
 77   , . 20, 2012

 

 

1.  .   / . ;   .;  

. . . . – . :  , 1993. – 896 . 

2.  . .      / 

. . , . .  //      . – 2000. – 

№ 4. – . 44–45. 

3.  . .   ,   

   / . . . – . :  «  «   

°», 2009. – 256 . 

4.  . .    : . / 

. . , . . , . . . –  / . : , 2010. – 

253 . 

5.  . .    :    / 

. . , . . . – . : .   , 2005. – 400 . 

 

: . . , . . , ., . 

    13.06.2012 . 

 

 

 

 65.0 (075.8) 

 

 . ., . . ,  

 . ., . . , 

Х   -   

 

    

-   

 
А і .  -     -

-  А ,   є ґ   є -    

     є     

  -   « »   ’є  .  

є -  є     є - ,     

,   є      -

  . « »  є      -

,    є . 

 

і : - ,   - ,  -

- . 
 



 78  , . 20, 2012

KRYVORUCHKO ., Dr., Econ. Sc., 

SUKACH Yu., Cand., Econ. Sc., 

Kharkiv National Automobile and Highway University 

 

FUNDAMENTALS OF BENCHMARKING OF MOTOR 

TRANSPORT ENTERPRISES BUSINESS-PROCESSES 
 

Abstract. Scientific and methodical recommendations on benchmarking of motor-

transport enterprises business-processes have been offered. Its features are substantiation of the 

choice of enterprise-partner in benchmarking and using the method of hierarchies analysis for 

determination of the priority of business-processes estimation indexes and a «sample» process as 

an object of comparison. The enterprises-partners are chosen both from the position of enter-

prise-producer and fromthe position of consumer by balancing efforts of the enterprises and ex-

pectations of consumers concerning their activity. A «sample» process is chosen on the basis of 

global priority value, determined by the method of hierarchies analysis. 

 

Key words: business-process, methods of business-processes improvement, business-

processes benchmarking. 
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 1 

   -     
 

є     (Х1) 

– 1 2   

1 2 3 4 5 

 1 5 7 0,725 

1 1/5 1 1/5 0,076 

4 1/7 5 1 0,198 

   (Х2) 

– 1 2   

 1 7 5 0,729 

1 1/7 1 1/3 0,081 

4 1/5 3 1 0,188 

  (Х3) 

– 1 2   

 1 1/7 1/3 0,076 

1 7 1 7 0,766 

4 3 1/7 1 0,158 

є    (Х4) 

– 1 2   

 1 1/3 1/5 0,097 

1 3 1 1/5 0,202 

4 5 5 1 0,700 

    (Х5) 

– 1 2   

 1 1/3 1/3 0,135 

1 3 1 3 0,584 

4 3 1/3 1 0,281 

  (Х6) 

– 1 2   

 1 3 1/7 0,170 

1 1/3 1 1/5 0,092 

4 7 5 1 0,738 

  (Х7)  

– 1 2   

 1 1/5 1/5 0,086 

1 5 1 1/3 0,297 

4 5 3 1 0,619 

  (Х8) 

– 1 2   

1 2 2 3 4 

 1 1/7 1/7 0,063 

1 7 1 3 0,633 

4 7 1/3 1 0,304 
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  -     . 2. 
 

 2 

    

 

 
 

Х1 Х2 Х3 Х4 Х5 Х6 Х7 Х8 

  

 

Х1 1 3 3 3 3 3 1 3 0,177 

Х2 1/3 1 5 1 7 3 1/3 1 0,167 

Х3 1/3 1/5 1 1/5 1 3 1/5 1/3 0,059 

Х4 1/3 1 5 1 3 3 1/3 1/3 0,131 

Х5 1/3 1/7 1 1/3 1 3 1/3 1/5 0,061 

Х6 1/3 1/3 1/3 1/3 1/3 1 1/5 1/5 0,041 

Х7 1 3 5 3 3 5 1 1 0,277 

Х8 1/3 1 3 3 5 5 1 1 0,211 

 

    є   -

  ( . 3). 
 

 3  

    -  

 

 

Х1 Х2 Х3 Х4 Х5 Х6 Х7 Х8 

 

-

 -

 0,177 0,167 0,059 0,131 0,061 0,041 0,277 0,211 

-

 -

 

 0,725 0,729 0,076 0,097 0,135 0,170 0,086 0,063 0,319 

1 0,076 0,081 0,766 0,202 0,584 0,092 0,297 0,633 0,354 

4 0,198 0,188 0,158 0,700 0,281 0,738 0,619 0,304 0,451 
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