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SUBSTANTIATION OF THE CUSTOMER VALUE  

OF THE ROAD PASSENGER TRANSPORT SERVICES 
 

Abstract. The existent methods as to the (determination) calculation of customer value of 

goods (services), their disadvantages and advantages were considered. The method to determine 

(calculate) the customer value of the road passenger transport was developed. It envisages the 

determination of the value by conducting an expert customers survey and received here of cost 

estimations of deposit of each to the parameter of favour.  
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№ 

/  

 ,  -

є   

0 5 10 15 20 25 30 

є 
, 

. 

1 
  

  
0 8 40 27 25 0 0 13,5 

2 
   

 
100 0 0 0 0 0 0 0 

3    98 2 0 0 0 0 0 0,1 

4    100 0 0 0 0 0 0 0 

5   0 25 61 10 4 0 0 9,7 

6    0 27 43 25 5 0 0 10,4 

7 
- є   

  
5 38 45 7 5 0 0 8,5 

8   6 24 48 13 9 0 0 9,8 

9     4 18 45 18 15 0 0 11,1 

10 

  , 

 є   

  

8 23 51 15 3 0 0 9,1 

11   99 1 0 0 0 0 0 0,1 

12  0 24 56 20 0 0 0 9,8 

13   85 5 0 0 0 0 0 0,3 

14   87 2 1 0 0 0 0 0,2 

15 
  

 
86 4 0 0 0 0 0 0,2 

16    96 4 0 0 0 0 0 0,2 

17 
  

  
99 1 0 0 0 0 0 0,1 

18   0 13 42 18 16 11 0 13,5 

19   0 14 33 25 20 8 0 13,8 

20 
  

    
0 17 42 30 11 0 0 11,8 

21 

  

   

 

0 10 35 32 22 1 0 13,5 

22 
  

  
0 31 47 18 4 0 0 9,8 
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0 0,17 0,34 0,50 0,67 0,84 1,0
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1 2 3 4 5 6 7 8 9 10 

1 
  

  
0 0 3 23 48 26 0 0,67

2   13 18 24 45 0 0 0 0,34

3    15 21 28 36 0 0 0 0,31
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1 2 3 4 5 6 7 8 9 10 

4 
- є   

  
0 0 0 0 8 36 56 0,92

5   0 0 0 9 31 30 30 0,8 

6     0 0 0 30 35 26 9 0,69

7 

  , 

 є   

  

0 0 0 20 33 27 20 0,75

8  0 0 0 5 28 35 32 0,83

9   0 0 0 3 16 31 50 0,88

10   0 0 0 9 28 25 38 0,82

11 
   

  
0 0 0 41 27 21 11 0,67

12 
  

   
0 0 0 2 11 35 52 0,9 

13 
   

  
0 7 12 63 11 7 0 0,5 
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0,67 13,5 –13,5 4,8 

2   0,34 9,7 –9,7 3,8 

3    0,31 10,4 –10,4 3,8 
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6     0,69 11,1 –11,1 4,2 
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0,75 9,1 –9,1 4,5 

8  0,83 9,8 –9,8 6,6 

9   0,88 13,5 –13,5 10,6 
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