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ɏɚɪɤɿɜɫɶɤɢɣ ɧɚɰɿɨɧɚɥɶɧɢɣ ɚɜɬɨɦɨɛɿɥɶɧɨ-ɞɨɪɨɠɧɿɣ ɭɧɿɜɟɪɫɢɬɟɬ 

 
ɎɈɊɆɍȼȺɇɇə ȻȱɁɇȿɋ-ɉɊɈɐȿɋɇɈȲ ɆɈȾȿɅȱ 
ȺȼɌɈɌɊȺɇɋɉɈɊɌɇɈȽɈ ɉȱȾɉɊɂЄɆɋɌȼȺ 

 
. ɍ ɰɿɣ ɫɬɚɬɬɿ ɜɢɪɿɲɟɧɨ ɜɚɠɥɢɜɟ ɡɚɜɞɚɧɧɹ ɜɫɬɚɧɨɜɥɟɧɧɹ ɫɤɥɚɞɭ ɬɚ ɡɦɿɫ-

ɬɭ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ ɹɤ ɨɛ’єɤɬɚ ɭɩɪɚɜɥɿɧɧɹ ɩɪɢ ɩɪɨɰɟɫ-
ɧɨɦɭ ɩɿɞɯɨɞɿ. Ɉɫɧɨɜɧɨɸ ɦɟɬɨɸ ɞɨɫɥɿɞɠɟɧɧɹ є ɨɛʉɪɭɧɬɭɜɚɧɧɹ ɩɿɞɯɨɞɭ ɬɚ ɮɨɪɦɭɜɚɧɧɹ ɛɿɡ-
ɧɟɫ-ɩɪɨɰɟɫɧɨʀ ɦɨɞɟɥɿ АɌɉ, ɹɤɚ ɞɨɡɜɨɥɢɬɶ ɜɢɨɤɪɟɦɢɬɢ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɢ ɿɡ ɜɫɿєʀ ɫɭɤɭɩɧɨɫɬɿ 
ɩɪɨɰɟɫɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ. ɍ ɫɬɚɬɬɿ ɭɞɨɫɤɨɧɚɥɟɧɨ ɩɨɧɹɬɿɣɧɨ-ɤɚɬɟɝɨɪɿɣɧɢɣ ɚɩɚɪɚɬ, ɹɤɢɣ ɜɢ-
ɤɨɪɢɫɬɨɜɭєɬɶɫɹ ɩɿɞ ɱɚɫ ɩɪɨɰɟɫɧɨɝɨ ɦɨɞɟɥɸɜɚɧɧɹ (ɜɫɬɚɧɨɜɥɟɧɨ ɫɭɬɧɿɫɬɶ ɩɨɧɹɬɶ «ɛɿɡɧɟɫ-
ɩɪɨɰɟɫ», «ɨɫɧɨɜɧɢɣ ɛɿɡɧɟɫ-ɩɪɨɰɟɫ», «ɞɨɩɨɦɿɠɧɢɣ ɛɿɡɧɟɫ-ɩɪɨɰɟɫ», «ɩɪɨɰɟɫ (ɩɿɞɩɪɨɰɟɫ)», 
«ɨɩɟɪɚɰɿɹ»). Аɜɬɨɪɚɦɢ ɪɨɡɪɨɛɥɟɧɨ ɦɚɬɪɢɱɧɭ ɦɨɞɟɥɶ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ АɌɉ, ɹɤɚ ʉɪɭɧɬɭєɬɶɫɹ 
ɧɚ ɩɨєɞɧɚɧɧɿ ɨɫɧɨɜ ɤɥɿєɧɬɨɨɪɿєɧɬɨɜɚɧɨɝɨ ɬɚ ɪɟɫɭɪɫɧɨɝɨ ɩɿɞɯɨɞɿɜ ɿ ɩɟɪɟɞɛɚɱɚє ɿɞɟɧɬɢɮɿ-
ɤɚɰɿɸ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɡɚɥɟɠɧɨ ɜɿɞ ɿɧɞɢɜɿɞɭɚɥɶɧɢɯ ɡɚɩɢɬɿɜ ɫɩɨɠɢɜɚɱɿɜ ɬɚ ɟɬɚɩɿɜ ɜɢɤɨɪɢɫ-
ɬɚɧɧɹ ɪɿɡɧɢɯ ɜɢɞɿɜ ɪɟɫɭɪɫɿɜ, ɳɨ ɧɟɨɛɯɿɞɧɿ ɞɥɹ ɧɚɞɚɧɧɹ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭɝɢ. Ɋɟɡɭɥɶ-
ɬɚɬɢ ɞɨɫɥɿɞɠɟɧɧɹ ɦɨɠɭɬɶ ɛɭɬɢ ɜɢɤɨɪɢɫɬɚɧɿ ɩɿɞ ɱɚɫ ɮɨɪɦɭɜɚɧɧɹ ɬɚ ɜɩɪɨɜɚɞɠɟɧɧɹ 
ɫɢɫɬɟɦɢ ɦɟɧɟɞɠɦɟɧɬɭ ɹɤɨɫɬɿ, ɪɨɡɪɨɛɤɢ ɩɪɨɰɟɫɧɨ-ɨɪɿєɧɬɨɜɚɧɢɯ ɛɸɞɠɟɬɿɜ, ɪɟɚɥɿɡɚɰɿʀ 
ɩɪɨɝɪɚɦ ɡ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ. Ɂɚɩɪɨɩɨɧɨɜɚɧɢɣ ɩɿɞɯɿɞ ɞɨ ɿɞɟɧɬɢɮɿɤɚɰɿʀ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ ɞɨɡɜɨɥɢɬɶ ɜɢɪɿɲɢɬɢ ɡɚɜɞɚɧɧɹ ɫɬɪɭɤɬɭɪɢɡɚɰɿʀ ɞɿɹɥɶɧɨɫɬɿ АɌɉ ɩɿɞ ɱɚɫ ɜɩɪɨɜɚɞɠɟɧ-
ɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɭɩɪɚɜɥɿɧɧɹ, ɜɪɚɯɨɜɭɸɱɢ ɫɩɟɰɢɮɿɤɭ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ. 

 
 : ɩɪɨɰɟɫɧɢɣ ɩɿɞɯɿɞ ɞɨ ɭɩɪɚɜɥɿɧɧɹ, ɛɿɡɧɟɫ-ɩɪɨɰɟɫ, ɩɿɞɯɿɞ ɞɨ ɨɩɢɫɭ ɛɿɡɧɟɫ-
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ɋɍɄȺɑ ɘ. Ⱥ., ɤɚɧɞ. ɷɤɨɧ. ɧɚɭɤ, 
ɏɚɪɶɤɨɜɫɤɢɣ ɧɚɰɢɨɧɚɥɶɧɵɣ ɚɜɬɨɦɨɛɢɥɶɧɨ-ɞɨɪɨɠɧɵɣ ɭɧɢɜɟɪɫɢɬɟɬ 

 
ɎɈɊɆɂɊɈȼȺɇɂȿ ȻɂɁɇȿɋ-ɉɊɈɐȿɋɋɇɈɃ ɆɈȾȿɅɂ 

ȺȼɌɈɌɊȺɇɋɉɈɊɌɇɈȽɈ ɉɊȿȾɉɊɂəɌɂə 

 
. ȼ ɞɚɧɧɨɣ ɫɬɚɬɶɟ ɪɟɲɟɧɨ ɜɚɠɧɨɟ ɡɚɞɚɧɢɟ ɭɫɬɚɧɨɜɥɟɧɢɹ ɫɨɫɬɚɜɚ ɢ ɫɨ-

ɞɟɪɠɚɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɤɚɤ ɨɛɴɟɤɬɚ ɭɩɪɚɜɥɟɧɢɹ 
ɩɪɢ ɩɪɨɰɟɫɫɧɨɦ ɩɨɞɯɨɞɟ. Ɉɫɧɨɜɧɨɣ ɰɟɥɶɸ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɨɛɨɫɧɨɜɚɧɢɟ ɩɨɞɯɨɞɚ ɢ 
ɮɨɪɦɢɪɨɜɚɧɢɟ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɧɨɣ ɦɨɞɟɥɢ АɌɉ, ɤɨɬɨɪɚɹ ɩɨɡɜɨɥɢɬ ɜɵɞɟɥɢɬɶ ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɵ ɢɡ ɜɫɟɣ ɫɨɜɨɤɭɩɧɨɫɬɢ ɩɪɨɰɟɫɫɨɜ ɩɪɟɞɩɪɢɹɬɢɹ. ȼ ɫɬɚɬɶɟ ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧ ɩɨ-
ɧɹɬɢɣɧɨ-ɤɚɬɟɝɨɪɢɚɥɶɧɵɣ ɚɩɩɚɪɚɬ, ɤɨɬɨɪɵɣ ɢɫɩɨɥɶɡɭɟɬɫɹ ɩɪɢ ɩɪɨɰɟɫɫɧɨɦ ɦɨɞɟɥɢɪɨɜɚɧɢɢ 
(ɭɫɬɚɧɨɜɥɟɧɚ ɫɭɳɧɨɫɬɶ ɩɨɧɹɬɢɣ «ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫ», «ɨɫɧɨɜɧɨɣ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫ», «ɜɫɩɨɦɨ-
ɝɚɬɟɥɶɧɵɣ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫ», «ɩɪɨɰɟɫɫ (ɩɨɞɩɪɨɰɟɫɫ)», «ɨɩɟɪɚɰɢɹ»). Аɜɬɨɪɚɦɢ ɪɚɡɪɚɛɨɬɚɧɚ 
ɦɚɬɪɢɱɧɚɹ ɦɨɞɟɥɶ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ АɌɉ, ɤɨɬɨɪɚɹ ɛɚɡɢɪɭɟɬɫɹ ɧɚ ɫɨɱɟɬɚɧɢɢ ɨɫɧɨɜ ɤɥɢɟɧ-
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ɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ ɢ ɪɟɫɭɪɫɧɨɝɨ ɩɨɞɯɨɞɨɜ ɢ ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬ ɢɞɟɧɬɢɮɢɤɚɰɢɸ ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɨɜ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɡɚɩɪɨɫɨɜ ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɷɬɚɩɨɜ ɢɫɩɨɥɶɡɨ-
ɜɚɧɢɹ ɪɚɡɥɢɱɧɵɯ ɜɢɞɨɜ ɪɟɫɭɪɫɨɜ, ɧɟɨɛɯɨɞɢɦɵɯ ɞɥɹ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɣ ɭɫ-
ɥɭɝɢ. Ɋɟɡɭɥɶɬɚɬɵ ɢɫɫɥɟɞɨɜɚɧɢɹ ɦɨɝɭɬ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧɵ ɩɪɢ ɮɨɪɦɢɪɨɜɚɧɢɢ ɢ ɜɧɟɞɪɟɧɢɢ 
ɫɢɫɬɟɦɵ ɦɟɧɟɞɠɦɟɧɬɚ ɤɚɱɟɫɬɜɚ, ɪɚɡɪɚɛɨɬɤɟ ɩɪɨɰɟɫɫɧɨ-ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɯ ɛɸɞɠɟɬɨɜ, 
ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɝɪɚɦɦ ɩɨ ɭɥɭɱɲɟɧɢɸ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ. ɉɪɟɞɥɨɠɟɧɧɵɣ ɩɨɞɯɨɞ ɤ ɢɞɟɧɬɢ-
ɮɢɤɚɰɢɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɩɨɡɜɨɥɢɬ ɪɟɲɢɬɶ ɡɚɞɚɧɢɟ ɫɬɪɭɤɬɭɪɢɡɚɰɢɢ ɞɟɹɬɟɥɶɧɨɫɬɢ АɌɉ 
ɩɪɢ ɜɧɟɞɪɟɧɢɢ ɩɪɨɰɟɫɫɧɨɝɨ ɩɨɞɯɨɞɚ ɤ ɭɩɪɚɜɥɟɧɢɸ, ɭɱɢɬɵɜɚɹ ɫɩɟɰɢɮɢɤɭ ɚɜɬɨɦɨɛɢɥɶɧɨɝɨ 
ɬɪɚɧɫɩɨɪɬɚ.  

 
 : ɩɪɨɰɟɫɫɧɵɣ ɩɨɞɯɨɞ ɤ ɭɩɪɚɜɥɟɧɢɸ, ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫ, ɩɨɞɯɨɞ ɤ ɨɩɢɫɚ-

ɧɢɸ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ, ɦɨɞɟɥɶ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ, ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ. 
 

Ɉ. KRYVORUCHKO, Dr., Econ. Sc., 
Yu. SUKACH, Cand., Econ. Sc., 
Kharkiv National Automobile and Highway University 

 

THE FORMATION OF BUSINESS-PROCESSES MODEL  

OF A MOTOR TRANSPORT ENTERPRISE 

 
Abstract. This article is devoted to solving an important task of determining the composi-

tion and content of business processes of a motor transport enterprise as a management object 
under process approach. The main purpose of the research is to substantiate the approach and to 
form an MTE business-processes model, which gives an opportunity to distinguish business pro-
cesses from other processes of the enterprise. The conceptual and categorical apparatus that is 
used for process modeling (such concepts as "business process", "basic business process", "auxi-
liary business process", "process (subprocess)", "operation" have been defined) has been im-
proved in the article. The matrix model of business processes of MTE based on the combination 
of the client-centered and resource approaches, which involves the identification of business pro-
cesses according to individual customer needs and the stages of using different types of resources 
needed to provide motor transport service has been developed. The results of the research can be 
used for the formation and implementation of a quality management system, for the development 
of process-oriented budgeting and the implementation of business-processes improvement pro-
grams. The suggested approach to business-processes identification gives an opportunity to solve 
the task of structuring activity of MTE using the process approach to management according to 
the characteristics of motor transport. 

 
Key words: process approach to management, business process, approach to a business-

processes description, business-processes model, business-processes classification. 

 
ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. ɋɭɱɚɫɧɿ ɩɿɞɩɪɢєɦɫɬɜɚ, ɭ ɬɨɦɭ ɱɢɫɥɿ 

ɩɿɞɩɪɢєɦɫɬɜɚ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ, ɮɭɧɤɰɿɨɧɭɸɬɶ ɜ ɭɦɨɜɚɯ, 
ɳɨ ɦɚɸɬɶ ɬɟɧɞɟɧɰɿɸ ɞɨ ɩɨɫɬɿɣɧɢɯ ɡɦɿɧ. ɉɟɪɲ ɡɚ ɜɫɟ ɰɟ ɩɪɨɹɜɥɹєɬɶ-
ɫɹ ɭ ɩɨɫɢɥɟɧɧɿ ɤɨɧɤɭɪɟɧɰɿʀ, ɩɪɢɫɤɨɪɟɧɧɿ ɿɧɧɨɜɚɰɿɣ, ɭɩɨɜɿɥɶɧɟɧɧɿ 
ɬɟɦɩɿɜ ɟɤɨɧɨɦɿɱɧɨɝɨ ɡɪɨɫɬɚɧɧɹ. Ɂɚɫɨɛɨɦ ɚɞɚɩɬɚɰɿʀ ɞɨ ɰɢɯ ɭɦɨɜ є ɫɢɫ-
ɬɟɦɚ ɭɩɪɚɜɥɿɧɧɹ, ɹɤɚ ɦɚє ɛɭɬɢ ɨɪɿєɧɬɨɜɚɧɚ ɧɚ ɛɿɥɶɲ ɩɨɜɧɟ ɡɚɞɨɜɨ-
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ɥɟɧɧɹ ɩɨɬɪɟɛ ɿ ɜɢɦɨɝ ɫɩɨɠɢɜɚɱɿɜ ɬɚ ɨɬɪɢɦɚɧɧɹ ɩɪɢɛɭɬɤɿɜ, ɭɯɜɚɥɟɧ-
ɧɹ ɪɿɲɟɧɶ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɫɤɥɚɞɧɨɫɬɿ ɿ ɲɜɢɞɤɨɫɬɿ ɡɦɿɧ ɡɨɜɧɿɲɧɶɨɝɨ 
ɫɟɪɟɞɨɜɢɳɚ. ɍ ɡɜ’ɹɡɤɭ ɡ ɰɢɦ ɨɫɨɛɥɢɜɨʀ ɚɤɬɭɚɥɶɧɨɫɬɿ ɧɚɛɭɜɚє ɜɢɤɨ-
ɪɢɫɬɚɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɭɩɪɚɜɥɿɧɧɹ, ɨɫɤɿɥɶɤɢ ɜɿɧ ɞɨɡɜɨɥɹє 
ɨɪɿєɧɬɭɜɚɬɢɫɶ ɧɚ ɫɩɨɠɢɜɚɱɚ, ɛɿɡɧɟɫ-ɩɪɨɰɟɫɢ, ɦɟɧɟɞɠɦɟɧɬ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ.  

ɉɿɞ ɱɚɫ ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɭɩɪɚɜɥɿɧɧɹ ɜɿɬ-
ɱɢɡɧɹɧɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɫɬɢɤɚɸɬɶɫɹ ɡ ɛɟɡɥɿɱɱɸ ɩɪɨɛɥɟɦ: ɟɤɨɧɨɦɿɱɧɢɣ 
ɚɫɩɟɤɬ (ɡɧɚɱɧɿ ɮɿɧɚɧɫɨɜɿ ɜɢɬɪɚɬɢ, ɹɤɿ ɩɨɜ’ɹɡɚɧɿ ɡ ɚɜɬɨɦɚɬɢɡɚɰɿєɸ ɞɨ-
ɤɭɦɟɧɬɨɨɛɿɝɭ, ɦɨɞɟɥɸɜɚɧɧɹɦ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɮɨɪɦɭɜɚɧɧɹɦ ɫɢɫɬɟ-
ɦɢ ɦɟɧɟɞɠɦɟɧɬɭ ɹɤɨɫɬɿ, ɪɟɚɥɿɡɚɰɿєɸ ɦɟɬɨɞɿɜ ɩɨɥɿɩɲɟɧɧɹ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ); ɨɪɝɚɧɿɡɚɰɿɣɧɢɣ ɚɫɩɟɤɬ (ɮɨɪɦɭɜɚɧɧɹ ɧɨɜɨʀ ɨɪɝɚɧɿɡɚɰɿɣɧɨʀ 
ɫɬɪɭɤɬɭɪɢ ɭɩɪɚɜɥɿɧɧɹ, ɳɨ ɧɟɪɿɞɤɨ ɫɭɩɪɨɜɨɞɠɭєɬɶɫɹ ɫɤɨɪɨɱɟɧɧɹɦ 
ɱɢɫɟɥɶɧɨɫɬɿ ɩɟɪɫɨɧɚɥɭ, ɱɿɬɤɟ ɜɢɡɧɚɱɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɩɿɞɩɪɢєɦ-
ɫɬɜɚ, ʀɯ ɤɟɪɿɜɧɢɤɿɜ ɬɚ ɜɥɚɫɧɢɤɿɜ, ɪɨɡɩɨɞɿɥ ɪɟɫɭɪɫɿɜ); ɫɨɰɿɚɥɶɧɢɣ ɚɫɩɟɤɬ 
(ɧɟɝɨɬɨɜɧɿɫɬɶ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ ɞɨ ɡɦɿɧ ɬɚ ɧɟɨɛɯɿɞɧɿɫɬɶ ɬɪɚɧɫɮɨɪɦɚɰɿʀ 
ɨɪɝɚɧɿɡɚɰɿɣɧɨʀ ɤɭɥɶɬɭɪɢ ɣ ɦɟɧɬɚɥɿɬɟɬɭ ɩɟɪɫɨɧɚɥɭ, ɧɟɩɪɢɣɧɹɬɬɹ ɫɢɫ-
ɬɟɦɢ ɨɩɥɚɬɢ ɩɪɚɰɿ, ɨɪɿєɧɬɨɜɚɧɨʀ ɧɚ ɪɟɡɭɥɶɬɚɬɢ ɪɨɛɨɬɢ); ɦɟɬɨɞɨɥɨɝɿɱ-
ɧɢɣ ɚɫɩɟɤɬ (ɜɿɞɫɭɬɧɿɫɬɶ ɨɛʉɪɭɧɬɭɜɚɧɧɹ ɟɬɚɩɿɜ ɩɟɪɟɯɨɞɭ ɞɨ ɩɪɨɰɟɫɧɨɝɨ 
ɭɩɪɚɜɥɿɧɧɹ, ɦɟɬɨɞɨɥɨɝɿʀ ɬɚ ɱɿɬɤɨɝɨ ɚɥɝɨɪɢɬɦɭ ɣɨɝɨ ɜɩɪɨɜɚɞɠɟɧɧɹ ɬɚ 
ɪɟɚɥɿɡɚɰɿʀ) ɬɨɳɨ. ɉɪɢ ɰɶɨɦɭ ɨɞɧɢɦ ɡ ɧɚɣɝɨɥɨɜɧɿɲɢɯ ɡɚɜɞɚɧɶ, ɹɤɟ 
ɩɨɬɪɟɛɭє ɜɢɪɿɲɟɧɧɹ, є ɨɞɧɨɡɧɚɱɧɟ ɜɢɡɧɚɱɟɧɧɹ ɨɛ’єɤɬɚ ɭɩɪɚɜɥɿɧɧɹ 
ɩɪɢ ɩɪɨɰɟɫɧɨɦɭ ɩɿɞɯɨɞɿ, ɬɨɛɬɨ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɬɚ ɮɨɪɦɭɜɚɧɧɹ ɜɿɞ-
ɩɨɜɿɞɧɨʀ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɧɨʀ ɦɨɞɟɥɿ. 

Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧɶ ɿ ɩɭɛɥɿɤɚɰɿɣ. ɇɟɨɛɯɿɞɧɿɫɬɶ ɨɩɢɫɭ 
ɩɪɨɰɟɫɿɜ ɩɿɞɩɪɢєɦɫɬɜ (ɨɪɝɚɧɿɡɚɰɿɣ) ɩɨɜ’ɹɡɚɧɟ, ɩɟɪɲ ɡɚ ɜɫɟ, ɡ ɮɨɪɦɭ-
ɜɚɧɧɹɦ ɫɢɫɬɟɦɢ ɦɟɧɟɞɠɦɟɧɬɭ ɹɤɨɫɬɿ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɜɢɦɨɝ Ɇɋ ɫɟɪɿʀ 
ISɈ, ɤɨɥɢ ɨɞɧɢɦ ɡ ɩɪɢɧɰɢɩɿɜ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɜɢɡɧɚɱɚєɬɶɫɹ ɜɢɤɨ-
ɪɢɫɬɚɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɭ («ɛɚɠɚɧɢɣ ɪɟɡɭɥɶɬɚɬ ɞɨɫɹɝɚєɬɶɫɹ 
ɛɿɥɶɲ ɟɮɟɤɬɢɜɧɨ, ɤɨɥɢ ɜɿɞɩɨɜɿɞɧɢɦɢ ɪɟɫɭɪɫɚɦɢ ɿ ɜɢɞɚɦɢ ɞɿɹɥɶɧɨɫɬɿ 
ɭɩɪɚɜɥɹɸɬɶ ɹɤ ɩɪɨɰɟɫɚɦɢ» [1, ɋ. 2]). ȼɿɞɩɨɜɿɞɧɨ ɞɨ ɫɬɚɧɞɚɪɬɭ ISɈ 
9001:2000 ɩɪɨɰɟɫɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɜɢɞɿɥɹɸɬɶ ɡɚ ɜɢɞɚɦɢ ɞɿɹɥɶɧɨɫɬɿ 
(ɭɩɪɚɜɥɿɧɫɶɤɚ; ɪɟɝɭɥɸɜɚɧɧɹ ɪɟɫɭɪɫɿɜ; ɜɢɪɨɛɧɢɱɚ; ɤɨɧɬɪɨɥɶ, ɜɢɦɿ-
ɪɸɜɚɧɧɹ, ɚɧɚɥɿɡ ɿ ɩɨɥɿɩɲɟɧɧɹ): ɩɪɨɰɟɫɢ ɭɩɪɚɜɥɿɧɧɹ, ɩɪɨɰɟɫɢ ɦɟ-
ɧɟɞɠɦɟɧɬɭ ɪɟɫɭɪɫɿɜ, ɩɪɨɰɟɫɢ ɡ ɜɢɩɭɫɤɭ ɩɪɨɞɭɤɰɿʀ, ɩɪɨɰɟɫɢ ɜɢɦɿɪɸ-
ɜɚɧɧɹ ɿ ɦɨɧɿɬɨɪɢɧɝɭ.  

ɉɪɨɚɧɚɥɿɡɭɜɚɜɲɢ ɫɤɥɚɞ ɰɢɯ ɩɪɨɰɟɫɿɜ [1; 2, ɋ. 76], ɦɨɠɧɚ ɜɿɞ-

ɡɧɚɱɢɬɢ ɞɟɤɿɥɶɤɚ ɞɢɫɤɭɫɿɣɧɢɯ ɦɨɦɟɧɬɿɜ: ɩɨ-ɩɟɪɲɟ, ɤɨɪɟɤɬɧɿɫɬɶ ɜɢ-
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ɞɿɥɟɧɧɹ ɨɛ’єɤɬɿɜ ɭɩɪɚɜɥɿɧɧɹ ɩɿɞ ɱɚɫ ɨɛʉɪɭɧɬɭɜɚɧɧɹ ɫɤɥɚɞɭ ɩɪɨɰɟɫɿɜ 
ɭɩɪɚɜɥɿɧɧɹ ɬɚ ɩɪɨɰɟɫɿɜ ɦɟɧɟɞɠɦɟɧɬɭ ɪɟɫɭɪɫɿɜ (ɧɚɩɪɢɤɥɚɞ, ɜɿɞɧɟ-
ɫɟɧɧɹ ɞɨ ɩɪɨɰɟɫɿɜ ɭɩɪɚɜɥɿɧɧɹ ɩɪɨɰɟɫɿɜ ɭɩɪɚɜɥɿɧɧɹ ɮɿɧɚɧɫɚɦɢ, ɚ 
ɩɪɨɰɟɫɿɜ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɭ – ɞɨ ɩɪɨɰɟɫɿɜ ɦɟɧɟɞɠɦɟɧɬɭ ɪɟɫɭɪ-
ɫɿɜ, ɩɪɢ ɰɶɨɦɭ ɧɟ ɜɪɚɯɨɜɭєɬɶɫɹ ɧɟɨɛɯɿɞɧɿɫɬɶ ɭɩɪɚɜɥɿɧɧɹ ɿɧɲɢɦɢ ɜɢ-

ɞɚɦɢ ɪɟɫɭɪɫɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ); ɩɨ-ɞɪɭɝɟ, ɧɟɨɛʉɪɭɧɬɨɜɚɧɢɦ ɡɚɥɢɲɚ-
єɬɶɫɹ ɜɢɡɧɚɱɟɧɧɹ ɡɚɡɧɚɱɟɧɢɯ ɜɢɞɿɜ ɞɿɹɥɶɧɨɫɬɿ (ɱɨɦɭ, ɧɚɩɪɢɤɥɚɞ, ɧɟ 
ɜɪɚɯɨɜɭєɬɶɫɹ ɿɧɜɟɫɬɢɰɿɣɧɚ ɚɛɨ ɤɨɦɟɪɰɿɣɧɚ ɞɿɹɥɶɧɿɫɬɶ, ɨɫɤɿɥɶɤɢ ɜɨɧɢ 

ɬɚɤɨɠ ɜɩɥɢɜɚɸɬɶ ɧɚ ɡɚɛɟɡɩɟɱɟɧɧɹ ɹɤɨɫɬɿ ɩɪɨɞɭɤɰɿʀ, ɡɚɞɨɜɨɥɟɧɧɹ 
ɫɩɨɠɢɜɚɱɚ ɬɚ ɫɬɜɨɪɟɧɧɹ ɰɿɧɧɨɫɬɿ). 

ɇɟ ɡɜɚɠɚɸɱɢ ɧɚ ɧɚɹɜɧɿɫɬɶ ɫɭɩɟɪɟɱɥɢɜɢɯ ɦɨɦɟɧɬɿɜ, ɰɟɣ ɩɿɞɯɿɞ 

ɞɨ ɿɞɟɧɬɢɮɿɤɚɰɿʀ ɩɪɨɰɟɫɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ ɩɨɤɥɚɞɟɧɢɣ ɜ ɨɫɧɨɜɭ ɬɚ 
ɨɬɪɢɦɚɜ ɩɨɞɚɥɶɲɢɣ ɪɨɡɜɢɬɨɤ ɭ ɛɚɝɚɬɶɨɯ ɩɪɨɰɟɫɧɢɯ ɦɨɞɟɥɹɯ: ɦɨɞɟɥɿ 
ɠɢɬɬєɜɨɝɨ ɰɢɤɥɭ ɩɪɨɞɭɤɰɿʀ, 13-ɩɪɨɰɟɫɧɿɣ ɦɨɞɟɥɿ, 8-ɩɪɨɰɟɫɧɿɣ ɦɨɞɟ-
ɥɿ, ɦɨɞɟɥɿ ɫɬɜɨɪɟɧɧɹ ɰɿɧɧɨɫɬɿ ɬɨɳɨ. ɉɪɢ ɰɶɨɦɭ ɭ ɰɢɯ ɦɨɞɟɥɹɯ ɜɠɟ 
ɮɿɝɭɪɭє ɩɨɧɹɬɬɹ «ɛɿɡɧɟɫ-ɩɪɨɰɟɫ». 

Ɍɚɤ, ɧɚ ɞɭɦɤɭ ɚɜɬɨɪɿɜ [2, ɋ. 87; 3] ɩɪɨɰɟɫɢ ɠɢɬɬєɜɨɝɨ ɰɢɤɥɭ ɩɪɨ-
ɞɭɤɰɿʀ (ɩɨɫɥɭɝ) ɿ є ɛɿɡɧɟɫ-ɩɪɨɰɟɫɚɦɢ (ɚɛɨ ɨɫɧɨɜɧɢɦɢ ɩɪɨɰɟɫɚɦɢ) ɩɿɞ-

ɩɪɢєɦɫɬɜɚ, ɞɨ ɹɤɢɯ ɧɚɥɟɠɚɬɶ: ɦɚɪɤɟɬɢɧɝ ɿ ɜɢɜɱɟɧɧɹ ɪɢɧɤɭ; ɩɪɨɟɤɬɭ-
ɜɚɧɧɹ ɿ ɪɨɡɪɨɛɤɚ ɩɪɨɞɭɤɰɿʀ; ɩɥɚɧɭɜɚɧɧɹ ɿ ɪɨɡɪɨɛɤɚ ɩɪɨɰɟɫɿɜ; 
ɡɚɤɭɩɤɢ; ɜɢɪɨɛɧɢɰɬɜɨ ɩɪɨɞɭɤɰɿʀ ɚɛɨ ɧɚɞɚɧɧɹ ɩɨɫɥɭɝ; ɭɩɚɤɨɜɤɚ ɿ ɡɛɟ-
ɪɟɠɟɧɧɹ; ɪɟɚɥɿɡɚɰɿɹ ɿ ɪɨɡɩɨɞɿɥ; ɭɫɬɚɧɨɜɤɚ ɿ ɜɜɟɞɟɧɧɹ ɜ ɟɤɫɩɥɭɚɬɚɰɿɸ; 

ɬɟɯɧɿɱɧɚ ɩɿɞɬɪɢɦɤɚ ɬɚ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ; ɞɿɹɥɶɧɿɫɬɶ ɩɿɫɥɹ ɩɪɨɞɚɠɭ; 
ɭɬɢɥɿɡɚɰɿɹ ɿ ɩɟɪɟɪɨɛɤɚ ɜ ɤɿɧɰɿ ɬɟɪɦɿɧɭ ɫɥɭɠɛɢ. 

ɇɚɜɟɞɟɧɚ ɦɨɞɟɥɶ ɨɬɪɢɦɚɥɚ ɪɨɡɜɢɬɨɤ ɜ ɪɨɛɨɬɿ [4], ɤɨɥɢ ɨɫɧɨɜɧɿ 
ɛɿɡɧɟɫ-ɩɪɨɰɟɫɢ ɞɨɩɨɜɧɸɸɬɶɫɹ ɞɨɩɨɦɿɠɧɢɦɢ. Ⱦɨ ɨɫɧɨɜɧɢɯ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ ɧɚɥɟɠɚɬɶ: ɜɢɜɱɟɧɧɹ ɪɢɧɤɭ ɬɚ ɩɨɬɪɟɛ ɫɩɨɠɢɜɚɱɿɜ, ɪɨɡɪɨɛɤɚ 
ɫɬɪɚɬɟɝɿʀ, ɪɨɡɪɨɛɤɚ ɩɪɨɞɭɤɰɿʀ ɚɛɨ ɩɨɫɥɭɝ, ɦɚɪɤɟɬɢɧɝ ɿ ɩɪɨɞɚɠ, ɜɢɪɨɛ-
ɧɢɰɬɜɨ ɿ ɩɨɫɬɚɜɤɚ ɩɪɨɞɭɤɰɿʀ, ɫɟɪɜɿɫɧɟ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ, ɨɛɫɥɭɝɨɜɭ-
ɜɚɧɧɹ ɡɚɦɨɜɧɢɤɚ ɬɚ ɪɨɡɪɚɯɭɧɤɢ. Ⱦɨɩɨɦɿɠɧɿ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɢ ɜɤɥɸ-

ɱɚɸɬɶ: ɭɩɪɚɜɥɿɧɧɹ ɤɚɞɪɚɦɢ, ɭɩɪɚɜɥɿɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɢɦɢ ɪɟɫɭɪɫɚɦɢ 

ɿ ɬɟɯɧɨɥɨɝɿɹɦɢ, ɭɩɪɚɜɥɿɧɧɹ ɮɿɧɚɧɫɨɜɢɦɢ ɿ ɦɚɬɟɪɿɚɥɶɧɢɦɢ ɪɟɫɭɪɫɚ-
ɦɢ, ɭɩɪɚɜɥɿɧɧɹ ɟɤɨɥɨɝɿєɸ, ɭɩɪɚɜɥɿɧɧɹ ɡɨɜɧɿɲɧɿɦɢ ɡɜ’ɹɡɤɚɦɢ, ɭɩɪɚɜ-
ɥɿɧɧɹ ɩɨɤɪɚɳɟɧɧɹɦ ɬɚ ɡɦɿɧɚɦɢ. Ɍɨɛɬɨ ɞɨɩɨɦɿɠɧɿ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɢ ɧɨ-
ɫɹɬɶ ɬɿɥɶɤɢ ɭɩɪɚɜɥɿɧɫɶɤɢɣ ɯɚɪɚɤɬɟɪ ɿ ɫɩɪɹɦɨɜɚɧɿ ɝɨɥɨɜɧɢɦ ɱɢɧɨɦ ɧɚ 
ɦɟɧɟɞɠɦɟɧɬ ɪɟɫɭɪɫɿɜ. Ɍɨɞɿ ɞɢɫɤɭɫɿɣɧɢɦ є ɜɢɞɿɥɟɧɧɹ ɭ ɫɤɥɚɞɿ ɨɫɧɨɜ-
ɧɢɯ ɩɪɨɰɟɫɿɜ ɪɨɡɪɨɛɤɢ ɫɬɪɚɬɟɝɿʀ ɚɛɨ ɦɚɪɤɟɬɢɧɝ. 
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Ȼɿɥɶɲ ɭɡɚɝɚɥɶɧɟɧɨɸ є 8-ɩɪɨɰɟɫɧɚ ɦɨɞɟɥɶ [4], ɩɪɢɧɰɢɩɨɦ ɮɨɪ-
ɦɭɜɚɧɧɹ ɹɤɨʀ є ɜɢɞɿɥɟɧɧɹ ɨɫɧɨɜɧɢɯ ɨɛ’єɤɬɿɜ ɭɩɪɚɜɥɿɧɧɹ ɛɿɡɧɟɫ-
ɫɢɫɬɟɦɢ (ɩɨɫɥɭɝɚ, ɫɩɨɠɢɜɚɱ, ɜɢɪɨɛɧɢɱɢɣ ɰɢɤɥ, ɪɟɫɭɪɫɢ, ɬɟɯɧɨɥɨɝɿɹ, 
ɩɟɪɫɨɧɚɥ, ɮɿɧɚɧɫɢ, ɛɿɡɧɟɫ-ɫɢɫɬɟɦɚ) ɿ ɩɪɨɟɤɬɭɜɚɧɧɹ ɩɪɨɰɟɫɿɜ ɭɩɪɚɜ-
ɥɿɧɧɹ ɰɢɦɢ ɨɛ’єɤɬɚɦɢ. Ⱦɨ ɬɚɤɢɯ ɩɪɨɰɟɫɿɜ ɧɚɥɟɠɚɬɶ: ɜɢɪɨɛɥɟɧɧɹ ɭɡ-
ɝɨɞɠɟɧɢɯ ɭɦɨɜ ɞɿɹɥɶɧɨɫɬɿ, ɜɿɞɬɜɨɪɟɧɧɹ ɬɪɭɞɨɜɢɯ ɪɟɫɭɪɫɿɜ, ɦɚɬɟɪɿɚ-
ɥɶɧɨ-ɬɟɯɧɿɱɧɟ ɡɚɛɟɡɩɟɱɟɧɧɹ, ɪɨɡɪɨɛɤɚ ɧɨɜɨʀ ɬɚ ɭɞɨɫɤɨɧɚɥɟɧɧɹ 
ɿɫɧɭɸɱɨʀ ɩɪɨɞɭɤɰɿʀ (ɩɨɫɥɭɝɢ), ɜɿɞɬɜɨɪɟɧɧɹ ɡɚɫɨɛɿɜ ɜɢɪɨɛɧɢɰɬɜɚ, 
ɩɪɨɫɭɜɚɧɧɹ ɿ ɩɪɨɞɚɠ ɩɪɨɞɭɤɰɿʀ (ɩɨɫɥɭɝ), ɜɢɪɨɛɧɢɰɬɜɨ ɩɪɨɞɭɤɰɿʀ 
(ɩɨɫɥɭɝ), ɮɿɧɚɧɫɭɜɚɧɧɹ ɞɿɹɥɶɧɨɫɬɿ ɿ ɪɨɡɪɚɯɭɧɤɢ. ɍ ɰɿɣ ɦɨɞɟɥɿ ɫɩɨ-
ɫɬɟɪɿɝɚєɬɶɫɹ ɤɨɦɛɿɧɚɰɿɹ ɨɫɧɨɜɧɢɯ, ɡɚɛɟɡɩɟɱɭɜɚɧɢɯ ɬɚ ɭɩɪɚɜɥɿɧɫɶɤɢɯ 
ɩɪɨɰɟɫɿɜ, ɹɤɿ ɪɟɚɥɿɡɭɸɬɶɫɹ ɡ ɦɟɬɨɸ ɜɢɪɨɛɧɢɰɬɜɚ ɩɪɨɞɭɤɰɿʀ (ɩɨɫɥɭɝ) 
ɤɥɿєɧɬɚɦ, ɡɚɞɨɜɨɥɟɧɧɹ ʀɯ ɜɢɦɨɝ ɬɚ ɨɬɪɢɦɚɧɧɹ ɩɪɢɛɭɬɤɭ.  

ɇɚɣɛɿɥɶɲ ɪɨɡɩɨɜɫɸɞɠɟɧɢɦ ɩɿɞɯɨɞɨɦ ɞɨ ɤɥɚɫɢɮɿɤɚɰɿʀ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ, ɳɨ ɡɚɫɧɨɜɚɧɢɣ ɧɚ ɩɪɢɧɰɢɩɿ ɧɚɪɨɳɭɜɚɧɧɹ ɫɩɨɠɢɜɱɨʀ ɜɚɪɬɨɫ-
ɬɿ, є ɜɢɤɨɪɢɫɬɚɧɧɹ ɥɚɧɰɸɠɤɚ ɫɬɜɨɪɟɧɧɹ ɰɿɧɧɨɫɬɿ Ɇ. ɉɨɪɬɟɪɚ, ɜɿɞ-
ɩɨɜɿɞɧɨ ɞɨ ɹɤɨɝɨ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɢ ɩɨɞɿɥɹɸɬɶɫɹ ɧɚ ɨɫɧɨɜɧɿ ɬɚ ɞɨɩɨɦɿɠɧɿ 
[5–8]. Ⱦɨ ɨɫɧɨɜɧɢɯ ɧɚɥɟɠɚɬɶ ɡɚɤɭɩɿɜɥɹ ɬɚ ɩɨɫɬɚɱɚɧɧɹ, ɜɢɪɨɛɧɢɰɬɜɨ 
ɬɨɜɚɪɿɜ ɬɚ ɩɨɫɥɭɝ, ɭɩɪɚɜɥɿɧɧɹ ɬɨɜɚɪɧɨ-ɦɚɬɟɪɿɚɥɶɧɢɦɢ ɩɨɬɨɤɚɦɢ ɬɚ 
ɡɛɭɬ, ɩɪɨɞɚɠɿ ɬɚ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɫɩɨɠɢɜɚɱɚ. Ⱦɨɩɨɦɿɠɧɢɦɢ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɚɦɢ є ɿɧɮɪɚɫɬɪɭɤɬɭɪɚ, ɩɟɪɫɨɧɚɥ, ɪɨɡɜɢɬɨɤ ɬɟɯɧɨɥɨɝɿʀ (ɿɧɧɨɜɚ-
ɰɿʀ). Ɉɞɧɚɤ ɧɟ ɡɜɚɠɚɸɱɢ ɧɚ ɲɢɪɨɤɟ ɜɢɤɨɪɢɫɬɚɧɧɹ ɰɿєʀ ɦɨɞɟɥɿ ɯɚɪɚɤɬɟɪ 
ɬɚ ɡɦɿɫɬ ɜɢɡɧɚɱɟɧɢɯ ɩɪɨɰɟɫɿɜ ɧɚ ɫɶɨɝɨɞɧɿ ɞɨɫɬɚɬɧɶɨ ɧɟ ɨɛʉɪɭɧɬɨɜɚɧɨ. 

ɇɟɜɢɪɿɲɟɧɿ ɫɤɥɚɞɨɜɿ ɡɚɝɚɥɶɧɨʀ ɩɪɨɛɥɟɦɢ. ɉɪɨɜɟɞɟɧɢɣ ɚɧɚ-
ɥɿɡ ɿɫɧɭɸɱɢɯ ɩɿɞɯɨɞɿɜ ɞɨ ɨɩɢɫɭ ɬɚ ɦɨɞɟɥɟɣ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɩɿɞɩɪɢ-
єɦɫɬɜɚ ɞɨɡɜɨɥɹє ɡɪɨɛɢɬɢ ɬɚɤɿ ɜɢɫɧɨɜɤɢ: ɩɨ-ɩɟɪɲɟ, ɮɨɪɦɭɜɚɧɧɹ ɦɨ-
ɞɟɥɟɣ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɡɞɿɣɫɧɸєɬɶɫɹ ɛɟɡ ɧɚɥɟɠɧɨɝɨ ɨɛʉɪɭɧɬɭɜɚɧɧɹ 
ɩɿɞɯɨɞɿɜ ɬɚ ɩɪɢɧɰɢɩɿɜ ʀɯ ɜɢɡɧɚɱɟɧɧɹ; ɩɨ-ɞɪɭɝɟ, ɧɟ ɜɫɬɚɧɨɜɥɸєɬɶɫɹ 
ɦɟɠɚ ɦɿɠ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɚɦɢ ɬɚ ɩɪɨɰɟɫɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ (ɧɟɪɿɞɤɨ ɩɿɞ 
ɛɿɡɧɟɫ-ɩɪɨɰɟɫɚɦɢ ɪɨɡɭɦɿɸɬɶ ɩɪɨɰɟɫɢ, ɹɤɿ ɧɟ ɫɬɜɨɪɸɸɬɶ ɰɿɧɧɨɫɬɿ ɞɥɹ 
ɫɩɨɠɢɜɚɱɚ ɚɛɨ ɧɟ ɛɟɪɭɬɶ ɭɱɚɫɬɶ ɭ ɜɢɪɨɛɧɢɰɬɜɿ ɩɪɨɞɭɤɰɿʀ (ɩɨɫɥɭɝ); 
ɩɨ-ɬɪɟɬє, ɨɫɧɨɜɧɚ ɭɜɚɝɚ ɩɪɢɞɿɥɹєɬɶɫɹ ɪɨɡɪɨɛɰɿ ɦɨɞɟɥɟɣ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ ɩɿɞɩɪɢєɦɫɬɜ ɡ ɜɢɪɨɛɧɢɰɬɜɚ ɩɪɨɞɭɤɰɿʀ ɬɚ ɩɪɚɤɬɢɱɧɨ ɧɟ 
ɜɫɬɚɧɨɜɥɸɸɬɶɫɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɢ ɩɿɞɩɪɢєɦɫɬɜ ɫɮɟɪɢ ɩɨɫɥɭɝ. 

Ɇɟɬɚ ɫɬɚɬɬɿ ɩɨɥɹɝɚє ɜ ɨɛʉɪɭɧɬɭɜɚɧɧɿ ɩɿɞɯɨɞɭ ɬɚ ɮɨɪɦɭɜɚɧɧɿ 
ɛɿɡɧɟɫ-ɩɪɨɰɟɫɧɨʀ ɦɨɞɟɥɿ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ. 

ȼɢɤɥɚɞɟɧɧɹ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ. Ɉɫɧɨɜɧɨɸ 
ɩɪɢɱɢɧɨɸ ɜɿɞɫɭɬɧɨɫɬɿ єɞɢɧɨʀ ɤɥɚɫɢɮɿɤɚɰɿʀ ɬɚ ɱɿɬɤɨʀ ɦɨɞɟɥɿ ɛɿɡɧɟɫ-
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ɩɪɨɰɟɫɿɜ є ɧɟɨɞɧɨɡɧɚɱɧɟ ɪɨɡɭɦɿɧɧɹ ɰɿєʀ ɤɚɬɟɝɨɪɿʀ. əɤɳɨ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɚɦɢ ɧɚɡɢɜɚɸɬɶ ɛɭɞɶ-ɹɤɿ ɜɢɞɢ ɞɿɹɥɶɧɨɫɬɿ ɜ ɪɨɛɨɬɿ ɨɪɝɚɧɿɡɚɰɿʀ [9], 
ɬɨɞɿ ɨɩɢɫɭ ɩɿɞɥɹɝɚɸɬɶ ɜɫɿ ɩɪɨɰɟɫɢ ɛɟɡ ɜɢɤɥɸɱɟɧɧɹ. Ʉɨɥɢ ɩɿɞ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɨɦ ɪɨɡɭɦɿɸɬɶ ɰɿɥɟɫɩɪɹɦɨɜɚɧɭ ɫɭɤɭɩɧɿɫɬɶ ɜɡɚєɦɨɩɨɜ’ɹɡɚɧɢɯ 
ɜɢɞɿɜ ɞɿɹɥɶɧɨɫɬɿ, ɹɤɿ ɡɚ ɨɤɪɟɦɨɸ ɬɟɯɧɨɥɨɝɿєɸ ɩɟɪɟɬɜɨɪɸɸɬɶ ɜɯɨɞɢ ɭ 
ɜɢɯɨɞɢ, ɳɨ ɫɬɚɧɨɜɢɬɶ ɰɿɧɧɿɫɬɶ ɞɥɹ ɫɩɨɠɢɜɚɱɚ [8], ɬɨ ɜɢɤɨɪɢɫɬɨɜɭ-
єɬɶɫɹ ɦɨɞɟɥɶ ɫɬɜɨɪɟɧɧɹ ɰɿɧɧɨɫɬɿ. ɍ ɬɨɦɭ ɜɢɩɚɞɤɭ, ɤɨɥɢ ɨɡɧɚɤɨɸ ɛɿɡ-
ɧɟɫ-ɩɪɨɰɟɫɭ ɜɢɡɧɚɱɚєɬɶɫɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɨɬɪɢɦɚɧɧɹ ɞɨɯɨɞɭ ɚɛɨ ɟɤɨ-
ɧɨɦɿɱɧɨʀ ɜɢɝɨɞɢ ɩɿɞɩɪɢєɦɫɬɜɨɦ [6, 10], ɬɨ ɞɨɰɿɥɶɧɨ ɜɢɞɿɥɹɬɢ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɢ ɡɚ ɦɨɞɟɥɥɸ ɠɢɬɬєɜɨɝɨ ɰɢɤɥɭ. ɍ ɡɜ’ɹɡɤɭ ɡ ɰɢɦ ɧɟɨɛɯɿɞɧɨ 
ɜɫɬɚɧɨɜɢɬɢ ɨɫɧɨɜɧɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɬɚ ʀɯ ɜɿɞɦɿɧɧɨɫ-
ɬɿ ɩɨɪɿɜɧɹɧɨ ɡ ɿɧɲɢɦɢ ɩɪɨɰɟɫɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ. 

ɍ ɪɨɛɨɬɿ [11] ɩɪɨɜɟɞɟɧɨ ɞɟɬɚɥɶɧɢɣ ɚɧɚɥɿɡ ɜɢɡɧɚɱɟɧɶ ɩɨɧɹɬɬɹ 
«ɛɿɡɧɟɫ-ɩɪɨɰɟɫ», ɭ ɪɟɡɭɥɶɬɚɬɿ ɱɨɝɨ ɜɫɬɚɧɨɜɥɟɧɨ ɨɫɧɨɜɧɿ ɣɨɝɨ ɨɡɧɚɤɢ: 
ɫɭɤɭɩɧɿɫɬɶ ɩɨɫɥɿɞɨɜɧɢɯ ɜɡɚєɦɨɩɨɜ’ɹɡɚɧɢɯ ɜɢɞɿɜ ɞɿɹɥɶɧɨɫɬɿ, ɳɨ ɪɨɡ-
ɝɥɹɞɚɸɬɶɫɹ ɹɤ ɥɚɧɰɸɠɨɤ «ɩɨɫɬɚɱɚɥɶɧɢɤ–ɫɩɨɠɢɜɚɱ»; ɬɪɚɧɫɮɨɪɦɚɰɿɹ 
ɪɟɫɭɪɫɿɜ ɭ ɪɟɡɭɥɶɬɚɬɢ (ɩɪɨɞɭɤɬ, ɩɨɫɥɭɝɭ); ɧɚɹɜɧɿɫɬɶ ɜɯɨɞɭ ɬɚ ɜɢɯɨɞɭ; 
ɩɨɜɬɨɪɸɜɚɧɿɫɬɶ ɭ ɱɚɫɿ (ɩɟɪɿɨɞɢɱɧɿɫɬɶ, ɰɢɤɥɿɱɧɿɫɬɶ); ɫɬɜɨɪɟɧɧɹ ɰɿɧ-
ɧɨɫɬɿ ɞɥɹ ɫɩɨɠɢɜɚɱɚ; ɨɫɧɨɜɧɚ ɦɟɬɚ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ – ɡɚɞɨɜɨɥɟɧɧɹ 
ɩɨɬɪɟɛ ɫɩɨɠɢɜɚɱɚ (ɫɬɜɨɪɟɧɧɹ ɩɪɨɞɭɤɬɭ/ɩɨɫɥɭɝɢ) ɬɚ ɩɨɬɪɟɛ ɩɿɞɩɪɢ-
єɦɫɬɜɚ (ɨɬɪɢɦɚɧɧɹ ɩɪɢɛɭɬɤɭ); ɧɚɹɜɧɿɫɬɶ ɜɧɭɬɪɿɲɧɿɯ ɿ ɡɨɜɧɿɲɧɿɯ 
ɫɩɨɠɢɜɚɱɿɜ. 

Ɉɬɠɟ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɚɦɢ є ɩɪɨɰɟɫɢ, ɳɨ ɫɬɜɨɪɸɸɬɶ ɰɿɧɧɿɫɬɶ ɞɥɹ 
ɫɩɨɠɢɜɚɱɚ ɬɚ ɡɚɛɟɡɩɟɱɭɸɬɶ ɨɬɪɢɦɚɧɧɹ ɩɪɢɛɭɬɤɭ, ɬɨɞɿ ɦɨɠɧɚ ɡɪɨɛɢ-
ɬɢ ɜɢɫɧɨɜɨɤ, ɩɨ-ɩɟɪɲɟ, ɩɪɨ ɧɟɤɨɪɟɤɬɧɿɫɬɶ ɪɨɡɭɦɿɧɧɹ ɩɿɞ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɚɦɢ ɚɛɫɨɥɸɬɧɨ ɜɫɿɯ ɩɪɨɰɟɫɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ, ɩɨ-ɞɪɭɝɟ, ɩɿɞ ɱɚɫ 
ɦɨɞɟɥɸɜɚɧɧɹ ɬɚɤɢɯ ɩɪɨɰɟɫɿɜ ɦɨɠɧɚ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɚɛɨ ɦɨɞɟɥɶ 
ɠɢɬɬєɜɨɝɨ ɰɢɤɥɭ, ɚɛɨ ɦɨɞɟɥɶ ɫɬɜɨɪɟɧɧɹ ɰɿɧɧɨɫɬɿ. ɉɪɢ ɰɶɨɦɭ ɮɨɪ-
ɦɭɜɚɧɧɹ ɰɢɯ ɦɨɞɟɥɟɣ ɩɟɪɟɞɛɚɱɚє ɜɢɞɿɥɟɧɧɹ ɭ ɫɤɥɚɞɿ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ 
ɨɫɧɨɜɧɢɯ ɬɚ ɞɨɩɨɦɿɠɧɢɯ (ɚɛɨ ɡɚɛɟɡɩɟɱɭɜɚɧɢɯ) ʀɯ ɜɢɞɿɜ [2, 3, 5–8]. 
Ʉɨɠɟɧ ɡ ɨɫɧɨɜɧɢɯ ɚɛɨ ɞɨɩɨɦɿɠɧɢɯ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɫɤɥɚɞɚєɬɶɫɹ ɿɡ 
ɫɭɤɭɩɧɨɫɬɿ ɨɤɪɟɦɢɯ ɩɪɨɰɟɫɿɜ (ɩɿɞɩɪɨɰɟɫɿɜ), ɹɤɿ, ɜ ɫɜɨɸ ɱɟɪɝɭ, ɞɟɬɚ-
ɥɿɡɭɸɬɶɫɹ ɧɚ ɩɟɜɧɿ ɨɩɟɪɚɰɿʀ. ɉɿɞ ɱɚɫ ɩɪɨɰɟɫɧɨɝɨ ɦɨɞɟɥɸɜɚɧɧɹ, ɧɚ ɧɚɲ 
ɩɨɝɥɹɞ, ɧɟɨɛɯɿɞɧɨ ɱɿɬɤɨ ɪɨɡɦɟɠɨɜɭɜɚɬɢ ɩɨɧɹɬɬɹ «ɛɿɡɧɟɫ-ɩɪɨɰɟɫ», 
«ɩɪɨɰɟɫ» ɬɚ «ɨɩɟɪɚɰɿɹ» ɿ ɞɨɬɪɢɦɭɜɚɬɢɫɶ ɬɚɤɢɯ ɜɢɡɧɚɱɟɧɶ: 

– ɛɿɡɧɟɫ-ɩɪɨɰɟɫ – ɰɟ ɫɭɤɭɩɧɿɫɬɶ ɩɨɫɥɿɞɨɜɧɢɯ ɜɡɚєɦɨɩɨɜ’ɹɡɚɧɢɯ 
ɜɢɞɿɜ ɞɿɹɥɶɧɨɫɬɿ, ɳɨ ɪɨɡɝɥɹɞɚɸɬɶɫɹ ɹɤ ɥɚɧɰɸɠɨɤ «ɩɨɫɬɚɱɚɥɶɧɢɤ–
ɫɩɨɠɢɜɚɱ», ɬɚ ɲɥɹɯɨɦ ɬɪɚɧɫɮɨɪɦɚɰɿʀ ɩɟɜɧɢɯ ɜɢɞɿɜ ɪɟɫɭɪɫɿɜ ɩɟɪɟ-
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ɬɜɨɪɸɸɬɶ ɜɯɨɞɢ ɭ ɜɢɯɨɞɢ, ɫɬɜɨɪɸɸɬɶ ɰɿɧɧɿɫɬɶ ɞɥɹ ɡɨɜɧɿɲɧɶɨɝɨ 
ɫɩɨɠɢɜɚɱɚ ɡ ɦɟɬɨɸ ɡɚɞɨɜɨɥɟɧɧɹ ɣɨɝɨ ɜɢɦɨɝ ɿ ɡɚɛɟɡɩɟɱɭɸɬɶ ɨɬɪɢ-
ɦɚɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɨɦ ɟɤɨɧɨɦɿɱɧɨʀ ɜɢɝɨɞɢ; 

– ɨɫɧɨɜɧɢɣ ɛɿɡɧɟɫ-ɩɪɨɰɟɫ – ɰɟ ɫɭɤɭɩɧɿɫɬɶ ɩɨɫɥɿɞɨɜɧɢɯ ɜɡɚєɦɨ-
ɩɨɜ’ɹɡɚɧɢɯ ɜɢɞɿɜ ɞɿɹɥɶɧɨɫɬɿ ɡ ɜɢɪɨɛɧɢɰɬɜɚ ɩɪɨɞɭɤɰɿʀ (ɧɚɞɚɧɧɹ ɩɨ-
ɫɥɭɝ), ɹɤɿ ɛɟɡɩɨɫɟɪɟɞɧɶɨ ɫɬɜɨɪɸɸɬɶ ɰɿɧɧɿɫɬɶ ɞɥɹ ɡɨɜɧɿɲɧɶɨɝɨ ɫɩɨɠɢ-

ɜɚɱɚ ɬɚ ɡɚɛɟɡɩɟɱɭɸɬɶ ɨɬɪɢɦɚɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɨɦ ɟɤɨɧɨɦɿɱɧɨʀ ɜɢɝɨɞɢ; 

– ɞɨɩɨɦɿɠɧɢɣ ɛɿɡɧɟɫ-ɩɪɨɰɟɫ – ɰɟ ɫɭɤɭɩɧɿɫɬɶ ɩɨɫɥɿɞɨɜɧɢɯ ɜɡɚє-
ɦɨɩɨɜ’ɹɡɚɧɢɯ ɜɢɞɿɜ ɞɿɹɥɶɧɨɫɬɿ, ɩɪɢɡɧɚɱɟɧɧɹɦ ɹɤɢɯ є ɡɚɛɟɡɩɟɱɟɧɧɹ 
ɞɿɹɥɶɧɨɫɬɿ ɨɫɧɨɜɧɢɯ ɩɪɨɰɟɫɿɜ, ɳɨ ɧɟ ɞɨɞɚɸɬɶ ɰɿɧɧɨɫɬɿ ɞɥɹ ɡɨɜ-
ɧɿɲɧɶɨɝɨ ɫɩɨɠɢɜɚɱɚ; 

– ɩɪɨɰɟɫ (ɩɿɞɩɪɨɰɟɫ) – ɫɭɤɭɩɧɿɫɬɶ ɩɨɫɥɿɞɨɜɧɢɯ ɜɡɚєɦɨɩɨɜ’ɹɡɚ-
ɧɢɯ ɜɢɞɿɜ ɞɿɹɥɶɧɨɫɬɿ, ɳɨ ɪɨɡɝɥɹɞɚɸɬɶɫɹ ɹɤ ɥɚɧɰɸɠɨɤ «ɩɨɫɬɚɱɚɥɶ-
ɧɢɤ–ɫɩɨɠɢɜɚɱ», ɲɥɹɯɨɦ ɬɪɚɧɫɮɨɪɦɚɰɿʀ ɩɟɜɧɢɯ ɜɢɞɿɜ ɪɟɫɭɪɫɿɜ ɩɟɪɟ-
ɬɜɨɪɸɸɬɶ ɜɯɨɞɢ ɭ ɜɢɯɨɞɢ, ɨɪɿєɧɬɨɜɚɧɿ ɧɚ ɜɧɭɬɪɿɲɧɶɨɝɨ ɫɩɨɠɢɜɚɱɚ, 
ɜɢɤɨɧɭɸɬɶɫɹ ɜ ɪɚɦɤɚɯ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɭ ɿ є ɣɨɝɨ ɫɤɥɚɞɨɜɢɦɢ ɱɚɫɬɢɧɚ-
ɦɢ, ɡɚ ɞɨɩɨɦɨɝɨɸ ɹɤɢɯ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɢ ɨɪɝɚɧɿɡɭɸɬɶɫɹ ɭ ɩɪɨɫɬɨɪɿ ɿ 
ɪɟɚɥɿɡɭɸɬɶɫɹ ɭ ɱɚɫɿ; 

– ɨɩɟɪɚɰɿɹ – ɨɤɪɟɦɚ ɞɿɹ, ɹɤɚ ɜɢɤɨɧɭєɬɶɫɹ ɜ ɪɚɦɤɚɯ ɩɟɜɧɨɝɨ ɩɪɨ-
ɰɟɫɭ (ɩɿɞɩɪɨɰɟɫɭ), є ɣɨɝɨ ɫɤɥɚɞɨɜɨɸ ɱɚɫɬɢɧɨɸ ɿ ɡɚ ɞɨɩɨɦɨɝɨɸ ɹɤɨʀ 
ɩɪɨɰɟɫɢ ɨɪɝɚɧɿɡɭɸɬɶɫɹ ɭ ɩɪɨɫɬɨɪɿ ɿ ɪɟɚɥɿɡɭɸɬɶɫɹ ɭ ɱɚɫɿ (ɹɤ ɩɪɚɜɢɥɨ, 
ɜɢɤɨɧɭєɬɶɫɹ ɨɤɪɟɦɢɦ ɿɧɞɢɜɿɞɨɦ). 

Ʉɨɪɢɫɬɭɸɱɢɫɶ ɧɚɜɟɞɟɧɢɦɢ ɜɢɡɧɚɱɟɧɧɹɦɢ, ɫɮɨɪɦɭєɦɨ ɭɡɚɝɚɥɶ-
ɧɟɧɭ ɦɨɞɟɥɶ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ (ɪɢɫ. 1). 

ɉɿɞ ɱɚɫ ɮɨɪɦɭɜɚɧɧɹ ɩɪɨɰɟɫɧɨʀ ɦɨɞɟɥɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɨɞɧɢɦ ɡ 
ɨɫɧɨɜɧɢɯ ɡɚɜɞɚɧɶ є ɫɚɦɟ ɜɫɬɚɧɨɜɥɟɧɧɹ ɜɢɞɿɜ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɚ ɬɚ-
ɤɨɠ ɫɤɥɚɞɭ ʀɯ ɨɤɪɟɦɢɯ ɩɪɨɰɟɫɿɜ ɬɚ ɨɩɟɪɚɰɿɣ. ɉɿɞ ɱɚɫ ɮɨɪɦɭɜɚɧɧɹ  
ɛɿɡɧɟɫ-ɩɪɨɰɟɫɧɨʀ ɦɨɞɟɥɿ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ ɩɪɨɩɨ-
ɧɭєɬɶɫɹ ʉɪɭɧɬɭɜɚɬɢɫɶ ɧɚ ɩɨєɞɧɚɧɧɿ ɨɫɧɨɜ ɤɥɿєɧɬɨɨɪɿєɧɬɨɜɚɧɨɝɨ ɬɚ 
ɪɟɫɭɪɫɧɨɝɨ ɩɿɞɯɨɞɿɜ. ɐɟ ɨɛɭɦɨɜɥɟɧɨ ɬɚɤɢɦɢ ɩɪɢɱɢɧɚɦɢ: ɩɨ-ɩɟɪɲɟ, 
ɧɟɨɛɯɿɞɧɿɫɬɶ ɡɚɞɨɜɨɥɟɧɧɹ ɿɧɞɢɜɿɞɭɚɥɶɧɢɯ ɜɢɦɨɝ ɤɨɠɧɨɝɨ ɫɩɨɠɢɜɚɱɚ 
(ɤɿɥɶɤɿɫɬɶ ɨɫɧɨɜɧɢɯ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ (ɩɪɨɰɟɫɿɜ ɧɚɞɚɧɧɹ ɬɪɚɧɫɩɨɪɬ-
ɧɢɯ ɩɨɫɥɭɝ) ɛɭɞɟ ɪɿɜɧɢɦ ɤɿɥɶɤɨɫɬɿ ɤɥɿєɧɬɿɜ); ɩɨ-ɞɪɭɝɟ, ɞɨɰɿɥɶɧɿɫɬɶ 
ɜɢɞɿɥɟɧɧɹ ɞɨɩɨɦɿɠɧɢɯ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɹɤɿ ɡɚɛɟɡɩɟɱɭɸɬɶ ɪɟɚɥɿɡɚɰɿɸ 

ɨɫɧɨɜɧɢɯ (ɝɨɥɨɜɧɨɸ ɭɦɨɜɨɸ ɪɟɚɥɿɡɚɰɿʀ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɭ є ɧɚɹɜɧɿɫɬɶ 
ɩɟɜɧɢɯ ɜɢɞɿɜ ɪɟɫɭɪɫɿɜ, ɹɤɿ ɩɨɫɬɭɩɚɸɬɶ ɧɚ ɜɯɿɞ ɬɚ ɲɥɹɯɨɦ ɩɟɜɧɨʀ 
ɬɪɚɧɫɮɨɪɦɚɰɿʀ ɩɟɪɟɬɜɨɪɸɸɬɶɫɹ ɭ ɜɢɯɿɞ). 
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Ɋɢɫ. 1. ɍɡɚɝɚɥɶɧɟɧɚ ɦɨɞɟɥɶ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ: 
ȻɉɈ1 – ɨɫɧɨɜɧɢɣ ɛɿɡɧɟɫ-ɩɪɨɰɟɫ ɡ ɜɢɪɨɛɧɢɰɬɜɚ ɩɟɜɧɨɝɨ ɜɢɞɭ ɩɪɨɞɭɤɰɿʀ ɚɛɨ  
ɧɚɞɚɧɧɹ ɩɨɫɥɭɝɢ ɩɟɜɧɨɦɭ ɫɩɨɠɢɜɚɱɟɜɿ; ȻɉȾ1, ȻɉȾ2, ȻɉȾɩ – ɞɨɩɨɦɿɠɧɿ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɢ, ɳɨ ɡɚɛɟɡɩɟɱɭɸɬɶ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɨɫɧɨɜɧɨɝɨ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɭ ȻɉɈ1; 

ɉɈ11, ɉɈ12, ɉɈ13, ɉɈ1ɩ – ɩɪɨɰɟɫɢ (ɩɿɞɩɪɨɰɟɫɢ) ɨɫɧɨɜɧɨɝɨ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɭ ȻɉɈ1; 

Ɉɉɨ131, Ɉɉɨ132, Ɉɉɨ13ɩ – ɨɩɟɪɚɰɿʀ ɩɪɨɰɟɫɭ ɉɈ13 ɨɫɧɨɜɧɨɝɨ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɭ ȻɉɈ1 

 

Ɉɫɧɨɜɧɢɦ ɪɟɡɭɥɶɬɚɬɨɦ ɞɿɹɥɶɧɨɫɬɿ ȺɌɉ є ɬɪɚɧɫɩɨɪɬɧɚ ɩɨɫɥɭɝɚ, 
ɹɤɚ ɦɚє ɡɚɞɨɜɨɥɶɧɹɬɢ ɜɢɦɨɝɢ ɫɩɨɠɢɜɚɱɿɜ ɬɚ ɭ ɪɟɡɭɥɶɬɚɬɿ ɪɟɚɥɿɡɚɰɿʀ 
ɹɤɨʀ ɩɿɞɩɪɢєɦɫɬɜɨ ɨɬɪɢɦɭє ɩɪɢɛɭɬɨɤ. Ⱦɥɹ ɧɚɞɚɧɧɹ ɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨ-
ɫɥɭɝɢ ɧɟɨɛɯɿɞɧɚ ɧɚɹɜɧɿɫɬɶ ɩɟɜɧɢɯ ɜɢɞɿɜ ɪɟɫɭɪɫɿɜ: ɮɿɧɚɧɫɨɜɢɯ, ɬɪɭ-
ɞɨɜɢɯ, ɦɚɪɤɟɬɢɧɝɨɜɢɯ, ɦɚɬɟɪɿɚɥɶɧɨ-ɬɟɯɧɿɱɧɢɯ, ɬɟɯɧɨɥɨɝɿɱɧɢɯ, ɿɧ-

ɮɨɪɦɚɰɿɣɧɢɯ. ɐɿ ɜɢɞɢ ɪɟɫɭɪɫɿɜ ɛɟɡɩɨɫɟɪɟɞɧɶɨ ɜɢɤɨɪɢɫɬɨɜɭɸɬɶɫɹ 
ɩɿɞ ɱɚɫ ɪɟɚɥɿɡɚɰɿʀ ɩɪɨɰɟɫɿɜ ɧɚɞɚɧɧɹ ɬɪɚɧɫɩɨɪɬɧɢɯ ɩɨɫɥɭɝ (ɨɫɧɨɜɧɢɯ 
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ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ). ɉɪɢ ɰɶɨɦɭ ɩɪɨɰɟɫɢ, ɳɨ ɡɚɛɟɡɩɟɱɭ-
ɸɬɶ ɡɚɥɭɱɟɧɧɹ ɬɚ ɜɿɞɬɜɨɪɟɧɧɹ ɰɢɯ ɜɢɞɿɜ ɪɟɫɭɪɫɿɜ, є ɞɨɩɨɦɿɠɧɢɦɢ ɛɿɡ-
ɧɟɫ-ɩɪɨɰɟɫɚɦɢ. ȼɿɞɩɨɜɿɞɧɨ ɞɨ ɰɶɨɝɨ ɩɪɨɩɨɧɭєɬɶɫɹ ɦɚɬɪɢɱɧɚ ɦɨɞɟɥɶ 
ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɹɤɚ ɧɚɜɟɞɟɧɚ ɧɚ ɪɢɫ. 2. 

 

 
 
Ɋɢɫ. 2. Ɇɚɬɪɢɱɧɚ ɦɨɞɟɥɶ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ȺɌɉ: 

1 – ɫɩɨɠɢɜɚɱɿ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɢɯ ɩɨɫɥɭɝ; 2 – ɜɢɞɢ ɪɟɫɭɪɫɿɜ  
(2.1 – ɦɚɬɟɪɿɚɥɶɧɨ-ɬɟɯɧɿɱɧɿ, 2.2 – ɮɿɧɚɧɫɨɜɿ, 2.3 – ɬɪɭɞɨɜɿ, 2.4 – ɬɟɯɧɨɥɨɝɿɱɧɿ, 

2.5 – ɿɧɮɨɪɦɚɰɿɣɧɿ, 2.6 – ɦɚɪɤɟɬɢɧɝɨɜɿ); 3 – ɫɬɚɞɿʀ ɜɢɤɨɪɢɫɬɚɧɧɹ ɪɟɫɭɪɫɿɜ  
(3.1 – ɡɚɥɭɱɟɧɧɹ, 3.2 – ɩɟɪɟɬɜɨɪɟɧɧɹ, 3.3 – ɜɿɞɬɜɨɪɟɧɧɹ) 

 

Ɉɬɠɟ, ɛɿɡɧɟɫ-ɩɪɨɰɟɫɚɦɢ ȺɌɉ є ɫɭɤɭɩɧɿɫɬɶ ɩɪɨɰɟɫɿɜ, ɹɤɿ ɛɟɪɭɬɶ 
ɭɱɚɫɬɶ ɭ ɡɚɥɭɱɟɧɧɿ, ɩɟɪɟɬɜɨɪɟɧɧɿ ɬɚ ɜɿɞɬɜɨɪɟɧɧɿ ɩɟɜɧɢɯ ɜɢɞɿɜ ɪɟɫɭɪɫɿɜ 
ɞɥɹ ɡɚɞɨɜɨɥɟɧɧɹ ɿɧɞɢɜɿɞɭɚɥɶɧɢɯ ɡɚɩɢɬɿɜ ɤɨɠɧɨɝɨ ɫɩɨɠɢɜɚɱɚ. Ɍɚɤ, 
ɩɿɞ ɱɚɫ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɫɩɨɠɢɜɚɱɚ 1.1 ɨɫɧɨɜɧɢɦ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɨɦ 
ɛɭɞɟ ɜɢɫɬɭɩɚɬɢ ɛɟɡɩɨɫɟɪɟɞɧɶɨ ɩɪɨɰɟɫ ɧɚɞɚɧɧɹ ɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭ-
ɝɢ, ɩɿɞ ɱɚɫ ɪɟɚɥɿɡɚɰɿʀ ɹɤɨɝɨ ɜɿɞɛɭɜɚєɬɶɫɹ ɩɟɪɟɬɜɨɪɟɧɧɹ ɦɚɬɟɪɿɚɥɶɧɨ-
ɬɟɯɧɿɱɧɢɯ, ɮɿɧɚɧɫɨɜɢɯ, ɬɪɭɞɨɜɢɯ, ɬɟɯɧɨɥɨɝɿɱɧɢɯ, ɿɧɮɨɪɦɚɰɿɣɧɢɯ, 
ɦɚɪɤɟɬɢɧɝɨɜɢɯ ɪɟɫɭɪɫɿɜ (ɩɨɥɹ ɦɚɬɪɢɰɿ: 1.1×2.1, 2.2, 2.3, 2.4, 2.5, 
2.6×3.2). Ȼɿɡɧɟɫ-ɩɪɨɰɟɫɢ, ɹɤɿ ɛɟɪɭɬɶ ɭɱɚɫɬɶ ɭ ɡɚɥɭɱɟɧɧɿ ɬɚ ɜɿɞɬɜɨɪɟɧ-
ɧɿ ɰɢɯ ɜɢɞɿɜ ɪɟɫɭɪɫɿɜ є ɞɨɩɨɦɿɠɧɢɦɢ. ɇɚɩɪɢɤɥɚɞ, ɤɭɛ ɦɚɬɪɢɰɿ 
1.1×2.1×3.1 ɨɡɧɚɱɚє ɡɚɥɭɱɟɧɧɹ ɦɚɬɟɪɿɚɥɶɧɨ-ɬɟɯɧɿɱɧɢɯ ɪɟɫɭɪɫɿɜ ɞɥɹ 
ɪɟɚɥɿɡɚɰɿʀ ɩɪɨɰɟɫɿɜ ɧɚɞɚɧɧɹ ɬɪɚɧɫɩɨɪɬɧɢɯ ɩɨɫɥɭɝ ɤɥɿєɧɬɭ 1.1. Ɂɚ ɰɟɣ 
ɟɬɚɩ ɜɿɞɩɨɜɿɞɚɸɬɶ ɩɪɨɰɟɫɢ ɦɚɬɟɪɿɚɥɶɧɨ-ɬɟɯɧɿɱɧɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ. 
Ʉɭɛ 1.2×2.3×3.3 ɩɟɪɟɞɛɚɱɚє ɜɿɞɬɜɨɪɟɧɧɹ ɬɪɭɞɨɜɢɯ ɪɟɫɭɪɫɿɜ ɩɪɢ ɪɟɚ-
ɥɿɡɚɰɿʀ ɩɪɨɰɟɫɿɜ ɧɚɞɚɧɧɹ ɬɪɚɧɫɩɨɪɬɧɢɯ ɩɨɫɥɭɝ ɤɥɿєɧɬɭ 1.2. ɉɪɢ ɰɶɨ-
ɦɭ ɞɨɩɨɦɿɠɧɢɦɢ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɚɦɢ ɛɭɞɭɬɶ ɩɪɨɰɟɫɢ ɧɚɜɱɚɧɧɹ ɿ ɪɨɡ-
ɜɢɬɤɭ ɩɟɪɫɨɧɚɥɭ. Ⱥɧɚɥɨɝɿɱɧɢɦ ɱɢɧɨɦ ɦɨɠɧɚ ɜɫɬɚɧɨɜɢɬɢ ɩɟɪɟɥɿɤ 
ɞɨɩɨɦɿɠɧɢɯ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ, ɹɤɢ-

3.3 

3.2 

3.1 

2.1 2.3 2.2 2.4 2.5 2.6 

1.1

1.2 

1.3 

1.  
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ɦɢ є: ɩɪɨɰɟɫɢ ɬɟɯɧɿɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɿ ɪɟɦɨɧɬɭ ɪɭɯɨɦɨɝɨ ɫɤɥɚ-
ɞɭ, ɿɧɜɟɫɬɢɰɿɣɧɨʀ ɬɚ ɿɧɧɨɜɚɰɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɩɿɞɛɨɪɭ ɬɚ ɪɨɡɩɨɞɿɥɭ 
ɤɚɞɪɿɜ, ɪɨɡɪɨɛɤɢ ɧɨɜɢɯ ɬɚ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɿɫɧɭɸɱɢɯ ɩɨɫɥɭɝ, ɿɧɮɨɪ-
ɦɚɰɿɣɧɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ, ɩɪɨɫɭɜɚɧɧɹ ɿ ɩɪɨɞɚɠɭ ɩɨɫɥɭɝ, ɪɨɡɪɚɯɭɧɤɿɜ 
ɡɿ ɫɩɨɠɢɜɚɱɚɦɢ ɬɨɳɨ. ȼɢɞɢ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɝɨ ɩɿɞ-
ɩɪɢєɦɫɬɜɚ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɫɮɨɪɦɨɜɚɧɨʀ ɦɨɞɟɥɿ ɧɚɞɚɧɨ ɜ ɬɚɛɥ. 1. 

 
Ɍɚɛɥɢɰɹ 1 

ȼɢɞɢ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ (ɮɪɚɝɦɟɧɬ) 
 

Ȼɿɡɧɟɫ-
ɩɪɨɰɟɫ ɉɪɨɰɟɫ Ɉɩɟɪɚɰɿɹ 

1 2 3 

Ɉɫɧɨɜɧɢɣ ɛɿɡɧɟɫ-ɩɪɨɰɟɫ 

ɉɈ1.1 – ɩɪɢɣɧ-

ɹɬɢ ɡɚɦɨɜɥɟɧ-

ɧɹ 

Ɉɉɨ1.1.1 – ɩɪɢɜɿɬɚɬɢɫɶ ɡɿ ɫɩɨɠɢɜɚɱɟɦ; 

Ɉɉɨ1.1.2 – ɜɫɬɚɧɨɜɢɬɢ ɜɢɦɨɝɢ ɞɨ ɩɨɫɥɭɝɢ;  

Ɉɉɨ1.1.3 – ɡɚɮɿɤɫɭɜɚɬɢ ɡɚɦɨɜɥɟɧɧɹ; 
Ɉɉɨ1.1.4 – ɨɮɨɪɦɢɬɢ ɡɚɦɨɜɥɟɧɧɹ; 
Ɉɉɨ1.1.5 – ɩɟɪɟɞɚɬɢ ɞɚɧɿ ɩɪɨ ɩɨɫɥɭɝɭ ɭ ɜɿɞɞɿɥ 
ɟɤɫɩɥɭɚɬɚɰɿʀ 

ɉɈ1.2 – ɨɮɨɪ-
ɦɢɬɢ ɞɨɝɨɜɿɪ 
ɧɚ ɩɟɪɟɜɟɡɟɧɧɹ

Ɉɉɨ1.2.1 – ɫɤɥɚɫɬɢ ɞɨɝɨɜɿɪ ɧɚ ɩɟɪɟɜɟɡɟɧɧɹ; 
Ɉɉɨ1.2.2 – ɭɡɝɨɞɢɬɢ ɡ ɸɪɢɞɢɱɧɢɦ ɜɿɞɞɿɥɨɦ; 

Ɉɉɨ1.2.3 – … 

ɉɈ1.3 – ɨɛɪɚɬɢ 

ɪɭɯɨɦɢɣ ɫɤɥɚɞ

Ɉɉɨ1.3.1 – ɩɨɞɚɬɢ ɡɚɹɜɤɭ ɧɚ ɬɪɚɧɫɩɨɪɬ; 
Ɉɉɨ1.3.2 – ɩɟɪɟɜɿɪɢɬɢ ɜɿɞɩɨɜɿɞɧɿɫɬɶ ɫɬɚɧɭ ɪɭ-
ɯɨɦɨɝɨ ɫɤɥɚɞɭ ɜɫɬɚɧɨɜɥɟɧɢɦ ɜɢɦɨɝɚɦ; 

Ɉɉɨ1.3.3 – … 

ȻɉɈ1 – ɧɚ-
ɞɚɧɧɹ ɬɪɚɧ-

ɫɩɨɪɬɧɢɯ 
ɩɨɫɥɭɝ  
ɤɥɿєɧɬɭ 1 

ɉɈ1ɩ … Ɉɉɨ1ɩɬ … 

Ⱦɨɩɨɦɿɠɧɿ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɢ 

ɉȾ1.1 – ɨɛɪɚɬɢ 

ɩɨɫɬɚɱɚɥɶɧɢɤɚ 
ɪɟɫɭɪɫɿɜ 

Ɉɉɞ1.1.1 – ɩɪɨɚɧɚɥɿɡɭɜɚɬɢ ɪɢɧɨɤ ɩɨɫɬɚɱɚɥɶɧɢ-

ɤɿɜ ɪɟɫɭɪɫɿɜ; 
Ɉɉɞ1.1.2 – ɜɢɹɜɢɬɢ ɦɨɠɥɢɜɿ ɭɦɨɜɢ ɪɨɛɨɬɢ ɡ 
ɩɨɫɬɚɱɚɥɶɧɢɤɚɦɢ ɪɟɫɭɪɫɿɜ; 
Ɉɉɞ1.1.3 – ɨɰɿɧɢɬɢ ɧɚɞɿɣɧɿɫɬɶ ɩɨɫɬɚɱɚɥɶɧɢɤɿɜ; 
Ɉɉɞ1.1.4 – ɩɪɨɜɟɫɬɢ ɤɨɧɤɭɪɫɧɢɣ ɜɿɞɛɿɪ ɩɨɫɬɚ-
ɱɚɥɶɧɢɤɿɜ 

ɉȾ1.2 – ɭɤɥɚɫɬɢ 

ɞɨɝɨɜɿɪ ɡ ɩɨ-
ɫɬɚɱɚɥɶɧɢɤɨɦ 

ɪɟɫɭɪɫɿɜ 

Ɉɉɞ1.2.1 – ɩɿɞɝɨɬɭɜɚɬɢ ɞɨɝɨɜɿɪ ɡ ɩɨɫɬɚɱɚɥɶɧɢ-

ɤɨɦ ɪɟɫɭɪɫɿɜ; 
Ɉɉɞ1.2.2 – ɩɪɨɜɟɫɬɢ ɸɪɢɞɢɱɧɢɣ ɚɭɞɢɬ ɞɨɝɨɜɨɪɭ;
Ɉɉɞ1.2.3 – ɩɿɞɩɢɫɚɬɢ ɞɨɝɨɜɿɪ ɡ ɩɨɫɬɚɱɚɥɶɧɢɤɨɦ 

ȻɉȾ1 – ɦɚɬɟ-
ɪɿɚɥɶɧɨ-
ɬɟɯɧɿɱɧɟ  

ɡɚɛɟɡɩɟɱɟɧɧɹ 

ɉȾ1ɩ … Ɉɉɞɩɬ … 
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ɉɪɨɞɨɜɠɟɧɧɹ ɬɚɛɥ. 1 

 

1 2 3 

ɉȾ2.1 – ɡɞɿɣɫ-
ɧɢɬɢ ɡɚɥɭɱɟɧ-

ɧɹ ɩɟɪɫɨɧɚɥɭ 

Ɉɉɞ2.1.1 – ɩɪɨɚɧɚɥɿɡɭɜɚɬɢ ɩɨɬɪɟɛɭ ɜ ɩɟɪɫɨɧɚɥɿ; 
Ɉɉɞ2.1.2 – ɩɪɨɚɧɚɥɿɡɭɜɚɬɢ ɤɚɞɪɨɜɿ ɪɟɡɟɪɜɢ; 

Ɉɉɞ2.1.3 – ɪɨɡɪɚɯɭɜɚɬɢ ɩɨɬɪɟɛɭ ɜ ɩɟɪɫɨɧɚɥɿ; 
Ɉɉɞ2.1.4 – ɡɞɿɣɫɧɢɬɢ ɩɥɚɧɭɜɚɧɧɹ ɡɚɯɨɞɿɜ ɳɨɞɨ 
ɡɚɥɭɱɟɧɧɹ ɩɟɪɫɨɧɚɥɭ 

ɉȾ2.2 – ɡɞɿɣɫ-
ɧɢɬɢ ɩɿɞɛɿɪ  
ɩɟɪɫɨɧɚɥɭ 

Ɉɉɞ2.2.1 – ɡɞɿɣɫɧɢɬɢ ɡɚɯɨɞɢ ɳɨɞɨ ɡɚɥɭɱɟɧɧɹ 
ɩɟɪɫɨɧɚɥɭ; 
Ɉɉɞ2.2.2 – ɨɰɿɧɢɬɢ ɤɚɧɞɢɞɚɬɚ ɧɚ ɩɨɫɚɞɭ; 
Ɉɉɞ2.2.3 – ɭɡɝɨɞɢɬɢ ɡ ɤɚɧɞɢɞɚɬɨɦ ɭɦɨɜɢ ɪɨɛɨ-
ɬɢ ɬɚ ɨɩɥɚɬɢ ɩɪɚɰɿ; 
Ɉɉɞ2.2.4 – ɨɮɨɪɦɢɬɢ ɬɪɭɞɨɜɢɣ ɞɨɝɨɜɿɪ ɡ ɤɚɧ-

ɞɢɞɚɬɨɦ 

ɉȾ2.3 – ɜɜɟɫɬɢ 

ɩɟɪɫɨɧɚɥ ɜ  
ɪɨɛɨɬɭ 

Ɉɉɞ2.3.1 – ɩɪɨɜɟɫɬɢ ɿɧɫɬɪɭɤɬɚɠ ɡ ɬɟɯɧɿɤɢ ɛɟɡ-
ɩɟɤɢ; 

Ɉɉɞ2.3.2 – ɡɞɿɣɫɧɢɬɢ ɩɪɨɝɪɚɦɭ ɜɜɟɞɟɧɧɹ ɧɨɜɨ-
ɝɨ ɫɩɿɜɪɨɛɿɬɧɢɤɚ; 
Ɉɉɞ2.3.3 – ɨɰɿɧɢɬɢ ɧɨɜɨɝɨ ɫɩɿɜɪɨɛɿɬɧɢɤɚ ɡɚ ɪɟ-
ɡɭɥɶɬɚɬɚɦɢ ɜɢɩɪɨɛɭɜɚɥɶɧɨɝɨ ɬɟɪɦɿɧɭ 

ȻɉȾ2 – ɩɿɞ-

ɛɿɪ ɬɚ ɪɨɡ-
ɫɬɚɧɨɜɤɚ  
ɤɚɞɪɿɜ 

ɉȾɩ … Ɉɉɞɩɬ … 

ɉȾ3.1 – ɪɨɡɪɨ-
ɛɢɬɢ ɤɨɧɰɟɩ-

ɰɿɸ ɧɨɜɨʀ  
ɩɨɫɥɭɝɢ 

Ɉɉɞ3.1.1 – ɜɢɡɧɚɱɢɬɢ ɫɟɝɦɟɧɬɢ ɪɢɧɤɭ ɞɥɹ ɧɨ-
ɜɨʀ ɩɨɫɥɭɝɢ; 

Ɉɉɞ3.1.2 – ɪɨɡɪɨɛɢɬɢ ɜɥɚɫɬɢɜɨɫɬɿ ɧɨɜɨʀ ɩɨɫɥɭɝɢ;

Ɉɉɞ3.1.3 – ɪɨɡɪɨɛɢɬɢ ɠɢɬɬєɜɢɣ ɰɢɤɥ ɧɨɜɨʀ ɩɨ-
ɫɥɭɝɢ; 

Ɉɉɞ3.1.4 – ɡɞɿɣɫɧɢɬɢ ɩɥɚɧɭɜɚɧɧɹ ɰɿɧɢ ɿ ɫɨɛɿ-
ɜɚɪɬɨɫɬɿ ɧɨɜɨʀ ɩɨɫɥɭɝɢ 

ɉȾ3.2 – ɪɨɡɪɨ-
ɛɢɬɢ ɫɬɪɚɬɟ-
ɝɿɸ ɦɚɪɤɟɬɢɧ-

ɝɭ ɿ ɩɪɨɞɚɠɭ 
ɧɨɜɨʀ ɩɨɫɥɭɝɢ 

Ɉɉɞ3.2.1 – ɡɞɿɣɫɧɢɬɢ ɩɪɨɝɧɨɡɭɜɚɧɧɹ ɩɨɜɟɞɿɧɤɢ 

ɰɿɥɶɨɜɢɯ ɫɟɝɦɟɧɬɿɜ ɪɢɧɤɭ; 
Ɉɉɞ3.2.2 – ɨɛɪɚɬɢ ɤɚɧɚɥɢ ɡɛɭɬɭ ɧɨɜɨʀ ɩɨɫɥɭɝɢ; 

Ɉɉɞ3.2.3 – ɪɨɡɪɨɛɢɬɢ ɫɬɪɚɬɟɝɿɸ ɩɪɨɫɭɜɚɧɧɹ 
ɧɨɜɨʀ ɩɨɫɥɭɝɢ; 

Ɉɉɞ3.2.4 – ɪɨɡɪɨɛɢɬɢ ɰɿɧɨɜɭ ɫɬɪɚɬɟɝɿɸ ɞɥɹ ɧɨ-
ɜɨʀ ɩɨɫɥɭɝɢ; 

Ɉɉɞ3.2ɩ  – … 

ȻɉȾ3 – ɪɨɡ-
ɪɨɛɤɚ ɧɨɜɢɯ 
ɬɚ ɭɞɨɫɤɨɧɚ-
ɥɟɧɧɹ ɿɫɧɭ-
ɸɱɢɯ ɩɨɫɥɭɝ 

ɉȾ3.3 – ɭɞɨ-
ɫɤɨɧɚɥɢɬɢ ɿɫ-
ɧɭɸɱɿ ɩɨɫɥɭɝɢ

Ɉɉɞ3.3.1 – ɚɧɚɥɿɡ ɫɤɚɪɝ ɬɚ ɩɪɨɩɨɡɢɰɿɣ ɳɨɞɨ 
ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɩɨɫɥɭɝ ɜɿɞ ɫɩɨɠɢɜɚɱɿɜ; 
Ɉɉɞ33.2 – ɪɨɡɪɨɛɤɚ ɩɪɨɩɨɡɢɰɿɣ ɳɨɞɨ ɭɞɨɫɤɨ-
ɧɚɥɟɧɧɹ ɩɨɫɥɭɝ; 
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Ɂɚɤɿɧɱɟɧɧɹ ɬɚɛɥ. 1 

 

1 2 3 

ɉȾ3.3 – ɭɞɨ-
ɫɤɨɧɚɥɢɬɢ ɿɫ-
ɧɭɸɱɿ ɩɨɫɥɭɝɢ

Ɉɉɞ33.3 – ɜɢɛɿɪ ɟɤɨɧɨɦɿɱɧɨ ɞɨɰɿɥɶɧɢɯ ɩɪɨɩɨ-
ɡɢɰɿɣ ɳɨɞɨ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɩɨɫɥɭɝ; 
Ɉɉɞ33.4 – ɪɨɡɪɨɛɤɚ ɬɚ ɜɢɛɿɪ ɟɤɨɧɨɦɿɱɧɨ ɞɨɰɿ-
ɥɶɧɢɯ ɩɪɨɩɨɡɢɰɿɣ ɳɨɞɨ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɬɟɯ-
ɧɨɥɨɝɿʀ ɧɚɞɚɧɧɹ ɩɨɫɥɭɝ 

ȻɉȾ3 – ɪɨɡ-
ɪɨɛɤɚ ɧɨɜɢɯ 
ɬɚ ɭɞɨɫɤɨɧɚ-
ɥɟɧɧɹ ɿɫɧɭ-
ɸɱɢɯ ɩɨɫɥɭɝ ɉȾɩ … Ɉɉɞɩɬ … 

… … … 

 

ȼɢɫɧɨɜɤɢ. Ɍɚɤɢɦ ɱɢɧɨɦ, ɪɨɡɪɨɛɥɟɧɨ ɦɚɬɪɢɱɧɭ ɦɨɞɟɥɶ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ, ɮɨɪɦɭɜɚɧɧɹ ɹɤɨʀ ɛɚɡɭ-
єɬɶɫɹ ɧɚ ɩɨєɞɧɚɧɧɿ ɨɫɧɨɜ ɤɥɿєɧɬɨɨɪɿєɧɬɨɜɚɧɨɝɨ ɬɚ ɪɟɫɭɪɫɧɨɝɨ ɩɿɞɯɨ-
ɞɿɜ, ɧɚ ɨɫɧɨɜɿ ɱɨɝɨ ɜɢɡɧɚɱɟɧɨ ɫɤɥɚɞ ɬɚ ɡɦɿɫɬ ɨɫɧɨɜɧɢɯ ɿ ɞɨɩɨɦɿɠɧɢɯ 
ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ȺɌɉ. Ɂɚɩɪɨɩɨɧɨɜɚɧɚ ɦɨɞɟɥɶ ɞɚє ɦɨɠɥɢɜɿɫɬɶ ɜɢɞɿ-
ɥɢɬɢ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɢ ɿɡ ɜɫɿєʀ ɫɭɤɭɩɧɨɫɬɿ ɩɪɨɰɟɫɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ. 
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ɅȿȼɑȿɇɄɈ Ɉ. ɉ., ɤɚɧɞ. ɟɤɨɧ. ɧɚɭɤ; 
ɉɊɈɄɈɉȺȼȱɑɘɋ Ƚ. Ⱥ., ɫɬɭɞɟɧɬɤɚ, 
ɏɚɪɤɿɜɫɶɤɢɣ ɧɚɰɿɨɧɚɥɶɧɢɣ ɚɜɬɨɦɨɛɿɥɶɧɨ-ɞɨɪɨɠɧɿɣ ɭɧɿɜɟɪɫɢɬɟɬ 

 
ɊȿȺɅȱɁȺɐȱə ɋɌɊȺɌȿȽȱȲ ɊɈɁȼɂɌɄɍ ȺɌɉ 

ɇȺ ȻȺɁȱ ɁȻȺɅȺɇɋɈȼȺɇɈȲ ɋɂɋɌȿɆɂ ɉɈɄȺɁɇɂɄȱȼ 

 
. ɍ ɰɿɣ ɫɬɚɬɬɿ ɪɨɡɝɥɹɧɭɬɨ ɨɫɨɛɥɢɜɨɫɬɿ ɪɟɚɥɿɡɚɰɿʀ ɫɬɪɚɬɟɝɿʀ ɧɚ ɛɚɡɿ ɡɛɚ-

ɥɚɧɫɨɜɚɧɨʀ ɫɢɫɬɟɦɢ ɩɨɤɚɡɧɢɤɿɜ. Ɉɫɧɨɜɧɨɸ ɦɟɬɨɸ ɫɬɚɬɬɿ є ɪɨɡɪɨɛɤɚ ɩɿɞɯɨɞɭ, ɳɨ ɞɨɡɜɨ-
ɥɢɬɶ ɜ ɩɨɬɨɱɧɨɦɭ ɩɟɪɿɨɞɿ ɜɿɞɫɬɟɠɭɜɚɬɢ ɪɿɜɟɧɶ ɞɨɫɹɝɧɟɧɧɹ ɫɬɪɚɬɟɝɿɱɧɢɯ ɰɿɥɟɣ АɌɉ ɬɚ 
ɜɧɟɫɨɤ ɨɤɪɟɦɢɯ ɩɿɞɪɨɡɞɿɥɿɜ ɜ ɨɬɪɢɦɚɧɢɣ ɪɟɡɭɥɶɬɚɬ ɩɿɞ ɱɚɫ ɡɚɫɬɨɫɭɜɚɧɧɹ ɡɛɚɥɚɧɫɨɜɚɧɨʀ 
ɫɢɫɬɟɦɢ ɩɨɤɚɡɧɢɤɿɜ. Ɂɚɩɪɨɩɨɧɨɜɚɧɨ ɧɚ ɞɨɞɚɬɨɤ ɞɨ ɬɪɚɞɢɰɿɣɧɢɯ ɫɬɪɚɬɟɝɿɱɧɢɯ ɤɚɪɬ ɪɨɡ-
ɪɨɛɥɹɬɢ ɞɨɤɭɦɟɧɬ, ɜ ɹɤɨɦɭ ɫɢɫɬɟɦɚ ɡɛɚɥɚɧɫɨɜɚɧɢɯ ɩɨɤɚɡɧɢɤɿɜ ɛɭɞɟ ɧɚɞɚɧɚ ɧɟ ɥɢɲɟ ɜ ɪɨɡ-
ɪɿɡɿ ɱɨɬɢɪɶɨɯ ɨɫɧɨɜɧɢɯ ɚɫɩɟɤɬɿɜ, ɚ ɣ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɫɬɪɚɬɟɝɿɱɧɨɝɨ ɧɚɛɨɪɭ ɡ ɩɪɢɜ’ɹɡɤɨɸ ɞɨ 
ɨɫɧɨɜɧɢɯ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ ɨɞɢɧɢɰɶ АɌɉ. ɉɿɞɯɿɞ ɞɨɡɜɨɥɢɬɶ ɨɬɪɢɦɚɬɢ ɜɚɠɥɢɜɭ ɿɧɮɨɪɦɚɰɿɸ 

ɞɥɹ ɜɢɡɧɚɱɟɧɧɹ ɭɫɩɿɲɧɨɫɬɿ ɪɟɚɥɿɡɚɰɿʀ ɫɬɪɚɬɟɝɿʀ ɜ ɩɨɬɨɱɧɨɦɭ ɩɟɪɿɨɞɿ, ɤɨɪɢɝɭɜɚɧɧɹ ɫɬɪɚɬɟ-
ɝɿʀ, ɪɨɡɪɨɛɤɢ ɡɚɯɨɞɿɜ ɳɨɞɨ ɥɿɤɜɿɞɚɰɿʀ ɧɟɞɨɥɿɤɿɜ. Ɋɟɡɭɥɶɬɚɬɢ ɞɨɫɥɿɞɠɟɧɧɹ ɦɨɠɭɬɶ ɛɭɬɢ ɜɢ-
ɤɨɪɢɫɬɚɧɿ АɌɉ ɩɿɞ ɱɚɫ ɪɨɡɪɨɛɤɢ ɬɚ ɪɟɚɥɿɡɚɰɿʀ ɫɬɪɚɬɟɝɿʀ ɪɨɡɜɢɬɤɭ.  

 

 : ɫɬɪɚɬɟɝɿɹ, ɫɬɪɚɬɟɝɿɱɧɚ ɰɿɥɶ, ɡɛɚɥɚɧɫɨɜɚɧɚ ɫɢɫɬɟɦɚ ɩɨɤɚɡɧɢɤɿɜ, 
ɩɥɚɧɭɜɚɧɧɹ, ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɟ ɩɿɞɩɪɢєɦɫɬɜɨ. 

 

 


