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ɄɊɂȼɈɊɍɑɄɈ Ɉ.ɇ., ɞɨɤɬ. ɷɤɨɧ. ɧɚɭɤ, 
ɏɚɪɶɤɨɜɫɤɢɣ ɧɚɰɢɨɧɚɥɶɧɵɣ ɚɜɬɨɦɨɛɢɥɶɧɨ-ɞɨɪɨɠɧɵɣ ɭɧɢɜɟɪɫɢɬɟɬ 
 

ɂɇɌȿȽɊȺɐɂə ɆȿɌɈȾɈȼ ɋɈȼȿɊɒȿɇɋɌȼɈȼȺɇɂə 

ȻɂɁɇȿɋ-ɉɊɈɐȿɋɋɈȼ ɉɊȿȾɉɊɂəɌɂə 

 
Аɧɧɨɬɚɰɢɹ. Ɋɚɡɪɚɛɨɬɚɧ ɬɟɨɪɟɬɢɤɨ-ɦɟɬɨɞɢɱɟɫɤɢɣ ɩɨɞɯɨɞ ɤ ɢɧɬɟɝɪɚɰɢɢ ɦɟɬɨɞɨɜ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɩɪɟɞɩɪɢɹɬɢɹ. ɉɪɟɞɥɨɠɟɧɧɵɣ ɩɨɞɯɨɞ ɤ ɫɨɜɟɪɲɟɧ-
ɫɬɜɨɜɚɧɢɸ Ȼɉ, ɜ ɨɬɥɢɱɢɟ ɨɬ ɬɪɚɞɢɰɢɨɧɧɨɝɨ, ɩɪɟɞɩɨɥɚɝɚɟɬ ɜɧɟɞɪɟɧɢɟ ɫɢɫɬɟɦɵ ɦɟɧɟɞɠ-

ɦɟɧɬɚ ɤɚɱɟɫɬɜɚ ɤɚɤ ɨɫɧɨɜɵ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɤɚɪɞɢɧɚɥɶɧɵɯ ɦɟɬɨɞɨɜ (ɩɪɹɦɨɝɨ ɢɧɠɢɧɢɪɢɧɝɚ 
ɢ ɪɟɢɧɠɢɧɢɪɢɧɝɚ) ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɧɟɩɪɟɪɵɜɧɵɯ ɦɟɬɨɞɨɜ ɤɚɤ ɫɨɫɬɚɜɥɹɸɳɢɯ ɷɥɟɦɟɧɬɨɜ 
ɋɆɄ (ɦɟɬɨɞ ɛɵɫɬɪɨɝɨ ɚɧɚɥɢɡɚ (FAST); ɛɟɧɱɦɚɪɤɢɧɝ ɩɪɨɰɟɫɫɚ; ɤɚɣɞɡɟɧ; ɲɟɫɬɶ ɫɢɝɦ ɢ 
ɬ.ɞ.). ɉɪɨɰɟɫɫ ɢɧɬɟɝɪɚɰɢɢ ɦɟɬɨɞɨɜ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ ɧɨɫɢɬ ɢɬɟɪɚɬɢɜɧɵɣ ɯɚɪɚɤ-
ɬɟɪ, ɬ.ɟ. ɨɛɟɫɩɟɱɢɜɚɟɬɫɹ ɤɨɪɪɟɤɰɢɹ ɩɨɤɚɡɚɬɟɥɟɣ ɫɢɫɬɟɦɵ ɦɟɧɟɞɠɦɟɧɬɚ ɤɚɱɟɫɬɜɚ ɢ ɛɢɡ-
ɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɩɨɫɥɟ ɤɚɠɞɨɝɨ ɷɬɚɩɚ ɜɧɟɞɪɟɧɢɹ ɨɩɪɟɞɟɥɟɧɧɵɯ ɦɟɬɨɞɨɜ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ. 
Ɋɚɡɪɚɛɨɬɚɧ ɚɥɝɨɪɢɬɦ ɩɪɢɦɟɧɟɧɢɹ ɢɧɬɟɝɪɢɪɨɜɚɧɧɨɝɨ ɩɨɞɯɨɞɚ ɤ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɦɟ-
ɬɨɞɨɜ Ȼɉ. Ɋɟɚɥɢɡɚɰɢɹ ɬɚɤɨɝɨ ɩɨɞɯɨɞɚ ɨɛɟɫɩɟɱɢɬ ɩɟɪɟɯɨɞ ɨɬ ɫɬɪɚɬɟɝɢɢ ɩɪɟɞɩɪɢɹɬɢɹ ɤ 
ɫɨɜɨɤɭɩɧɨɫɬɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ, ɬɪɟɛɭɸɳɢɯ ɜɧɢɦɚɧɢɹ, ɢ ɨɛɨɫɧɨɜɚɧɧɵɣ ɜɵɛɨɪ ɦɟɬɨɞɨɜ ɢɯ 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ; ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɢ ɫɨɡɞɚɧɢɟ/ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɫɢ-
ɫɬɟɦɵ ɦɟɧɟɞɠɦɟɧɬɚ ɤɚɱɟɫɬɜɚ. 

 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɵ, ɦɟɬɨɞɵ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ, 
ɢɧɬɟɝɪɚɰɢɹ ɦɟɬɨɞɨɜ, ɪɟɢɧɠɢɧɢɪɢɧɝ, ɫɢɫɬɟɦɚ ɦɟɧɟɞɠɦɟɧɬɚ ɤɚɱɟɫɬɜɚ.  

 

ɄɊɂȼɈɊɍɑɄɈ Ɉ.Ɇ., ɞɨɤɬ. ɟɤɨɧ. ɧɚɭɤ, 
ɏɚɪɤɿɜɫɶɤɢɣ ɧɚɰɿɨɧɚɥɶɧɢɣ ɚɜɬɨɦɨɛɿɥɶɧɨ-ɞɨɪɨɠɧɿɣ ɭɧɿɜɟɪɫɢɬɟɬ 
 

ȱɇɌȿȽɊȺɐȱə ɆȿɌɈȾȱȼ ɍȾɈɋɄɈɇȺɅȿɇɇə 

ȻȱɁɇȿɋ-ɉɊɈɐȿɋȱȼ ɉȱȾɉɊɂЄɆɋɌȼȺ 

 
Аɧɨɬɚɰіɹ. Ɋɨɡɪɨɛɥɟɧɨ ɬɟɨɪɟɬɢɤɨ-ɦɟɬɨɞɢɱɧɢɣ ɩɿɞɯɿɞ ɞɨ ɿɧɬɟɝɪɚɰɿʀ ɦɟɬɨɞɿɜ ɜɞɨɫ-

ɤɨɧɚɥɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ. Ɂɚɩɪɨɩɨɧɨɜɚɧɢɣ ɩɿɞɯɿɞ ɞɨ ɜɞɨɫɤɨɧɚɥɟɧɧɹ Ȼɉ, ɧɚ 
ɜɿɞɦɿɧɭ ɜɿɞ ɬɪɚɞɢɰɿɣɧɨɝɨ, ɩɪɢɩɭɫɤɚє ɜɩɪɨɜɚɞɠɟɧɧɹ ɫɢɫɬɟɦɢ ɦɟɧɟɞɠɦɟɧɬɭ ɹɤɨɫɬɿ ɹɤ ɨɫ-
ɧɨɜɢ ɞɥɹ ɪɟɚɥɿɡɚɰɿʀ ɤɚɪɞɢɧɚɥɶɧɢɯ ɦɟɬɨɞɿɜ (ɩɪɹɦɨɝɨ ɿɧɠɢɧɿɪɢɧɝɭ ɿ ɪɟɿɧɠɢɧɿɪɢɧɝɭ) ɿ ɜɢɤɨɪɢ-
ɫɬɚɧɧɹ ɛɟɡɩɟɪɟɪɜɧɢɯ ɦɟɬɨɞɿɜ ɹɤ ɫɤɥɚɞɨɜɢɯ ɟɥɟɦɟɧɬɿɜ ɋɆə (ɦɟɬɨɞ ɲɜɢɞɤɨɝɨ ɚɧɚɥɿɡɭ 
(FAST); ɛɟɧɱɦɚɪɤiɧɝ ɩɪɨɰɟɫɭ; ɤɚɣɞɡɟɧ; ɲɿɫɬɶ ɫɢɝɦ ɬɨɳɨ). ɉɪɨɰɟɫ ɿɧɬɟɝɪɚɰɿʀ ɦɟɬɨɞɿɜ ɜɞɨ-
ɫɤɨɧɚɥɟɧɧɹ Ȼɉ ɧɨɫɢɬɶ ɿɬɟɪɚɬɢɜɧɢɣ ɯɚɪɚɤɬɟɪ, ɬɨɛɬɨ ɡɚɛɟɡɩɟɱɭєɬɶɫɹ ɤɨɪɟɤɰɿɹ ɩɨɤɚɡɧɢɤɿɜ 
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ɫɢɫɬɟɦɢ ɦɟɧɟɞɠɦɟɧɬɭ ɹɤɨɫɬɿ ɣ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɩɿɫɥɹ ɤɨɠɧɨɝɨ ɟɬɚɩɭ ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɟɜ-
ɧɢɯ ɦɟɬɨɞɿɜ ɜɞɨɫɤɨɧɚɥɟɧɧɹ. Ɋɨɡɪɨɛɥɟɧɨ ɚɥɝɨɪɢɬɦ ɡɚɫɬɨɫɭɜɚɧɧɹ ɿɧɬɟɝɪɨɜɚɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ 
ɜɞɨɫɤɨɧɚɥɟɧɧɹ ɦɟɬɨɞɿɜ Ȼɉ. Ɋɟɚɥɿɡɚɰɿɹ ɬɚɤɨɝɨ ɩɿɞɯɨɞɭ ɡɚɛɟɡɩɟɱɢɬɶ ɩɟɪɟɯɿɞ ɜɿɞ ɫɬɪɚɬɟɝɿʀ 
ɩɿɞɩɪɢєɦɫɬɜɚ ɞɨ ɫɭɤɭɩɧɨɫɬɿ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɳɨ ɜɢɦɚɝɚɸɬɶ ɭɜɚɝɢ, ɿ ɨɛʉɪɭɧɬɨɜɚɧɢɣ ɜɢɛɿɪ 
ɦɟɬɨɞɿɜ ʀɯ ɜɞɨɫɤɨɧɚɥɟɧɧɹ; ɟɮɟɤɬɢɜɧɿɫɬɶ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɿ ɫɬɜɨɪɟɧɧɹ/ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɫɢɫ-
ɬɟɦɢ ɦɟɧɟɞɠɦɟɧɬɭ ɹɤɨɫɬɿ. 

 

Ʉɥɸɱɨɜі ɫɥɨɜɚ: ɛɿɡɧɟɫ-ɩɪɨɰɟɫɢ, ɦɟɬɨɞɢ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɿɧɬɟɝɪɚɰɿɹ 
ɦɟɬɨɞɿɜ, ɪɟɿɧɠɢɧɿɪɢɧɝ, ɫɢɫɬɟɦɚ ɦɟɧɟɞɠɦɟɧɬɭ ɹɤɨɫɬɿ.  

 

Ɉ. KRYVORUCHKO, D. Sc. (Econ.), 

Kharkiv National Automobile and Highway University 

 

INTEGRATION OF METHODS FOR IMPROVING  

BUSINESS PROCESSES OF AN ENTERPRISE 

 
Abstract. The theoretical and methodological approach to integration of methods for im-

proving business processes of an enterprise has been developed. The suggested approach to 

business-processes improvement, unlike the traditional one, involves using quality management 

system as a basis for the implementation of cardinal methods (direct engineering and re-

engineering) and the application of continuous methods as constituent elements of quality man-

agement system (method of rapid analysis (FAST); benchmarking; kaizen, six sigma, etc.). The 

process of integrating methods for business-processes improvement has an interactive nature; it 

means that index adjustment of quality management system and business processes is provided 

after every stage of implementing certain improvement methods. The algorithm of using integrat-

ed approach to improving methods of business processes has been developed. Realization of such 

approach can ensure transition from enterprise strategy to the totality of business processes, 

which require special attention, and reasonable choice of methods for their improvement; effi-

ciency of business processes and creation/improvement of quality management system. 

 

Key words: business processes, methods of business-processes improvement, integration 

of methods, re-engineering, quality management system. 

 

ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɵ. ȼ ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ ɞɥɹ ɭɤɪɚɢɧ-

ɫɤɢɯ ɩɪɟɞɩɪɢɹɬɢɣ ɧɚɢɛɨɥɟɟ ɜɚɠɧɨɣ ɹɜɥɹɟɬɫɹ ɩɪɨɛɥɟɦɚ ɧɢɡɤɨɣ ɷɮ-

ɮɟɤɬɢɜɧɨɫɬɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ (Ȼɉ). ȿɟ ɪɟɲɟɧɢɟ ɜɨɡɦɨɠɧɨ ɩɭɬɟɦ 

ɩɪɢɦɟɧɟɧɢɹ ɩɪɨɰɟɫɫɧɨɝɨ ɩɨɞɯɨɞɚ ɤ ɭɩɪɚɜɥɟɧɢɸ ɩɪɟɞɩɪɢɹɬɢɟɦ ɢ, 

ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɪɚɡɥɢɱɧɵɯ ɦɟɬɨɞɨɜ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɨɜ. ȼ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɡɚɞɚɱ, ɫɬɨɹɳɢɯ ɩɟɪɟɞ ɩɪɟɞɩɪɢɹɬɢɟɦ, 

ɨɬɞɚɟɬɫɹ ɩɪɟɞɩɨɱɬɟɧɢɟ ɤɨɧɤɪɟɬɧɵɦ ɦɟɬɨɞɚɦ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɢɥɢ ɢɯ ɤɨɦɛɢɧɚɰɢɹɦ: ɪɟɢɧɠɢɧɢɪɢɧɝɭ, ɨɩɬɢɦɢɡɚ-
ɰɢɢ, ɦɟɬɨɞɚɦ «ɲɟɫɬɶ ɫɢɝɦ» ɢ «ɛɟɪɟɠɥɢɜɨɟ ɩɪɨɢɡɜɨɞɫɬɜɨ / lean 

production» ɢ ɞɪɭɝɢɦ. ɋɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɫɭɳɟɫɬɜɭɸɳɢɟ ɢ ɜɧɨɜɶ 
ɪɚɡɪɚɛɚɬɵɜɚɟɦɵɟ ɦɟɬɨɞɵ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ 
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ɢɦɟɸɬ ɨɛɳɢɟ ɨɫɧɨɜɵ, ɬɟɨɪɟɬɢɱɟɫɤɢɟ ɩɨɥɨɠɟɧɢɹ, ɚ ɨɬɥɢɱɚɸɬɫɹ  
ɨɬɞɟɥɶɧɵɦɢ ɚɤɰɟɧɬɚɦɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɨɛɴɟɤɬɚ – ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɨɜ. ɉɨɷɬɨɦɭ ɰɟɥɟɫɨɨɛɪɚɡɧɨ ɫɢɧɬɟɡɢɪɨɜɚɬɶ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ 
ɦɟɬɨɞɵ ɢ ɜɵɪɚɛɨɬɚɬɶ ɢɧɬɟɝɪɢɪɨɜɚɧɧɨɟ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨ ɫɨɜɟɪɲɟɧ-

ɫɬɜɨɜɚɧɢɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɩɪɟɞɩɪɢɹɬɢɹ.  
Ⱥɧɚɥɢɡ ɩɨɫɥɟɞɧɢɯ ɢɫɫɥɟɞɨɜɚɧɢɣ ɢ ɩɭɛɥɢɤɚɰɢɣ. ȼ ɧɚɫɬɨɹ-

ɳɟɟ ɜɪɟɦɹ ɚɧɚɥɢɡɭ ɫɭɳɟɫɬɜɭɸɳɢɯ ɦɟɬɨɞɨɜ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɢ ɜɵɪɚɛɨɬɤɟ ɪɟɤɨɦɟɧɞɚɰɢɣ ɩɨ ɢɯ ɢɫɩɨɥɶɡɨɜɚɧɢɸ 

ɩɨɫɜɹɳɟɧɨ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɧɚɭɱɧɵɯ ɪɚɛɨɬ [1–10]. ȼ ɷɬɢɯ ɪɚɛɨ-
ɬɚɯ ɞɨɫɬɚɬɨɱɧɨ ɩɨɞɪɨɛɧɨ ɨɩɢɫɵɜɚɸɬɫɹ ɫɭɬɶ ɢ ɫɨɞɟɪɠɚɧɢɟ ɦɟɬɨɞɨɜ; 
ɨɛɨɫɧɨɜɵɜɚɟɬɫɹ ɰɟɥɟɫɨɨɛɪɚɡɧɨɫɬɶ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɤɨɧɤɪɟɬɧɵɯ ɦɟɬɨ-
ɞɨɜ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɭɪɨɜɧɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ, ɧɚɥɢɱɢɹ ɫɨɨɬɜɟɬɫɬɜɭ-
ɸɳɢɯ ɨɝɪɚɧɢɱɟɧɢɣ ɩɨ ɪɚɡɥɢɱɧɵɦ ɜɢɞɚɦ ɪɟɫɭɪɫɨɜ [3, ɫ. 152–155]; 

ɩɨɪɹɞɨɤ ɢ ɬɟɯɧɨɥɨɝɢɹ ɜɧɟɞɪɟɧɢɹ ɢ ɬ.ɞ. ɉɪɢ ɷɬɨɦ ɦɟɬɨɞɵ ɫɨɜɟɪɲɟɧ-

ɫɬɜɨɜɚɧɢɹ Ȼɉ ɪɚɫɫɦɚɬɪɢɜɚɸɬ ɜ ɪɚɦɤɚɯ ɪɟɚɥɢɡɚɰɢɢ ɨɩɪɟɞɟɥɟɧɧɵɯ 
ɩɨɞɯɨɞɨɜ. 

Ⱥɧɚɥɢɡ ɢɦɟɸɳɢɯɫɹ ɩɨɞɯɨɞɨɜ ɩɨɡɜɨɥɹɟɬ ɭɫɬɚɧɨɜɢɬɶ ɫɥɟɞɭɸɳɟɟ. 
ȼɨ-ɩɟɪɜɵɯ, ɜɫɟ ɩɨɞɯɨɞɵ ɢɦɟɸɬ ɨɛɳɭɸ ɛɚɡɭ ɢ ɧɚɩɪɚɜɥɟɧɧɨɫɬɶ. Ȼɚɡɨɣ 

ɪɟɚɥɢɡɚɰɢɢ ɹɜɥɹɟɬɫɹ ɮɭɧɞɚɦɟɧɬ ɩɪɨɰɟɫɫɧɨɣ ɬɟɨɪɢɢ ɢ ɦɟɬɨɞɨɥɨɝɢɢ 

ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɰɟɫɫɚɦɢ (ɨɩɢɫɚɧɢɟ ɝɪɚɧɢɰ, ɩɪɨɰɟɫɫɚ, ɭɫɬɚɧɨɜɥɟɧɢɟ 
ɤɨɧɬɪɨɥɶɧɵɯ ɬɨɱɟɤ, ɢɡɦɟɪɟɧɢɟ ɩɨɤɚɡɚɬɟɥɟɣ, ɚɧɚɥɢɡ ɩɨɥɭɱɟɧɧɨɣ ɢɧ-

ɮɨɪɦɚɰɢɢ ɢ ɪɚɡɪɚɛɨɬɤɚ ɩɪɟɞɥɨɠɟɧɢɣ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ). ɉɪɢ-

ɦɟɧɟɧɢɟ ɩɨɞɯɨɞɨɜ ɧɚɩɪɚɜɥɟɧɨ ɧɚ ɜɵɹɜɥɟɧɢɟ ɞɭɛɥɢɪɨɜɚɧɢɹ ɮɭɧɤɰɢɣ, 

ɭɡɤɢɯ ɦɟɫɬ, ɡɚɬɪɚɬɧɵɯ ɰɟɧɬɪɨɜ, ɤɚɱɟɫɬɜɚ ɨɬɞɟɥɶɧɵɯ ɨɩɟɪɚɰɢɣ, ɧɟɞɨ-
ɫɬɚɸɳɟɣ ɢɧɮɨɪɦɚɰɢɢ, ɜɨɡɦɨɠɧɨɫɬɟɣ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɢ ɭɩɪɚɜɥɟɧɢɟ 
ɤɚɱɟɫɬɜɨɦ.  

ȼɨ-ɜɬɨɪɵɯ, ɫɭɳɟɫɬɜɭɸɳɢɟ ɩɨɞɯɨɞɵ ɪɚɡɥɢɱɚɸɬɫɹ ɫɬɟɩɟɧɶɸ 

ɩɪɨɜɨɞɢɦɵɯ ɢɡɦɟɧɟɧɢɣ ɢ ɬɟɯɧɨɥɨɝɢɟɣ ɩɪɨɜɟɞɟɧɢɹ (ɪɢɫ. 1). 

 Ʉɚɪɞɢɧɚɥɶɧɵɣ ɩɨɞɯɨɞ ɜɟɞɟɬ ɤ ɫɭɳɟɫɬɜɟɧɧɵɦ ɢɡɦɟɧɟɧɢɹɦ 

ɩɪɨɰɟɫɫɚ ɢ ɮɭɧɞɚɦɟɧɬɚɥɶɧɵɦ ɢɡɦɟɧɟɧɢɹɦ ɜ ɫɬɪɭɤɬɭɪɟ ɭɩɪɚɜɥɟɧɢɹ 
ɩɪɟɞɩɪɢɹɬɢɟɦ, ɩɪɟɞɩɨɥɚɝɚɟɬ ɡɧɚɱɢɬɟɥɶɧɨɟ ɢɡɦɟɧɟɧɢɟ («ɤɚɱɟɫɬɜɟɧ-

ɧɵɣ ɫɤɚɱɨɤ») ɜ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɚ ɧɟɩɪɟɪɵɜɧɵɣ (ɩɨ-
ɫɬɟɩɟɧɧɵɣ) ɩɨɞɯɨɞ ɛɚɡɢɪɭɟɬɫɹ ɧɚ ɤɨɧɰɟɩɰɢɢ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɵɯ 
ɭɥɭɱɲɟɧɢɣ ɗ. Ⱦɟɦɢɧɝɚ, ɤɨɬɨɪɚɹ ɥɟɝɥɚ ɜ ɨɫɧɨɜɭ ȼɫɟɨɛɳɟɝɨ ɭɩɪɚɜɥɟ-
ɧɢɹ ɤɚɱɟɫɬɜɨɦ (TQM), ɢ ɨɪɢɟɧɬɢɪɨɜɚɧ ɧɚ ɨɬɧɨɫɢɬɟɥɶɧɨ ɦɟɞɥɟɧɧɵɣ 

ɪɨɫɬ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɨɰɟɫɫɨɜ.  
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Ɋɢɫ. 1. ȼɢɞɵ ɩɨɞɯɨɞɨɜ ɤ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ Ȼɉ 

 

Ʉ ɤɚɪɞɢɧɚɥɶɧɵɦ ɦɟɬɨɞɚɦ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ ɦɨɠɧɨ ɨɬɧɟ-
ɫɬɢ: ɩɪɹɦɨɣ ɢɧɠɢɧɢɪɢɧɝ – ɩɪɨɟɤɬɢɪɨɜɚɧɢɟ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ «ɫ ɱɢ-

ɫɬɨɝɨ ɥɢɫɬɚ» ɢ ɪɟɢɧɠɢɧɢɪɢɧɝ (ɮɭɧɞɚɦɟɧɬɚɥɶɧɨɟ ɩɟɪɟɨɫɦɵɫɥɟɧɢɟ ɢ 

ɪɚɞɢɤɚɥɶɧɨɟ ɩɟɪɟɩɪɨɟɤɬɢɪɨɜɚɧɢɟ ɩɪɨɰɟɫɫɨɜ ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ ɪɟɡ-
ɤɢɯ, ɫɤɚɱɤɨɨɛɪɚɡɧɵɯ ɭɥɭɱɲɟɧɢɣ ɫɨɜɪɟɦɟɧɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɞɟɹɬɟɥɶ-
ɧɨɫɬɢ ɤɨɦɩɚɧɢɣ, ɬɚɤɢɯ ɤɚɤ ɫɬɨɢɦɨɫɬɶ, ɤɚɱɟɫɬɜɨ, ɫɟɪɜɢɫ ɢ ɬɟɦɩɵ).  

Ʉ ɧɟɩɪɟɪɵɜɧɵɦ (ɩɨɫɬɟɩɟɧɧɵɦ) ɦɟɬɨɞɚɦ ɨɬɧɨɫɹɬɫɹ: ɦɟɬɨɞ 
ɛɵɫɬɪɨɝɨ ɚɧɚɥɢɡɚ ɪɟɲɟɧɢɹ (FAST) – ɩɪɨɪɵɜɧɨɣ ɩɨɞɯɨɞ, ɤɨɧɰɟɧɬɪɢ-

ɪɭɸɳɢɣ ɜɧɢɦɚɧɢɟ ɧɚ ɨɩɪɟɞɟɥɟɧɧɨɦ ɩɪɨɰɟɫɫɟ ɜ ɬɟɱɟɧɢɟ ɤɨɪɨɬɤɨɝɨ 
ɩɪɨɦɟɠɭɬɤɚ ɜɪɟɦɟɧɢ; ɛɟɧɱɦɚɪɤɢɧɝ ɩɪɨɰɟɫɫɚ (ɫɢɫɬɟɦɚɬɢɱɟɫɤɢɣ ɦɟ-
ɬɨɞ ɨɩɪɟɞɟɥɟɧɢɹ, ɩɨɧɢɦɚɧɢɹ ɢ ɬɜɨɪɱɟɫɤɨɝɨ ɪɚɡɜɢɬɢɹ ɬɨɜɚɪɨɜ, ɭɫɥɭɝ, 
ɩɪɨɟɤɬɨɜ, ɨɛɨɪɭɞɨɜɚɧɢɹ, ɩɪɨɰɟɫɫɨɜ ɢ ɩɪɨɰɟɞɭɪ ɛɨɥɟɟ ɜɵɫɨɤɨɝɨ ɤɚ-
ɱɟɫɬɜɚ ɞɥɹ ɭɥɭɱɲɟɧɢɹ ɬɟɤɭɳɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ, ɩɨɫɪɟɞ-

ɫɬɜɨɦ ɢɡɦɟɧɟɧɢɹ ɬɨɝɨ, ɤɚɤ ɪɚɡɧɵɟ ɨɪɝɚɧɢɡɚɰɢɢ ɜɵɩɨɥɧɹɸɬ ɨɞɢɧɚ-
ɤɨɜɵɟ ɢɥɢ ɩɨɯɨɠɢɟ ɨɩɟɪɚɰɢɢ); ɨɛɪɚɬɧɵɣ ɢɧɠɢɧɢɪɢɧɝ – ɨɩɢɫɚɧɢɟ ɢ 

ɩɟɪɟɩɪɨɟɤɬɢɪɨɜɚɧɢɟ ɞɟɣɫɬɜɭɸɳɢɯ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ (ɤɨɧɰɟɧɬɪɢɪɨ-
ɜɚɧɧɨɟ ɭɥɭɱɲɟɧɢɟ), ɧɚɩɪɚɜɥɟɧɧɨɟ ɧɚ ɭɫɬɪɚɧɟɧɢɟ ɞɭɛɥɢɪɨɜɚɧɢɹ, 
ɭɩɪɨɳɟɧɢɟ ɦɟɬɨɞɨɜ, ɭɫɬɚɧɨɜɥɟɧɢɟ ɩɚɪɬɧɟɪɫɤɢɯ ɨɬɧɨɲɟɧɢɣ ɫ ɩɨ-
ɫɬɚɜɳɢɤɚɦɢ, ɫɬɚɧɞɚɪɬɢɡɚɰɢɸ ɢ ɬ.ɩ. 

 ɉɪɨɰɟɞɭɪɧɚɹ ɬɟɯɧɨɥɨɝɢɹ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ («ɨɬ ɫɬɪɭɤɬɭ-
ɪɵ ɤ ɩɪɨɰɟɫɫɭ») ɨɫɧɨɜɵɜɚɟɬɫɹ ɧɚ ɫɨɡɞɚɧɢɢ ɫɢɫɬɟɦɵ ɭɱɟɬɚ ɤɚɱɟɫɬɜɚ 
ɨɫɭɳɟɫɬɜɥɹɟɦɵɯ ɨɩɟɪɚɰɢɣ ɢ ɩɪɨɰɟɫɫɨɜ, ɩɨɡɜɨɥɹɟɬ ɮɢɤɫɢɪɨɜɚɬɶ ɩɨ-
ɥɨɠɢɬɟɥɶɧɭɸ ɞɢɧɚɦɢɤɭ ɩɨ ɨɩɪɟɞɟɥɟɧɧɵɦ ɩɨɤɚɡɚɬɟɥɹɦ, ɬ.ɟ. ɷɬɨɬ 
ɩɨɞɯɨɞ ɜ ɛɨɥɶɲɟɣ ɫɬɟɩɟɧɢ ɨɪɢɟɧɬɢɪɨɜɚɧ ɧɚ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ 

ɉɨɞɯɨɞɵ
ɤ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ Ȼɉ 

ɩɨ ɫɬɟɩɟɧɢ ɩɪɨɜɨɞɢɦɵɯ 
ɢɡɦɟɧɟɧɢɣ 

ɤɚɪɞɢɧɚɥɶɧɵɣ 

ɧɟɩɪɟɪɵɜɧɵɣ 

(ɩɨɫɬɟɩɟɧɧɵɣ) 

ɩɨ ɬɟɯɧɨɥɨɝɢɢ ɩɪɨɜɟɞɟɧɢɹ 

ɩɪɨɰɟɞɭɪɧɵɣ 

ɩɪɟɨɛɪɚɡɨɜɚɬɟɥɶɧɵɣ 
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ɮɪɚɝɦɟɧɬɚɪɧɵɯ ɩɪɨɰɟɫɫɨɜ ɜ ɪɚɦɤɚɯ ɮɭɧɤɰɢɨɧɚɥɶɧɨ-ɫɩɟɰɢɚɥɢɡɢɪɨ-
ɜɚɧɧɵɯ ɫɬɪɭɤɬɭɪ ɭɩɪɚɜɥɟɧɢɹ, ɢɯ ɭɧɢɮɢɤɚɰɢɢ ɢ ɫɬɚɧɞɚɪɬɢɡɚɰɢɢ ɩɨ 
ISO. Ɉɫɧɨɜɧɵɦɢ ɦɟɬɨɞɚɦɢ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɰɟɞɭɪɧɨɣ ɬɟɯɧɨɥɨɝɢɢ ɫɨ-
ɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ ɫɥɟɞɭɟɬ ɫɱɢɬɚɬɶ ɦɟɬɨɞɵ «ɤɚɣɞɡɟɧ», «6 ɫɢɝɦ». 

ɉɪɟɨɛɪɚɡɨɜɚɬɟɥɶɧɵɣ ɩɨɞɯɨɞ («ɨɬ ɩɪɨɰɟɫɫɚ ɤ ɫɬɪɭɤɬɭɪɟ») 

ɫɤɨɧɰɟɧɬɪɢɪɨɜɚɧ ɧɚ ɫɨɡɞɚɧɢɢ ɞɨɩɨɥɧɢɬɟɥɶɧɨɣ ɰɟɧɧɨɫɬɢ ɞɥɹ ɜɧɭɬ-
ɪɟɧɧɢɯ ɢ ɜɧɟɲɧɢɯ ɤɥɢɟɧɬɨɜ; ɢɫɫɥɟɞɨɜɚɧɢɢ ɩɪɨɰɟɫɫɨɜ ɫ ɩɨɡɢɰɢɣ ɫɨ-
ɜɨɤɭɩɧɨɫɬɢ ɨɩɟɪɚɰɢɣ, ɫɨɡɞɚɸɳɢɯ ɰɟɧɧɨɫɬɶ ɞɥɹ ɩɨɬɪɟɛɢɬɟɥɹ; ɩɪɢ-

ɦɟɧɟɧɢɢ ɜɧɭɬɪɟɧɧɟɝɨ ɦɚɪɤɟɬɢɧɝɚ.  
ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɤɨɧɤɪɟɬɧɨɝɨ ɦɟɬɨɞɚ ɜ ɪɚɦɤɚɯ ɨɩɪɟɞɟɥɟɧɧɨɝɨ 

ɩɨɞɯɨɞɚ ɡɚɜɢɫɢɬ ɨɬ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɭɫɥɨɜɢɣ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
Ȼɉ, ɦɧɟɧɢɹ ɢ ɤɪɟɚɬɢɜɧɨɫɬɢ ɪɭɤɨɜɨɞɫɬɜɚ ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɬ.ɩ. ɇɚ ɧɚɲ 

ɜɡɝɥɹɞ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɧɚɢɛɨɥɟɟ ɩɪɟɞɩɨɱɬɢɬɟɥɶɧɵɟ ɜɚɪɢɚɧɬɵ 

ɩɪɢɦɟɧɟɧɢɹ ɦɟɬɨɞɨɜ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ (ɪɢɫ. 2).  
 

 
 

Ɋɢɫ. 2. Ɉɫɧɨɜɧɵɟ ɦɟɬɨɞɵ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ 

 

Ɉɩɵɬ ɩɪɢɦɟɧɟɧɢɹ ɷɬɢɯ ɩɨɞɯɨɞɨɜ ɢ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɢɦ ɦɟɬɨ-
ɞɨɜ ɞɨɤɚɡɵɜɚɟɬ, ɱɬɨ ɢɯ ɞɟɣɫɬɜɟɧɧɨɫɬɶ ɢ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɜɨ ɦɧɨɝɨɦ 

ɨɛɟɫɩɟɱɢɜɚɟɬɫɹ ɧɚɥɢɱɢɟɦ ɢɥɢ ɜɧɟɞɪɟɧɢɟɦ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ ɫɢɫɬɟɦɵ 

ɦɟɧɟɞɠɦɟɧɬɚ ɤɚɱɟɫɬɜɚ (ɋɆɄ). ɗɬɨ ɨɛɴɹɫɧɹɟɬɫɹ ɬɟɦ, ɱɬɨ ɩɪɨɰɟɫɫ-

ɧɟɩɪɟɪɵɜɧɵɣ  Ɇɉ                       ɪɟɢɧɠɢɧɢɪɢɧɝ 
         

   ɩɪɹɦɨɣ ɢɧɠɢɧɢɪɢɧɝ 
   ɨɛɪɚɬɧɵɣ ɢɧɠɢɧɢɪɢɧɝ  
   (ɤɨɧɰɟɧɬɪɢɪɨɜɚɧɧɨɟ  
   ɭɥɭɱɲɟɧɢɟ) 
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ɧɵɣ ɩɨɞɯɨɞ ɤ ɭɩɪɚɜɥɟɧɢɸ ɨɫɧɨɜɚɧ ɧɚ ɜɫɟɨɛɳɟɦ ɭɩɪɚɜɥɟɧɢɢ ɤɚɱɟ-
ɫɬɜɨɦ, ɪɟɢɧɠɢɧɢɪɢɧɝɟ ɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɢ Ȼɉ; ɋɆɄ ɢ ɦɟɬɨɞɵ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ ɛɚɡɢɪɭɸɬɫɹ ɧɚ ɨɛɳɢɯ ɩɪɢɧɰɢɩɚɯ, ɢɦɟɸɬ 
ɨɞɢɧɚɤɨɜɭɸ ɬɟɨɪɟɬɢɱɟɫɤɭɸ ɨɫɧɨɜɭ. 

ȼ ɨɬɞɟɥɶɧɵɯ ɫɨɜɪɟɦɟɧɧɵɯ ɢɫɫɥɟɞɨɜɚɧɢɹɯ [11–14] ɪɚɫɫɦɚɬɪɢ-

ɜɚɸɬɫɹ ɧɚɩɪɚɜɥɟɧɢɹ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɩɪɟɞɩɪɢ-

ɹɬɢɹ ɩɭɬɟɦ ɤɨɦɩɥɟɤɫɧɨɝɨ ɜɧɟɞɪɟɧɢɹ ɪɟɢɧɠɢɧɢɪɢɧɝɚ Ȼɉ ɢ ɋɆɄ. 

Ɍɚɤ, ɜ ɪɚɛɨɬɟ [13, ɫ. 9–14] ɩɪɢ ɨɩɪɟɞɟɥɟɧɢɢ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɫɭɳɧɨ-
ɫɬɢ ɪɟɢɧɠɢɧɢɪɢɧɝɚ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɫ ɩɨɦɨɳɶɸ ɦɟɠɞɢɫɰɢɩɥɢ-

ɧɚɪɧɨɝɨ ɩɨɞɯɨɞɚ ɨɞɧɨ ɢɡ ɨɩɪɟɞɟɥɟɧɢɣ ɞɚɧɨ ɤɚɤ ɭɩɪɚɜɥɟɧɢɟ ɤɚɱɟ-
ɫɬɜɨɦ; ɜ ɫɨɫɬɚɜɟ ɦɟɬɨɞɨɜ ɩɪɨɜɟɞɟɧɢɹ ɪɟɢɧɠɢɧɢɪɢɧɝɚ ɭɤɚɡɚɧɵ 

ɦɟɬɨɞɵ ɦɟɧɟɞɠɦɟɧɬɚ ɤɚɱɟɫɬɜɚ.  
ȼ ɪɚɛɨɬɟ [14] ɫɞɟɥɚɧ ɜɵɜɨɞ ɨ ɜɨɡɦɨɠɧɨɫɬɢ ɢɧɬɟɝɪɚɰɢɢ ɪɟɢɧ-

ɠɢɧɢɪɢɧɝɚ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɢ ɫɢɫɬɟɦɵ ɦɟɧɟɞɠɦɟɧɬɚ ɤɚɱɟɫɬɜɚ, ɧɨ 
ɧɚ ɨɫɧɨɜɟ ɫɢɫɬɟɦɵ ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ, ɤɨɬɨɪɚɹ ɩɪɢɦɟ-
ɧɹɟɬɫɹ ɤɚɤ ɫɢɫɬɟɦɚ ɩɨɤɚɡɚɬɟɥɟɣ ɢ ɤɪɢɬɟɪɢɟɜ ɨɰɟɧɤɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɩɪɟɞɩɪɢɹɬɢɹ. ɂɧɬɟɝɪɚɰɢɹ ɦɟ-
ɬɨɞɨɜ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ, ɩɨ ɦɧɟɧɢɸ ɚɜɬɨɪɚ, ɜɤɥɸɱɚɟɬ ɫɥɟɞɭ-
ɸɳɢɟ ɷɬɚɩɵ:  

1) ɫɢɫɬɟɦɧɵɣ ɦɟɧɟɞɠɦɟɧɬ ɤɚɱɟɫɬɜɚ, ɧɚ ɩɨɫɬɨɹɧɧɨɣ ɨɫɧɨɜɟ ɩɨ-
ɜɵɲɚɸɳɢɣ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶ ɢ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɩɪɨɰɟɫɫɨɜ ɢ ɞɟɹ-
ɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɡɚ ɫɱɟɬ «ɜɧɭɬɪɟɧɧɢɯ ɪɟɡɟɪɜɨɜ»;  

2) ɪɟɢɧɠɢɧɢɪɢɧɝ ɤɚɤ ɧɟɨɛɯɨɞɢɦɚɹ ɤɚɪɞɢɧɚɥɶɧɚɹ ɩɟɪɟɫɬɪɨɣɤɚ 
ɞɟɥɨɜɨɝɨ ɩɪɨɰɟɫɫɚ. 

Ɉɞɧɚɤɨ, ɧɚ ɧɚɲ ɜɡɝɥɹɞ, ɜɨ-ɩɟɪɜɵɯ, ɧɟɞɨɫɬɚɬɨɱɧɨ ɨɛɨɫɧɨɜɚɧ-

ɧɵɦ ɹɜɥɹɟɬɫɹ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɫɢɫɬɟɦɵ ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɵɯ ɩɨɤɚɡɚɬɟ-
ɥɟɣ ɤɚɤ ɨɫɧɨɜɵ ɢɧɬɟɝɪɚɰɢɢ ɋɆɄ ɢ ɪɟɢɧɠɢɧɢɪɢɧɝɚ Ȼɉ. ɇɚɥɢɱɢɟ ɜ 
ɋɋȻ ɫɨɫɬɚɜɥɹɸɳɟɣ «ɜɧɭɬɪɟɧɧɢɟ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɵ» ɩɨɡɜɨɥɹɟɬ ɨɩɪɟ-
ɞɟɥɹɬɶ ɜɡɚɢɦɨɫɜɹɡɶ ɨɫɧɨɜɧɵɯ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɩɨɤɚɡɚɬɟɥɟɣ ɩɪɢ ɫɨ-
ɜɟɪɲɟɧɫɬɜɨɜɚɧɢɢ ɩɪɨɰɟɫɫɧɨ-ɨɪɢɟɧɬɢɪɨɜɚɧɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. ɇɨ 
ɢɦɟɟɬ ɦɟɫɬɨ ɫɥɨɠɧɨɫɬɶ ɜ ɨɩɪɟɞɟɥɟɧɢɢ ɤɥɸɱɟɜɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮ-

ɮɟɤɬɢɜɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɩɪɟɞɩɪɢɹɬɢɹ, ɚ 
ɬɚɤɠɟ ɧɟɜɨɡɦɨɠɧɨɫɬɶ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɤɚɪɬ ɤɚɤ ɭɧɢ-

ɜɟɪɫɚɥɶɧɵɯ ɞɚɠɟ ɞɥɹ ɩɪɟɞɩɪɢɹɬɢɣ ɨɞɧɨɣ ɨɬɪɚɫɥɢ. ȼɨ-ɜɬɨɪɵɯ, ɜ 
ɪɚɦɤɚɯ ɪɚɡɪɚɛɨɬɚɧɧɨɝɨ ɩɨɞɯɨɞɚ ɚɤɰɟɧɬ ɞɟɥɚɟɬɫɹ ɧɚ ɢɧɬɟɝɪɚɰɢɢ 

ɋɆɄ ɢ ɪɟɢɧɠɢɧɢɪɢɧɝɚ ɛɟɡ ɪɚɫɫɦɨɬɪɟɧɢɹ ɜɨɡɦɨɠɧɨɫɬɢ ɢɫɩɨɥɶɡɨɜɚ-
ɧɢɹ ɞɪɭɝɢɯ ɦɟɬɨɞɨɜ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ. ȼ-ɬɪɟɬɶɢɯ, ɩɪɨɰɟɫɫ ɢɧ-
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ɬɟɝɪɚɰɢɢ ɦɟɬɨɞɨɜ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ ɞɨɥɠɟɧ ɧɨɫɢɬɶ ɢɬɟɪɚɬɢɜ-
ɧɵɣ ɯɚɪɚɤɬɟɪ, ɬ.ɟ. ɞɨɥɠɧɚ ɛɵɬɶ ɨɛɟɫɩɟɱɟɧɚ ɤɨɪɪɟɤɰɢɹ ɩɨɤɚɡɚɬɟɥɟɣ 

ɋɆɄ ɢ Ȼɉ ɩɨɫɥɟ ɤɚɠɞɨɝɨ ɷɬɚɩɚ ɜɧɟɞɪɟɧɢɹ ɨɩɪɟɞɟɥɟɧɧɵɯ ɦɟɬɨɞɨɜ 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ. 

ɇɟɪɟɲɟɧɧɵɟ ɫɨɫɬɚɜɥɹɸɳɢɟ ɨɛɳɟɣ ɩɪɨɛɥɟɦɵ. ɉɪɢɦɟɧɟɧɢɟ 
ɫɭɳɟɫɬɜɭɸɳɢɯ ɩɨɞɯɨɞɨɜ ɤ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ Ȼɉ ɢ ɜɧɟɞɪɟɧɢɟ 
ɋɆɄ ɜ ɪɚɡɪɨɡɧɟɧɧɨɦ ɜɢɞɟ ɧɟ ɪɟɚɥɢɡɭɸɬ ɜ ɩɨɥɧɨɣ ɦɟɪɟ ɜɟɫɶ ɩɨɬɟɧ-

ɰɢɚɥ ɦɟɬɨɞɨɜ ɭɥɭɱɲɟɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ; ɩɟɪɟɯɨɞ ɨɬ ɫɬɪɚɬɟɝɢɢ ɪɚɡɜɢ-

ɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ, ɩɨɥɢɬɢɤɢ ɜ ɨɛɥɚɫɬɢ ɤɚɱɟɫɬɜɚ ɤ ɫɨɜɨɤɭɩɧɨɫɬɢ ɛɢɡ-
ɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɩɪɟɞɩɪɢɹɬɢɹ ɤɚɤ ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɨɣ ɫɨɜɨɤɭɩɧɨɫɬɢ 

ɜɡɚɢɦɨɫɜɹɡɚɧɧɵɯ ɞɟɣɫɬɜɢɣ, ɪɟɡɭɥɶɬɚɬɵ ɤɨɬɨɪɵɯ ɩɪɟɞɫɬɚɜɥɹɸɬ ɰɟɧ-

ɧɨɫɬɶ ɞɥɹ ɩɨɬɪɟɛɢɬɟɥɹ ɩɪɨɞɭɤɰɢɢ (ɭɫɥɭɝ) ɢ ɩɪɢɧɨɫɹɬ ɞɨɯɨɞ (ɢɥɢ 

ɩɪɢɛɵɥɶ) ɢɯ ɩɪɨɢɡɜɨɞɢɬɟɥɸ. ȼ ɫɜɹɡɢ ɫ ɷɬɢɦ ɜɨɡɧɢɤɚɟɬ ɧɟɨɛɯɨɞɢ-

ɦɨɫɬɶ ɜ ɢɧɬɟɝɪɚɰɢɢ ɦɟɬɨɞɨɜ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ ɢ ɋɆɄ. 

Ɏɨɪɦɭɥɢɪɨɜɚɧɢɟ ɰɟɥɟɣ ɫɬɚɬɶɢ. ɐɟɥɶɸ ɫɬɚɬɶɢ ɹɜɥɹɟɬɫɹ ɪɚɡ-
ɪɚɛɨɬɤɚ ɬɟɨɪɟɬɢɤɨ-ɦɟɬɨɞɢɱɟɫɤɨɝɨ ɩɨɞɯɨɞɚ ɤ ɢɧɬɟɝɪɚɰɢɢ ɦɟɬɨɞɨɜ 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɧɚ ɨɫɧɨɜɟ ɨɬɜɟɞɟɧɢɹ ɰɟɧ-

ɬɪɚɥɶɧɨɣ ɪɨɥɢ ɫɢɫɬɟɦɟ ɦɟɧɟɞɠɦɟɧɬɚ ɤɚɱɟɫɬɜɚ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ, ɛɚ-
ɡɢɪɭɸɳɟɣɫɹ ɧɚ ɩɪɢɧɰɢɩɚɯ TQM. 

ɂɡɥɨɠɟɧɢɟ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɢɚɥɚ ɢɫɫɥɟɞɨɜɚɧɢɹ. ȼ ɫɚɦɨɦ 

ɨɛɳɟɦ ɜɢɞɟ ɢɧɬɟɝɪɚɰɢɹ [ɨɬ ɥɚɬ. integration – ɜɨɫɫɬɚɧɨɜɥɟɧɢɟ, ɜɨɫ-
ɩɨɥɧɟɧɢɟ ɨɬ integer – ɰɟɥɵɣ] – ɨɛɴɟɞɢɧɟɧɢɟ ɜ ɰɟɥɨɟ ɤɚɤɢɯ-ɥɢɛɨ ɱɚ-
ɫɬɟɣ, ɷɥɟɦɟɧɬɨɜ [15, ɫ. 319]. ɉɪɢ ɷɬɨɦ ɢɧɬɟɝɪɚɰɢɹ ɦɟɬɨɞɨɜ ɫɨɜɟɪ-
ɲɟɧɫɬɜɨɜɚɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɩɪɟɞɩɪɢɹɬɢɹ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ 

ɨɛɴɟɞɢɧɟɧɢɟ ɪɚɡɥɢɱɧɵɯ ɦɟɬɨɞɨɜ ɫ ɰɟɥɶɸ ɩɨɜɵɲɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨ-
ɫɬɢ ɢɯ ɢɫɩɨɥɶɡɨɜɚɧɢɹ. 

ɋ ɰɟɥɶɸ ɨɛɨɫɧɨɜɚɧɢɹ ɰɟɥɟɫɨɨɛɪɚɡɧɨɫɬɢ ɨɛɴɟɞɢɧɟɧɢɹ ɦɟɬɨɞɨɜ 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ ɢ ɋɆɄ ɢ ɭɫɬɚɧɨɜɥɟɧɢɹ ɨɩɪɟɞɟɥɟɧɧɨɝɨ ɩɨ-
ɪɹɞɤɚ ɧɟɨɛɯɨɞɢɦɨ ɜɵɞɟɥɢɬɶ ɢɯ ɨɛɳɢɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɢ ɪɚɡɥɢɱɢɹ 
(ɬɚɛɥ. 1). 

Ɋɟɡɭɥɶɬɚɬɵ ɫɪɚɜɧɟɧɢɹ ɩɨɞɯɨɞɨɜ ɤ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ Ȼɉ ɢ 

ɋɆɄ ɩɨɤɚɡɵɜɚɸɬ, ɱɬɨ ɧɚɥɢɱɢɟ ɨɛɳɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ (ɤɥɸɱɟɜɨɣ 

ɤɨɧɰɟɩɰɢɢ; ɨɛɴɟɤɬɚ, ɧɚ ɤɨɬɨɪɵɣ ɧɚɩɪɚɜɥɟɧɵ ɢɡɦɟɧɟɧɢɹ; ɝɥɭɛɢɧɵ 

ɢɡɦɟɧɟɧɢɣ; ɦɟɬɨɞɨɜ ɩɪɨɜɟɞɟɧɢɹ; ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɱɟɥɨɜɟɱɟɫɤɢɯ ɪɟ-
ɫɭɪɫɨɜ) ɩɨɡɜɨɥɹɟɬ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɢɯ ɜɧɟɞɪɟɧɢɟ ɢɧɬɟɝɪɢɪɨɜɚɧɧɨ ɜɨ 
ɜɡɚɢɦɨɫɜɹɡɢ ɪɟɚɥɢɡɚɰɢɢ ɨɫɧɨɜɧɵɯ ɷɥɟɦɟɧɬɨɜ. 
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Ɍɚɛɥɢɰɚ 1 

ɋɪɚɜɧɟɧɢɟ ɩɨɞɯɨɞɨɜ ɤ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ Ȼɉ  

ɢ ɫɢɫɬɟɦɵ ɦɟɧɟɞɠɦɟɧɬɚ ɤɚɱɟɫɬɜɚ 
 

ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ ɉɨɞɯɨɞɵ ɤ  
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ Ȼɉ  

ɋɆɄ 

Ʉɥɸɱɟɜɚɹ ɤɨɧ-

ɰɟɩɰɢɹ ɉɪɨɰɟɫɫɧɚɹ ɬɟɨɪɢɹ ɢ ɦɟɬɨɞɨɥɨɝɢɹ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɰɟɫɫɚɦɢ 

ɉɪɟɞɧɚɡɧɚɱɟɧɢɟ 
(ɰɟɥɶ)  

ɉɨɜɵɲɟɧɢɟ ɪɟɡɭɥɶɬɚɬɨɜ ɞɟɹ-
ɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ 

ɉɨɜɵɲɟɧɢɟ ɤɚɱɟɫɬɜɚ ɤɨ-
ɧɟɱɧɨɣ ɩɪɨɞɭɤɰɢɢ ɩɪɟɞ-

ɩɪɢɹɬɢɹ, ɜɫɟɯ ɩɪɨɰɟɫɫɨɜ 
Ɉɫɧɨɜɧɵɟ ɦɟɬɨ-
ɞɵ 

Ɋɟɢɧɠɢɧɢɪɢɧɝ 
 

ɉɪɹɦɨɣ, ɨɛɪɚɬɧɵɣ ɢɧɠɢɧɢ-

ɪɢɧɝ 
ɇɟɩɪɟɪɵɜɧɵɣ 

Ɇɉ\ɛɟɧɱɦɚɪɤɢɧɝ 

ɋɟɦɶ ɩɪɨɫɬɵɯ ɦɟɬɨɞɨɜ 
ɚɧɚɥɢɡɚ ɩɪɨɰɟɫɫɨɜ  
ɋɟɦɶ ɦɟɬɨɞɨɜ ɭɩɪɚɜɥɟɧɢɹ 
ɢ ɩɥɚɧɢɪɨɜɚɧɢɹ  
6 ɫɢɝɦ 

Ʉɚɣɞɡɟɧ 

ɋɭɳɧɨɫɬɶ ɦɟɬɨ-
ɞɚ 

Ɋɚɞɢɤɚɥɶɧɨɟ ɩɟɪɟɨɫɦɵɫɥɟɧɢɟ 
ɢɥɢ ɩɟɪɟɩɪɨɟɤɬɢɪɨɜɚɧɢɟ ɛɢɡ-
ɧɟɫ-ɩɪɨɰɟɫɫɨɜ, ɩɪɨɰɟɞɭɪ ɜ ɨɪ-
ɝɚɧɢɡɚɰɢɢ. 

ɋɚɦɨɚɧɚɥɢɡ ɢ ɧɟɩɪɟɪɵɜ-
ɧɨɟ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɜ ɨɪɝɚ-
ɧɢɡɚɰɢɢ. 

Ɂɚɞɚɱɚ ɪɭɤɨɜɨɞ-

ɫɬɜɚ ɑɟɬɤɨɟ ɜɢɞɟɧɢɟ ɨɩɬɢɦɚɥɶɧɨɝɨ 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ. 

Ⱥɧɚɥɢɡ ɩɨɤɚɡɚɬɟɥɟɣ ɢ ɜɵ-

ɹɜɥɟɧɢɟ ɩɪɢɱɢɧ ɨɬɤɥɨɧɟ-
ɧɢɣ ɢ ɧɢɡɤɢɯ ɩɨɤɚɡɚɬɟɥɟɣ. 

ɍɤɚɡɚɧɢɟ ɩɭɬɢ ɫɨɜɟɪɲɟɧ-

ɫɬɜɨɜɚɧɢɹ 

Ɉɝɪɚɧɢɱɟɧɢɹ  Ɉɝɪɚɧɢɱɟɧɢɹ, ɭɫɬɚɧɨɜɥɟɧɧɵɟ 
ɜ ɫɩɟɰɢɮɢɤɚɰɢɹɯ  ɐɟɥɟɜɨɟ ɡɧɚɱɟɧɢɟ  

Ɉɛɴɟɤɬ ɢɡɦɟɧɟ-
ɧɢɹ 

ɉɪɟɞɩɪɢɹɬɢɟ ɜ ɰɟɥɨɦ ɢɥɢ ɤɥɸɱɟɜɵɟ ɩɪɨɰɟɫɫɵ 

Ƚɥɭɛɢɧɚ ɢɡɦɟ-
ɧɟɧɢɣ 

ɉɨɥɧɨɟ ɩɟɪɟɨɫɦɵɫɥɟɧɢɟ ɩɪɨ-
ɰɟɫɫɨɜ (ɤɚɪɞɢɧɚɥɶɧɵɣ ɩɨɞɯɨɞ) 

 

Ɂɧɚɱɢɬɟɥɶɧɵɟ ɢɡɦɟɧɟɧɢɹ ɜ ɫɬɪɭɤɬɭɪɟ ɨɪɝɚɧɢɡɚɰɢɢ, ɪɚɛɨɱɢɯ 
ɩɪɨɰɟɫɫɚɯ, ɜɵɩɨɥɧɹɟɦɵɯ ɜ ɧɟɣ 

ȼɡɚɢɦɨɞɟɣɫɬɜɢɟ 
ɫ ɱɟɥɨɜɟɱɟɫɤɢɦɢ 

ɪɟɫɭɪɫɚɦɢ 

ɐɟɧɬɪɚɥɢɡɨɜɚɧɧɨ- ɞɟɰɟɧɬɪɚɥɢɡɨɜɚɧɧɵɣ ɩɨɞɯɨɞ. ɇɚɞɟɥɟɧɢɟ 
ɫɨɬɪɭɞɧɢɤɨɜ ɩɨɥɧɨɦɨɱɢɹɦɢ ɢ ɤɨɦɚɧɞɧɚɹ ɪɚɛɨɬɚ 

ɋɪɨɤɢ ɪɟɚɥɢɡɚ-
ɰɢɢ 

ɉɨɥɭɱɟɧɢɟ ɩɪɨɟɤɬɧɨ- ɡɚɮɢɤɫɢ-

ɪɨɜɚɧɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɜ ɭɫɬɚ-
ɧɨɜɥɟɧɧɵɟ ɩɪɨɟɤɬɨɦ ɫɪɨɤɢ  

Ⱦɥɢɬɟɥɶɧɵɟ 
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ɂɧɬɟɝɪɢɪɨɜɚɧɧɵɣ ɩɨɞɯɨɞ ɤ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ Ȼɉ, ɜ ɨɬɥɢɱɢɟ 
ɨɬ ɬɪɚɞɢɰɢɨɧɧɨɝɨ, ɩɪɟɞɩɨɥɚɝɚɟɬ ɜɧɟɞɪɟɧɢɟ ɫɢɫɬɟɦɵ ɦɟɧɟɞɠɦɟɧɬɚ 
ɤɚɱɟɫɬɜɚ ɤɚɤ ɨɫɧɨɜɵ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɤɚɪɞɢɧɚɥɶɧɵɯ ɦɟɬɨɞɨɜ. ɇɟɩɪɟ-
ɪɵɜɧɵɟ ɦɟɬɨɞɵ ɛɭɞɭɬ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɚɜɬɨɦɚɬɢɱɟɫɤɢ ɤɚɤ ɫɨɫɬɚɜɥɹ-
ɸɳɢɟ ɷɥɟɦɟɧɬɵ ɋɆɄ; ɩɪɢ ɨɬɫɭɬɫɬɜɢɢ ɠɟɥɚɟɦɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɢɥɢ 

ɷɮɮɟɤɬɚ ɧɟɨɛɯɨɞɢɦɨ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɢ ɜɧɟɞɪɹɬɶ ɤɚɪɞɢɧɚɥɶɧɵɟ ɦɟɬɨ-
ɞɵ (ɪɢɫ. 3). 

 

Ɍɪɚɞɢɰɢɨɧɧɵɣ ɩɨɞɯɨɞ    ɂɧɬɟɝɪɢɪɨɜɚɧɧɵɣ ɩɨɞɯɨɞ 
 

 

 

 

 

 

 

 

 

 

 

 
 

Ɋɢɫ. 3. ɋɯɟɦɚ ɩɨɞɯɨɞɨɜ ɤ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ Ȼɉ ɩɪɟɞɩɪɢɹɬɢɹ 

 

Ɏɨɪɦɢɪɨɜɚɧɢɟ ɋɆɄ ɛɚɡɢɪɭɟɬɫɹ ɧɚ ɫɥɟɞɭɸɳɢɯ ɩɪɢɧɰɢɩɚɯ 
TQM (Total Quality Management – ɜɫɟɨɛɳɟɟ ɭɩɪɚɜɥɟɧɢɟ ɤɚɱɟɫɬɜɨɦ): 

ɧɚɰɟɥɟɧɧɨɫɬɶ ɧɚ ɩɨɜɵɲɟɧɢɟ ɤɚɱɟɫɬɜɚ ɜɫɟɯ ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɯ ɩɪɨ-
ɰɟɫɫɨɜ; ɫɮɨɤɭɫɢɪɨɜɚɧɧɨɫɬɶ ɧɚ ɩɨɬɪɟɛɢɬɟɥɟ; ɨɫɧɨɜɚɧɧɨɫɬɶ ɧɚ ɮɚɤ-
ɬɚɯ; ɜɵɫɨɤɚɹ ɫɬɟɩɟɧɶ ɭɩɪɚɜɥɹɟɦɨɫɬɢ ɤɨɦɚɧɞɧɨɝɨ ɩɪɨɰɟɫɫɚ. Ƚɥɚɜɧɚɹ 
ɰɟɥɶ TQM ɫɨɫɬɨɢɬ ɜ ɩɥɚɧɨɦɟɪɧɨɦ ɞɨɫɬɢɠɟɧɢɢ ɩɨɫɬɚɜɥɟɧɧɵɯ ɩɟɪɟɞ 
ɩɪɟɞɩɪɢɹɬɢɟɦ ɡɚɞɚɱ ɱɟɪɟɡ ɧɟɩɪɟɪɵɜɧɨɟ ɭɥɭɱɲɟɧɢɟ ɪɚɛɨɬɵ.  

ɉɪɟɞɩɨɥɚɝɚɟɬɫɹ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɫɢɫɬɟɦɵ ɨɛɪɚɬɧɨɣ ɫɜɹɡɢ: 

«ɋɆɄ – Ȼɉ – ɋɆɄ» «ɋɆɄ – Ȼɉ – ɞɢɚɝɧɨɫɬɢɤɚ, ɚɧɚɥɢɡ Ȼɉ», «ɤɚɪ-
ɞɢɧɚɥɶɧɵɟ ɦɟɬɨɞɵ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ – Ȼɉ – ɞɢɚɝɧɨɫɬɢɤɚ, ɚɧɚ-
ɥɢɡ Ȼɉ», ɩɨɡɜɨɥɹɸɳɟɣ ɫɜɨɟɜɪɟɦɟɧɧɨ ɨɬɫɥɟɠɢɜɚɬɶ ɪɟɡɭɥɶɬɚɬɵ 

ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ Ȼɉ ɩɨɫɥɟ ɜɧɟɞɪɟɧɢɹ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɢɡɦɟɧɟ-
ɧɢɣ ɢ ɤɨɪɪɟɤɬɢɪɨɜɚɬɶ ɯɨɞ ɜɧɟɞɪɟɧɢɹ ɜɵɛɪɚɧɧɵɯ ɦɟɬɨɞɨɜ ɫɨɜɟɪ-
ɲɟɧɫɬɜɨɜɚɧɢɹ. 

Ʉɚɪɞɢɧɚɥɶ-
ɧɵɟ  

Ȼɢɡɧɟɫ-ɩɪɨɰɟɫɫɵ 

Ⱦɢɚɝɧɨɫɬɢɤɚ, ɚɧɚɥɢɡ Ȼɉ 

ɇɟɩɪɟɪɵɜɧɵɟ  

Ɇɟɬɨɞɵ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ 

Ʉɚɪɞɢɧɚɥɶɧɵɟ ɦɟɬɨɞɵ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ 

ɋɢɫɬɟɦɚ ɦɟɧɟɞɠɦɟɧɬɚ ɤɚɱɟɫɬɜɚ 

ɇɟɩɪɟɪɵɜɧɵɟ ɦɟɬɨɞɵ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ 

Ȼɢɡɧɟɫ-ɩɪɨɰɟɫɫɵ 

Ⱦɢɚɝɧɨɫɬɢɤɚ, ɚɧɚɥɢɡ Ȼɉ 
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Ⱥɥɝɨɪɢɬɦ ɩɪɢɦɟɧɟɧɢɹ ɢɧɬɟɝɪɢɪɨɜɚɧɧɨɝɨ ɩɨɞɯɨɞɚ ɤ ɫɨɜɟɪɲɟɧ-

ɫɬɜɨɜɚɧɢɸ ɦɟɬɨɞɨɜ Ȼɉ ɩɪɢɜɟɞɟɧ ɧɚ ɪɢɫ. 4. 

ɇɚ ɩɟɪɜɨɦ ɷɬɚɩɟ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɞɢɚɝɧɨɫɬɢɤɚ ɢ ɚɧɚɥɢɡ Ȼɉ, ɡɚ-
ɞɚɱɟɣ ɤɨɬɨɪɵɯ ɹɜɥɹɟɬɫɹ ɚɧɚɥɢɡ ɛɢɡɧɟɫ-ɬɪɟɛɨɜɚɧɢɣ. Ⱦɥɹ ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɨɜ, ɢɦɟɸɳɢɯ ɜɵɫɨɤɢɟ ɪɢɫɤɢ ɜ ɫɢɥɭ ɛɨɥɶɲɨɣ ɞɨɥɢ ɧɟɨɩɪɟ-
ɞɟɥɟɧɧɨɫɬɢ ɜ ɧɢɯ, ɪɟɤɨɦɟɧɞɭɟɬɫɹ ɞɟɬɚɥɶɧɵɣ ɛɢɡɧɟɫ-ɚɧɚɥɢɡ. Ɂɚɞɚɱɢ 

ɞɟɬɚɥɶɧɨɝɨ ɚɧɚɥɢɡɚ ɧɚ ɷɬɚɩɟ ɞɢɚɝɧɨɫɬɢɤɢ ɫɜɨɞɹɬɫɹ ɤ ɩɨɥɭɱɟɧɢɸ ɞɨ-
ɫɬɚɬɨɱɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɞɥɹ ɬɨɱɧɨɝɨ ɨɩɪɟɞɟɥɟɧɢɹ ɮɚɤɬɢɱɟɫɤɨɝɨ ɫɨ-
ɫɬɨɹɧɢɹ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ (ɫɥɨɠɧɨɫɬɢ, ɮɪɚɝɦɟɧ-

ɬɚɪɧɨɫɬɢ ɢ ɬ.ɩ.), ɟɝɨ ɪɟɡɭɥɶɬɚɬɨɜ (ɫɬɨɢɦɨɫɬɢ, ɤɚɱɟɫɬɜɚ, ɜɪɟɦɟɧɢ ɢ 

ɬ.ɩ.) ɢ ɨɛɴɟɦɚ ɩɪɟɞɩɨɥɚɝɚɟɦɵɯ ɪɚɛɨɬ ɩɨ ɭɥɭɱɲɟɧɢɸ.  

ɇɚ ɜɬɨɪɨɦ ɷɬɚɩɟ ɮɨɪɦɢɪɭɟɬɫɹ ɢ ɜɧɟɞɪɹɟɬɫɹ ɋɆɄ. ɗɬɨ ɤɨɦ-

ɩɥɟɤɫɧɵɣ ɷɬɚɩ, ɜɤɥɸɱɚɸɳɢɣ ɪɹɞ ɪɚɛɨɬ: ɨɩɪɟɞɟɥɟɧɢɟ ɦɢɫɫɢɢ, ɩɨɥɢ-

ɬɢɤɢ ɢ ɰɟɥɟɣ ɜ ɨɛɥɚɫɬɢ ɤɚɱɟɫɬɜɚ, ɨɩɪɟɞɟɥɟɧɢɟ ɢ ɩɨɫɬɪɨɟɧɢɟ ɩɪɨɰɟɫ-
ɫɨɜ, ɞɨɤɭɦɟɧɬɢɪɨɜɚɧɢɟ ɩɪɨɰɟɫɫɨɜ. ɉɪɢ ɷɬɨɦ ɨɩɪɟɞɟɥɟɧɢɟ ɢ 

ɩɨɫɬɪɨɟɧɢɟ ɩɪɨɰɟɫɫɨɜ ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɦɨɞɟɥɢɪɨɜɚɧɢɟ ɫɭɳɟɫɬɜɭɸ-

ɳɟɣ ɢɯ ɫɬɪɭɤɬɭɪɵ: ɭɤɚɡɵɜɚɟɬɫɹ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɶ ɢɯ ɪɟɚɥɢɡɚɰɢɢ, 

ɜɯɨɞɵ, ɜɵɯɨɞɵ, ɜɧɭɬɪɟɧɧɢɟ ɩɨɫɬɚɜɳɢɤɢ ɢ ɩɨɬɪɟɛɢɬɟɥɢ (ɞɪɭɝɢɟ 
ɩɪɨɰɟɫɫɵ) ɢ ɨɬɜɟɬɫɬɜɟɧɧɵɟ ɡɚ ɪɟɡɭɥɶɬɚɬɵ ɢɯ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ. 

Ɇɨɞɟɥɢɪɨɜɚɧɢɟ ɩɨɡɜɨɥɢɬ ɩɪɟɞɫɬɚɜɢɬɶ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ 
ɩɪɟɞɩɪɢɹɬɢɹ ɤɚɤ ɫɢɫɬɟɦɭ ɜɡɚɢɦɨɫɜɹɡɚɧɧɵɯ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ. ɉɪɢ 

ɷɬɨɦ ɭɩɪɚɜɥɟɧɢɟ ɩɪɟɞɩɪɢɹɬɢɟɦ ɤɚɤ ɫɢɫɬɟɦɨɣ ɜɡɚɢɦɨɫɜɹɡɚɧɧɵɯ (ɢɧ-

ɬɟɝɪɢɪɨɜɚɧɧɵɯ) ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɨɩɪɟɞɟɥɢɬ ɞɟɣɫɬɜɢɟ ɩɪɨɰɟɫɫɧɨɝɨ 
ɢ ɫɢɫɬɟɦɧɨɝɨ ɩɨɞɯɨɞɨɜ ɢ ɞɚɫɬ ɜɨɡɦɨɠɧɨɫɬɶ ɩɟɪɟɣɬɢ ɨɬ ɮɭɧɤɰɢɨ-
ɧɚɥɶɧɨɝɨ ɦɟɧɟɞɠɦɟɧɬɚ ɤ ɩɪɨɰɟɫɫɧɨɦɭ. 

ɂɞɟɧɬɢɮɢɤɚɰɢɹ ɩɪɨɰɟɫɫɨɜ ɋɆɄ ɩɨɡɜɨɥɢɬ ɜɵɫɜɟɬɢɬɶ ɪɹɞ ɩɪɨ-
ɛɥɟɦ: ɨɬɫɭɬɫɬɜɢɟ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ ɫɬɪɭɤɬɭɪɵ ɩɪɨɰɟɫɫɨɜ; ɜ ɨɪɝɚɧɢ-

ɡɚɰɢɨɧɧɨɣ ɫɬɪɭɤɬɭɪɟ ɨɩɪɟɞɟɥɟɧɵ ɧɟ ɜɫɟ ɩɪɨɰɟɫɫɵ, ɧɟɨɛɯɨɞɢɦɵɟ 
ɞɥɹ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɋɆɄ; ɨɬɫɭɬɫɬɜɢɟ ɞɨɤɭɦɟɧɬɨɜ, ɡɚɤɪɟɩɥɹɸ-

ɳɢɯ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɢ ɩɨɥɧɨɦɨɱɢɹ ɪɭɤɨɜɨɞɢɬɟɥɟɣ ɫɥɭɠɛ ɢ ɩɨɞɪɚɡ-
ɞɟɥɟɧɢɣ (ɧɟɫɛɚɥɚɧɫɢɪɨɜɚɧɧɨɫɬɶ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɢ ɩɨɥɧɨɦɨɱɢɣ ɜ 
ɱɚɫɬɢ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɰɟɫɫɚɦɢ) ɢ ɬ.ɞ.  

ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɚɧɚɥɢɡɚ Ȼɉ ɢ ɭɫɬɚɧɨɜɥɟɧɧɵɯ ɩɪɨɛɥɟɦ ɩɪɢ 

ɜɧɟɞɪɟɧɢɢ ɋɆɄ ɜɵɹɜɥɹɸɬɫɹ «ɭɡɤɢɟ ɦɟɫɬɚ» ɜ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɢ 

Ȼɉ (ɬɪɟɬɢɣ ɷɬɚɩ). ɗɬɨɬ ɷɬɚɩ ɫɜɹɡɚɧ ɫ ɩɪɢɦɟɧɹɟɦɵɦɢ ɦɟɬɨɞɚɦɢ 

ɨɰɟɧɤɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ, ɚ  ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɫ ɩɨɥɭɱɚɟɦɵɦɢ ɩɨɤɚ-
ɡɚɬɟɥɹɦɢ ɢ ɢɯ ɢɧɬɟɪɩɪɟɬɚɰɢɟɣ.  Ɍɚɤ,  ɧɚɩɪɢɦɟɪ, ɦɟɬɨɞ  ɚɧɚɥɢɡɚ  ɤɪɢ- 
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Ɋɢɫ. 4. Ⱥɥɝɨɪɢɬɦ ɪɟɚɥɢɡɚɰɢɢ ɢɧɬɟɝɪɢɪɨɜɚɧɧɨɝɨ ɩɨɞɯɨɞɚ  

ɤ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ Ȼɉ 
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ɬɢɱɟɫɤɢɯ ɮɚɤɬɨɪɨɜ ɭɫɩɟɯɚ ɩɨɡɜɨɥɢɬ ɜɵɞɟɥɢɬɶ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɵ ɩɨ 
ɫɬɟɩɟɧɢ ɢɯ ɜɚɠɧɨɫɬɢ ɜ ɞɨɫɬɢɠɟɧɢɢ ɦɢɫɫɢɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɚ ɬɚɤɠɟ ɩɨ 
ɢɯ ɷɮɮɟɤɬɢɜɧɨɫɬɢ, ɭɫɬɚɧɨɜɢɬɶ ɩɟɪɜɨɨɱɟɪɟɞɧɨɫɬɶ ɞɥɹ ɨɩɬɢɦɢɡɚɰɢɢ 

ɢɥɢ ɪɟɢɧɠɢɧɢɪɢɧɝɚ. 
ɑɟɬɜɟɪɬɵɣ ɷɬɚɩ ɫɜɹɡɚɧ ɫ ɨɰɟɧɤɨɣ ɨɬɤɥɨɧɟɧɢɣ ɜ ɮɭɧɤɰɢɨɧɢɪɨ-

ɜɚɧɢɢ Ȼɉ. ȿɫɥɢ ɨɬɤɥɨɧɟɧɢɹ ɡɧɚɱɢɬɟɥɶɧɵ, ɬɨ ɧɟɨɛɯɨɞɢɦɨ ɩɪɢɧɹɬɶ 
ɪɟɲɟɧɢɟ ɨ ɜɵɛɨɪɟ ɤɚɪɞɢɧɚɥɶɧɵɯ ɦɟɬɨɞɨɜ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ 

(ɷɬɚɩ 5ɚ); ɟɫɥɢ ɧɟɡɧɚɱɢɬɟɥɶɧɵ, ɬɨ ɪɚɫɫɦɨɬɪɟɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɤɨɪɪɟɤ-
ɬɢɪɨɜɤɢ (ɞɨɪɚɛɨɬɤɢ, ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ) ɋɆɄ (ɷɬɚɩ 5ɛ) ɫ ɩɨɫɥɟɞɭ-
ɸɳɢɦ ɜɧɟɫɟɧɢɟɦ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɢɡɦɟɧɟɧɢɣ ɢ ɤɨɪɪɟɤɬɢɪɨɜɨɤ 
ɷɥɟɦɟɧɬɨɜ ɢ ɩɪɨɰɟɫɫɨɜ ɋɆɄ (ɷɬɚɩ 6-ɣ). ȼ ɫɥɭɱɚɟ ɨɬɫɭɬɫɬɜɢɹ ɬɚɤɨɣ 

ɜɨɡɦɨɠɧɨɫɬɢ ɰɟɥɟɫɨɨɛɪɚɡɧɨ ɩɪɢɧɹɬɶ ɪɟɲɟɧɢɟ ɨ ɜɵɛɨɪɟ ɧɟɩɪɟɪɵɜ-
ɧɵɯ ɦɟɬɨɞɨɜ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ (7-ɣ ɷɬɚɩ). 

ɇɚ ɜɨɫɶɦɨɦ ɷɬɚɩɟ ɭɫɬɚɧɚɜɥɢɜɚɸɬɫɹ ɜɨɡɦɨɠɧɨɫɬɢ ɞɥɹ ɩɪɢɦɟɧɟ-
ɧɢɹ ɦɟɬɨɞɨɜ ɭɥɭɱɲɟɧɢɹ Ȼɉ, ɫɜɹɡɚɧɧɵɟ ɫ ɨɩɪɟɞɟɥɟɧɧɵɦɢ ɨɝɪɚɧɢɱɟ-
ɧɢɹɦɢ. Ɍɚɤɢɦɢ ɨɝɪɚɧɢɱɟɧɢɹɦɢ ɜɵɫɬɭɩɚɟɬ ɨɬɫɭɬɫɬɜɢɟ ɮɢɧɚɧɫɨɜɵɯ, 
ɦɚɬɟɪɢɚɥɶɧɵɯ, ɱɟɥɨɜɟɱɟɫɤɢɯ, ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɢɥɢ ɜɪɟɦɟɧɧɵɯ ɪɟ-
ɫɭɪɫɨɜ.   

Ⱦɟɜɹɬɵɣ ɷɬɚɩ ɫɜɹɡɚɧ ɫ ɭɫɬɚɧɨɜɥɟɧɢɟɦ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɢɡɦɟɧɟ-
ɧɢɣ ɫɬɪɭɤɬɭɪɵ ɩɪɨɰɟɫɫɨɜ. ȿɫɥɢ ɬɚɤɚɹ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɭɫɬɚɧɨɜɥɟɧɚ, 
ɬɨ ɜɵɛɢɪɚɸɬɫɹ ɩɪɟɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ 
Ȼɉ (ɷɬɚɩ 10ɚ), ɜ ɩɪɨɬɢɜɧɨɦ ɫɥɭɱɚɟ – ɩɪɨɰɟɞɭɪɧɵɟ ɬɟɯɧɨɥɨɝɢɢ  

(ɷɬɚɩ 10ɛ). 

ɇɚ ɫɥɟɞɭɸɳɟɦ, ɨɞɢɧɧɚɞɰɚɬɨɦ ɷɬɚɩɟ ɨɩɪɟɞɟɥɹɸɬɫɹ ɨɫɧɨɜɧɵɟ 
ɧɚɩɪɚɜɥɟɧɢɹ ɢ ɦɟɪɨɩɪɢɹɬɢɹ ɩɨ ɪɟɚɥɢɡɚɰɢɢ ɜɵɛɪɚɧɧɵɯ ɦɟɬɨɞɨɜ 
ɭɥɭɱɲɟɧɢɹ Ȼɉ. 

ɉɨɫɥɟ ɪɟɚɥɢɡɚɰɢɢ ɡɚɩɥɚɧɢɪɨɜɚɧɧɵɯ ɢɡɦɟɧɟɧɢɣ ɩɪɨɟɤɬɢɪɭɟɬɫɹ 
ɧɨɜɚɹ ɦɨɞɟɥɶ Ȼɉ (12-ɣ ɷɬɚɩ), ɚ ɬɚɤɠɟ ɫɨɩɨɫɬɚɜɥɹɸɬɫɹ ɪɟɡɭɥɶɬɚɬɵ 

ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ Ȼɉ ɫ ɡɚɞɚɧɧɵɦɢ ɤɪɢɬɟɪɢɹɦɢ 

ɭɥɭɱɲɟɧɢɣ ɫ ɭɱɟɬɨɦ ɡɚɬɪɚɬ ɩɨ ɜɢɞɚɦ ɮɭɧɤɰɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨ-
ɫɬɢ. Ⱦɚɥɟɟ ɜɧɟɞɪɹɸɬɫɹ ɜɫɟ ɭɥɭɱɲɟɧɢɹ Ȼɉ (13-ɣ ɷɬɚɩ). 

ȼɵɜɨɞɵ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɪɟɞɥɨɠɟɧ ɬɟɨɪɟɬɢɤɨ-ɦɟɬɨɞɢɱɟɫɤɢɣ 

ɩɨɞɯɨɞ ɤ ɢɧɬɟɝɪɚɰɢɢ ɦɟɬɨɞɨɜ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ ɢ ɋɆɄ, ɛɚɡɢ-

ɪɭɸɳɢɣɫɹ ɧɚ ɩɪɢɧɰɢɩɚɯ TQɆ, ɤɨɬɨɪɵɣ, ɜ ɨɬɥɢɱɢɟ ɨɬ ɫɭɳɟɫɬɜɭɸ-

ɳɟɝɨ, ɩɪɟɞɩɨɥɚɝɚɟɬ, ɱɬɨ ɧɟɩɪɟɪɵɜɧɵɟ ɦɟɬɨɞɵ ɪɚɫɫɦɚɬɪɢɜɚɸɬɫɹ ɢ 

ɜɧɟɞɪɹɸɬɫɹ ɤɚɤ ɫɨɫɬɚɜɥɹɸɳɢɟ ɷɥɟɦɟɧɬɵ ɋɆɄ, ɚ ɩɪɢ ɨɬɫɭɬɫɬɜɢɢ 

ɠɟɥɚɟɦɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɢɥɢ ɷɮɮɟɤɬɚ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɩɟɪɟɯɨɞ ɤ ɤɚɪ-



 19 ȿɤɨɧɨɦɿɤɚ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɤɨɦɩɥɟɤɫɭ, ɜɢɩ. 25, 2015

ɞɢɧɚɥɶɧɵɦ ɦɟɬɨɞɚɦ. ɇɚɩɪɚɜɥɟɧɢɟɦ ɞɚɥɶɧɟɣɲɢɯ ɧɚɭɱɧɵɯ ɢɫɫɥɟɞɨ-
ɜɚɧɢɣ ɹɜɥɹɟɬɫɹ ɪɚɡɪɚɛɨɬɤɚ ɦɟɯɚɧɢɡɦɨɜ ɢɧɬɟɝɪɢɪɨɜɚɧɧɨɣ ɪɟɚɥɢɡɚ-
ɰɢɢ ɤɨɧɤɪɟɬɧɵɯ ɦɟɬɨɞɨɜ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ Ȼɉ. 
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Аɧɧɨɬɚɰɢɹ. ȼ ɞɚɧɧɨɣ ɫɬɚɬɶɟ ɪɚɫɫɦɚɬɪɢɜɚɸɬɫɹ ɨɫɧɨɜɧɵɟ ɩɨɞɯɨɞɵ ɤ ɮɨɪɦɢɪɨɜɚ-
ɧɢɸ ɦɟɠɨɪɝɚɧɢɡɚɰɢɨɧɧɵɯ ɜɡɚɢɦɨɞɟɣɫɬɜɢɣ. Ɉɫɧɨɜɧɨɣ ɰɟɥɶɸ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɭɫɨ-
ɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɦɟɬɨɞɨɥɨɝɢɱɟɫɤɢɯ ɨɫɧɨɜ ɮɨɪɦɢɪɨɜɚɧɢɹ ɨɬɧɨɲɟɧɢɣ ɦɟɠɞɭ ɩɪɟɞɩɪɢɹɬɢ-
ɹɦɢ ɜ ɪɵɧɨɱɧɨɣ ɫɪɟɞɟ ɧɚ ɨɫɧɨɜɟ ɫɢɫɬɟɦɧɨɝɨ ɢ ɜɨɥɧɨɜɨɝɨ ɩɨɞɯɨɞɨɜ ɫ ɩɨɦɨɳɶɸ ɨɛɨɫɧɨɜɚɧɢɹ 
ɩɨɥɟɜɨɣ ɩɪɢɪɨɞɵ ɜɡɚɢɦɨɞɟɣɫɬɜɢɣ ɩɪɟɞɩɪɢɹɬɢɹ ɫ ɩɚɪɬɧɟɪɚɦɢ. ɉɪɟɞɥɨɠɟɧɧɚɹ ɦɟɬɨɞɨɥɨ-
ɝɢɹ ɛɚɡɢɪɭɟɬɫɹ ɧɚ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɤɜɚɧɬɨɜɨ-ɪɟɥɹɬɢɜɢɫɬɫɤɨɣ ɫɢɫɬɟɦɧɨɣ ɤɚɪɬɢɧɵ ɦɢɪɚ ɢ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɟɣ ɩɪɟɞɫɬɚɜɥɟɧɢɣ ɨ ɤɜɚɧɬɨɜɨ-ɜɨɥɧɨɜɨɣ ɩɪɢɪɨɞɟ ɩɨɜɟɞɟɧɢɹ ɫɭɛɴɟɤɬɨɜ, 
ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɮɨɪɦɢɪɨɜɚɬɶ ɭɫɬɨɣɱɢɜɭɸ ɫɬɪɭɤɬɭɪɭ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɩɚɪɬɧɟɪɨɜ ɦɟɠɞɭ 
ɫɨɛɨɣ ɧɚ ɜɫɟɯ ɭɪɨɜɧɹɯ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ. ɉɪɟɞɨɫɬɚɜɥɟɧɨ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨ ɜɨɥɧɨɜɨɦ ɯɚ-
ɪɚɤɬɟɪɟ ɩɨɜɟɞɟɧɢɹ ɫɭɛɴɟɤɬɨɜ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ, ɩɨɥɟɜɨɣ ɮɨɪɦɟ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɜɡɚɢɦɨɞɟɣ-
ɫɬɜɢɣ ɢ ɦɟɯɚɧɢɡɦɟ ɫɬɪɭɤɬɭɪɢɡɚɰɢɢ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɫɢɫɬɟɦ, ɱɬɨ ɨɬɤɪɵɜɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ 
ɨɩɢɫɵɜɚɬɶ ɞɢɧɚɦɢɤɭ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɫɢɫɬɟɦɵ ɤɚɬɟɝɨɪɢɹɦɢ ɧɟɥɢɧɟɣɧɨɣ ɞɢɧɚ-
ɦɢɤɢ. ɉɪɟɞɥɨɠɟɧɚ ɫɬɪɭɤɬɭɪɚ ɜɡɚɢɦɨɞɟɣɫɬɜɭɸɳɢɯ ɩɨɥɟɣ ɩɪɟɞɩɪɢɹɬɢɹ ɜ ɫɨɰɢɚɥɶɧɨ-
ɷɤɨɧɨɦɢɱɟɫɤɨɦ ɩɪɨɫɬɪɚɧɫɬɜɟ. Ɇɟɬɨɞɨɥɨɝɢɸ ɮɨɪɦɢɪɨɜɚɧɢɹ ɫɬɪɭɤɬɭɪɵ ɜɡɚɢɦɨɨɬɧɨɲɟ-
ɧɢɣ ɩɪɟɞɩɪɢɹɬɢɹ ɫ ɩɚɪɬɧɟɪɚɦɢ ɧɚ ɨɫɧɨɜɟ ɬɟɨɪɢɢ ɩɨɥɟɣ ɦɨɠɧɨ ɩɪɢɦɟɧɹɬɶ ɞɥɹ ɥɸɛɵɯ 
ɭɪɨɜɧɟɣ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫɭɛɴɟɤɬɨɜ, ɩɪɟɞɩɪɢɹɬɢɣ ɢ ɨɪɝɚɧɢɡɚɰɢɣ, ɚ ɬɚɤɠɟ ɪɟɝɢɨɧɚ, ɨɬɪɚɫ-
ɥɢ ɢɥɢ ɫɬɪɚɧɵ. Ɇɟɬɨɞɨɥɨɝɢɹ ɞɚɟɬ ɟɞɢɧɵɣ ɩɨɞɯɨɞ ɤ ɨɩɢɫɚɧɢɸ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ ɩɪɟɞɩɪɢ-
ɹɬɢɹ ɫ ɪɚɡɧɵɦɢ ɫɭɛɴɟɤɬɚɦɢ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɧɟɡɚɜɢɫɢɦɨ ɨɬ ɫɮɟɪɵ ɢɯ ɞɟɹɬɟɥɶɧɨɫɬɢ. 
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