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ɎɈɊɆɍȼȺɇɇə ɋɂɋɌȿɆɂ ɍɉɊȺȼɅȱɇɇə ɐȱɇɇȱɋɌɘ 

ɉɈɋɅɍȽ ɉȺɋȺɀɂɊɋɖɄɈȽɈ ȺȼɌɈɆɈȻȱɅɖɇɈȽɈ 

ɌɊȺɇɋɉɈɊɌɍ 
 
Аɧɨɬɚɰіɹ. ɍ ɩɨɞɚɧɿɣ ɫɬɚɬɬɿ ɨɛɝɨɜɨɪɸєɬɶɫɹ ɩɢɬɚɧɧɹ ɮɨɪɦɭɜɚɧɧɹ ɫɢɫɬɟɦɢ ɭɩɪɚɜ-

ɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɩɨɫɥɭɝ ɩɚɫɚɠɢɪɫɶɤɨɝɨ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ. Ɇɟɬɨɸ ɫɬɚɬɬɿ є ɨɛ-
ʉɪɭɧɬɭɜɚɧɧɹ ɫɤɥɚɞɭ ɿ ɫɬɪɭɤɬɭɪɢ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɭɤɚɡɚɧɢɯ ɩɨɫɥɭɝ. ɇɚ ɨɫɧɨɜɿ 
ɚɧɚɥɿɡɭ ɿɫɧɭɸɱɢɯ ɫɢɫɬɟɦ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɬɨɜɚɪɿɜ ɬɚ ɩɨɫɥɭɝ ɿ ɫɮɨɪɦɨɜɚɧɨʀ ɰɿɧɧɨɫɬɿ 
ɩɨɫɥɭɝ ɩɚɫɚɠɢɪɫɶɤɨɝɨ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ ɹɤ ɨɛ’єɤɬɚ ɭɩɪɚɜɥɿɧɧɹ, ɡ ɜɢɤɨɪɢɫɬɚɧ-
ɧɹɦ ɫɢɫɬɟɦɧɨɝɨ ɣ ɤɿɛɟɪɧɟɬɢɱɧɨɝɨ ɩɿɞɯɨɞɿɜ, ɪɨɡɪɨɛɥɟɧɨ ɦɨɞɟɥɶ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫ-
ɬɸ ɰɢɯ ɩɨɫɥɭɝ, ɳɨ ɜɿɞɨɛɪɚɠɚє ʀʀ ɫɤɥɚɞ ɿ ɫɬɪɭɤɬɭɪɭ. Ɂɚɩɪɨɩɨɧɨɜɚɧɚ ɦɨɞɟɥɶ ɞɨɡɜɨɥɹє ɚɜ-
ɬɨɬɪɚɧɫɩɨɪɬɧɢɦ ɩɿɞɩɪɢєɦɫɬɜɚɦ ɫɮɨɪɦɭɜɚɬɢ ɜɥɚɫɧɭ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ 

ɩɨɫɥɭɝ, ɳɨ ɧɚɞɚɸɬɶɫɹ, ɭɩɪɚɜɥɿɧɫɶɤɿ ɪɿɲɟɧɧɹ ɡ ɤɨɧɬɪɨɥɸ ɣ ɡɚɛɟɡɩɟɱɟɧɧɹ ɧɚɣɜɢɳɨʀ ɰɿɧɧɨɫɬɿ 
ɩɨɫɥɭɝ ɞɥɹ ɩɿɞɜɢɳɟɧɧɹ, ɪɿɜɧɹ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ, ɟɮɟɤɬɢɜɧɨɫɬɿ ɞɿɹɥɶɧɨɫɬɿ ɣ ɨɞɟ-
ɪɠɚɧɧɹ ɮɿɧɚɧɫɨɜɨʀ ɫɬɚɛɿɥɶɧɨɫɬɿ. Ɇɢ ɩɪɨɩɨɧɭєɦɨ ɮɨɪɦɭɜɚɬɢ ɫɤɥɚɞ ɿ ɫɬɪɭɤɬɭɪɭ ɫɢɫɬɟɦɢ 
ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɧɚ ɨɫɧɨɜɿ ɨɛ’єɞɧɚɧɧɹ ɮɭɧɤɰɿɣ ɭɩɪɚɜɥɿɧɧɹ ɜ ɤɨɠɧɨɦɭ ɰɢɤɥɿ ɭ ɬɪɢ ɛɥɨ-
ɤɢ: ɜɢɪɿɲɚɥɶɧɢɣ, ɩɟɪɟɬɜɨɪɸɜɚɥɶɧɢɣ ɬɚ ɿɧɮɨɪɦɚɰɿɣɧɨ-ɤɨɧɬɪɨɥɶɧɢɣ. Ɋɨɡɪɨɛɥɟɧɚ ɫɢɫɬɟɦɚ 
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ɪɢɫɬɚɧɚ ɞɥɹ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɿɧɲɢɯ ɩɨɫɥɭɝ ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɫɩɟɰɢɮɿɤɢ ʀʀ ɮɨɪɦɭɜɚɧɧɹ. 
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ɎɈɊɆɂɊɈȼȺɇɂȿ ɋɂɋɌȿɆɕ ɍɉɊȺȼɅȿɇɂə 

ɐȿɇɇɈɋɌɖɘ ɍɋɅɍȽ ɉȺɋɋȺɀɂɊɋɄɈȽɈ 

ȺȼɌɈɆɈȻɂɅɖɇɈȽɈ ɌɊȺɇɋɉɈɊɌȺ 
 
Аɧɧɨɬɚɰɢɹ. ȼ ɞɚɧɧɨɣ ɫɬɚɬɶɟ ɨɛɫɭɠɞɚɟɬɫɹ ɜɨɩɪɨɫ ɮɨɪɦɢɪɨɜɚɧɢɹ ɫɢɫɬɟɦɵ ɭɩɪɚɜ-

ɥɟɧɢɹ ɰɟɧɧɨɫɬɶɸ ɭɫɥɭɝ ɩɚɫɫɚɠɢɪɫɤɨɝɨ ɚɜɬɨɦɨɛɢɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɚ. ɐɟɥɶɸ ɫɬɚɬɶɢ ɹɜɥɹ-
ɟɬɫɹ ɨɛɨɫɧɨɜɚɧɢɟ ɫɨɫɬɚɜɚ ɢ ɫɬɪɭɤɬɭɪɵ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɰɟɧɧɨɫɬɶɸ ɭɤɚɡɚɧɧɵɯ ɭɫɥɭɝ. 
ɇɚ ɨɫɧɨɜɟ ɚɧɚɥɢɡɚ ɫɭɳɟɫɬɜɭɸɳɢɯ ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ ɰɟɧɧɨɫɬɶɸ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɢ ɫɮɨɪ-
ɦɢɪɨɜɚɧɧɨɣ ɰɟɧɧɨɫɬɢ ɭɫɥɭɝ ɩɚɫɫɚɠɢɪɫɤɨɝɨ ɚɜɬɨɦɨɛɢɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɚ ɤɚɤ ɨɛɴɟɤɬɚ 
ɭɩɪɚɜɥɟɧɢɹ, ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɫɢɫɬɟɦɧɨɝɨ ɢ ɤɢɛɟɪɧɟɬɢɱɟɫɤɨɝɨ ɩɨɞɯɨɞɨɜ, ɪɚɡɪɚɛɨɬɚɧɚ ɦɨ-
ɞɟɥɶ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɰɟɧɧɨɫɬɶɸ ɷɬɢɯ ɭɫɥɭɝ, ɨɬɨɛɪɚɠɚɸɳɚɹ ɟɟ ɫɨɫɬɚɜ ɢ ɫɬɪɭɤɬɭɪɭ. 
ɉɪɟɞɥɨɠɟɧɧɚɹ ɦɨɞɟɥɶ ɩɨɡɜɨɥɹɟɬ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɵɦ ɩɪɟɞɩɪɢɹɬɢɹɦ ɫɮɨɪɦɢɪɨɜɚɬɶ ɫɨɛ-
ɫɬɜɟɧɧɭɸ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɟɧɢɹ ɰɟɧɧɨɫɬɶɸ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ, ɭɩɪɚɜɥɟɧɱɟɫɤɢɟ ɪɟɲɟ-
ɧɢɹ ɩɨ ɤɨɧɬɪɨɥɸ ɢ ɨɛɟɫɩɟɱɟɧɢɸ ɧɚɢɜɵɫɲɟɣ ɰɟɧɧɨɫɬɢ ɭɫɥɭɝ ɞɥɹ ɩɨɜɵɲɟɧɢɹ ɭɪɨɜɧɹ ɤɨɧɤɭ-
ɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ, ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɩɨɥɭɱɟɧɢɹ ɮɢɧɚɧɫɨɜɨɣ 
ɫɬɚɛɢɥɶɧɨɫɬɢ. Ɇɵ ɩɪɟɞɥɚɝɚɟɦ ɮɨɪɦɢɪɨɜɚɬɶ ɫɨɫɬɚɜ ɢ ɫɬɪɭɤɬɭɪɭ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ 
ɰɟɧɧɨɫɬɶɸ ɧɚ ɨɫɧɨɜɟ ɨɛɴɟɞɢɧɟɧɢɹ ɮɭɧɤɰɢɣ ɭɩɪɚɜɥɟɧɢɹ ɜ ɤɚɠɞɨɦ ɰɢɤɥɟ ɜ ɬɪɢ ɛɥɨɤɚ: ɪɟ-
ɲɚɸɳɢɣ, ɩɪɟɨɛɪɚɡɭɸɳɢɣ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɤɨɧɬɪɨɥɶɧɵɣ. Ɋɚɡɪɚɛɨɬɚɧɧɚɹ ɫɢɫɬɟɦɚ ɭɩɪɚɜ-
ɥɟɧɢɹ ɰɟɧɧɨɫɬɶɸ ɭɫɥɭɝ ɩɚɫɫɚɠɢɪɫɤɨɝɨ ɚɜɬɨɦɨɛɢɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɚ ɦɨɠɟɬ ɛɵɬɶ ɢɫɩɨɥɶ-
ɡɨɜɚɧɚ ɞɥɹ ɭɩɪɚɜɥɟɧɢɹ ɰɟɧɧɨɫɬɶɸ ɞɪɭɝɢɯ ɭɫɥɭɝ ɫ ɭɱɟɬɨɦ ɫɩɟɰɢɮɢɤɢ ɟɟ ɮɨɪɦɢɪɨɜɚɧɢɹ.  

 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɭɫɥɭɝɚ, ɰɟɧɧɨɫɬɶ, ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ, ɮɭɧɤɰɢɹ ɭɩɪɚɜɥɟɧɢɹ, ɰɢɤɥ 
ɭɩɪɚɜɥɟɧɢɹ, ɨɛɪɚɬɧɚɹ ɫɜɹɡɶ. 
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FORMATION OF CONTROL SYSTEM OF VALUE  

OF PASSENGER MOTOR TRANSPORT SERVICES 
 

Abstract. In this article the issue of formation of control system of value of passenger mo-

tor transport services is discussed. The purpose of the article is substantiation of contents and 

structure of the control system of value of these services. Basing on the analysis of the existing 

control systems of value of goods and services, and the created value of services of the passenger 

motor transport as the object of management, using the system and cybernetic approaches, the 
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model of the control system of value of these services displaying its contents and structure is de-

veloped. The suggested model allows motor transport enterprises to create their own control sys-

tem of value of the provided services, administrative decisions on control and provision of the 

highest value of services to increase the level of competitiveness, efficiency of activity and obtain-

ing financial stability. We offer to form the contents and structure of the control system of value 

on the basis of association of management functions in each cycle in three blocks: decisive, re-

formatory, and information and control. The developed control system of value of services of the 

passenger motor transport can be used for management of value of other services taking into ac-

count the specific features of its formation. 

 

Key words: service, value, management system, management function, management cycle, 

feedback. 

 

ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. ɇɚ ɫɭɱɚɫɧɨɦɭ ɟɬɚɩɿ ɪɨɡɜɢɬɤɭ ɪɢɧɤɨ-
ɜɢɯ ɜɿɞɧɨɫɢɧ ɜ ɍɤɪɚʀɧɿ, ɭ ɦɿɪɭ ɡɚɝɨɫɬɪɟɧɧɹ ɤɨɧɤɭɪɟɧɰɿʀ, ɡɪɨɫɬɚɧɧɹ 
ɜɢɦɨɝ ɞɨ ɬɨɜɚɪɿɜ ɿ ɩɨɫɥɭɝ, ɛɨɪɨɬɶɛɚ ɡɚ ɡɚɥɭɱɟɧɧɹ ɫɩɨɠɢɜɚɱɿɜ ɧɚɛɭ-
ɜɚє ɨɫɨɛɥɢɜɨɝɨ ɡɧɚɱɟɧɧɹ. Ɉɞɧɢɦ ɿɡ ɟɮɟɤɬɢɜɧɢɯ ɧɚɩɪɹɦɿɜ ɰɿєʀ ɛɨɪɨ-
ɬɶɛɢ є ɜɢɪɨɛɧɢɰɬɜɨ ɬɨɜɚɪɿɜ ɿ ɧɚɞɚɧɧɹ ɩɨɫɥɭɝ, ɦɚɤɫɢɦɚɥɶɧɨ ɧɚɛɥɢ-

ɠɟɧɢɯ ɡɚ ɫɜɨʀɦɢ ɩɚɪɚɦɟɬɪɚɦɢ (ɤɨɪɢɫɧɢɦɢ ɜɥɚɫɬɢɜɨɫɬɹɦɢ) ɞɨ ɜɢɦɨɝ 
ɫɩɨɠɢɜɚɱɿɜ, ɬɨɛɬɨ ɬɚɤɢɯ, ɹɤɿ ɦɚɸɬɶ ɩɟɜɧɭ ɫɩɨɠɢɜɱɭ ɰɿɧɧɿɫɬɶ. ɉɪɢ 

ɰɶɨɦɭ ɞɥɹ ɩɿɞɜɢɳɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɡɚɡɧɚɱɟɧɨɝɨ ɩɪɨɰɟɫɭ ɧɟɨɛɯɿɞɧɟ 
ɭɩɪɚɜɥɿɧɧɹ, ɹɤɟ ɩɟɪɟɞɛɚɱɚє ɫɬɜɨɪɟɧɧɹ ɩɟɜɧɨʀ ɫɢɫɬɟɦɢ, ɳɨ ɫɤɥɚɞɚ-
єɬɶɫɹ, ɭ ɡɚɝɚɥɶɧɨɦɭ ɜɢɝɥɹɞɿ, ɡ ɤɟɪɭɸɱɨʀ ɣ ɤɟɪɨɜɚɧɨʀ ɩɿɞɫɢɫɬɟɦ. 

Ɍɨɦɭ ɩɪɨɛɥɟɦɚ ɮɨɪɦɭɜɚɧɧɹ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɩɨɫ-
ɥɭɝ ɩɚɫɚɠɢɪɫɶɤɨɝɨ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ є ɞɭɠɟ ɚɤɬɭɚɥɶɧɨɸ. 

Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧɶ ɬɚ ɩɭɛɥɿɤɚɰɿɣ. ɉɪɨɜɟɞɟɧɢɣ ɚɧɚ-
ɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧɶ ɿ ɩɭɛɥɿɤɚɰɿɣ [1–7] ɞɨɡɜɨɥɹє ɡɪɨɛɢɬɢ ɜɢɫɧɨ-
ɜɨɤ, ɳɨ ɧɚ ɰɟɣ ɱɚɫ ɜɱɟɧɿ ɧɟ ɩɪɢɞɿɥɹɸɬɶ ɞɨɫɬɚɬɧɶɨʀ ɭɜɚɝɢ ɫɤɥɚɞɭ ɬɚ 
ɫɬɪɭɤɬɭɪɿ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɬɨɜɚɪɿɜ ɬɚ ɩɨɫɥɭɝ. Ƚɨɥɨɜɧɚ 
ɩɪɢɱɢɧɚ ɰɶɨɝɨ ɩɨɥɹɝɚє ɭ ɬɨɦɭ, ɳɨ ɜɱɟɧɿ ɩɨ-ɪɿɡɧɨɦɭ ɪɨɡɭɦɿɸɬɶ ɫɭɬ-
ɧɿɫɬɶ ɩɨɧɹɬɬɹ «ɰɿɧɧɿɫɬɶ» [8; 9]. ɐɟ ɩɪɢɡɜɨɞɢɬɶ ɞɨ ɬɨɝɨ, ɳɨ ɧɟ ɿɫɧɭє 
єɞɢɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɜɢɡɧɚɱɟɧɧɹ ɰɿɧɧɨɫɬɿ ɬɨɜɚɪɿɜ ɬɚ ɩɨɫɥɭɝ [10] ɿ, ɹɤ 
ɧɚɫɥɿɞɨɤ, ɧɟ ɿɫɧɭє ɩɟɪɟɞɭɦɨɜ ɫɬɜɨɪɟɧɧɹ єɞɢɧɨʀ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ 
ɰɿɧɧɿɫɬɸ ɬɨɜɚɪɿɜ ɬɚ ɩɨɫɥɭɝ. 

Ɍɚɤ, ɨɞɧɿ ɚɜɬɨɪɢ [1–5] ɭ ɫɜɨʀɯ ɪɨɛɨɬɚɯ ɩɨɞɚɸɬɶ ɫɭɬɧɿɫɬɶ ɩɨɧɹɬ-
ɬɹ «ɰɿɧɧɿɫɬɶ», ɦɟɬɨɞɢ ʀʀ ɜɢɡɧɚɱɟɧɧɹ, ɨɞɧɚɤ, ɡ ɜɢɳɟɧɚɜɟɞɟɧɢɯ ɩɪɢ-
ɱɢɧ, ɧɿ ɩɪɨɰɟɫ ɮɨɪɦɭɜɚɧɧɹ ɰɿɧɧɨɫɬɿ, ɧɿ ɨɛ’єɤɬ ɬɚ ɫɭɛ’єɤɬ ɩɪɢ ɭɩɪɚɜ-
ɥɿɧɧɿ ɧɟɸ, ɧɿ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ ɧɟ ɪɨɡɝɥɹɞɚɸɬɶ. 

Ⱥ.Ʌ. Ɋɚɡɭɦɨɜɫɶɤɚ [6], Ɍ.ȼ. ɇɚɤɨɧɟɱɧɚ [7] ɪɨɡɝɥɹɞɚɸɬɶ ɩɪɨɰɟɫ 
ɮɨɪɦɭɜɚɧɧɹ ɰɿɧɧɨɫɬɿ, ɣɨɝɨ ɨɫɨɛɥɢɜɨɫɬɿ, ɨɞɧɚɤ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ 
ɰɿєɸ ɰɿɧɧɿɫɬɸ ɧɟ ɞɨɫɥɿɞɠɭɸɬɶ. 
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Ȼɟɡɩɨɫɟɪɟɞɧɶɨ ɧɚ ɬɪɚɧɫɩɨɪɬɿ ɩɢɬɚɧɧɹɦ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ 

ɩɨɫɥɭɝ ɡɚɣɦɚɥɚɫɹ Ʉ.Ɉ. Ʉɚɥɞɚ [11]. Ⱥɜɬɨɪ ɧɚɜɨɞɢɬɶ ɫɯɟɦɭ ɫɢɫɬɟɦɢ 

ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɚɜɿɚɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭɝɢ, ɜ ɹɤɿɣ ɜɢɞɿɥɹє 
ɨɛ’єɤɬɢ, ɫɭɛ’єɤɬɢ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ, ɮɭɧɤɰɿʀ ɭɩɪɚɜɥɿɧɧɹ, ɦɟɬɨɞɢ 

ɮɨɪɦɭɜɚɧɧɹ ɰɿɧɧɨɫɬɿ ɬɚ ɭɩɪɚɜɥɿɧɫɶɤɿ ɪɿɲɟɧɧɹ ɳɨɞɨ ɮɨɪɦɭɜɚɧɧɹ 
ɰɿɧɧɨɫɬɿ ɬɚ ɜɚɪɬɨɫɬɿ ɚɜɿɚɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭɝɢ ɞɥɹ ɩɚɫɚɠɢɪɚ. Ɉɞɧɚɤ 
ɰɹ ɫɯɟɦɚ є ɞɭɠɟ ɡɚɝɚɥɶɧɨɸ, ɧɟ ɪɨɡɤɪɢɜɚє ɡɦɿɫɬɭ ɩɪɨɰɟɫɭ ɭɩɪɚɜɥɿɧɧɹ 
ɰɿɧɧɿɫɬɸ ɬɚ ɧɟ ɦɨɠɟ ɛɭɬɢ ɜɢɤɨɪɢɫɬɚɧɚ ɞɥɹ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɩɨ-
ɫɥɭɝ ɩɚɫɚɠɢɪɫɶɤɨɝɨ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ ɱɟɪɟɡ ɧɟɜɪɚɯɭɜɚɧɧɹ 
ɨɫɨɛɥɢɜɨɫɬɟɣ ɰɢɯ ɩɨɫɥɭɝ. 

Ɏɨɪɦɭɥɸɜɚɧɧɹ ɰɿɥɟɣ ɫɬɚɬɬɿ. Ɇɟɬɨɸ ɫɬɚɬɬɿ є ɨɛʉɪɭɧɬɭɜɚɧɧɹ 
ɫɤɥɚɞɭ ɬɚ ɫɬɪɭɤɬɭɪɢ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɩɨɫɥɭɝ ɩɚɫɚɠɢɪ-
ɫɶɤɨɝɨ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ.  

ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ. ɉɪɢ ɮɨɪɦɭɜɚɧɧɿ 
ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɩɨɫɥɭɝ ɩɚɫɚɠɢɪɫɶɤɨɝɨ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ 
ɬɪɚɧɫɩɨɪɬɭ ɫɤɨɪɢɫɬɚєɦɨɫɹ ɨɫɧɨɜɚɦɢ ɫɢɫɬɟɦɧɨɝɨ ɬɚ ɤɿɛɟɪɧɟɬɢɱɧɨɝɨ 
ɩɿɞɯɨɞɿɜ, ɡɝɿɞɧɨ ɡ ɹɤɢɦɢ ɰɹ ɫɢɫɬɟɦɚ є ɫɭɤɭɩɧɿɫɬɸ ɜɡɚєɦɨɩɨɜ’ɹɡɚɧɢɯ 
ɟɥɟɦɟɧɬɿɜ, ɪɨɡɦɿɳɟɧɢɯ ɬɚ ɪɨɡɬɚɲɨɜɚɧɢɯ ɭ ɧɚɥɟɠɧɨɦɭ ɩɨɪɹɞɤɭ ɣ ɩɨ-
єɞɧɚɧɢɯ ɭ ɞɜɿ ɜɡɚєɦɨɞɿɸɱɿ ɩɿɞɫɢɫɬɟɦɢ: ɤɟɪɭɸɱɭ ɬɚ ɤɟɪɨɜɚɧɭ. ɋɢɫɬɟ-
ɦɚ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɩɨɫɥɭɝ ɩɚɫɚɠɢɪɫɶɤɨɝɨ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚ-
ɧɫɩɨɪɬɭ є ɫɤɥɚɞɨɜɨɸ ɱɚɫɬɢɧɨɸ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɩɿɞɩɪɢєɦɫɬɜ ɚɛɨ 
ɨɪɝɚɧɿɡɚɰɿɣ, ɳɨ ɧɚɞɚɸɬɶ ɡɚɡɧɚɱɟɧɿ ɩɨɫɥɭɝɢ. Ɍɨɦɭ ʀʀ ɫɬɪɭɤɬɭɪɚ ɨɪɝɚ-
ɧɿɡɚɰɿɣɧɨ ɩɨɜɢɧɧɚ ɜɿɞɩɨɜɿɞɚɬɢ ɨɪɝɚɧɿɡɚɰɿɣɧɿɣ ɫɬɪɭɤɬɭɪɿ ɰɢɯ ɩɿɞɩɪɢ-

єɦɫɬɜ. ɍ ɡɜ’ɹɡɤɭ ɡ ɰɢɦ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɦɨɠɧɚ ɩɨɞɚɬɢ ɭ 
ɜɢɝɥɹɞɿ ɜɡɚєɦɨɡɜ’ɹɡɤɭ ɞɜɨɯ ɰɢɤɥɿɜ ɭɩɪɚɜɥɿɧɧɹ: ɟɥɟɦɟɧɬɚɪɧɨɝɨ ɣ ɪɨ-
ɡɲɢɪɟɧɨɝɨ [12]. ɉɿɞ ɰɢɤɥɨɦ ɭɩɪɚɜɥɿɧɧɹ ɛɭɞɟɦɨ ɪɨɡɭɦɿɬɢ ɩɨɜɧɭ ɫɭ-
ɤɭɩɧɿɫɬɶ ɫɤɥɚɞɨɜɢɯ ɩɪɨɰɟɫɭ ɭɩɪɚɜɥɿɧɧɹ, ɹɤɿ ɩɟɪɿɨɞɢɱɧɨ ɣɞɭɬɶ ɨɞɢɧ 

ɡɚ ɨɞɧɢɦ [13]. ɋɤɥɚɞɨɜɢɦɢ ɩɪɨɰɟɫɭ ɭɩɪɚɜɥɿɧɧɹ є: ɨɞɟɪɠɚɧɧɹ ɤɟɪɭ-
ɸɱɨɸ ɥɚɧɤɨɸ ɿɧɮɨɪɦɚɰɿʀ; ɩɟɪɟɪɨɛɤɚ ɿɧɮɨɪɦɚɰɿʀ ɡ ɦɟɬɨɸ ɜɢɪɨɛɥɟɧ-

ɧɹ ɪɿɲɟɧɧɹ; ɩɟɪɟɞɚɱɚ ɪɿɲɟɧɧɹ ɞɥɹ ɪɟɚɥɿɡɚɰɿʀ. ȿɥɟɦɟɧɬɚɪɧɢɣ ɰɢɤɥ 
ɜɢɫɬɭɩɚє ɨɩɟɪɚɬɢɜɧɢɦ ɜɿɞɧɨɫɧɨ ɪɨɡɲɢɪɟɧɨɝɨ ɿ ɜɿɞɨɛɪɚɠɚє ɭɩɪɚɜ-
ɥɿɧɧɹ ɨɤɪɟɦɢɦɢ ɩɪɨɰɟɫɚɦɢ ɫɬɜɨɪɟɧɧɹ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ. Ɋɨɡɲɢɪɟ-
ɧɢɣ ɰɢɤɥ ɜɿɞɩɨɜɿɞɚє ɫɬɪɚɬɟɝɿɱɧɨɦɭ ɿ ɬɚɤɬɢɱɧɨɦɭ ɧɚɩɪɹɦɚɦ ɭɩɪɚɜ-
ɥɿɧɧɹ ɬɚ ɜɿɞɨɛɪɚɠɚє ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɩɨɫɥɭɝɢ ɜ ɰɿɥɨɦɭ ɧɚ 
ɩɿɞɩɪɢєɦɫɬɜɿ. ɉɪɢ ɰɶɨɦɭ ɪɨɡɲɢɪɟɧɢɣ ɰɢɤɥ ɭɩɪɚɜɥɿɧɧɹ ɜɿɞɩɨɜɿɞɚє 
ɪɿɜɧɸ ɜɢɳɨɝɨ ɤɟɪɿɜɧɢɰɬɜɚ, ɟɥɟɦɟɧɬɚɪɧɢɣ – ɪɿɜɧɸ ɫɟɪɟɞɧɶɨɝɨ ɤɟɪɿɜ-
ɧɢɰɬɜɚ (ɤɟɪɿɜɧɢɤɢ ɮɭɧɤɰɿɨɧɚɥɶɧɢɯ ɜɿɞɞɿɥɿɜ ɬɚ ɩɿɞɪɨɡɞɿɥɿɜ). 
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Ɉɛ’єɤɬɨɦ ɩɪɢ ɭɩɪɚɜɥɿɧɧɿ ɰɿɧɧɿɫɬɸ ɩɨɫɥɭɝ ɩɚɫɚɠɢɪɫɶɤɨɝɨ ɚɜ-
ɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ є ɫɭɤɭɩɧɿɫɬɶ ɬɚɤɢɯ ɩɪɨɰɟɫɿɜ: ɦɚɪɤɟɬɢɧɝɨɜɿ 
ɞɨɫɥɿɞɠɟɧɧɹ; ɪɨɡɪɨɛɤɚ ɩɨɫɥɭɝɢ; ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɩɨɫɥɭɝɢ; ɨɪɝɚɧɿɡɚɰɿɹ 
ɩɨɫɥɭɝɢ; ɧɚɞɚɧɧɹ ɩɨɫɥɭɝɢ [9]. 

Ɍɨɦɭ ɜɡɚєɦɨɡɜ’ɹɡɨɤ ɪɨɡɲɢɪɟɧɨɝɨ ɬɚ ɟɥɟɦɟɧɬɚɪɧɨɝɨ ɰɢɤɥɿɜ ɦɨ-
ɠɧɚ ɧɚɜɟɫɬɢ ɭ ɬɚɤɨɦɭ ɜɢɝɥɹɞɿ (ɪɢɫ. 1). 

 

Ɋɨɡɲɢɪɟɧɢɣ ɰɢɤɥ
ɍɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɩɨɫɥɭɝɢ

ɭɩɪɚɜɥɿɧɧɹ
ɦɚɪɤɟɬɢɧɝɨɜɢɦɢ
ɞɨɫɥɿɞɠɟɧɧɹɦɢ
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Ɋɢɫ. 1. ȼɡɚєɦɨɡɜ’ɹɡɨɤ ɪɨɡɲɢɪɟɧɨɝɨ ɬɚ ɟɥɟɦɟɧɬɚɪɧɨɝɨ ɰɢɤɥɿɜ ɭɩɪɚɜɥɿɧɧɹ 

ɰɿɧɧɿɫɬɸ ɩɨɫɥɭɝ ɩɚɫɚɠɢɪɫɶɤɨɝɨ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ 
 

Ⱦɥɹ ɪɟɚɥɿɡɚɰɿʀ ɨɫɧɨɜɧɢɯ ɮɭɧɤɰɿɣ ɭɩɪɚɜɥɿɧɧɹ, ɜɫɬɚɧɨɜɥɟɧɧɹ ʀɯ 
ɡɦɿɫɬɭ ɬɚ ɡɜ’ɹɡɤɿɜ ɦɿɠ ɧɢɦɢ ɜ ɫɢɫɬɟɦɿ ɭɩɪɚɜɥɿɧɧɹ ɭɦɨɜɧɨ ɜɢɞɿɥɹɸɬɶ 
ɬɪɢ ɨɫɧɨɜɧɢɯ ɛɥɨɤɢ (ɤɥɚɫɢ) ɮɭɧɤɰɿɣ: ɜɢɪɿɲɚɥɶɧɢɣ, ɩɟɪɟɬɜɨɪɸɜɚɥɶ-
ɧɢɣ ɬɚ ɿɧɮɨɪɦɚɰɿɣɧɨ-ɤɨɧɬɪɨɥɶɧɢɣ [12; 14]. 

ȼɢɪɿɲɚɥɶɧɢɣ ɛɥɨɤ ɜɢɤɨɧɭє ɮɭɧɤɰɿʀ ɚɧɚɥɿɡɭ ɬɚ ɩɥɚɧɭɜɚɧɧɹ; ɩɟ-
ɪɟɬɜɨɪɸɜɚɥɶɧɢɣ – ɮɭɧɤɰɿʀ ɨɪɝɚɧɿɡɚɰɿʀ, ɦɨɬɢɜɚɰɿʀ ɬɚ ɪɟɝɭɥɸɜɚɧɧɹ; 
ɿɧɮɨɪɦɚɰɿɣɧɨ-ɤɨɧɬɪɨɥɶɧɢɣ – ɮɭɧɤɰɿʀ ɡɛɨɪɭ, ɨɛɪɨɛɤɢ ɿɧɮɨɪɦɚɰɿʀ ɬɚ 
ɤɨɧɬɪɨɥɸ ɡɚ ɫɬɚɧɨɦ ɨɛ’єɤɬɚ ɭɩɪɚɜɥɿɧɧɹ. 

ɉɪɢɣɨɦɢ ɫɢɫɬɟɦɚɬɢɡɚɰɿʀ ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɮɭɧɤɰɿɣ ɧɚ ɜɢɪɿɲɚɥɶ-
ɧɨɦɭ, ɩɟɪɟɬɜɨɪɸɜɚɥɶɧɨɦɭ ɬɚ ɿɧɮɨɪɦɚɰɿɣɧɨ-ɤɨɧɬɪɨɥɶɧɨɦɭ ɛɥɨɤɚɯ 
ɨɞɧɚɤɨɜɿ ɧɚ ɪɿɡɧɢɯ ɰɢɤɥɚɯ ɭɩɪɚɜɥɿɧɧɹ, ɨɞɧɚɤ ɡɦɿɫɬ ɰɢɯ ɮɭɧɤɰɿɣ ɧɚ 
ɪɨɡɲɢɪɟɧɨɦɭ ɬɚ ɟɥɟɦɟɧɬɚɪɧɨɦɭ ɰɢɤɥɚɯ ɪɿɡɧɢɣ. 

ȱɧɮɨɪɦɚɰɿɣɧɨ-ɤɨɧɬɪɨɥɶɧɢɣ ɛɥɨɤ ɩɟɪɟɬɜɨɪɸє ɫɢɝɧɚɥɢ ɡɜɨɪɨɬ-
ɧɨɝɨ ɡɜ’ɹɡɤɭ ɜɿɞ ɨɛ’єɤɬɚ ɭɩɪɚɜɥɿɧɧɹ ɜ ɭɩɨɪɹɞɤɨɜɚɧɿ ɫɢɝɧɚɥɢ (ɞɚɧɿ) 
ɩɪɨ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɨɛ’єɤɬɚ ɭɩɪɚɜɥɿɧɧɹ. Ɋɟɡɭɥɶɬɚɬɢ ɜɢɯɨɞɭ ɰɶɨɝɨ 
ɛɥɨɤɭ ɩɨɫɬɭɩɚɸɬɶ ɭ ɜɢɪɿɲɚɥɶɧɢɣ ɛɥɨɤ, ɞɟ ɭɯɜɚɥɸєɬɶɫɹ ɭɩɪɚɜɥɿɧɫɶ-
ɤɟ ɪɿɲɟɧɧɹ (ɨɩɬɢɦɚɥɶɧɟ, ɧɚɣɤɪɚɳɟ). ɇɚɞɚɥɿ ɰɟ ɪɿɲɟɧɧɹ ɧɚɞɯɨɞɢɬɶ ɭ 
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ɩɟɪɟɬɜɨɪɸɜɚɥɶɧɢɣ ɛɥɨɤ, ɞɟ ɬɪɚɧɫɮɨɪɦɭєɬɶɫɹ ɜ ɚɤɬɢɜɧɭ ɮɨɪɦɭ ɣ ɩɟ-
ɪɟɞɚєɬɶɫɹ ɜɢɤɨɧɚɜɱɨɦɭ ɨɪɝɚɧɭ. 

Ɂɚɩɪɨɩɨɧɨɜɚɧɭ ɡɚɝɚɥɶɧɭ ɫɯɟɦɭ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ 

ɩɨɫɥɭɝɢ ɩɚɫɚɠɢɪɫɶɤɨɝɨ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ ɩɨɞɚɧɨ ɧɚ  
ɪɢɫ. 2. 

ɍ ɜɢɪɿɲɚɥɶɧɨɦɭ ɛɥɨɰɿ ɪɨɡɲɢɪɟɧɨɝɨ ɰɢɤɥɭ ɜɫɬɚɧɨɜɥɸɸɬɶɫɹ 
ɰɿɥɿ ɬɚ ɡɚɜɞɚɧɧɹ ɭ ɫɮɟɪɿ ɮɨɪɦɭɜɚɧɧɹ ɣ ɩɿɞɜɢɳɟɧɧɹ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ, 

ɡɞɿɣɫɧɸєɬɶɫɹ ɚɧɚɥɿɡ ɡɨɜɧɿɲɧɶɨɝɨ ɬɚ ɜɧɭɬɪɿɲɧɶɨɝɨ ɫɟɪɟɞɨɜɢɳɚ ɩɿɞɩ-

ɪɢєɦɫɬɜɚ, ɪɨɡɪɨɛɥɹєɬɶɫɹ ɫɬɪɚɬɟɝɿɱɧɢɣ ɩɥɚɧ ɮɨɪɦɭɜɚɧɧɹ ɬɚ ɩɿɞ-

ɜɢɳɟɧɧɹ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ ɬɚ ɚɧɚɥɿɡɭєɬɶɫɹ ɣ ɨɰɿɧɸєɬɶɫɹ ɰɿɧɧɿɫɬɶ  
ɩɨɫɥɭɝɢ. 

ɇɚ ɩɿɞɫɬɚɜɿ ɜɯɿɞɧɨʀ ɿɧɮɨɪɦɚɰɿʀ ɩɪɨ ɜɢɦɨɝɢ ɫɩɨɠɢɜɚɱɿɜ ɞɨ ɩɨɫ-
ɥɭɝɢ (ɫɭɤɭɩɧɨɫɬɿ ɤɨɪɢɫɧɢɯ ʀʀ ɩɚɪɚɦɟɬɪɿɜ, ɳɨ ɡɚɞɨɜɨɥɶɧɹɸɬɶ ɩɨɬɪɟ-
ɛɢ, ɜɢɦɨɝɢ ɫɩɨɠɢɜɚɱɿɜ), ɨɬɪɢɦɚɧɨʀ ɜ ɪɟɡɭɥɶɬɚɬɿ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɞɨ-
ɫɥɿɞɠɟɧɧɹ, ɬɚ ɪɟɡɭɥɶɬɚɬɿɜ ɚɧɚɥɿɡɭ ɣ ɨɰɿɧɤɢ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ 

ɜɫɬɚɧɨɜɥɸɸɬɶɫɹ ɰɿɥɿ ɬɚ ɡɚɜɞɚɧɧɹ ɭ ɫɮɟɪɿ ɮɨɪɦɭɜɚɧɧɹ ɬɚ ɩɿɞɜɢɳɟɧɧɹ 
ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ. 

ȼ ɡɚɝɚɥɶɧɨɦɭ ɜɢɝɥɹɞɿ ɡɚɡɧɚɱɟɧɿ ɰɿɥɿ ɜɢɡɧɚɱɚɸɬɶ ɬɟ, ɱɨɝɨ ɧɟɨɛ-

ɯɿɞɧɨ ɞɨɫɹɝɬɢ ɡɚ ɞɨɩɨɦɨɝɨɸ ɫɬɜɨɪɟɧɧɹ ɩɟɜɧɨʀ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ. Ɇɟ-
ɬɨɸ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɩɨɫɥɭɝ  ɩɚɫɚɠɢɪɫɶɤɨɝɨ  ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ 
ɬɪɚɧɫɩɨɪɬɭ є ɨɞɟɪɠɚɧɧɹ ɦɚɤɫɢɦɚɥɶɧɨʀ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ ɡɚ ɪɚɯɭɧɨɤ 
ɧɚɣɤɪɚɳɨɝɨ ɡɚɞɨɜɨɥɟɧɧɹ ɩɨɬɪɟɛ ɫɩɨɠɢɜɚɱɿɜ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ʀɯ ɨɱɿɤɭ-
ɜɚɧɶ ɞɥɹ ɩɿɞɜɢɳɟɧɧɹ ɩɪɢɛɭɬɤɭ ɬɚ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɩɿɞɩɪɢ-

єɦɫɬɜɚ [9]. ȼɪɚɯɨɜɭɸɱɢ ɬɟ, ɳɨ ɰɿɧɧɿɫɬɶ ɩɨɫɥɭɝ ɩɚɫɚɠɢɪɫɶɤɨɝɨ ɚɜɬɨ-
ɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ є ɨɞɧɢɦ ɡ ɧɚɣɜɚɠɥɢɜɿɲɢɯ ɿɧɫɬɪɭɦɟɧɬɿɜ ɬɚ 
ɱɢɧɧɢɤɿɜ ɣɨɝɨ ɰɿɧɨɭɬɜɨɪɟɧɧɹ [8; 15], ɰɿɥɿ ɮɨɪɦɭɜɚɧɧɹ ɬɚ ɩɿɞɜɢɳɟɧ-

ɧɹ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ ɜɿɞɩɨɜɿɞɚɸɬɶ ɰɿɥɹɦ ɰɿɧɨɭɬɜɨɪɟɧɧɹ. Ɍɨɦɭ, ɡɚɥɟ-
ɠɧɨ ɜɿɞ ɡɨɜɧɿɲɧɿɯ ɭɦɨɜ ɬɚ ɫɬɚɧɭ ɜɧɭɬɪɿɲɧɶɨɝɨ ɫɟɪɟɞɨɜɢɳɚ, ʀɯ ɦɨɠɟ 
ɛɭɬɢ ɡɧɚɱɧɨ ɛɿɥɶɲɟ (ɩɿɞɜɢɳɟɧɧɹ ɨɛɫɹɝɿɜ ɩɟɪɟɜɟɡɟɧɧɹ; ɡɚɜɨɸɜɚɧɧɹ 
ɱɚɫɬɤɢ ɪɢɧɤɭ; ɡɚɜɨɸɜɚɧɧɹ ɧɨɜɢɯ ɪɢɧɤɿɜ ɬɚ ɿɧ.).  

Ⱦɥɹ ɪɟɚɥɿɡɚɰɿʀ ɜɫɬɚɧɨɜɥɟɧɢɯ ɰɿɥɟɣ ɬɚ ɡɚɜɞɚɧɶ ɪɨɡɪɨɛɥɹєɬɶɫɹ 
ɫɬɪɚɬɟɝɿɱɧɢɣ ɩɥɚɧ ɮɨɪɦɭɜɚɧɧɹ ɬɚ ɩɿɞɜɢɳɟɧɧɹ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ. ɐɟɣ 

ɩɥɚɧ ɩɨɥɹɝɚє ɭ ɜɢɡɧɚɱɟɧɧɿ ɩɚɪɚɦɟɬɪɿɜ, ɳɨ ɫɬɜɨɪɸɸɬɶ (ɜɢɡɧɚɱɚɸɬɶ) 
ɰɿɧɧɿɫɬɶ ɩɨɫɥɭɝɢ, ɬɚ ɩɚɪɚɦɟɬɪɿɜ, ɹɤɿ ɧɟɨɛɯɿɞɧɨ ɩɨɤɪɚɳɢɬɢ ɡ ɦɟɬɨɸ ʀʀ 
ɩɿɞɜɢɳɟɧɧɹ; ɩɥɚɧɭɜɚɧɧɿ ɪɨɛɿɬ ɿɡ ɡɚɛɟɡɩɟɱɟɧɧɹ ɛɚɠɚɧɢɯ ɩɚɪɚɦɟɬɪɿɜ ɭ 
ɩɨɫɥɭɡɿ; ɜɢɡɧɚɱɟɧɧɿ ɩɨɫɥɿɞɨɜɧɨɫɬɿ, ɫɬɪɨɤɿɜ ɜɢɤɨɧɚɧɧɹ ɰɢɯ ɪɨɛɿɬ ɬɚ 
ɜɿɞɩɨɜɿɞɚɥɶɧɢɯ ɤɟɪɿɜɧɢɤɿɜ. 
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Ɋɢɫ. 2. ɋɢɫɬɟɦɚ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɩɨɫɥɭɝ ɩɚɫɚɠɢɪɫɶɤɨɝɨ 
ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ 
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Ɋɨɡɪɨɛɤɚ ɫɬɪɚɬɟɝɿɱɧɨɝɨ ɩɥɚɧɭ ɮɨɪɦɭɜɚɧɧɹ ɬɚ ɩɿɞɜɢɳɟɧɧɹ ɰɿɧ-
ɧɨɫɬɿ ɩɨɫɥɭɝɢ ɡɞɿɣɫɧɸєɬɶɫɹ ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɪɟɡɭɥɶɬɚɬɿɜ ɚɧɚɥɿɡɭ ɡɨɜ-
ɧɿɲɧɶɨɝɨ (ɤɨɧɤɭɪɟɧɬɿɜ, ɩɨɥɿɬɢɤɨ-ɩɪɚɜɨɜɢɯ ɮɚɤɬɨɪɿɜ ɬɚ ɿɧ.) ɬɚ ɜɧɭɬ-
ɪɿɲɧɶɨɝɨ (ɧɚɹɜɧɿɫɬɶ ɬɚ ɬɟɯɧɿɱɧɢɣ ɫɬɚɧ ɪɭɯɨɦɨɝɨ ɫɤɥɚɞɭ, ɫɬɚɧ 
ɦɚɬɟɪɿɚɥɶɧɨ-ɬɟɯɧɿɱɧɨʀ ɛɚɡɢ, ɮɿɧɚɧɫɨɜɢɣ ɫɬɚɧ ɩɿɞɩɪɢєɦɫɬɜɚ, ɤɜɚɥɿɮɿ-
ɤɚɰɿɹ ɬɚ ɤɿɥɶɤɿɫɬɶ ɪɨɛɿɬɧɢɤɿɜ ɬɚ ɿɧ.) ɫɟɪɟɞɨɜɢɳɚ ɩɿɞɩɪɢєɦɫɬɜɚ, ɚɧɚɥɿ-
ɡɭ ɣ ɨɰɿɧɤɢ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ. 

Ⱥɧɚɥɿɡ ɬɚ ɨɰɿɧɤɚ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ ɩɨɥɹɝɚє ɭ ɜɢɡɧɚɱɟɧɧɿ ɡɚɝɚɥɶ-
ɧɨʀ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ ɹɤ ɫɭɦɢ ɜɚɪɬɿɫɧɨʀ ɨɰɿɧɤɢ ʀʀ ɩɚɪɚɦɟɬɪɿɜ, ɚɧɚɥɿɡɿ 
ɜɩɥɢɜɭ ɨɤɪɟɦɢɯ ɩɚɪɚɦɟɬɪɿɜ ɧɚ ɡɚɝɚɥɶɧɭ ɰɿɧɧɿɫɬɶ ɩɨɫɥɭɝɢ, ɚɧɚɥɿɡɿ 
ɞɢɧɚɦɿɤɢ ɡɦɿɧɢ ɜɚɪɬɿɫɧɨʀ ɨɰɿɧɤɢ ɩɚɪɚɦɟɬɪɿɜ ɩɨɫɥɭɝɢ ɬɚ ʀʀ ɡɚɝɚɥɶɧɨʀ 
ɰɿɧɧɨɫɬɿ. ɐɟɣ ɚɧɚɥɿɡ ɬɚ ɨɰɿɧɤɚ ɡɞɿɣɫɧɸɸɬɶɫɹ ɧɚ ɩɿɞɫɬɚɜɿ ɿɧɮɨɪɦɚɰɿʀ, 
ɨɬɪɢɦɚɧɨʀ ɜ ɪɟɡɭɥɶɬɚɬɿ ɤɨɧɬɪɨɥɸ ɪɟɚɥɿɡɚɰɿʀ ɩɥɚɧɭ ɮɨɪɦɭɜɚɧɧɹ ɣ ɩɿ-
ɞɜɢɳɟɧɧɹ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ ɬɚ ɞɚɧɢɯ ɿɧɮɨɪɦɚɰɿɣɧɨ-ɤɨɧɬɪɨɥɶɧɨɝɨ 
ɛɥɨɤɭ ɟɥɟɦɟɧɬɚɪɧɨɝɨ ɰɢɤɥɭ. 

ɉɟɪɟɬɜɨɪɸɜɚɥɶɧɢɣ ɛɥɨɤ ɪɨɡɲɢɪɟɧɨɝɨ ɰɢɤɥɭ ɩɟɪɟɞɛɚɱɚє ɡɞɿɣɫ-
ɧɟɧɧɹ ɮɭɧɤɰɿɣ ɨɪɝɚɧɿɡɚɰɿʀ ɬɚ ɤɨɨɪɞɢɧɚɰɿʀ ɪɨɛɿɬ ɿɡ ɪɟɚɥɿɡɚɰɿʀ ɩɥɚɧɭ 
ɮɨɪɦɭɜɚɧɧɹ ɣ ɩɿɞɜɢɳɟɧɧɹ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ, ɜɤɥɸɱɚɸɱɢ ɦɨɬɢɜɚɰɿɸ 
ɪɟɚɥɿɡɚɰɿʀ ɩɥɚɧɭ ɬɚ ɨɪɝɚɧɿɡɚɰɿɸ ɫɢɫɬɟɦɢ ɤɨɧɬɪɨɥɸ ɬɚ ɨɰɿɧɤɢ ɰɿɧɧɨɫ-
ɬɿ ɩɨɫɥɭɝɢ. Ɉɪɝɚɧɿɡɚɰɿɹ ɪɨɛɿɬ ɿɡ ɪɟɚɥɿɡɚɰɿʀ ɩɥɚɧɭ ɩɨɥɹɝɚє ɜ ɪɨɡɩɨɞɿɥɿ 
ɪɨɛɿɬ ɿɡ ɮɨɪɦɭɜɚɧɧɹ ɬɚ ɩɿɞɜɢɳɟɧɧɹ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ ɦɿɠ ɮɭɧɤɰɿɨ-
ɧɚɥɶɧɢɦɢ ɩɿɞɪɨɡɞɿɥɚɦɢ, ɳɨ ɜɿɞɩɨɜɿɞɚɸɬɶ ɡɚ ɨɤɪɟɦɿ ɩɪɨɰɟɫɢ ɫɬɜɨ-
ɪɟɧɧɹ ɰɿɧɧɨɫɬɿ. Ʉɨɨɪɞɢɧɚɰɿɹ ɪɨɛɿɬ ɩɨɥɹɝɚє ɜ ɡɚɛɟɡɩɟɱɟɧɧɿ ɫɩɪɹɦɭ-
ɜɚɧɧɹ, ɡɥɚɝɨɞɠɟɧɨɫɬɿ ɡɭɫɢɥɶ ɪɨɛɿɬɧɢɤɿɜ ɿɡ ɪɟɚɥɿɡɚɰɿʀ ɡɚɡɧɚɱɟɧɨɝɨ 
ɩɥɚɧɭ. Ɇɨɬɢɜɚɰɿɹ ɪɟɚɥɿɡɚɰɿʀ ɩɥɚɧɭ ɩɟɪɟɞɛɚɱɚє ɪɨɡɪɨɛɤɭ ɤɨɦɩɥɟɤɫɭ 
ɡɚɯɨɞɿɜ ɡɿ ɫɬɢɦɭɥɸɜɚɧɧɹ ɪɨɛɿɬɧɢɤɿɜ, ɫɩɪɹɦɨɜɚɧɢɯ ɧɚ ɩɿɞɜɢɳɟɧɧɹ ʀɯ 
ɡɚɰɿɤɚɜɥɟɧɨɫɬɿ ɭ ɜɢɤɨɧɚɧɧɿ ɩɨɫɬɚɜɥɟɧɢɯ ɩɟɪɟɞ ɧɢɦɢ ɡɚɜɞɚɧɶ ɿɡ ɦɚɤ-
ɫɢɦɚɥɶɧɨɸ ɟɮɟɤɬɢɜɧɿɫɬɸ. Ʉɨɧɬɪɨɥɶ ɬɚ ɨɰɿɧɤɚ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ ɩɨ-
ɥɹɝɚє ɭ ɫɬɜɨɪɟɧɧɿ ɫɢɫɬɟɦɢ ɦɨɧɿɬɨɪɢɧɝɭ ɡɚ ɜɢɤɨɧɚɧɧɹɦ ɡɚɜɞɚɧɶ ɡ ʀʀ 
ɮɨɪɦɭɜɚɧɧɹ ɬɚ ɩɿɞɜɢɳɟɧɧɹ ɧɚ ɭɫɿɯ ɪɿɜɧɹɯ ɭɩɪɚɜɥɿɧɧɹ. 

ȼ ɿɧɮɨɪɦɚɰɿɣɧɨ-ɤɨɧɬɪɨɥɶɧɨɦɭ ɛɥɨɰɿ ɪɨɡɲɢɪɟɧɨɝɨ ɰɢɤɥɭ ɡɞɿɣ-
ɫɧɸєɬɶɫɹ ɡɛɿɪ, ɧɚɤɨɩɢɱɟɧɧɹ ɿ ɫɢɫɬɟɦɚɬɢɡɚɰɿɹ ɿɧɮɨɪɦɚɰɿʀ ɬɚ ɤɨɧɬɪɨɥɶ 
ɪɟɚɥɿɡɚɰɿʀ ɩɥɚɧɭ ɮɨɪɦɭɜɚɧɧɹ ɬɚ ɩɿɞɜɢɳɟɧɧɹ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ. ɍ ɫɢ-
ɫɬɟɦɿ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɩɨɫɥɭɝɢ ɤɨɧɬɪɨɥɶ ɪɟɚɥɿɡɚɰɿʀ ɩɥɚɧɭ є ɟɥɟ-
ɦɟɧɬɨɦ ɡɜɨɪɨɬɧɨɝɨ ɡɜ’ɹɡɤɭ. ɐɟɣ ɤɨɧɬɪɨɥɶ ɩɟɪɟɞɛɚɱɚє ɡɿɫɬɚɜɥɟɧɧɹ 
ɡɚɩɥɚɧɨɜɚɧɢɯ ɿ ɮɚɤɬɢɱɧɢɯ ɩɚɪɚɦɟɬɪɿɜ ɩɨɫɥɭɝɢ ɬɚ ɤɨɪɟɤɬɭɜɚɧɧɹ ɩɥɚ-
ɧɭ ɡ ɮɨɪɦɭɜɚɧɧɹ ɬɚ ɩɿɞɜɢɳɟɧɧɹ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ ɡ ɦɟɬɨɸ ɦɚɤɫɢɦɚ-
ɥɶɧɨɝɨ ɧɚɛɥɢɠɟɧɧɹ ɮɚɤɬɢɱɧɢɯ ʀʀ ɩɚɪɚɦɟɬɪɿɜ ɞɨ ɜɢɦɨɝ ɫɩɨɠɢɜɚɱɿɜ. 
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ȼɢɪɿɲɚɥɶɧɢɣ ɛɥɨɤ ɟɥɟɦɟɧɬɚɪɧɨɝɨ ɰɢɤɥɭ ɩɟɪɟɞɛɚɱɚє ɩɥɚɧɭɜɚɧ-

ɧɹ ɪɨɛɿɬ ɜɿɞɩɨɜɿɞɚɥɶɧɢɦ ɡɚ ɩɪɨɰɟɫɢ ɮɨɪɦɭɜɚɧɧɹ ɰɿɧɧɨɫɬɿ (ɤɟɪɿɜɧɢ-

ɤɚɦ ɩɪɨɰɟɫɿɜ, ɮɭɧɤɰɿɨɧɚɥɶɧɢɯ ɩɿɞɪɨɡɞɿɥɿɜ, ɨɤɪɟɦɢɦ ɜɢɤɨɧɚɜɰɹɦ). 

ɉɥɚɧɭɜɚɧɧɹ ɪɨɛɿɬ ɡɞɿɣɫɧɸєɬɶɫɹ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɪɿɲɟɧɶ 
ɡ ɨɪɝɚɧɿɡɚɰɿʀ ɬɚ ɤɨɨɪɞɢɧɚɰɿʀ ɪɨɛɿɬ ɳɨɞɨ ɪɟɚɥɿɡɚɰɿʀ ɩɥɚɧɭ ɮɨɪɦɭɜɚɧɧɹ 
ɬɚ ɩɿɞɜɢɳɟɧɧɹ ɰɿɧɧɨɫɬɿ ɩɨɫɥɭɝɢ. 

Ɋɟɡɭɥɶɬɚɬɢ ɩɥɚɧɭɜɚɧɧɹ ɪɨɛɿɬ ɜɿɞɩɨɜɿɞɚɥɶɧɢɦ ɡɚ ɩɪɨɰɟɫɢ ɮɨɪ-
ɦɭɜɚɧɧɹ ɰɿɧɧɨɫɬɿ (ɡɚɜɞɚɧɧɹ) ɩɟɪɟɞɚɸɬɶɫɹ ɭ ɩɟɪɟɬɜɨɪɸɜɚɥɶɧɢɣ ɛɥɨɤ 
ɟɥɟɦɟɧɬɚɪɧɨɝɨ ɰɢɤɥɭ ɞɥɹ ɨɪɝɚɧɿɡɚɰɿʀ, ɤɨɨɪɞɢɧɚɰɿʀ ɬɚ ɦɨɬɢɜɚɰɿʀ ɜɢ-

ɤɨɧɚɧɧɹ ɩɪɨɰɟɫɿɜ.  
ȼ ɿɧɮɨɪɦɚɰɿɣɧɨ-ɤɨɧɬɪɨɥɶɧɨɦɭ ɛɥɨɰɿ ɟɥɟɦɟɧɬɚɪɧɨɝɨ ɰɢɤɥɭ 

ɡɞɿɣɫɧɸєɬɶɫɹ ɡɛɿɪ, ɧɚɤɨɩɢɱɟɧɧɹ ɿ ɫɢɫɬɟɦɚɬɢɡɚɰɿɹ ɿɧɮɨɪɦɚɰɿʀ ɩɪɨ ɪɟ-
ɡɭɥɶɬɚɬɢ ɩɪɨɰɟɫɿɜ ɮɨɪɦɭɜɚɧɧɹ ɰɿɧɧɨɫɬɿ (ɮɚɤɬɢɱɧɿ ɡɧɚɱɟɧɧɹ ɩɚɪɚɦɟ-
ɬɪɿɜ ɩɨɫɥɭɝɢ, ɳɨ ɧɚɞɚєɬɶɫɹ, ɪɿɜɟɧɶ ɡɚɞɨɜɨɥɟɧɨɫɬɿ ɧɢɦɢ ɫɩɨɠɢɜɚɱɿɜ) 
ɬɚ ɤɨɧɬɪɨɥɶ ɜɢɤɨɧɚɧɧɹ ɩɪɨɰɟɫɿɜ ɮɨɪɦɭɜɚɧɧɹ ɰɿɧɧɨɫɬɿ. 

ȼɢɫɧɨɜɤɢ. Ɍɚɤɢɦ ɱɢɧɨɦ, ɨɛʉɪɭɧɬɨɜɚɧɨ ɫɤɥɚɞ ɬɚ ɫɬɪɭɤɬɭɪɭ ɫɢ-

ɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɧɿɫɬɸ ɩɨɫɥɭɝ ɩɚɫɚɠɢɪɫɶɤɨɝɨ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ 
ɬɪɚɧɫɩɨɪɬɭ, ɜ ɹɤɿɣ ɮɭɧɤɰɿʀ ɭɩɪɚɜɥɿɧɧɹ ɡɞɿɣɫɧɸɸɬɶɫɹ ɧɚ ɪɨɡɲɢɪɟɧɨ-
ɦɭ ɬɚ ɟɥɟɦɟɧɬɚɪɧɨɦɭ ɰɢɤɥɚɯ ɭ ɜɢɝɥɹɞɿ ɬɪɶɨɯ ɛɥɨɤɿɜ: ɜɢɪɿɲɚɥɶɧɨɝɨ, 
ɩɟɪɟɬɜɨɪɸɜɚɥɶɧɨɝɨ ɬɚ ɿɧɮɨɪɦɚɰɿɣɧɨ-ɤɨɧɬɪɨɥɶɧɨɝɨ. Ɉɩɢɫɚɧɚ ɫɢɫɬɟ-
ɦɚ ɞɨɡɜɨɥɹє ɫɮɨɪɦɭɜɚɬɢ ɩɨɫɥɭɝɭ ɩɚɫɚɠɢɪɫɶɤɨɝɨ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ 
ɬɪɚɧɫɩɨɪɬɭ ɡ ɩɚɪɚɦɟɬɪɚɦɢ, ɹɤɿ ɦɚɤɫɢɦɚɥɶɧɨ ɡɚɞɨɜɨɥɶɧɹɸɬɶ ɜɢɦɨɝɢ 

ɫɩɨɠɢɜɚɱɿɜ, ɳɨ ɧɚɞɚє ʀɣ ɧɚɣɜɢɳɨʀ ɰɿɧɧɨɫɬɿ ɬɚ ɞɨɡɜɨɥɹє ɩɿɞɩɪɢєɦɫɬ-
ɜɭ ɨɬɪɢɦɭɜɚɬɢ ɦɚɤɫɢɦɚɥɶɧɿ ɮɿɧɚɧɫɨɜɿ ɪɟɡɭɥɶɬɚɬɢ ɣ ɞɨɫɹɝɚɬɢ ɜɢɫɨ-
ɤɨɝɨ ɪɿɜɧɹ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ. 
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