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ɉɈɉɈȼȺ ɇ.ȼ., ɤɚɧɞ. ɟɤɨɧ. ɧɚɭɤ, 
ɏɚɪɤɿɜɫɶɤɢɣ ɬɨɪɝɨɜɟɥɶɧɨ-ɟɤɨɧɨɦɿɱɧɢɣ ɿɧɫɬɢɬɭɬ Кɢʀɜɫɶɤɨɝɨ ɧɚɰɿɨ-
ɧɚɥɶɧɨɝɨ ɬɨɪɝɨɜɟɥɶɧɨ-ɟɤɨɧɨɦɿɱɧɨɝɨ ɭɧɿɜɟɪɫɢɬɟɬɭ 

 
ɈɋɈȻɅɂȼɈɋɌȱ ɊɈɁȼɂɌɄɍ ɉȱȾɉɊɂЄɆɋɌȼ 
ɌɊȺɇɋɉɈɊɌɇɈ-ɅɈȽȱɋɌɂɑɇɈȲ ɋɂɋɌȿɆɂ  

ȼ ɍɆɈȼȺɏ VUCA-ɋȼȱɌɍ 
 
Аɧɨɬɚɰіɹ. ɍ ɫɬɚɬɬɿ ɪɨɡɝɥɹɧɭɬɨ ɨɫɨɛɥɢɜɨɫɬɿ ɪɨɡɜɢɬɤɭ ɩɿɞɩɪɢєɦɫɬɜ ɬɪɚɧɫɩɨɪɬɧɨ-

ɥɨɝɿɫɬɢɱɧɨʀ ɫɢɫɬɟɦɢ, ɹɤɿ ɨɛɭɦɨɜɥɟɧɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ ɫɭɱɚɫɧɨɝɨ ɫɜɿɬɭ – ɦɿɧɥɢɜɿɫɬɸ, ɧɟ-
ɜɢɡɧɚɱɟɧɿɫɬɸ, ɫɤɥɚɞɧɿɫɬɸ ɬɚ ɛɚɝɚɬɨɡɧɚɱɧɿɫɬɸ. ɐɿ ɭɦɨɜɢ ɜɢɦɚɝɚɸɬɶ ɜɿɞ ɩɿɞɩɪɢєɦɫɬɜ 
ɲɜɢɞɤɨʀ ɪɟɚɤɰɿʀ ɧɚ ɡɦɿɧɢ, ɝɥɨɛɚɥɶɧɨɝɨ ɦɢɫɥɟɧɧɹ ɬɚ ɚɞɚɩɬɢɜɧɨɫɬɿ. ȼ ɞɨɫɥɿɞɠɟɧɧɿ ɪɨɡɝɥɹ-
ɧɭɬɨ ɬɚɤɭ ɞɟɮɿɧɿɰɿɸ ɹɤ «ɪɨɡɜɢɬɨɤ», ɨɛʉɪɭɧɬɨɜɚɧɨ ɫɰɟɧɚɪɧɢɣ ɩɿɞɯɿɞ ɞɨ ɫɬɪɚɬɟɝɿɱɧɨɝɨ 
ɩɥɚɧɭɜɚɧɧɹ ɪɨɡɜɢɬɤɭ ɩɿɞɩɪɢєɦɫɬɜɚ, ɪɨɡɝɥɹɧɭɨ ɩɢɬɚɧɧɹ ɚɞɚɩɬɚɰɿʀ, ɜɩɪɨɜɚɞɠɟɧɧɹ ɫɭɱɚɫɧɢɯ 
ɤɨɦɭɧɿɤɚɰɿɣ ɬɚ ɡɚɩɪɨɩɨɧɨɜɚɧɨ ɤɨɧɰɟɩɬɭɚɥɶɧɭ ɦɨɞɟɥɶ ɪɨɡɜɢɬɤɭ ɩɿɞɩɪɢєɦɫɬɜ ɬɪɚɧɫɩɨɪɬ-
ɧɨ-ɥɨɝɿɫɬɢɱɧɨʀ ɫɢɫɬɟɦɢ ɭ ɡɚɡɧɚɱɟɧɢɯ ɭɦɨɜɚɯ. ɇɚ ɩɿɞɫɬɚɜɿ ɩɨɞɚɧɨʀ ɤɨɧɰɟɩɬɭɚɥɶɧɨʀ ɦɨɞɟɥɿ 
ɫɮɨɪɦɭɥɶɨɜɚɧɨ ɤɨɦɩɥɟɤɫ ɰɟɧɬɪɚɥɶɧɢɯ ɩɢɬɚɧɶ, ɹɤɿ ɪɨɡɤɪɢɜɚɸɬɶ ɦɟɬɨɞɨɥɨɝɿɸ ɫɬɪɚɬɟɝɿɱ-
ɧɨɝɨ ɪɨɡɜɢɬɤɭ ɩɿɞɩɪɢєɦɫɬɜɚ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɿɫɬɢɱɧɨʀ ɫɢɫɬɟɦɢ ɜ ɭɦɨɜɚɯ ɫɭɱɚɫɧɨɝɨ ɫɜɿɬɭ. 
Ɋɨɡɜɢɬɨɤ ɪɨɡɝɥɹɧɭɬɢɣ ɬɚɤɨɠ ɧɚ ɬɥɿ ɜɩɪɨɜɚɞɠɟɧɧɹ ɟɮɟɤɬɢɜɧɢɯ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ ɮɨɪɦ ɭ 
ɜɢɝɥɹɞɿ ɤɥɚɫɬɟɪɭ ɚɛɨ ɯɨɥɞɢɧɝɨɜɢɯ ɤɨɦɩɚɧɿɣ, ɹɤɿ ɞɚɸɬɶ ɦɨɠɥɢɜɿɫɬɶ ɩɨɛɭɞɭɜɚɬɢ ɞɨɜɝɨ-
ɫɬɪɨɤɨɜɿ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɢ ɜ ɭɫɶɨɦɭ ɥɚɧɰɸɝɭ ɫɬɜɨɪɟɧɧɹ ɰɿɧɧɨɫɬɟɣ. 

 
Ʉɥɸɱɨɜі ɫɥɨɜɚ: ɪɨɡɜɢɬɨɤ, ɦɿɧɥɢɜɿɫɬɶ, ɧɟɜɢɡɧɚɱɟɧɿɫɬɶ, ɫɤɥɚɞɧɿɫɬɶ, ɛɚɝɚɬɨɡɧɚɱ-

ɧɿɫɬɶ, ɩɿɞɩɪɢєɦɫɬɜɨ, ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɿɫɬɢɱɧɚ ɫɢɫɬɟɦɚ, VUCA. 

 
ɉɈɉɈȼȺ ɇ.ȼ., ɤɚɧɞ. ɷɤɨɧ. ɧɚɭɤ, 
ɏɚɪɶɤɨɜɫɤɢɣ ɬɨɪɝɨɜɨ-ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɢɧɫɬɢɬɭɬ Кɢɟɜɫɤɨɝɨ ɧɚɰɢɨ-
ɧɚɥɶɧɨɝɨ ɬɨɪɝɨɜɨ-ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɭɧɢɜɟɪɫɢɬɟɬɚ 

 
ɈɋɈȻȿɇɇɈɋɌɂ ɊȺɁȼɂɌɂə ɉɊȿȾɉɊɂəɌɂɃ 

ɌɊȺɇɋɉɈɊɌɇɈ-ɅɈȽɂɋɌɂɑȿɋɄɈɃ ɋɂɋɌȿɆɕ  
ȼ ɍɋɅɈȼɂəɏ VUCA-ɆɂɊȺ 

 
Аɧɧɨɬɚɰɢɹ. ȼ ɫɬɚɬɶɟ ɪɚɫɫɦɨɬɪɟɧɵ ɨɫɨɛɟɧɧɨɫɬɢ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɣ ɬɪɚɧɫ-

ɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɣ ɫɢɫɬɟɦɵ, ɤɨɬɨɪɵɟ ɨɛɭɫɥɨɜɥɟɧɵ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ ɫɨɜɪɟɦɟɧɧɨɝɨ 
ɦɢɪɚ – ɢɡɦɟɧɱɢɜɨɫɬɶɸ, ɧɟɨɩɪɟɞɟɥɟɧɧɨɫɬɶɸ, ɫɥɨɠɧɨɫɬɶɸ ɢ ɦɧɨɝɨɡɧɚɱɧɨɫɬɶɸ. ɗɬɢ ɭɫɥɨ-
ɜɢɹ ɬɪɟɛɭɸɬ ɨɬ ɩɪɟɞɩɪɢɹɬɢɣ ɛɵɫɬɪɨɣ ɪɟɚɤɰɢɢ ɧɚ ɢɡɦɟɧɟɧɢɹ, ɝɥɨɛɚɥɶɧɨɝɨ ɦɵɲɥɟɧɢɹ ɢ 
ɚɞɚɩɬɢɜɧɨɫɬɢ. ȼ ɢɫɫɥɟɞɨɜɚɧɢɢ ɪɚɫɫɦɨɬɪɟɧɚ ɬɚɤɚɹ ɞɟɮɢɧɢɰɢɹ ɤɚɤ «ɪɚɡɜɢɬɢɟ», ɨɛɨɫɧɨɜɚɧ 
ɫɰɟɧɚɪɧɵɣ ɩɨɞɯɨɞ ɤ ɫɬɪɚɬɟɝɢɱɟɫɤɨɦɭ ɩɥɚɧɢɪɨɜɚɧɢɸ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ, ɪɚɫɫɦɨɬɪɟɧɵ 
ɜɨɩɪɨɫɵ ɚɞɚɩɬɚɰɢɢ, ɜɧɟɞɪɟɧɢɹ ɫɨɜɪɟɦɟɧɧɵɯ ɤɨɦɦɭɧɢɤɚɰɢɣ ɢ ɩɪɟɞɥɨɠɟɧɚ ɤɨɧɰɟɩɬɭɚɥɶɧɚɹ 
ɦɨɞɟɥɶ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɣ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɣ ɫɢɫɬɟɦɵ ɜ ɭɤɚɡɚɧɧɵɯ ɭɫɥɨɜɢ-
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ɹɯ. ɇɚ ɨɫɧɨɜɚɧɢɢ ɩɪɟɞɫɬɚɜɥɟɧɧɨɣ ɤɨɧɰɟɩɬɭɚɥɶɧɨɣ ɦɨɞɟɥɢ ɫɮɨɪɦɭɥɢɪɨɜɚɧ ɤɨɦɩɥɟɤɫ ɰɟɧ-
ɬɪɚɥɶɧɵɯ ɜɨɩɪɨɫɨɜ, ɪɚɫɤɪɵɜɚɸɳɢɯ ɦɟɬɨɞɨɥɨɝɢɸ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ 
ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɣ ɫɢɫɬɟɦɵ ɜ ɭɫɥɨɜɢɹɯ ɫɨɜɪɟɦɟɧɧɨɝɨ ɦɢɪɚ. Ɋɚɡɜɢɬɢɟ ɪɚɫɫɦɨɬ-
ɪɟɧɨ ɬɚɤɠɟ ɧɚ ɮɨɧɟ ɜɧɟɞɪɟɧɢɹ ɷɮɮɟɤɬɢɜɧɵɯ ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɯ ɮɨɪɦ ɜ ɜɢɞɟ ɤɥɚɫɬɟɪɚ ɢɥɢ 
ɯɨɥɞɢɧɝɨɜɵɯ ɤɨɦɩɚɧɢɣ, ɤɨɬɨɪɵɟ ɞɚɸɬ ɜɨɡɦɨɠɧɨɫɬɶ ɩɨɫɬɪɨɢɬɶ ɞɨɥɝɨɫɪɨɱɧɵɟ ɜɡɚɢɦɨɨɬ-
ɧɨɲɟɧɢɹ ɩɨ ɜɫɟɣ ɰɟɩɨɱɤɟ ɫɨɡɞɚɧɢɹ ɰɟɧɧɨɫɬɟɣ. 

 
Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɪɚɡɜɢɬɢɟ, ɢɡɦɟɧɱɢɜɨɫɬɶ, ɧɟɨɩɪɟɞɟɥɟɧɧɨɫɬɶ, ɫɥɨɠɧɨɫɬɶ, ɦɧɨɝɨ-

ɡɧɚɱɧɨɫɬɶ, ɩɪɟɞɩɪɢɹɬɢɟ, ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɚɹ ɫɢɫɬɟɦɚ, VUCA. 
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CHARACTERISTICS OF THE DEVELOPMENT OF 
TRANSPORTATION LOGISTICAL ENTERPRISES 

IN A VUCA WORLD 
 

Abstract. The characteristics of the development of transportation logistical enterprises, 
which are caused by the features of the modern world - volatility, uncertainty, complexity and 
ambiguity, have been studied. These features force businesses to respond to changes very quickly, 
to apply global thinking and to be highly adaptable. The term «development» has been defined, 
the scenario approach to strategic planning of enterprise development has been justified, the is-
sues of the adaptation as well as the introduction of modern communications have been consid-
ered and the conceptual model of the development of transportation logistical enterprises in these 
conditions has been suggested in this article. Based on the suggested conceptual model, a number 
of core issues revealing the methodology of the strategic development of transportation logistical 
enterprises in the modern world have been determined. Development has also been considered on 
the basis of the introduction of effective forms of organization such as a cluster or holding com-
panies which provide the opportunity to build long-term relationships along the value chain. 
 

Key words: development, volatility, uncertainty, complexity, ambiguity, enterprise, trans-
portation logistical system, VUCA. 

 
ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. ɋɭɱɚɫɧɢɣ ɫɜɿɬ ɫɶɨɝɨɞɧɿ ɯɚɪɚɤɬɟɪɢɡɭ-

єɬɶɫɹ ɦɿɧɥɢɜɿɫɬɸ, ɧɟɜɢɡɧɚɱɟɧɿɫɬɸ, ɫɤɥɚɞɧɿɫɬɸ ɬɚ ɛɚɝɚɬɨɡɧɚɱɧɿɫɬɸ. 
ɐɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɜɩɥɢɜɚɸɬɶ ɧɚ ɪɨɡɜɢɬɨɤ ɟɤɨɧɨɦɿɤɢ ɭɫɿɯ ɤɪɚʀɧ, ɪɟ-
ɝɿɨɧɿɜ, ɝɚɥɭɡɟɣ ɬɚ ɩɿɞɩɪɢєɦɫɬɜ, ɜ ɬɨɦɭ ɱɢɫɥɿ ɩɿɞɩɪɢєɦɫɬɜ ɬɪɚɧɫɩɨɪɬ-
ɧɨ-ɥɨɝɿɫɬɢɱɧɨʀ ɫɢɫɬɟɦɢ. Ȳɯ ɪɨɡɜɢɬɨɤ ɦɚє ɫɜɨʀ ɨɫɨɛɥɢɜɨɫɬɿ, ɹɤɿ ɜɿɞɨ-
ɛɪɚɠɚɸɬɶ ɯɚɪɚɤɬɟɪɢɫɬɢɤɭ ɫɢɬɭɚɰɿʀ, ɳɨ ɫɤɥɚɥɚɫɹ, ɬɚ ɦɨɠɥɢɜɨɫɬɿ 
ɩɿɞɩɪɢєɦɫɬɜɚ ɚɞɚɩɬɭɜɚɬɢɫɹ ɞɨ ɧɟʀ.  

Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧɶ ɿ ɩɭɛɥɿɤɚɰɿɣ. ɉɪɨɛɥɟɦɚɦ ɪɨɡɜɢɬ-
ɤɭ ɩɿɞɩɪɢєɦɫɬɜ ɩɪɢɫɜɹɱɟɧɿ ɪɨɛɨɬɢ ɹɤ ɡɚɪɭɛɿɠɧɢɯ, ɬɚɤ ɿ ɜɿɬɱɢɡɧɹɧɢɯ 
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ɜɱɟɧɢɯ. ɋɟɪɟɞ ɧɢɯ Ɇ. ɏ. Ɇɟɫɤɨɧ, ȼ.Ⱥ. Ɂɚɛɪɨɞɫɶɤɢɣ, ɋ.Ɉ. Єɮɪɟɦɨɜ, 
Ɇ.Ɉ. Ʉɢɡɢɦ, ȿ.Ɇ. Ʉɨɪɨɬɤɨɜ, Ɉ.ȱ. ɇɨɜɚɤɨɜɚ, Ɇ.ɋ. ɉɨɝɨɪєɥɨɜ, ȼ.Ƚ. 
ɒɢɧɤɚɪɟɧɤɨ, Ɉ. ɒɭɛɪɚɜɫɶɤɚ, Ɉ.Ⱥ. ɒɜɟɞɱɢɤɨɜ ɬɚ ɿɧ. Ȳɯ ɞɨɫɥɿɞɠɟɧɧɹ 
ɩɪɢɫɜɹɱɟɧɿ ɪɿɡɧɢɦ ɚɫɩɟɤɬɚɦ ɪɨɡɜɢɬɤɭ ɩɿɞɩɪɢєɦɫɬɜ, ɫɩɿɜɫɬɚɜɥɟɧɧɸ 
ɬɚɤɢɯ ɩɨɧɹɬɶ, ɹɤ «ɪɨɡɜɢɬɨɤ», «ɡɪɨɫɬɚɧɧɹ», «ɫɬɚɥɿɫɬɶ», «ɡɦɿɧɢ» ɬɨɳɨ.  

ɇɟɜɢɪɿɲɟɧɿ ɫɤɥɚɞɨɜɿ ɡɚɝɚɥɶɧɨʀ ɩɪɨɛɥɟɦɢ. ɇɟɡɜɚɠɚɸɱɢ ɧɚ 
ɡɧɚɱɧɭ ɤɿɥɶɤɿɫɬɶ ɩɭɛɥɿɤɚɰɿɣ ɡ ɩɪɨɛɥɟɦ ɪɨɡɜɢɬɤɭ ɩɿɞɩɪɢєɦɫɬɜ, ɧɟɞɨ-
ɫɬɚɬɧɶɨ ɭɜɚɝɢ ɩɪɢɞɿɥɹєɬɶɫɹ ɩɢɬɚɧɧɹɦ, ɳɨ ɫɬɨɫɭɸɬɶɫɹ ɪɨɡɜɢɬɤɭ ɩɿɞ-
ɩɪɢєɦɫɬɜ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɿɫɬɢɱɧɨʀ ɫɢɫɬɟɦɢ ɜ ɭɦɨɜɚɯ ɦɿɧɥɢɜɨɫɬɿ, ɧɟ-
ɜɢɡɧɚɱɟɧɨɫɬɿ, ɫɤɥɚɞɧɨɫɬɿ ɬɚ ɛɚɝɚɬɨɡɧɚɱɧɨɫɬɿ ɪɨɡɜɢɬɤɭ ɫɜɿɬɭ.  

Ɏɨɪɦɭɥɸɜɚɧɧɹ ɰɿɥɟɣ ɫɬɚɬɬɿ. Ɇɟɬɨɸ ɞɚɧɨʀ ɫɬɚɬɬɿ є ɜɢɡɧɚɱɟɧ-
ɧɹ ɨɫɨɛɥɢɜɨɫɬɟɣ ɪɨɡɜɢɬɤɭ ɩɿɞɩɪɢєɦɫɬɜ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɿɫɬɢɱɧɨʀ ɫɢ-
ɫɬɟɦɢ ɜ ɭɦɨɜɚɯ VUCA-ɫɜɿɬɭ ɬɚ ɪɨɡɪɨɛɤɚ ɤɨɧɰɟɩɬɭɚɥɶɧɨʀ ɦɨɞɟɥɿ, ɳɨ 
ɜɿɞɨɛɪɚɠɚє ɤɥɸɱɨɜɿ ɚɫɩɟɤɬɢ ɬɚɤɨɝɨ ɪɨɡɜɢɬɤɭ. 

ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ. ȼɢɡɧɚɱɟɧɧɹ ɨɫɨɛ-
ɥɢɜɨɫɬɟɣ ɬɚ ɤɥɸɱɨɜɢɯ ɚɫɩɟɤɬɿɜ, ɧɚ ɹɤɿ ɩɿɞɩɪɢєɦɫɬɜɨ ɩɨɜɢɧɧɨ ɫɩɢɪɚ-
ɬɢɫɹ ɭ ɫɜɨєɦɭ ɪɨɡɜɢɬɤɭ, ɩɨɬɪɟɛɭє ɪɨɡɝɥɹɞɭ ɬɚɤɨʀ ɞɟɮɿɧɿɰɿʀ ɹɤ «ɪɨɡ-
ɜɢɬɨɤ».  

Ⱦɟɮɿɧɿɰɿɹ «ɪɨɡɜɢɬɨɤ» ɜ ɧɚɭɤɨɜɨɦɭ ɨɛɿɝɭ ɧɚɛɭɥɚ ɲɢɪɨɤɨɝɨ ɜɢ-
ɤɨɪɢɫɬɚɧɧɹ ɜ ɫɟɪɟɞɢɧɿ ɏɏ ɫɬɨɥɿɬɬɹ. ɐɟ ɛɭɥɨ ɩɨɜ’ɹɡɚɧɨ ɡ ɞɢɧɚɦɿɤɨɸ 
ɡɦɿɧ ɭ ɫɭɫɩɿɥɶɫɬɜɿ, ɟɤɨɧɨɦɿɰɿ, ɧɚɪɨɳɭɜɚɧɧɹɦ ɜɢɪɨɛɧɢɰɬɜɚ ɬɚ ɨɛɫɹɝɿɜ 
ɩɨɫɥɭɝ, ɨɛɦɟɠɟɧɧɹɦ ɪɟɫɭɪɫɿɜ ɬɨɳɨ. Ɉɞɧɚɤ ɩɨɧɹɬɬɹ «ɪɨɡɜɢɬɨɤ» ɧɟ 
ɦɚє ɨɞɧɨɡɧɚɱɧɨɝɨ ɬɥɭɦɚɱɟɧɧɹ. Ɋɨɡɝɥɹɧɟɦɨ ɰɸ ɞɟɮɿɧɿɰɿɸ ɡ ɪɿɡɧɢɯ 
ɬɨɱɨɤ ɡɨɪɭ (ɬɚɛɥ. 1).  

 
Ɍɚɛɥɢɰɹ 1 

ȼɢɡɧɚɱɟɧɧɹ ɩɨɧɹɬɬɹ «ɪɨɡɜɢɬɨɤ»  
 

ȼɢɡɧɚɱɟɧɧɹ Ɉɫɨɛɥɢɜɨɫɬɿ Ⱦɠɟɪɟɥɨ 
1 2 3 

Ɋɨɡɜɢɬɨɤ – ɰɟ ɩɨɫɬɭɩɚɥɶɧɢɣ 
ɪɭɯ, ɟɜɨɥɸɰɿɹ, ɩɟɪɟɯɿɞ ɜɿɞ ɨɞ-
ɧɨɝɨ ɫɬɚɧɭ ɞɨ ɿɧɲɨɝɨ 

Ɋɨɡɜɢɬɨɤ ɩɪɨɬɢɫɬɚɜɥɹєɬɶɫɹ 
«ɬɜɨɪɿɧɧɸ», «ɜɢɛɭɯɭ», ɩɨɹɜɿ 
ɡ ɧɿɱɨɝɨ, ɚ ɬɚɤɨɠ ɫɩɨɧɬɚɧ-
ɧɨɦɭ ɮɨɪɦɭɜɚɧɧɸ ɡ ɯɚɨɫɭ ɿ 
«ɤɚɬɚɫɬɪɨɮɿɡɦɭ», ɳɨ ɩɪɢɩɭ-
ɫɤɚє ɪɚɩɬɨɜɟ, ɨɞɧɨɦɨɦɟɧɬɧɟ 
ɡɚɦɿɳɟɧɧɹ ɧɚɹɜɧɢɯ ɨɛ’єɤɬɿɜ 
ɚɛɫɨɥɸɬɧɨ ɧɨɜɢɦɢ 

Ɏɿɥɨɫɨɮɿɹ: 
ȿɧɰɢɤɥɨɩɟɞɢ-
ɱɧɢɣ ɫɥɨɜɧɢɤ 
[1] 
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Ɂɚɤɿɧɱɟɧɧɹ ɬɚɛɥ. 1 
 

1 2 3 
Ɋɨɡɜɢɬɨɤ – ɰɟ ɧɟɨɛɨɪɨɬɧɚ, 
ɫɩɪɹɦɨɜɚɧɚ, ɡɚɤɨɧɨɦɿɪɧɚ ɡɦɿɧɚ 
ɦɚɬɟɪɿɚɥɶɧɢɯ ɬɚ ɿɞɟɚɥɶɧɢɯ 
ɨɛ’єɤɬɿɜ 

Ɍɿɥɶɤɢ ɨɞɧɨɱɚɫɧɚ ɧɚɹɜɧɿɫɬɶ 
ɜɫɿɯ ɬɪɶɨɯ ɜɤɚɡɚɧɢɯ ɜɥɚɫɬɢ-
ɜɨɫɬɟɣ ɜɢɞɿɥɹє ɩɪɨɰɟɫɢ ɪɨɡ-
ɜɢɬɤɭ ɫɟɪɟɞ ɿɧɲɢɯ ɡɦɿɧ 

Ɏɿɥɨɫɨɮɫɶɤɢɣ 
ɟɧɰɢɤɥɨɩɟɞɢ-
ɱɧɢɣ ɫɥɨɜɧɢɤ 
[2] 

Ɋɨɡɜɢɬɨɤ, ɬɚɤɨɠ ɟɜɨɥɸɰɿɹ, ɝɟ-
ɧɟɡɢɫ – ɡɚɤɨɧɨɦɿɪɧɚ ɡɦɿɧɚ ɦɚ-
ɬɟɪɿʀ ɿ ɫɜɿɞɨɦɨɫɬɿ, ʀɯ ɭɧɿɜɟɪɫɚ-
ɥɶɧɚ ɜɥɚɫɬɢɜɿɫɬɶ; ɜɥɚɫɧɟ 
«ɪɨɡɝɨɪɬɚɧɧɹ» ɞɨɬɢ «ɡɝɨɪɧɭ-
ɬɨɝɨ», ɜɢɹɜɥɟɧɧɹ ɪɟɱɟɣ, ɱɚɫ-
ɬɢɧ, ɫɬɚɧɿɜ, ɜɥɚɫɬɢɜɨɫɬɟɣ, ɜɿɞ-
ɧɨɫɢɧ, ɹɤɿ ɛɭɥɢ ɣ ɪɚɧɿɲɟ, ɜɠɟ 
ɛɭɥɢ ɩɿɞɝɨɬɨɜɥɟɧɿ, ɚɥɟ ɧɟ ɛɭɥɢ 
ɞɨɫɬɭɩɧɿ ɫɩɪɢɣɧɹɬɬɸ, ɨɫɨɛɥɢ-
ɜɨ ɜ ɫɟɧɫɿ ɫɯɨɞɠɟɧɧɹ ɜɿɞ ɧɢɠ-
ɱɨɝɨ ɿ ɦɚɥɨɡɧɚɱɧɨɝɨ ɞɨ ɜɢɳɨɝɨ 
ɿ ɩɨɜɧɨɰɿɧɧɨɝɨ 

Ɋɨɡɜɢɬɨɤ ɛɭɜɚє ɚɛɨ ɟɤɫɬɟɧ-
ɫɢɜɧɢɦ, ɬɨɛɬɨ ɩɪɨɹɜɨɦ ɿ ɡɛɿ-
ɥɶɲɟɧɧɹɦ ɜɠɟ ɧɚɹɜɧɨɝɨ, ɚɛɨ 
ɿɧɬɟɧɫɢɜɧɢɦ, ɬɨɛɬɨ ɜɢɧɢɤ-
ɧɟɧɧɹɦ ɹɤɿɫɧɨ ɧɨɜɢɯ ɮɨɪɦ. 
Ɂ ɿɧɲɨɝɨ ɛɨɤɭ, ɪɨɡɜɢɬɨɤ ɛɭ-
ɜɚє ɚɛɨ ɟɤɡɨɝɟɧɧɢɦ, ɬɨɛɬɨ 
ɨɛɭɦɨɜɥɟɧɢɦ ɬɿɥɶɤɢ ɡɡɨɜɧɿ, 
ɚɛɨ ɟɧɞɨɝɟɧɧɢɦ, ɞɠɟɪɟɥɨ 
ɹɤɨɝɨ ɡɧɚɯɨɞɢɬɶɫɹ ɜɫɟɪɟɞɢɧɿ 
ɨɛ’єɤɬɚ, ɳɨ ɪɨɡɜɢɜɚєɬɶɫɹ 

Ɏɿɥɨɫɨɮɫɶɤɢɣ 
ɟɧɰɢɤɥɨɩɟɞɢ-
ɱɧɢɣ ɫɥɨɜɧɢɤ 
[3] 

Ɋɨɡɜɢɬɨɤ – ɰɟ ɜɢɳɢɣ ɬɢɩ ɪɭɯɭ, 
ɡɦɿɧɢ ɦɚɬɟɪɿʀ ɿ ɫɜɿɞɨɦɨɫɬɿ; ɩɟ-
ɪɟɯɿɞ ɜɿɞ ɨɞɧɿєʀ ɹɤɨɫɬɿ ɫɬɚɧɭ ɞɨ 
ɿɧɲɨɝɨ, ɜɿɞ ɫɬɚɪɨɝɨ ɞɨ ɧɨɜɨɝɨ 

Ɋɨɡɜɢɬɨɤ ɯɚɪɚɤɬɟɪɢɡɭєɬɶɫɹ 
ɫɩɟɰɢɮɿɱɧɢɦ ɨɛ’єɤɬɨɦ, 
ɫɬɪɭɤɬɭɪɨɸ (ɦɟɯɚɧɿɡɦɨɦ), 
ɞɠɟɪɟɥɨɦ, ɮɨɪɦɚɦɢ ɿ ɫɩɪɹ-
ɦɨɜɚɧɿɫɬɸ 

Ɏɿɥɨɫɨɮɫɶɤɚ 
ɟɧɰɢɤɥɨɩɟɞɿɹ 
[4] 

Ɋɨɡɜɢɬɨɤ – ɜɢɳɢɣ ɬɢɩ ɪɭɯɭ ɿ 
ɡɦɿɧɢ ɜ ɩɪɢɪɨɞɿ ɿ ɫɭɫɩɿɥɶɫɬɜɿ, 
ɩɨɜ’ɹɡɚɧɢɣ ɡ ɩɟɪɟɯɨɞɨɦ ɜɿɞ 
ɨɞɧɿєʀ ɹɤɨɫɬɿ, ɫɬɚɧɭ ɞɨ ɿɧɲɨɝɨ, 
ɜɿɞ ɫɬɚɪɨɝɨ ɞɨ ɧɨɜɨɝɨ 

ɍɫɹɤɢɣ ɪɨɡɜɢɬɨɤ ɯɚɪɚɤɬɟɪɢ-
ɡɭєɬɶɫɹ ɫɩɟɰɢɮɿɱɧɢɦɢ 
ɨɛ’єɤɬɚɦɢ, ɫɬɪɭɤɬɭɪɨɸ (ɦɟ-
ɯɚɧɿɡɦɨɦ), ɞɠɟɪɟɥɨɦ, ɮɨɪ-
ɦɚɦɢ ɿ ɫɩɪɹɦɨɜɚɧɿɫɬɸ 

ɇɨɜɚ ɮɿɥɨ-
ɫɨɮɫɶɤɚ ɟɧɰɢ-
ɤɥɨɩɟɞɿɹ Д5Ж 

Ɋɨɡɜɢɬɨɤ – ɰɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ 
ɹɤɿɫɧɢɯ ɡɦɿɧ ɨɛ’єɤɬɿɜ, ɩɨɹɜɢ 
ɧɨɜɢɯ ɮɨɪɦ ɛɭɬɬɹ, ɿɧɧɨɜɚɰɿɣ 
ɬɚ ɧɨɜɨɜɜɟɞɟɧɶ ɿ ɫɩɨɥɭɱɟɧɚ ɡ 
ɩɟɪɟɬɜɨɪɟɧɧɹɦ ʀɯ ɜɧɭɬɪɿɲɧɿɯ ɿ 
ɡɨɜɧɿɲɧɿɯ ɡɜ’ɹɡɤɿɜ 

ȼɢɫɥɨɜɥɸɸɱɢ ɩɪɨɰɟɫɢ ɡɦɿɧ, 
ɪɨɡɜɢɬɨɤ ɩɪɢɩɭɫɤɚє ɡɛɟɪɟ-
ɠɟɧɧɹ (ɫɢɫɬɟɦɧɨɝɨ) ɹɤɨɫɬɿ 
ɨɛ’єɤɬɿɜ, ɳɨ ɪɨɡɜɢɜɚɸɬɶɫɹ. 
Ʉɨɧɰɟɩɰɿʀ ɪɨɡɜɢɬɤɭ ɬɿɫɧɨ 
ɩɨɜ’ɹɡɚɧɿ ɡ ɪɨɡɭɦɿɧɧɹɦ ɩɪɨ-
ɰɟɫɭɚɥɶɧɨɫɬɿ ɬɚ ɿɫɬɨɪɢɱɧɨʀ 
ɦɿɧɥɢɜɨɫɬɿ ɫɢɫɬɟɦ ɿ ɹɜɢɳ 

ɋɨɰɿɨɥɨɝɿɹ: 
ȿɧɰɢɤɥɨɩɟɞɿɹ 
[6] 

 
ȼɢɯɨɞɹɱɢ ɡ ɜɢɡɧɚɱɟɧɧɹ ɩɨɧɹɬɬɹ «ɪɨɡɜɢɬɨɤ», ɪɨɡɝɥɹɧɟɦɨ ɬɥɭɦɚ-

ɱɟɧɧɹ ɩɨɧɹɬɬɹ «ɪɨɡɜɢɬɨɤ ɩɿɞɩɪɢєɦɫɬɜɚ (ɨɪɝɚɧɿɡɚɰɿʀ)» ɪɿɡɧɢɦɢ ɜɱɟɧɢ-
ɦɢ. Ɍɚɤ, ɡ ɬɨɱɤɢ ɡɨɪɭ Ɇ. ɏ. Ɇɟɫɤɨɧɚ, ɪɨɡɜɢɬɨɤ ɩɿɞɩɪɢєɦɫɬɜɚ (ɨɪɝɚɧɿ-
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ɡɚɰɿʀ) – ɰɟ ɞɨɜɝɨɫɬɪɨɤɨɜɚ ɩɪɨɝɪɚɦɚ ɜɞɨɫɤɨɧɚɥɟɧɧɹ ɦɨɠɥɢɜɨɫɬɟɣ ɜɢ-
ɪɿɲɭɜɚɬɢ ɪɿɡɧɿ ɩɪɨɛɥɟɦɢ ɿ ɡɞɚɬɧɨɫɬɟɣ ɞɨ ɜɿɞɧɨɜɥɟɧɧɹ, ɨɫɨɛɥɢɜɨ ɲɥɹ-
ɯɨɦ ɩɿɞɜɢɳɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɭɩɪɚɜɥɿɧɧɹ ɤɭɥɶɬɭɪɨɸ ɨɪɝɚɧɿɡɚɰɿʀ Д7Ж. 

ȿ.Ɇ. Ʉɨɪɨɬɤɨɜ ɪɨɡɝɥɹɞɚє ɬɟɪɦɿɧ «ɪɨɡɜɢɬɨɤ ɩɿɞɩɪɢєɦɫɬɜɚ» ɹɤ 
ɫɭɤɭɩɧɿɫɬɶ ɡɦɿɧ, ɹɤɿ ɜɟɞɭɬɶ ɞɨ ɩɨɹɜɢ ɧɨɜɨʀ ɹɤɨɫɬɿ ɿ ɡɦɿɰɧɟɧɧɹ ɠɢɬɬє-
ɜɨɫɬɿ ɫɢɫɬɟɦɢ, ʀʀ ɡɞɚɬɧɿɫɬɶ ɱɢɧɢɬɢ ɨɩɿɪ ɪɭɣɧɿɜɧɢɦ ɫɢɥɚɦɢ ɡɨɜɧɿɲ-
ɧɶɨɝɨ ɫɟɪɟɞɨɜɢɳɚ Д8Ж. ȼ.Ⱥ. Ɂɚɛɪɨɞɫɶɤɢɣ ɬɚ Ɇ.Ɉ. Ʉɢɡɢɦ ɤɨɧɤɪɟɬɢ-
ɡɭɸɬɶ ɩɨɧɹɬɬɹ ɪɨɡɜɢɬɤɭ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɟɤɨɧɨɦɿɤɨ-ɜɢɪɨɛɧɢɱɨʀ 
ɫɢɫɬɟɦɢ. ȼɨɧɢ ɜɜɚɠɚɸɬɶ, ɳɨ ɪɨɡɜɢɬɨɤ ɟɤɨɧɨɦɿɤɨ-ɜɢɪɨɛɧɢɱɢɯ ɫɢɫ-
ɬɟɦ ɹɜɥɹє ɫɨɛɨɸ ɩɪɨɰɟɫ ɩɟɪɟɯɨɞɭ ɟɤɨɧɨɦɿɤɨ-ɜɢɪɨɛɧɢɱɨʀ ɫɢɫɬɟɦɢ ɭ 
ɧɨɜɢɣ, ɛɿɥɶɲ ɹɤɿɫɧɢɣ ɫɬɚɧ ɲɥɹɯɨɦ ɧɚɝɪɨɦɚɞɠɟɧɧɹ ɤɿɥɶɤɿɫɧɨɝɨ ɩɨ-
ɬɟɧɰɿɚɥɭ, ɡɦɿɧɢ ɣ ɭɫɤɥɚɞɧɟɧɧɹ ɫɬɪɭɤɬɭɪɢ ɿ ɫɤɥɚɞɭ, ɧɚɫɥɿɞɤɨɦ ɱɨɝɨ є 
ɩɿɞɜɢɳɟɧɧɹ ʀʀ ɡɞɚɬɧɨɫɬɿ ɱɢɧɢɬɢ ɨɩɿɪ ɪɭɣɧɿɜɧɨɦɭ ɜɩɥɢɜɭ ɡɨɜɧɿɲɧɶɨ-
ɝɨ ɫɟɪɟɞɨɜɢɳɚ ɬɚ ɟɮɟɤɬɢɜɧɿɫɬɶ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ Д9Ж. 

Ɂ ɬɨɱɤɢ ɡɨɪɭ Ɇ.ɋ. ɉɨɝɨɪєɥɨɜɚ, ɪɨɡɜɢɬɨɤ ɩɿɞɩɪɢєɦɫɬɜɚ – ɰɟ 
ɛɟɡɩɟɪɟɪɜɧɢɣ ɩɪɨɰɟɫ, ɳɨ ɜɿɞɛɭɜɚєɬɶɫɹ ɡɚ ɲɬɭɱɧɨ ɜɫɬɚɧɨɜɥɟɧɨɸ ɚɛɨ 
ɩɪɢɪɨɞɧɨɸ ɩɪɨɝɪɚɦɨɸ, ɹɤ ɡɦɿɧɚ ɫɬɚɧɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ, ɤɨɠɟɧ ɡ ɹɤɢɯ 
є ɹɤɿɫɧɨ ɿɧɲɢɦ, ɧɿɠ ɩɨɩɟɪɟɞɧɿɣ, ɱɟɪɟɡ ɳɨ ɭ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɭ ɛɿɥɶɲ 
ɫɤɥɚɞɧɨʀ ɫɢɫɬɟɦɢ ɜɢɧɢɤɚɸɬɶ, ɪɨɡɤɪɢɜɚɸɬɶɫɹ ɿ ɦɨɠɭɬɶ ɛɭɬɢ ɪɟɚɥɿɡɨ-
ɜɚɧɿ ɧɨɜɿ ɦɨɠɥɢɜɨɫɬɿ, ɧɨɜɿ ɜɥɚɫɬɢɜɨɫɬɿ, ɹɤɨɫɬɿ ɬɚ ɯɚɪɚɤɬɟɪɧɿ ɪɢɫɢ, 
ɹɤɿ ɫɩɪɢɹɸɬɶ ɡɞɚɬɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɜɢɤɨɧɭɜɚɬɢ ɧɨɜɿ ɮɭɧɤɰɿʀ, ɜɢ-
ɪɿɲɭɜɚɬɢ ɩɪɢɧɰɢɩɨɜɨ ɿɧɲɿ ɡɚɜɞɚɧɧɹ, ɡɦɿɰɧɸє ɣɨɝɨ ɩɨɡɢɰɿɨɧɭɜɚɧɧɹ 
ɭ ɡɨɜɧɿɲɧɶɨɦɭ ɫɟɪɟɞɨɜɢɳɿ ɿ ɩɿɞɜɢɳɭє ɡɞɚɬɧɿɫɬɶ ɩɪɨɬɢɫɬɨɹɬɢ ɣɨɝɨ 
ɧɟɝɚɬɢɜɧɢɦ ɜɩɥɢɜɚɦ Д10Ж. 

ɒɭɛɪɚɜɫɶɤɚ Ɉ. ɪɨɡɝɥɹɞɚє ɩɨɧɹɬɬɹ «ɪɨɡɜɢɬɨɤ ɩɿɞɩɪɢєɦɫɬɜɚ» ɡ 
ɬɨɱɤɢ ɡɨɪɭ ɫɢɫɬɟɦɧɨɝɨ ɩɿɞɯɨɞɭ. Ɍɚɤ, ɩɿɞ «ɪɨɡɜɢɬɤɨɦ ɩɿɞɩɪɢєɦɫɬɜɚ» 
ɜɨɧɚ ɪɨɡɭɦɿє ɩɪɨɰɟɫ ɩɟɪɟɯɨɞɭ ɫɢɫɬɟɦɢ ɡ ɨɞɧɨɝɨ ɫɬɚɧɭ ɜ ɿɧɲɢɣ, ɳɨ 
ɫɭɩɪɨɜɨɞɠɭєɬɶɫɹ ɡɦɿɧɨɸ ʀʀ ɹɤɿɫɧɢɯ ɿ ɤɿɥɶɤɿɫɧɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ Д11Ж. 
ɋɢɫɬɟɦɧɢɣ ɩɿɞɯɿɞ ɧɚɹɜɧɢɣ ɿ ɭ ɜɢɡɧɚɱɟɧɧɿ Єɮɪɟɦɨɜɚ ɋ.Ɉ., ɹɤɢɣ ɪɨɡɝ-
ɥɹɞɚє ɩɨɧɹɬɬɹ «ɪɨɡɜɢɬɨɤ ɩɿɞɩɪɢєɦɫɬɜɚ» ɹɤ ɤɟɪɨɜɚɧɭ ɤɿɥɶɤɿɫɧɭ ɚɛɨ 
ɹɤɿɫɧɭ ɩɨɡɢɬɢɜɧɭ ɞɢɧɚɦɿɤɭ ɫɬɚɧɭ ɨɛ’єɤɬɚ ɡɚ ɪɟɡɭɥɶɬɚɬɚɦɢ ɜɩɥɢɜɭ ɿɧ-
ɬɟɧɫɢɜɧɢɯ ɱɢɧɧɢɤɿɜ Д12Ж. ɒɜɟɞɱɢɤɨɜ Ɉ.Ⱥ. ɪɨɡɝɥɹɞɚє «ɪɨɡɜɢɬɨɤ ɩɿɞ-
ɩɪɢєɦɫɬɜɚ» ɹɤ ɫɭɤɭɩɧɿɫɬɶ ɡɦɿɧ, ɳɨ ɜɿɞɛɭɜɚɸɬɶɫɹ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ ɬɚ 
ɨɛɭɦɨɜɥɸɸɬɶ ɩɪɨɰɟɫ ɣɨɝɨ ɩɟɪɟɯɨɞɭ ɭ ɧɨɜɢɣ, ɛɿɥɶɲ ɹɤɿɫɧɢɣ ɫɬɚɧ 
ɲɥɹɯɨɦ ɪɿɡɧɢɯ ɮɨɪɦ ɜɡɚєɦɨɞɿɣ ɟɥɟɦɟɧɬɿɜ ɜɧɭɬɪɿɲɧɶɨɝɨ ɬɚ ɡɨɜɧɿɲ-
ɧɶɨɝɨ ɫɟɪɟɞɨɜɢɳ, ɫɩɪɹɦɨɜɚɧɢɯ ɧɚ ɩɿɞɜɢɳɟɧɧɹ ɠɢɬɬєɡɞɚɬɧɨɫɬɿ ɩɿɞɩ-
ɪɢєɦɫɬɜɚ Д13Ж. ɇɨɜɚɤɨɜɚ Ɉ.ȱ. ɨɛ’єɞɧɭє ɩɨɧɹɬɬɹ ɡɪɨɫɬɚɧɧɹ ɬɚ ɫɬɚɥɨɫɬɿ 



 125 ȿɤɨɧɨɦɿɤɚ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɤɨɦɩɥɟɤɫɭ, ɜɢɩ. 26, 2015 

ɣ ɜɢɡɧɚɱɚє, ɳɨ «ɪɨɡɜɢɬɨɤ ɩɿɞɩɪɢєɦɫɬɜɚ» – ɰɟ ɞɢɧɚɦɿɱɧɚ ɝɚɪɦɨɧɿɹ 
ɣɨɝɨ ɡɪɨɫɬɭ ɬɚ ɫɬɚɥɨɫɬɿ Д14Ж. Ɍɚɤɢɦ ɱɢɧɨɦ, є ɛɚɝɚɬɨ ɩɿɞɯɨɞɿɜ ɞɨ ɜɢ-
ɡɧɚɱɟɧɧɹ ɩɨɧɹɬɬɹ ɪɨɡɜɢɬɤɭ ɩɿɞɩɪɢєɦɫɬɜɚ, ɤɨɠɟɧ ɡ ɹɤɢɯ ɜɿɞɨɛɪɚɠɚє 
ɬɨɱɤɭ ɡɨɪɭ ɧɚɭɤɨɜɰɿɜ ɫɬɨɫɨɜɧɨ ɪɿɡɧɢɯ ɚɫɩɟɤɬɿɜ ʀɯ ɧɚɭɤɨɜɢɯ ɞɨɫɥɿ-
ɞɠɟɧɶ.  

ɇɚ ɞɭɦɤɭ ɚɜɬɨɪɚ, ɪɨɡɜɢɬɨɤ ɩɿɞɩɪɢєɦɫɬɜɚ – ɰɟ ɡɦɿɧɚ ɣɨɝɨ ɫɬɚɧɭ 
ɩɿɞ ɜɩɥɢɜɨɦ ɡɨɜɧɿɲɧɿɯ ɬɚ ɜɧɭɬɪɿɲɧɿɯ ɮɚɤɬɨɪɿɜ ɭ ɛɿɤ ɧɨɜɨʀ ɹɤɨɫɬɿ ɧɚ 
ɨɫɧɨɜɿ ɩɨɲɭɤɭ ɬɚ ɪɟɚɥɿɡɚɰɿʀ ɲɥɹɯɿɜ ɧɚɣɛɿɥɶɲ ɟɮɟɤɬɢɜɧɨʀ ɚɞɚɩɬɚɰɿʀ 
ɩɿɞɩɪɢєɦɫɬɜɚ ɞɨ ɭɦɨɜ ɿɫɧɭɜɚɧɧɹ. 

Ɋɨɡɜɢɬɨɤ ɩɿɞɩɪɢєɦɫɬɜ, ɭ ɬɨɦɭ ɱɢɫɥɿ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɿɫɬɢɱɧɨʀ 
ɫɢɫɬɟɦɢ, ɦɚє ɩɟɜɧɿ ɨɫɨɛɥɢɜɨɫɬɿ, ɩɨɜ’ɹɡɚɧɿ ɡ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ ɫɭ-
ɱɚɫɧɨɝɨ ɫɜɿɬɭ. Ɍɚɤ, ɫɭɱɚɫɧɢɣ ɫɜɿɬ ɯɚɪɚɤɬɟɪɢɡɭєɬɶɫɹ ɡɧɚɱɧɢɦ ɞɢɧɚɦɿ-
ɡɦɨɦ, ɧɟɜɢɡɧɚɱɟɧɿɫɬɸ ɬɚ ɫɤɥɚɞɧɿɫɬɸ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ. Ʉɨɧɰɟɩɰɿɹ, ɳɨ 
ɨɩɢɫɭє ɧɟɫɬɚɛɿɥɶɧɿɫɬɶ ɫɭɱɚɫɧɨɝɨ ɿ, ɲɜɢɞɲɟ ɡɚ ɜɫɟ, ɦɚɣɛɭɬɧɶɨɝɨ ɫɜɿ-
ɬɭ, ɨɬɪɢɦɚɥɚ ɧɚɡɜɭ VUCA. ɐɟ ɚɤɪɨɧɿɦ, ɭɬɜɨɪɟɧɢɣ ɩɨɱɚɬɤɨɜɢɦɢ ɥɿ-
ɬɟɪɚɦɢ ɱɨɬɢɪɶɨɯ ɫɥɿɜ: VШХКЭТХТЭв (ɦɿɧɥɢɜɿɫɬɶ, ɧɟɫɬɚɛɿɥɶɧɿɫɬɶ, ɧɟɫɬɿɣ-
ɤɿɫɬɶ, ɜɨɥɚɬɢɥɶɧɿɫɬɶ), ɳɨ ɨɡɧɚɱɚє ɲɜɢɞɤɿɫɬɶ ɡɦɿɧ ɿ ɧɟɩɟɪɟɞɛɚɱɭɜɚ-
ɧɿɫɬɶ ɫɢɬɭɚɰɿʀ; UЧМОЫЭКТЧЭв (ɧɟɜɢɡɧɚɱɟɧɿɫɬɶ), ɳɨ ɨɡɧɚɱɚє ɡɧɚɱɧɭ 
ɫɤɥɚɞɧɿɫɬɶ ɭ ɜɢɡɧɚɱɟɧɧɿ ɦɚɣɛɭɬɧɶɨɝɨ ɧɚ ɨɫɧɨɜɿ ɦɢɧɭɥɨɝɨ; 
CШЦЩХОбТЭв (ɫɤɥɚɞɧɿɫɬɶ), ɳɨ ɨɡɧɚɱɚє ɧɚɹɜɧɿɫɬɶ ɛɚɝɚɬɶɨɯ ɮɚɤɬɿɜ, ɩɪɢ-
ɱɢɧ ɿ ɮɚɤɬɨɪɿɜ, ɹɤɿ ɜɩɥɢɜɚɸɬɶ ɧɚ ɫɢɬɭɚɰɿɸ; AЦЛТРЮТЭв (ɛɚɝɚɬɨɡɧɚɱ-
ɧɿɫɬɶ), ɳɨ ɨɡɧɚɱɚє ɛɚɝɚɬɨɜɚɪɿɚɧɬɧɿɫɬɶ ɨɫɧɨɜɧɢɯ ɭɦɨɜ ɬɚ ɫɢɬɭɚɰɿɣ.  

Ɂɚ ɫɥɨɜɚɦɢ Ʉɟɜɿɧɚ Ɋɨɛɟɪɬɫɚ, ɦɢ ɠɢɜɟɦɨ ɭ ɫɜɿɬɿ, ɹɤɢɣ ɧɚɡɢɜɚɸɬɶ 
ɫɜɿɬɨɦ VUCA – ɧɟɫɬɚɛɿɥɶɧɨɦɭ, ɧɟɜɢɡɧɚɱɟɧɨɦɭ, ɫɤɥɚɞɧɨɦɭ ɿ ɧɟɨɞɧɨ-
ɡɧɚɱɧɨɦɭ. Ⱦɥɹ ɬɨɝɨ, ɳɨɛ ɩɟɪɟɦɨɝɬɢ ɜ VUCA-ɫɜɿɬɿ ɛɿɡɧɟɫɦɟɧɚɦ, ɦɚɪ-
ɤɟɬɨɥɨɝɚɦ ɿ ɜɫɿɦ ɤɪɟɚɬɢɜɧɢɦ ɥɸɞɹɦ ɜɚɠɥɢɜɨ ɡɪɨɡɭɦɿɬɢ: ɜɫɟ, ɳɨ ɜɨɧɢ 
ɪɨɛɥɹɬɶ, ɦɚє ɩɪɢɧɨɫɢɬɢ ɥɸɞɹɦ ɪɚɞɿɫɬɶ ɫɚɦɟ ɡɚɪɚɡ, ɭ ɫɶɨɝɨɞɟɧɧɿ. ɐɟ 
ɨɡɧɚɱɚє ɩɟɪɟɯɿɞ ɜɿɞ ɟɤɨɧɨɦɿɤɢ ɭɜɚɝɢ ɞɨ ɟɤɨɧɨɦɿɤɢ ɭɱɚɫɬɿ, ɜɿɞ ɟɩɨɯɢ 
ɩɨɬɨɤɭ ɿɧɮɨɪɦɚɰɿʀ ɞɨ ɟɩɨɯɢ ɧɚɬɯɧɟɧɧɹ. Ɇɚɪɤɟɬɢɧɝ ɩɨɜɢɧɟɧ ɧɚɞɢɯɚɬɢ 
ɥɸɞɟɣ ɧɚ ɞɿɸ, ɨɬɠɟ ɬɟɩɟɪ ɦɚɪɤɟɬɢɧɝɨɦ ɤɟɪɭɸɬɶ ɟɦɨɰɿʀ Д15Ж.  

ȼɚɠɥɢɜɟ ɡɧɚɱɟɧɧɹ ɜ ɭɦɨɜɚɯ VUCA-ɫɜɿɬɭ ɦɚє ɫɢɫɬɟɦɧɟ ɦɢɫ-
ɥɟɧɧɹ – ɪɨɡɝɥɹɞ ɩɪɨɛɥɟɦ ɿɡ ɝɥɨɛɚɥɶɧɨʀ ɬɨɱɤɢ ɡɨɪɭ, ɹɤɢɣ ɫɩɢɪɚєɬɶɫɹ 
ɧɚ ɬɚɤɿ ɩɨɧɹɬɬɹ, ɹɤ «ɞɢɧɚɦɿɱɧɚ ɫɢɫɬɟɦɚ», «ɫɢɫɬɟɦɚ ɜɡɚєɦɨɞɿɣ ɿ ɜɡɚє-
ɦɨɡɚɥɟɠɧɢɯ ɱɚɫɬɢɧ». Ɍɚɤ, ɜɿɞɧɨɫɧɨ ɩɿɞɩɪɢєɦɫɬɜɚ ɜɚɠɥɢɜɢɦ є ɪɨɡɝ-
ɥɹɞ ɣɨɝɨ ɹɤ ɛɿɡɧɟɫ-ɫɢɫɬɟɦɢ, ɹɤɚ ɜɯɨɞɢɬɶ ɞɨ ɫɢɫɬɟɦɢ ɜɢɳɨɝɨ ɩɨɪɹɞɤɭ 
– ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɿɫɬɢɱɧɨʀ ɫɢɫɬɟɦɢ. Ȼɿɡɧɟɫ-ɫɢɫɬɟɦɚ ɦɚє ɜɡɚєɦɨ 
ɡɜ’ɹɡɤɢ ɡ ɩɚɪɬɧɟɪɚɦɢ, ɫɩɨɠɢɜɚɱɚɦɢ, ɤɨɧɤɭɪɟɧɬɚɦɢ ɬɨɳɨ, ɹɤɿ ɜɩɥɢ-
ɜɚɸɬɶ ɧɚ ʀʀ ɩɨɜɟɞɿɧɤɭ ɬɚ ɩɨɬɪɟɛɭɸɬɶ ɩɪɢɣɧɹɬɬɹ ɩɟɜɧɢɯ ɪɿɲɟɧɶ.  
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Ɇɿɧɥɢɜɿɫɬɶ ɫɢɬɭɚɰɿʀ ɫɶɨɝɨɞɧɿ ɫɬɚє ɧɟ ɬɟɧɞɟɧɰɿєɸ, ɚ ɩɨɫɬɿɣɧɢɦɢ 
ɭɦɨɜɚɦɢ ɫɭɱɚɫɧɨɝɨ ɠɢɬɬɹ. ɉɪɢɣɧɹɬɬɹ ɿɞɟʀ ɦɿɧɥɢɜɨɫɬɿ ɨɡɧɚɱɚє, ɳɨ 
ɩɿɞɩɪɢєɦɫɬɜɨ ɩɨɜɢɧɧɨ ɲɜɢɞɤɨ ɪɟɚɝɭɜɚɬɢ ɧɚ ɡɦɿɧɢ, ɹɤɿ ɜɿɞɛɭɜɚɸɬɶɫɹ 
ɭ ɝɥɨɛɚɥɶɧɨɦɭ ɫɜɿɬɿ, ɤɪɚʀɧɿ, ɪɟɝɿɨɧɿ ɚɛɨ ɧɚ ɤɨɧɤɪɟɬɧɨɦɭ ɪɢɧɤɭ. ȱɧ-
ɲɢɦɢ ɫɥɨɜɚɦɢ, єɞɢɧɢɦ ɫɩɨɫɨɛɨɦ ɜɢɠɢɜɚɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɚ ɜ ɰɢɯ 
ɭɦɨɜɚɯ є ɫɤɨɪɨɱɟɧɧɹ ɱɚɫɭ ɪɟɚɤɰɿʀ ɧɚ ɡɦɿɧɢ. Ɋɟɚɤɰɿɹ ɧɚ ɡɦɿɧɢ ɜ ɡɨɜ-
ɧɿɲɧɶɨɦɭ ɫɟɪɟɞɨɜɢɳɿ ɩɨɬɪɟɛɭє ɚɞɚɩɬɚɰɿʀ ɩɿɞɩɪɢєɦɫɬɜ ɜɿɞɧɨɫɧɨ ɪɿɡ-
ɧɢɯ ɚɫɩɟɤɬɿɜ ɣɨɝɨ ɞɿɹɥɶɧɨɫɬɿ. ȼɨɧɚ ɩɨɜɢɧɧɚ ɫɩɢɪɚɬɢɫɹ ɧɚ ɜɢɡɧɚɱɟɧ-
ɧɹ ɫɢɥɶɧɢɯ ɬɚ ɫɥɚɛɤɢɯ ɫɬɨɪɿɧ ɩɿɞɩɪɢєɦɫɬɜɚ, ɚ ɬɚɤɨɠ ɪɨɡɪɨɛɤɭ 
ɫɬɪɚɬɟɝɿʀ ɧɚ ɨɫɧɨɜɿ ɦɨɠɥɢɜɢɯ ɫɰɟɧɚɪɿʀɜ ɪɨɡɜɢɬɤɭ ɫɢɬɭɚɰɿʀ.  

ɇɟɜɢɡɧɚɱɟɧɿɫɬɶ ɬɚ ɞɢɧɚɦɿɡɦ ɩɪɨɰɟɫɿɜ, ɹɤɿ ɜɿɞɛɭɜɚɸɬɶɫɹ ɭ ɧɚ-
ɜɤɨɥɢɲɧɶɨɦɭ ɫɟɪɟɞɨɜɢɳɿ, ɭɫɤɥɚɞɧɸɸɬɶ ɚɛɨ ɭɧɟɦɨɠɥɢɜɥɸɸɬɶ ɩɪɨ-
ɝɧɨɡɭɜɚɧɧɹ ɪɨɡɜɢɬɤɭ ɩɿɞɩɪɢєɦɫɬɜɚ ɧɚ ɨɫɧɨɜɿ ɦɢɧɭɥɢɯ ɬɟɧɞɟɧɰɿɣ. 
ɋɶɨɝɨɞɧɿ ɨɫɧɨɜɧɢɦ ɡɚɜɞɚɧɧɹɦ ɦɟɧɟɞɠɦɟɧɬɭ ɬɚ ɦɚɪɤɟɬɢɧɝɭ є ɧɟ ɞɨɜ-
ɝɨɫɬɪɨɤɨɜɟ ɜɢɠɢɜɚɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɚ ɬɚ ɤɥɚɫɢɱɧɿ ɦɟɬɨɞɢ ɪɨɡɪɨɛɤɢ 
ɣɨɝɨ ɫɬɪɚɬɟɝɿʀ, ɚ ɫɜɨєɱɚɫɧɚ ɬɪɚɧɫɮɨɪɦɚɰɿɹ, ɚɞɚɩɬɚɰɿɹ ɞɨ ɧɨɜɢɯ ɭɦɨɜ 
ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ. ɋɰɟɧɚɪɧɢɣ ɩɿɞɯɿɞ ɧɚɞɚє ɦɨɠɥɢɜɿɫɬɶ ɪɨɡɝɥɹɞɚɬɢ 
ɫɬɪɚɬɟɝɿʀ ɪɨɡɜɢɬɤɭ ɩɿɞɩɪɢєɦɫɬɜɚ ɭ ɪɿɡɧɢɯ ɫɢɬɭɚɰɿɹɯ, ɳɨ ɦɨɠɭɬɶ ɫɬɚ-
ɬɢɫɹ, ɬɨɛɬɨ ɩɨɝɥɹɞ ɩɨɜɢɧɟɧ ɛɭɬɢ ɧɟ ɜ ɦɢɧɭɥɟ, ɚ ɜ ɦɚɣɛɭɬɧє, ɿ ɧɟɨɛ-
ɯɿɞɧɨ ɦɚɬɢ ɪɿɡɧɿ ɫɬɪɚɬɟɝɿʀ ɪɭɯɭ ɛɿɡɧɟɫ-ɫɢɫɬɟɦɢ ɭ ɧɟɜɢɡɧɚɱɟɧɨɦɭ ɛɿɡ-
ɧɟɫ-ɫɟɪɟɞɨɜɢɳɿ. ɇɚɹɜɧɿɫɬɶ ɨɫɬɚɧɧɿɯ ɞɚє ɡɦɨɝɭ ɲɜɢɞɤɨ ɪɟɚɝɭɜɚɬɢ ɧɚ 
ɡɦɿɧɢ, ɚɞɚɩɬɭɜɚɬɢɫɹ ɞɨ ɪɨɡɜɢɬɤɭ ɡɨɜɧɿɲɧɶɨɝɨ ɫɟɪɟɞɨɜɢɳɚ ɬɚ ɡɚɞɚє 
ɩɪɚɜɢɥɶɧɢɣ ɜɟɤɬɨɪ ɪɭɯɭ.  

ɋɤɥɚɞɧɿɫɬɶ ɫɢɬɭɚɰɿʀ ɞɥɹ ɩɿɞɩɪɢєɦɫɬɜɚ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɿɫɬɢɱɧɨʀ 
ɫɢɫɬɟɦɢ ɜɢɡɧɚɱɚєɬɶɫɹ ɬɢɦ, ɳɨ ɧɚ ɣɨɝɨ ɪɨɛɨɬɭ ɜɩɥɢɜɚɸɬɶ ɛɚɝɚɬɨ ɪɿɡ-
ɧɢɯ ɮɚɤɬɨɪɿɜ. ɐɟ ɮɚɤɬɨɪɢ, ɩɨɜ’ɹɡɚɧɿ ɿɡ ɡɚɝɚɥɶɧɨ-ɟɤɨɧɨɦɿɱɧɨɸ ɫɢɬɭ-
ɚɰɿєɸ, ɪɨɡɜɢɬɤɨɦ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɿɫɬɢɱɧɨʀ ɫɢɫɬɟɦɢ, ɪɟɝɿɨɧɚɥɶɧɿ ɮɚ-
ɤɬɨɪɢ, ɮɚɤɬɨɪɢ, ɳɨ ɜɢɧɢɤɚɸɬɶ ɭ ɫɩɿɜɩɪɚɰɿ ɡ ɿɧɲɢɦɢ ɭɱɚɫɧɢɤɚɦɢ 
ɤɥɚɫɬɟɪɭ, ɩɨɜɟɞɿɧɤɚ ɫɩɨɠɢɜɚɱɿɜ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɿɫɬɢɱɧɢɯ ɩɨɫɥɭɝ, 
ɪɨɡɜɢɬɨɤ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ ɬɨɳɨ. Ɉɞɧɚɤ ɜɢɤɥɢɤɚє ɫɤɥɚɞɧɿɫɬɶ ɫɚɦɚ ɤɿ-
ɥɶɤɿɫɬɶ ɮɚɤɬɨɪɿɜ ɜɩɥɢɜɭ ɿ ɤɿɥɶɤɿɫɬɶ ɦɨɠɥɢɜɢɯ ɫɰɟɧɚɪɿʀɜ ɪɨɡɜɢɬɤɭ ɩɿ-
ɞɩɪɢєɦɫɬɜɚ. ɋɤɥɚɞɧɿɫɬɶ ɩɨɜ’ɹɡɚɧɚ ɬɚɤɨɠ ɿɡ ɤɿɥɶɤɿɫɬɸ ɜɡɚєɦɨɡɜ’ɹɡɤɿɜ 
ɦɿɠ ɩɚɪɬɧɟɪɚɦɢ ɬɚ ɫɩɨɠɢɜɚɱɚɦɢ, ɯɚɪɚɤɬɟɪɨɦ ɜɡɚєɦɨɞɿʀ ɦɿɠ ɧɢɦɢ. 
ȼɫɟ ɰɟ ɨɡɧɚɱɚє ɛɚɝɚɬɨɡɧɚɱɧɿɫɬɶ ɫɢɬɭɚɰɿɣ, ɳɨ ɫɤɥɚɞɚɸɬɶɫɹ, ɿ ɩɨɬɪɟ-
ɛɭє ɛɚɝɚɬɨɜɚɪɿɚɧɬɧɨɫɬɿ ɩɪɢɣɧɹɬɬɹ ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɪɿɲɟɧɶ ɬɚ ɚɞɚɩɬɚɰɿʀ 
ɞɨ ɫɤɥɚɞɧɨɳɿɜ ɪɨɡɜɢɬɤɭ ɩɿɞɩɪɢєɦɫɬɜ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɿɫɬɢɱɧɨʀ ɫɢɫ-
ɬɟɦɢ ɭ ɫɭɱɚɫɧɢɯ ɭɦɨɜɚɯ. 
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ȼɚɠɥɢɜɟ ɡɧɚɱɟɧɧɹ ɞɥɹ ɚɞɚɩɬɚɰɿʀ ɩɿɞɩɪɢєɦɫɬɜ ɜ ɭɦɨɜɚɯ VUCA 
ɦɚɸɬɶ ɤɨɦɭɧɿɤɚɰɿʀ. ɐɟ ɤɨɦɭɧɿɤɚɰɿʀ ɡ ɩɚɪɬɧɟɪɚɦɢ, ɡɨɜɧɿɲɧɿɦ ɫɟɪɟɞɨ-
ɜɢɳɟɦ, ɫɩɨɠɢɜɚɱɚɦɢ, ɚ ɬɚɤɨɠ ɿɡ ɜɥɚɫɧɢɦ ɩɟɪɫɨɧɚɥɨɦ, ɡ ɦɟɬɨɸ ɞɨ-
ɧɟɫɟɧɧɹ ɨɫɧɨɜɧɢɯ ɰɿɥɟɣ ɩɿɞɩɪɢєɦɫɬɜɚ ɬɚ ɲɥɹɯɿɜ ʀɯ ɞɨɫɹɝɧɟɧɧɹ. Ʉɨ-
ɦɭɧɿɤɚɰɿʀ ɡ ɩɚɪɬɧɟɪɚɦɢ ɩɨ ɤɥɚɫɬɟɪɭ, ɫɩɨɠɢɜɚɱɚɦɢ, ɨɫɨɛɥɢɜɨ ɜ 
ɭɦɨɜɚɯ ɝɥɨɛɚɥɿɡɚɰɿʀ ɬɚ єɜɪɨɿɧɬɟɝɪɚɰɿʀ, ɩɨɬɪɟɛɭɸɬɶ ɪɨɡɜɢɬɤɭ ɩɨɥɿɤɭ-
ɥɶɬɭɪɧɢɯ ɤɨɦɩɟɬɟɧɰɿɣ ɩɟɪɫɨɧɚɥɭ. ɐɟ ɨɡɧɚɱɚє ɡɧɚɧɧɹ ɿɧɨɡɟɦɧɢɯ ɦɨɜ, 
ɜɦɿɧɧɹ ɤɨɦɭɧɿɤɭɜɚɬɢ ɿɡ ɩɪɟɞɫɬɚɜɧɢɤɚɦɢ ɪɿɡɧɢɯ ɤɭɥɶɬɭɪ, ɬɨɥɟɪɚɧɬ-
ɧɿɫɬɶ ɬɚ ɟɦɨɰɿɣɧɭ ɫɬɪɢɦɚɧɿɫɬɶ. Ɍɨɦɭ ɜɚɠɥɢɜɟ ɡɧɚɱɟɧɧɹ ɦɚє ɤɪɨɫ-
ɤɭɥɶɬɭɪɧɢɣ ɦɟɧɟɞɠɦɟɧɬ, ɡɚɜɞɚɧɧɹɦ ɹɤɨɝɨ є ɮɨɪɦɭɜɚɧɧɹ ɬɚ ɪɨɡɜɢ-
ɬɨɤ ɩɨɥɿɤɭɥɶɬɭɪɧɨʀ ɤɨɦɩɟɬɟɧɬɧɨɫɬɿ ɩɟɪɫɨɧɚɥɭ. Ʉɨɦɭɧɿɤɚɰɿʀ ɡɿ ɫɩɨ-
ɠɢɜɚɱɚɦɢ ɩɨɜɢɧɧɿ ʉɪɭɧɬɭɜɚɬɢɫɹ ɧɚ ɿɧɬɟɝɪɚɰɿʀ ɪɿɡɧɢɯ ɿɧɫɬɪɭɦɟɧɬɿɜ 
ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɩɪɨɫɭɜɚɧɧɹ ɡ ɦɟɬɨɸ ɨɬɪɢɦɚɧɧɹ ɫɢɧɟɪɝɟɬɢɱɧɨɝɨ 
ɟɮɟɤɬɭ. 

Ɋɨɡɜɢɬɨɤ ɩɿɞɩɪɢєɦɫɬɜ ɜ ɭɦɨɜɚɯ VUCA ɩɨɬɪɟɛɭє ɧɨɜɢɯ ɩɿɞɯɨ-
ɞɿɜ ɞɨ ɜɿɞɛɨɪɭ ɬɚ ɧɚɜɱɚɧɧɹ ɩɟɪɫɨɧɚɥɭ. Ʉɨɦɩɟɬɟɧɰɿʀ, ɹɤɿ ɧɟɨɛɯɿɞɧɿ ɜ 
ɧɨɜɢɯ ɭɦɨɜɚɯ ɪɨɡɜɢɬɤɭ, ɡɧɚɱɧɨ ɜɿɞɪɿɡɧɹɸɬɶɫɹ ɜɿɞ ɬɢɯ, ɧɚ ɹɤɿ ɪɨɛɢɜɫɹ 
ɧɚɝɨɥɨɫ ɪɚɧɿɲɟ. Ɍɨɦɭ ɩɨɬɪɿɛɧɚ ɧɨɜɚ ɦɨɞɟɥɶ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ, 
ɨɫɧɨɜɨɸ ɹɤɨʀ є ɟɮɟɤɬɢɜɧɚ ɚɞɚɩɬɚɰɿɹ ɞɨ ɭɦɨɜ VUCA.  

Ɉɫɨɛɥɢɜɿ ɜɢɦɨɝɢ VUCA-ɫɜɿɬ ɜɢɫɭɜɚє ɿ ɞɨ ɬɨɩ-ɦɟɧɟɞɠɟɪɿɜ, ʀɯ 
ɜɦɿɧɧɹ ɤɨɦɭɧɿɤɭɜɚɬɢ ɿɡ ɜɥɚɫɧɢɦ ɩɟɪɫɨɧɚɥɨɦ ɬɚ ɡɨɜɧɿɲɧɿɦ ɫɟɪɟɞɨɜɢ-
ɳɟɦ. ɋɶɨɝɨɞɧɿ ɚɜɬɨɪɢɬɟɬ ɬɨɩ-ɦɟɧɟɞɠɟɪɚ ʉɪɭɧɬɭєɬɶɫɹ ɧɚ ɜɩɥɢɜɿ, ɚ ɧɟ 
ɧɚ ɤɨɧɬɪɨɥɿ ɚɛɨ ɩɨɫɚɞɨɜɿɣ ɜɥɚɞɿ. Ɂɚ ɫɥɨɜɚɦɢ Ʉɟɜɿɧɚ Ɋɨɛɟɪɬɫɚ, ɭ ɧɨɜɨ-
ɦɭ ɫɜɿɬɿ ɩɟɪɟɦɚɝɚɸɬɶ ɧɟ ɜɥɚɞɧɿ ɥɿɞɟɪɢ, ɚ ɤɪɟɚɬɢɜɧɿ. Ʉɪɟɚɬɢɜɧɿ ɥɿɞɟɪɢ 
ɜɦɿɸɬɶ ɩɟɪɟɬɜɨɪɸɜɚɬɢ ɩɪɨɛɥɟɦɢ ɜ ɦɨɠɥɢɜɨɫɬɿ ɬɚ ɧɚɞɢɯɚɬɢ ɿɧɲɢɯ. 
Ʉɪɟɚɬɢɜɧɿ ɥɿɞɟɪɢ ɫɬɜɨɪɸɸɬɶ ɫɭɫɩɿɥɶɫɬɜɨ, ɜ ɹɤɨɦɭ ɡɚɛɟɡɩɟɱɟɧɿ ɜɿɞɩɨ-
ɜɿɞɚɥɶɧɿɫɬɶ, ɧɚɜɱɚɧɧɹ, ɜɢɡɧɚɧɧɹ ɿ ɪɚɞɿɫɬɶ. ɋɚɦɟ ɜ ɬɚɤɨɦɭ ɫɭɫɩɿɥɶɫɬɜɿ 
ɧɚɪɨɞɠɭɸɬɶɫɹ ɿɞɟʀ. Ɂɚɦɿɫɬɶ ɬɨɝɨ, ɳɨɛ ɦɿɫɹɰɹɦɢ ɩɥɚɧɭɜɚɬɢ, ɨɛɝɨɜɨɪɸ-
ɜɚɬɢ ɿ ɜɟɫɬɢ ɩɟɪɟɝɨɜɨɪɢ, ɤɪɟɚɬɢɜɧɿ ɥɿɞɟɪɢ ɧɚɰɿɥɟɧɿ ɧɚ ɤɨɧɤɪɟɬɧɿ ɞɿʀ. 
Ʉɪɟɚɬɢɜɧɢɣ ɥɿɞɟɪ ɩɨɜɢɧɟɧ ɧɚɜɱɢɬɢɫɹ ɬɟɪɩɿɬɢ ɧɟɜɞɚɱɿ ɿ ɲɜɢɞɤɨ ɜɢɩɪɚ-
ɜɥɹɬɢ ɫɜɨʀ ɩɨɦɢɥɤɢ Д15Ж. Ɍɚɤɢɦ ɱɢɧɨɦ, ɤɨɦɭɧɿɤɚɰɿʀ ɡ ɜɥɚɫɧɢɦ ɩɟɪɫɨ-
ɧɚɥɨɦ, ɩɨɛɭɞɨɜɚɧɿ ɧɚ ɪɨɡ’ɹɫɧɟɧɧɿ ɫɢɬɭɚɰɿʀ, ɜɦɿɧɧɿ ɧɚɞɢɯɚɬɢ ɥɸɞɟɣ ɧɚ 
ɤɪɟɚɬɢɜ ɬɚ ɟɮɟɤɬɢɜɧɭ ɩɪɚɰɸ, є ɨɫɧɨɜɧɨɸ ɤɨɦɩɟɬɟɧɰɿєɸ ɥɿɞɟɪɿɜ. Ɍɿ ɩɿ-
ɞɩɪɢєɦɫɬɜɚ, ɬɨɩ-ɦɟɧɟɞɠɟɪɢ ɹɤɢɯ ɰɟ ɡɪɨɡɭɦɿɸɬɶ, ɡɦɨɠɭɬɶ ɚɞɚɩɬɭɜɚɬɢ 
ɩɿɞɩɪɢєɦɫɬɜɨ ɞɨ ɫɭɱɚɫɧɢɯ ɭɦɨɜ ɪɨɡɜɢɬɤɭ ɛɿɡɧɟɫɭ. 

ȼ ɭɦɨɜɚɯ VUCA-ɫɜɿɬɭ ɡɧɚɱɧɨʀ ɭɜɚɝɢ ɩɨɬɪɟɛɭɸɬɶ ɬɚɤɨɠ ɩɪɨɰɟ-
ɫɢ ɩɨɛɭɞɨɜɢ ɜɡɚєɦɨɜɿɞɧɨɫɢɧ ɦɿɠ ɩɿɞɩɪɢєɦɫɬɜɨɦ, ɣɨɝɨ ɩɚɪɬɧɟɪɚɦɢ 
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ɬɚ ɫɩɨɠɢɜɚɱɚɦɢ. ȼɡɚєɦɨɞɿɹ ɦɿɠ ɧɢɦɢ ɜɢɡɧɚɱɚєɬɶɫɹ ɩɚɪɬɧɟɪɫɶɤɢɦɢ 
ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɦɢ, ɮɨɪɦɭɜɚɧɧɹɦ ɥɨɹɥɶɧɨɫɬɿ ɫɩɨɠɢɜɚɱɿɜ, ɹɤɿ ɫɩɢ-
ɪɚɸɬɶɫɹ ɧɚ ɫɭɱɚɫɧɿ ɤɨɧɰɟɩɰɿʀ ɦɚɪɤɟɬɢɧɝɭ – ɦɚɪɤɟɬɢɧɝ ɞɨɜɿɪɢ ɬɚ ɦɚ-
ɪɤɟɬɢɧɝ ɡɚɰɿɤɚɜɥɟɧɢɯ ɫɬɨɪɿɧ. Ƀɨɝɨ ɪɨɡɜɢɬɨɤ ɩɨɬɪɟɛɭє ɩɟɪɟɨɫɦɢɫ-
ɥɟɧɧɹ ɩɨɜɟɞɿɧɤɢ ɫɩɨɠɢɜɚɱɿɜ, ɨɪɿєɧɬɚɰɿʀ ɧɚ ɰɿɧɧɿɫɧɢɣ ɩɿɞɯɿɞ ɬɚ 
ɮɨɪɦɭɜɚɧɧɹ ɞɨɜɿɪɢ ɧɚ ɨɫɧɨɜɿ ɟɮɟɤɬɢɜɧɨɝɨ ɣ ɹɤɿɫɧɨɝɨ ɡɚɞɨɜɨɥɟɧɧɹ 
ɩɨɬɪɟɛ ɫɩɨɠɢɜɚɱɿɜ ɬɚ ɜɪɚɯɭɜɚɧɧɹ ɿɧɬɟɪɟɫɿɜ ɭɫɿɯ ɡɚɰɿɤɚɜɥɟɧɢɯ ɫɬɨɪɿɧ. 

ȼ ɭɦɨɜɚɯ ɜɡɚєɦɨɞɿʀ, ɤɪɿɦ ɫɩɨɠɢɜɱɨʀ ɰɿɧɧɨɫɬɿ, ɧɟɨɛɯɿɞɧɨ ɫɬɜɨ-
ɪɸɜɚɬɢ ɰɿɧɧɿɫɬɶ ɬɚɤɨɠ ɞɥɹ ɤɨɠɧɨɝɨ ɣɨɝɨ ɭɱɚɫɧɢɤɚ. Ɍɚɤ, Ʉɥɚɣɬɨɧ 
Ʉɪɿɫɬɟɧɫɟɧ ɜɢɡɧɚɱɚє ɦɟɪɟɠɭ ɰɿɧɧɨɫɬɿ ɹɤ ɫɭɤɭɩɧɿɫɬɶ ɩɨɫɬɚɱɚɥɶɧɢɤɿɜ ɿ 
ɪɢɧɤɨɜɢɯ ɤɚɧɚɥɿɜ, ɚ ɬɚɤɨɠ ɫɟɪɜɿɫɧɢɯ ɩɪɨɜɚɣɞɟɪɿɜ, ɳɨ ɩɿɞɬɪɢɦɭɸɬɶ 
ɡɚɝɚɥɶɧɭ ɛɿɡɧɟɫ-ɦɨɞɟɥɶ ɭ ɝɚɥɭɡɿ Д16Ж. Ʌ. Ƚɟɪɚɤɥɟɨɫ ɿ Ƀ. ȼɿɪɰ ɩɪɨɝɨ-
ɥɨɲɭɸɬɶ, ɳɨ ɤɨɦɩɚɧɿɹɦ ɬɪɟɛɚ ɫɬɜɨɪɸɜɚɬɢ ɧɟ ɥɿɧɿɣɧɢɣ ɥɚɧɰɸɠɨɤ 
ɰɿɧɧɨɫɬɿ, ɚ ɞɿɥɨɜɭ ɟɤɨɫɢɫɬɟɦɭ ɹɤ ɪɨɡɝɚɥɭɠɟɧɭ ɦɟɪɟɠɭ ɜɡɚєɦɨ-
ɩɨɜ’ɹɡɚɧɢɯ ɤɨɦɩɚɧɿɣ, ɳɨ ɩɿɞɬɪɢɦɭɸɬɶ ɫɬɪɚɬɟɝɿɸ ɪɨɡɜɢɬɤɭ ɩɿɞɩɪɢ-
єɦɫɬɜɚ Д17Ж. Ɍɚɤɢɦ ɱɢɧɨɦ, ɫɭɤɭɩɧɿɫɬɶ ɰɿɧɧɨɫɬɟɣ ɦɨɠɧɚ ɪɨɡɝɥɹɞɚɬɢ 
ɹɤ ɜɡɚєɦɨɩɨɜ’ɹɡɚɧɭ ɦɟɪɟɠɭ ɩɚɪɬɧɟɪɿɜ, ɧɚɰɿɥɟɧɢɯ ɧɚ ɡɚɞɨɜɨɥɟɧɧɹ ɩɨ-
ɬɪɟɛ ɫɩɨɠɢɜɚɱɿɜ ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɿɧɬɟɪɟɫɿɜ ɡɚɰɿɤɚɜɥɟɧɢɯ ɫɬɨɪɿɧ.  

Ɉɤɪɟɫɥɸɸɱɢ ɨɫɨɛɥɢɜɨɫɬɿ ɪɨɡɜɢɬɤɭ ɩɿɞɩɪɢєɦɫɬɜ ɬɪɚɧɫɩɨɪɬɧɨ-
ɥɨɝɿɫɬɢɱɧɨʀ ɫɢɫɬɟɦɢ ɜ ɭɦɨɜɚɯ VUCA ɬɚ ɩɪɨɛɥɟɦɢ, ɹɤɿ ɩɨɬɪɟɛɭɸɬɶ 
ɜɢɪɿɲɟɧɧɹ ɞɥɹ ʀɯ ɪɟɚɥɿɡɚɰɿʀ, ɪɨɡɝɥɹɧɟɦɨ ɤɨɧɰɟɩɬɭɚɥɶɧɭ ɦɨɞɟɥɶ 
(ɪɢɫ. 1), ɹɤɚ ɜɪɚɯɨɜɭє ɜɡɚєɦɨɡɜ’ɹɡɨɤ ɦɿɠ ɩɿɞɩɪɢєɦɫɬɜɨɦ, ɩɚɪɬɧɟɪɚɦɢ 
ɬɚ ɫɩɨɠɢɜɚɱɚɦɢ, ɚ ɬɚɤɨɠ ɡɨɜɧɿɲɧɿɦ ɫɟɪɟɞɨɜɢɳɟɦ ɿ ɮɚɤɬɨɪɚɦɢ ɣɨɝɨ 
ɜɩɥɢɜɭ; ɪɨɡɝɥɹɞɚє ɩɨɬɪɟɛɭ ɭ ɩɨɥɿɤɭɥɶɬɭɪɧɿɣ ɤɨɦɩɟɬɟɧɬɧɨɫɬɿ ɩɟɪɫɨ-
ɧɚɥɭ; ɜɪɚɯɨɜɭє ɫɰɟɧɚɪɧɢɣ ɩɿɞɯɿɞ ɩɪɢ ɫɬɜɨɪɟɧɧɿ ɫɬɪɚɬɟɝɿʀ ɪɨɡɜɢɬɤɭ 
ɩɿɞɩɪɢєɦɫɬɜɚ ɬɚ ɫɩɢɪɚєɬɶɫɹ ɧɚ ɦɚɪɤɟɬɢɧɝ ɞɨɜɿɪɢ ɬɚ ɦɚɪɤɟɬɢɧɝ ɡɚɰɿ-
ɤɚɜɥɟɧɢɯ ɫɬɨɪɿɧ ɭ ɜɡɚєɦɨɜɿɞɧɨɫɢɧɚɯ ɡɿ ɫɩɨɠɢɜɚɱɚɦɢ ɬɚ ɩɚɪɬɧɟɪɚɦɢ. 

ȼɢɫɧɨɜɤɢ. Ɍɚɤɢɦ ɱɢɧɨɦ, ɩɪɨɛɥɟɦɢ ɪɨɡɜɢɬɤɭ ɩɿɞɩɪɢєɦɫɬɜ ɬɪɚ-
ɧɫɩɨɪɬɧɨ-ɥɨɝɿɫɬɢɱɧɨʀ ɫɢɫɬɟɦɢ ɩɨɜ’ɹɡɚɧɿ ɡ ɭɦɨɜɚɦɢ ɫɭɱɚɫɧɨɝɨ ɫɜɿɬɭ, 
ɹɤɢɣ ɯɚɪɚɤɬɟɪɢɡɭєɬɶɫɹ ɦɿɧɥɢɜɿɫɬɸ, ɧɟɜɢɡɧɚɱɟɧɿɫɬɸ, ɫɤɥɚɞɧɿɫɬɸ ɬɚ 
ɛɚɝɚɬɨɡɧɚɱɧɿɫɬɸ. Ɋɨɡɜɢɬɨɤ ɩɿɞɩɪɢєɦɫɬɜ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɿɫɬɢɱɧɨʀ 
ɫɢɫɬɟɦɢ ɭ ɬɚɤɢɯ ɭɦɨɜɚɯ ɩɨɜɢɧɟɧ ɫɩɢɪɚɬɢɫɹ ɧɚ ɫɭɱɚɫɧɿ ɿɧɫɬɪɭɦɟɧɬɢ 
ɭɩɪɚɜɥɿɧɧɹ, ɤɨɧɰɟɩɰɿʀ ɦɚɪɤɟɬɢɧɝɭ, ɹɤɿ ɞɨɡɜɨɥɹɸɬɶ ɝɧɭɱɤɨ ɪɟɚɝɭɜɚɬɢ 
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ɧɚ ɡɨɜɧɿɲɧє ɫɟɪɟɞɨɜɢɳɟ, ɚɞɚɩɬɭɜɚɬɢɫɹ ɞɨ ɧɶɨɝɨ ɬɚ ɫɬɜɨɪɸɜɚɬɢ ɭɦɨ-
ɜɢ ɞɥɹ ɟɮɟɤɬɢɜɧɨʀ ɜɡɚєɦɨɞɿʀ ɡɿ ɫɩɨɠɢɜɚɱɚɦɢ ɬɚ ɩɚɪɬɧɟɪɚɦɢ. Ɂɚɩɪɨ-
ɩɨɧɨɜɚɧɚ ɤɨɧɰɟɩɬɭɚɥɶɧɚ ɦɨɞɟɥɶ ɪɨɡɜɢɬɤɭ ɩɿɞɩɪɢєɦɫɬɜ ɬɪɚɧɫɩɨɪɬ-
ɧɨ-ɥɨɝɿɫɬɢɱɧɨʀ ɫɢɫɬɟɦɢ ɜ ɭɦɨɜɚɯ VUCA-ɫɜɿɬɭ ɩɨɬɪɟɛɭє ɩɨɞɚɥɶɲɨɝɨ 
ɞɨɫɥɿɞɠɟɧɧɹ ɡ ɦɟɬɨɸ ɧɚɭɤɨɜɨɝɨ ɨɛʉɪɭɧɬɭɜɚɧɧɹ ʀʀ ɫɤɥɚɞɨɜɢɯ.   
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ɁȺɋɌɈɋɍȼȺɇɇə ɆɈȾȿɅȱ ȾɈɋɄɈɇȺɅɈɋɌȱ EFQM  
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Аɧɨɬɚɰіɹ. ɍ ɫɬɚɬɬɿ ɨɛɝɨɜɨɪɸɸɬɶɫɹ ɩɢɬɚɧɧɹ ɭɩɪɚɜɥɿɧɧɹ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɢɦ ɩɿɞ-

ɩɪɢєɦɫɬɜɨɦ. Ɇɟɬɨɸ ɞɨɫɥɿɞɠɟɧɧɹ є ɮɨɪɦɭɜɚɧɧɹ ɫɤɥɚɞɨɜɢɯ ɮɚɤɬɨɪɿɜ ɦɨɞɟɥɿ EFQM ɡ ɭɪɚ-
ɯɭɜɚɧɧɹɦ ɨɫɨɛɥɢɜɨɫɬɟɣ ȺɌɉ. ɍɩɪɚɜɥɿɧɧɹ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɢɦ ɩɿɞɩɪɢєɦɫɬɜɨɦ – ɰɟ ɫɤɥɚɞɧɚ 
ɛɚɝɚɬɨɤɪɢɬɟɪɿɚɥɶɧɚ ɡɚɞɚɱɚ, ɬɨɦɭ ɜɢɛɿɪ ɿ ɡɚɫɬɨɫɭɜɚɧɧɹ ɧɚɣɛɿɥɶɲ ɤɨɦɩɥɟɤɫɧɨʀ ɦɨɞɟɥɿ 
ɭɩɪɚɜɥɿɧɧɹ є ɚɤɬɭɚɥɶɧɢɦ ɩɢɬɚɧɧɹɦ. Іɫɧɭɸɱɿ ɦɨɞɟɥɿ ɣ ɩɿɞɯɨɞɢ ɞɨ ɭɩɪɚɜɥɿɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɚ-
ɦɢ ɿ ɨɪɝɚɧɿɡɚɰɿɹɦɢ ɱɚɫɬɿɲɟ ɡɚɫɬɨɫɨɜɭɸɬɶɫɹ ɞɥɹ ɜɢɪɿɲɟɧɧɹ ɡɚɞɚɱ ɭɩɪɚɜɥɿɧɧɹ ɨɤɪɟɦɢɦɢ ɚɫ-
ɩɟɤɬɚɦɢ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜ. Ɂɚɫɬɨɫɭɜɚɧɧɹ ɫɚɦɟ ɦɨɞɟɥɿ ɞɨɫɤɨɧɚɥɨɫɬɿ EFQM ɩɨɹɫɧɸ-
єɬɶɫɹ ɧɚɹɜɧɿɫɬɸ ɧɚɣɛɿɥɶɲ ɩɨɜɧɨɝɨ ɫɤɥɚɞɭ ɤɪɢɬɟɪɿʀɜ, ɡɚ ɹɤɢɦɢ ɜɿɞɛɭɜɚєɬɶɫɹ ɭɩɪɚɜɥɿɧɧɹ. ɐɹ 
ɦɨɞɟɥɶ ɪɨɡɪɨɛɥɟɧɚ Єɜɪɨɩɟɣɫɶɤɢɦ ɮɨɧɞɨɦ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɿ ɜɤɥɸɱɚє 9 ɫɤɥɚɞɨɜɢɯ ɤɪɢɬɟ-
ɪɿʀɜ ɭɩɪɚɜɥɿɧɧɹ, ɤɨɠɟɧ ɡ ɹɤɢɯ ɪɨɡɞɿɥɹєɬɶɫɹ ɧɚ ɧɚɩɪɹɦɢ. Ɂɚɫɬɨɫɭɜɚɧɧɹ ɦɨɞɟɥɿ ɞɨɫɤɨɧɚɥɨɫɬɿ 
EFQM ɦɨɠɥɢɜɟ ɡɚ ɭɦɨɜɢ ɪɨɡɪɨɛɤɢ ɫɢɫɬɟɦɢ ɮɚɤɬɨɪɿɜ, ɹɤɿ ɜɩɥɢɜɚɸɬɶ ɧɚ ɩɪɨɰɟɫ ɭɩɪɚɜɥɿɧɧɹ 
ȺɌɉ ɿ ɪɟɡɭɥɶɬɚɬɢ ɰɶɨɝɨ ɩɪɨɰɟɫɭ ɜ ɪɚɦɤɚɯ ɤɨɠɧɨɝɨ ɡ ɧɚɩɪɹɦɿɜ. ɋɬɚɬɬɹ ɦɿɫɬɢɬɶ ɭɬɨɱɧɟ-
ɧɭ ɫɢɫɬɟɦɭ ɮɚɤɬɨɪɿɜ, ɹɤɚ ɪɨɡɤɪɢɜɚє ɨɫɧɨɜɧɿ ɡɚɞɚɱɿ, ɳɨ ɫɬɨɹɬɶ ɩɟɪɟɞ ȺɌɉ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧ-
ɧɹ ɟɮɟɤɬɢɜɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɨɦ. 

 
Ʉɥɸɱɨɜі ɫɥɨɜɚ: ɦɨɞɟɥɶ ɞɨɫɤɨɧɚɥɨɫɬɿ EFQM, ɭɩɪɚɜɥɿɧɧɹ ɟɮɟɤɬɢɜɧɿɫɬɸ ȺɌɉ, ɫɢɫ-

ɬɟɦɚ ɮɚɤɬɨɪɿɜ ɭɩɪɚɜɥɿɧɧɹ. 
 
 


