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3ACTOCYBAHHSA IHOOPMAUIMHUX TEXHOJIOI'TH I YAC
CEPBICHOI'O OBCJIYI'OBYBAHHSA ABTOMOBIJIIB

[1ix yac cepBICHOrO OOCIYrOBYBaHHSI aBTOMOOUTIB 3aCTOCOBYIOTHCSI HACTYIHI
1H(dopmariiiHi TexHosorii [1-5].

Amnanitnuni cuctemMu OLAP (On-Line Analytical Processing) npusnaueHi st
aHajgizy  BenMMKUX  00'emiB  iHdopmalii B IHTEpPAaKTUBHOMY  CTBOPCHHI
IHTENIEKTYaJIbHOr0 KamiTany (aHaJiTUYHMX JaHHUX), IO JI03BOJISIE KEPiBHUKOBI
NPUHHATH OOTPYHTOBAHE PIIlICHHS.

baza indopwmariitna (Informative base), mo BkIIOYaE BECh KOMIUIEKC
CTAaTUCTUYHHUX TIOKA3HMKIB, SKI XapaKTEepPU3yIOTh TOCIOAAPCHKY  ISsIIBHICTD
oprasizamii B muioMmy 1 ii miapo3aiTiB, a TakoXk, (aKTOJIOTIYHUI MaTepial mpo BCi
¢dakTopw, SIK1 BILTUBAIOTH HA CTAaH 1 TEHEHIIII PO3BUTKY OpraHizarlii.

baza texniuna (Technical base) MicTUTh perynroBaibHi AaHl MO aBTOMOOIIAX.
V¥ 6azax € TucsAYl pi3HUX MapaMeTpiB, HOpMATHUBIB 1 T. 1. [lam'ataTtu i U pu HaBITH
10 OJHIM MapIli, 0 OOCITYTOBYETHCS HEMOXKIIUBO, aJieé HEMOKIIMBO TaKOXK 3aiMaTHUCS
PEMOHTOM 1 (200) J1IarHOCTUKOIO, HE MAKOYH X MiJ PyKOIO.

baza Autodata (Autodata base), sk MynbTHIH(GOpPMAaILliiiHA Ta MyJIbTUMapOYHa
cUCTeMa JIJI1 aBTOCEPBICIB, sIKa BKJIFOYAE TTOBHY 1H(POpMAIIiI0 IO aBTOMOO1LIIO Ta HOTro
arperatax, IHT€pBaJd PEMOHTY 31 CHMCKaMU PoOOIT, 3MallyBajibHI MaTepiaiu Ta ix
00’eMU, CXeMH eNeKTPOOoOIaHAHHS, pOOOUl CXEMH.

baza ATSG (Automatic Transmision Service Group) — 06a3a, 10 MICTUTh
iHdopmarito Big Qipmum Automatic Transmision Service Group 3 pPEeMOHTY Ta
00CITyroByBaHHS aBTOMATHYHHX KOPOOOK Tepeaad, BENHMKY KUIBKICTh UTIOCTpAIliid,
MIOCITITOBHOCTI po30WpaHHsl ¥ CKIaJaHHS BY3JIiB 1 arperatiB, JAaHi 3 imeHTUIKaIii
ABTOMATUYHUX TPAHCMICIH BCIX OCHOBHHX BHUPOOHUKIB 1 ©Oarato pi3HOI
3araJbHOTEXHIYHOI 1 HAaBYaJIbHOI 1H(pOpMaIlli.

baza ELSA - inpopmariitna 0a3a i 301pHUK 1IHCTPYKI1H 3 pEMOHTY aBTOMOO1JTIB
Audi 3 onucoM TEXHOJIOTIT peMOHTY i 00CITYyroByBaHHS aBTOMOO1JISA, €IEKTPUUHUMHU
cXeMaMH, Ky30BHUMH poOOoTamMu, HOpMaMH 4acy Ha BUKOHYBaHi poOOTH i T. 1.

Bitpunu nanux (piBeHb apxiTekTypu iHpopMamiiHux cxosui — level of
architecture of informative depositories) - HEBEJHMKI CXOBHIIA 13 CIPOIICHOIO
apXIiTeKTYpOoro, TMpHU3HauYeHl JJisi 30epiraHHs 4YacTUHU JIaHUX 1HQOPMAIIHHOTO
CXOBHIIIA 3 METOIO 3HATTS HaBaHTAXXEHHS 3 OCHOBHOTO iH(opMalriitHoro cxoswuiia. B
OCHOBHOMY BITPHMHHU MICTSTh BiJIIIOBIJIl HA KOHKPETHY HHU3KY 3alUTaHb, HAIPHUKIA,
nani APM cmiBpoOiTHUKIB oprarizamii. [Hpopmarisi B pI3HUX BITPHHAX MOXKE
nyOmoBaTHCS.

['iOpuani cuctemu onepaTuBHOI aHaMITUYHOI 00poOku nanux HOLAP (Hybrid
OLAP). B uux cucremax BUXIJHI JaH1 3QJIMILIAIOTHCS B PeIALiiiHIN 0a3i, a arperatHi
naH1 30epiratoThes B 6araroBuMipHiid 60asi ganux (MDD).

I'padiunmii axceneparop (Graphic accelerator) - nporpamHo-anapatHuii 3aci0
OPUCKOPEHHs rpadiyHUX oOlepauiil: nepeHeceHHs Oyoka naHux, 3adapOoByBaHHS
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00’€kTa, MIATPUMKH amapaTHOTO Kypcopa. BinOyBaeThCsi pO3BHTOK TEXHIKU
MIKpPOCXEM 3 METOI 30UIBIICHHS MPOAYKTHUBHOCTI €IEKTPOHHUX MPHUCTPOIB 1
MIHIMI3alli iX TE€OMETPUYHUX PO3MIpiB. MikpocxeMu, [0 BUKOHYIOTh (PYHKIIi
KOMITOHEHTIB 3BYKOBOi IUIaTH, 00'€IHYIOTHCS Ha OJHIM MIKpOCXeMi po3MipoMm i3
CIDHMKOBY KOpOOKyY. I MexX1 HbOMy HEMae.

JIBopiBHEBa apxiTekTypa iHpopmariiiiHoro cxosuma (Two-tier architecture of
informative depository) 3a0e3mneuye peTPOCHEKTHBHI 3amUTH (3alUTH JaHUX 32
MUHYJIl POKH), aHAJI13 TeHICHLIIH, MITPUMKY YXBaJIEHHS CTpaTeriuHuX pilieHb. Bonu
OpIEHTOBaHI Ha OMNepaTHBHI 0a3u opraxizamii 1 30BHIIIHI JKeperia, JOCTYMHI IO
IHTEepHETY.

Hiarnoctuka TexHiyHa (technical diagnostics) 3risnmae Oyab-sKuii 00’€KT SK
MOTEHIIIMHE JKEpeao HecnpaBHOCTeW (BiIMOB), sSKI TMOBMHHI OyTH BHSBIICHI 1
JIOKaJTi30BaHi.

3aci6 rpymnoBoro maanyBaHHa (Group Shedules) 3aGesmeuye manyBaHHS
3ycTpideit, 300piB, TOMIA JJII KOPHUCTYyBadiB, Tpyn 1 pecypciB. Jlo3BoJsiE 3MIHUTH
pPO3KJIaJ TNEPCOHAJIbHUX KaJEHAApIB IHIIMX CHIBpOOITHUKIB. KepiBHUK MoOxe
OPOIVISIHYTA Ha €KpaHl KajeHAapl AEKUJIbKOX CHIBPOOITHHUKIB, 110 OOCIYTOBYHOTHCS
PI3HMMH MOIITOBUMH BIJAUICHHIMH, 13 30€peKEeHHSIM KOH(D1ICHLIMHOCTI 1 BHECTHU JI0
HUX 3MiHHU.

3anutu iHTenekryanbHi (Intellectual queries) - 3anuTH, SIK1 311CHIOIOTH MOIIYK
32 YMOBOIO 200 aJlrOpUTMOM OOUYHUCIICHHS BiOBI/II.

InTenexryansui gunoBi TexHousorii (Business Intelligence Services (BIS))
NEPETBOPIOIOTH 1H(POpPMAIII0 3 BHYTPIIIHIX 1 30BHINIHIX 0a3 B I1HTEJIEKTYalbHUN
Kamitan (aHamiTW4yHl JaHi). ['OJOBHUMH 3aBJAaHHSMHU CHUCTEM I1HTEJIEKTYaJbHOTO
BUOOpY JMJaHMX € TOMYK (YHKI[IOHAIBHUX 1 JOTIYHUX 3aKOHOMIPHOCTEH B
HAKOMHMYEHUX JAaHUX IS MiJKa3KH OOTPYHTOBAHUX YIPABIIHCHKHX pilieHb. BoHu
OCHOBaHI Ha BHMKOPHCTaHHI TEXHOJIOT1M 1H(QOPMAIITHOTO CXOBHINA 1 AJITOPUTMIB
aBTOMATH3aIlli 1IJIOBUX MPOIECIB.

Iatepdeiicu nporpam (Program interfaces) a®o kiieHTChbKI 1HTEep(deiicu
J03BOJISIIOTh BUKOHYBATH Pi3HI MPOrpamu, 110 3HAXOIAThCS Ha cepBepl. [Hpopmaris
(Information) - minecnpsiMoBaHe MOBIIOMJIEHHS MPO 3MIHY OYIb-IKOTO (PI3MYHOTO
napametpa. [Iporpamu texniunoro odcnyroByBanHs (Programs of technical service)
HA/IAal0Th CEPBIC JIA CeKCIUTyaTallii KOMIT I0Tepa, BUSBJICHHS MOMIJIOK MPHU 3005X,
BIJIHOBJICHHS 31IICOBAaHUX MIPOTpaM 1 JaHUX.

[Iporpamue 3abe3nedyeHHs cmemianizoBaHoro obOmamHanHa (Specialized
equipment software) - mporpaMHe 3a0e3nedeHHs cKkaHepiB, MOTOp-TecTepiB, 113 ans
pobotu 3 razoaHamizaropamu 1 gumomipamu, II3 ans win-troninry, I3 s
BUMIPIOBaJIbHUX CUCTEM KY30BHOI'O PEMOHTY 1 T. II.

Cucrema TEXHIYHOTO 060J1yr03yBaHH;1 1 peMoHTy (System of technical service
and repair) - CYKYNHICTh B3a€MOIIOB’SI3aHMX 3ac00IB, JOKyMEHTAIli TEXHIYHOTO
00CITyroByBaHHSI 1 PEMOHTY, a TaKOX BUKOHABI[IB, HEOOXiMTHUX IS MIATPUMKH 1
BITHOBJICHHSI SIKOCTI BHPOOIB, IO BXOIATH B II0 CHCTeMy. MeTOr0 aHOi CHCTEeMHU
TEXHIYHOTO oOciayroByBaHHs €  3a0e3MeYeHHs  BIAMNOBIAHOCTI  CTaHy
ABTOTPAHCIIOPTHUX 3acO0IB HACEJICHHS BCTAHOBJIEHWM BHUMOTaM 1 ITiIBUIIEHHS
€(eKTUBHOCTI IX BUKOPUCTAHHS BIIACHUKAMHU.
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Cucrema ympaBimiHHS Oa3zamMu JaHUX — Access peajizoBy€e TEXHOJIOTl
CTpYKTypm3alii iH(popmallii 3a JJOMOMOIOK TIMEPTEKCTOBOI TexHOojorii. Bona
npartoe 3 TabnuuaMu Tak, sk 1 Excel, ane mpu npomy gani MOXyTh OyTH MOB'sI3aH1
MK CcO00I0 TIePEeXpEeCHUMHU TINep-TEeKCTOBUMHU TMOCWJIAHHAMHM, IO JIO3BOJISE
BUKOHYBATH Pi3HI 3aIIUTH.

Cucrema enektponHa (Electronic system) - CyKynHICTh €JIEKTPOHHHUX
OPUCTPOIB, MOB’SI3aHUX 3arajbHOI0 (YHKIIEID B poOOYOMY MpOLECI arperaTy uu
MaIuHY.

Cuctema enexktpoHHoro mokyMeHtoo0Oiry (Electronic document system)
3a0e3mnedye yMOpaBliHHS JOKYMEHTaMH 1 JAUIOBUMH oOmepaiisMd. TuM caMum
peai3oBy€EThCS PO3AUICHHS POOIT MK CHIBpOOITHMKAMHU, BUKOHABChKa CHCTEMa Ha
PIBHI KOXHOTO CITIBPOOITHHUKA.

Cucremun HSM (Hierarchical Storage Management) i DM (Data Migration)
HSM peanizoBye TexHosorii iepapxiuHoro cxosuia, Data Migration — wmirpaiii
nannx. HSM-cucrema CTBOpIO€ Hade «IPOJOBKEHHS» JHUCKOBOTO IPOCTOPY
¢aiinoBoro ceppepa Ha BTOPUHHUX NPUCTPOsX (010110TeKax-aBTOMAaTaXx).

Cucremu ornepaTMBHOI aHAJITUYHOI 00pOOKH pensuiiiHux 0a3 naHux ROLAP
(Relational OLAP). B nux cucrtemMax BHXIJIHI JlaH1 3aJIMIIAIOTHCS B peALiiiHINA 0a3i,
arperaTHi J1aHi po3MIILIyIOTbCS B K€ Ti€l 3 0a3u.

CucremMu ONepaTUBHOI AHAIITUYHOI OOpOOKM OaraTOBUMIpHMX 0a3 JaHUX
MOLAP (Multidimensional OLAP). B mux cucremax BHXIJIHI 1 arperatHi JAaHi
30epiraroThcs B 6araTroBUMIpHIN 0a3i JaHUX.

Cucremu Group Ware 1 Workflow HanpaBiieHi Ha aBTOMaTH3aIII10 1 MATPUMKY
KOJICKTUBHOI POOOTH Ha IMiIMPUEMCTBI.

Cucrema GroupWare 3a0esneuye poOOTYy HEBEIUMKHX KOJIEKTHUBIB 3a
JIOTIOMOTOI0  €JIEKTPOHHOI TMOIITH, 0a3u TINEePTEKCTOBUX JOKYMEHTIB 1 CHCTEMHU
rpyNoBoOi poOOTH (KOJIEKTUBHOTO OpraHai3epa).

Cucrema Workflow aBTOMartu3ye ympaBiiHHS KOPIIOPAINEIO, MiATPUMYIOYH
PO3AUIEHHS poOIT MO AI0BUX onepatisx (013Hec-nmpouecax) 1 MapuIpyTU3aLio pooiT,
1 TIMEePTEKCTOBUX JTOKYMEHTIB B MEpeXl BUKOHABIIB. BiiMITUMO, IO CUCTEMHU
Workflow, BUKOPUCTOBYIOTBCS B CHUCTEMAax E€JEKTPOHHOIO JIOKYMEHTOOOIry,
3a0€e3Meuy0Th MapIIPyTU3AII0 JOKYMEHTIB.

Cucremu BeneHHs enekTpoHHux apxiBiB EDMS (Electronic Document
Management System) - 1e 0a3u JaHUX TIMEPTEKCTOBUX JTOKYMEHTIB. JlOKYMEHTH
MOXYTh OyTH TEKCTOBUMH, TpadiuHUMH, BiJ€O, 3BYKOBUMH 1 IHIIUMHU (paitnamu,
MiJTOTOBJICHUMH B PI3HUX 3aCTOCYBAHHSX.

Tabmumi giarmoctuyHi (Fault tables) - TaGmmii 3 aHami30M J1arHOCTHYHUX
koxiB HecrpaBHocTelt (DTC — Diagnostic Trouble Code). TexcroBuii mpouecop —
Word HaOUTBIIT MUPOKO BUKOPHUCTOBYETHCS, OCKUTHKY TTUCATH 1 OQOPMIIATH TEKCTH
HEOOX1JHO OaraTtbOM KopucTyBauaMm. Panime noaiOHI mporpamMu Ha3uWBAIUCA
TEKCTOBUMH PEJAKTOpPaMH, ajleé CbOTOJHI LEH TEepMIiH HE B1J0oOpa)ka€ MOMJIMBOCTI,
mo HagawoThcss HuMHU. TexHiuHe oOcnyroByBaHHa (TO) (Technical service)
KOMIUIEKC orepaiiid abo omepauis 3 MIATPUMKHA CIPABHOTO CTaHy KOJIICHOTO
TPAHCHOPTHOTO 3aco0y (CKJIaJ0BHX YAaCTHH, CHUCTEM KOJICHOTO TPAHCIOPTHOIO
3aco0y) BIJIMOBIIHO JI0 THCTPYKIIIM MO0 BUTOTOBJIFOBAYA.
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Texniuni cepBicHi Oronereni TSB (Technical Service Bulletins) - iHcTpyKii Ta
peKoMeHaIli BiJl aBTOBUPOOHWKIB IMOJ0 YCYHEHHS KOHKPETHHX THIOBUX
HECHPABHOCTEM 1 3 IHIIMX NMHUTaHb. LI KEpIBHULTBA MICTATHCS MPAKTUYHO Yy BCIX
munepcebkux (Ford TIS, Opel TIS, BMW TIS), a Takox y A€SIKUX MyJIbTUMapOYHUX
0azax (mampukiazn, B Mitchell on Demand 1 Alldata).

Texnonoriunuii kontposnb (Technological control) monsirae B opranizamii
0araTopiBHEBOI CHCTEMH 3aXHUCTy MpOTrpaM i JaHUX BiJ BipycCiB, HEPABWJIBHHUX il
KOPUCTYBayiB, HECAHKIIIOHOBAHOTO JOCTYIIY.

Texnomnorii iHpopmarlitino-komi 1oTepHi (Informative computer technology) -
0051acTh BHCOKHX TEXHOJIOTIM, SKI BIAMOBIZAIOTh 3a 30€peKEHHS, Iepenauy,
00poOKy, 3aXHCT 1 BIATBOPEHHS 1H(POpMAITii 32 TOTTOMOT'0F KOMIT FOTEPHOT TEXHIKH.

Texnomnoriss kment-cepBep (Technology is a client-server) 3abesmneuye
BHUCOKOIIBUIKICHHM OOMIH JaHUMH B paMKax poOOYUX I'PYIl KOPIOPATUBHOI MEPExKi
JUIS €JIEKTPOHHOI ITOINTH, €JIEKTPOHHOIO0 JOKYMEHTOOOITY, aBTOMAaTH3allii JiIJI0BUX
nporeciB. s ehekTuBHOT poOOTH KIIIEHT 1 CEpBEp MalOTh OyTH PO3TAIIOBaHI B
OJIHIH JIOT1YHIN MiIMEPExKi.

Texnonoris URL (Uniform Resource Locator — yHi(piKOBaHHI MOKaXYUK Ha
pecypc) URL — gyactuna nutto3oBoro inTepdeiicy intpanera CGI (Common Gateway
Interface). CGI — inTepdeiic n03BOJSE IHTETpYyBaTH B IHTPAMEPEXy OYIb-AKY
nporpaMmy. Hampukiiaa, abu moB's3aTu iHTpaMepexy 3 0a3or aaHux, web-cepsep 3a
nonomoroo CGI 3anmyckae mporpamy, sika nepeTBoputh (opmar 0a3u y dopmar
MOBH TinepTekcToBoi po3mitTku HTML.
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