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Annomayun. Ycmanogneno mecmo u poib 06veKma 6 ynpasieHuu, paccmompeHnl cyuje-
cmayouue nooxoovl K ux gopmuposanuro. Onpeoenen 00vbeKm MapKemuHe080U 0esimelbHOCIU
npeonpusmus, Cucmema e20 83auMo0elicmsus ¢ oKpyxcaroueli cpeooi. Paccmompenst memoowl
npeocmasieHuss 00vbeKma MapKemuHe080l 0esIMmeIbHOCMU 8 8Uude Pa3IudHblx mooenei. Hcxoos
U3 MoOenu mMapkemunaa yciye onpeoeienvbl mouKu CONPUKOCHOBEHUs 00bEKMO8 MAPKEMUH20801
oessimenvHocmu npeonpusamus u nompeoumens. Ilpeonodxcen mexaHuzm 63aumooeucmeus Smux
00beKmo8 npu npedoCcmasieHuy asmompaHCnOPMHbIX YCIy2.
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BAHULL MEXAHIZM B3AEMOOIL Yux 00 €KMi6 npu HAOAHHT ABMOMPAHCHNOPIHUX NOCTYe.

Kniouosi cnoea: 06’ckm, cy6’exm, Ynpasinus, memoo, cucmema, mMooeib, MapKemuH2o-
8a OiANbHICIY.

V. SHYNKARENKO, Dr. Econ. Sc.,
Kharkiv National Automobile and Highway University

OBJECT OF AN ENTERPRISE MARKETING ACTIVITY

Abstract. The place and role of the object in management has been determined, the exis-
tent approaches to their formation have been considered. The object of the enterprise marketing
activity and the system of its interaction with environment have been determined. The methods to
present the marketing activity object as different models have been considered. On the basis of
the service marketing model the common characteristics for the objects of the enterprise market-
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ing activity and the consumers have been determined. The mechanism of interaction between
these objects at granting motor transport services has been offered.

Key words: object, subject, management, method, system, model, marketing activity.

IHocTtanoBka npo0seMbl. B ppIHOYHBIX YCIOBUAX MapKETUHIOBAs
NeSTEeILHOCTh 3aHUMaeT 0co00e MeCTO B OO0ECIEYEHUU PEe3yIbTaTOB
GYHKIIMOHUPOBAHUA TpeAnpusaTus. Pemaromum GakTopoM MOBBIIICHUS
ee A(hPEeKTUBHOCTH SBISIETCA yIpaBieHue. Ero HeoOXOIUMOCTh B
YCJIOBHUSX POCTa MacHITa0OB MPOU3BOJCTBA CBSI3aHA C pa3CICHUEM U
KOOIEpUPOBAHUEM TPyJa. YTIPABICHUE MPU3BAHO O0ECIEUUTh TOPU3OH-
TAIBHYI0 U BEPTUKAIBbHYI0 KOOPJAMHAIMIO TPYJa BCEX YYACTKOB IPOMU3-
BOJICTBEHHOTO Iporecca. ['opu3oHTanbHass KOOpAUHALUS 3aKJIFOYACTCS B
00€CIeUYeHUN COTJIACOBAHHOCTU TpyJa pPaOOTHUKOB BCEX MPOIECCOB
MAapKETUHTOBOW JIESATEIILHOCTU C LEJBbIO JTOCTHKEHUS €€ KOHCUHBIX IIe-
neit. Tak, HanmpuMmep, JOIKHO OBITH 00ECIIEYEHO COTJIACOBAHUE MPOIIEC-
coB ¢hopMUpOBaHUS TpeOOBaHU K TOBapY (yCIyre), OmpeaeeHUs ypOB-
HS 1I€H, OpTaHU3alUK COBITA U T. T. C pe3yJibTaTaMU U3Y4YEHUs CIIpoca U
MPEVIOKEHNUS Ha PBIHKE. BepTUKalbHass KOOPAMHALMSA 3aKIIFOYACTCS B
COIJIACOBAHUU PE3YJIbTATOB MAPKETUHIOBOM JEATEIIBHOCTHIO C OpraHu-
3alMeld TPOU3BOJICTBA TOBAPOB (YCIIYr), C JTOCTHXKEHUEM APYTUX LENeH
(b yHKIMOHUPOBAHUS TIPEATIPHUATHS.

Peanmu3zanus 3ToM KOOpAUHALIMK OCYIIECTBISAETCS B PAMKax CHUCTE-
MBI YTIPaBJICHUS, KOTOpasi MPEACTaBIsET COOOM COBOKYMHOCTh 00BEKTA U
cyObekTa ynpasiieHusi. OnpeAesitouM B 3TOM COBOKYITHOCTH SBJISICTCS
00BEKT yIpaBJICHUS.

Pa3BuTue METOHOJOrMM CUCTEMHOIO IIOAXOJAa U HCCIEIOBAHUSA
Y4E€HBIX [12] MOKa3ajau, 4TO OOBEKThl YIPABICHUS MOTYT OBITH MPE.I-
CTaBJICHBbI Kak cucTembl. CieqoBaTelbHO, K 0OBbEKTaM YIIPABICHUS MO-
IyT ObITh OTHECEHBI BCE MPOLECCHI, Peaau3alus KOTOPBIX IMO3BOJSIOT
OPEANPUATHIO JOCTHYb cBoMX Iieneil. [Ipu aTom mpoucxoauT mpeodpa-
30BaHHUE MaTepHUAJIbHBIX W HEMaTepUaJIbHBIX (MH(pOpPMAIlUKN) PECYpPCOB B
FOTOBYIO NPOAYKLUHUIO, YCIYTH, YIIPABICHYECKUE PELICHUS U T. II.

Kpome 3Toro x 00beKkTaM ymnpaBi€HUS B MPEANPUITUN OTHOCSITCS
BUJIBI JIEATEIBLHOCTH, BBIMOJHAIONIME (DYHKIUU yIpaBiieHus uH(opma-
IMOHHBIMU ITPOLIECCAMHU U MPOLECCAMHU COBEPIICHCTBOBAHUS CAMOU CHUC-
TeMbI yrnpaBiieHud. K HUM OTHOCSITCSI ITPOLIECCHI PeaTn3alii OCHOBHBIX
GyHKIMI yrpaBieHUsT — YIPaBJICHUs] TPOU3BOACTBOM, IIEPCOHAIOM, CO-
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BEPIIICHCTBOBAHUEM MPOIYKTA, 3aKYIKH M CHA0KEHHUsI, MapKEeTHHTa, (-
HAHCOB U y4yeTa U T. II.

OOBEKT ympaBlIeHUS! ONpPENENIeT COCTaB, CTPYKTYpPy U (YHKIUU
yopaBismomeid noacucteMmbl (CyObekTa ynpasieHus). lloatomy st
obecrnieueHust YPGHEeKTUBHOCTH MAPKETHHTOBOM JIESITEILHOCTH TIPEAIPH-
ATHS OTIpeJIeTIeHE O0BEKTA SBJISIETCS BAXXHEUINIEH 3a1aueil.

AHaJIM3 MOCJAeHUX HOCTHKEHUN U nmyOaukanuii. B HayyHOU U
y4eOHOU auTeparype npu GOpMUPOBAHUN OOBEKTOB yIPABICHUS MPEI-
JararoTcsl pa3iM4HbIE MOJXOJAbl K MX OINMUCAHUIO: UepapXxus YpOBHEH
(3B€HBEB) MPOU3BOACTBA (TI0 BEPTUKAIA U TOPU3OHTAIIN) MPEAPUATHS B
3aBUCHMOCTH OT €ro maciiutada, oCoOOEHHOCTeH, ycioBuii GpakTopoB [8];
TUIIOBBIE TIPEACTABICHUS CIOXKHBIX CUCTEM [2]; MOJI€IH, PACKPBIBAIOIIINE
X cojepkaHue [12]; ycTaHOBIEHHME TPAaHUIIBI MEXY CPEIOM M CHUCTE-
Mot [19]. UccnenoBanue 3TUX pa3pO3HEHHBIX MOAXOJ0B HE MO3BOJISET
BBIJICTIUTh U OMHUCATh OOBEKT yrpaBieHus. KoMIaekcHbIN N0oaX0/ K BbI-
JIEJICHUIO Y OMUCAHUIO OOBEKTOB YNPABJICHUS MPEACTABIICH B psijie paboT
[9, 15].

HeolHO3HAYHOCTh TMOJAXO0J0B K BBIJEICHUIO CUCTEM W3 CPEAbl U
COJICp)KaHUIO TIpollecca UX OMHUCAHUs 00YCIaBIUBAET HEOOXOAUMOCTh
pa3pabOTKM KOMIUIEKCHOTO METO/Ia PEIICHUS MOCTABJICHHOW 3aa4H.

Ieanb craTbu — pazpadborars 00j€e COBEPIICHHBIM METOJI BBIIEIIC-
HUS CUCTEMBI U3 cpelibl U ee onucaHuss. OO0CHOBaTh CUCTEMY OOBEKTOB
MapkeTUHroBou nestesibHoCTH ATII.

HN3i1o0xeHne pe3yjbTaToB MCCAEI0BAHUSA. METOHO0IOTMYECKOU
OCHOBOM 000CHOBaHUSI 00BEKTOB MapKETUHIOBOM JESITEIHLHOCTHIO TIPE/I-
MPUSITHS SABJISIETCS CUCTEMHBIN TToaxox [16 ¢. 303; 1; 3].

CyIIHOCTh CHCTEMHOrO TOAXoJa K OOOCHOBAaHUIO OOBEKTOB
YIPaBICHUSI COCTOUT B CTPEMJICHUM MPEACTABUTh UX KAK CUCTEMbI, KaK
€JIMHOTO LIEJIOr0, C YYETOM BCEX CBS3EU M B3aMMOJICMCTBUM COCTABJISIIO-
IIMX ¥ BHEIIHUX CBSI3€U C IPYTUMU OOBEKTaMU M OKpY>Karoliel cpeiou.
HeoOxoauMbIMHU YCIIOBUSIMH CHCTEMHOI'O OMHCAaHMS OOBEKTa yIpaBiie-
HUS SIBJISICTCSL:

— M3y4YaeMbIil OOBEKT pacCcMaTPUBACTCS IIPU MOJICIIBHOM MPEICTaB-
JIEHUU KaK CUCTEMA;

— O0BEKT YMPABJIEHUSI PACCMATPUBAETCS B TECHOM CBSI3U C KOH-
KPETHBIMHU YCJIOBUSIMU €T0 CYIIECTBOBaHUA, PYHKIIMOHUPOBAHUS;

— IIpU UCCJIEAOBAaHUM 0C000€ BHUMAHME CIIEAyeT YACNSITh uepap-
XUYHOCTH CTPOEHUS OOBEKTA;
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— MozeIH 00BbEKTa JIOJDKHBI OOBACHITH HE TOJIBKO (PYHKIIMOHUPO-
BaHME 00BEKTa, HO U OTBEYaTh HAa BOMPOC KaKOBa KOHEYHAs IEJIb U Ie-
1€Cc000Pa3HOCTh BKIIFOUEHHUSI B €M0 COCTaB OTJEIbHBIX 3JIEMEHTOB;

— paccMOTpPEHHE OOBEKTA KaK MUCTOUYHHMKA MPEeoOpa30BaHUS CaMOTO
ceosl.

Pa3BuBas 3TOT moaxoj1, aBTOpbl padoThl [17, ¢. 5—11] npennoxunu
METOJIMKY BBIJICJICHUS U ONUCAHUA OOBEKTOB yIIPAaBICHUS U MPEIACTABU-
7 B BUjie anroputma (puc. 1).

B cooTBeTCTBUM C MPEATIOAKEHHBIM aJITOPUTMOM MPU TPECTaBIIC-
HUU 00BEKTa MAPKETHUHTOBOM JCATEILHOCTH MPEANPUITHS, HAa TTIEpPBOHA-
JaJpHOM OJTalle yCTAHABIMBACTCA HEOOXOJAMMOCTh B YIIPaBICHUHU
IIOCPEJICTBOM COIIOCTaBJICHUsI IIOTpEOHOCTE CyOBhekTa UM OOBEKTa B
yIOpaBjieHUH, a Takxke uHpopManuu 00 00bEKTEe U BO3MOKHOCTEN CyOb-
exkta. Madopmanmeit 060 00bEKTE MOTYT CUMTATHCS TOJBKO TE JIAHHBIC,
KOTOpBIE CHUMAIOT HEOMNPEACICHHOCTh B 3HAHUU O HEM C TOYKH 3PEHHUS
KOHKpETHOW I1enu ymnpaBieHus. OCHOBHBIMU TPeOOBaHUSIMHU, KOTOPBIC
OPEABIBILIIOTCS K HHGOpPMALMKM, HEOOXOAWMOM [JIA MPEICTaBICHUS
00bEKTa, SABIAIOTCS: JOCTATOYHOCTH Il pa3paOOTKU €ro MOJENH U OIl-
penenenusi GyHKIIMOHAIBHBIX CBOMCTB, MUHUMAIBHBINH 00BEM.

[Tocne ycraHOBI€HUS MOTPEOHOCTH B OKA3aHUU YIPABICHYECKOTO
BO3JICHCTBUS CYOBEKTY YNPABJIEHUS CIETYET PEIINTh OCHOBHOM BOIIPOC:
«Hero Mbl XOTHM JOCTHYb B pPE3yJibTaTe€ TakKoro Bo3jachcTBUs?». Ha
JTAHHOM JTalle CJIeAYeT YETKO chOpPMYIMPOBATh 1EIb U 33/1a4M yIIpaBiie-
HUSI MapKETUHIOBOW AesiTeNbHOCTH. Llenb — jkemaemMoe COCTOsSIHUE 00b-
€KTa WIW KEJIAaeMbI Pe3yJIbTAT €ro MOBEACHHUS; 3aJaud YIPABICHUSI —
YKEJIAeMbIU PE3yJIbTAT ACITEIbHOCTH, JOCTUTAEMbINA 32 HAMCUCHHBIN I1€-
PUOJI BPEMEHU U XapaKTEPU3YIOMIUICI HAOOpPOM KOJIWYECTBEHHBIX JaH-
HBIX WJIW [MapaMeTPOB ATOTO pe3yJabTaTa.

['1aBHOM 11€JIBI0O MAPKETUHTOBOUW AESATEIBHOCTH MPEANPUSATUS SIB-
JSI€TCSl BBISBJICHHWE HMMEIOIIMXCS MOTpeOHOCTEeM MOTpeOuTeneit B KOH-
KpPETHBIX TOBapax (yciayrax) v ux yJaoBJeTBopeHue 6osee 3pHeKTUBHBI-
MU CTI0CO0aMU, Ye€M Y KOHKYPEHTOB, C YYETOM MUHTEPECOB MPEAPUITHS.

OOBEeKT ymnpaBieHUsS «eCTh TO, HA YTO HaMpaBjeHA JEATECIbHOCTH
CyOBEKTa»,... «OPraHU3alMOHHAs YacTh CPebl, BHIWICHECHHYIO U3 HEe U
COOTBETCTBYIOIIYIO (DYHKIMOHATBHOMY TMPEIHA3HAYCHUIO CHUCTEMBI.
XapakTepHyl0 0COOEHHOCTh 0OBEKTA COCTABIISIET €T0 OTKPBITOCTh, Cpa-
HICHHOCTh CO Cpenou...» [12, c. 46].
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Dopmynuposanue npoodreMuvl YNpasieHus

[ToTpeOHOCTH »  TlorpebHoctu :
cyOBekTa « o0BeKTa

A 1

v v i
Bo3moxHocTn | Nudopmarus :
cyObeKTa 00 o0BeKTe

[TocTanoBKa 1Lienel ynpapieHus 00beKTOM

A

3amaHue KpUTEPUEB pa3rpaHUyEHUs
00BEKTa U BHEIIHEW Cpebl

»
Ll

A

Onpenenenue xapakrepa OTHOIIEHU N
00bEKTa yIIpaBIEHUS U CPEJIbI

Hem

A 4

VYToyHEeHHE 00BEKTA
yIIpaBJICHHUS

Y noBneTBopsieT
rpaHulia 00bEeKTa yIpaBJIeHUs
TpeOOBaHMSIM CyOBEKTA?

A 4

MopenupoBaHue 00beKTa
yIIpaBJICHHS

A 4

YIIPaBJICHUS

YcraHoBJIEHHE OCOOEHHOCTENR U CBOMCTB OOBEKTA

A

NudopmarimonHoe o0ecreueHne CBI3en MEeX Ty
00BEKTOM, CyOBEKTOM U 3a/1a4aMU yIIPABICHHUS

Puc. 1. IIpouecc popmupoBanusi 00beKTOB ynpasjaeHus [17]
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[TosToMy «3ajaya ONMMCAHUSI CUCTEMbI 3AKJIIOYACTCS, B TEPBYIO
odepelib, B BBIJICJIEHUN O0BEKTAa W3 CPEJIbl MOCPEICTBOM YCTAHOBJICHUS
TPaHULIBl MEXIY CPEIOW U CUCTEMOW M MOCIEAYIOIMHNM OTOOpaXKEHUEM
(B TOM WJIM MHOM CTENEHM JETATM3UPOBAHHBIM U (POpPMaIM30BaHHBIM)
(GYHKIMOHANIBHBIX 0COO€HHOCTEN cuctembd» [12, ¢. 47]. [loatomy onu-
caHue O0OBEKTa OCYIIECTBIISIETCS B CIEAYIOLIEH MOCIIeI0BATEIbHOCTH

— BBIJICJICHUE CUCTEMBI U3 CPEJIbI;

— ONIMCAHUE CUCTEMBI, 3aKJIIOYAIONIEECS B BBIPAXKEHUU €€ COCTOS-
HUS 4epe3 BHITIOTHAEMbIC ()YHKITUU.

Cpena mnipeacTaBisieT co00il TO, UTO BBHICTYIIA€T HEKOTOPBIM OKpPY-
KEHHUEM CHCTEMbl — O0BEKTa, mpoliecca, siBjeHus. Ee MOXXHO cuuTaTh
HAJICUCTEMON M3y4a€MOW CHUCTEMBI, KOTOpasi COCTOUT U3 AJIEMEHTOB HE
NpUHAIJICKAILICH CHCTEME, HO TEM HE MEHEEe BaXKHOMU 11 Hee (puc. 2).

[Tpupousie GakTOPHI DKOHOMUYECKHE (PaKTOPbI

Ilomutnueckue

(axTopsl KonkypeHTs!I

IIpennpustue

[TocTaBmyku [Torpeburtenu

OO0BeKT

KonTakTHbIle Ay AUTOPHBI

ITpaBoBBIC haKkTOPHI
CoumanbHbie
(hakTOPBI

[Tocpennuku
HayuHo-TexHnueckue

(bakTopsl

Puc. 2. Crparuduxanus cpeabl

CrpatudunupoBaHHas cpefia UMEET UEePapXUUECKYI0 CTPYKTYpPY —
B HEM MOKHO BBIJICJIUTH PAJl YPOBHEU UCXOAS U3 CTEIICHU UX BIMSHUS HA
MapKETUHTOBYIO JCSITEIBHOCTDh MPEANPUSITHS U TOTPEOUTEIICH.

JI1s1 BBIACNICHHUS] CUCTEMBI U3 Cpelibl HEOOXOAMMO OIPEICIUTh €€
IPAHUILy — COBOKYITHOCTh OOBEKTOB, KOTOpPHIE OJHOBPEMEHHO MPUHA]I-
JIEXKAT U HE MPUHAJIEKAT JAHHOU CUCTEME, T. €. TPAHULIBI CPEIBI U CHUC-
TE€Mbl BCETJa YETKO HE ONpPEACICHbl U M3MEHUYMBBI. CHCTEMA OTIEIICHA
OT OKPYXAIOLIEW CPeApl HE YETKOM JTMHHUEH, a IIOTPAHUYHBIM MIPOCTPAH-
CTBOM, KOTOpOE€ O0pa3yeTcsi U3 TPAHUILl CUCTEM, PEATU3YIOIIUX €0 TOU
WM UTHOU (PyHKIIUEH.
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Ha nepBom 3Tare u3 HajCUCTEMbI — CpeJibl KOCBEHHOI'O BO3JEHUCT-
BUs Ha (PYHKIIMOHUPOBAHUS TIPEANPHUATHS — BBIICIISIEM CPEIy HEMoCpe/I-
CTBEHHOT'O BO3/ICMCTBUS Ha (DYHKIIMOHUPOBAHUS TIpeanpustus (puc. 3).

.

KonkypeHTsI
A
\ 4
[Ipennpustue
[TocTaBiuKky |e OGLOKT [ToTpebuTenu j

\

A 4

A
A 4

A

[Tocpennuku

Puc. 3. Cpena HenmocpeaCTBEHHOI0 BO3/1€MCTBUSA
HA PYHKIIMOHMPOBAHUE NPeANPUATHSA

AHanu3 cpesibl HEMOCPEACTBEHHOTO BO3JACHCTBUSL HAa (DYHKIIMOHHU-
pOBaHUE MPEANPHUATHS TOKA3bIBACT, YTO MPEANPUATHE U OOBEKT €ro
MapKETUHTOBOU JIESITEILHOCTA OOPa3ylOT CHUCTEMY B3aUMOJICUCTBUS C
MApKETUHTOBOM JICSTEIBHOCTHIO TOTPEOUTENEH aBTOTPAHCIOPTHBIX

ycayr (puc. 4).

o : T

A 4 A 4

OOBEKT MapKETUHTOBOM
<«—>| | nearesnbHOCTH ATII >
Cucrema OOGLEKT
JESITEIbHOCTH MOTPEOUTENEH yCIyT

4 A
A 4

e -

Puc. 4. Cpena cucreMbl B3aUMO/1€elicTBHsI 00bEKTOB
MapKeTHHIOBOMH /1eATeJIbHOCTH

L
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Jna BeIAeaeHUsT 00BbEeKTa MapKeTHHroBoi aesrenbHocTH ATII u3
CHUCTEMBI HEOOXOJUMO YCTAHOBUTH KPUTEPUH, II0 KOTOPHIM T€ WJIM UHBIC
cjaraeMble BKIIFOUAIOTCS B Hee. B mpocTeiiieM cirydae Jyist 3Toro J10cTa-
TOYHO BBECTH HEKOTOPBIA IpPH3HAK, KOTOPHIA OBbI MO3BOJIMII OTICIUTH
00BEKT OT cucTeMbl. K TakuM mpu3HaKaM MOXKHO OTHECTH:

— paccMOTpeHHE OOBEKTa B Tpejeiax OpraHW3allMOHHBIX TPAaHUIL
IPENPUATHUS;

— HaJIMYHe MEKy HUMH B3aUMOCBSI3H, 00yCIOBICHHONW €IUHCTBOM
(YHKIMOHAJILHOTO MpeHAa3HAUYCHUS,

— y4eT BceX (haKTOPOB U YCIIOBHI, BIUSIONIUX HA OCYIICCTBICHHE
MapKETUHTOBOM JI€SATEIbHOCTU U TOCTHIKEHHUE €€ 1IeTICH;

— 3aKPBITHIM XapakTep OObEKTa, MPU MOCTPOSHUH KOTOPOI0 HMeE-
IOTCS KECTKHE (PUKCUPOBAHHBIC TPAHUIIBI M ICUCTBUS, HE3aBUCUMBIE OT
CHUCTEMBI IIPH 3TOM B KauyeCTBE I10JI00BEKTOB OTOHMPAIOTCS TOJIBKO TE,
KOTOpBIE 00eCTIeYnBaIOT (PYHKIITMOHATBLHOE MPe/IHa3HAUYCHUE 00BEKTA.

[To »TUM KpUTEpHSIM yCTaHABIMBAETCS I'paHUIIA OOBEKTa C MapKe-
TUHTOBON JI€ATENbHOCThIO mpedanpusiarus. Ilpu s3Tom mnpoucxonasT
HACTPOMKH, afanTali O0OBEKTa K YCIOBHUSIM (DYHKIIMOHUPOBAHUS CHC-
TE€MbI, KOJIMYECTBEHHBIC U3MEHECHUS TIEPEXOIAT B KAYECTBEHHBIE, YIOPS-
JIOYMBAETCSI COBOKYIMHOCThH 3JIEMEHTOB, OOYCIOBUBIIMX (PYHKIIMOHAJIb-
HOM HEOOXOJIUMOCTHIO CYIIECTBOBAHUE OOBEKTa, CUCTEMBI. [[1s 3TOTrO
HEOOXOIMMO JIBYXCTOPOHHHME CBSI3M CO CPEJOM, MpEACTaBICHHBIC Ha
puc. 4, 3aMEHUTh Ha OJTHOHAIIpaBJICHHbIE (pHUC. 5).

\ 4
OOBeKT ynpaBieHUus —
MPOLECC B3aUMO/JICUCTBUS

v

Puc. 5. /IByxcTopoHHUE CBSI3M 00BbEKTA CO Cpeloit

B sTtom cnydae pa3sBHBAETCA KOHTYpP B3aMMOJECHCTBUS «CHUCTEMA-
00BEKT» U «OOBEKT-CUCTEMa» U (OPMUPYETCS ABa OTACIBHBIX KaHaja.
[TepBhIil KaHAT «CUCTEMA-00BEKT» MMEET MH(DOPMAITMOHHYIO COJIepIKa-
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TeJIbHYIO HAIIPaBJICHHOCTh — 110 HEMY IOCTYIIAIOT CUTHAJIBI O COCTOSIHUH
CHUCTEMBI U cpenbl. s 3TOro HEOOXOAMMO PACIIUPUTH CUCTEMY, BbIJE-
JIMB B HEH, B COOTBETCTBUH C 0a30BOM KOHLEMHIIUEH KUOCPHETUKU, CYOh-

€KT yrpaBiieHus (puc. 6).

CyObexT ynpaBieHus —
MapKETUHTOBAas JIEATEIbHOCTh >
IpEeANPUITUSA

A

A

\ 4
OOBeKT ynpaBieHus
- mporecc B3aMMOIEHCTBUS

e

Puc. 6. Cucrema MapKeTHHIOBOM 1eATEILHOCTH NPEANPUATHS

A 4

CyObeKT yIpaBieHUs — JIUIIO WK TPYIINa JIUI, KOTOpasi CTaBUT 1ie-
7Y Tiepes; OObEKTOM yIpaBJieHMs, JeTaIu3upyeT ux B (opMe 3adaHuu,
JIOBOJUT IO OOBEKTA YIIPABJICHUS U KOHTPOJMPYET UX BBIMOJHEHUE.

CBsi3b MEXKIY CYOBEKTOM M OOBEKTOM YIIpaBJICHUsI 00ECIIeUYnBaCT-
csa oomeHoMm uHbpopmanueit. OT cyObeKkTa ynpaBieHUS K OOBEKTY IIO-
CTyInaeT MOTOK KomaHJHOW uHpopManuu. NHPOpMaIIMOHHBIN MOTOK K
CyOBEKTY COACPKUT TaHHBIE O COCTOSIHUM OOBEKTa YIPABICHHUS, O PeaK-
IIMA Ha pacmopsikeHue, 1 00 UX BBHIMOJHEHUU. CIyXUT MPOBOJHHUKOM
CUJIOBOT'O BO3/IEUCTBUSI HA 0OBEKT CO CTOPOHBI MPEAIPUSATHUS.

Bropoii kaHall — «0ObEKT-CUCTEMAy COXPaHSET TOJbKO MH(pOpMAITU-
OHHYIO COJIEp>KaTeIbHYIO0 HANpPaBICHHOCTh B BUJE MH(POPMAIIMKA O TMOBE-
neHuu oobekTa. B ganHOM ciyuyae curHan 00 oObeKTe, MOCTyHaroluii B
cpeny, mpeodpaszyeTcs B BHJIE BO3CHCTBUS, OOpaIraeTcss Ha 00beKT. Bo3-
HUKAET HEOOXOAMMOCTh 00JIe€ TOUHO ONPEJIEIUTh OTHOIIICHUE OOBEKTA.

B mporuecce B3anMoAeHCTBUSL CyObEKTa U O0OBEKTA MEPBBIN U3MeE-
HSIET BTOPOM — MEPEBOAUT €ro U3 OJHOIO COCTOSIHUS B Ipyroe. Bmecre ¢
TeM CYOBEKT yIpaBJICHHUS U3MEHSIETCA U CaM, Y HETO BO3HUKAIOT HOBBIE
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CTOPOHBI M OTIIAJAKOT CTaphbl€, MOSBIAIOTCS HOBBIC LEJIA W 33/1a4M B3a-
MEH TPEKHHMX; OH BCTYMAeT B HOBBIC OTHOIICHHS, KaK C OOBEKTOM
yIpaBJICHUs, TaK U C JPYyTUMU CyObEKTaMu yrpasiieHusl. Bzaumonaeiict-
BHS1, BOBHUKAIOIIUE B MPOLIECCE 3TUX OTHOLICHUM, SIBIISIFOTCSA TOM LETBIO,
KOTOpasi CBSI3bIBACT OTACIbHBIC 3JIEMEHTHI MAPKETUHTOBOW JESITEIIBHO-
CTH NPEANPHUITUSA B €IMHOE 1IEIIOE.

Bo BTOpOM ciyuyae, KOrja yCTaHABIMBAETCS IpaHUIla O0OBbEKTa —
MapKETUHTOBOU cpesioll (PyHKITMOHUPOBAHUS MPEANPHUATHS, B KaUECTBE
KPUTEPUEB, 1O KOTOPHIM yYCTAHABIMBAIOTCS TPAHUIBI MEXKY HUMH, SIB-
JSFOTCSL:

— JICUCTBUE PYTHUX, HEKEIM B OKPYKAIOIIEH Cpejie, 3aKOHOB, OI-
penenstomux ero dyHKuonuponanue [12, c. 48];

— HalMuue 00Jiee JKECTKUX CBA3EH BHYTPU CaMOW CJIOKHOW CUCTE-
Me (00BEKTa), UYeM CBSI3M MEXIY CUCTEMOM U cpenoit [4, c. 25];

— OTKPBITBIM XAPAKTEP CHUCTEMBI, MPEIOIATaAOIIEeH JOCTATOYHO
YAaCTHOE W MHTECHCHBHOE B3aWMOJICMCTBUE C BHEIIHEW CPENOH, B KOTO-
POM paccMaTpUBAIOTCA JIBa BU1a OOBEKTOB:

— 00BEKTHI, 10 KOTOPBIM pelIaeTCs 33/1a4a;

— 00BEKTHI, BIUSHUE KOTOPHIX HEOOXOJAMMO YUUTHIBATh IPU €€ pe-
IICHUH.

B nanHOM ciiydae K 3J€MEHTaM MapKeTUHIOBOM cpejibl (PyHKIIMO-
HAPOBAHUS MPEAIPHUATHSI BXOAAT (aKTOPHI KOCBEHHOTO BO3JICHCTBUS Ha
(YHKIIMOHUPOBAHUE MPEANPHUATHS — YKOHOMHYECKHE, IIPUPOIHBIC, Ha-
YYHO-TEXHUYECKHE, COLMAIbHBIE, MOJUTUYECKUE U IPABOBBIC; & TAKXKE
CyOBEKTBhI CpeAbl HEMOCPEACTBEHHOTO OKPY>KEHUSI — KOHKYPEHTBI, MO-
CTaBIIMKH, TOTPEOUTEINH, MOCPETHUKH M KOHTAKTHBIC ayIUTOPHH.

Mexnay 3TUMM 3JI€MEHTaMHU JICMCTBYIOT APYTHE OTHOLICHUS, YEM
MEXIy dJeMEHTaMHU OOBEKTa MapKETHHTOBOH JIECSITEILHOCTH MPEAIIPH-
ATHS, KOTOPBIX OOBEIUHSAIOT 00JIee KECTKUE CBSI3H, YEM MEXY JIEMEH-
TaMH HaJICUCTEMBL.

B3auMOOTHOIIEHHS] ¢ OJHOM CTOPOHBI MEXIy OOBEKTOM yIMpaBiie-
HUS ¥ CUCTEMOM, a C APYrol CTOPOHBI MEXKIy OOBEKTOM YIPABICHUS H
HAJICUCTEMOM CTPOUTCSA IO MPUHLMITY CTPYKTYPHO-OPTraHWU3ALMOHHBIX
OTHOILICHHUM, U ONPEICIISIIOTCS TPOTUBOPECUMSIMU MEXAy HUMU. Kak Haj-
CHUCTEMA, TaK U CUCTEMA CTPEMSITCS MPUBECTU OOBEKT YNpPaBJICHUS B Op-
raHu3alMoHHOEe W (YHKIIMOHAJIBHOE COOTBETCTBUE CBOCHU MpUPOAE; a
O0OBEKT YMpaBJICHHS, B CBOIO OYEpE/ib, CTPEMUTCS COXPAHUTh HE3aBUCHU-
MOCTb, YBEJIMYUTH YUCJIO CTEIIEHEH CBOOOIBI.
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Onucanue CcHUCTEMBI — OOBEKTa MAapKETHUHTOBON AESATEIbHOCTH
ATII mpon3BoaAUM B COOTBETCTBUM C METOHOJIOTHEN CUCTEMHOTO MOIX0-
na [13, c. 13; 16, c. 59; 12, c. 51]. IIpu 3TOM CcomepKaTeIbHOCTh CHUCTE-
MBI MOXKET OBITh YCTaHOBJICHA MOCPEJICTBOM yYCTAaHOBJICHUS €€ IIEJICBOTO
HA3HAYEHMS, COCTaBa, CTPYKTYPhl U BBINOJIHsAEMbIX (GyHKIMN. MHCTpY-
MEHTOM PEIICHUS 3TOU 3a1a4M SABISECTCS MOJICIIb.

Mogenb CUCTEMBI — 3TO UCKYCCTBEHHAs! CHUCTeMa WM OOBEKT, KO-
TOpas B ONPEJCICHHBIX YCIOBUSIX MOXKET 3aMEHUTh OPUTHMHAI IMYTEM
BOCIPOU3BOJCTBA €r0 CBOMCTB M XapaKTEPUCTUK MHTEPECYIOIINX HUCCIIE-
noBarelid. To ecTh MOJIEIb SIBJISIETCSL JIOMOJIHUTEIBHBIM UHCTPYMEHTOM,
KOTOPBIA B OMPEACICHHBIX YCIOBHUSX 3aMEHSET CUCTEMY IMPHU HUCCIEN0-
BAHUU €€ CBOWCTB.

B OonbpLIMHCTBE Cly4aeB IJig CO3JaHUS TOW WJIM MHOW MOJEIU
CHUCTEMBI — 00BEKTa, MTPOIECCa WU SIBJICHUS UCTIONB3YIOT €€ BepOaIbHO-
nH(popMaIlMOHHOE omnucaHue. BepbanbHas (TecToBas) MOJIEIb — OIHCa-
HUE CUCTEMBI B SI3IKOBOM 3HAKOBOM CHCTEME (WJIM MPOUIE — CJIIOBAMMU).
OCOoOEHHOCTBIO TAKUX MOJIENICH SBISIETCS TO, UTO OHH YK€ HE SIBIISIFOTCS
o0pazaMu MBIIIJIEHUS], @ CTAHOBITCA UHPOpMalmen — UHPOPMaALIMOHHOM
MOJICJII0 B PEUEBOM WM MUCbMEHHON gopme. Hemocrtatkom BepOasib-
HBIX MOJIeJICH SBJISETCS TO, YTO OHU B OOJIBIITMHCTBE CIy4yaeB HEUYETKHUE.
BepbanbHas mMojienib 00bEeKTa MApKETUHTOBOW JIEATEIILHOCTU TIPEIIPH-
ATHS CIIOKHAs!, B OOJIBITMHCTBE CydaeB Heo0o3pruMa. OHa HE OTpa)kaer
MOCJIEI0BATEIbHOCTh, B3aMMO3aBUCUMOCTh UM B3aWUMOJCHCTBHUE €€ Clia-
raeMbix. [1oaTOMy OHa HEe MOXET OBITh A()PPEKTUBHBIM UHCTPYMEHTOM
UCCIICIOBAHUSI MAPKETUHTOBOU €SI TEIbHOCTH NPEANPUSITHUS.

Hanbonee mpocTtoit MOJenbl0 OMUCAHUSI 00BbEKTa MAapPKETHHTOBOMN
NEATEIbHOCTH SIBIISIETCA IIPEJICTABIICHUE €€ B BHUJIE YEPHOIO SIIUKA

(puc. 7).

BHuewmnss cpena

X1 R Y 1Ly

Bxogpt |— HepHbli ANINK » |BbIXOIBI
X, (0OBEeKT ynpaBiieHUS ) Y,
—n >

Puc. 7. IlpeacraBieHue 00beKTa MAPKETHHIOBOM eSITEIbHOCTH
NPeANPUATHSA B BUe MOAEIH YePHOI'0 SLIHKA
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Mogenb 00beKTa ynpaBieHHs, B BUJE YEPHOIrO SIIUKA, JAET BO3-
MOYHOCTb ONIPEAEIICHUS MHOXECTBA BXOJHBIX U BBIXOJHBIX MTApaMETPOB
00beKTa yIpaBiiecHUs B BUJAE (PaKTOPOB BHEIIHEH Cpeabl U XapaKTepH-
CTUK MapKETUHTOBOM JIESITEIIbHOCTU NMPEAIPHUATHS], YCTAHABINBATH 3aBU-
CUMOCTH BXOJIOB CHUCTEMBI OT BBIXOAOB. lIpm 3TOM 1Sl MX MOJy4eHUs
MOTYT HMCHOJIb30BaThCA METOJIbI KaK aKTUBHOTO, TAK U MACCUBHOIO JKC-
MIEpPUMEHTA.

K HepgocTaTkam MOJEIM YEPHOTO SIIMKA OTHOCUTCA TO, YTO OH HE
pacKpbIBa€T BHYTPEHHEN CTPYKTYpPhl, BHYTPEHHETO YCTPONCTBa 00BHEKTA
yIIPaBJICHUS.

Mogenb 4epHOro SIMKa XapakTepu3yeT BHEIIHHUE CBOWCTBA OOb-
€KTa YIPABJIECHHUS, €TO IEJIECBYIO HANPABICHHOCTh, BIUSHUE HA pE3yJbTa-
Tbl (DYHKIIMOHUPOBAHUS BXOJHBIX IapaMeTpOB. BHYTpPEeHHOCTH ke
(SIIIAKA» XAPAKTEPU3YETCS HAJTWYUEM DJIEMEHTOB — HEJCIMMbBIX YacTeu
00BbEKTa yNpaBJICHUS U MOACUCTEM — YaCTEH, COCTOSAIIMX Ooyiee ueM M3
OJIHOTO DJIEMEHTA.

[Ipu omucanun oOBeKTa MapKeTHHToBOM nestenbHOCTH ATII He-
J0CTaTOYHO (POPMYJIUPOBAHUS €ro IeJeBOM HampaBieHHOCTH. HeoOxo-
JMMO YCTaHOBUTH MEPEUYECHBb FJIEMEHTOB, U3 KOTOPBIX OH COCTOUT U MO-
J€Ib CTPYKTYPBhl CUCTEMBI — CBSI3M MEXKAY dJEMEHTaMu cuctembl. OHU
XapaKTEPHU3YIOTCS HANIPABICHUEM — HAIPABJICHHBIE U HEHAIIPABIICHHBIE;
npsiMble U OOpaTHBIC; CUJION — CHIIbHBIE M ci1adble; XapaKTepoM — MO/I-
YUHEHHUs, paBHOIpaBUs U T. . B cucrtemax ynpapieHusi oco0yIo 3HauU-
MOCTh TIPUOOpETal0T OOpaTHBIE CBSI3W, HAINPABJICHHbIC HA COXpAaHEHUE,
cTabmin3anuio TpeOdyeMoro 3Ha4eHUs mapameTpa U CiaysKallue OCHOBOM
IPUCIIOCOOJIEHUS CUCTEM K M3MEHSIONIUMCS YCIOBUSIM CYIIECTBOBAHMUS,
CaMOPETYJIMPOBAHUS U PA3BUTHUS CUCTEM.

Mogenb CTpyKTypbl OOBEKTa YIPABICHUS MPEAIoNaracT ero OIu-
CaHWE B BHUJIE CTPYKTYPHOH CXE€MbI, B KOTOPOM OTMEYEHO HAJIUYHUE HJie-
MEHTOB M CBsi3ed Mexay HuMH. Haumboisiee mpocThiM CIIOCOOOM TaKoro
omucaHus sBisieTcs rpaduyeckoe nzoopaxkenue. [Ipu 3TOM 3JI€MEHTHI,
KOMIIOHEHTHI, TOJICUCTEMBI U TTPOUYHE OOBEKTHI CUCTEMBI OTOOPAKAOTCS
B BHUJIC BEPIIUH rpada; CBsI3U MEXTy HUMH MPEACTABISIIOTCS B BUAC AYT.

OCHOBHBIMU CTIOCOOAMM TIPEJCTABICHUS CTPYKTYp SIBJISIETCS CETe-
BOW M uepapxudeckuii. C MOMOIIBI0 UEPAPXUUYECKUX CTPYKTYp OTOOpa-
KAIOTCS MPOCTPAHCTBEHHBIE B3aUMOCBS3H MEXKIY JIEMEHTAMU, KaK Ipa-
BHWJIO, OJTHOTO YPOBHS. PaznuyaroT cienyronmye BUabl CETEBBIX CTPYKTYD:
JVHENHBIC, JPEBOBHUAHBIE, KOJbLEBbIE. MepapXudyeckue CTPYKTYpbl
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OPEACTABIISIIOT JEKOMIO3UIINIO CUCTEMbBI B IIPOCTPAHCTBE U IPUMEHSIOT-
Csl U1 ONMHUCAHUS MOJYMHEHHOCTH 3JIEMEHTOB pPa3HBbIX YPOBHEH yIpaB-
nenusi. YacTtHbeIM ciaydaeM, GOpMON NPEAOCTaBICHUS CTPYKTYpPhI pac-
CMaTPUBAEMOUN CHUCTEMBI SIBIIIETCS MOJEJb MapKeTUHra ycayr (puc. 8),
npeanoxennaa ®. Koriepowm [6, c. 297].

PyxoBoactBo
aBTOTPAHCIIOPTHOTO MPEATPUATUS

Buympennuii Tpaouyuonnvlii
/ MapremuHe

Mapkemune \
%}?K@WZHHZ 1
KonTakTHBIN IEpCOHAN 2 [ToTpebuTens

Puc. 8. Mogesib MapKeTHHIa yCJIyT

Hnmepaxkmuenuwiii

AHanu3 TPEeJCTaBICHHOM MOJEIU TO3BOJISIET BBIACIUTH JBE YC-
JIOBHBIE TOYKH COMPUKOCHOBEHUS: MepBasi — paOOTHUKH CITyKObl MapKe-
THUHTa MPEANPUITUS — MOTPEOUTEINb; BTOpas — KOHTAKTHBIN MepcoHall —
notpedbutens. [Ipu 3TOM MOA KOHTAKTHBIM MEPCOHAJIOM MBI TOHUMAET
BOJUTENICH aBTOMOOWIICH, KOTOPBhIE HEMOCPEICTBEHHO MPEIOCTABIISIOT
ycayry norpeburento. TakuMm oOpa3om, B cOCTaB 00bEKTa MapKETUHTO-
BOM JIESTEILHOCTH BXOJISAT paOOTHUKU CIY>KObl MApKETHUHTA, KOHTAKTH-
pyIoIie ¢ TMOTpeOuTeIeM, W BOJUTEIH aBTOMOOWIICH, MPEIOCTaB-
JSFOIIUE TPAHCIIOPTHBIC YCIYTH TOTPEOUTENIO.

JInst yctaHoBlieHUST QYHKIMI OOBEKTOB MapKETHUHTOBOM JEATEIb-
HocTu ATII u morpedOuTens pacCMOTPUM CHUCTEMY UX B3aWMOJCHCTBUS
(puc. 9).

Ha mpeacTaBieHHOM PUCYHKE TOUYKHA COMPUKOCHOBEHUSI OOBEKTOB
MapKeTUHroBou aesitresbHocT ATII u noTpedurens u [2|pa3BepHy-
Thl B IPOCTPAHCTBE U BPEMEHH.

Touka CONMPUKOCHOBEHUS — 3TO MPOLECC COTJTACOBAHUS CIIPOCa
U TPEJIOKEHUS, KOPPEKTUPOBKH €0 4epe3 CUCTEMY OOpaTHOM CBS3U C
MIPOLIECCOM MPEJIONKEHUS U TTOTpeOsieHus yciryr. OH BBITOTHIETCS paboT-
HUKAMH CITY>KO MapKEeTUHTa KaK B JUIUTEIILHON MEPCIEKTUBE — aHAIN3 BbI-
MOJIHEHHUSI IOTOBOPHBIX 0053aTENbCTB; TaK B KPATKOCPOYHOM MEPHUOJIE MPU
OMEPATUBHOM KOHTPOJIE €KEIHEBHBIX IUIAHOB, BHECEHUEM COOTBETCT-
BYIOIIIMX U3MEHEHHI B MPOIIECC MPE/JIOKEHUS U TOTPEOICHUS YCIYT.
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Bo BTOpOM TOYKE CONPUKOCHOBEHHS MApPKETOJOr MO COBMECTHU-
TENbCTBY, KAKUM SIBJISIETCS BOJAUTEIh aBTOMOOWIISI, HA CTaJNU TPUHATHS
NOTPEOUTENIEM PELICHHS O MOJb30BAHUU YCIYTON JOJKEH MPOJIEMOHCT-
pUpOBaTh KaueCTBO IMPEIJIOKECHUS YCIYyTr U 00CITyKMBaHUSI, @ HA CTAAUHU
MOJIb30BaHUSI YCIYTOM MOJHOCTHIO YAOBJIECTBOPUTH 3aMPOCHI MOTpeOUTE-
151 Mo 00beMy, IIEHE U KaueCTBY yCIyT. B cilydyae HECOOTBETCTBUS MPE/I-
JOKEHHUS YCIyT TpeOOBaHMAM MOTpeOHMTEIeH 3amadueii o0beKTa MapKe-
TUHTOBOM JICSITEIbHOCTH ABJSECTCSA €T0 YCTPAHEHHE.

Takum 00pa3oM B pe3yJIbTaTe BHITIOJHEHUS UCCIICI0BAHUS:

— MOJIYYWJIO JAJIbHEUIIEE pa3BUTHUE METOJO0JIOTUH BBIJACICHUS CHUC-
TEMbI U3 CPEAbI U €€ ONKUCAHMUS;

— YCTAHOBJICHO, YTO KaK ISl MPEANPUATHS, TaK U TOTPEOUTENS aB-
TOTPAHCIIOPTHBIX YCIYT OOBEKTOM HMX MApPKETUHIOBOM JESITEIBHOCTH
SABJIAETCS MPOILIECC COTJIACOBAHUS CIPOCA U MPEJIOKEHUI U UX XapaKTe-
PUCTHK;

— YCOBEPIIIEHCTBOBAHO IPOLIECCH B3aUMOJICUCTBUS O0OBEKTOB Map-
KeTUHToBOM AesitenbHOCTH ATII m moTpeduTens, ycTaHOBIEHBI UCIIOJ-
HUTEJHU U UX PYHKITHH.
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KPMBOPYUYKO O.M., 10KT. €KOH. HayK,
BOJOJIAJKCBKA T.O., acucTeHr,
XapKiscoKuil HAYIOHANbHUL ABMOMODINbHO-00POICHIL YHIBEpCUmMem

MIIXIJI 10 ®OPMYBAHHS CTPATETTA
VIIPABJIHHS TEPCOHAJIOM ATI

Anomauia. 3anpononosano nioxio 00 gopmyeanHs cmpameziil YnpaeiiHHi NepcoHaIoM
(VII) ATII, iominnicmio K020 € Y32004CeHHs 3a2anbHoi cmpameeii, cmpamezii Oi3Hec-00UHUYL
ma HasA6HUX i NOMPIOHUX XAPAKMEPUCMUK NePCOHATY RIONPUEMCMEA, WO nepeddadac supoobieH-
HSl 342ANIbHOT MA THCMPYMEHMAIbHUX CIMpameziil Ynpasiints nepcoHanom. [[is po3pooku 3a2aib-
nux cmpameeiu VII ATIl cknadeno anecopumm ma no6y008aHo Mop@onociuny Mampuyio yux
cmpamezitl, Ha OCHO8I AKO0I 30ilICHIOIMb KOMOIHAYI payionanvhux eudie cmpameeii Y11 3a mu-
namu 6izHec-cmpame?zii, Kadpoeoi noximuxku ma mpy0ogozo konexkmusy ATII.

Knrouoei cnosa: nioxio, cmpamezis ynpasninHs nepcoHaniom, MopQhoaociuna mampuys.



