TaknM 4YMHOM, dI0MKET peKkslaMHOI KaMnaHii Ha Tpwu Micaui cknage 33000 rpH. 3Baxato-
4YM Ha Te, WO MicAYHUIN aboHemeHT kKowTye 500 rpH., a pivyHUN de3niMiTHMIA adoHeMeHT - 4500
rPH., PeKaMHa KaMnaHia OKYNuUTbCA, AKLWO 3aBAAKW X 8 HOBUX KIEHTIB NnpnadaloTb pidHUN
abOHeMEeHT. 3Baxalo4n Ha OXOMJEHHA ayanTopil 3aBAAKN IHTepeHT-peknaMi, Takun odcar knie-
HTIB Li/IKOM JOCAXHUNA.

BMCHOBKM Ta NepcrnekTuBn rnoasiblumMx AOCNIMKEHb. 3a pe3yabTaTaMu NpPoBefeHNX A0Chi-
[J)KEHb MOXHa 3p0dUTN HACTyMNHi BUCHOBKW. 300POBUIN CMOCid XUTTA Ta 3aHATTA CropToM Bce Oi-
Nblue HadyBa€ NonysAPHOCTI Y CyCninbCTBi. TOMy AiANbHICTL NiANPUEMCTB 3 Ha4aHHA CNOPTUBHUX
Ta 03[0POBYUX MOCNYI Ha CbOrOAHI € AyXe akTyanbHUM. Lle npn3Beno o BUHNKHEHHA B M. XapKiB
BEJINKOI KiNNbKOCTi CNOPTUBHUX KNYDiB Ta NOPOMKEHHA XOPCTKOI KOHKYPEHL,iT MK HAMW.

B ymoBax, KoM NI1aTOCNPOMOXHICTb HAaCeNeHHA CTPIMKO 3HU3MMNACA, CMIOPTUBHI Kiydun
He MaloTb MOXJIMBOCTI MigBMLYBaTW BapTiCTb adOHEMEeHTIB Ha T/li NOOOPOXYAHHA KOMYHasb-
HWUX MOCNYr, CMOPTUBHOIO CNOPAMKEHHA, HEOOXiAHOCTI NiaBNLWEHHA 3apodiTHOI NNaTHI nepco-
Hany. TOMYy BUHUKAE HEOOXIAHICTb eKOHOMIT Ha HenpodiNnbHUX BMAaxX AiAnbHOCTI. OgHMM 3 Ta-
KUX BUAIB LiANbHOCTI € MapKeTUHroBa AiANbHICTb. MignpnemMcTeo «CNOPTUBHUNA CTUb» MaE€
MiTW Ha CKOPO4YeHHA BUTPAT Ha pekylaMy. PaHile nignpMeMCTBO po3MillyBasno CBOKO pekslaMy B
MeTpO, WO € AOCUTb KOLITOBHUM 3aCO00M, OCKiJIbKN PO3MilLeHHA nanT-dokcy kKowTye go 20000
FPH. Ha MicAUb, a pekslaMHMX orosioweHb Ao 12000 micAub. KpiM Toro, Takun Bupg peknamu
OXOMMJIIOE NnLWe Ty ayAuTopilo, WO KOPUCTYETLCA MeTponosliTeHoM. Ti X MOTEHUiNHI KNiEHTX, WO
KOPUCTYIOTLCA BNaCHUM aBTOMOJGI/IEM 3a/MWAIOTLCA N03a yBaroio. ToMy AOLiSIbHUM N €KOHOMi-
YHUM € nepexig NigNnpUeEMCTBa Ha IHTepHeT-peknaMy, WO CTPiMKO HadyBa€e MoONynApHOCTI y gi-
noBux konax. Ana nignpueMCTB, WO HadaloTb CNOPTUBHI MOCAYrU WWPOKMM BEpCTBaM Hace-
NeHHA, IHTepHeT-pekslaMa Ha CbOrogHi € Handinbw oNTUMaNbHUM 3acodoM iHPOpMyBaHHA
CMoOXuBayiB Npo CBOIO NPOAYKLilO.
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Summary. The key concept of this article is characterized by the analyses of the main features of activity of
specialized tourism enterprises. The goal is to identify the modern classification criteria for the business entities in the
market of tourist services and clarify the peculiarities of the activity of municipal organization in the tourism market of
Ukraine. The comparative characteristics are given and the classification for business entities in the tourism sector at
the national level is designed. The sphere of activity of municipal enterprises in tourism industry on the local market
was observed by the authors. The obtained results may be implemented in the organization and planning of the tour-
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ism strategies on the local and governmental levels. The conclusions of the article are the approval of that such organ-
izational form of the enterprise's activity as a municipal organization can be characterized as a monopolistic structure
in the Kharkiv market. Profits come to the government budget and it influences positively on the whole situation in the
service sector of Ukraine. It also helps to support tourism industry and tourist flows in Ukraine. The complex approach
for the organization of activity of business entities can be characterized as a positive one, as the business activity of
such entrepreneurship has a very high level of competitiveness on the market. This issue was also investigated and
proved by the authors in this article.
Keywords: tourism enterprise, organization of activity, classification, municipal enterprise.

OCOBJINBOCTI AIANbHOCTI CNELIANI30BAHUX MIAMNPUEMCTB | OPFAHI3ALIA B KOHTEKCTI
niaBNWEHHA KOHKYPEHTOCIPOMOXHOCTI
Haymik-Tnagka K.I'., a.e.H., foueHT
XapkiBcbKkuiA HaujioHanbHMin EKOHOMIYHMI YHiBepcuTeT im. CemeHa KysHeus
Trauesuny K.A,, rig-nepeknagay
KN "LleHTp po3BUTKY MiXKHapogHOro chiBpobiTHMLTBA"

AHomayis. Knrovosa ides uiei cmammi xapakmepu3yemosca aHAM30M OCHOBHUX ocobriusocmeli dignbHocmi crie-
uianizosaHux nionpuemcmes 8 mypucmudHiti 2anysi. Mema nonszae 8 momy, wjob 8usHa4UMU Cy4acHi Kpumepii Knacuci-
Kauii 0511 cyb'ekmis 2ocrnodapcbKoi GisnbHOCMI HA PUHKY MYpPUCMUYHUX MOCaye ma sussumu ocobausocmi dianeHocmi
MYHIUUNanbHUX nionpUEMCcmMs Ha Mypucmu4HOMy PUHKY YKpaiHu. HasedeHo nopieHANbHI XapakKmepucmuku ma po3pob-
/1IeHa Knacugikayisa nionpuemcme 8 mypucmuyHili 2aay3i Ha HAYioHAAbHOMY pieHi. Cihepa BifnbHOCMIi KOMYHAAbHUX (MYHI-
yunanebHUXx) nidnpueMcms 8 cghepi Mmypusmy Ha MiCUesoMy PUHKY HA MICUEBOMY PUHKY MAKOMC PO32AaHyma asmopamu.
OmpumaHi pe3ysemamu moxcyms 6ymu peasi3o8aHi 8 opeaHi3ayii ma y naaHysaHHi cmpamezili po38UmMKy mypusmy Ha
micyesomy ma ypA0oeomy pieHsAxX. BucHosku cmammi cgiduame, w0 maka opeaHizauiliHo-npasosa ¢hopma BisnbHOCMI AK
MYHIUUNanbHa op2aHi3auis sUCMynae AK MOHOMO/bHA CMPYKMypPa HA PUuHKY Xapkosa. lNpubymku 6id disnbHocmi maKkux
opaaHizauili Hadxo0amb 00 Oepx#asHO20 brodMHemy, i ye Mo3UMUBHO 8r/AUBAE HA 8CHO CUMYAUit0 8 ceKmopi nocnye YKpai-
HuU. BoHa makoxc donomazae niompumysamu iHOYcmpito mypusmy i mypucmu4yHUX nomokie 8 YkpaiHi. KomnnexkcHuli nioxio
00 opezaHizayii disaneHocmi cyb'ekmis 2ocrnodaprosaHHA Moxce bymu oxapakmepu3osaHuli AK NO3UMUBHUL, MAkK AK 20Cro-
dapcbKa disnbHiCMb makoi hopmu Mae 8UCOKUL piseHb KOHKYPEHMOCHPOMOXHOCMI Ha puHKy. Lieli acnekm makoxc 6yso
0ocnioreHo ma po3senaHymo asmopamu 8 uiti cmammi.

Knroyosi cnoea: mypucmuuHe nionpuemcmaeo, op2aHizauis 0iaan6HOCMI, Kaacugikayia, MyHiyunaneHi 3aknaou.

Formulation of the problem. Tourism in Ukraine is a key sector of the economy, the de-
velopment of which should ensure the openness of the domestic economy, strengthen democ-
racy and European integration course of the country. The development of economic reforms in
Ukraine is related to the implementation of the theory and practice of modern market-oriented
methods of management, it has made significant changes in the key factors of production:
land, labor and capital, adding the new factor - the business potential (the potential of the effi-
cient use of tourism together with human and material resources). Formation and use of this
potential by entrepreneurs within the travel market, will be the essence of the concept of "en-
trepreneurship in tourism complex". The key feature of the new interpretation of the concept of
entrepreneurship into the tourism complex is its integration in the national and international
tourism industry [1].

Analysis of recent research and publications. Some scientists, revealing the mechanism of
functioning of the tourism market, classified entities, and individuals as a part of tourism market,
tour operators and travel agents are identified to the certain classifications too. Forms of organiza-
tion of entrepreneurships in tourism were studied by M.A. Zhukova [2], who identified at the micro-
economic level of management two types of tourist enterprises: direct and indirect service compa-
nies. During the recent years the number of scientific publications related to tourism activities both
in Ukraine and abroad are increased. There are studies of various aspects of the tourism market in
the researches of S.G. Nezdoiiminov [3], T.l. Tkachenko [4] and others.

Unsolved components of the overall problem. Tourism sector nowadays is more and
more privatized in Ukraine. The majority of enterprises are the sole proprietorships, and only a
small number of them are the public joint stock companies [5]. However, government bodies
are aimed at the regional and local development of tourism in the country. That is why such
organizations as municipal enterprises, which activity might be closely connected with tourism,
exist in big cities of Ukraine. On the one hand, governmental organizations have stronger and
bigger influence on the development of tourism in the country or in the region, on the other
hand, small and mid-size businesses such as tourism agencies, tour operators, hotels and res-
taurants (chains) are far more profitable and independent organizations. In this context the de-
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velopment of scientific and methodological framework is relevant for forming a development
strategy and for intensification of business activity at the national tourism market. All the as-
pects mentioned above reveal the topicality of this problem.

Formulation of the goal. Therefore, the main goal of this scientific research is to develop
approaches to the definition of the modern classification criteria for business entities in the
market of tourist services and to clarify the peculiarities of the activity of municipal organiza-
tions in tourism market.

The main text of the research. It turns out that the importance of tourism for the country
acts as a means of foreign exchange earnings, employment, and increased contribution to the
balance of payments and GDP, economic diversification, increase of profits and improvement
of the welfare of the nation. The dynamic development of tourism has a multiplying effect on
other sectors of the economy in which there is an active investment, creation of new jobs and
growing turnover. However, tourism is an activity that requires favorable economic conditions
for developing and attracting significant amounts of financial resources.

First of all, enterprises in the tourism economy can be regarded as: business — a system
of conducting entrepreneurship that people have created to meet their business needs; com-
merce - trade activity of specialists that is aimed at the acceleration of implementation of tour-
ist services and receiving of commercial profit; franchising — as a special form of management -
the right to conduct the tourism business on behalf and under the trademark of franchisee -
the leader of the tourism industry [3].

Secondly, entrepreneurship in tourism can be seen as a particular style of economic be-
havior of the subject of tourism, based on the permanent search for new opportunities for the
tourism industry production, new forms of tourist services and resources for business.

Three basic legal forms of business are widespread and common on Ukrainian tourism
market: sole proprietorship; partnership (partnerships); subsidiaries [6].

According to the statistical data, given in the Table 1, it can be seen that the number of
tourism enterprises during 2013-2014 has quite negative dynamic and is characterized by the
slight decrease in the number of tourist enterprises, while the volume of tourist services can't
be compared with the previous year, but according to the data of years 2006-2010 it also de-
creased in a few times.

Table 1 - Main indicators of the tourist service market in Kharkiv region during 2006-2010
and 2013-2014

_ Years [7] Years [8]
Indicators 201
2006 2007 2008 2009 2010 3| 2014
Number of tourist enterprises,
units 164 302 426 546 719 358 309
Volume of the provided tour- | 7610 | 10541 | 16740 | 16913 | 119806, 2830
ist services, ths. UAH 3 1 8 5 5 - 1

According to the State Statistical Service of Ukraine [8], despite the economic and po-
litical instability of the country, tourism industry is one of those industries, the annual indica-
tors of which are increasing and have more or less positive dynamics of the development and
some positive structural changes.

Furthermore, if to compare the tourist flows in Ukraine, the number of tourists served by
the subjects of tourist activity was 2 425 89 people in 2014, according to the Table 2 [8].

Table 2 - Tourist flows during 2010-2014 in Ukraine

Years
2010 2011 2012 2013 2014

Indicators

The number of citizens
of Ukraine who trav-| 17 180034 | 19773143 | 21432836 | 23761287 | 22437 671
eled abroad - total

The number of tourists
served by the subjects | 2280 757 | 2199977 | 3000696 | 3454 316 | 2425089
of tourist activity

Legal support of business activities in tourism is defined by the Laws of Ukraine [9-14].
The basis of the formation of entrepreneurial concepts may be imposed by following principles:
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market orientation of tourism services production; focus on profitability; focus on competitive-
ness; social orientation; self-regulation of economic behavior; focus on the consumers of tour-
ism services [3].

Municipal Unitary Enterprise is a unitary enterprise, which operates on the basis of the
separated portion of the municipal property, without dividing it into parts, created by the local
government body of the decision in an administrative procedure and included in the scope of
management authority, authorized to manage municipal property, accordingly [14].

As for the authors' opinion the activity of municipal enterprise in tourism sphere follows
those principles. According to the law of Ukraine "On enterprises" [14] the place of the munici-
pal enterprises can be observed and the following classification can be designed as on the Fig-
ure 1 below.

Types of enterprises in Ukraine

\ 4 \ 4 \ 4 v v A4

3 2
) ~
c < 8
= < o & g' o S o
13) c o - c = =5
= =3 & c 2 2 ) =
na o o T = =] o ]
@] = S5 = 2 0] = -
< o o o M 0 < (0]
2 e v T @ ™
7 % o

e

Figure 1 - Classification of enterprises in Ukraine according to the Law [14]

Municipal enterprises can be: of corporate type, using the form of a Joint Stock Company
(which is usually connected with the corporatization of municipal enterprises) and limited liabil-
ity, with the ability to create such an enterprise by one person; and of unitary type, which can
be commercial and non-commercial (charity funds, etc.) It is provided by the Economic Code
of Ukraine (Part 1, Article 79) [12].

Municipal
Unitary Corporate
\ \
Commercial Non-commercial Joint-stock company
v
4 Limited-liability company

e Credit unions
e Charity funds

Figure 2 - Classification of municipal enterprises by types

The activity of the municipal enterprise of tourism sphere in Kharkiv is working under the
basis of "On amendments to the program of strengthening the positive international image and
international cooperation of Kharkiv for 2013-2015" [15], and according to the decision "On the es-
tablishment of municipal enterprise" of Il Session of VI Convocation of Kharkiv city Council [16].

The activity of municipal enterprises in tourism sector in Ukraine may vary. For exam-
ple, it may consist of differentiated components, such as a hotel and a restaurant complex, a
tourist information center, a training center, a conference center (conference halls), provision
of excursion services etc. This complex of activities influences on the image of the city and on
the country as a whole [17]. The main benefits of such organizational form of enterprise are:
governmental financial support; access to the official statistical data; governmental protector-
ate; trust from the consumer's side.

As it can be seen from the Statistical bulletin of tourism activity in Ukraine [8], during 2013-
2014 there were 114 registered legal entities and only one of them is a subject of excursions and
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other services provision [8, 16]. That is why it can be supposed that this particular the only enter-
prise is the municipal one, which is currently working in the service sector in Kharkiv.

To observe the activity of tour operators and tour agents in the Ukrainian market [18],
the following table 3 with the comparative characteristics can be given:

Table 3 — Comparison of activity of subjects in tourism industry

Realization of tours
Accommodation ser-
vices
Catering services*
Excursion services
Conference services
Tourist information
center
Training centers

Activity

Enterprise (type and name)
Tour operators:

Accord Tour
TUI Ukraine
TEZ Tour
Travel Professional Group
Tour agents:

+[+|+|+
+[+|+|+
+[+|+|+

"Poehali s nami"
JoinUP
Lottour - - - -

Municipal Enterprise in tourism industry + + + +
* means the ability to provide catering services i.e. to have a restaurant on the enterprise's disposal

+[+ | +]+
+[+ | +]+
+[+ | +]+

Conclusion or scientific novelty. As it has been already mentioned above, the municipal
organizations provide certain cervices and according to them, tourism enterprises were ana-
lyzed. Nevertheless, the services that a municipal organization can provide are not unique, but
they are supported directly by the government. More precisely, the range of services that can
be provided by a municipal organization are much more wider than services of tour operators
and travel agents, according to the Table 3. Such services as accommodation, catering, excur-
sion, tourist information center, conference, and training were taken into account. That is why,
as it can be seen from the Table 3, tour operators and tour agents are not capable to provide
all of these services. In conclusion, it can be said that, such organizational form of the enter-
prise's activity as a municipal organization can be characterized as a monopolistic structure in
the Kharkiv market as it has been already supposed above. The profits come to the govern-
ment budget and it influences positively on the whole situation in the service sector of Ukraine.
No doubt, it helps to support tourism industry and tourist flows.
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AHomauyis: B ymosax eKoOHOMIYHOI KpUu3u MapKemuH208a 0if/IbHiCMb NiONPUEMCME € MOMYHXCHUM iHCMpyme-
HMOM He MinbKu 8UXUBAHHA, ane U 3p0CMAaHHA. AKmMyaabHicme Ha pasi NiOKPecaorme e8eHmMyasbHi 3MiUEeHHA aK-
ueHmis nosediHKU Croxusayis, a omice, MOHIMOpPUHe Mo8ediHKU COXUBa4ie 8U3HAYAE nNpuliHAMMSA c8oeYacHux U
ONMMUMGbHUX YNpPasAiHCoKUX piuleHb Wo00 Uinbosux MApKemMuH208UX KOMIaeKcis. Tomy nepeoyiHKa KOMMAHIE
PUHKOB020 rnonumy U crioxcus4ux rnepesae crpuse 36epexceHHIo cmiliko2o pUHKOB020 MO0X(EeHHSA, 8 moMy Yuci U 3a
PAXYHOK 30/7y4YeHHA HOBUX K/iEHMI8, AKi paHiue 0bcny2o08ys8anucs KOHKypeHmamu. AOeKeamHa OUiHKa KynigesnbHoi
CIPOMOMCHOCMI KiHUEBUX CroXUB8a4ie MaKox 003B80/A€ KOpU2y8amu 30CMOCYB8AHHA MAPKEMUH208020 iHCMPYMeH-
mapito nidnpuemcmesa. Memoto daHoi cmammi € 00cniOHeHHA Mo8ediHKU COXUBAYI8 8 YMOBAX eKOHOMIYHOI Kpu3u
wodo npudbaHHA mosapie ma nocaya. B cmammi HadaHo pe3yssmamu 00cnidxceHHA nosediHKU croxcusa4vis XapkKis-
CbKO20 pezioHy w000 npudbaHHA npodososb4uUx, HernpooOoB8o6YUX MO8apie ma nocsye 8 ymosax Kpusu. OCHOBHI 3a-
0ayi 0ocnioHeHHA: suAsneHHA npiopumemHux crocobis 3a0wadxeHHs; ideHmugikayia 3a2aabHUX 30KOHOMIPHOC-
mel cnoxus4oi NosediHKU, OYiHKa 8MaAusy Kpu3u Ha nosediHKy crioxcusadvis. posedeHe 00cnidnceHHA 00380:Us10
8uUABUMU, W0 3020/bHA COUidMbHO-eKOHOMIYHA CUMyauis mpaHCchopMye ycmaneHi Kumanmu »ummeodisnbHocmi,
3MIiHIOYU nosediHKy crioxcusavis. Ha pasi 360pOMHOK0 PeaKUieErd Ha HE2AMUBHI 8MAUBU € CKOPOYEeHHA sumpam 3d
scima Kamezopiamu. Co0200Hi nepesaxcHa binbwicms domo2ocrnodapcms, onaHo8Y4YU pi3Hi crocobu owadnueozo
CMOXYUBAHHSA, CKOPOYyromb 8apmicms, iHmMeHcusHicms, 0iana3oH npudbaHHA mosapie ma nocay2 noscaKOeHHO20
B8HUMKY, 3MIHIOIOMb MA2A3UHU MOW0. 30 NesHUM BUK/OYEHHAM, 303Ha4YeHi crnocobu owadHo20 CrOXUBAHHA Mpu-
MAaMQaHHI MPAKMUYHO 8CbOMY CrIeKmMpy moeapis, W0 MOACHIEMbCA MUMOMOI0 8a20t0 Uiei cmammi 8 nepeciyHomy
61003 emi.

Knrouosi cnoea: crnoxusayi, nogediHKa Croxusa4is, eKOHOMIYHA Kpu3d, mosapu, nocsayau, cnocié crou-
BAHHSA, 300WAOHEHHSA, EKOHOMIS.
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