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ESTIMATION OF THE LEVEL OF MOTOR TRANSPORT 

SERVICES COMPLIANCE WITH THE CONSUMERS 

REQUIREMENTS 
 

Abstract. The methodological bases as to the estimation of the service parameters com-

pliance with the consumers’ requirements have been suggested. They are based on the applica-

tion of Harrington function and envisage the determination of desired characteristics for motor 

transport service and the discords detection on the basis of their comparison with the actual val-

ues of the motor transport enterprises’ parameters of propositions. This allows providing the mo-

tor transport enterprises with the fast adaptation to the changeable market conditions due to the 

operational rationalized marketing decision-making process which aimed at increasing the level 

of services compliance with requirements and ensuring the consumers satisfaction. 

 

Key words: motor transport service, consumers’ requirements, interests conciliation, es-

timation the compliance, Harrington’s desirability function. 
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SUBSTANTIATION OF THE STAGES OF BUSINESS-

PROCESSES IMPROVEMENT OF THE MOTOR  

TRANSPORT ENTERPRISE 
 

Abstract. The basic stages of business-processes improvement of the motor transport en-

terprise have been substantiated. They are: collection of the data about the business-processes 

functioning; its modeling and estimation; determination of improvement necessity; formation of 

the improvement group; selection of the improvement methods and its realization; estimation of 


