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Anomauin. Ockinbku cucmema iHGOpMaAYiUHOT 102ICMUKU NOBUHHA 3a0e3neyysamu
iHopmayitiny 83aeMO0il0 Midc cucmemamu opeauizayii, wo OXOonnoms ii OCHO8HI Oi3Hec-
npoyecu, 6 pobomi pozensiHymo ocobaueocmi cucmemu ingopmayitinoi nocicmuku (CILJI)
NIONPUEMCMBA 3ANIENHCHO 610 6UOY U020 E€KOHOMIYHOI OisnbHocmi. [ yboeo 0y10 6uUdileHO
OCHOBHI eflemenmu ma QYHKYii cucmemu iHOpMayiiHoi 102iCMuKu, 8USHAYEHO KOO 3A80aHb |
8UABIEHO XapaKmepHi OizHec-npoyecu 0Jis MOPIIBeIbHO20 Ma BUPOOHUYO20 NIONPUEMCEA.

Cucmemy iHpopmayiunoi no2icmuxku 3 ynpaeiiHHi SUPOOHUYMBEOM BUOLIEHO & OKpeMUll
Kaac, Akuti 00’€OHye 6 cobi GUKOHABYY CUCMEMY SUPOOHUYMEA, ABMOMAMuU308aHy CUCHEM)
VAPABNIHHA BUPOOHUYMEOM ma IHopmayiiHo-oouuctosanvry cucmemy. Cucmemu maxoeo
K1acy supiuyioms 3a80aHHs CUHXPOHI3ayil, KOOPOUHYIOMb, AHANI3YIOMb I ONMUMI3VIOMb BUNYCK
npooyKyii 8 pamkax 0y0b-sK020 SUPOOHUYMEBA 8 PedCUMI peanibHo20 Hacy. B pobomi nposedeno
nopisuanouull ananiz MES (cucmemu, wo 3abe3neuyromsv onepamuene niaumyéawus) i ERP
(cucmemu, wo peanizyioms 00820CMPOKOGe NIAHYBAHHS) CUCMEM, SKI 00CIY208YI0Mb PIi3HI PIGHI
iHopmayitinoi cmpykmypu. /lanuii ananiz nokasas, wo MES-cucmemu 3abe3neuyioms Oinvuty
ehekmusHicmob  8UPOOHUYMBA [ RNIOBUWYIOMb 11020 peHmabenbHicmb 3a PAxXyHOK Oilbud
onepamueHoi peakyii Ha 306HIWHI 3MIHU, A MAKOJC ) pe3yabmami 3acmocy8aHHs
MamemMamuyHux memooié Ol NiOBUWEHHST CMYNeHs BUKOHAHHA NIaHoeux 3asdansb. Ha 6Oa3zi
npo8edeHo20 auanizy 8 pobomi 3anpoONOHOBAHO GUOLIUMU KilbKA VHIBEPCAbHUX CUCMEM
iHpopmayitinoi no2icmukuy, AKI NOBUHHI ICHYsamu Ha 0)0b-AKoMy nionpuemcmsi. Kpiv moeo, 6
pobomi  npedcmasniena mampuys — 8iON0GiOHOCmi  cucmem  IHGOpMayiuHoi  102icmuKu
nionpuemMcmea 6i0noioHo 00 cneyugiku 1020 eKOHOMIYHOI OiIbHOCII.

Knrwouosi cnoea: cucmema, inopmayiuina nozicmuka, cucmema iH@GOpMayitiHOL
Jocicmuky, 6izHec-npoyecu, iHhopmayiuni mexHono2ii.

IlocranoBka mpoOaeMu. CyyacHi JOCIIIKEHHSI JAIOTh MiJCTaBy
CTBEP/KYBaTH, M0 Ha OUIBIIOCTI BITYM3HAHUX MIANPHEMCTBAX
MOXJIMBOCTI BUKOPUCTAHHS 1HQOpMAIIMHUX pEeCcypciB 1 METOIB
iH(popMaIIiHOI JIOTICTUKK y CIpaBl MiABUIIEHHA €(EKTUBHOCTI CBOEI
OISTBHOCTI €  BKpail  HemoouiHeHumu. Cran  iH(opMaiiitHO1
IHQpaCcTpyKTypu  MIANPUEMCTB  BIAMNOBIJA€ CYYacCHUM  BUMOTaM
iHpopMaTu3alii yHpaBJiHHS Ta pPO3MIMUPEHHS c(epu 3acTOCYBaHHS
cucteM 1HpopmaniiHoi Jorictukd. [HdopmamiitHi cucremu Ha
HIMPUEMCTBAX (PYHKIIOHYIOTH B OCHOBHOMY Ha 0a3l po3'€THaHUX



116 EKoHOMiKa TPAHCIIOPTHOI0 KOMILIEKCY, BuI. 39, 2022

00JIIKOBO-aHANITUYHUX 1 TEXHIYHUX CHCTEM, IO TMPHU3BOJUTH MO
3HUKEHHSI  ONEPATUBHOCTI  MPUMHATUX  YHNPABIIHCBKUX  PIIICHb,
MiJBUILIECHHS BUTPAT, BTPATH KOHKYPEHTOCHPOMOMXKHOCTI K MPOIYKIIII,
Tak 1 MIAOPUEMCTBA B IijioMy. ToMy po3poOka HayKOBO-METOJAMYHHUX
peKoMeHaaIii 1moa0 GopMyBaHHS CHCTeMH 1H(OPMAIlIMHOI JIOTICTUKH
MIAPUEMCTB JIJIS TIABHUINCHHS €(DEKTUBHOCTI iX JISIBHOCTI € OJHUM 13
npiopuTeTHUX 3aBAaHb. HemocTtaTHs TeopeTMyHa Ta METOAMYHA
pPO3pOOJICHICTh ~ JTAaHOTO  aCHEKTy  PECypCHOi  JIOTICTHUKH, WOro
aKTyaJbHICTh Ta 3pOCTaroya MpPaKTUYHA 3HAYYIIICTh 3YMOBWJIM BHUOIP
TEMH I[bOTO JIOCIIIKEHHSI.

AHaJIi3 ocTaHHIX JociaiakeHb i myOJikamid. Hapasi mpoBeneHo
BEJIUKY KUIBKICTh HAyKOBUX JIOCHIJK€Hb, MPUCBIYEHUX MOpoOIeMi
iH(pOpMaIIHHOTO JOTICTUYHOTO 3a0e3meueHHs ympaBiiHHA. Lle pobotm
B1JIOMHX BITYM3HSHHUX Ta 3apyO1’KHUX JOCIITHUKIB.

[luTaHHAMH METOAWKH MOOYAOBH 1H(MOPMAIIHHUX JTOTICTUYHHUX
cuctem 3aimanucs Takl HaykoBli: A.B. T'aBpunenko [1], B.€. Ka-
yypoBchkuit [2], JI.O. Bonontup [2], H.B. HopHonuckka [3], To1110.

Y po6orax M.A. Oxnanmepa [4], €.B. Kpukascpkoro [3]
PO3TJISIHYTO  TOJIOKEHHSI  JIOTICTUYHOI'O  YIPABIIHHA HAa  OCHOBI
BUKOPUCTAHHS 1H(OOPMALIITHUX TEXHOIOTIH.

[lutanHs Micusg Ta 3Ha4YeHHS 1H(OpPMAaIIHO-KOMYHIKAIIHHUX
CHUCTEM 1 TEXHOJIOTI! B JIOTICTHUIIl BUCBITIEHO B poborax FO.M. Kynuk
[5], I.B. KpuBor’sa3uiok [5], M.B. Tanan [6].

Y poborax O.}0. Ilpmitmak [/], B.€. KauypoBcwskoro [2],
M.B. Tanan [6] po3rasiHyTO MpoOJIeMH BIOCKOHAJICHHS 1H(POpMAIIHHOT
1H(}pacCTPyKTypH HNiAIPUEMCTB PI3HUX Traly3eH.

BHUCOKO OIIHIOIOUM BHECOK BYEHHUX-IOCIIIHUKIB Y PO3BUTOK
cucteM 1H(OpPMAIIHHOI JIOTICTUKU 3arajioM, CIiJI 3a3Ha4uTH, 10
NUTAaHHA  OCOONMBOCTEM  cucTeMH  1H(OpMaliifHOI  JIOTICTUKHU
HIMPUEMCTBA 3aJIEKHO BI1J BUAY HOTO €KOHOMIYHOI JIsJIBHOCTI Ha
CHOTOJIHIIIHIA JIEHb HE JOCTAaTHHO OINpallbOBaHI 1 MOTPEOYIOTH OUIBII
TMOOKOTO BUBUCHHS.

HeBupimeni ckiagoBi 3arajabHol mnpodaemu. IlepeBaxkna
KUIBKICTh HAyKOBIIIB MPUJIUISATIA YBary TMEpeBaXXHO JOCIIIKEHHIO
BUKOPUCTAHHS KOMIT IOTEPHUX TEXHOJIOTIH Ta 1HQOpMAILIHHUX CHUCTEM
JU1sl 0OCITyTOBYBaHHS JIOTICTUYHUX MPOLECIB HA MIANPUEMCTBI, TAKUX SIK
CKJIaJlyBaHHs, TPAHCIIOPTYBAaHHS, 3aKyMiBjsA TOmio. [Ipu iboMy nmuTaHHS
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YOpPaBJIIHHA CUCTEMOIO 1H(POPMAIIIHHOI JOTICTUKU 3 TOYKHU 30py Oi3Hec-
MPOIIECIB MIANPUEMCTBA 3AJIUIIAIOTHCS HE PO3KPUTHUMHU 1 MOTPEOYIOTH
MOTJMNOJICHOTO AOCIIIKEHHS Ta MOJAIbIIOT0 PO3BUTKY.

®opmyBanHs uiieil crarti. 3ale3nedeHHs 1HMOpMaLIMHOT
B3a€MO/IiI1 MK CUCTEeMaMH ITiAIPUEMCTBA, 1110 OXOILII0Th HOr0 OCHOBHI
O13Hec-TpoIlecH, Ha 0a3l 4Oro 3ampoIrOHyBaTH MATPHIIO BIIMOBIIHOCTI
CUCTEMHU 1HQPOPMAIIHOT JIOTICTUKU MIANPUEMCTBA 10 CrEelU(IKU HOro
€KOHOMIYHOT J1STILHOCTI.

BuxkJjiag ocHoBHOro Matepiaiy. J[Jis TOCATHEHHS METH 1 3aBIaHb
JAHOTO  JOCTIJDKEHHS TPEACTABISETHCA HEOOXITHUM  PO3TJSHYTH
ocobsuBocTi cuctemu iHdopMmariiinoi gorictuku (CLJI) mianmpuemcTBa
3QJIEKHO B1J] BUY €KOHOMIYHOI JIISUTBHOCTI.

3riiHO 3 pO3MOAUIOM TIANPUEMCTB 3a BHUJAMH EKOHOMIYHOI
JUSJIBHOCTI HalOUIbIa YacTKa MiANPUEMCTB IPHUIIAJAE HA OINTOBY Ta
pPO31Ip10HY TOPTIBIIO.

Bigzraummo, 110 0COOMMBOCTI CHCTEM 1H(OPMAIIHOT JTOTICTUKH
HIJMPUEMCTBA B PI3HUX BHJIAX €KOHOMIYHOI JIsUIbHOCTI (1 B TOpPTriBII
30KpEMa) 3yMOBJIEHI OCOOIMBOCTIMU iX O13HEC-TIPOLIECIB.

OcHoBHUMH O13HEC-TIPOIIECAMHU B TOPTIBII €:

— TIPOIIEC TJIAHYBAHHS 1 YIIPABIIHHS PYyXOM TOBapY;

— 3aKyIIBJISl TOBAPIB Y BUPOOHUKIB 1 MOCTAYAIbHUKIB;

— IpoliecH 30epiraHHs OTPUMAHOTO TOBapYy;

— TIepeMIIICHHS TOBapy B BIJILINA, Mara3uHM Ta MPEACTABHUIITBA;

— 3a0€3MeUYeHHsI KOHTPOJIIO 32 MEPECYBAHHSIM TOBapiB.

OyHKIIS yOpaBiIiHHA MIAOPUEMCTBOM TOJISITaE B peaizaili
CTpaTEriyHOrO  YIpPaBIiHHA 1 KOHTPOJI  HAJ  CTPYKTYPHUMH
niapo3auiaMu. Biaain MapKeTUHTY CKIIala€ IPOTHO3M MOMUTY Ha PUHKY,
IPOTO3UIIIT 13 3aKyMiBII1 IEBHUX BUIB TOBAPIB AJIsI JIOTICTUYHOI CIIYKOU.
Bona, B cBoro uepry, 3abesnedye 3aKyIiBIO HEOOXITHUX TOBapIB,
3a0e3Mneuye iX MOCTauYaHHsl Ha CKJAJ 1 mojanblly peanmizaiito. Ha ckiani
HiIPUEMCTBA TOBAp 30€pIiraeThes 1 B MOAAIBIIOMY 3/IIMCHIOETHCS HOTO
BIJIBAHTQKCHHS 1 BIMIPABIICHHS BIJMOBIIHO /IO IOTOBOPIB, YKIAJAECHUX 31
CrokuBadyamu, abo s 3a0e3ledeHHsT BHYTPINIHIX  3alWTIB 3
MOCTAYaHHs BJIACHUX MaraswHiB 1 TPEACTABHUIITB, a TaKOX CIyXO
€JICKTPOHHOI KOMEPIIIi.

Cucremy iH(poOpMaIiiHOI JIOTICTUKHU MAITPHEMCTBA MOYKHA TTOJAATH
y BUMJISAAl OaraToQyHKIIOHAIBHOI MEpEexi, 10 00’€IHy€e pPI3HOPIIHI
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JIOKaJdbHI 1 BiAJAlieHI aBTOMATH30BaHI poOOYl MiCIHs CHIBPOOITHUKIB
nianpueMcTBa. BoHa moBuHHa 3a0e3neuyBat iHGOpPMAIIHHY B3a€EMO/III0
MIXK CHCTEMaMM OpraHizariii, [0 OXOIUIIOI0Th OCHOBHI 0i13HEC-TIPOIIECH.

OCHOBHUMM €JIEMEHTaMU CHUCTeMH 1H(GOPMAIIMHOI JIOTICTUKU
H1MPUEMCTBA €:

1. JlokampHa oOO4YMCIOBAaJIbHA MEpEXkKa: TOJOBHUU CEpPBEP
iHpopmaIiiHOi CcUCTeMH MIANPUEMCTBA 3 BHUXO0JAOM B Internet,
aBTOMAaTU30BaHI poOOYl MICISI TOJIOBHOTO Oyxraiarepa, KepiBHUKA,
JoricTa.

2. TepMiHanM TOProBUX MIAPO3JUIIB KOMIIAHIT — TOPrOBEIbLHUX
CEKII[1/, ONITOBOr0 Mara3uHy, BEHCEHIIHT 1 T. 1.

3. IlopratuBHI KOMIT'tOTEpU (HOYTOYKH) TOPrOBUX areHTIB.

3B'A30K MK €JIeMEHTaMH CHUCTEeMU 1H(OpPMaIiHOI JOTICTHKU
HIINPUEMCTBA  3a0€3MEUYy€e€ThCs 3a  JIOMOMOTOK  JIOKaJIbHOI — abo
rI100aTbHOT MEPEXKI.

Oynkuisimu CIJI mianpuemcTsa €:

— IJJAHYBAaHHS TPAHCIIOPTHUX MOTOKIB,;

— IJTAaHYBaHHS ¥ ONTUMI3alllsl CKJIaJChKHX 3allaciB;

— IUTAaHYBaHHS JIOCTaBKH TOBapiB B1J] [MocTadaJbHUKaA
TOPTrOBEJILHUM  IMIANPHEMCTBAM, TPEJACTABHHUIITBAM 1  TOPTOBUM
H1pO3/IJIaM KOMITaHii;

—aHadi3 JISJIbHOCTI TMEPEBI3HMKIB 1 BHU3HAYEHHS BUTpaT Ha
NIEPEBE3CHHS;

— YKJIaJICHHS JOTOBOPIB 3 TPAHCIIOPTHUMH i AMPUEMCTBAMU;

— 00JTIK CKJIaJChKUX OTIepalliii;

— 00JIIK aKTIB IHBEHTapHU3allli CKIaIiB;

— (hopMyBaHHS JIOBIOK 32 CTAHOM CKJIamy;

— 00JTIK pyXy TOBapiB uepe3 INEeHTPATbHUHN CKJIaJ KOMITaH1i 1 CKIaau
IIPEJICTaBHUIITB;

— (hopMyBaHHs MapuIpyTiB JOCTABKHU MPOAYKTIB BIJl
NOCTAYaJIbHUKIB 1 JOCTaBKM Ha aJpecy TOProBUX MIAMPUEMCTB 1
TOPTOBEJBLHUX MIIPO31TIB KOMIaHIi;

— (popMyBaHHA TPOEKTIB JIOTOBOPIB 3  aBTOTPAHCIOPTHUMHU
HiJIPUEMCTBAMHM Ha TEPEBE3CHHS BAHTAXIB 1 MPOEKTIB JIOTOBOPIB Ha
OpEHIY CKJIaIIB;

— (hopMyBaHHS peeCTpPy HAKIaTHUX.
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HactynHoro ki1t04oBO10 chepor0 €eKOHOMIYHHUX 1HTEPECIB MiANpHU-
€MCTBa € BUPOOHUIITBO. /{11 BUsABIEHHS 0ocoOMuBOCTEN 1HGOpMAIITHOTO
IPOCTOPY BHUPOOHWYMX TIANPUEMCTB HEOOXITHO BHU3HAYUTH KOJO
3aBJaHb 1 BUSIBUTU XapaKTEpHI JjIsl BUPOOHUIITBA O13HEC-TIPOLIECH.

Jlo Koia OCHOBHUX 3aBJlaHb, SIKI MOBMHHA BUKOHYBAaTH CHCTEMa
1H(OpMaILIHOT TOTICTUKY BUPOOHUYOTO MIAMPUEMCTBA, BXOIATh:

— TUTaHYBaHHA 00CSTIB POOIT 1 po3poOKa KaJleHAAPHUX IJIaHIB;

— OTNIepaTUBHUN KOHTPOJIb 1 YIIPABIIHHS BUPOOHUIITBOM;

— aHaii3 pobOTH 00JIaIHAHHS;

— y4dacTtb y (hopMyBaHHI 3aMOBJICHb;

— YIpaBJIiHHS 3amacamu.

Cucremu 1HQOpPMAIIHOT JOTICTUKY 3 YIPaBIiHHSI BUPOOHHUIITBOM
BUIeHI B okpemuii kimac — MES-cucrem. MES — (Manufacturing Exe-
cution System) — BukOHaBYAa CHUCTeMa BHUPOOHUIITBA, aBTOMATH30BaHA
CHUCTEMa YMpaBIiHHSA BHUPOOHHUIITBA, 1HPOPMAIIHHO-00UNCTIOBATBHA
cucrema. CHCTEMH TaKOTO KJIACYy BUPINIYIOTh 3aBJAaHHS CHUHXPOHI3all],
KOOPJAMHYIOTh, aHATI3YIOTh Ta ONTUMI3YIOTh BUITYCK MPOAYKIIii B paMKax
OyIb-IKOTO BUPOOHHIITBA Yy PEKUMI PEAIbHOTO Yacy.

Cepen 3aBnanb, 110 BUKOHYIOThCst MES-cucremamu, Taxi:

— YNpaBJIiHHS BUPOOHUYOIO IIPOrpamolo;

— KOHTPOJIb BUKOHAHHSI TIPOTpaMu BUPOOHUIITBA;

— aKyMyJiloBaHHs 1H(opmarliii, HeoOXigHOT g 3a0e3MeueHHS
BUPOOHUYOTO MPOIIECY;

— CUCTEMAaTUYHHUI KOHTPOJIb MMOKa3HUKIB SIKOCTI;

— HagaHHsA 1HopMalli, HEOOXIAHOI ISl YHpPABIIHHSA MPOLECAMU
BUPOOHUIITBA;

— 3a0€3MeUYeHHsI B3a€EMOJII MIXK IMEPCOHAJIOM Ta OOJaJHAHHSIM Y
paMKax BUPOOHHUYHUX POLIECIB;

— 3a0€3MeUeHHsI B3a€EMOJIT MK BUPOOHMIITBOM, TOCTa4aHHSM,
NOKYMISIMUA, 1HXXEHEPHUM MiAPO31JIOM, MApPKETUHTOBHUM BIIJLIOM 1
MEHE[KMECHTOM;

— JOTPUMAaHHS BIAMOBITHUX IOPUANIHUX aKTIB.

Cmin po3pizasatu MES 1 ERP-cucteMu — BoHU 00CITyrOBYIOTh Pi3HI
piBHI 1H(poOpMaliifHOi CcTpykTypu. Lle BHUKIMKAHO BIJIMIHHOCTSIMHU B
Habopi iX ocHOBHUX QyHKITIH. MES-cuctremu 3a6e3nedyroTh ornepaTuBHE
mianyBaHHs, a ERP-cucteMu peani3zytoTh JOBroCTPOKOBE IJIAaHYBaHHS.
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daxiBil y rany3i iHGOpMaIIHHUX TEXHOJIOTIH 3a3Ha4yaroTh, 110 B
ERP-cuctemax MiCTUTbCS 3aHaATO BeJIUKUM oOcsar iHdopMaiii
aJAMIHICTPATUBHOTO Ta (JIHAHCOBOTO 3MICTYy, TOMY 3MiHa IIJIAaHIB HE MOXE
MPOBOJUTHUCS YACTO, SIK MPABUJIO, HE YACTIIIE OJHOTO pa3y Ha J00y.
Hesiki BupoOHrku ERP-cuctem y nanuii yac BBOJASTH y CBOi MpOrpaMHi
PO3pOOKH MOJyIi, IO BIAMOBIAAIOTH 3a TUTAHYBAaHHS BHUPOOHHUIITBA.
OpHak MIBUIKICTB 1X peakilii He BIAMOBIa€ BUMOraM BUPOOHMIITBA 1 HE
JI03BOJISIE TOCATTH €EeKTUBHOCTI, TponioHoBaHoi MES-cuctemamu.

[lopsin 3 uwum, MES-cuctemu O1nbplIor0 Mipor0 I1HTETpOBaHI B
CTPYKTYpPY VyHOpPaBJIIHHA BHUPOOHUIITBOM 1 MAalOTh OUIBIIMKA 00CST
BUPOOHUYOI 1H(OpMaIlli, 1110 AO3BOJIIE BHOCUTU KOPUTYBaHHS 1 HaBITh
MOBHICTIO TEPEpPOOUTH BUPOOHUYMN IUIaH MPOTATOM POOOYOi 3MIHH
CTUIbKH pa3iB, CKUJIbKHU 1€ Oye MOTP10OHO.

Takum yunoMm, MES-cuctemu 3abe3nedyroTh BUILYy €(PEKTHUBHICTH
BUPOOHUIITBA 1 MIJBUINYIOTh WOTO PEHTAOEIBHICTh 3a PaxyHOK OUIBII
ONEpPaTUBHOI peakilii Ha 30BHINIHI 3MIHHM, a TaKOX Yy pe3yJbTari
3aCTOCYBaHHS MAaTeMATHYHUX METOJMIB JUIS  ITABUIINCHHS  PIBHS
BUKOHAHHS TIJIAHOBUX 3aBJaHb.

Cepen Bcix cucteMm 1HGOPMAIIHOI JIOTICTUKA MOXHA, Ha Hall
NOTJIsA[, BUIUIUTU KUIbKa YHIBEpCAJbHUX, SIKI MOBUHHI ICHYBaTH Ha
OyIb-KOMY TIJANPUEMCTBI  HE3AJICKHO Bl chepu E€KOHOMIYHOI
misuibHOCT1. OCHOBHUMMU 3 HUX €:

1. Indopmaniiini cUCTEMHU MapPKETUHTY (IJOCIHIJKEHHS PUHKY 1
NPOTHO3YBAHHS TPOJAXKIB; KEPYBaHHS MPOJaKaMH;, pPEKOMEHIaIli 3
BUPOOHUIITBA HOBOI IPOMYKIIIi; aHaji3 1 BCTAHOBJICHHS IIIHW; OOJIK
3aMOBJICHb ).

2. ®dinaHCcOBI Ta 0011KOBI 1HGOPMaILIiiTHI cUCTEMHU (OyXTalnTepChKUI
0O0JIIK; pO3paxyHOK 3apOO0ITHOI MIaTH; po3poOkKa (HIHAHCOBOTO IUIAHY;
Oro/pKeTyBaHHS; (PIHAHCOBUI aHai3).

3. Kanposi iHdopmailiiini cuctemMu (aHali3 1 IPOTHO3 y TPYJIOBUX
pecypcax; BEIEHHS apxXiBHUX 3alKCiB TMpO TMEepcoHa; aHami3 1
TUTAaHYBaHHS IMATOTOBKH KaJpiB).

4. CucteMu aBTOMAaTH3allli JUJIOBOJCTBA (3a0€3MeUYeHHs] e(PEeKTUB-
HOCTI TPOIIECIB yIpaBIIHHS; MATPUMKA MISIBHOCTI OpraHi3ailii; KOHT-
pOJIb JISUTBHOCTI MIAMPUEMCTBA; 30€piraHHs JTaHUX, HEOOXITHUX s
OPUUHATTS ~ YOPaBIIHCHKUX  PIlIEHb;,  CTaHAApTU3allld  Omepariid
I1I0BOJICTBA; 3a0€3MEUEHHS] MOXJIMBOCTI JIOCTymy J0 iH(opMarii;
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CKOPOUYEHHS TAaIepoBOro JIOKYMEHTOOOITY; aBTOMAaTH3alllsd OIepariii
JIOKYMEHTOOOITY Ta KOHTPOJIIO 32 HUMHU).

5. Cuctemu aBTOMaTH3allll CKJIAACBKUX MPOIECIB (OpraHizaiis
3aKymiBeJib, JIOTICTUYHI TMPOIECH Ha CKJIafdl; TepeBipKa SIKOCTI
MPOAYKIIIi; OpraHi3ailisi IpoJaaxiB).

VY pe3ynbpTaTi MPOBEACHOTO IOCTIIKEHHS CHCTeM 1H(GOpMaIiiHO1
JIOTICTUKY TIANPUEMCTB B PI3HUX BHUIAX EKOHOMIYHOI [IsSIBHOCTI,
BBa)XaeEMO, 1[0 JJI1 ONTHUMI3allli BHUTpAT Ha CTBOPEHHsA abo
BJIOCKOHAJICHHA IIUX CUCTEM HEOOXiJHO, MEpIl 3a BCE, BUSHAYUTH KOJIO
pO3B'sI3yBaHMX HUMH (YHKI[IOHAJIBHUX 3aBlaHb. Y I[bOMY BHUIAIKY
MOJICJIb YIIPABIIIHHS ITOBHHHA OyTH aJanToBaHa ITiI CTaHAAPTHI CHCTEMH
1H(OpMaIifHOT JTOTICTUKUA a00 iX MOAYJ, BOAHOUYAC MOXKE 3HATOOUTHCS
3MiHa ICHYIOUHX O13HeC-mpoIieciB a00 3anmpoBaKeHHS HOBUX (Tabd. 1).

Tabnuys 1
MaTtpuus BiAnmoBiAHOCTI cucTeM iHPOpPMAiHHOI JIOTICTUKHI
NiAMPUEMCTBA BiANOBITHO 10 cienu(iky HOro eKOHOMIYHOI iSIJIbHOCTI

IlinnpuemMcTBa 32 BUIAMHM €KOHOMIYHOI Ai1JIbHOCTI
. OmnroBa Ta Cinbcbke Forem Oneparrii
biznec-npouecu . Bupo06- . ta |Tpancnopr
HiANPHEMCTBA p03z[pl6Ha HULTBO rocrio- | by UBHALTBO pecro- | 13B’A30K 3 HEpYX0-
TOPTIBIS JIapCTBO MICTIO
paHu
Cucremu iHopmaniiiHoi JoricTuku ad0 ix Moay.Jti

VYnpasiiHHA [ndopmariitna cucrema o0MiKy KajpiB
IEPCOHAJIOM
VYnpaiiHHA Clls Monynb — ynpasiiHHA B3aeMmozii 3 kiaientamu (CRM)
IPOJAKEM TOPTiBJI
VYnpaBiiHHA CUI 3 ympaBninas | Monayns —
BUPOOHUIITBOM BUPOOHUIITBOM yIpaBIiHHSA

IPOEKTaMU
VYnpaiiHHA Cucrema yrpaBiIiHHS
3aKyHIBISIMU 3akymniBisiMu (ERP)
VYnpasiiHHS [adopmariitna cucteMu CKIaAChKOI JOTICTUKU
3amacamu
VYnpasiiHHS J10- [ndopmariiitHa cucrema A1J1I0BOJCTBA
KYMEHT000irom
VYnpainiHHA [adopmariitna cucrema (iHaHCOBOTO MEHEI)KMEHTY
¢dinancamu
Kopnoparushae Cucrema iHbopMaliiHOI JoricTUKU yrpaBiaiHHs nianpuemctsoM (ERP 1)
yIpaBIiHHS
VYnpasiiHHS MapkeTtuHrona iHpopMailiiiHa cuctema
MapKETUHTOM
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Hns moOynoBu Mojeiai cucteMu 1H(OpPMAIIMHOI  JIOTICTHUKH
H1MPUEMCTBA KOXXHOMY O13HEC-TIPOIIECY MOBUHEH BIJMOBIAATH MEBHUM
voayns CIJI. 'V  pesynbrari KOMIOHYBAaHHS OKPEMHX MOJYJIIB
ckianmaeTeca ontumanbHa Mojaenab CIJI 3 mojanbinor mnepeBipkoro i
€KOHOMI4YHO1 €()eKTUBHOCTI.

BucnoBku. O1xe, B poOOTI PO3MISIHYTO OCOOJIMBOCTI CUCTEMU
iHQOpMaLIfHO JIOTICTUKH MIANPUEMCTBA 3aJIEKHO Bl BHUIY HOro
€KOHOMIYHO1 JisTbHOCTI. [Ipu 11boMy OYyJIO0 BUIIJIEHO OCHOBHI €JI€MEHTH
Ta (QyHKii cuctemMu i1HGOpPMAIIMHOI JIOTICTUKH, BH3HAYEHO KOJIO
3aBJlaHb 1 BUSIBJIEHO XapAKTEpPHI O13HEC-MPOLECH ISl TOPTIBEIBHOIO Ta
BUPOOHUYOTO MiAMPUEMCTBA. BCTaHOBIIEHO, 1110 cUcTeMy 1H(OopMaIliiHoi
JIOT1ICTUKHU 1AIPUEMCTBA MOJXKHA [10JIaTH y BUTJISAIL
O0arato(yHKI[IOHATBHOT MEpexi, Mo 00’ €aHyEe PIZHOPIJIHI JOKaIbHI 1
B1/IIaJICHI aBTOMAaTH30BaH1 po00Yi MICIIS CIIBPOOITHUKIB IIANPHUEMCTBA.
Bona mnoBunHa 3abesneuyBatu 1HGOPMAIIHHY B3aEMOIII0  MiX
CHUCTEMaMHM OpraHizailii, 110 OXOILTIOIOTh OCHOBHI O13HEC-TIPOIIECH.

[TopiBHstmpHUM aHami3 1HGopMmamiiitnux MES 1 ERP-cuctem, sxi
BUJIUICHO B OKpPEMHMH KJac, JaB MiACTaBy cCTBepaKyBatu mo MES-
CUCTEMH 3a0e3neuyloTh Oulblly €(GEeKTUBHICTh BHUPOOHUIITBA 1
HiJBUILYIOTh HOTO PEHTA0ENIbHICTh 3a PAXYHOK OUIbII ONEpaTUBHOI
peakili Ha 30BHINIHI 3MiHU, a TaKOX Yy PE3YyJbTaTl 3acTOCYBaHHS
MaTeMaTHYHUX METOJIIB ISl IIIBUILCHHS CTYIICHS BUKOHAHHS TIJIAHOBUX
3aBJaHb.

Cepen Bcix cucteM 1HQOpPMAIIMHOI JOTICTUKU BHUAIIEHO KiIbKa
yHIBEpCaJbHUX, AKI MOBUHHI ICHYBaTH Ha OYyJb-SIKOMY MiANPUEMCTBI
HEe3aJIeKHO BiJ chepu eKOHOMIUHOI AisTbHOCTI. Jlo HUX OYJI0 BiTHECEHO
iHQopMaIiiHli  CUCTEMHM  MAapKETHHTY; (IHAHCOBI Ta  OOJIIKOBI
iHdopMaLiifHi cucTteMu; KaapoBi iHGOpMANIHI CHUCTEMHU; CUCTEMH
aBToMaru3alli JiJOBOJCTBA; CHUCTEMHM aBTOMAaTH3allll CKJIAJIChKUX
npoiieciB. J[Jisi onTuMizalii BUTpAT HA CTBOPEHHSI a00 BIOCKOHAJIEHHS
IIUX CHUCTEM BHU3HAYEHO KOJO PO3B'SI3yBaHMX HUMH (YHKIIOHATBHUX
3aBlIaHb. Y I[bOMY BHUIIQJAKY MOJCIb YIPABIiHHA TIOBUHHA OYyTH
aJjanToBaHa Mij] CTaHAApPTHI CUCTEMU 1H(OPMAIIHHOI JOTICTUKH a00 iX
MOAYJi, MpPU IBOMY MOXE 3HAJOOUTUCA 3MiHA ICHYHOUYMX Oi3Hec-
mporieciB a00 3aMpoBaKCHHS HOBUX.
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Abstract. Since the information logistics system should provide information interaction
between the systems of the organization, covering its main business processes, the paper
considers the features of the information logistics system (ILS) of an enterprise depending on the
type of its economic activity. To do this, the main elements and functions of the information
logistics system were identified, the range of tasks was identified and the typical business
processes for trade and manufacturing enterprises were determined.

The system of information logistics for production management is divided into a separate
group, which combines the executive system of production, the automated system of production
management and the information and computing system. The systems of this group solve the
problems of synchronization, coordinate, analyze and optimize the output of any production in
real time. The paper compares MES (systems that provide operational planning) and ERP
(systems that implement long-term planning) systems that serve the different levels of the
information structure. This analysis showed that MES-systems provide greater production
efficiency and increase its profitability due to a more rapid response to external changes, as well
as the use of mathematical methods to increase the degree of implementation of planned tasks.
Based on the analysis, the paper proposes to identify several universal information logistics
systems that should exist in any enterprise. In addition, the paper presents a matrix of compliance
of information logistics systems of an enterprise in accordance with the specifics of their
economic activity.

Key words: system, information logistics, information logistics system, business
processes, information technologies.



