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Ⱥɧɨɬɚɰіɹ. ɐɿɧɧɿɫɬɶ ɭ ɞɨɫɥɿɞɠɟɧɧɹɯ ɛɿɥɶɲɨɫɬɿ ɜɱɟɧɢɯ ɨɬɨɬɨɠɧɸєɬɶɫɹ ɡ ɩɟɜɧɢɦɢ 

ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ, ɹɤɢɦɢ ɦɚє ɜɨɥɨɞɿɬɢ ɩɪɨɩɨɧɨɜɚɧɚ ɩɨɫɥɭɝɚ ɞɥɹ ɡɚɞɨɜɨɥɟɧɧɹ ɜɢɦɨɝ ɫɩɨ-
ɠɢɜɚɱɿɜ, ɳɨ ɧɚɞɚє ɞɟɹɤɟ ɨɞɧɨɛɿɱɧɟ ɬɥɭɦɚɱɟɧɧɹ ɞɚɧɨɝɨ ɩɨɧɹɬɬɹ ɡ ɩɨɡɢɰɿɣ ɜɢɪɨɛɧɢɤɿɜ, ɧɟ 
ɜɪɚɯɨɜɭɸɱɢ ɩɪɢ ɰɶɨɦɭ ɡɦɿɫɬɭ, ɹɤɢɣ ɭ ɧɶɨɝɨ ɜɤɥɚɞɚɸɬɶ ɫɩɨɠɢɜɚɱɿ. ɍ ɫɬɚɬɬɿ ɩɿɞ ɫɩɨɠɢɜ-
ɱɨɸ ɰɿɧɧɿɫɬɸ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭɝɢ ɡɚɩɪɨɩɨɧɨɜɚɧɨ ɪɨɡɭɦɿɬɢ ɛɥɚɝɨ, ɳɨ ɩɨɥɹɝɚє ɭ 
ɡɦɿɧɿ ɦɿɫɰɹ ɪɨɡɬɚɲɭɜɚɧɧɹ ɜɚɧɬɚɠɭ ɱɢ ɩɚɫɚɠɢɪɚ ɬɚ ɜɢɦɿɪɸєɬɶɫɹ ɜɟɥɢɱɢɧɨɸ ɜɢɬɪɚɬ, ɩɨ-
ɧɟɫɟɧɢɯ ɫɩɨɠɢɜɚɱɟɦ ɞɥɹ ʀʀ ɨɬɪɢɦɚɧɧɹ ɬɚ ɤɨɪɢɫɬɭɜɚɧɧɹ ɧɟɸ, ɚ ɬɚɤɨɠ ɬɪɢɜɚɥɿɫɬɸ ɜɿɞ-
ɱɭɬɬɹ ɧɢɦ ɡɚɞɨɜɨɥɟɧɨɫɬɿ. 
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Ⱥɧɧɨɬɚɰɢɹ. ɐɟɧɧɨɫɬɶ ɜ ɢɫɫɥɟɞɨɜɚɧɢɹɯ ɛɨɥɶɲɢɧɫɬɜɚ ɭɱɟɧɵɯ ɨɬɨɠɞɟɫɬɜɥɹɟɬɫɹ ɫ 

ɨɩɪɟɞɟɥɟɧɧɵɦɢ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ, ɤɨɬɨɪɵɦɢ ɞɨɥɠɧɚ ɨɛɥɚɞɚɬɶ ɩɪɟɞɥɨɠɟɧɧɚɹ ɭɫɥɭɝɚ ɞɥɹ 
ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɬɪɟɛɨɜɚɧɢɣ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɱɬɨ ɞɚɟɬ ɧɟɤɨɬɨɪɭɸ ɨɞɧɨɫɬɨɪɨɧɧɸɸ ɬɪɚɤ-
ɬɨɜɤɭ ɞɚɧɧɨɝɨ ɩɨɧɹɬɢɹ ɫ ɩɨɡɢɰɢɣ ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ, ɧɟ ɭɱɢɬɵɜɚɹ ɩɪɢ ɷɬɨɦ ɫɦɵɫɥɚ, ɜɤɥɚɞɵ-

ɜɚɟɦɨɝɨ ɜ ɧɟɝɨ ɩɨɬɪɟɛɢɬɟɥɹɦɢ. ȼ ɫɬɚɬɶɟ ɩɨɞ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɣ ɰɟɧɧɨɫɬɶɸ ɚɜɬɨɬɪɚɧɫɩɨ-
ɪɬɧɨɣ ɭɫɥɭɝɢ ɩɪɟɞɥɨɠɟɧɨ ɩɨɧɢɦɚɬɶ ɛɥɚɝɨ, ɤɨɬɨɪɨɟ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɢɡɦɟɧɟɧɢɢ ɦɟɫɬɚ 
ɪɚɫɩɨɥɨɠɟɧɢɹ ɝɪɭɡɚ ɢɥɢ ɩɚɫɫɚɠɢɪɚ ɢ ɢɡɦɟɪɹɟɬɫɹ ɜɟɥɢɱɢɧɨɣ ɡɚɬɪɚɬ, ɩɨɧɟɫɟɧɧɵɯ ɩɨɬɪɟ-
ɛɢɬɟɥɟɦ ɞɥɹ ɟɟ ɩɨɥɭɱɟɧɢɹ ɢ ɩɨɥɶɡɨɜɚɧɢɹ ɟɸ, ɚ ɬɚɤɠɟ ɩɪɨɞɨɥɠɢɬɟɥɶɧɨɫɬɶɸ ɨɳɭɳɟɧɢɹ ɢɦ 

ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ. 
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ɡɚɬɪɚɬɵ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɶ. 
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THE ESSENCE OF CUSTOMER VALUE  

OF MOTOR TRANSPORT SERVICES 

 
Abstract. Most researchers identify a value with certain features the offered service is 

supposed to possess in order to satisfy consumer requirements. It provides a one-sided 

interpretation of the concept from the position of producers, without taking into account what 

consumers mean by it. The article proposes to consider the customer value of a motor transport 

service as a benefit, which consists in changing the location of a cargo or a passenger and is 

measured by the amount of expenses paid by consumers for getting and using it, as well as by the 

duration of their satisfaction. 

 

Key words: motor transport service, customer value, benefit, consumer expenses, 

satisfaction. 

 

 . Ɂ ɿɧɬɟɧɫɢɜɧɢɦ ɪɨɡɜɢɬɤɨɦ ɤɨɧɤɭɪɟɧɰɿʀ, 
ɩɨɹɜɨɸ ɧɨɜɢɯ ɬɟɯɧɿɱɧɢɯ ɞɨɫɹɝɧɟɧɶ, ɩɨɲɢɪɟɧɧɹɦ ɿɧɮɨɪɦɚɰɿɣɧɢɯ 
ɡɜ’ɹɡɤɿɜ ɬɚ ɩɨɠɜɚɜɥɟɧɧɹɦ ɜɢɤɨɪɢɫɬɚɧɧɹ ɤɨɦɩ’ɸɬɟɪɧɢɯ ɬɟɯɧɨɥɨɝɿɣ 

ɞɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɭɫɩɿɲɧɨɝɨ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɬɚ ɛɟɡɩɟɪɟɪɜɧɨɝɨ ɪɨɡ-
ɜɢɬɤɭ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ ɨɫɨɛɥɢɜɨʀ ɡɧɚɱɭɳɨɫɬɿ ɧɚɛɭ-
ɜɚɸɬɶ ɡɚɜɞɚɧɧɹ, ɳɨ ɫɬɨɫɭɸɬɶɫɹ ɧɟ ɥɢɲɟ ɞɨɫɹɝɧɟɧɧɹ ɧɚɣɛɿɥɶɲ ɩɨɜ-
ɧɨɝɨ ɡɚɞɨɜɨɥɟɧɧɹ ɜɢɦɨɝ ɫɩɨɠɢɜɚɱɿɜ ɡɚ ɪɚɯɭɧɨɤ ɡɦɿɧɢ ɯɚɪɚɤɬɟɪɢɫɬɢɤ 
ɩɪɨɩɨɧɨɜɚɧɢɯ ɩɨɫɥɭɝ, ɚɥɟ ɣ ɡɚɛɟɡɩɟɱɟɧɧɹ ɧɟɨɛɯɿɞɧɨʀ ɝɧɭɱɤɨɫɬɿ ɬɚ 
ɲɜɢɞɤɨɫɬɿ ɪɟɚɝɭɜɚɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɚ ɧɚ ʀɯ ɡɚɩɢɬɢ ɡɚ ɪɚɯɭɧɨɤ ɟɮɟɤɬɢ-

ɜɧɨɝɨ ɜɢɤɨɪɢɫɬɚɧɧɹ ɤɨɦɩɥɟɤɫɭ ɦɚɪɤɟɬɢɧɝɭ.  
Ɍɚɤɢɦ ɱɢɧɨɦ, ɟɥɟɦɟɧɬɢ ɤɨɦɩɥɟɤɫɭ ɦɚɪɤɟɬɢɧɝɭ ɬɿɫɧɨ ɩɟɪɟɩɥɿ-

ɬɚɸɬɶɫɹ ɦɿɠ ɫɨɛɨɸ ɭ ɩɪɨɰɟɫɿ ɡɚɞɨɜɨɥɟɧɧɹ ɜɢɦɨɝ ɫɩɨɠɢɜɚɱɿɜ, ɛɟɪɭ-
ɱɢ ɭɱɚɫɬɶ ɭ ɩɨɛɭɞɨɜɿ єɞɢɧɨɝɨ ɥɚɧɰɸɝɚ ɫɬɜɨɪɟɧɧɹ ɫɩɨɠɢɜɱɨʀ ɰɿɧɧɨɫ-
ɬɿ ɩɨɫɥɭɝɢ. ɉɪɢ ɰɶɨɦɭ ɞɥɹ ɜɫɬɚɧɨɜɥɟɧɧɹ ɨɩɬɢɦɚɥɶɧɨɝɨ ɛɚɥɚɧɫɭ ɦɿɠ 

ɧɢɦɢ ɜɚɠɥɢɜɢɦ є ɪɨɡɭɦɿɧɧɹ ɬɨɝɨ, ɳɨ ɞɿɣɫɧɨ є ɰɿɧɧɢɦ ɞɥɹ ɤɥɿєɧɬɚ. 
ɑɿɬɤɟ ɜɢɡɧɚɱɟɧɧɹ ɫɩɨɠɢɜɱɢɯ ɰɿɧɧɨɫɬɟɣ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɢɯ ɩɨɫɥɭɝ 
ɞɨɡɜɨɥɢɬɶ ɡɪɨɡɭɦɿɬɢ, ɧɚ ɹɤɢɯ ɟɬɚɩɚɯ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɫɬɜɨ-
ɪɸєɬɶɫɹ ɩɪɨɩɨɧɨɜɚɧɚ ɰɿɧɧɿɫɬɶ, ɞɟ ɡɧɚɯɨɞɹɬɶɫɹ ɡɨɧɢ ɤɥɸɱɨɜɢɯ ɤɨɦ-

ɩɟɬɟɧɰɿɣ, ɬɚ ɩɨɛɭɞɭɜɚɬɢ ɟɮɟɤɬɢɜɧɿ ɛɿɡɧɟɫ-ɦɨɞɟɥɿ, ɫɩɪɹɦɨɜɚɧɿ ɧɚ ɧɚ-
ɞɚɧɧɹ ɰɿɧɧɨɫɬɟɣ, ɳɨ ɜɿɞɩɨɜɿɞɚɥɢ ɛ ɜɢɦɨɝɚɦ ɫɩɨɠɢɜɚɱɿɜ. 

    . ɉɢɬɚɧɧɹɦɢ ɜɡɚє-
ɦɨɞɿʀ ɫɤɥɚɞɨɜɢɯ ɤɨɦɩɥɟɤɫɭ ɦɚɪɤɟɬɢɧɝɭ ɜ ɩɪɨɰɟɫɿ ɫɬɜɨɪɟɧɧɹ ɫɩɨɠɢ-



 156  , . 21, 2013

ɜɱɨʀ ɰɿɧɧɨɫɬɿ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɚɯ ɫɮɟɪɢ ɩɨɫɥɭɝ, ɡɨɤɪɟɦɚ ɞɥɹ ɝɚɥɭɡɿ ɚɜ-
ɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ, ɡɚɣɦɚɸɬɶɫɹ ɧɚɫɬɭɩɧɿ ɜɱɟɧɿ: Ⱦ.Ⱦɠ. Ȼɚɭɟɪ-
ɫɨɤɫ, ȼ.ȱ. Ȼɟɪɟɠɧɢɣ, ȼ.Ɇ. Ȼєɥɹєɜ, Ⱦ. Ȼɟɧɫɨɧ, Ⱥ.ɉ. Ʉɨɠɢɧɚ, Ɇ. Ʉɪɢɫ-
ɬɨɮɟɪ, Ⱦ.Ⱦɠ. Ʉɥɨɫɫ, ȼ.ɋ. Ʌɭɤɿɧɫɶɤɢɣ, Ʌ.Ȼ. Ɇɿɪɨɬɿɧ, ȼ.ɋ. ɇɿɤɿɮɨɪɨɜ, 
Є.Ƚ. Ɉɣɯɦɚɧ, ɇ.Ƚ. ɉɥɟɬɧєɜɚ, ȼ.ȼ. Ɋєɩɿɧ, ɋ.Ⱥ. ɍɜɚɪɨɜ, ȱ.Ⱥ. ɐɜɿɪɿɧɶɤɨ 
ɬɨɳɨ. ɉɪɨɬɟ ɬɟɨɪɟɬɢɱɧɿ ɚɫɩɟɤɬɢ ɮɨɪɦɭɜɚɧɧɹ ɫɩɨɠɢɜɱɨʀ ɰɿɧɧɨɫɬɿ ɚɜ-
ɬɨɬɪɚɧɫɩɨɪɬɧɢɯ ɩɨɫɥɭɝ ɧɟ ɨɬɪɢɦɚɥɢ ɧɚɥɟɠɧɨɝɨ ɜɿɞɨɛɪɚɠɟɧɧɹ ɜ ɥɿ-
ɬɟɪɚɬɭɪɿ, ɳɨ ɩɨɜ’ɹɡɚɧɨ ɡ ɧɟɨɞɧɨɡɧɚɱɧɿɫɬɸ ɬɪɚɤɬɭɜɚɧɧɹ ɫɩɨɠɢɜɱɨʀ 
ɰɿɧɧɨɫɬɿ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭɝɢ ɬɚ ɧɚɹɜɧɿɫɬɸ ɡɧɚɱɧɨʀ ɤɿɥɶɤɨɫɬɿ 
ɩɿɞɯɨɞɿɜ ɞɨ ʀʀ ɮɨɪɦɭɜɚɧɧɹ. Ɍɨɦɭ ɞɥɹ ɜɢɡɧɚɱɟɧɧɹ ɟɬɚɩɿɜ ɫɬɜɨɪɟɧɧɹ 
ɥɚɧɰɸɝɚ ɫɩɨɠɢɜɱɨʀ ɰɿɧɧɨɫɬɿ ɬɚ ɡɚɫɬɨɫɭɜɚɧɧɹ ɤɨɧɰɟɩɰɿʀ ɦɚɪɤɟɬɢɧɝɭ 
ɞɨɰɿɥɶɧɨ ɜɫɬɚɧɨɜɢɬɢ, ɳɨ ɪɨɡɭɦɿєɬɶɫɹ ɩɿɞ ɩɨɧɹɬɬɹɦ «ɫɩɨɠɢɜɱɚ  
ɰɿɧɧɿɫɬɶ» ɬɚ ɜ ɱɨɦɭ ɩɨɥɹɝɚє ɰɿɧɧɿɫɬɶ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭɝɢ ɞɥɹ 
ɫɩɨɠɢɜɚɱɿɜ. 

ɇɟɡɜɚɠɚɸɱɢ ɧɚ ɡɧɚɱɧɭ ɤɿɥɶɤɿɫɬɶ ɬɟɨɪɿɣ, ɩɪɢɫɜɹɱɟɧɢɯ ɨɩɢɫɭ 
ɡɧɚɱɟɧɧɹ ɰɿɧɧɨɫɬɟɣ ɭ ɫɩɨɠɢɜɱɿɣ ɩɨɜɟɞɿɧɰɿ, ɭɹɜɥɟɧɧɹ ɩɪɨ ɧɢɯ ɞɨɫɿ 
ɡɚɥɢɲɚɸɬɶɫɹ ɩɨɜɟɪɯɧɟɜɢɦɢ ɬɚ ɮɪɚɝɦɟɧɬɚɪɧɢɦɢ. 

ɋɥɿɞ ɡɚɡɧɚɱɢɬɢ, ɳɨ ɟɤɨɧɨɦɿɱɧɭ ɫɭɬɧɿɫɬɶ ɤɚɬɟɝɨɪɿʀ «ɰɿɧɧɿɫɬɶ» 
ɜɢɜɱɚɥɢ: ɩɪɟɞɫɬɚɜɧɢɤɢ ɤɥɚɫɢɱɧɨʀ ɩɨɥɿɬɟɤɨɧɨɦɿʀ ɍ. ɉɟɬɬɿ, Ⱥ. ɋɦɿɬ, 
Ⱦ. Ɋɿɤɚɪɞɨ ɬɚ Ʉ. Ɇɚɪɤɫ – ɡ ɩɨɡɢɰɿɣ ɬɪɭɞɨɜɨʀ ɬɟɨɪɿʀ ɜɚɪɬɨɫɬɿ [1, ɫ. 27; 
2; 3]; Ⱦɠ.ɋ. Ɇɿɥɥɶ ɬɚ Ⱦɠ. Ɇɚɤ Ʉɭɥɥɨɯɚ – ɡ ɩɨɡɢɰɿɣ ɜɢɬɪɚɬ ɜɢɪɨɛɧɢ-
ɰɬɜɚ [4, ɫ. 391]; Ɇ. Ɍɭɝɚɧ-Ȼɚɪɚɧɨɜɫɶɤɢɣ ɜɢɡɧɚɱɢɜ ʀʀ ɹɤ ɝɪɚɧɢɱɧɭ ɤɨ-
ɪɢɫɧɿɫɬɶ ɬɨɜɚɪɭ; Ɇ. ɉɨɪɬɟɪ ɡɞɿɣɫɧɢɜ ʀʀ ɪɨɡɝɥɹɞ ɭ ɤɨɧɬɟɤɫɬɿ ɥɚɧɰɸɝɚ 
ɫɬɜɨɪɟɧɧɹ ɜɚɪɬɨɫɬɿ [5, ɫ. 109]; Ɏ. Ʉɨɬɥɟɪ ɩɪɢɫɜɹɬɢɜ ɪɨɛɨɬɢ ɞɨɫɥɿ-
ɞɠɟɧɧɸ ɫɤɥɚɞɨɜɢɯ ɩɪɨɰɟɫɭ ʀʀ ɫɬɜɨɪɟɧɧɹ [6, ɫ. 75].  

Ɍɚɤɢɦ ɱɢɧɨɦ, ɟɜɨɥɸɰɿɹ ɧɚɭɤɨɜɢɯ ɩɨɝɥɹɞɿɜ ɧɚ ɮɨɪɦɭɜɚɧɧɹ 
ɫɩɨɠɢɜɱɨʀ ɰɿɧɧɨɫɬɿ ɩɪɨɣɲɥɚ ɫɜɿɣ ɲɥɹɯ ɜɿɞ ɫɩɿɜɫɬɚɜɥɟɧɧɹ ɰɿɧɧɨɫɬɿ 
ɬɨɜɚɪɭ ɡ ɤɿɥɶɤɿɫɬɸ ɩɪɚɰɿ ɧɚ ʀʀ ɜɢɝɨɬɨɜɥɟɧɧɹ (ɬɪɭɞɨɜɚ ɬɟɨɪɿɹ ɜɚɪɬɨɫɬɿ) 
ɞɨ ɜɢɜɱɟɧɧɹ ɩɪɨɰɟɫɭ ɫɩɿɥɶɧɨɝɨ ɫɬɜɨɪɟɧɧɹ ɜɚɪɬɨɫɬɿ ɡɿ ɫɩɨɠɢɜɚɱɟɦ 
(ɦɚɪɤɟɬɢɧɝɭ ɜɡɚєɦɨɞɿʀ). ɓɨɞɨ ɨɫɬɚɧɧɶɨɝɨ ɬɜɟɪɞɠɟɧɧɹ, ɨɫɨɛɥɢɜɭ 
ɭɜɚɝɭ ɫɥɿɞ ɩɪɢɞɿɥɢɬɢ ɞɨɫɥɿɞɠɟɧɧɹɦ Ɇ. ɏɨɥɛɪɭɤɚ, ɹɤɢɣ ɡɞɿɣɫɧɢɜ 
ɫɩɪɨɛɭ ɭɡɚɝɚɥɶɧɢɬɢ ɭɹɜɥɟɧɧɹ ɩɪɨ ɫɩɨɠɢɜɱɭ ɰɿɧɧɿɫɬɶ, ɜɢɡɧɚɱɢɜɲɢ ʀʀ 
ɹɤ ɿɧɬɟɪɚɤɬɢɜɧɟ, ɪɟɥɹɬɢɜɧɟ, ɜɢɛɿɪɤɨɜɟ ɩɟɪɟɠɢɜɚɧɧɹ [7, ɫ. 5]. ɉɪɢ 
ɰɶɨɦɭ ɚɜɬɨɪ ɩɪɨɩɨɧɭє ɪɨɡɝɥɹɞɚɬɢ ɫɩɨɠɢɜɱɿ ɰɿɧɧɨɫɬɿ ɭ ɬɪɶɨɯ ɩɥɨ-
ɳɢɧɚɯ: 

1) ɡɨɜɧɿɲɧɿ (extrinsic) ɬɚ ɜɧɭɬɪɿɲɧɿ (intrinsic). Ɂɨɜɧɿɲɧɿ ɰɿɧɧɨɫ-
ɬɿ ɩɨɜ’ɹɡɚɧɿ ɡ ɞɨɰɿɥɶɧɨɸ ɞɿєɸ, ɜ ɹɤɿɣ ɫɩɨɠɢɜɚɧɧɹ ɨɰɿɧɸєɬɶɫɹ ɡɚ ɣɨɝɨ 
ɮɭɧɤɰɿɨɧɚɥɶɧɢɦɢ, ɭɬɢɥɿɬɚɪɧɢɦɢ, ɩɪɚɤɬɢɱɧɢɦɢ ɜɥɚɫɬɢɜɨɫɬɹɦɢ, ɳɨ 
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ɫɥɭɝɭɸɬɶ ɡɚɫɨɛɚɦɢ ɞɨɫɹɝɧɟɧɧɹ ɩɟɜɧɨʀ ɩɨɞɚɥɶɲɨʀ ɦɟɬɢ. ȼɧɭɬɪɿɲɧɿ 
ɰɿɧɧɨɫɬɿ ɦɚɸɬɶ ɦɿɫɰɟ, ɹɤɳɨ ɩɪɟɞɦɟɬ ɦɚє ɰɿɧɧɿɫɬɶ ɫɚɦ ɩɨ ɫɨɛɿ; 

2) ɨɪɿєɧɬɨɜɚɧɿ «ɧɚ ɫɟɛɟ» (self-oriented) ɬɚ «ɧɚ ɿɧɲɢɯ» (other-
oriented). Ɍɚɤɢɣ ɩɨɞɿɥ ɰɿɧɧɨɫɬɟɣ ɩɨɜ’ɹɡɚɧɢɣ ɡ ɬɢɦ, ɞɥɹ ɤɨɝɨ ɩɪɢɡɧɚ-
ɱɟɧɢɣ ɩɪɢɞɛɚɧɢɣ ɬɨɜɚɪ ɱɢ ɩɨɫɥɭɝɚ – ɞɥɹ ɡɚɞɨɜɨɥɟɧɧɹ ɜɥɚɫɧɢɯ ɩɨɬ-
ɪɟɛ ɱɢ ɩɨɬɪɟɛ ɤɨɝɨɫɶ ɿɧɲɨɝɨ. Ɂɚɥɟɠɧɨ ɜɿɞ ɰɶɨɝɨ ɰɿɧɧɨɸ ɦɨɠɟ ɛɭɬɢ 
ɜɥɚɫɧɚ ɪɟɚɤɰɿɹ ɧɚ ɩɨɤɭɩɤɭ ɚɛɨ ɬɨɣ ɟɮɟɤɬ, ɹɤɢɣ ɩɨɤɭɩɤɚ ɛɭɞɟ ɦɚɬɢ, 
ɱɢ ɪɟɚɤɰɿɹ ɤɨɝɨɫɶ ɿɧɲɨɝɨ, ɤɨɦɭ ɰɹ ɩɨɤɭɩɤɚ ɩɪɢɡɧɚɱɚɥɚɫɹ. 

3) ɚɤɬɢɜɧɿ (active) ɬɚ ɪɟɚɤɬɢɜɧɿ (reactive). ɐɿɧɧɿɫɬɶ є ɚɤɬɢɜɧɨɸ, 
ɹɤɳɨ ɩɟɪɟɞɛɚɱɚє ɞɟɹɤɭ ɮɿɡɢɱɧɭ ɱɢ ɪɨɡɭɦɨɜɭ ɦɚɧɿɩɭɥɹɰɿɸ ɫɩɨɠɢɜɚ-
ɱɚ ɡ ɜɿɞɱɭɬɧɢɦ ɱɢ ɧɟɜɿɞɱɭɬɧɢɦ ɨɛ’єɤɬɨɦ (ɭɩɪɚɜɥɿɧɧɹ ɚɜɬɨɦɨɛɿɥɟɦ, 
ɪɨɡɝɚɞɭɜɚɧɧɹ ɤɪɨɫɜɨɪɞɭ ɬɨɳɨ). Ɋɟɚɤɬɢɜɧɚ ɰɿɧɧɿɫɬɶ ɫɬɜɨɪɸєɬɶɫɹ ɜ 
ɪɟɡɭɥɶɬɚɬɿ ɨɫɹɝɧɟɧɧɹ, ɜɢɡɧɚɧɧɹ, ɡɚɯɨɩɥɟɧɧɹ, ɬɨɛɬɨ ɤɨɥɢ ɨɛ’єɤɬ  
ɫɩɨɠɢɜɚɧɧɹ ɪɨɛɢɬɶ ɳɨɫɶ ɡɿ ɫɩɨɠɢɜɚɱɟɦ (ɡɚɯɨɩɥɟɧɧɹ ɠɢɜɨɩɢɫɨɦ, 
ɹɤɿɫɬɸ ɮɨɬɨɚɩɚɪɚɬɭ ɬɨɳɨ) [7, ɫ. 5–7]. 

Ɉɫɤɿɥɶɤɢ ɩɨɫɥɭɝɢ ɡɚ ɫɜɨєɸ ɫɭɬɧɿɫɬɸ, ɭɦɨɜɚɦɢ ɪɨɡɪɨɛɤɢ ɬɚ ɪɟ-
ɚɥɿɡɚɰɿʀ ɦɚɸɬɶ ɿɫɬɨɬɧɿ ɜɿɞɦɿɧɧɨɫɬɿ ɜɿɞ ɬɨɜɚɪɿɜ, ɬɨ ɥɨɝɿɱɧɨ ɡɚɤɥɸɱɢɬɢ, 
ɳɨ ɭɹɜɥɟɧɧɹ ɩɪɨ ɰɿɧɧɨɫɬɿ ɬɨɜɚɪɿɜ ɬɚ ɩɨɫɥɭɝ ɞɥɹ ɫɩɨɠɢɜɚɱɿɜ є ɪɿɡɧɢ-
ɦɢ, ɬɨɦɭ ɞɨɰɿɥɶɧɨ ɞɨɫɥɿɞɢɬɢ, ɹɤɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɜɯɨɞɹɬɶ ɞɨ ɤɚɬɟɝɨ-
ɪɿʀ «ɰɿɧɧɿɫɬɶ» ɩɨ ɜɿɞɧɨɲɟɧɧɸ ɞɨ ɩɨɫɥɭɝ ɬɚ ɜɢɡɧɚɱɢɬɢ ɮɚɤɬɨɪɢ ɮɨɪ-
ɦɭɜɚɧɧɹ ɰɿɧɧɨɫɬɿ ɫɩɪɢɣɧɹɬɬɹ ɩɨɫɥɭɝɢ. 

Ɂɚɪɭɛɿɠɧɿ ɬɚ ɜɿɬɱɢɡɧɹɧɿ ɜɱɟɧɿ ɩɪɨɩɨɧɭɸɬɶ ɦɨɞɟɥɿ ɰɿɧɧɨɫɬɿ ɩɨɫ-
ɥɭɝ, ɳɨ ɜ ɛɿɥɶɲɨɫɬɿ ɜɢɩɚɞɤɿɜ ɜɤɥɸɱɚɸɬɶ ɧɚɫɬɭɩɧɿ ɤɨɦɩɨɧɟɧɬɢ: 
ɹɤɿɫɬɶ, ɫɩɪɢɣɦɚɧɚ ɫɩɨɠɢɜɚɱɚɦɢ; ɡɨɜɧɿɲɧɿ ɬɚ ɜɧɭɬɪɿɲɧɿ ɨɡɧɚɤɢ ɩɨɫ-
ɥɭɝ; ɰɿɧɚ ɭ ɜɚɪɬɿɫɧɨɦɭ ɜɢɪɚɠɟɧɧɿ ɬɚ ɧɟɝɪɨɲɨɜɚ ɰɿɧɚ, ɚ ɬɚɤɨɠ ɱɚɫ ɧɚ 
ɨɬɪɢɦɚɧɧɹ ɩɟɜɧɢɯ ɜɢɝɨɞ [11]. 

Ⱦɟɹɤɿ ɚɜɬɨɪɢ ɪɨɡɲɢɪɸɸɬɶ ɩɨɧɹɬɬɹ ɫɩɨɠɢɜɱɨʀ ɰɿɧɧɨɫɬɿ ɫɟɪɜɿɫ-
ɧɢɯ ɩɨɫɥɭɝ, ɩɪɢɞɿɥɢɜɲɢ ɨɫɨɛɥɢɜɭ ɭɜɚɝɭ ɞɨɫɥɿɞɠɟɧɧɸ ɭɱɚɫɬɿ ɜɢɬɪɚɬ 
ɫɩɨɠɢɜɚɱɚ ɜ ʀʀ ɮɨɪɦɭɜɚɧɧɿ, ɨɫɤɿɥɶɤɢ ɦɚɸɱɢ ɩɨɬɪɟɛɭ ɭ ɩɟɜɧɢɯ  
ɩɨɫɥɭɝɚɯ, ɬɨɛɬɨ ɛɥɚɝɚɯ, ɰɿɧɧɨɫɬɹɯ, ɫɩɨɠɢɜɚɱ ɪɨɡɭɦɿє, ɳɨ ɞɥɹ ʀɯ 
ɨɬɪɢɦɚɧɧɹ ɜɿɧ ɩɨɜɢɧɟɧ ɞɨɤɥɚɫɬɢ ɩɟɜɧɢɯ ɡɭɫɢɥɶ, ɩɨɧɟɫɬɢ ɜɢɬɪɚɬ, ɳɨ 
ɩɨɜɧɿɫɬɸ ɜɿɞɩɨɜɿɞɚє ɭɦɨɜɢɜɨɞɚɦ Ɏ. Ʉɨɬɥɟɪɚ. Ɍɨɛɬɨ ɡɚɝɚɥɶɧɚ ɰɿɧ-
ɧɿɫɬɶ ɩɨɫɥɭɝɢ ɜɤɥɸɱɚє ɫɩɪɢɣɧɹɬɭ ɰɿɧɧɿɫɬɶ ɡɚ ɜɢɤɥɸɱɟɧɧɹɦ ɡɚɝɚɥɶ-
ɧɢɯ ɜɢɬɪɚɬ ɤɥɿєɧɬɚ [8]. 

Ȼɚɝɚɬɨ ɞɨɫɥɿɞɠɟɧɶ ɬɚɤɨɠ ɩɪɢɫɜɹɱɟɧɨ ɜɢɞɿɥɟɧɧɸ ɮɚɤɬɨɪɿɜ, ɳɨ 
ɮɨɪɦɭɸɬɶ ɰɿɧɧɿɫɬɶ ɩɨɫɥɭɝɢ, ɫɟɪɟɞ ɹɤɢɯ: ɤɨɦɩɥɟɤɫɧɿɫɬɶ ɬɚ ɹɤɿɫɬɶ, 
ɤɨɦɮɨɪɬɧɿɫɬɶ ɭ ɩɪɨɰɟɫɿ ʀʀ ɧɚɞɚɧɧɹ, ɩɟɜɧɿ ɝɚɪɚɧɬɿʀ, ɪɨɡɭɦɿɧɧɹ ɫɩɨɠɢ-
ɜɚɱɚ, ɜɜɿɱɥɢɜɿɫɬɶ ɩɟɪɫɨɧɚɥɭ, ɪɟɩɭɬɚɰɿɹ ɬɚ ɿɦɿɞɠ ɩɿɞɩɪɢєɦɫɬɜɚ,  
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ɤɨɦɭɧɿɤɚɰɿʀ, ɰɿɧɢ ɬɚ ɭɦɨɜɢ ɨɩɥɚɬɢ ɬɨɳɨ [9, ɫ. 17–18]. ɉɟɪɟɥɿɱɟɧɿ ɮɚ-
ɤɬɨɪɢ ɮɨɪɦɭɸɬɶ ɡɚɝɚɥɶɧɭ ɰɿɧɧɿɫɬɶ ɩɨɫɥɭɝɢ, ɳɨ ɩɪɟɞɫɬɚɜɥɹє ɫɨɛɨɸ 
єɞɧɿɫɬɶ ʀʀ ɹɤɨɫɬɿ ɭ ɩɪɨɮɿɥɶɧɿɣ ɨɛɥɚɫɬɿ ɬɚ ɫɩɨɠɢɜɱɢɯ ɜɥɚɫɬɢɜɨɫɬɟɣ, 
ɹɤɿ ɨɛɭɦɨɜɥɸɸɬɶ ʀʀ ɡɞɚɬɧɿɫɬɶ ɡɚɞɨɜɨɥɶɧɹɬɢ ɩɨɬɪɟɛɢ ɤɨɧɤɪɟɬɧɨɝɨ 
ɫɩɨɠɢɜɚɱɚ. Ɍɨɦɭ ɡɚɝɚɥɶɧɭ ɰɿɧɧɿɫɬɶ ɩɨɫɥɭɝɢ ɫɩɨɠɢɜɚɱ ɫɩɪɢɣɦɚє ɞɥɹ 
ɫɟɛɟ ɹɤ ʀʀ ɡɞɚɬɧɿɫɬɶ ɡɚɞɨɜɨɥɶɧɢɬɢ ɣɨɝɨ ɩɨɬɪɟɛɢ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɨɱɿɤɭ-
ɜɚɧɧɶ. 

Ɉɬɠɟ, ɫɥɿɞ ɤɨɧɫɬɚɬɭɜɚɬɢ, ɳɨ ɜ ɥɿɬɟɪɚɬɭɪɧɢɯ ɞɠɟɪɟɥɚɯ ɩɪɢ-
ɞɿɥɹєɬɶɫɹ ɭɜɚɝɚ ɞɨɫɥɿɞɠɟɧɧɸ ɫɤɥɚɞɨɜɢɯ ɰɿɧɧɨɫɬɿ ɬɨɜɚɪɿɜ ɬɚ ɩɨɫɥɭɝ 
ɞɥɹ ɫɩɨɠɢɜɚɱɿɜ; ɮɚɤɬɨɪɿɜ, ɳɨ ʀʀ ɮɨɪɦɭɸɬɶ; ɩɪɨɰɟɫɭ ʀʀ ɪɨɡɪɨɛɤɢ;  
ɥɚɧɰɸɝɚ ʀʀ ɫɬɜɨɪɟɧɧɹ ɬɨɳɨ. ɉɪɢ ɰɶɨɦɭ ɰɿɧɧɿɫɬɶ ɭ ɞɨɫɥɿɞɠɟɧɧɹɯ  
ɛɿɥɶɲɨɫɬɿ ɜɱɟɧɢɯ ɨɬɨɬɨɠɧɸєɬɶɫɹ ɡ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ, ɹɤɢɦɢ ɦɚє 
ɜɨɥɨɞɿɬɢ ɩɪɨɩɨɧɨɜɚɧɚ ɩɨɫɥɭɝɚ ɞɥɹ ɡɚɞɨɜɨɥɟɧɧɹ ɜɢɦɨɝ ɫɩɨɠɢɜɚɱɿɜ, 
ɳɨ ɧɚɞɚє ɞɟɹɤɟ ɨɞɧɨɛɿɱɧɟ ɬɥɭɦɚɱɟɧɧɹ ɞɚɧɨɝɨ ɩɨɧɹɬɬɹ ɡ ɩɨɡɢɰɿɣ ɜɢ-
ɪɨɛɧɢɤɿɜ, ɧɟ ɜɪɚɯɨɜɭɸɱɢ ɩɪɢ ɰɶɨɦɭ ɡɦɿɫɬɭ, ɹɤɢɣ ɭ ɧɶɨɝɨ ɜɤɥɚɞɚɸɬɶ 
ɫɩɨɠɢɜɚɱɿ.  

Ɍɚɤɢɦ ɱɢɧɨɦ, ɩɨɧɹɬɬɹ «ɰɿɧɧɿɫɬɶ» ɦɚє ɧɟɨɞɧɨɡɧɚɱɧɟ ɬɪɚɤɬɭ-
ɜɚɧɧɹ ɬɚ ɩɨɬɪɟɛɭє ɛɿɥɶɲ ɝɥɢɛɨɤɢɯ ɞɨɫɥɿɞɠɟɧɶ ɣɨɝɨ ɫɭɬɧɨɫɬɿ ɡ ɩɨɡɢ-
ɰɿɣ ɹɤ ɜɢɪɨɛɧɢɤɿɜ, ɬɚɤ ɿ ɫɩɨɠɢɜɚɱɿɜ ɿɡ ɜɪɚɯɭɜɚɧɧɹɦ ɫɩɟɰɢɮɿɱɧɢɯ 
ɨɫɨɛɥɢɜɨɫɬɟɣ ɩɪɨɩɨɡɢɰɿʀ ɬɚ ɧɚɞɚɧɧɹ ɪɿɡɧɢɯ ɩɨɫɥɭɝ. 

  . ȼɢɡɧɚɱɢɬɢ ɫɭɬɧɿɫɬɶ ɫɩɨɠɢɜɱɨʀ 
ɰɿɧɧɨɫɬɿ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭɝɢ ɧɚ ɩɿɞɫɬɚɜɿ ɤɪɢɬɢɱɧɨɝɨ ɚɧɚɥɿɡɭ 
ɿɫɧɭɸɱɢɯ ɬɥɭɦɚɱɟɧɶ ɰɿɧɧɨɫɬɿ ɬɚ ɜɪɚɯɭɜɚɧɧɹ ɫɩɟɰɢɮɿɱɧɢɯ ɨɫɨɛɥɢɜɨ-
ɫɬɟɣ ɩɪɨɰɟɫɭ ɩɪɨɩɨɡɢɰɿʀ ɬɚ ɧɚɞɚɧɧɹ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɢɯ ɩɨɫɥɭɝ. 

   . əɤ ɛɚɡɨɜɿ ɩɪɢɧ-
ɰɢɩɢ ɞɥɹ ɜɢɡɧɚɱɟɧɧɹ ɰɿɧɧɨɫɬɿ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭɝɢ ɩɪɢɣɦɟɦɨ 
ɞɨɫɥɿɞɠɟɧɧɹ [10]. Ɍɨɛɬɨ ɩɿɞ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɸ ɩɨɫɥɭɝɨɸ ɩɪɢ  
ɩɟɪɟɜɟɡɟɧɧɿ ɩɚɫɚɠɢɪɿɜ ɬɚ ɜɚɧɬɚɠɿɜ ɭ ɫɭɩɪɨɜɨɞɿ ɜɥɚɫɧɢɤɚ ɛɭɞɟɦɨ  
ɪɨɡɭɦɿɬɢ ɰɿɧɧɿɫɬɶ, ɛɥɚɝɨ, ɜɢɝɨɞɭ, ɨɬɪɢɦɭɜɚɧɭ ɫɩɨɠɢɜɚɱɟɦ ɭ ɩɪɨɰɟɫɿ 
ɬɚ ɩɿɫɥɹ ʀʀ ɧɚɞɚɧɧɹ, ɳɨ ɩɨɥɹɝɚє ɭ ɡɦɿɧɿ ɦɿɫɰɹ ɩɟɪɟɛɭɜɚɧɧɹ ɩɚɫɚɠɢɪɿɜ 
ɬɚ ɜɚɧɬɚɠɿɜ. Ɂɚ ɫɜɨєɸ ɩɪɢɪɨɞɨɸ ɜɨɧɚ є ɜɿɞɱɭɬɧɨɸ, ɨɫɤɿɥɶɤɢ ɭ  
ɩɪɨɰɟɫɿ ɬɪɚɧɫɩɨɪɬɭɜɚɧɧɹ ɩɚɫɚɠɢɪɢ ɬɚ ɜɥɚɫɧɢɤɢ ɜɚɧɬɚɠɿɜ ɡɚ  
ɞɨɩɨɦɨɝɨɸ ɨɪɝɚɧɿɜ ɱɭɬɬɹ ɜɿɞɱɭɜɚɸɬɶ ɞɿɸ ɭɦɨɜ ɬɚ ɹɤɨɫɬɿ ɬɪɚɧɫ-
ɩɨɪɬɭɜɚɧɧɹ. 

ɉɪɢ ɩɟɪɟɜɟɡɟɧɧɿ ɜɚɧɬɚɠɿɜ ɛɟɡ ɫɭɩɪɨɜɨɞɭ ɜɥɚɫɧɢɤɚ ɚɜɬɨɬɪɚɧɫ-
ɩɨɪɬɧɚ ɩɨɫɥɭɝɚ – ɰɟ ɛɥɚɝɨ, ɰɿɧɧɿɫɬɶ, ɜɢɝɨɞɚ, ɹɤɭ ɨɬɪɢɦɭє ɫɩɨɠɢɜɚɱ ɜ 
ɪɟɡɭɥɶɬɚɬɿ ɞɿɣ ɜɢɪɨɛɧɢɤɚ ɳɨɞɨ ɡɦɿɧɢ ɦɿɫɰɹ ɡɧɚɯɨɞɠɟɧɧɹ ɜɚɧɬɚɠɭ. 
ɉɪɢ ɰɶɨɦɭ ɜɚɧɬɚɠɨɨɬɪɢɦɭɜɚɱ ɫɩɨɠɢɜɚє ɩɨɫɥɭɝɭ ɜɿɞɪɚɡɭ ɩɿɫɥɹ  
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ɞɨɫɬɚɜɤɢ ɜɚɧɬɚɠɭ, ɬɨɛɬɨ ɩɨɫɥɭɝɚ ɧɟ ɜɿɞɱɭɬɧɚ, ɨɫɤɿɥɶɤɢ ɫɩɨɠɢɜɚɱ ɧɟ 
ɛɟɪɟ ɭɱɚɫɬɿ ɭ ɩɪɨɰɟɫɿ ɬɪɚɧɫɩɨɪɬɭɜɚɧɧɹ [10, ɫ. 17]. 

Ⱦɨɰɿɥɶɧɨ ɩɪɢɜɟɫɬɢ ɬɚɤɨɠ ɪɹɞ ɫɩɟɰɢɮɿɱɧɢɯ ɨɫɨɛɥɢɜɨɫɬɟɣ ɚɜɬɨ-
ɬɪɚɧɩɨɪɬɧɢɯ ɩɨɫɥɭɝ: 

– ɩɨɫɥɭɝɚ ɬɪɚɧɫɩɨɪɬɭ ɜ ɛɿɥɶɲɨɫɬɿ ɜɢɩɚɞɤɿɜ ɨɩɥɚɱɭєɬɶɫɹ ɞɨ ɦɨ-
ɦɟɧɬɭ ʀʀ ɧɚɞɚɧɧɹ ɩɨɤɭɩɰɸ (ɩɨɩɟɪɟɞɧɹ ɨɩɥɚɬɚ ɤɜɢɬɤɿɜ, ɡɚɦɨɜɥɟɧɧɹ 
ɩɟɪɟɜɟɡɟɧɶ ɡɚ ɞɨɩɨɦɨɝɨɸ ɪɿɡɧɢɯ ɡɚɫɨɛɿɜ ɡɜ’ɹɡɤɭ ɬɨɳɨ); 

– ɬɪɚɧɫɩɨɪɬɧɚ ɩɨɫɥɭɝɚ ɦɚє ɤɨɧɤɪɟɬɧɭ ɫɩɨɠɢɜɱɭ ɜɚɪɬɿɫɬɶ ɥɢɲɟ 
ɜ ɩɟɜɧɢɣ ɱɚɫ ɬɚ ɜ ɩɟɜɧɨɦɭ ɧɚɩɪɹɦɤɭ, ɳɨ ɿɫɬɨɬɧɨ ɨɛɦɟɠɭє ɦɨɠɥɢ-

ɜɿɫɬɶ ʀʀ ɡɚɦɿɧɢ ɧɚ ɪɢɧɤɭ; 
– ɧɚɞɚɧɧɹ ɬɚ ɫɩɨɠɢɜɚɧɧɹ ɬɪɚɧɫɩɨɪɬɧɢɯ ɩɨɫɥɭɝ – ɰɟ ɩɪɚɤɬɢɱɧɨ 

ɨɞɢɧ ɿ ɬɨɣ ɠɟ ɩɪɨɰɟɫ, ɨɬɠɟ, ɩɪɨɰɟɫɢ ɮɨɪɦɭɜɚɧɧɹ ɩɨɩɢɬɭ ɬɚ ɩɪɨɩɨ-
ɡɢɰɿʀ ɧɚ ɪɢɧɤɭ ɡɞɿɣɫɧɸɸɬɶɫɹ ɨɞɧɨɱɚɫɧɨ; 

– ɮɚɤɬɢɱɧɨ ɩɪɨɞɚɠ ɩɨɫɥɭɝ – ɰɟ ɩɪɨɞɚɠ ɩɪɨɰɟɫɭ ɩɪɚɰɿ, ɨɬɨɠ 

ɹɤɿɫɬɶ ɩɨɫɥɭɝɢ – ɰɟ ɹɤɿɫɬɶ ɩɪɨɰɟɫɭ ɩɪɚɰɿ [10, ɫ. 17–18]. 
əɤɳɨ ɪɨɡɝɥɹɞɚɬɢ ɰɿɧɧɿɫɬɶ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭɝɢ ɭ ɬɪɶɨɯ 

ɩɥɨɳɢɧɚɯ ɡɚ Ɇ. ɏɨɥɛɪɭɤɨɦ, ɬɨ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɚ ɩɨɫɥɭɝɚ ɦɚє ɹɤ 
ɜɧɭɬɪɿɲɧɸ ɰɿɧɧɿɫɬɶ, ɳɨ ɩɨɜ’ɹɡɚɧɚ ɡ ɜɿɞɱɭɬɬɹɦɢ, ɩɟɪɟɠɢɜɚɧɧɹɦɢ, ɹɤɿ 
ɜɢɤɥɢɤɚє ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɚ ɩɨɫɥɭɝɚ ɭ ɫɩɨɠɢɜɚɱɚ ɭ ɩɪɨɰɟɫɿ ɩɟɪɟɜɟ-
ɡɟɧɧɹ ɬɚ ɩɿɫɥɹ ɧɶɨɝɨ, ɬɚɤ ɿ ɡɨɜɧɿɲɧɸ ɰɿɧɧɿɫɬɶ, ɳɨ ɜ ɛɿɥɶɲɨɫɬɿ ɜɢɩɚɞ-
ɤɿɜ є ɜɢɡɧɚɱɚɥɶɧɨɸ, ɨɫɤɿɥɶɤɢ ɩɟɪɟɜɟɡɟɧɧɹ, ɩɨ ɫɭɬɿ, ɫɥɭɝɭє ɡɚɫɨɛɨɦ 
ɞɨɫɹɝɧɟɧɧɹ ɞɟɹɤɨʀ ɩɨɞɚɥɶɲɨʀ ɰɿɥɿ, ɜ ɞɚɧɨɦɭ ɜɢɩɚɞɤɭ – ɿɧɫɬɪɭɦɟɧɬɨɦ 
ɡɦɿɧɢ ɦɿɫɰɹ ɪɨɡɬɚɲɭɜɚɧɧɹ ɜɚɧɬɚɠɭ ɱɢ ɩɚɫɚɠɢɪɚ. 

ɐɿɧɧɨɫɬɿ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɢɯ ɩɨɫɥɭɝ, ɨɪɿєɧɬɨɜɚɧɿ «ɧɚ ɫɟɛɟ» ɬɚ 
«ɧɚ ɿɧɲɢɯ», ɜɢɡɧɚɱɚɸɬɶɫɹ ɰɿɥɹɦɢ ɩɟɪɟɜɟɡɟɧɶ ɱɢ ɩɨʀɡɞɨɤ. ɇɚɩɪɢ-
ɤɥɚɞ, ɫɜɨєɱɚɫɧɚ ɞɨɫɬɚɜɤɚ ɩɨɞɚɪɭɧɤɚ ɤɪɚɳɨɦɭ ɞɪɭɝɨɜɿ ɿɧɤɨɥɢ ɦɚє ɛɿ-
ɥɶɲɭ ɰɿɧɧɿɫɬɶ, ɧɿɠ ɩɪɢɛɭɬɬɹ ɧɚ ɪɨɛɨɬɭ ɜɱɚɫɧɨ. 

ɐɿɧɧɿɫɬɶ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭɝɢ ɦɨɠɟ ɛɭɬɢ ɹɤ ɚɤɬɢɜɧɨɸ, 
ɬɚɤ ɿ ɪɟɚɤɬɢɜɧɨɸ, ɨɫɤɿɥɶɤɢ ɫɚɦ ɩɪɨɰɟɫ ʀʀ ɧɚɞɚɧɧɹ ɩɟɪɟɞɛɚɱɚє ɡɞɿɣɫ-
ɧɟɧɧɹ ɩɟɜɧɢɯ ɦɚɧɿɩɭɥɹɰɿɣ ɡɿ ɫɩɨɠɢɜɚɱɟɦ ɚɛɨ ɣɨɝɨ ɜɚɧɬɚɠɟɦ; ɩɪɢ 
ɰɶɨɦɭ ɫɩɨɠɢɜɚɱ ɦɨɠɟ ɛɪɚɬɢ ɚɤɬɢɜɧɭ ɭɱɚɫɬɶ ɭ ɰɶɨɦɭ ɩɪɨɰɟɫɿ ɜ ɹɤɨɫ-
ɬɿ ɩɚɫɚɠɢɪɚ. 

ȼɢɯɨɞɹɱɢ ɡ ɰɶɨɝɨ, ɰɿɧɧɿɫɬɶ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭɝɢ ɞɨɰɿɥɶɧɨ 
ɪɨɡɝɥɹɞɚɬɢ ɭ ɬɪɶɨɯ ɚɫɩɟɤɬɚɯ: 

– ɹɤ ɨɰɿɧɤɭ ɛɥɚɝ ɡ ɬɨɱɤɢ ɡɨɪɭ ʀɯ ɤɨɪɢɫɧɨɫɬɿ, ɡɞɚɬɧɨɫɬɿ ɡɚɞɨɜɨ-
ɥɶɧɹɬɢ ɜɢɦɨɝɢ ɥɸɞɢɧɢ ɜ ɩɨʀɡɞɰɿ ɱɢ ɩɟɪɟɜɟɡɟɧɧɿ ɜɚɧɬɚɠɭ. ȼ ɰɶɨɦɭ 
ɜɢɩɚɞɤɭ ɰɿɧɧɿɫɬɶ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭɝɢ ɩɨɥɹɝɚє ɜ ɨɬɪɢɦɚɧɧɿ  
ɩɚɫɚɠɢɪɨɦ ɩɨʀɡɞɤɢ ɱɢ ɜɚɧɬɚɠɨɜɿɞɩɪɚɜɧɢɤɨɦ ɩɟɪɟɦɿɳɟɧɧɹ ɜɚɧɬɚɠɭ 
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ɜ ɩɟɜɧɢɣ ɱɚɫ, ɜ ɩɟɜɧɨɦɭ ɧɚɩɪɹɦɤɭ ɡ ɩɟɜɧɨɝɨ ɦɿɫɰɹ ɩɟɪɟɛɭɜɚɧɧɹ ɜ 
ɦɿɫɰɟ ɩɪɢɡɧɚɱɟɧɧɹ. ɉɪɢ ɰɶɨɦɭ ɜɚɠɥɢɜɢɦɢ ɮɚɤɬɨɪɚɦɢ ɰɿɧɧɨɫɬɿ ɚɜɬɨ-
ɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭɝɢ є ɫɜɨєɱɚɫɧɿɫɬɶ ɞɨɫɬɚɜɤɢ, ɡɛɟɪɟɠɟɧɿɫɬɶ ɜɚɧɬɚ-
ɠɭ ɬɨɳɨ; 

– ɹɤ ɨɰɿɧɤɭ ɛɥɚɝ ɡ ɬɨɱɤɢ ɡɨɪɭ ɬɨɝɨ, ɭ ɳɨ ɨɛɯɨɞɢɬɶɫɹ ʀɯ ɨɬɪɢ-

ɦɚɧɧɹ, ɬɨɛɬɨ ɡ ɩɨɡɢɰɿɣ ɜɧɟɫɤɭ ɫɩɨɠɢɜɚɱɚ ɭ ɩɪɨɰɟɫ ɜɢɪɨɛɧɢɰɬɜɚ  
ɩɨɫɥɭɝɢ. ȼ ɰɶɨɦɭ ɜɢɩɚɞɤɭ ɰɿɧɧɿɫɬɶ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭɝɢ ɜɢ-

ɡɧɚɱɚєɬɶɫɹ ɫɭɤɭɩɧɿɫɬɸ ɜɢɬɪɚɬ, ɡɭɫɢɥɶ ɧɚ ɨɬɪɢɦɚɧɧɹ ɩɨɫɥɭɝɢ ɬɚ ʀʀ 
ɜɢɤɨɪɢɫɬɚɧɧɹ: ɩɫɢɯɨɥɨɝɿɱɧɢɯ, ɟɦɨɰɿɣɧɢɯ, ɱɚɫɨɜɢɯ, ɝɪɨɲɨɜɢɯ, ɮɿɡɢ-

ɱɧɢɯ ɬɨɳɨ. ɉɪɢ ɰɶɨɦɭ ɦɚɪɤɟɬɢɧɝɨɜɚ ɞɿɹɥɶɧɿɫɬɶ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɝɨ 
ɩɿɞɩɪɢєɦɫɬɜɚ ɦɚє ɛɭɬɢ ɫɩɪɹɦɨɜɚɧɚ ɧɚ ɩɿɞɜɢɳɟɧɧɹ ɫɩɨɠɢɜɱɨʀ ɰɿɧɧɨ-
ɫɬɿ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɢɯ ɩɨɫɥɭɝ ɲɥɹɯɨɦ ɭɫɭɧɟɧɧɹ ɱɢ ɫɤɨɪɨɱɟɧɧɹ ɜɢ-

ɬɪɚɬ ɫɩɨɠɢɜɚɱɿɜ; 
– ɹɤ ɨɰɿɧɤɭ ɛɥɚɝ ɡɚ ɤɪɢɬɟɪɿєɦ ɱɚɫɭ, ɩɪɨɬɹɝɨɦ ɹɤɨɝɨ ɫɩɨɠɢɜɚɱ 

ɜɿɞɱɭɜɚє ɡɚɞɨɜɨɥɟɧɿɫɬɶ ɜɿɞ ɨɬɪɢɦɚɧɨʀ ɩɨɫɥɭɝɢ. Ɍɨɛɬɨ ɰɿɧɧɿɫɬɶ ɚɜɬɨɬ-
ɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭɝɢ ɦɨɠɧɚ ɜɢɦɿɪɹɬɢ ɬɪɢɜɚɥɿɫɬɸ ɜɿɞɱɭɬɬɹ ɡɚɞɨɜɨ-
ɥɟɧɨɫɬɿ ɫɩɨɠɢɜɚɱɚ ɜɿɞ ɤɨɪɢɫɬɭɜɚɧɧɹ ɧɟɸ. ɉɪɢ ɰɶɨɦɭ ɿɧɤɨɥɢ ɰɟɣ ɱɚɫ 
ɦɨɠɟ ɛɭɬɢ ɬɪɢɜɚɥɿɲɢɦ ɡɚ ɱɚɫ ɫɩɨɠɢɜɚɧɧɹ ɞɟɹɤɢɯ ɜɢɪɨɛɿɜ [10]. 

Ɍɚɤɢɦ ɱɢɧɨɦ, ɛɚɡɭɸɱɢɫɶ ɧɚ ɡɞɿɣɫɧɟɧɢɯ ɞɨɫɥɿɞɠɟɧɧɹɯ, ɦɨɠɧɚ 
ɫɬɜɟɪɞɠɭɜɚɬɢ, ɳɨ ɩɿɞ ɫɩɨɠɢɜɱɨɸ ɰɿɧɧɿɫɬɸ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭ-
ɝɢ ɪɨɡɭɦɿєɬɶɫɹ ɛɥɚɝɨ, ɳɨ ɞɨɡɜɨɥɹє ɡɦɿɧɢɬɢ ɦɿɫɰɟ ɩɟɪɟɛɭɜɚɧɧɹ ɜɚɧ-

ɬɚɠɭ ɱɢ ɩɚɫɚɠɢɪɚ. ȼɢɯɨɞɹɱɢ ɡ ɰɶɨɝɨ, ɹɤ ɮɚɤɬɨɪɢ, ɳɨ ɜɩɥɢɜɚɸɬɶ ɧɚ 
ɫɩɨɠɢɜɱɭ ɰɿɧɧɿɫɬɶ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭɝɢ, ɫɥɿɞ ɪɨɡɝɥɹɞɚɬɢ ɧɟ 
ɥɢɲɟ ɭɦɨɜɢ ɩɟɪɟɜɟɡɟɧɧɹ ɜɚɧɬɚɠɿɜ ɱɢ ɡɞɿɣɫɧɟɧɧɹ ɩɨʀɡɞɨɤ ɩɚɫɚɠɢɪɿɜ, 
ɚɞɠɟ ɜɨɧɢ є ɥɢɲɟ ɿɧɫɬɪɭɦɟɧɬɚɦɢ ʀʀ ɞɨɫɹɝɧɟɧɧɹ ɬɚ ɞɨɡɜɨɥɹɸɬɶ ɬɥɭ-
ɦɚɱɢɬɢ ɞɚɧɟ ɩɨɧɹɬɬɹ ɡ ɩɨɡɢɰɿɣ ɜɢɪɨɛɧɢɤɿɜ, ɚ ɣ ɜɢɬɪɚɬɢ ɬɚ ɤɨɪɢɫɧɿ 
ɜɿɞɱɭɬɬɹ ɫɩɨɠɢɜɚɱɿɜ, ɩɨɜ’ɹɡɚɧɿ ɡ ɨɬɪɢɦɚɧɧɹɦ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫ-
ɥɭɝɢ ɬɚ ɤɨɪɢɫɬɭɜɚɧɧɹɦ ɧɟɸ. ȼɢɯɨɞɹɱɢ ɡ ɰɶɨɝɨ, ɞɿɹɥɶɧɿɫɬɶ ɚɜɬɨɬɪɚɧ-

ɫɩɨɪɬɧɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ ɩɨ ɜɿɞɧɨɲɟɧɧɸ ɞɨ ɫɩɨɠɢɜɚɱɿɜ ɦɚє ɛɭɬɢ 

ɫɩɪɹɦɨɜɚɧɚ ɧɚ ɫɬɜɨɪɟɧɧɹ ɬɚɤɢɯ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɢɯ ɩɨɫɥɭɝ, ɳɨ  
ɞɨɡɜɨɥɹɥɢ ɛ ɱɚɫɬɤɨɜɨ ɭɫɭɧɭɬɢ ɱɢ ɫɤɨɪɨɬɢɬɢ ʀɯ ɜɢɬɪɚɬɢ, ɚ ɬɚɤɨɠ  

ɡɛɿɥɶɲɢɬɢ ʀɯ ɤɨɪɢɫɧɿ ɩɟɪɟɠɢɜɚɧɧɹ ɬɚ ɬɪɢɜɚɥɿɫɬɶ ɜɿɞɱɭɬɬɹ ɧɢɦɢ  

ɡɚɞɨɜɨɥɟɧɨɫɬɿ ɜɿɞ ɤɨɪɢɫɬɭɜɚɧɧɹ ɩɨɫɥɭɝɚɦɢ. 

Ⱦɨɰɿɥɶɧɨ ɬɚɤɨɠ ɜɢɞɿɥɢɬɢ ɦɨɠɥɢɜɿ ɜɢɞɢ ɜɢɬɪɚɬ ɫɩɨɠɢɜɚɱɿɜ, 
ɩɨɜ’ɹɡɚɧɿ ɡ ɤɨɪɢɫɬɭɜɚɧɧɹɦ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɸ ɩɨɫɥɭɝɨɸ: 

– ɜɢɬɪɚɬɢ ɱɚɫɭ (ɧɚ ɡɚɦɨɜɥɟɧɧɹ ɩɨɫɥɭɝ, ɨɛɪɨɛɤɭ ɡɚɦɨɜɥɟɧɧɹ, 
ɧɚɜɚɧɬɚɠɭɜɚɥɶɧɨ-ɪɨɡɜɚɧɬɚɠɭɜɚɥɶɧɿ ɪɨɛɨɬɢ, ɬɪɚɧɫɩɨɪɬɭɜɚɧɧɹ  
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ɜɚɧɬɚɠɿɜ, ɨɮɨɪɦɥɟɧɧɹ ɫɭɩɪɨɜɿɞɧɢɯ ɞɨɤɭɦɟɧɬɿɜ ɬɨɳɨ ɞɥɹ ɜɚɧɬɚɠ-

ɧɢɯ ɩɟɪɟɜɟɡɟɧɶ; ɧɚ ɩɿɞɯɿɞ ɞɨ ɡɭɩɢɧɤɢ, ɨɱɿɤɭɜɚɧɧɹ ɩɨʀɡɞɤɢ, ɩɨ-

ɤɭɩɤɭ ɤɜɢɬɤɿɜ, ɡɞɿɣɫɧɟɧɧɹ ɩɨʀɡɞɤɢ, ɜɿɞɯɿɞ ɜɿɞ ɡɭɩɢɧɤɢ ɞɨ ɦɿɫɰɹ  
ɩɪɢɡɧɚɱɟɧɧɹ); 

– ɮɿɡɢɱɧɿ ɡɭɫɢɥɥɹ (ɧɚɜɚɧɬɚɠɭɜɚɥɶɧɨ-ɪɨɡɜɚɧɬɚɠɭɜɚɥɶɧɿ ɪɨɛɨɬɢ, 

ɩɿɞɯɿɞ ɞɨ ɩɭɧɤɬɭ ɡɭɩɢɧɤɢ, ɩɨɫɚɞɤɚ/ɜɢɫɚɞɤɚ ɡ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɡɚɫɨɛɭ, 
ɛɟɡɩɨɫɟɪɟɞɧɶɨ ɡɞɿɣɫɧɟɧɧɹ ɩɨʀɡɞɤɢ ɬɨɳɨ); 

– ɩɫɢɯɨɥɨɝɿɱɧɿ/ɟɦɨɰɿɣɧɿ ɜɢɬɪɚɬɢ (ɫɩɿɥɤɭɜɚɧɧɹ ɡ ɩɪɟɞɫɬɚɜɧɢɤɨɦ 

ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ, ɫɜɨєɱɚɫɧɿɫɬɶ ɩɪɢɛɭɬɬɹ ɞɨ ɦɿɫɰɹ 
ɩɪɢɡɧɚɱɟɧɧɹ, ɫɩɿɥɤɭɜɚɧɧɹ ɡ ɜɨɞɿєɦ, ɦɭɡɢɱɧɢɣ ɫɭɩɪɨɜɿɞ ɭ ɫɚɥɨɧɿ  
ɚɜɬɨɦɨɛɿɥɹ, ɫɚɧɿɬɚɪɧɨ-ɝɿɝɿєɧɿɱɧɿ ɭɦɨɜɢ ɬɨɳɨ); 

– ɝɪɨɲɨɜɿ ɜɢɬɪɚɬɢ (ɝɪɨɲɨɜɿ ɡɚɫɨɛɢ, ɳɨ ɜɢɬɪɚɱɚɸɬɶɫɹ ɧɚ ɨɬɪɢ-

ɦɚɧɧɹ ɬɚ ɤɨɪɢɫɬɭɜɚɧɧɹ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɸ ɩɨɫɥɭɝɨɸ). 
. Ɍɚɤɢɦ ɱɢɧɨɦ, ɩɿɞ ɰɿɧɧɿɫɬɸ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨʀ  

ɩɨɫɥɭɝɢ ɡɚɩɪɨɩɨɧɨɜɚɧɨ ɪɨɡɭɦɿɬɢ ɛɥɚɝɨ, ɳɨ ɩɨɥɹɝɚє ɭ ɡɦɿɧɿ ɦɿɫɰɹ ɪɨ-
ɡɬɚɲɭɜɚɧɧɹ ɜɚɧɬɚɠɭ ɱɢ ɩɚɫɚɠɢɪɚ. ɉɪɢ ɰɶɨɦɭ ɞɥɹ ɫɩɨɠɢɜɚɱɿɜ  
ɰɿɧɧɿɫɬɶ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨʀ ɩɨɫɥɭɝɢ ɩɨɥɹɝɚє ɧɟ ɥɢɲɟ ɜ ʀʀ ɯɚɪɚɤɬɟɪɢɫ-
ɬɢɤɚɯ, ɚ ɜɢɦɿɪɸєɬɶɫɹ ɜɟɥɢɱɢɧɨɸ ɜɢɬɪɚɬ, ɩɨɧɟɫɟɧɢɯ ɩɿɞ ɱɚɫ ʀʀ ɨɬɪɢ-
ɦɚɧɧɹ ɬɚ ɤɨɪɢɫɬɭɜɚɧɧɹ ɧɟɸ, ɚ ɬɚɤɨɠ ɬɪɢɜɚɥɿɫɬɸ ɜɿɞɱɭɬɬɹ ɫɩɨɠɢɜɚ-
ɱɚɦɢ ɡɚɞɨɜɨɥɟɧɨɫɬɿ. 
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Ⱥɧɨɬɚɰіɹ. ɍɬɨɱɧɟɧɨ ɟɥɟɦɟɧɬɧɢɣ ɫɤɥɚɞ ɩɨɬɟɧɰɿɚɥɭ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɝɨ ɩɿɞɩɪɢ-

єɦɫɬɜɚ ɡɚ ɫɢɫɬɟɦɨɸ ɨɡɧɚɤ: ɡɚɥɟɠɧɨ ɜɿɞ ɡɞɚɬɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɡɞɿɣɫɧɸɜɚɬɢ 
ɩɨɲɭɤ/ɩɟɪɟɪɨɡɩɨɞɿɥ ɡɭɫɢɥɶ ɜɢɤɨɪɢɫɬɚɧɧɹ ɪɟɫɭɪɫɿɜ, ɨɛɥɚɫɬɿ ʀɯ ɜɢɧɢɤɧɟɧɧɹ ɬɚ ɫɮɟɪɢ ɡɚɫɬɨ-
ɫɭɜɚɧɧɹ; ɨɛґɪɭɧɬɨɜɚɧɨ ɫɭɤɭɩɧɿɫɬɶ ɡɜ’ɹɡɤɿɜ ɦɿɠ ɟɥɟɦɟɧɬɚɦɢ ɩɨɬɟɧɰɿɚɥɭ, ʀɯ ɫɭɬɧɿɫɧɭ ɯɚɪɚɤ-
ɬɟɪɢɫɬɢɤɭ ɞɥɹ ɩɿɞɩɪɢєɦɫɬɜɚ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ. 
 

Ʉɥɸɱɨɜі ɫɥɨɜɚ: ɩɨɬɟɧɰɿɚɥ, ɪɟɫɭɪɫɢ, ɡɭɫɢɥɥɹ, ɟɥɟɦɟɧɬɢ, ɫɤɥɚɞ, ɜɧɭɬɪɿɲɧє ɫɟɪɟɞɨɜɢ-
ɳɟ, ɡɨɜɧɿɲɧє ɫɟɪɟɞɨɜɢɳɟ. 
 

ɉɂɉȿɇɄɈ ɂ.ɋ., ɤɚɧɞ. ɷɤɨɧ. ɧɚɭɤ,  
ɏɚɪɶɤɨɜɫɤɢɣ ɧɚɰɢɨɧɚɥɶɧɵɣ ɚɜɬɨɦɨɛɢɥɶɧɨ-ɞɨɪɨɠɧɵɣ ɭɧɢɜɟɪɫɢɬɟɬ 

 

     

   

 
Ⱥɧɧɨɬɚɰɢɹ. ɍɬɨɱɧёɧ ɷɥɟɦɟɧɬɧɵɣ ɫɨɫɬɚɜ ɩɨɬɟɧɰɢɚɥɚ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɝɨ ɩɪɟɞɩ-

ɪɢɹɬɢɹ ɫɨɝɥɚɫɧɨ ɫɢɫɬɟɦɟ ɩɪɢɡɧɚɤɨɜ: ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɨɫɭɳɟ-
ɫɬɜɥɹɬɶ ɩɨɢɫɤ/ɩɟɪɟɪɚɫɩɪɟɞɟɥɟɧɢɟ ɭɫɢɥɢɣ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɪɟɫɭɪɫɨɜ, ɨɛɥɚɫɬɢ ɢɯ ɜɨɡɧɢɤɧɨɜɟ-


