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JI0 OCBITHBOI TIporpamu «IHTenekTyanbHi 1H()OpMaIliHHO-BUMIPIOBaIbHI TEXHOJIOTI» Ta HaBYalb-
HOTO IJIaHy MiATOTOBKHU Marictpis. [1o 3aBepiieHH] BUBUEHHS IUCIUIUTIHU CTYI€HTH OyIyTh BMITH
o(hopMITIOBAaTH MIXKHAPOJIHI CTaHAAPTH, CKJIAIaTH Ta OPTraHi30BYBAaTH BIPOBAKCHHS IHTETPOBAHUX
CHCTEM MEHEKMEHTY, PO3PI3HATH OCOOIMBOCTI Ialy3€BUX CUCTEM MEHEIKMEHTY .

. ITPAKTUYHA POBOTA 1
HHOPIBHAJIBHUU AHAJII3 ITPOLHECY PO3POBJIEHHA JOKYMEHTIB ISO

Meta — BUBUHTH TPOIIEC PO3POOICHHS TEXHIYHUX CHeU(iKaIliif, HACTAHOB, TEXHIYHUX YMOB
ta 3BiTiB ISO.

OCHOBHI TEOPETHUYHI BIJIOMOCTI

Okpim BiracHe ctannaptis, ISO moxke po3pobisatu TexHiuHi cnenudikanii (TS), 3arampHo10-
crynHi TexHiuHi ymoBu (PAS), rexniuni 3BiTH (TR), Hacranosu (Guide) [3].

TS MoxyTh OyTH NIATOTOBIEH] 1 OMyOIiKOBaH1 32 TAKUX OOCTaBHH 1 YMOB:

1. Konu o0'ext mie nepeOyBae B mporieci po3poOku abo Koy 3 SAKOi-HeOYyIb 1HIIOI MPUYHHA
B Mail0yTHHOMY, ajieé He HEerailHO, ICHYy€ MOKJIUBICTh OMYOJIIKYBaTH MI>KHAPOIHHUM CTaHIapT, TEXHI-
YHHUM KOMITET a00 MiAKOMITET MOXKe MIPUHHATH pillieHHs], o mybmikamis TS Oyne mopeuna. [Ipore-
Jypa HiATOTOBKH TakuX |S MOBHHHA BIAMOBIAATH MPOLIEypaM, BCTAHOBICHUM Jis cTaHAapTiB. Pi-
IICHHS PO ITyOJIiKAIli0 KIHIIEBOTO JOKYMEHTA Y BUTIISAAL TS NMpHiiMaeThCs OIBIIICTIO B 1Bl TPETHHU
rojociB P-unieHiB TexHIYHOTO KOoMiTeTy a0o migkoMmiteTy. [lpuunnu myb6mikamii TS i mosicHeHHs i1
3B'SI3KYy 3 MAalHOYTHIM MIXKHAPOJHUM CTaHIAPTOM MAlOTh OyTH HABEJCHI B IIEPEIMOBI.

2. Konu HeoOxiHa MIATPUMKA AJIs IPOXOKEHHs eTaly 3aTBepKEHHsI OCTaTOYHOTO Ipoe-
KTy MDKHApOJHOTO CTaHAApTy HE MOKe OyTH oTpuMaHa, abo B pa3i CyMHIBIB II0JI0 KOHCEHCYCY,
TeXHIYHUH KOMITET a00 MiJIKOMITET MOYKE MPUHHATH PIIICHHS OIBIIICTIO B Bl TPETHHH TOJI0CIB P-
YJIeHIB, IO JJOKYMEHT IOBUHEH OyTu omyOuikoBanuil y popmi TS. [lpuuman, 3a skumu HeoOXiaHA
niATpUMKa He Oylia OTpUMaHa, HOBUHHI OyTH NMPHUBECH1 Yy TEPEeIMOBI.

Komu P-uneHn TeXHIYHOrO KOMITETYy 200 IMiIKOMITETY MOTOAMIN myOuikamiro TS, ii mpoekT
MOBMHEH OYTH INMpPEJCTaBICHUH B €JIEKTPOHHOMY BUIVIAJI CEKPETapiaTOM TEXHIYHOTO KOMITETy abo
MIJKOMITETY B 0(iC FreHepaIbHOI0 JUpeKTopa NpoTsaroM 16 TuxHIB 11 myOsikamii. MoxxiuBi KOH-
Kypytoui TS, 110 IPONOHYIOTh pi3HI TEXHIYHI PILlIEHHs, 32 YMOBH, 1110 BOHU HE CylepeyaTh ICHYI0UUM
MDKHApOJAHHUM CTaHIapTaM.

TS noBuHH1 OyTH NEperasHyTI Y TEXHIYHOMY KOMITEeT1 00 MiAKOMITET] He Mi3HillIe HIX Yepe3
3 poku micist onmyOIiKyBaHHs. MeTa Takoro neperjsay Mnojisrae B IOBTOPHOMY pO3IJIAJIl CUTYaIlll,
sKa MpHUBeJa 10 iX myOikarii, i BU3HaYeHHI MOKJIMBOCTI JIOCATHEHHSI KOHCEHCYCY, HEOOX1THOTO IS
myOsTiKaIii Mi>XHapOHOTO CTAHAAPTY, IO 3aMiHIoe TS.

PAS MOXyTb SIBIATH OO0 MTPOMIKHI TEXHIUHI YMOBH, OIyOJIIKOBaHI mepes] po3poOKOIo 1o-
BHOT'0 MDKHApOJHOTO cTaHAapty, abo B IEC, e moxxe Oytu myOmikarrisi «dual logoy», y criBmparii 31
CTOPOHHBOIO OpraHizaiieto. L{e TokyMeHT, skuii He BUKOHY€E BUMOTH JI0 CTaHIapTy, ajieé € HOpMaTH-
BHUM J1I0KyMeHTOM. PAS Mosxe OyTH 3anpornoHOBaHMil 3 caMOro oYaTKy, KOJIM KOMITET Oakae IIBU-
JIKO JTOCTaBUTH KOHTEHT HA PUHOK. B SIKOCTI anbTepHATHUBH, KOJU MIKHAPOJHUHN CTaHIapT abo Tex-
HIYHa crienu@ikailis 3HaX0oAsIThCs B CTali po3poOKH, KOMITET MOXKE BUPIIIUTH, 110 myOumikaris PAS
Oyzie 1OpeYHOIO (HAIIPUKJIIAI, KOJIM MPOEKT HE MOXKE BKJIACTUCS B TEPMIH MyOJTiKaitii).

[Tpono3wurtis npo noxanus PAS moxe Oytu 3po0ieHa cekperapiaTtoM, A-TTOCepeTHUKOM abo
Oynp-skuM P-unenom komitery. B IEC C-nocepennuk Takox moxe nogatu PAS.

PAS nyOmikyeTbes micist IepeBIpKU Mpe3eHTallll Ta NepeBipKH TOTO, 110 BIAMOBIIHI MOJIO-
’KEHHS HE CylepeydaTrh iICHYIOUMM MDXHAPOJIHUM CTaHAapTaM, 1 Micis 3aTBepyKEHHS MPOCTOI0 O1Tb-
LIICTIO TOJIOCIB P-wiieHiB BIANOBITHOTO KOMITETy. MoxkInB1 KOHKYpytoul PAS, 1110 npononyooTs pi-
3HI TEXHI4HI PillIEHHs, 32 YMOBH, 1110 BOHU HE CyNepeyaTh iCHYIOUMM MIKHAPOIHUM CTaHJapTaM.



PAS mnoBuHHI 3aiumaTucs AIACHUMH MPOTSATOM IMOYATKOBOTO MaKCHMaJIbHOTO Tepioay 3
poku B ISO 1 2 poku B IEC. Tepmin il Moxe OyTH NPOJOBKEHHI HAa OMH MEPiOT MAaKCUMYM 10 3
pokiB B ISO 1 go 2 pokiB B IEC. IIpotsirom Tepminy Aii pimeHHs npo BiakiaukanHsa PAS mpuitmae
komitert. Ilicns 3akindenHs Tepminy aii PAS nmoBuHHI OyTH nepeTBOpeHi 31 3MiHOIO a00 6e3 3MiHH B
IHIIMI TUIT HOPMATUBHOTO JJOKYMEHTa a00 aBTOMaTUYHO BiJKIHKaHI.

Ko Texniunuii komiter abo migKoMiTeT 310paB JaHi iHIIOTO TUITY, HIX Ti, SIKi 3a3BUYal MMy-
OJIIKYFOTHCS B IKOCTI MIDKHApOJAHOTO CTaHAAPTY (1€ MOKE BKJIIOYATH, HAIIPUKJIIAI, 1aHi, OTPHUMaHi B
pe3yabTaTi ONUTYBAHHS, IIPOBEACHOTO Cepe/] HAI[IOHAIBHUX OPTaHiB, JaHi PO POOOTY B IHIIMX MiXk-
HapOJIHUX Oprasizamisx adbo mani npo «state of the art» mom0 craHmapTiB HAIlIOHATBHUX OPTaHiB 3
KOHKPETHOTO MHUTAHH), TEXHIYHUH KOMITET a0 MiIKOMITET MO>KE BUPIIIUTH MPOCTOI0 OUIBIIICTIO
rosnociB P-ujieHiB 3 mpoxaHHsAM 3BepHyTucs 10 ['onoBHOro BukoHaB4oro aupekrtopa. Ilocagopa
oco0a moBHUHHA MyOIiKyBaTH Taki faHi y BUMIsiAl TR. JJIOKyMeHT MOBUHEH HOCUTH BHKIIFOYHO 1H(O-
PMaTUBHHMI XapaKTep 1 HE MICTUTH BIIOMOCTEH, sIKi mepeadavaroTh, 0 BiH € HOpMAaTUBHUM. BiH
MOBMHEH YITKO MOSICHIOBAaTH CBOE CTABJICHHS /0 HOPMAaTHBHHX ACIEKTiB MPEIMeETa, sIKi po3riisija-
I0ThCS 00 OYyTh PO3IIISIATHCSA B MDKHAPOJHUX CTaHIapTax, sKi CTOCYIOThCsA npeaMmeTta. ['oaoBHuM
BUKOHABYMH JUPEKTOP, PU HEOOXITHOCTI, 32 MOTO/PKEHHSIM 3 PaIo0 TEXHIYHOTO YIPaBIiHHS, TO-
BUHEH BHUPIIIUTH, YU MyOIIKyBaTH JOKYMEHT B sikocTi TR. Hisiki TexHI4HI 3MiHU HE JOMYCKAIOTHCA
B 3aTBEP/DKEHOMY MpoekTi TR.

Konu P-uneHn TeXHIYHOro KOMITETY a0 MiAKOMITETY MOroauiau myOmikamito TR, mpoekT
3BITY MOBUHEH OYTH MPEICTABICHHUIA B €IIEKTPOHHOMY BUTJISIII CEKPETApiaTOM TEXHIYHOTO KOMITETY
abo miakomitery ['010BHOMY BUKOHABYOMY TUPEKTOPY MPOTATOM 16 THXKHIB IS MyOmiKariii.

Pexomennyetnest, mo6 TR peryisipHO nepeBipsutucs BiAMOBIIaTBHAM KOMITETOM, 1100 rapa-
HTYBATH iX aKTyaJbHICTh. PilieHHs mpo BigkimukaHHs TR mpuiimae BiAMOBITANbHUIA TEXHIYHUHA KO-
MiteT abo miakomiter. B ISO TR He mimisraioTs nepeBipiii.

Ha nmomatok no mixkHapoguux crangaptis, 1S, PAS ta TR, miarotoBieHnx TEXHIYHUMHU KO-
miteramu, ISO Ta IEC Bupatots Guide 3 mutaHb, 110 CTOCYIOTHCS MDDKHAPOIHOT CTaHAapTU3ALlii, SKi
MOBUHHI cKianatucs BianosigHo 1o Jupextusu ISO / IEC, YacTuna 2.

Guide He MOBHHHI TOTYBaTHCS TEXHIYHHMMH KOMITETaMH Ta IiJKOMiTeTaMH. BOHH MOXYTh
Oytu niarorosyeHi Komiterom 3 po3po6ku nonituku ISO, Koncynsratusaum komiterom IEC abo
CrpareriuHoro rpynoto, rpynoto SO, sika 3BiTye nepea paaor TexHiyHoro ympasiiHHs [SO, abo
CrninsHor0 KoopauHaiiitHoto rpymnoro ISO / IEC.

Pana texniunoro ynpasiinas [SO ta / abo IEC 3arBeppkyBaTuMe MPOIMO3ULIT 111010 HOBUX
Guide abo ix meperisiiiB Ta NpUiiMaTUMe PIllICHHS LIONO CeKkperapiaty Ta ckiaay Komitery ado
['pynu, BiANOBiAANBHOI 32 IPOEKT. SIK TUIBKH MPOEKT 3aTBEPIKYETHCS PAJIOI0 TEXHIYHOTO YIpPaB-
ninus ISO Tta / abo IEC, cekperapiat komiTeTy abo rpynH, BiIMOBIIANBHOI 32 IPOEKT, IOBUHEH 3a-
Oe3rneunTy 1HOOpPMYBaHHS BiJIMOBIIHUX 3ailikaBieHux ocid B ISO ta IEC.

KowmiteT abo rpyma, BiAnmoBigagpHa 3a MPOEKT, MOBUHHA 3a0€3MEUNTH, 1100 BIAMOBIIHI 3alli-
kaBiieH1 ocoOu B ISO Ta IEC Manu MOXIMBICTh OyTH NpeACTaBICHUMH IiJ] 4ac MiAIr0OTOBKU poO0YOro
npoekty Guide.

Sk TiAbKM poOOUMi TPOEKT Oy/ie AOCTYMHUMN I MOIIKUPEHHS SIK TPOEKT KOMITETY, CEKpeTa-
piat Komitety a6o ['pynu, BiANOBi1adbHOTO 32 MPOEKT, HAACKUIIA€ HOTO OATEKIBCBKOMY KOMITETY 200
ICO Ta / abo Texuiuniii pani ynpasiinas IEC ans ronocyBanHs, KOMEHTapiB Ta 3aTBEPKEHHS HOTO
MIPOCYBaHHS J10 cTa/lii 00roBOpeHHs.

Kanrienspist reHepaabHUX TUPEKTOPIB PO3MOBCIOKYE TEKCT TeperiiHyToro npoekry Guide
cepesl yCiX HallloHAJIbHUX OPTraHiB MPOTATOM 8-THXHEBOT'O MEpioay IS epekiany GpaHily3bKomo Ta
THIIMMY MOBaMH Ta JUIS MIATOTOBKY 0 12-TH)KHEBOTO T'OJIOCYBaHHS.

[Tpoext Guide 3aTtBepmKyeThes 10 myomikaii sik Guide, sikio He Oible OAHIET YUBEPTI TO-
JAHUX TOJIOCIB € HETaTUBHUMHU, MPU M1IPaXyHKY I'0JIOCIB BUKIIIOUAIOTHCA Tl, XTO YTPUMAaBCH.

V Bumnazky 3 Guide ISO / IEC, npoekT mogaeTbest Ha 3aTBEPKCHHS HAI[lOHAJIbHUM OpraHam
gk ISO, rak 1 [EC. HaionaneHi opranu 000x oprasizailiii TOBUHHI 3aTBEpAUTH JOKYMEHT, SKILO BiH
Oyne omyomnikoBanwmii sik Guide 1SO / IEC.



SIKIIo 1t yMOBa BHKOHYETHCS JIMIIE JUIs oxHiel 3 opranizaiiii, ISO a6o IEC, Guide moxe
OyTH omyOJIiKOBaHE JIMILE IIiJ HAa3BOIO 3aTBEPKYIOYOI OpraHizaiii, 32 BUHATKOM BHIIQJIKIB, KOJH
Kowmirter abo ['pyma, BignoBizaibHa 3a MPOEKT, BUPIIIUTH 3aCTOCYBATH MPOIEAYPY, BUKIIAICHY HH-
Kue.

Skio npoekT Guide He 3aTBepHKEHMIA 200 AKIIO BiH 3aTBEPHKCHUIA 13 3ayBaKCHHIMU, TIPHIi-
HATTS SIKMX MOTJIO O MOKpaIIUTU KOHCEHCYc, rojioBa KomiteTy abo ['pymu, BilnmoBigansHOI 3a Mpo-
€KT, MOKE MIPUUHSTH PIIEHHS MOAATH 3MIHCHUH MTPOCKT Ha 8-TH)KHEBE rOJIOCYBAaHHS. Y MOBHU MTPHUI-
HSTTS 3MIHEHOT'O MTPOEKTY TaKi K, SIK OMMCAaH1 BUIIIE.

3a eran myOuikarii Biamosigae oic reHepaTbHOTO AUPEKTOPaA OpTaHi3allii, 10 sIKOT HAJICKUTh
Kowmiter abo I'pyna, BigmoBigansHa 3a npoekt. Y pasi crBopenHs Crinbnoi rpynu ISO / IEC Biamo-
BiJJAJIbHICTh BU3HAYAETHCS 32 IMOTOKCHHSM M)XK BUKOHABUUMH TUPEKTOPAMH.

Kowmirer abo rpyma, BianoigansHa 3a Guide, Hece BiAMOBINANBHICTD 32 PIICHHS IIPO T, YU
Guide 6yne Binkmukano. @opmaiibHe BiIKIMKaHHSA Ma€ OyTH paTu(iKOBaHE TEXHIYHUM KOMITETOM
ynpasninas (TMB) BinnmoBizHO 10 CBOIX 3BUYaHUX HPOLETYP.

Bynp-sikuii opraH-wieH, opraHizallis, sSka 3IIMCHIOE 3B 30K a00 Tpyma, sKa 3BITYe mepen
TMB, a6o CEO ISO, moxe 3anpononyBaru 3arBeppkere Guide nepeTBOpUTH Ha MiXKHAPOIHUHN CTa-
HaaptT ISO. Yci npono3ullii NOBUHHI CYITPOBOIXKYBATUCS OOTPYHTYBAaHHSM.

Odicu reHepanbHOTO AUPEKTOPA PO3MOBCIOKYIOTH MPOIO3UIIII0 Cepel YCiX WICHIB IS 3a-
TBepuKeHHs. [1i1 yac ronocyBaHHs Oyjie MOCTaBICHO 3anuTaHHs: Yu cxBantoere Bu nepeTBopeHHs
Guide XX na mixknapoaauii cranaapt [ISO? UneHn MarOTh MOXKIMBICTD BIJIIIOBICTH «TaK» UM «HIY, 1
CJIiJ] BKa3aTH MIPUYMHHA CBOTO HETaTHBHOTO TOJIOCY.

Ockinpku Bignosigae Guide po3po0ieHo Ta 3aTBEPHKEHO BiMOBIIHO 70 MPOIEIYpP JOCAT-
HeHHs koHceHeycey ISO Ta / abo IEC, TexHiuHi Ta peAakiiiiHi KOMEHTapi He BpPaXxOBYBaTUMYThCS.
Po3rnsia Takux kKoMeHTapiB Oy/ie MePeHECceHO 10 HACTYIHOTO Teperysiay Mi>KHApPOIHOTO CTaHIAPTY,
K10 Oyze cxBaiieHo Tpancdopmarito Guide. Tlepioa roocyBaHHs Ta paBuiia rOJI0CYBaHHS Taki X,
SIK 1 1711 3BUYAHOTO TOJIOCYBAHHSI.

3ABJIAHHS

BuBuntu nponec po3poOsieHHs TEXHIYHUX crelu(ikaliil, HICTaHOB, TEXHIYHUX YMOB Ta 3Bi-
TiB ISO, A5 KO’)KHOTO JOKYMEHTA 3alIOBHUTH TAOIUIIIO 3 10AaTKY A. 3aMiCTh MOSICHEHB 1110/10 KOX-
HOTO eTary BKa3aTH BUSBJICHI 0COOJIMUBOCTI.

KOHTPOJIBHI ITMTAHHA

1. 3a sKuX 00CTaBHH PO3POOIIAIOTH TEXHIYHY CrieH(iKaIiifo?

2. SIkuii BUJ JOKYMEHTY 3 HaBEICHUX HE po3po0Isie TEXHIYHUNA KOMITET?

3. SIkumif TOKYMEHT He IiJIATae neperisiay?

4. SIxkuit TOKYMEHT BUAAIOTh 32 OpaKOM KOHCEHCYyCy?

5. SIkuii JOKYMEHT HOCUTh BUKITIOYHO 1HQOPMATUBHUM, a HE HOPMAaTUBHUH XapakTep?



ITPAKTUYHA POBOTA 2
MOPIBHAUIBHUI AHAJII3 TEKCTIB MIZKHAPOJJHOI'O TA HAIIIOHAJIBHOTI'O
CTAHIAPTIB

MeTta — BUBYUTH CTPYKTYpPY Ta BUMOTH JI0 3MICTY MIXXHAPOJAHOTO CTaHAApT1
OCHOBHI TEOPETHUYHI BIJIOMOCTI

3rigao 3 JICTY 1.5:2015 cTpyKTypHO HAIIOHAJLHUNA CTaHIAPT CKIATAETHCS 3 THTYIHHOTO
apKyIly, MepeaMOBH, 3MICTY, BCTYILY, Ha3BH, C()epu 3aCTOCYBaHH:, HOPMATUBHUX ITOCHIIAHb, TEPMi-
HIB Ta BU3HAYEHb, [I03HAK Ta CKOPOUEHB, BUMOT / MIOJI0KEHB 100 00’ €KTa CTaHAapTU3allil, 10/1aTKIB,
616miorpadii [7].

[Tpu ubOoMy cTaHAAPTH HA METOAM KOHTPOJIOBAHHS MalOTh YCTAHOBJIIOBATH 3ac00U Ta JOIO-
MDKHI TIPUCTPOT; MpaBUJia TOTYBAHHS A0 KOHTPOJIIO; METOAMKY Ta IpaBUia HOro mpoBeACHHS; Mpa-
BHJIA OITIHIOBAHHS Ta OPOPMIICHHS PE3YJIbTATIB; MPUHHATHY MOXUOKY.

Cranmaptu Ha npouecu (OCIYTH) MAlOTh MICTUTH BUMOTH 10 TEXHOJIOTIYHHX OTepariii Ta
CYKYITHOCTI MOCIIJOBHO BUKOHYBAHUX TEXHOJOTIYHHX OIlepalliif, 30KkpemMa: MEeTO/Ii aBTOMAaTHU30Ba-
HOTO TIPOEKTYBaHHS MPOAYKIT Ta iHPOpMaIifHOTO 00CITyroByBaHHS, METOAHU OJIOKOBO-MOIYJIBHOTO
KOHCTPYIOBAaHHS, TEXHOJIOT1YH1 METOM BUTOTOBIICHHS MPOAYKIii, IPUHIIUIIOB] TEXHOJIOT1YHI CXEMHU
BUPOOJICHHS MTPOAYKIii Ta BUKOPUCTOBYBAHI TEXHOJIOTIYHI PEKUMH TOIIIO.

CrangapTy Ha MPOAYKIIIIO Ta MOCIYTH MICTATH MOJIOXKEHHS 1100 Kiacu(ikallii; OCHOBHUX
napaMeTpiB; 3arajlbHUX TEXHIYHUX BHMOT; BUMOT 1100 Oe3reku Ta 30epe:KeHHs] HaBKOJIHMIITHHOTO
CepeIOBHILIA; TPaBUII IPUIMAaHHA, MAPKyBaHHS, TaKyBaHHS, TPAHCIIOPTYBaHHS, 30epiranHs, eKCILTy-
aTyBaHHs, PEMOHTY, YTUJIi3aIlii TOIIO.

3aranbHO TEXHIYHI CTaHJAPTH BCTAHOBJIIOIOTH BUMOTH J0 TEPMiHIB Ta BU3HAYEHb, YMOBHHUX
MO3HAK, 3MICTy TOKYMEHTIB Pi3HUX BHJIIB, HOPM TOYHOCTI BUMIpiB, CTAHIAPTHHUX 3pa3KiB, IEPEBaXK-
HUX YHCell, TOMYCKIB Ta 0CaJ0K, 3’ €JHAHb PI3HUX BHIIB, TEXHIYHUX XapaKTEPUCTUK YCTATKYBaHHS,
TEXHIYHOI CyMICHOCTI, IPUMHSTHUX PIBHIB HEOE3MEUHUX YMHHMKIB, TEXHIUHOI €CTETUKH, €proHO-
MIKH TOIIIO.

Hupextusa ISO [4] Bka3ye, 1110 3MICT MI)KHAPOJHUX CTaHJAPTIB Ma€ MICTUTH TaKi CTPYKTYpHI
€JIEMEHTHU: Ha3Ba, NEpeAMOBa, BCTYI, rajly3b BUKOPUCTAHHS, HOPMATUBHI MOCUJIaHHS, TEPMIHU Ta
BU3HAYEHHSI, YMOBHI NTO3HAYEHHS Ta CKOPOUCHHSI, MOJI0KEHb MO0 00’ €KTY CTaHIapTU3aIlii, J101aT-
KiB, 010siorpadii. Takok € OKpeMi BUMOTH I110/I0 3MICTY CTaHAApTIB 3 METO/1IB BUMIPIOBaHb Ta BU-
npoOyBaHb, MApPKyBaHHS Ta TTaKyBaHHSI.

3ABJIAHHS

Kopucryrouncs [4] Ta [7], 3anm0BHUTH TaOaHIO 2.1 3 0COOTUBOCTAMU BMICTY TOT'O YH 1HIIIOTO
€JIEMEHTY MIKHApOJIHUX Ta HaLllOHAJBHMUX CTAHAAPTIB. 3pOOMTH BHCHOBKH PO iX CHiJIbHICTH a00
BIIMIHHICTb.

Tabmuns 2.1 — IlopiBHAVIbHUIA aHAJII3 CTPYKTYPH CTAHAAPTIB
CTpyKTYpHMIi eJIeMeHT MikHapoaHuii CTAaHAAPT HauionaabHuii cranaapt
TuTynpHHAN apKyII
Hassa
IIepeamoBa
3micT
Beryn
["asry3p BUKOpUCTaHHS
HopmatuBHI nocuIaHHs
Tepminu Ta BU3HAYCHHS
YMOBHI MO3HAYEHHS




Bumoru 110 06’ ekTy

Metoan BUMipIOBaHb

MapkyBaHHs

[TakyBanHs

ETukeryBanus

Honarku

bibmiorpadis

KOHTPOJIBHI ITMTAHH

1. SIki BUMOTH IO TUTYJIBHOTO apKyIly M>KHAPOIHOTO CTaHAAPTY?

2. SIKi CTPYKTYpHI €1eMEHTH MIXXHAPOIHOTO CTAHJAPTY € HOPMATUBHUMU?

3. SIKi CTpYKTYpHI €JIEeMEHTH MI>KHApOIHOTO CTAaHAAPTy € HOPMATUBHUMHU?

4. SIKi CTPYKTYpHi €IeMEHTH HalLlIOHAJIBHOTO CTAHAAPTY HE € 000B’ I3KOBUMH?
5. SIka BIIMIHHICTh Mi>K HOpPMaTUBHUMH ITOCHUJIAHHSAMHU Ta Oi0miorpadiero?

ITPAKTUYHA POBOTA 3

CKJIAJAHHA KOHUEMNIII HOPMATUBHOI'O JOKYMEHTY HA CUCTEMY MEHE-

JAKMEHTY

Merta — BUBUNTH PECYpPCH AJid aBTOMATUYHOI'O BUSABJICHHSA TCKCTOBUX 3aIlIO3UYCHD.

OCHOBHI TEOPETUYHI BIJIOMOCTI

Crinpaa TexHiyHa koopauHaniiiaa rpyna ISO/TMB/JITCG cknana KOHIENTyalbHUN TOKY-
MEHT y HIATPUMKY PO3pOOJIEHHS CTaHAAPTIB CUCTEM MEHEPKMEHTY, KU MICTUTb iX CTPYKTYpPY BH-
cokoro piBHA (HLS) 3 nmosicHeHHsIMH 11 3MICTY 17151 po3pO0IEHHSI KOHKPETHUX CUCTEM MEHEKMEHTY
(tabmuns 3.1) [2].

Tabmuusg 3.1 — Konnenuisi 3MicTy cTaHIApTIiB CMCTeM MEHEIKMEHTY

Enement HLS Bumora 1o 3micty

Beryn KonkpetHa iHdopmariist abo KoMeHTapi po TEXHIYHUH 3MICT CTaHAAPTY,
MPUYKHU Horo po3pobiaeHHs. Heo0oB’a13k0BUI po3/1ij1, HE MICTUTh BUMOT

1 Tany3p 3actocy- | [Ipeamer Ta oxomseHi aCeKTH CTaHIAPTy CUCTEMHU MEHEKMEHTY, MEXI

BAHHSA HOro 3aCcTOCOBHOCTI @00 OKpeMHux Horo yactuH. Po3nia He MICTUTH BU-

MOT, HE € TOTOKHUM c(epi i CUCTEMU MEHEIKMEHTY

2 HopmartuBHi TOCH-
JaHHS

[lepenik 3ragyBanux gokymeHTiB. HeoO60B’a3k0BU po3/ain

3 Tepminu Ta BU3Ha-
YEHHS

3aranbHuil Ha01p y3ro/PKEHUX BU3HAYEHB; TOIATKOB] BUBHAUEHHS TEPMi-
HiB, cienu(iYHUX TSI Tany3i, To0To ciiB. TepMiHu O6akaHO BUKIIAJATH
3T1JTHO 3 iEpapXi€ro MOHATh. ba30BUMY MOHATTAMHU € opraHi3airis, 3arika-
BIIEHa CTOPOHA, BUMOTA, CUCTEMa YMPaBJIiHHS, TOM-MEHEHKMEHT, e(ek-
TUBHICTb, TTOJITHKA, METa, PU3HK, KOMIIETECHII1S, TOKYMEHTOBaHa 1H(OP-
Mailisi, Mpolec, MPOAYKTUBHICTb, ayTCOPCHUHI, MOHITOPUHT, BHMIpIO-
BaHHS, ay/IUT, BIJIMTOBIIHICTh, HEBIIMOBIIHICTh, KOPUTYBAIbHA JTisl, TIOC-
Til{HE MOJIINIITYBaHHS

4 KoHTeKkcT opraHizarii

4.1 Po3yMiHHA opraHi-
3aiii Ta il KOHTeKCTY

Bumoru 10 BHCOKOPIBHEBOTO (HANpPUKIAJ, CTPATET1YHOT0) PO3yMIHHS
BAXJIMBUX NUTaHb, IKI MOXKYTb ITO3UTUBHO a00 HETraTUBHO BIUIMHYTH HA




CUCTeMY MEHEKMEHTY. [[0/1aTKOBI BUMOTH, MOB's13aHi 3 PO3YMIHHSIM Op-
raHizarii Ta 1l KOHTEKCTY, y rajay3i 3aCTOCYBaHHsI CTaHIApTy Ha CUCTEMY
MEHEKMEHTY

4.2 Po3ymiHHs OTpeO
Ta OYiKyBaHb 3aIliKaB-
JIEHUX CTOPiH

3arrikaBieH1 CTOPOHH, X MOTPEOH Ta OYIKYBAaHHSI, IO BITHOCATHLCS JI0 Op-
rafizauii Ta ii cucTeMu ynpasiiHHS, 000B’I3KOB1 3aKOHO/1aBY1 Ta HOpMa-
TUBHI BUMOTH, TOOPOBUJILHO MPUIHSITI 3000B’s13aHHS OpraHizartii

4.3 Coepa nii cucremu
YOpaBIiHHS

@di3uyHI Ta opraHizamiifHi MeXi, 10 SKHX 3aCTOCOBHA CUCTEMa MEHEIK-
MEHTY: yCsl Oprasi3aiisi, ii miapo3/ia, GyHKIlS TOIIO.

4.4 Cucrema ymnpas-
JIIHHS

BceocsoxHi BUMOTH, TIOB s13aHi1 31 CTBOPEHHSIM «HEOOXIJHOTO, ajie J0CTa-
THBHOT'0» HA0OPY MPOILIECIB, SKI pa30M YTBOPIOIOTH €PEKTHBHY CHCTEMY
yIIpaBIIiHHS BiJIIOBITHO 10 CTaHAAPTY HA II0 CUCTEMY yrpaBiiHHs. Jlo-
JTATKOB1 BUMOTH JI0 CHCTEMH YIPaBIiHHSA a00 11 mpoIeciB B KOHKPETHIM
raimysi

5 JlinepcTBO

5.1 JligepcTBO Ta 30-
OOB’sI3aHHS

Jii, B IKUX KEPiBHULTBO 0COOMCTO Oepe yyacTh Ta Kepye HUMH B OpraHi-
3a11ii, Hece BIAMOBIIAIBHICTD 3a Te, 1100 3a0e3MeunTH X BUKOHAHHS. J{0-
JTATKOB1 BUMOTH JIO JIiIEPCTBA Y KOHKPETHIN Taly3i

5.2 INomiTuka

Opranizaiiiini 3000B’s13aHHS BUCOKOTO PiBHSA, c(hOpMyIbOBaHi I1iJIi opra-
Hizamii. JloJaTKOBI BUMOTH JI0 TIOJIITHKY Y KOHKPETHIHN ramysi

5.3 Pomi opranizamii,
000B'sI3KH Ta IOBHOBA-
KCHHA

BianoBigaibHICTh Ta HOBHOBAYXEHHS UL BAKOHAHHSA BUMOT CUCTEMH Me-
HEPKMEHTY, MOKJIa/IeH1 Ha BIAMOBIIHI M1Apo3/iiu a0 ocobu opraHizaiii.
JlogaTKoBi BUMOTH /IO TOBHOBa)KEHb Y KOHKPETHIH ramysi

6 IlnanyBanus

6.1 Jlii mono pu3ukiB
Ta MOXKJIMBOCTEN

Bumoru 110 utanyBaHHS Ha CTpaTerivyHOMY piBHI, HEOOXITHI Y SKOCTI Tie-
PeyMOB Ul CTBOPEHHS CUCTEMH MEHE/DKMEHTY, IPOrHO3YBaHHS 10Te-
HI[IITHUX CIIeHApiiB HACIIAKIB, NPOUIAKTUYHUX pillIeHb HeOakaHUX ede-
KTiB, BU3HAYECHHS COPUATIIMBUX YMOB Ta NOTEHIIMHUX MepeBar, MexaHi-
3My OIIHIOBaHHS €(DEKTUBHOCTI MPEBEHTUBHUX 3ax0/iB. Jl0o1aTKOBI BH-
MOTH JI0 PU3HKIB Ta MOKIMBOCTEH Y KOHKPETHIH ranysi

6.2 Ilim y cdepi cuc-
TEMU MEHEKMEHTY Ta
IUTAHYBAaHHSA 1X JTOCAT-
HEHHS

BuwmipHi, KOHTpOJILOBaHI, OHOBIIOBAHI 11111, Y BIAMOBIAHOCTI 3 TOJITH-
Koro Ta BuMmoramu. [lii Ta TepmiHM, HEOOXimHI IJs iX JOCATHEHHS.
Cy0’exTH Ta BIANOBIAANBHICTH. Jl0AaTKOBI BUMOTH IO ITiJI€H Ta 1X AOCA-
THEHHS Y KOHKPEeTHIH ramysi

7 llinTpuMyBaHHS CHCTE

MU YIIPaBJIIHHS

7.1 Pecypcu

IlepenOaueHi, BU3HAUCHI Ta BUALIEH] pecypcH, HEOOX1IHI JJ1s1 CTBOPEHHS
Ta BIPOBA/XKEHHS CUCTEMH YIPABJIIHHS, OCTIHHOTO 1i 00CITyroByBaHHS
Ta noxinuyBaHHs. JIogaTKOBI BUMOTH JI0 PECYPCiB Y KOHKPETHii raysi

7.2 KoMIeTeHTHICTD

Bumoru 10 KoMIeTeHTHOCTI JTIOJCHKUX pecypciB. JlogaTkoBI BUMOTH J10
KOMIIETEHTHOCTI Y KOHKPETHIH ramysi

7.3 O0I13HaHICTh

Bumoru 10 00i3HaHOCTI CIIBPOOITHUKIB OpraHi3alii 110410 CUCTEMHU Me-
HEPKMEHTY, MOJIITUKU, BIACHOTO BHECKY V ii (yHKUIOHYBaHHA. Jloaat-
KOB1 BUMOTH JI0 0013HAHOCTI Y KOHKPETHI! ramy3i

7.4 InopmyBaHHS

Crioco6u Ta OpsIIOK BHYTPIMITHBOT Ta 30BHINTHLOT KOMYHIKAIIi1, IO Bij-
HOCHTBCS IO CUCTEMU yIpaBiiHHs. Jl0aTKOBI BUMOTH 0 iHPOPMYBaHHS
Yy KOHKPETHI! ranysi

7.5 JlokymMeHTOBaHa iH

opMartis

7.5.1 3aranpHi 0OJO-
JKEHHS

Onuc TuniB iHdopmailii, sika Mae OyTH CTBOpPEHA, KOHTPOJIbOBAHA Ta Ii-
ATpUMaHa y CUCTeMI yrpaBiiHHs. J[01aTKOBI KOHKPETHI MPUKIAIN JOKY-
MEHTOBaHOI iH(opMallii y KOHKPETHIN ranysi

7.5.2 CTBOpeHHs Ta
OHOBJICHHSI

Bumoru 10 onno3HauHoi ineHTU(iKanii iHGopMarlii, BU3HaUEHHs (op-
MarTy 1 3aco6iB MacoBoi iH(opmallii, B siki BOHa OyJie NiATpUMYyBaTucs, ii




3aTBepKeHHs. J[01aTKOBI BUMOTH 10 CTBOPEHHS Ta OHOBIEHHS iH(OP-
Mallii y KOHKPETHIH rampysi

7.5.3 KoHTponb 0Ky-
MEHTQJIBHO  ITiITBEp-
JDKEHO1 1HpopMartii

BHyTpimmHi 3ax01 KOHTPOIIO, SIKI HEOOXIJHO BPaxOBYBATHU 1 3IHCHIO-
BaTHU Il OTPUMaHHs iHQopMallii, sKka MOBUHHA OYTH JOKYMEHTAJIBHO
niaTBepkena. [Hgopmaris, cTBOpeHa 30BHIIIHIMUA CTOPOHAMH, 11 BUSB-
JIEHHS 1 KOHTPOJIb. J0/1aTKOB1 BUMOTH JI0 KOHTPOJTIO 1H(MOpMaIlii y KOHK-
pETHIl ramy3i

8 Excruryarartis

8.1 OmneparuBHe 1UIa-
HYBaHHS | KOHTPOJIb

BumMorn, siki moBHHHI OyTH peai3oBaHi B paMKax JIisUIbHOCTI OpraHizarii,
1100 NMepeKOHAaTHCA, 0 BUMOTH CTAaHIAPTy CUCTEMHU MEHEIKMEHTY BH-
KOHaHi, 1 MPIOPUTETHI PU3KUKH 1 MOXKITMBOCTI B TAHHIA Yac pO3TIISAAAI0THCS.
JlomaTKOBI BUMOTH JI0 OTIEPAaTHBHOTO TJIAHYBAHHS 1 KOHTPOJIIO y KOHKpe-
THIH Tamy3i

9 OuiHroBaHHA JI€EBOCTI

9.1 MoHiTopuHr, BH-

Bumorwu 110 mpoBeieHHs IEPEBIPOK, 100 MePEKOHATHCS, IO TIepeoady-

MIpIOBaHHS, aHaJi3y- | BaHl pPe3yJbTaTH CHCTEMHU MEHEKMEHTY JOCATHYTI BIAMOBITHO 0O
BaHHS, OIIIHFOBAaHHS 1any. J{o1aTkoBI BUMOTH JI0 MEPEBIPOK Y KOHKPETHIN TaiTy3i
9.2 BuytpimHiit aynut | Bumoru 10 nmiuaHyBaHHSI, BIPOBAKEHHS 1 MATPUMKHU IPOTpaMH BHYTPi-

ITHBOTO ayJUTY 3 METOIO MIEPEBIPKH TOTO, IO CUCTEMa yIIPaBIIIHHS Opra-
Hi3alii BiAMOBIJA€ IK BUMOTaM CTaHIAPTY, TaK 1 OyAb-sIKUM 10AaTKOBUM
BHMOTaM, TTOB'SI3aHUM 3 HEIO, SIKI caMa opraHisailisi HakjIaaae, i o CHc-
TeMa MEHEDKMEHTY €()eKTUBHO BIIPOBADKYETHCS 1 MiATPUMYEThCS Bifl-
MOBIHO 10 TIaHy. Jl0JJaTKOBI BUMOTH JI0 BHYTPIITHBOTO AYAUTY y KOH-
KPETHIH raigysi

9.3 AmnamizyBaHHS 3
0OKy KepiBHHUIITBA

BuMmoru, mnoB's3aHi 3 NPOBEJEHHAM TOIN-MEHEKMEHTOM LIJIICHOTO
OTJIAy CUCTEMH MEHEDKMEHTY, BKIIF0Yar0uH iH(opMaIliro, sika 0yze 0xo-
IUJIeHA, 1 OYiKyBaHi pe3ynabTaTH. J{0oAaTKOBI BUMOTH A0 aHaTI3yBaHHS 3
OOKY KEepIBHUITBA Y KOHKPETHIH ramsysi

10 ITominuryBaHHs

10.1 HeBignoBigHiCTh
Ta KOPUTYBaJIbHI Jii

BumMoru 10 pearyBaHHS, KOJIM BUMOTH CTaHAAPTY 1 CHCTEMH MEHEKMe-
HTY (BKJIIOYAIOUYH EKCIUTyaTalliiiHi) He 3a/I0BOJIbHSIOTHCS. 3aX0/1H IS BU-
MIpaBJIEHHS CUTYalli, MIPUYNHY 1 BU3HAYEHHS, YU ICHYIOTh 1HIII oAl abo
MOTEHIIIHO ICHYIOTh B IHIIOMY MicCIIi, 1100 MOKHa OyJI0 BXKUTH 3aXO0/1iB
JUTst 3armo0iranHs moBTOpeHHs. OLiHKa i, BXXUTUX TSI TIATBEPKSHHS
TOTO, 1110 HAMIYEHUH pe3yabTaT OyB AOCATHYTHH, 1 OI[IHKA CUCTEMU Me-
HEPKMEHTY, 1100 BU3HAUYUTH, YU MOTPiOHI 3MIHH, 1100 YHUKHYTH MOSBU
MoAi0HUX HEBIAMOBIAHOCTEHN B Maii0yTHhOMY. Jl0/1aTKOBI BUMOTH JI0 He-
BIJIMOBIAHOCTEN Ta KOPUTYBAJIBHUX JIIH 3 OOKY KEPIBHUITBA Y KOHKPET-
Hil ramysi

10.2 Tlocriiige momin-
[ITyBaHHS

Bumorn 10 BIOCKOHAJICHHS CHUCTEMH MEHEDKMEHTY, 30CEPEIDKCHI B
TPHOX OCHOBHHUX O0JACTSAX: MPUAATHICTh, aJCKBATHICTh, €)EKTUBHICTb.
JlonaTKkoB1 BUMOTH 10 TIOCTIHHOTO MOJIMNIIYBaHHS 3 O0OKY KEpIBHUITBA Y
KOHKpPETHiH raynysi

3ABIAHHSA

BuBunTH KOHILEMIIIO CTaHAapTy Ha cucTemy ynpasiiHsas Ta ii HLS, BuBunth 3mict JCTY
ISO 9001:2015, cknactu ans Hporo Tadauio 3.1, BKa3zaBUIN y APYromMy CTOBIILI OCOOIUBI 10/1aTKOBI
BHUMOTH JIO CUCTEM SIKOCTI.



KOHTPOJIBHI ITMTAHH

1. Sxi 3araneHi po3ainu mictuth HLS cTangapty Ha cuctemy ynpaBiaiHHA?
2. I1Jo BKa3ylOTh y PO3/LII JTi1€pCTBO?

3. SIki BUMOTH Ma€ MICTUTH PO3/ILJ PO OIIHIOBAHHS JIEBOCTI?

4. SIxi po3aiTu HE MICTATh BUMOT?

5. Ski po3ainu He € 000B’ I3KOBHUMH ?

_ ITPAKTUYHA POBOTA 4
IHOPIBHAJVIBHUU AHAJII3 CUCTEM MEHE/KMEHTY Y I'AJIY3I IIPOMUCJIOBO-
CTI

Meta — BUBYUTH 3MICT CTaHAAPTIB HA CHCTEMH MEHEKMEHTY Y Traily3i IPOMHUCIOBOCTI.
OCHOBHI TEOPETHUYHI BIIOMOCTI

Jlo raiy3i mpoOMHUCIIOBOCTI MOKHA BiHECTH OyIiBHUIITBO, EHEPIE€TUKY, IIEPEBE3CHHS, TAKO-
BaHHs, AUCTPUOYIIiI0, MAIIMHOOYAYBaHHs, TpaHcnopT. s mux cdep po3pobieHo rany3ei cTaHaa-
PTH CUCTEM MEHEIKMEHTY, IO CTOCYIOTHCSI KepyBaHHS 00JIaJHAHHSM, SIEPHOI0 €HEPreTUKOIO, CHe-
PreTUYHOTO0 MEHEKMEHTY, ITAKOBAaHHSIM HEOE3MEYHUX BAHTAXKIB, MOHITOPHHIOM CTaHY MAalllMHHUX
CHCTEM, 3aJII3HUYHUM Ta MOPCHKUM TPAHCIIOPTOM, O€3MEKOI0 TOPOKHBOTO PYXY.

3ABJIAHHS

3 nonatky b oOpaTtu Oyab-aKuii CTaHAAPT THITY A BKa3aHUX Taily3ei, CKIIACTH JJIsl HbOTO Tab-
muio 3.1, BKa3aBIIK y APYroMy CTOBIILI 0COOJIMBI JOAATKOBI BUMOTH 1O 0OpaHOi rajry3eBoi CUCTEMHU
MEHEPKMEHTY Ta IOPIBHIOIYH HOro 3MICT 3 BUMOTaMU 10 CUCTEMH MEHEKMEHTY SIKOCTI. 3a MOoT-
pelu BKazaTH, K1 po3/uin abo MyHKTH Oy TojaHi abo BuaaseHi. SIkio oOpaHuil craHiapT He Mae
HLS, 3poOuTu nopiBHSIHHS CTPYKTYpHU Ta BU3SHAUWTH, SK1 1i MyHKTH BIJICYyTHI. BiamnoBicTu Ha KOHT-
POJIbHI MUTaHHS.

KOHTPOJIBHI ITMTAHHA

1. ITono>keHHS AKOTO PO3/ALTY MalOTh HAHOUIbIIE IOTOBHEHD?

2. SIxwii po3in Ha HaOyB 3MiH a00 X BHSBHIIOCS HaiiMeHIIIe?

3. SIki 1ogaTKOBI TEpMiHU OYJIO CKJIaICHO NS Taly3eBOi CUCTEMH MEHEKMEHTY?

4. SIx BrMHYNA BIACYTHICTh 4M HasiBHICTH HLS y cTanmapTi Ha HOBHOTY BUMOT /10 Taly3€BOi
CUCTEMH MEHE)KMEHTY?

5. SIky BiAMiHHICTh MaIOTh «cdepa aii cTanmapty» Ta «cdepa aii cucTeMu MEHEIKMEHTY» ?

10



) IPAKTUYHA POBOTA 5
MOPIBHSIJIbHUM AHAJII3 CACTEM MEHEJI)KMEHTY Y TAJY3I MEHEJ)KMEHTY
OPTAHIBAILII

MeTa — BUBYHTH 3MICT CTaHIApPTIB HA CHCTEMH MEHEKMEHTY Y Tally3i MEHEDKMEHTY Opra-
Hizardl.

OCHOBHI TEOPETHUYHI BIJIOMOCTI

Jlo ramy3i MEHeIPKMEHTY OpTaHi3allii MO>KHa BIJIHECTH YIIPaBIiHHS 013HECOM Ta IHHOBAIISIMH,
0e3IeKy Ta pU3HKH, TocIyru. J{is 1ux chep po3poOaeHo ramy3eBi CTaHAapTH CHCTEM MEHEDKMEHTY,
II0 CTOCYIOTHCSI CHCTEMH YIPABJIiHHS 3HAHHSAMH, O0POTHO0I0 3 KOPYIIEI0, JOTPUMAHHS BUMOT, Mi-
JIOBUMH BiJITHOCHHAMH, aKTHUBaMH, BHOOPYMMH OpraHi3allisiMH, OCIYyraMu, IO HAIAIOThCS CepBic-
HUMH poOOTaMu, OIEpaIisMU IPUBATHOI OXOPOHH, Oe3MEePEPBHICTIO Oi3HECY, JIAHIIOIOM MOCTABOK,
pHU3UKaMH, OXOPOHOIO Tpalli, OCBITHIMH OpTaHi3allisiMH, TYPU3MOM.

3ABJIAHHA

3 nonatky b oOpatu Oynp-sikuil crangapT TMIy A BKa3aHuX ramyseil (KpiM CUCTEMM yIpaB-
JHHS AKICTIO), CKIIACTHU JJIsl HBOTO TAaOIuIo 3.1, BKa3aBIIK y APYroMy CTOBIIII OCOOJHBI JOJaTKOBI
BUMOTHY 10 00paHOi rary3eBoi CHCTEMH MEHEDKMEHTY Ta IOPIBHIOIOYM HOr0 3MICT 3 BUMOTaMH JI0
CHCTEMH MEHEPKMEHTY SIKOCTi. 3a MOTpeOH BKa3aTH, AKi po3aiiu abo MyHKTH Oynu jpoaaHi abo BuU-
naneni. Slkuo obpanuii cranaapt He mae HLS, 3pobutu nopiBHAHHS CTPYKTYpH Ta BUSHAYUTH, SIKi 11
MyHKTHU BiACYTHI. BimOBiCTH Ha KOHTPOJIbHI MUTAHHS.

KOHTPOJIBHI ITMTAHHA

1. [TonoxkeHHs AKOro PO3/Ly MalOTh HalOUIbIIE IOMOBHEHD?

2. SIkmii po3ain Ha HaOyB 3MiH a00 X BUSABHIIOCS HaiiMeH1e?

3. SIki momaTKOBI TEpMiHU OYJIO CKIIAIEHO IS TaTy3€BOi CHCTEMH MEHEKMEHTY?

4. SIx BIIMHYIA BIACYTHICTh YM HasiBHICTh HLS y cTangapTi Ha MOBHOTY BUMOT JI0 Taly3€BOi
CHUCTEMU MEHEHKMEHTY?

5. SIKy BIAMIHHICTh MalOTh «cdepa Aii cTannapty» Ta «chepa aii cucTeMH MEHEPKMEHTY»?

NMPAKTUYHA POBOTA 6
MOPIBHAJIBHUI AHAJI3 CUCTEM MEHEDKMEHTY Y I'AJTY31 JIIOAUHU TA HA-
BKOJIMIIHbBOI'O CEPEJOBUIIIA

Merta — BUBYUTH 3MICT CTaHJAPTIB HA CUCTEMHU MEHEIDKMEHTY Y Tally31 HaBKOJHUIITHBOTO Ce-
penoBuIa.

OCHOBHI TEOPETHUYHI BIJIOMOCTI

J1o ramy3i MEHEKMEHTY JIFOJJUHH Ta HABKOJIHUIIIHBOTO CEPEAOBHUIIIA MOKHA BIAHECTH MPOJIO-
BOJIBCTBO Ta CIJIbCHKE TOCMOIAPCTBO, 3/I0POB’S, MEJMIIMHY U JIAOOpaTOpHE 00JIaIHaHHS, TOPH30HTA-
TpHI 00'eKTH (COIliaJIbHA BIAMOBINANBHICT), CTAIMKA PO3BUTOK Ta HABKOJHIIHE cepenoBuine. s
ux cdep po3poOIeHO ramy3eBl CTAaHIAPTH CUCTEM MEHEKMEHTY, 1110 CTOCYIOTHCSI CHCTEMH yIIpaB-
JHHS 0€3MEeYHICTIO XapuOBUX MPOAYKTIB, J0OpOOYyTOM TBapUH, MEJUUYHUMH BUPOOaMH, 1X MaKyBaH-
HSM, CTEpHITI3alli€l0, 010pU3UKaMH, COIIaTBLHOIO BiIMTOBIIATBHICTIO, €KOJOTIYHOTO YIIPaBIIiHHS, CTa-
JIUM PO3BUTKOM Y TPOMAJaXx.
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3ABJIAHHA

3 nonatky b oOpaTtu Oyab-sSkuii cTaHaapT TUITY A BKa3aHUX rajay3ei, CKJIacTH sl HbOTO Ta0-
muIio 3.1, BKa3aBIy y IPYroMy CTOBIIII OCOOIHBI JJOJJATKOBI BUMOTH JI0 00paHOi raiy3eBoi CHCTeMU
MEHE/PKMEHTY Ta MOPIBHIOIOYH HOTr0 3MICT 3 BUMOTaMH JI0 CUCTEMU MEHEKMEHTY SIKOCTI. 3a MOT-
pebu BkazaTu, ki po3aiim abo myHKTH Oyiu qoaaHi abo BuaaieHi. Ko oOpaHuii CTaHAapT HE Ma€e
HLS, 3po0uTy mopiBHSIHHS CTPYKTYpH Ta BUSHAYMTH, SIKi ii MyHKTH BiACyTHI. BiAmoBicTH HAa KOHT-
POJIBHI TUTAHHSL.

KOHTPOJIBHI ITMTAHHA

1. ITonoxeHHs SKOTO PO3/ALTY MatOTh HaOLIbIIE TOTTOBHEHB?

2. Slkuit po3nia Ha HAOyB 3MiH a00 1X BUSIBUIIOCS HalMeHIIe?

3. SIki momaTKOBI TEpMiHU OYJIO CKIIAIEHO ISl TaTy3€BOi CHCTEMH MEHEKMEHTY?

4. Sk BruMHYJIA BIACYTHICTh uM HasiBHICTh HLS y cTaHmapTi Ha MOBHOTY BUMOT IO Taly3eBO1
CHUCTEMHU MEHEHKMEHTY?

5. SIky BiAMIHHICTH MalOTh «cepa Ail cTangapTy» Ta «cdepa Jii CUCTEMH MEHEKMEHTY»?

5 IMPAKTUYHA POBOTA 7 5
MOPIBHAJIbBHUHN AHAJII3 CUCTEM MEHEJKMEHTY Y I'AJTY3I IHOOPMALIH-
HUX TEXHOJIOI' T

Merta — BUBUMTH 3MICT CTaHJAPTIB HA CHCTEMH MEHEDKMEHTY Y raiy3i iHpopMamiiHuX Tex-
HOJIOT'1H.

OCHOBHI TEOPETHUYHI BIJIOMOCTI

Jlo ramy3i MeHeDKMEHTY 1H(OopMaIiiiHUX TEXHOJIOT1M MOXHA BIIHECTH TaKOX rpadiky Ta ¢po-
torpadiro. s nux cdep po3pobiieHo ramy3eBi CTaHAAPTH CUCTEM MEHEIKMEHTY, 110 CTOCYIOThCS
CHCTEMH YIPAaBIiHHS 3aXMCHUMHU MpoliecaMu JIpyKy, IT-akTuBaMu Ta moCIyramMu, pusMKamMy IITyd-
HOTO 1HTEJNEKTY, 1H(HOpMalIifHOI0 Oe31eK0r0, KOH(IAEHIIHHICTIO, 3aIUCIB.

3ABJIAHHS

3 nonatky b o6patu Oyab-sikuii cranAapT TUITY A BKa3aHUX rany3ei, CKJIAcTH JUIsl HbOro Tao-
muio 3.1, BKa3aBIIK y APYroMy CTOBIIL 0COOIMBI JOAATKOBI BUMOTH 710 00paHO1 rajry3eBoi CUCTEMU
MEHEPKMEHTY Ta MOPIBHIOYM HOro 3MICT 3 BUMOTaMH JI0 CUCTEMU MEHEKMEHTY SIKOCTI. 3a IMOT-
pelu BKazaTH, K1 po3/iuin abo MyHKTH Oy TojaHi abo BuaaseHi. SIKio oOpaHuil craHiapT He Mae
HLS, 3poOuTu nopiBHIHHS CTPYKTYpHU Ta BUSHAUUTH, SKI1 1i MyHKTH BiACYTHI. BilmoBicTH Ha KOHT-
POJIbHI MUTaHHS.

KOHTPOJIBHI ITMTAHHA

1. ITonoxeHHs IKOT0 PO3/LTY MalOTh HaOLIbIIE TOTIOBHEHb?

2. SIkwii po3in Ha HaOyB 3MiH a00 X BHSBHIIOCS HaiiMeHTIIe?

3. SIki 1o1aTKOB1 TEpMiHHU OYJI0 CKIIaIEHO ISl Taly3€BOi CHCTEMH MEHEKMEHTY?

4. SIx BrIMHYNA BIACYTHICTh 4M HasiBHICTH HLS y cTaHAapTi Ha HOBHOTY BUMOT /10 Taly3€BOi
CHCTEMH MEHEKMEHTY?

5. SIKy BIAMIHHICTb MalOTh «c(epa aii crangapTy» Ta «cdepa Jii CHCTEMH MEHEKMEHTY»?
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ITPAKTUYHA POBOTA 8
HOPAAOK PO3POBJIEHHA IHTET'POBAHUX CUCTEM MEHE/IZKMEHTY

Meta — BUBYUTH MOPSAAOK PO3POOJICHHS IHTEITPOBAHUX CUCTEM MEHEDKMEHTY.
OCHOBHI TEOPETHUYHI BIJIOMOCTI

[Tixg iHTErpOBaHOIO CHCTEMOIO MEHEPKMEHTY PO3YMIIOTh YACTHHY CUCTEMH 3araJbHOTO Me-
HE/DKMEHTY OpraHi3arlii, o BiAMOBiAa€ BUMOTraM JIBOX a00 OLIbIe MiXKHAPOHUX CTaHAAPTIB HA CH-
CTEMHU MEHEDKMEHTY 1 PYHKIIIOHYIOUY SIK €JJHE IIiIe.

Ha croroHimHii 1eHb €IMHOT 3arallbHOBU3HAHOT MO/JIEITi IHTETPOBAHOT CUCTEMH MEHEKME-
HTY, TAKOX SIK 1 €TMHOTO MAXOMY JI0 IHTErpallii CHcTeM MEHEIKMEHTY He BupoOieno. He po3po0ie-
HU Takox ctanaapt [SO, 1110 BCTaHOBIIFOE BUMOTH JIO IHTETPOBAHOI CUCTEMH MEHEKMEHTY. [IpoTe,
MOJIeTTb TAKO1 CHCTEMH 3aCHOBaHA HA TOMY, 110 peKoMeH0BaHi ISO cucteMu MEHE)KMEHTY MarOTh
rapMOHI30BaHy CTPYKTYPY, SKa MOXe OyTH MPUIHSATA K OCHOBA /ISl iHTerpartii (pucyHok 8.1).

[] exomoriummit MeHeKMEHT
[ ] emeprernunnii MeHeKMeHT
[] meremkmenT AxocTi

D MeHeKMeHT Oe3leKH r[paui

[] imme

3arajibHi BHMOI'H
(CTPYKTYpa BHCOKOIO PiBHA)

Pucynok 8.1 — Mopenp 1HTErpoBaHOi CUCTEMHU MEHEIKMEHTY

KpiM Toro, MeTonosorisi CTBOPEHHsI IHTEIPOBAaHOI CUCTEMU MEHEPKMEHTY MOe nependa-
YaTl BUKOPUCTaHHS MOCTYIOBOrO (pUCYHOK 8.2a) abo 0JHOYacHOro (pUCYHOK 8.20) iHTEerpyBaHHS.
IIpu mocTynoBoMy IHTErpyBaHHI, KOJIM TaKy MOJI€b 1HO/1 HA3UBAIOTh aUTUBHOIO (Bix jat. additio
- TOJIaBaHHs), 10 OJHI€T BXkKe JiI040i B OpraHizallii CHCTEMH 3 4aCOM JOJAE€ThCs CIIOYATKY JIpyra Cu-
cTema, MOTIM - TpeTd 1 T. A. B 1aHomy BapiaHTI IHTETpyBaHHS PO3PUB MK IMOYaTKOM pOOIT 3 BIIPO-
BaJKEHHSI O/IHI€T CUCTEMH 1 TOYATKOM POOIT 3 BIPOBAXKEHHSI HACTYITHOIO MOKE TOXOJIUTH JI0 JAEKi-
JIBKOX pOKiB. [lpyruii cnoci6 iHTerpyBaHHs nepeadayae ofHOYacHe 00'eTHAHHS HE MEHIIIE TPbOX CH-
CTeM MeHeKMeHTY. He3Baxkaroun Ha He3amepeuHi opraHi3alliiiHi Ta eKOHOMIYHI IepeBaru Takoro
Croco0y CTBOPEHHSI IHTETPOBAHUX CUCTEM MEHE)KMEHTY, BIH 3yCTPIYa€eThC 1€ HE JYXKe YacTo, 1110
MOSICHIOETHCSI, 3 OAHOTO OOKY, CKJIaHICTIO POOIT B IbOMY BHUIAJIKY, a 3 iHIIOTO OOKY, TUM, 1110 TIOsIBa
CTaH/IapTiB CUCTEM MEHEIKMEHTY B110yBaJiacs MPOTATrOM TPUBAJIOTO MEPioay Hacy - moHas 15 pokis.
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CHcTeMa MeHeTKMEHTY
OesneKkH npani

CHeTeMa eKOJI0riYHOro
MeHe:KMeHTY

Cucrema €HEPTETHYHOIO
MEHEIAEKMEHTY

CHeTeMa MeHeIKMeHTY
AKOCTI

CHcTeMa MeHeTKMeHTy AKOCTi CHcTeMa eHepPreTHYHOT0 MeHeIRMeHTy

IHTi‘l’pOBaHa CHCTEeMaA
MEHECIKMCHTY

CHcTeMa eKO0I0TIMHOro MeHeIKMEeHTY CHeTeMa MeHeT:RMeHTy Ge3MeRH mpari

6)
Pucynok 8.2 — CiocoOu iHTerpyBaHHS CHCTEM MEHEKMEHTY

B sixocTi ocHOBM /7151 1HTErparii cucteM MeHekMeHTy npuiimaetses «PDCA» — niaxif, 3a-
CHOBaHMI Ha METOJI0JIOTIT «IUIaHyH - BUKOHYH - IepeBipsii - BIuiMBait» abo Ha 1k JleMinra, skui
MOKJIAJIEHO B OCHOBY OUJIBIIIOCT] ICHYFOUHMX CTaHJIAPTIB HA CUCTEMHU MEHEKMEHTY (PUCYHOK 8.3)

CyTHICTh JJAaHOTO MiAXOMAY MOJIATAE B TOMY, IO OyAb-siKa MisIBHICTh MOXE OyTH MpecTaB-
JIeHa SIK HaCTyIHa MOCJI1I0BHICTh J1i:

— «Plan» — Bu3HaueHHs 1ieH 1 mpoueciB, HEOOX1THUX AJIs 3a0e31eUeHHs Pe3yIbTaTiB BiAIO-
BIJIHO JIO BUMOT 3al[iKaBJI€HUX CTOPIH 1 BIAMOBIIHO JI0 MOJITUKHU OpraHizailii;

— «Do» — BUKOHaHHS TIPOLIECIB;

— «Check» — KOHTPOJIb 1 BUMIPIOBAHHS MPOLECIB 1 MPOAYKLIT ISl 31CTaBJIEHHS 3 MOJITUKOIO,
LUTSIMU, BAMOT'aMU 1 MPE/ICTaBIICHHS pe3yJIbTaTiB;

— «Act» — IpUHHATTA Aii 1715 NOJABIIOr0 MOMIMIIeHHs (PYHKIIOHYBaHHS MPOLeCcy Ta Moc-
TIMHOTO MOJIMIIEHHS Pe3yJbTaTUBHOCTI CHCTEMH MEHE/PKMEHTY 1 AISUTBHOCTI OpraHizailii B IiJIOMY.

VY 3aragbHOMY BHUIIAJKy MOKHA BU3HAUUTH HACTYIHUH MOPSIOK pO3POOKH IHTEIPOBAHOI CH-
CTEMHU MEHEIKMEHTY:

— NPUAHATTS pILICHHS PO HEOOX1AHICTH i1 pO3pOOICHHS;

— CTBOPEHHS po00UOi rpymu;

— BU3HAYCHHSI CTaH/IAPTIB, Ha 0a3i AKuX Oyje po3poOsTHCS CUCTEMA,

— BU3HA4YeHHA 00jacTi Aii CUCTEMHU;

— PO3pO0IJIEHHS CTPYKTYpPH CUCTEMH;

— po3po0IIeHHs JOKYMEHTAIIIT;

— HaBYaHHS MEpCOHAIY;

— BIIPOBAJKEHHS Ta 3a0e3MeyeHHs (yHKIIIOHYBaHHS CUCTEMH;

— MiATOTOBKA JI0 cepTudikarii.
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IDENTIFY the problem

REFLECT om=mp RESTART DISCOVER where
on what can the CYCLE and why it started

C be changed \
TURNING THE

SHARE the f

learning PD CA ~ PLAN the
improvements

STARDARDIZE

the process CREATE a plan

‘ PLAN<DQ<CHECK = ACT of action

ANALYZE to see

if everything went as
planned and if the
expected result occurred

INVOLVE everyone /-
and EXECUTE iR
the plan

v

Pucynok 8.3 — Iuxn deminra «PDCA»
3ABJIAHHA

bazyrounck Ha HLS, noOGyayBaT cTpyKTypy IHTETPOBAaHOI CUCTEMU MEHE/DKMEHTY, sIKa Mic-
Tiaa 0 BUMOTH JI0 TPHOX CHCTEM YIIPABIIIHHS Pi3HUX raixysei (300pazutu y Burisiai rpady ado Tad-
JIMI1 3 YMOBHHUMHU [TO3HAYEHHSIMH BUMOT BIJOBIIHUX cUCTEM). Il KOXKHOI 3 HUX BU3HAUUTH T'aly3b
MEHEKMEHTY, OCHOBHY METY, 3aIliKaBJIeHI CTOPOHH, KPUTUYHI aCTIEKTH Ta BUMOTH JI0 HUX, HAIIPaB-
JICHICTh YIPABIIHCHKUX [, pe3y/IbTaTH HENPAaBUIBHOTO YIIPaBIiHHS, pU3UKHU opraHizaiii. Po3nosi-
JUTH CTPYKTYPHI eIEMEHTH iHTerpoBaHoi cuctemu 3a koM PDCA. TlpunycTuTy mianpuemMcTBo,
ke Maso 6 motpely y Takii IHTErpoBaHiil cucTeMi, BKa3aTH HOro 3allikaBieHi CTOPOHU, CKIACTH
MepeTiK TOKYMEHTIB IHTETPOBaHOI CHCTeMH. BU3HAYNTH CTPYKTYpHI MiIpo3/iin Ta / abo mocaioBUX
oci0, sxi Oynau O BIANOBIAATLHUMHU 32 BUKOHAHHS TOTO YH 1HILIOTO MPOIECY CUCTEMU MEHEJKMEHTY,
BHKOHABIISIMH MPOIIECy, Opasii 6 y HbOMY y4acTh.

KOHTPOJIBHI ITMTAHHA

1. 3 AKX CTPYKTYPHHUX YaCTHH CKJIAJIAEThCS HAYKOBA CTATTS?

2. Y yoMy pi3HUII MK 3BUYaifHOIO Ta PO3IIMPEHOI0 aHOTALIE0?
3. Sk HeoOX1THO (OPMYITIOBATH 3ar0JIOBOK CTATTi?

4. 1o € ocHOBOIO 17151 HGOPMYITIOBAHHS 1ILJIEH Ta 3aBIaHb CTATTi?
5. Sk HopMyITFOIOTH BUCHOBKH CTATTi?
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JTOJATOK A
MIKHAPOJHE KOJYBAHHSI ETAIIB [6]

Eran

ITixeramn

00 Peectpariis

20 ITouaTox oc-

60 3aBepiieHHA

90 Pimmenus

92 IloBToputu

93 IloBTOpUTH

HOBHOI il OCHOBHOT i1 o 98 3amumutu | 99 Ilponosxutu
nonepeHii eran | noTtouHy daszy
00 IMonepenniii | 00.00 00.20 00.60 00.98 00.99
Otpumano mpo- | [Ipomozuris 3aBeplLICHHS [Tponosumito | CxBajeHHS TIPO-
MO3UIII0 IIOJO | IOJI0  HOBOTO | MEPEeBIpKHU HOBOTO TMpOE- | MO3UIi 100 I0-
HOBOT'O IIPOEKTY | MPOEKTY HA PO3- KTY BIAXWJIEHO | JIOCYBaHHS IS
TSIl HOBOT'O ITPOEKTY
10 ITpomozumis | 10.00 10.20 10.60 10.92 10.98 10.99
[Tpomno3urris Po3nouato ro- | 3aBepuieHHs [Ipomno3uris mo- HoBuii npoekr | 3aTBep/KEHO HO-
00  HOBOIO | JIOCYBaHHSl  3a | TOJIOCYBaHHS BEpHyTa  3asB- BiJIXHJICHO BUM MPOEKT
MIPOEKTY 3apeec- | HOBUM MPOEKT HUKY U1 ToAa-
TpOBaHa JBIIOTO  BU3HA-
YEHHS
20 IMigrorosuwmii | 20.00 20.20 20.60 20.98 20.99
HoBuii mnpoexrt, | Podnouaro po- | 3aBepiieHHs WD Bumaneno | WD cxBaneHo ans
3apeecTpoBaHUi | O0UMii  MPOEKT | Mepioay KOMEH- peectpariii sik CD
y pobouiit mipo- | (WD) TapiB
rpami TC / SC
30 Komitet 30.00 30.20 30.60 30.92 30.98 30.99
[Ipoexkt  komi- | Po3nmouaro moc- | 3aBeprieHHs CD moBepHyTO [Ipoext Buma- | CD  3arBepxke-
tety (CD) 3ape- | mimxenns CD /| mepiogy romo- | 10 Po6ouoi JIEHO HUW NIl peecTpa-
€CTPOBaHO rOJIOCYBaHHS CyBaHHS / KO- | Tpynu mii  SK  TpOeKT
MEHTapiB MDKHapOIAHOTO
cranaapty (DIS)
40 I'onocysanns | 40.00 40.20 40.60 40.92 40.93 40.98 40.99
3apeectpoBano | [lowatok romo- | 3aBepuieHHs [ToBHui1 3BIT po3- | [loBHMIA 3BiT | [IpoexT Buna- | IloBHMit 3BiT po3-
DIS cyBanHs 3a DIS: | ronocyBanns MTOBCIOJKEHO! PO3IOBCIOZKE- | JIEHO MOBCIO/IPKEHO:
12 THKHIB HUW:  pIIICHHS DIS 3aTBepkeHo
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ITixeramn

90 Pimmenus

Etan . 20 ITouaTtok oc- | 60 3aBepuieHHS
00 Peectpanis . . 92 IloBToputn 93 IloBTOpUTH
HOBHOI 11 OCHOBHOI] i1 o 98 3amumutu | 99 Ilponosxutu
NonepeIHii eran | noTouHy daszy
DIS noBepHyTo | MI0JJO  HOBOIO JUIsL peecTpamii K
1o TC a6o SC BUOOpUOTO OF0- kinnesuii (FDIS)
JICTCHS
50 CxBanenns | 50.00 50.20 50.60 50.92 50.98 50.99
Otpumano octa- | [lixTBep- 3aBepIIeHHs FDIS a6o minrBe- [Tpoextr Buma- | FDIS a6o migTse-
TOYHUNA  TEKCT | JUKEHHS, HaJi- | TOJIOCYBaHHS. | PAKEHHS IOBep- JICHO pJKEHHS, 3aTBEp-
abo 3apeectpo- | cnmaHuii 10 cek- | [ligTBep- taetbcst g0 TC JOKSHHH 10 TTy0JTi-
BaHo FDIS nns | perapiaty abo | mkeHHs moBep- | abo SC Kauii
o(imiliHoro 3a- | TOIOCYBaHHS HYTO CeKpeTa-
TBEPIKECHHS FDIS, posmno- | piatom
9aTo: 8 THXKHIB
60 ITy6mikamiss | 60.00 60.60
MixHapoaHuit Omny6nikoBaHO
CTaHJapT i MikHapo1HHIA
yOJIiKaI €0 CTaHgapT
90 Posrmsig 90.20 90.60 90.92 90.93 90.99
MixxHapoiHui 3aBepIieHHs MixxHapoiHui MixxHapoiHui Bigknunkanus
CTaHIapT  MiJA | Meperasay CTaHmapT Oyze | cTaHmapt MiAT- M1KHApPOJIHOTO
CUCTEeMAaTUIHUM MePETIISTHY THI BEPIKEHO CTaHmapTy,  3a-
MepersiioM MIPOMIOHOBAHOTO
TC abo SC
95 Bigmina 95.20 95.60 95.92 95.99
Po3nouato ro- | 3aBepiieHHs Pimenns He Bin- Bigmina MixHa-
JIOCYBaHHS TIPO | TOJIOCYBaHHS KIIMKaTH MiXKHa- POJHOTO CTaHja-
BIJIKITMKAHHS pomHUN  CTaH- pTY
IapT
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TOJATOK B

IEPEJIIK MIZKHAPOJHUX CTAHJAAPTIB CUCTEM MEHE/UKMEHTY

Document Title Doc Type | HLS Sector
or project Ne
41001 Facilities management -- Management systems -- Requirements with guidance Type A HLS | Building and Construction
for use
9001 Quality management systems -- Requirements Type A HLS | Business Management and
Innovation
9002 Quality management systems — Guidelines for the application of ISO Type B HLS | Business Management and
9001:2015 Innovation
10004 Quality management -- Customer satisfaction -- Guidelines for monitoring and Type B Business Management and
measuring Innovation
10006 Quality management systems — Guidelines for quality management in projects Type B Business Management and
Innovation
10012 Measurement management systems -- Requirements for measurement processes Type A Business Management and
and measuring equipment Innovation
18091 Quality management systems -- Guidelines for the application of 1SO Type B HLS | Business Management and
9001:2008 in local government Innovation
19600 Compliance management systems -- Guidelines Type B HLS | Business Management and
Innovation
30401 Human resource management -- Knowledge management systems -- Type A HLS | Business Management and
Requirements Innovation
37001 Anti-bribery management systems -- Requirements with guidance for use Type A HLS | Business Management and
Innovation
37002 Whistleblowing management systems -- Guidelines Type B HLS | Business Management and
Innovation
37301 Compliance management systems -- requirements with guidance for use Type A HLS | Business Management and
Innovation
44001 Collaborative business relationship management systems -- Framework Type A HLS | Business Management and
Innovation
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Document Title Doc Type | HLS Sector
or project Ne
44002 Collaborative business relationship management -- Guidelines on the Type B HLS | Business Management and
implementation of 1ISO 44001 Innovation
54001 Quality management systems -- Particular requirements for the application of Type A HLS | Business Management and
ISO 9001:2015 for electoral organizations at all levels of government Innovation
55001 Asset management -- Management systems -- Requirements Type A HLS | Business Management and
Innovation
55002 Asset management -- Management systems -- Guidelines for the application of Type B HLS | Business Management and
ISO 55001 Innovation
56002 Innovation management - Innovation management system - Guidance Type B HLS | Business Management and
Innovation
4450 Quality management systems — Recommendations for the application of ISO Type B HLS Energy
19443
19443 Quality management systems -- Specific requirements for the application of Type A HLS Energy
ISO 9001 and IAEA GS-R requirements by organizations in the Supply Chain
of the Nuclear Energy sector
50001 Energy management systems -- Requirements with guidance for use Type A HLS Energy
50004 Energy management systems -- Guidance for the implementation, maintenance Type B Energy
and improvement of an energy management system
50005 Energy management systems -- Modular implementation of the energy Type B Energy
management system ISO 50001 including the use of energy performance
evaluation techniques
50009 Guidance for multiple organizations implementing a common (ISO50001) Type B Energy
EnMS
22000 Food safety management systems -- Requirements for any organization in the Type A HLS Food and Agriculture
food chain
22006 Quality management systems -- Guidelines for the application of 1ISO Type B Food and Agriculture
9001:2008 to crop production
34101-1 Sustainable and traceable cocoa beans -- Part 1. Requirements for sustainability Type A HLS Food and Agriculture
management systems
34700 Animal welfare management -- General requirements and guidance for Type A Food and Agriculture

organizations in the food supply chain
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Document Title Doc Type | HLS Sector

or project Ne

16106 Packaging -- Transport packages for dangerous goods -- Dangerous goods Type B Freight, Packaging and
packagings, intermediate bulk containers (IBCs) and large packagings -- Distribution
Guidelines for the application of 1ISO 9001

13485 Medical devices -- Quality management systems -- Requirements for regulatory Type A Health, Medicine and
purposes Laboratory Equipment

15378 Primary packaging materials for medicinal products -- Particular requirements Type A HLS Health, Medicine and
for the application of ISO 9001:2008, with reference to Good Manufacturing Laboratory Equipment
Practice (GMP)

25424 Sterilization of health care products — Low temperature steam and Type A Health, Medicine and
formaldehyde — Requirements for development, validation and routine control Laboratory Equipment
of a sterilization process for medical devices

35001 Laboratory biorisk management system -- Requirements Type A HLS Health, Medicine and

Laboratory Equipment

26000 Guidance on social responsibility Management Horizontal Subjects

Standard
14298 Graphic technology -- Management of security printing processes Type A HLS | Information Technology,
Graphics and Photography
19158 Geographic information -- Quality assurance of data supply Type B Information Technology,
Graphics and Photography

19770-1 Information technology -- IT asset management -- Part 1: IT asset management Type A HLS | Information Technology,
systems -- Requirements Graphics and Photography

20000-1 Information technology -- Service management -- Part 1: Service management Type A HLS | Information Technology,
system requirements Graphics and Photography

20000-2 Information technology -- Service management -- Part 2: Guidance on the Type B HLS | Information Technology,
application of service management systems Graphics and Photography

23894 Information technology - Artificial intelligence - Risk management Management Information Technology,

Standard Graphics and Photography

27001 Information technology -- Security techniques -- Information security Type A HLS | Information Technology,

management systems -- Requirements

Graphics and Photography
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Document Title Doc Type | HLS Sector

or project Ne

27003 Information technology -- Security techniques -- Information security Type B HLS | Information Technology,
management system -- Guidance Graphics and Photography

27005 Information technology — Security techniques — Information security risk Management Information Technology,
management Standard Graphics and Photography

27010 Information technology -- Security techniques -- Information security Type B HLS | Information Technology,
management for inter-sector and inter-organizational communications Graphics and Photography

27013 Information technology -- Security techniques -- Guidance on the integrated Type B Information Technology,
implementation of ISO/IEC 27001 and ISO/IEC 20000-1 Graphics and Photography

27014 Information technology — Security techniques — Governance of information Type B Information Technology,
security Graphics and Photography

27701 Information technology -- Security techniques -- Enhancement to ISO/IEC Type A Information Technology,
27001 for privacy management -- Requirements Graphics and Photography

30301 Information and documentation -- Management systems for records -- Type A HLS | Information Technology,
Requirements Graphics and Photography

30302 Information and documentation -- Management systems for records -- Type B Information Technology,
Guidelines for implementation Graphics and Photography

42001 Information Technology — Artificial intelligence — Management System Type A HLS | Information Technology,

Graphics and Photography

90003 Software engineering -- Guidelines for the application of 1ISO 9001:2008 to Type B HLS | Information Technology,
computer software Graphics and Photography

IWA 17 Information and operations security and integrity requirements for lottery and Type A Information Technology,
gaming organizations Graphics and Photography

18255 Condition Monitoring of Machine Systems - Management of condition Type B HLS | Mechanical Engineering
monitoring of machine systems

29001 Petroleum, petrochemical and natural gas industries -- Sector-specific quality Type A HLS | Mechanical Engineering
management systems -- Requirements for product and service supply
organizations

5124 Robotics — Services provided by service robots — Safety management systems Type A HLS | Security, Safety and Risk
— Requirements

10377 Consumer product safety -- Guidelines for suppliers Type B Security, Safety and Risk
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10393 Consumer product recall -- Guidelines for suppliers Type B Security, Safety and Risk

18788 Management system for private security operations -- Requirements with Type A HLS | Security, Safety and Risk
guidance for use

22301 Societal security -- Business continuity management systems --- Requirements Type A HLS | Security, Safety and Risk

22313 Societal security -- Business continuity management systems -- Guidance Type B HLS | Security, Safety and Risk

24518 Activities relating to drinking water and wastewater services -- Crisis Type B HLS | Security, Safety and Risk
management of water utilities

28000 Specification for security management systems for the supply chain Type A Security, Safety and Risk

28001 Security management systems for the supply chain -- Best practices for Type A Security, Safety and Risk
implementing supply chain security, assessments and plans -- Requirements and
guidance

28002 Security management systems for the supply chain -- Development of resilience Type A Security, Safety and Risk
in the supply chain -- Requirements with guidance for use

28004-1 Security management systems for the supply chain -- Guidelines for the Type B Security, Safety and Risk
implementation of 1ISO 28000 -- Part 1: General principles

28004-3 Security management systems for the supply chain -- Guidelines for the Type B Security, Safety and Risk
implementation of 1ISO 28000 -- Part 3: Additional specific guidance for
adopting ISO 28000 for use by medium and small businesses (other than marine
ports)

28004-4 Security management systems for the supply chain -- Guidelines for the Type B Security, Safety and Risk
implementation of 1ISO 28000 -- Part 4: Additional specific guidance on
implementing 1ISO 28000 if compliance with ISO 28001 is a management
objective

31000 Risk management -- Guidelines Management Security, Safety and Risk

Standard

45001 Occupational health and safety management systems -- Requirements with Type A HLS | Security, Safety and Risk
guidance for use

80079-34 Explosive atmospheres -- Part 34: Application of quality systems for equipment Type A HLS | Security, Safety and Risk
manufacture

IWA 12 Guidelines on the application of ISO 9001:2008 in policing organizations Type B Security, Safety and Risk
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IWA 31 Risk management — Guidelines on using 1ISO 31000 in management systems Management Security, Safety and Risk
Standard
20121 Event sustainability management systems -- Requirements with guidance for Type A HLS Services
use
21001 Educational organizations -- Management systems for educational organizations Type A HLS Services
-- Requirements with guidance for use
21101 Adventure tourism -- Safety management systems -- Requirements Type A HLS Services
21401 Accommodation facilities -- Sustainability management system -- Requirements Type A HLS Services
46001 Water efficiency management systems -- Requirements with guidance for use Type A HLS Services
14001 Environmental management systems -- Requirements with guidance for use Type A HLS Sustainability and
Environment
14002-1 Environmental management systems -- Guidance on how to apply ISO 14001.: Type B Sustainability and
2015 framework to environmental aspects, environmental topic areas and Environment
environmental conditions that affect an organization -- Part 1: General
14002-2 Environmental management systems — Guidelines for using 1ISO 14001 to Type B Sustainability and
address environmental aspects and conditions within an environmental topic Environment
area — Part 2: Water
14004 Environmental management systems -- General guidelines on implementation Type B HLS Sustainability and
Environment
14005 Environmental management systems -- Guidelines for the phased Type B Sustainability and
implementation of an environmental management system, including the use of Environment
environmental performance evaluation
14006 Environmental management systems -- Guidelines for incorporating ecodesign Type B Sustainability and
Environment
14009 Environmental management system: Guidelines for incorporating redesign of Type B HLS Sustainability and
products and components to improve material circulation Environment
16000-40 Indoor air -- Part 40: Indoor Air Quality Management System Type A HLS Sustainability and
Environment
37101 Sustainable development in communities -- Management system for sustainable Type A HLS Sustainability and
development -- Requirements with guidance for use Environment
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22163 Railway applications -- Quality management systems -- Particular requirements Type A HLS Transport
for the application of ISO 9001:2015 in the rail sector

28004-2 Security management systems for the supply chain -- Guidelines for the Type B Transport
implementation of 1ISO 28000 -- Part 2: Guidelines for adopting 1SO 28000 for
use in medium and small seaport operations

28007-1 Ships and marine technology -- Guidelines for Private Maritime Security Type A Transport
Companies (PMSC) providing privately contracted armed security personnel
(PCASP) on board ships (and pro forma contract) -- Part 1: General

30000 Ships and marine technology -- Ship recycling management systems -- Type A Transport
Specifications for management systems for safe and environmentally sound
ship recycling facilities

30004 Ships and marine technology — Ship recycling management systems — Type B Transport
Guidelines for the implementation of ISO 30000

30005 Ships and marine technology — Ship recycling management systems — Type A Transport
Information control for hazardous materials in the manufacturing chain of
shipbuilding and ship operations

39001 Road traffic safety (RTS) management systems - Requirements with guidance Type A HLS Transport

for use
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