[Mommpu Bci mepeBaru minardopmu Microsoft Teams, meit cepsic He Hamae
MO>KJIUBOCTI SIKICHO TpAIfOBaTH 3 BIPTYaJbHOIO JOIIKOIO, HAa BIIMIHY Big Z0OM i
Google Meet. A BUKOpUCTaHHS JOMIKH ITiJ] YaC BUBYCHHS MOBHHX JUCLHUILIIH JTYyKE
BAXXJIMBE, 1 YaT HE BUKOHYE BCIX HEOOXITHUX (PYHKIIIH.

JIns mMATPUMKH CaMOCTIHHOT pOOOTH CTYJICHTIB 1 KOHTPOJIIO iXHIX HaBYAIbHUX
JIOCSATHEHb B YHIBEPCHTETI 3aCTOCOBYIOTH OCBiTHE cepenouiie Moodle. Onnak,
HE3BAKAIOYM Ha BCl MOro Oarari mpomo3uIlii 010 TUIIIB 3aB/laHb, BAPIaHTIB OOMIHY
AIyMKaMH 31 CTyACHTaMH, II€il cepBic He mepeadadae MPOBEICHHS 3aHATh YU
KOHCYJIbTAIlIl y peXHMi peaJpbHOro 4yacy (MO>KHA PO3MICTUTH JIMIIE BiJEO3aIHC
JIEKITIT).

JlocBig nuCTaHLIMHOTO HaBuYaHHs, HaOyTui Bin BecHu 2020-ro poky, — TO
Nepil KpOKK B ONAHYBaHHI PI3HUX TEXHIK 1 TPUIOMIB, 3alPONOHOBAHUX CYYaCHUMU
IHTepHEeT-cepBicaMU. 3aCTOCYBAaHHS MarepialiB, CTBOPEHHUX 3a JOMNOMOIOI0 TaKHX
cepgiciB, sk Kahoot, Quizizz, Factile, Classtime, Learning App, Wizer.me (tectH,
masjgy, Iirpu, IHTEpaKTHBHI apkymi KoHTpoio), Microsoft Sway, Canva App
(mpe3enrTariii Ta in.), Render forest (naBuanbhi Bimeo), Draw.io, Miro, MindMeister,
MindMup, Mindomo, Coogle (inTenekT-kapTH, KapTH s OpeHHCTOPMIHTY Ta iH.),
COpUATHME TOJETIIEHHI0O PpoOOTM Ha 3aHATTI, MOKPALIEHHIO CHPUUHATTA

HaBYAJHLHOTO MaTepialy 1 MiABUIIICHHIO PIBHS 3aI[IKaBJIEHOCTI CTYCHTIB.
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DIGITAL COACHING FOR MULTICULTURAL EDUCATION
IN UKRAINE

These dramatic days with the military aggression of the neighboring country

into the Ukrainian lands and the launched genocide of the Russians against the
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Ukrainian nation, it is becoming absolutely critical to revisit many aspects in high
school and university curricula as to educating the youth of Ukraine. With paying due
respect to linguistic and cultural differences attributive to a wide variety of peoples
globally, growing tolerance in communication and life for all the peoples including
interethnic groups, minority societies, and indigenous peoples, it is important to
preserve the national values, and expect the acceptance and respect of others towards
the Ukrainian origin, customs and traditions, language and spiritual and modern
culture, in particular.

Helping the Ukrainian youth become deeply aware of their roots and form /
cultivate a sense of national identity will play its pivotal role in education, which can
be implemented via modifying and amending certain blocks of knowledge and skills,
competencies in the cycles of the education, social sciences and the humanities
disciplines [1]. To this end, it is about including the poly- and multicultural
component into teaching foreign languages in larger and broader scope and volume.
Therefore, giving a quick overview of the idea will lead to differentiating
polyculturalism and multiculturalism in education. Overall, the polycultural
education is seen in the light of comparison of the Ukrainian and other European
languages and cultures; and focus is laid on integration and assimilation of many
educational, life and business components in schooling in Ukraine and the EU on the
basis of shared values and understanding the shared future vision for a global world.
Multicultural education in teaching foreign languages in Ukraine will strongly
disintegrate the language and culture of the Ukrainians and Russians, accounting for
historic, political, economic, academic, as well as spiritual, cultural, and linguistic
values of these two peoples, standing at attention for the Ukrainian national identity
and security as a nation with its rich ethnic roots.

To do so and achieve the desired goals in a faster and more efficient ways, the
coaching technology comes of great support; digital solutions in the form of
questionnaires, software programs, updates and other tools may help both teaching

staff (Faculty) and students see exactly where they are, where they wish to be at the
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end of the teaching and learning journeys, and find the most optimal ways of how to
teach and learn best in order to maximize the students and Faculty’s capacities.

Today coaching has been widely used in corporations and business and
political world. Also, coaching is known to be leading in many European universities
as a fundamental driver for quality education [2]. What can be more powerful is
introduction of digital coaching due to its convenience and ability to scale.

As it can be derived from the term itself, digital coaching in education can be
viewed as a well-delivered and education quality-enhancing service whereby
coaching meetings known as coaching sessions take place between two parties — a
lecturer / teacher in the role of a coach and a student or group of students in the role
of a coachee; another criterion for digital coaching in education is that such coaching
sessions are conducted virtually, firstly, and secondly, many aspects can be
automated with the means of digital platforms.

The advantage of coaching sessions in education can be delivered via desktop
or mobile device. The benefits of educational digital coaching for teaching foreign
languages stimulates learning and reflection process, which is conducted both in the
two settings. One setting is practical, which is carried out in a classroom, or in the
teaching and learning setting per se. The other takes place in the student’s everyday
environment, the analogue setting. This approach enables the students who master
foreign languages to better acquire and polish their knowledge, skills and
competencies, as well as practice the new skills in relevant real-life situations. At the
same time, this approach does not limit locations and time zones that is altogether
important to physical presence of students where they stay safe or choose the place
for reasons of convenience, etc. Everyone interested and eager to grow in the selected
course may do it with the help of Internet and the suggested technology.

Ribbers & Waringa (2015) define digital coaching as “a non-hierarchical
developmental partnership between two parties separated by a geographical distance,
in which the learning and reflection process is conducted via both analogue and

virtual means” [3]. According to CoachHub experts and coaching practitioners, “the
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lack of a hierarchical and advisory relationship is a characteristic of digital coaching,
which intrinsically distinguishes it from e-learning and e-therapy” [4].
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BUKOPUCTAHHSA LMS MOODLE ITPU BUKJIAJIAHHI T'YMAHITAPHUX
JAUCIHHUIIJITH

3 KOXXHUM JHEM 1H(OPMAIIHHO-OCBITHE CEPEJOBUIINEC BHINUX HaBYAIBHUX
3aKJa/1iB CTa€ BCe OUTBII MOOUTHHUM Ta MEPCOHI(PIKOBAHUM 3aBJISIKU BIIPOBAKEHHIO
TaKuX 1HQOPMALIHHUX CUCTEM SIK €JIEKTPOHHI MIIaT(HOPMHU.

[TnaTdopmu 17151 OHNIAWH-HABYAHHS — I1€ CEPBICU-TIOCEPETHUKN MIXK CTYJIEHTOM
Ta BUKJIAJauyeM B Mpolleci JAUCTAHIIMHOrO Ta 3MimiaHoro HaBuaHHs. [lmardopma
OJTHOYACHO € CIOCOOOM 3B’SI3KYy, CXOBHIIEM 3aBJaHb, KOOPJAUHATOPOM TPOIIECIB Ta
HAa0OpOM IHCTPYMEHTIB 1 MIA0JIOHIB /I YIPaBJIiHHS OHJIAWH-HABYaAHHSIM, 3aCO00M

aBTOMATU30BAHOI'O CTBOPEHHS AUCTAHIIITHUX KYpCIB.
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