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OTxe, OTHUM 13 BAXJIMBUX IIISXIB YIOCKOHAJIEHHS €KOHOMIYHUX BITHOCHH M1k
CLTbCBKOTOCTIONAPCHKUMH 1 MOJIOKOIIEPEPOOHUMH ITIAMPUEMCTBAMHU € (POPMYBaHHS
N1€BO1, €PEKTUBHOT JTOTICTUYHOI CUCTEMH.
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BITPOBAKEHHS KOHIENIII MAPKETUHI'Y HA TPAHCIIOPTI
babauenko JI. B., k.e.n.
YepHiziecoKkuil HAYIOHAILHUL MEXHON02IYHUL YHIBepCUmMem

Ilepexinm 10 PpUHKOBMX BIJIHOCMH 1 PI3KUH cmajg  BUPOOHHUIITBA 1
IUTATOCIIPOMOYKHOTO MONUTY HaceneHHs Bukiukaid B 1990pp. 3naune (B 2-3 pas3u)
3HUKEHHS 00CSTIB MEPEeBE3CHh BAaHTAXIB 1 MacaXKUpPiB Ha BCIX BHAAX TPAHCIOPTY. Y
CBOIO Yepry Iie MPHU3BEJO 10 BUHUKHEHHS BUIBHUX, HEBUKOPUCTAHUX MOTYKHOCTEH
TPaHCIOPTY, MOTipIIeHHs (hiHAHCOBOTO CTAHOBMILA TPAHCIOPTHMX IiAIPUEMCTB. IX
HPOTO3UIIiT CTaJU MEePEBHUIYBATH TOMUT HA TpaHcHopTHi nmocayru [1]. Tlocunmnacs
KOHKYpPEHIliE MiXK BHIaMH TPAHCIOPTY Ta OKPEMHUMH  TPaHCIIOPTHUMHU
MiITPUEMCTBAMMU.

VY 3B's3ky 3 muMm B cepeanni 1990x pokiB Ha TpaHCHOPTI CTajlud aKTUBHO
BIIPOBAPKYBATH MAPKETHUHTOBY KOHIICTIIIIFO YMPABIIiHHS, CTBOPIOBATH MapKETHHTOBI
opranu. [Ipore 3BakalouM Ha 3arajbHy HEONPAIbOBAHICTH TPAHCHOPTHOTO
MapKETUHTY, BIACYTHICTh (axiBI[iB L€l MPOIEC BIAUYTHO 3aTATHYBCS. MapKeTUHTOBI
CTPYKTYpH 4YacTO CTBOPIOBAJIMCS JOAATKOBO JO ICHYIOUHMX IUIAHOBUX 1
MOCTAa4aIbHUIIBKUX OpPraHiB 3aMICTh 1X cepio3HOro pedopmyBanHs. Jloci 4iTKO He
BU3HAueHI (YHKI[IOHAIbHI MEXI1 il MapKEeTUHTOBUX CTPYKTYp YIpaBIiHHS Ha
Oaratbox BHAax TpaHcrmopty [2]. Lle mnoB'si3aHO 3 BIAMIHHOCTSIMH CTPYKTYP
yOpaBJIiHHS Ha PI3HUX BUJAX TPAHCIOPTY, BIACYTHICTIO €()EKTUBHOI TPAHCIOPTHOI
TIOJIITUKY JCPKABH.

[IpuBaTH3amiiss  Ta  aKkI[iOHYBaHHA  TPAHCIOPTHUX  MiAMPUEMCTB  Ha
aBTOMOOITbHOMY, BOJHOMY Ta TOBITPSHOMY TpPAHCIIOPTI B 0ararboX BHITaJKax
OpU3BEIN /0 PO3APOOJTCHHS €IUHUX TEXHOJOTIYHUX TMPOLECIB TPAHCHOPTHOTO
0oOCITyroByBaHHsl KII€HTYpH. YHCIEHHI, B OCHOBHOMY HEBEJHUKI, TPAHCIOPTHI
KoMmaHii Ta (ipMu, SKi BU3HAYWIA TOJIOBHOIO METOIO OTPUMAaHHS NpUOYTKY, HE
3a0e3MeyyroTh HEOOX1JHY AKICTh 0OCITyTOBYBaHHS, TOMYCKAIOTh MOPYIICHHS O€3MeKH
nepeBe3eHb, Ta HE B 3MO31 KOHKYpyBaTh 3 OUIbII MOTYXHHUMH 1 TEXHIYHO
OCHAIICHUMH 1HO3€MHUMHU KOMIaHIIMU-TIEPEBI3HUKAMHU.

BpaxoBytoun Ty 00cTaBHHY, IO TPAHCIIOPT € JOCUThH KaIiTAIOMICTKOI Tay33Io,
NpiOHI KommaHii 6e3 JiepKaBHOI MIATPUMKH TPH ICHYIOYIN MOJATKOBINA MOJITUII HE
MOXKYTh PO3pPOOJISITH 1 Peani3oByBaTH CEPUO3HY MapKETHHTOBY cTpaTerito. Kpim
TOr0, BIIOYBa€ThCsl MBUJKE (PI3MUHE 1 MOpajbHE CTapiHHA TEXHIYHUX 3acO0IB Ha
TPAHCIIOPTI Yepe3 MPU3YNMUHEHHS iX MOJCpHi3alii, 3aMiHM Ta TOMOBHEHHS Yepes3
BIACYTHICTh (piHaHCOBHX pecypciB [3]. Bce 1ie 3HaYHO YCKIQJIHIOE MOXKJIMBOCTI
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MIIBUIIEHHS SKOCTI TEePEBE3€Hh 1 BUKOPUCTAaHHS MApPKETUHTOBUX IIIXOJIB B
yOpaBJIiHHI HaBiTh Ha CAMOCTIHHUX TPAHCHOPTHHUX MiAMPUEMCTBAX TPH BIILHOMY
I[IHOYTBOPEHH1 1 KOHKYPEHIIIi.

Haiibiipi1  BaXXJIMBOIO 1 TPYJAOMICTKOIO YacTUHOKO Tiporiecy ¢GopMyBaHHs
MOMUTY HAa TPAHCIOPTHI MOCIYTH € aHalli3 TPaHCIOPTHOTO PUHKY Ta €KOHOMIYHE
00CTEe)XXEHHSI PAlOHIB TSKIHHS TPAHCIOPTHUX MiANpHEMCTB. KoMruiekcHui aHami3
TPAHCIIOPTHOTO PUHKY € BIANPAaBHUM ITYHKTOM MapKETHHTOBOTO IOCTiIKEHHS 1
PO3PI3HAETHCS 32 BHJAMHU JAISUIBHOCTI, CTYNEHS OXOIUIGHHS pPHHKY, Iepiofam
MPOBEJEHHS 1 IIHOKHI YaCOBOTO TOPU30HTY MIPOTHO3Y.

3a BHIAMU JASUIBHOCTI  PO3PI3HSIOTh PHUHKH. BAHTAKHUX IE€PEBE3EHb,
NacaXUPChKUX TEPEeBE3€Hb, IMiJCOOHO-TOMOMIXHOI AISNIBHOCTI  TPaHCIOPTHUX
MITPUEMCTB.

3a crymeHeM OXOIUIGHHS PO3PI3HSAIOTH PHHKH. TI00anbHHI  (CBiTOBA
TPAHCIOPTHA CHCTEMa, HAMPHKIIAM, IS MOPCHKOTO 1 TOBITPSIHOIO TPAHCIOPTY);
3araJbHOZICpKaBHUI a00 Mikaep:kaBHMiA (y MaciiTadl TepUTOpii KpaiHu, HAPUKIIA]
Mepeka 3alli3HHUIb); PEerioHabHUN (Y MeXaX EKOHOMIYHOTO padOHy, BEIHKOTO
periony ado agMiHICTPaTHUBHOI'O YTBOPEHHS - KpaiHH, 00JIacTi, Kpar); JTIOKaIbHHH (B
palioHl TSDKIHHS 3ajli3HUIl, BIIJUJICHHS JOPOTH, CTaHIlli, aBTOTPAHCHOPTHOIO
HiANPUEMCTBA, MAPOIIABCTBA); CIHEIialbHUA a00 BHOIPKOBHUH, 10 OXOILIIOE IICBHY
YaCTHUHY, MOJITOH 200 HANPSIMOK TPAHCTIOPTY, IEPEBE3ECHHS OKPEMOTO POy BaHTaXKY
a0 BUAY CHONYYCHHS TACAXHPCHKUX TepeBe3eHb (MPUMICHKUX, JaJIEKUX,
M1KMIiCBKHX, 3apyOiXKHHX, TYPUCTHYHUX).

3a mepioAMYHICTIO MPOBEACHHSA aHai3y TPAHCHOPTHOTO PUHKY PO3PI3HSIOTH!
pEeTyJspHUI, TIUIAHOBUW aHaji3, MPOBEACHHWA Yepe3 3a3falieTilb BCTAHOBJICHI
NpOMIKKH 4acy (OJUH pa3 Ha piK, OJMH pa3 Ha JIBa POKH, OJUH pa3 Ha IT'ATh POKIB);
nepioguuyHuid abo CHUTyallliHUI aHali3, MPOBEACHUN MEPIOAUYHO MO Mipl 3MIHH
€KOHOMIYHOI CHUTYyallli Ha PUHKY, OINEepaTUBHUN aHali3, 10 MPHUIYCKA€E IMOCTIMHE
CTIOCTEPEIKEHHS 32 PUHKOBOIO KOH FOHKTYPOIO.

3a raMOWHOI0 YacOBOTO TOPU3O0HTY MPOTHO3Y aHalli3 PUHKY IUIUTHCS. Ha
KOPOTKOCTPOKOBHI (He Oljibllle POKY); CEpeaHbOCTPOKOBHH (10 2-5 pokiB);
noBroctpokoBuii (o 5-10pokiB i OiblIIe).

3aBIaHHSM IHOTO JOCIHIIPKEHHS € OIliHKa €MHOCTI TpPaHCIOPTHOTO PHHKY,
BCTAHOBIICHHSI TEHJCHIIIH WOro pO3BUTKY, BHU3HAYCHHS SKICHUX 3alHTiB Ha
TPAHCIIOPTHE OOCIYyrOBYBAaHHSI CIIOXHBAYiB, a TaKOXX BHUBUEHHS cep AISUIBHOCTI
KOHKYPYIOUUX BUJIB TpaHCTIOPTY [4].
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®OPMUPOBAHUE UMHUI’KA ABTOTPAHCITOPTHOI'O
MNPEANNPUATUSA
babaxanos M., cmyoenm
Hayunwiii pykosooumens. @edomosa U. B., k.3.H., doyeHm
XapvKrosckutli HAaYUOHANbHBIN ABMOMOOUILHO-00POICHBLU YHUBEPCUMEN

B ycnoBusiXx ycHIICHHS KOHKYpPEHIIMM HA PBIHKE aBTOTPAHCIOPTHBIX YCIyT
BO)XKHBIM JJICMEHTOM SIBJISICTCS TIOCTPOCHHE MMHKa mpeanpustus. OH momMoraer
HOTPEOUTEN0 HUACHTU(DUIIUPOBATh JAHHOE NPEANPHUSATHE M BBIICISICT €ro Cpeau
MHOTMX JIPYT'MX Ha pBbIHKE, CIIOCOOCTBYeT (HOPMUPOBAHUIO JIOJTOCPOYHOM
NPHUBS3aHHOCTH K TMPEANPHUATHIO YK€ HUMEIONIMXCS 3aMHTEPECOBAHHBIX JIAI[ H
o0ecrieunBaeT KPEeIUT JOBEPHUS CO CTOPOHBI OOIIECTBEHHOCTH JIJIS YACPKAHKS PaHEe
JOCTUTHYTBIX BBICOT B CJIOJKHBIX PHIHOYHBIX CUTYaIHSX.

He cmotpss Ha Oonblioe KOJWYECTBO HAYYHBIX pa3paboTOK B 00JIacTH
(GOpMUPOBaHHUS WMUJDKA TNPEANPUATHSA, B JOCTATOYHONM Mepe HE pPacCMOTPEHBI
BONIPOCHI, CBSI3aHHBIE C HCCIIEOBAaHUEM TMpoiecca (OPMHUPOBAHHUS HMHUDKA
ABTOTPAHCIIOPTHOTO MPEANPHSITHSL, 0OCOOCHHO B YCJIOBUSAX HECTAOMUIBHON PHIHOYHOM
cpelbl. AHaNIM3 UCCICAOBAaHWM W MyOJaMKAlMid B OOJIACTH  COBPEMEHHBIX
KOHIICTITYaJIbHBIX MOJIX0I0B K (POPMHUPOBAHUIO UMUKA TipeanpusaTus [1-5] mokasa,
4TO OOJIBIIMHCTBO ABTOPOB HE YJENSAIOT JOCTATOYHOTO BHUMAHHS ONPEICIICHHUIO
COCTaBHBIX YacTe rmporecca (GOpMUPOBAHUS UMHIDKA TMPEANPHITHS, HET
OJTHO3HAYHOCTH B BBIJICJICHUH 3TANOB (DOPMUPOBAHUS UMHUIKA.

dopMupOBaHUE UMHUKA OYCHD CJIOKHBIM MHOTOIPAaHHBIN MPOIECC, CBA3aHHBIN
C DMOIMOHAIBHBIMH M TICUXOJIOTHYSCKHMMH AacCIIeKTaMH MBIIUICHUSA. Te JroH,
KOTOpBIC 3aHUMAIOTCS CO37[aHKeM 00pa3za 00beKTa, YMEIOT YIPaBIATh ICHXUICCKIM
HACTPOEM OTJCIILHOTO WHJIWBHJIA, (OKYCHPOBATh BHHUMAaHWE MOTPEOMTECH TOJIBKO
Ha TIIOJIOXKHUTEIBHBIX KA4eCTBAaX YCIIYTH, BBI3BIBATH OIPEACICHHBIC acCOIUAINH,
nmoOyXJ1aTh K MacCOBBIM 3aka3aMm, (pOpMHpOBaATH TaKyl0 OIICHKY O NPEANpPHUATHH,
KOTOpasi HyXHa pyKOBOJICTBY. POpMUPOBaHNE UMUK MPOUCXOJUT B OCHOBHOM 32
CUET MCI0JIb30BAaHUS MHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHHUKAIIUH.

W3HayanbHO  PYKOBOJMMTENM  NPCANPUATHS  NPUHUMAIOT  PEIICHHE O
HEOOX0IUMOCTH (OPMHUpPOBaHUS UMHUIKA (HU3KHMI IMOKa3aTelb 00beMa 3aKa30B;
HU3Kas MPHUOBLIL). 3aTeM IMPOBOJUTCS aHAIU3 MapKETHHIOBOH cpeibl (HM3ydaroTcs
BHCIIIHUE W BHYTpPeHHHE (aKTOpbI) mpeanpustus. Ha sToM 3Tame mnpeanpusiThe
BBISIBIIICT W aHAIM3UPYET CUJIbHBIC U Ca0ble CTOPOHBI B JCSATEIBHOCTH, YIPO3bl U



