɨɤ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜ-
ɧɨɫɬɢ; 

5) ɭɫɬɚɧɚɜɥɢɜɚɸɬɫɹ ɩɥɚɧɢɪɭɟɦɵɟ ɡɧɚɱɟɧɢɹ ɩɨɤɚɡɚɬɟɥɟɣ. 

ɇɚ ɫɥɟɞɭɸɳɟɦ ɷɬɚɩɟ ɜɵɛɨɪɚ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɧɟ-
ɨɛɯɨɞɢɦɨ ɭɫɬɚɧɨɜɢɬɶ ɤɪɢɬɟɪɢɢ, ɤɨɬɨɪɵɦ ɨɧɢ ɞɨɥɠɧɵ ɨɬɜɟɱɚɬɶ. ɋɨ-
ɝɥɚɫɧɨ ɢɫɫɥɟɞɨɜɚɧɢɹɦ, ɩɪɨɜɟɞɟɧɧɵɦ Ʉɚɩɥɚɧɨɦ ɢ ɇɨɪɬɨɧɨɦ [10, 18], 

ɨɫɧɨɜɧɵɦɢ ɤɪɢɬɟɪɢɹɦɢ ɞɥɹ ɨɬɛɨɪɚ ɩɨɤɚɡɚɬɟɥɟɣ ɹɜɥɹɸɬɫɹ: ɫɜɹɡɶ ɫ 
ɰɟɥɹɦɢ; ɤɨɥɢɱɟɫɬɜɟɧɧɨɟ ɜɵɪɚɠɟɧɢɟ; ɞɨɫɬɭɩɧɨɫɬɶ; ɞɨɯɨɞɱɢɜɨɫɬɶ; 
ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɨɫɬɶ; ɫɪɚɜɧɢɦɨɫɬɶ.  

ɉɨɫɥɟ ɨɩɪɟɞɟɥɟɧɢɹ ɤɪɢɬɟɪɢɟɜ ɧɟɨɛɯɨɞɢɦɨ ɩɪɢɜɟɫɬɢ ɨɬɛɨɪ 
ɫɮɨɪɦɢɪɨɜɚɧɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɫ ɩɨɦɨɳɶɸ ɫɪɚɜɧɢɬɟɥɶɧɨɣ ɬɚɛɥɢɰɵ. 

Ⱦɥɹ ɷɬɨɝɨ ɨɬɨɛɪɚɧɧɵɟ ɩɨɤɚɡɚɬɟɥɢ ɨɰɟɧɢɜɚɸɬɫɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɨɛɨɡɧɚɱɟɧɧɵɦɢ ɜɵɲɟ ɤɪɢɬɟɪɢɹɦɢ ɦɟɧɟɞɠɟɪɚɦɢ ɢ ɫɨɬɪɭɞɧɢɤɚɦɢ 

ɩɪɟɞɩɪɢɹɬɢɹ. ɇɚɢɛɨɥɶɲɟɟ ɡɧɚɱɟɧɢɟ ɩɨɤɚɡɚɬɟɥɹ ɦɨɠɟɬ ɛɵɬɶ ɪɚɜɧɵɦ 

10 ɛɚɥɥɚɦ. 

ȼ ɬɚɛɥ. 1 ɩɪɟɞɫɬɚɜɥɟɧɵ ɰɟɥɢ, ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ 

ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉȺɋ, ɚ ɬɚɤɠɟ ɫɪɟɞɧɢɣ ɛɚɥɥ ɤɚɠɞɨɝɨ ɩɨɤɚɡɚɬɟɥɹ 
ɜ ɪɟɡɭɥɶɬɚɬɟ ɢɯ ɨɬɛɨɪɚ ɩɨ ɩɪɟɞɥɨɠɟɧɧɵɦ ɤɪɢɬɟɪɢɹɦ. 
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ɉɨɫɥɟ ɬɨɝɨ ɤɚɤ ɞɥɹ ɤɚɠɞɨɣ ɩɟɪɫɩɟɤɬɢɜɵ ɨɩɪɟɞɟɥɟɧɵ ɩɨɤɚɡɚɬɟ-
ɥɢ, ɧɟɨɛɯɨɞɢɦɨ ɞɥɹ ɤɚɠɞɨɝɨ ɢɡ ɧɢɯ ɨɩɪɟɞɟɥɢɬɶ ɪɟɡɭɥɶɬɢɪɭɸɳɢɟ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ, ɬɚɤɢɟ ɤɚɤ ɱɚɫɬɨɬɚ ɨɛɧɨɜɥɟɧɢɹ, ɫɬɟɩɟɧɶ ɧɚɞɟɠɧɨɫɬɢ, 

ɫɪɚɜɧɢɦɨɫɬɶ, ɜɨɡɦɨɠɧɨɫɬɶ ɪɚɫɱɟɬɚ ɢ ɤɚɱɟɫɬɜɨ ɞɚɧɧɵɯ, ɤɨɬɨɪɵɟ 
ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ ɬɚɛɥ. 2. 

 

Ɍɚɛɥɢɰɚ 2 

    

 

ɋɨɫɬɚɜɥɹɸɳɚɹ Ɉɫɨɛɟɧɧɨɫɬɢ ɡɚɩɨɥɧɟɧɢɹ 

ɑɚɫɬɨɬɚ ɨɛɧɨɜɥɟɧɢɹ M – ɟɠɟɦɟɫɹɱɧɨ; Q – ɟɠɟɤɜɚɪɬɚɥɶɧɨ;  
Ⱥ – ɟɠɟɝɨɞɧɨ 

ɋɬɟɩɟɧɶ ɧɚɞɟɠɧɨɫɬɢ 
V – ɜɵɫɨɤɚɹ ɧɚɞɟɠɧɨɫɬɶ; M – ɫɪɟɞɧɹɹ ɧɚɞɟɠɧɨɫɬɶ; 
L – ɧɢɡɤɚɹ ɧɚɞɟɠɧɨɫɬɶ 

ɋɪɚɜɧɢɦɨɫɬɶ ɫ ɞɪɭɝɢɦ 

ɩɪɟɞɩɪɢɹɬɢɟɦ 

V – ɜɵɫɨɤɚɹ; M – ɫɪɟɞɧɹɹ;  
L – ɧɢɡɤɚɹ 

Ʉɚɱɟɫɬɜɨ ɞɚɧɧɵɯ V – ɜɵɫɨɤɚɹ; M – ɫɪɟɞɧɹɹ; 
L – ɧɢɡɤɚɹ 

ȼɨɡɦɨɠɧɨɫɬɶ ɪɚɫɱɟɬɚ Ⱦɚ, ɧɟɬ 
 

Ɇɚɬɪɢɰɚ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉȺɋ 

ɩɪɟɞɫɬɚɜɥɟɧɚ ɜ ɬɚɛɥ. 3. 
 

Ɍɚɛɥɢɰɚ 3 

    

  

 

ɉɟɪɫɩɟɤɬɢɜɵ ɋɋɉ ɢ ɩɨɤɚɡɚɬɟɥɢ, 

ɤɨɬɨɪɵɟ ɩɨɞɥɟɠɚɬ ɚɧɚɥɢɡɭ 

ɑɚ
ɫɬ
ɨɬ
ɚ 
ɨɛ
ɧɨ
ɜ-

ɥɟ
ɧɢ
ɹ 

ɋ
ɬɟ
ɩɟ
ɧɶ

 ɧ
ɚɞ
ɟɠ

-

ɧɨ
ɫɬ
ɢ 

ɋ
ɪɚ
ɜɧ
ɢɦ
ɨɫ
ɬɶ

 

Ʉ
ɚɱ
ɟɫ
ɬɜ
ɨ 
ɞɚ
ɧ-

ɧɵ
ɯ 

ȼ
ɨɡ
ɦɨ
ɠ
ɧɨ
ɫɬ
ɶ 

ɪɚ
ɫɱ
ɟɬ
ɚ 

1 2 3 4 5 6 

ɋɭɦɦɚ ɩɪɢɛɵɥɢ, ɬɵɫ. ɝɪɧ M V M V Ⱦɚ 
Ɋɟɧɬɚɛɟɥɶɧɨɫɬɶ ɩɟɪɟɜɨɡɨɤ, % M V M V Ⱦɚ 

ɑɢɫɬɵɣ ɞɟɧɟɠɧɵɣ ɩɨɬɨɤ, ɬɵɫ. ɝɪɧ M V M V Ⱦɚ 
ɋɬɪɭɤɬɭɪɚ ɤɚɩɢɬɚɥɚ, % M V M V Ⱦɚ 
ɋɟɛɟɫɬɨɢɦɨɫɬɶ ɩɪɨɞɭɤɰɢɢ, ɬɵɫ. ɝɪɧ M V M V Ⱦɚ Ɏ
ɢɧ
ɚɧ
ɫɵ

 

ȼɵɪɭɱɤɚ ɨɬ ɪɟɚɥɢɡɚɰɢɢ ɭɫɥɭɝ, ɬɵɫ. ɝɪɧ M V M V Ⱦɚ 
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Ɉɤɨɧɱɚɧɢɟ ɬɚɛɥ. 3 
 

1 2 3 4 5 6 

ɍɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɶ ɪɚɛɨɬɧɢɤɨɜ ɩɪɟɞɩɪɢɹɬɢɹ, ɨɬɧ. ɟɞ. Q M M M Ⱦɚ 
Ʉɨɷɮɮɢɰɢɟɧɬ ɬɟɤɭɱɟɫɬɢ ɤɚɞɪɨɜ, ɨɬɧ. ɟɞ. M V V V Ⱦɚ 
Ʉɨɥɢɱɟɫɬɜɨ ɫɨɬɪɭɞɧɢɤɨɜ, ɤɨɬɨɪɵɟ ɩɨɜɵɫɢɥɢ ɤɜɚɥɢ-

ɮɢɤɚɰɢɸ ɡɚ ɚɧɚɥɢɡɢɪɭɟɦɵɣ ɩɟɪɢɨɞ, ɱɟɥ. A V M V Ⱦɚ 

ɉɪɨɞɭɤɬɢɜɧɨɫɬɶ ɬɪɭɞɚ ɫɨɬɪɭɞɧɢɤɨɜ, ɬɵɫ. ɝɪɧ M V M V Ⱦɚ 
ɋɭɦɦɚ ɡɚɪɚɛɨɬɧɨɣ ɩɥɚɬɵ ɩɟɪɫɨɧɚɥɚ, ɬɵɫ. ɝɪɧ M V M V Ⱦɚ 
ɋɭɦɦɚ ɩɪɟɦɢɣ ɡɚ ɞɨɫɬɢɠɟɧɢɟ ɩɨɫɬɚɜɥɟɧɧɵɯ ɰɟɥɟɣ, 

ɬɵɫ. ɝɪɧ 
M V L V Ⱦɚ 

ɉ
ɟɪ
ɫɨ
ɧɚ
ɥ 

ɋɭɦɦɚ ɲɬɪɚɮɨɜ ɡɚ ɧɟɜɵɩɨɥɧɟɧɢɟ ɩɥɚɧɨɜɵɯ ɡɚɞɚɱ, 
ɬɵɫ. ɝɪɧ 

M V L V Ⱦɚ 

Ⱦɨɥɹ ɪɵɧɤɚ, % Q V V V Ⱦɚ 
ɍɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɶ ɩɚɫɫɚɠɢɪɨɜ ɤɚɱɟɫɬɜɨɦ, ɨɛɫɥɭ-
ɠɢɜɚɧɢɟɦ, ɰɟɧɨɣ ɢ ɬ.ɞ. ɨɬɧ. ɟɞ. (ɛɚɥɥ) Q M M M Ⱦɚ 

ɍɪɨɜɟɧɶ ɥɨɹɥɶɧɨɫɬɢ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɨɬɧ. ɟɞ. Q M L M Ⱦɚ 

Ʉ
ɥɢ
ɟɧ
ɬɵ

 

ɉɪɨɝɧɨɡɢɪɭɟɦɵɣ ɩɪɢɪɨɫɬ ɨɛɴɟɦɚ ɩɟɪɟɜɨɡɨɤ ɨɬ ɪɟɚ-
ɥɢɡɚɰɢɢ ɧɨɜɵɯ ɭɫɥɭɝ, ɬɵɫ. ɱɟɥ. A M L M Ⱦɚ 

Ɉɛɴɟɦ ɩɟɪɟɜɨɡɨɤ, ɬɵɫ. ɱɟɥ. M V V V Ⱦɚ 
Ʉɨɥɢɱɟɫɬɜɨ ɩɪɨɞɚɧɧɵɯ ɛɢɥɟɬɨɜ ɧɚ ɦɚɪɲɪɭɬɵ ɡɚ ɚɧɚ-
ɥɢɡɢɪɭɟɦɵɣ ɩɟɪɢɨɞ, ɬɵɫ. ɟɞ. M V V V Ⱦɚ 

Ʉɨɥɢɱɟɫɬɜɨ ɫɨɪɜɚɧɧɵɯ ɪɟɣɫɨɜ, ɟɞ. M V M V Ⱦɚ 
Ⱥɫɫɨɪɬɢɦɟɧɬ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɭɫɥɭɝ ɧɚ ȺɌ, ɟɞ. Q V M V Ⱦɚ 
ɂɧɞɟɤɫ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɩɚɫɫɚɠɢɪɨɜ ɢɧɮɨɪɦɚɰɢ-

ɨɧɧɵɦɢ ɭɫɥɭɝɚɦɢ, % (ɛɚɥɥ) Q M M M Ⱦɚ 

Ⱥɫɫɨɪɬɢɦɟɧɬ ɭɫɥɭɝ ɩɨ ɩɪɟɞɨɫɬɚɜɥɟɧɢɸ ɭɞɨɛɫɬɜ ɧɚ 
Ⱥɋ, ɟɞ. Q V M V Ⱦɚ 

ɂɧɞɟɤɫ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɩɚɫɫɚɠɢɪɨɜ ɭɫɥɭɝɚɦɢ ɩɨ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɸ ɭɞɨɛɫɬɜ ɧɚ Ⱥɋ, % (ɛɚɥɥ) Q M M M Ⱦɚ 

Ʉɚɱɟɫɬɜɨ ɪɟɫɭɪɫɨɜ, ɨɬɧ. ɟɞ. Q V M V Ⱦɚ 
Ʉɚɱɟɫɬɜɨ ɜɵɩɨɥɧɹɟɦɵɯ ɩɪɨɰɟɫɫɨɜ, ɨɬɧ. ɟɞ. M V V V Ⱦɚ 
ɉɪɨɞɭɤɬɢɜɧɨɫɬɶ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɝɨ ɩɪɨɰɟɫɫɚ, ɬɵɫ. ɩɚɫ. M V V V Ⱦɚ 

Ɉ
ɫɧ
ɨɜ
ɧɵ
ɟ 
ɩɪ
ɨɰ
ɟɫ
ɫɵ

 ɉ
Ⱥ
ɋ

 

Ⱦɥɢɬɟɥɶɧɨɫɬɶ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɝɨ ɩɪɨɰɟɫɫɚ, ɱɚɫ. M V V V Ⱦɚ 
 

Ɂɚɤɥɸɱɢɬɟɥɶɧɵɦ ɷɬɚɩɨɦ ɮɨɪɦɢɪɨɜɚɧɢɹ ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɨɣ ɫɢ-
ɫɬɟɦɵ ɩɨɤɚɡɚɬɟɥɟɣ ɹɜɥɹɟɬɫɹ ɭɫɬɚɧɨɜɥɟɧɢɟ ɩɪɢɱɢɧɧɨ-ɫɥɟɞɫɬɜɟɧɧɵɯ 
ɫɜɹɡɟɣ. Ɇɟɬɨɞɢɤɚ ɢɯ ɩɨɫɬɪɨɟɧɢɹ ɩɪɟɞɩɨɥɚɝɚɟɬ [14]: 

– ɚɧɚɥɢɡ ɫɜɹɡɢ ɦɟɠɞɭ ɨɫɧɨɜɧɵɦɢ ɢɧɞɢɤɚɬɨɪɚɦɢ ɜ ɝɪɚɧɢɰɚɯ 
ɜɵɛɪɚɧɧɵɯ ɩɟɪɫɩɟɤɬɢɜ; 

– ɚɧɚɥɢɡ ɫɜɹɡɢ ɦɟɠɞɭ ɨɫɧɨɜɧɵɦɢ ɢɧɞɢɤɚɬɨɪɚɦɢ ɡɚ ɝɪɚɧɢɰɚɦɢ 
ɩɟɪɫɩɟɤɬɢɜ; 

– ɭɫɬɚɧɨɜɥɟɧɢɟ ɜɥɢɹɧɢɹ ɢɧɞɢɤɚɬɨɪɨɜ ɫ ɭɱɟɬɨɦ ɜɪɟɦɟɧɧɨɝɨ  
ɮɚɤɬɨɪɚ; 
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– ɩɨɫɬɪɨɟɧɢɟ ɩɪɢɱɢɧɧɨ-ɫɥɟɞɫɬɜɟɧɧɵɯ ɫɜɹɡɟɣ ɦɟɠɞɭ ɩɨɤɚɡɚɬɟ-
ɥɹɦɢ ɜɫɟɯ ɭɪɨɜɧɟɣ ɚɧɚɥɢɡɚ. 

ȼ ɨɛɳɟɦ ɜɢɞɟ ɩɪɢɱɢɧɧɨ-ɫɥɟɞɫɬɜɟɧɧɵɟ ɫɜɹɡɢ ɦɟɠɞɭ ɪɚɡɥɢɱɧɵ-

ɦɢ ɫɮɟɪɚɦɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɦɨɠɧɨ ɩɪɟɞɫɬɚɜɢɬɶ ɜ ɜɢɞɟ ɪɢɫ. 2. 
 

 
 

Ɋɢɫ. 2. -      

 

ɍɤɚɡɚɧɧɵɟ ɫɜɹɡɢ ɩɨɦɨɝɚɸɬ ɩɨɧɹɬɶ, ɤɚɤ ɛɭɞɟɬ ɪɟɚɥɢɡɨɜɚɧ ɜɤɥɚɞ 
ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɜ ɞɟɹɬɟɥɶɧɨɫɬɶ ɉȺɋ: ɡɚ ɫɱɟɬ ɮɢɧɚɧɫɨ-
ɜɵɯ ɜɨɡɦɨɠɧɨɫɬɟɣ ɩɪɟɞɩɪɢɹɬɢɟ ɫɦɨɠɟɬ ɧɟɩɪɟɪɵɜɧɨ ɨɛɭɱɚɬɶ ɫɜɨɣ 

ɩɟɪɫɨɧɚɥ (ɩɟɪɫɩɟɤɬɢɜɚ «Ɏɢɧɚɧɫɵ»); ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɜɨɡɦɨɠɧɨɫɬɢ  

ɧɟɩɪɟɪɵɜɧɨɝɨ ɨɛɭɱɟɧɢɹ ɢ ɪɚɡɜɢɬɢɹ (ɩɟɪɫɩɟɤɬɢɜɚ «ɉɟɪɫɨɧɚɥ») ɫɩɨ-
ɫɨɛɫɬɜɭɟɬ ɥɭɱɲɟɦɭ ɜɵɩɨɥɧɟɧɢɸ ɫɜɨɢɯ ɨɛɹɡɚɧɧɨɫɬɟɣ, ɚ ɬɟɦ ɫɚɦɵɦ 

ɭɞɨɜɥɟɬɜɨɪɟɧɢɸ ɬɪɟɛɨɜɚɧɢɣ ɩɚɫɫɚɠɢɪɨɜ (ɩɟɪɫɩɟɤɬɢɜɚ «Ʉɥɢɟɧɬɵ»), 

ɱɬɨ, ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ, ɨɛɟɫɩɟɱɢɬ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɨɫɧɨɜɧɨɣ ɞɟɹɬɟɥɶɧɨ-
ɫɬɢ ɉȺɋ (ɩɟɪɫɩɟɤɬɢɜɚ «Ɉɫɧɨɜɧɵɟ ɩɪɨɰɟɫɫɵ ɉȺɋ»), ɱɬɨ ɞɨɥɠɧɨ 
ɩɪɢɜɟɫɬɢ ɤ ɩɨɜɵɲɟɧɢɸ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɮɢɧɚɧɫɨɜɵɯ ɩɨɤɚɡɚɬɟɥɟɣ 

ɞɟɹɬɟɥɶɧɨɫɬɢ (ɩɟɪɫɩɟɤɬɢɜɚ «Ɏɢɧɚɧɫɵ»). 

. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɨɛɨɫɧɨɜɚɧɚ ɫɢɫɬɟɦɚ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮ-

ɮɟɤɬɢɜɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɩɚɫɫɚɠɢɪɫɤɢɯ ɚɜɬɨɛɭɫɧɵɯ ɫɬɚɧɰɢɣ 

ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫɨ ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɨɣ ɫɢɫɬɟɦɨɣ ɩɨɤɚɡɚɬɟɥɟɣ. ɋɮɨɪ-
ɦɢɪɨɜɚɧɵ ɩɨɤɚɡɚɬɟɥɢ, ɯɚɪɚɤɬɟɪɢɡɭɸɳɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɪɚɡɥɢɱɧɵɯ 
ɧɚɩɪɚɜɥɟɧɢɣ ɞɟɹɬɟɥɶɧɨɫɬɢ: ɮɢɧɚɧɫɵ; ɩɟɪɫɨɧɚɥ; ɤɥɢɟɧɬɵ; ɨɫɧɨɜɧɵɟ 
ɩɪɨɰɟɫɫɵ ɉȺɋ. 

 

 
Ɉɛɟɫɩɟɱɟɧɢɟ 

ɷɮɮɟɤɬɢɜɧɨɫɬɢ 
ɮɢɧɚɧɫɨɜɵɯ ɩɨɤɚɡɚɬɟɥɟɣ 

ɉȺɋ 

 
Ɉɛɟɫɩɟɱɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɣ 

ɪɚɛɨɬɵ ɩɟɪɫɨɧɚɥɚ, 
ɫɨɡɞɚɧɢɟ ɭɫɥɨɜɢɣ ɞɥɹ 

ɧɟɩɪɟɪɵɜɧɨɝɨ ɨɛɭɱɟɧɢɹ ɢ 
ɪɚɡɜɢɬɢɹ

 

  
Ɉɛɟɫɩɟɱɟɧɢɟ 

ɷɮɮɟɤɬɢɜɧɨɫɬɢ 
ɨɫɧɨɜɧɨɣ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɉȺɋ 

 

 
Ɉɛɟɫɩɟɱɟɧɢɟ ɫɨɨɬɜɟɬɫɬɜɢɹ 
ɨɠɢɞɚɧɢɹɦ ɩɨɬɪɟɛɢɬɟɥɟɣ 

ɉȺɋ 
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Ⱥɧɨɬɚɰіɹ. Ⱦɨɫɥɿɞɠɟɧɨ ɨɫɨɛɥɢɜɨɫɬɿ  ɪɭɯɭ ɮɿɧɚɧɫɨɜɢɯ ɩɨɬɨɤɿɜ ɬɚɤɢɯ ɬɪɚɧɫɩɨɪɬɧɢɯ 

ɩɨɫɟɪɟɞɧɢɤɿɜ, ɹɤ ɬɪɚɧɫɩɨɪɬɧɨ-ɟɤɫɩɟɞɢɬɨɪɫɶɤɿ ɬɚ ɚɝɟɧɬɫɶɤɿ ɤɨɦɩɚɧɿʀ, ɳɨ ɞɿɸɬɶ ɭ ɪɚɦɤɚɯ 
ɧɚɰɿɨɧɚɥɶɧɨɝɨ ɤɨɦɩɥɟɤɫɭ ɦɨɪɫɶɤɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ. ȼɢɹɜɥɟɧɨ ɨɫɨɛɥɢɜɨɫɬɿ ɪɭɯɭ ɮɿɧɚɧɫɨɜɢɯ 
ɩɨɬɨɤɿɜ ɧɚɰɿɨɧɚɥɶɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɫɟɪɜɿɫɭ, ɚ ɬɚɤɨɠ ɩɪɨɛɥɟɦɢ, ɳɨ ɜɢɧɢ-
ɤɚɸɬɶ ɭ ɩɪɨɰɟɫɿ ɭɩɪɚɜɥɿɧɧɹ ɮɿɧɚɧɫɚɦɢ. Ɂɚɩɪɨɩɨɧɨɜɚɧɨ ɤɨɦɩɥɟɤɫ ɡɚɯɨɞɿɜ, ɡɚɫɬɨɫɭɜɚɧɧɹ 
ɹɤɢɯ ɡɚɛɟɡɩɟɱɢɬɶ ɪɭɯ ɮɿɧɚɧɫɨɜɢɯ ɩɨɬɨɤɿɜ ɡɚ ɩɪɢɛɭɬɤɨɜɢɦɢ ɫɯɟɦɚɦɢ, ɳɨ ɝɚɪɚɧɬɭɜɚɬɢ-
ɦɭɬɶ ɛɟɡɡɛɢɬɤɨɜɿɫɬɶ ɞɿɹɥɶɧɨɫɬɿ ɡɚɡɧɚɱɟɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ. 

 

Ʉɥɸɱɨɜі ɫɥɨɜɚ: ɮɿɧɚɧɫɨɜɿ ɩɨɬɨɤɢ, ɬɪɚɧɫɩɨɪɬɧɿ ɩɨɫɟɪɟɞɧɢɤɢ, ɬɪɚɧɫɩɨɪɬɧɨ-
ɟɤɫɩɟɞɢɰɿɣɧɿ ɤɨɦɩɚɧɿʀ, ɚɝɟɧɬɫɶɤɿ ɤɨɦɩɚɧɿʀ. 
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Ⱥɧɧɨɬɚɰɢɹ. ɂɫɫɥɟɞɨɜɚɧɵ ɨɫɨɛɟɧɧɨɫɬɢ ɞɜɢɠɟɧɢɹ ɮɢɧɚɧɫɨɜɵɯ ɩɨɬɨɤɨɜ ɬɚɤɢɯ 
ɬɪɚɧɫɩɨɪɬɧɵɯ ɩɨɫɪɟɞɧɢɤɨɜ, ɤɚɤ ɬɪɚɧɫɩɨɪɬɧɨ-ɷɤɫɩɟɞɢɬɨɪɫɤɢɟ ɢ ɚɝɟɧɬɫɤɢɟ ɤɨɦɩɚɧɢɢ, 
ɤɨɬɨɪɵɟ ɞɟɣɫɬɜɭɸɬ ɜ ɪɚɦɤɚɯ ɧɚɰɢɨɧɚɥɶɧɨɝɨ ɤɨɦɩɥɟɤɫɚ ɦɨɪɫɤɨɝɨ ɯɨɡɹɣɫɬɜɚ. ȼɵɹɜɥɟɧɵ 

ɨɫɨɛɟɧɧɨɫɬɢ ɞɜɢɠɟɧɢɹ ɮɢɧɚɧɫɨɜɵɯ ɩɨɬɨɤɨɜ ɜ ɧɚɰɢɨɧɚɥɶɧɵɯ ɩɪɟɞɩɪɢɹɬɢɹɯ ɬɪɚɧɫɩɨɪɬɧɨ-
ɝɨ ɫɟɪɜɢɫɚ, ɚ ɬɚɤɠɟ ɩɪɨɛɥɟɦɵ, ɜɨɡɧɢɤɚɸɳɢɟ ɜ ɩɪɨɰɟɫɫɟ ɭɩɪɚɜɥɟɧɢɹ ɮɢɧɚɧɫɚɦɢ. ɉɪɟɞɥɨ-


