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ɿʄɯʉʊ 
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ʎʝʡ ʢʦʥʩʧʝʢʪ ʣʝʢʮʽʡ ʧʨʠʟʥʘʯʝʥʠʡ ʜʣʷ ʩʪʫʜʝʥʪʽʚ ʪʨʝʪʴʦʛʦ ʢʫʨʩʫ ʛʘʣʫʟʽ ʟʥʘʥʴ 12 çɯʥʬʦʨʤʘ-

ʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾè ʩʧʝʮʽʘʣʴʥʦʩʪʝʡ 122 çʂʦʤʧ'ʶʪʝʨʥʽ ʥʘʫʢʠè ʪʘ 121 çɯʥʞʝʥʝʨʽʷ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟ-

ʧʝʯʝʥʥʷè ʟ ʤʝʪʦʶ ʥʘʜʘʥʥʷ ʜʦʧʦʤʦʛʠ ʚʠʚʯʝʥʥʽ ʜʠʩʮʠʧʣʽʥʠ çʉʪʘʥʜʘʨʪʠʟʘʮʽʷ ʪʘ ʩʝʨʪʠʬʽʢʘʮʽʷ ʧʨʦ-

ʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷè. ɯʾ ʤʝʪʦʶ ʻ ʥʘʜʘʥʥʷ ʩʪʫʜʝʥʪʘʤ ʩʠʩʪʝʤʠ ʪʝʦʨʝʪʠʯʥʠʭ ʽ ʧʨʘʢʪʠʯʥʠʭ ʟʥʘʥʴ 

ʫ ʛʘʣʫʟʽ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ ʪʘ ʩʝʨʪʠʬʽʢʘʮʽʾ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʱʦ ʜʦʟʚʦʣʠʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 

ʾʭ ʫ ʧʨʦʬʝʩʽʡʥʽʡ ʜʽʷʣʴʥʦʩʪʽ. ʇʽʩʣʷ ʟʘʚʝʨʰʝʥʥʷ ʾʾ ʚʠʚʯʝʥʥʷ ʩʪʫʜʝʥʪʠ ʙʫʜʫʪʴ: 

ʟʥʘʪʠ: ʦʩʥʦʚʥʽ ʧʦʥʷʪʪʷ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ, ʚʠʜʠ ʥʦʨʤʘʪʠʚʥʠʭ ʜʦʢʫʤʝʥʪʽʚ, ʧʦʥʷʪʪʷ ʩʝʨʪʠʬʽʢʘ-

ʮʽʾ ʪʘ ʧʽʜʪʚʝʨʜʞʝʥʥʷ ʚʽʜʧʦʚʽʜʥʦʩʪʽ, ʧʨʠʥʮʠʧʠ, ʤʝʪʦʜʠ, ʧʨʘʚʠʣʘ, ʩʭʝʤʠ ʩʝʨʪʠʬʽʢʘʮʽʾ ʧʨʦʜʫʢʮʽʾ, 

ʧʨʦʮʝʩʽʚ ʪʘ ʧʦʩʣʫʛ ʚ ʩʠʩʪʝʤʽ ʩʝʨʪʠʬʽʢʘʮʽʾ, ʦʩʥʦʚʥʽ ʧʦʥʷʪʪʷ ʪʝʦʨʽʾ ʥʘʜʽʡʥʦʩʪʽ ʧʨʦʛʨʘʤʥʠʭ ʟʘʩʦʙʽʚ, 

ʚʠʤʦʛʠ ʜʦ ʷʢʦʩʪʽ ʩʠʩʪʝʤ ʽ ʧʨʦʛʨʘʤʥʠʭ ʟʘʩʦʙʽʚ ʪʘ ʾʾ ʦʮʽʥʶʚʘʥʥʷ, ʤʦʜʝʣʴ ʦʮʽʥʶʚʘʥʥʷ ʧʨʦʮʝʩʫ ʜʣʷ 

ʪʝʩʪʫʚʘʥʥʷ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ; 

ʚʤʽʪʠ: ʚʠʟʥʘʯʠʪʠ ʚʠʤʦʛʠ ʜʦ ʢʦʥʢʨʝʪʥʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʧʨʦʜʫʢʪʫ ʟʘ ʥʦʨʤʘʪʠʚʥʠʤʠ ʜʦʢʫ-

ʤʝʥʪʘʤʠ, ʚʠʟʥʘʯʠʪʠ ʚʽʜʧʦʚʽʜʥʽʩʪʴ ʧʨʦʜʫʢʮʽʾ ʟʘ ʟʥʘʢʦʤ ʚʽʜʧʦʚʽʜʥʦʩʪʽ, ʧʽʜʛʦʪʫʚʘʪʠ ʢʦʤʧʣʝʢʪ ʜʦʢʫ-

ʤʝʥʪʽʚ, ʥʝʦʙʭʽʜʥʠʡ ʜʣʷ ʩʝʨʪʠʬʽʢʘʮʽʾ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʘ ʧʨʦʮʝʩʽʚ ʡʦʛʦ ʚʠʨʦʙʥʠʮʪʚʘ, 

ʚʠʟʥʘʯʠʪʠ ʷʢʽʩʪʴ ʧʨʦʛʨʘʤʥʦʛʦ ʧʨʦʜʫʢʪʫ ʟʘ ʤʝʪʨʠʢʘʤʠ, ʦʨʛʘʥʽʟʫʚʘʪʠ ʩʝʨʪʠʬʽʢʘʮʽʡʥʽ ʪʝʩʪʫʚʘʥʥʷ 

ʧʨʦʛʨʘʤʥʠʭ ʧʨʦʜʫʢʪʽʚ, ʩʘʤʦʩʪʽʡʥʦ ʨʦʟʨʦʙʣʶʚʘʪʠ ʨʽʟʥʽ ʚʠʜʠ ʜʦʢʫʤʝʥʪʽʚ ʜʣʷ ʩʝʨʪʠʬʽʢʘʮʽʾ ʧʨʦʛʨʘ-

ʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ. 

ʂʦʥʩʧʝʢʪ ʣʝʢʮʽʡ ʩʢʣʘʜʝʥʦ ʟʛʽʜʥʦ ʟ ʧʨʦʛʨʘʤʦʶ ʜʠʩʮʠʧʣʽʥʠ, ʩʪʘʥʜʘʨʪʘʤʠ ʚʠʱʦʾ ʦʩʚʽʪʠ ʟ 

ʧʽʜʛʦʪʦʚʢʠ ʙʘʢʘʣʘʚʨʽʚ ʚʢʘʟʘʥʠʭ ʩʧʝʮʽʘʣʴʥʦʩʪʝʡ, ʦʩʚʽʪʥʴʦʶ ʧʨʦʛʨʘʤʦʶ ʪʘ ʥʘʚʯʘʣʴʥʠʤ ʧʣʘʥʦʤ.  
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ʃɽʂʎɯʗ 1 

ʆʉʅʆɺʅɯ ʇʆʅʗʊʊʗ ʉʊɸʅɼɸʈʊʀɿɸʎɯɰ 

 

ʄʝʪʘ ï ʟʥʘʪʠ ʽʩʪʦʨʠʯʥʠʡ ʨʦʟʚʠʪʦʢ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ, ʦʩʥʦʚʥʽ ʪʝʨʤʽʥʠ ʪʘ ʚʠʟʥʘʯʝʥʥʷ, ʦʙôʻʢʪʠ, 

ʩʫʙôʻʢʪʠ, ʬʫʥʢʮʽʾ ʪʘ ʧʨʠʥʮʠʧʠ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ; ʚʤʽʪʠ ʚʠʟʥʘʯʘʪʠ ʚʠʜ ʥʦʨʤʘʪʠʚʥʦʛʦ ʜʦʢʫʤʝʥʪʫ ʟʘ 

ʡʦʛʦ ʧʦʟʥʘʯʝʥʥʷʤ. 

 

ʇʃɸʅ 

 

1. ɯʩʪʦʨʠʯʥʠʡ ʨʦʟʚʠʪʦʢ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ 

2. ʆʩʥʦʚʥʽ ʪʝʨʤʽʥʠ ʪʘ ʚʠʟʥʘʯʝʥʥʷ 

3. ʆʙôʻʢʪʠ, ʩʫʙôʻʢʪʠ, ʬʫʥʢʮʽʾ ʪʘ ʧʨʠʥʮʠʧʠ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ 

4. ɺʠʜʠ ʥʦʨʤʘʪʠʚʥʠʭ ʜʦʢʫʤʝʥʪʽʚ 

 

ʇʀʊɸʅʅʗ ɼʃʗ ʉɸʄʆʉʊɯʁʅʆɻʆ ɺʀɺʏɽʅʅʗ 

 

1. ʇʨʘʚʠʣʘ ʧʨʦʚʝʜʝʥʥʷ ʨʦʙʽʪ ʟ ʥʘʮʽʦʥʘʣʴʥʦʾ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ 

2. ʄʽʞʥʘʨʦʜʥʝ ʩʧʽʚʨʦʙʽʪʥʠʮʪʚʦ ʫ ʛʘʣʫʟʽ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ 

 

ʃɯʊɽʈɸʊʋʈɸ 

 

1. ʗʥʫʰʢʝʚʠʯ ɼ.ɸ. ʅʘʮʽʦʥʘʣʴʥʘ ʪʘ ʤʽʞʥʘʨʦʜʥʘ ʩʪʘʥʜʘʨʪʠʟʘʮʽʷ / ɼ.ɸ. ʗʥʫʰʢʝʚʠʯ, ʆ.ɸ. 

ʂʦʚʘʣʴ. ï ʍ.: ʍʅɸɼʋ, 2010.- 237 ʩ.  

2. ʉʘʨʘʥʯʘ ɻ.ɸ. ʄʝʪʨʦʣʦʛʽʷ, ʩʪʘʥʜʘʨʪʠʟʘʮʽʷ, ʚʽʜʧʦʚʽʜʥʽʩʪʴ, ʘʢʨʝʜʠʪʘʮʽʷ ʪʘ ʫʧʨʘʚʣʽʥʥʷ ʷʢʽ-

ʩʪʶ: ʇʽʜʨʫʯʥʠʢ. ï ʂ.: ʎʝʥʪʨ ʥʘʚʯʘʣʴʥʦʾ ʣʽʪʝʨʘʪʫʨʠ, 2006. ï 672 ʩ. 

2. ɹʫʢʨʻʻʚʘ ʆ. ʉ. ʆʩʥʦʚʠ ʩʪʘʥʜʘʨʪʠʟʘʮiʾ ʪʘ ʦʮiʥʢʠ ʚiʜʧʦʚiʜʥʦʩʪi : ʝʣʝʢʪʨʦʥ. ʥʘʚʯ. ʧʦʩiʙ. ʫ 

ʩʭʝʤʘʭ i ʪʘʙʣ. [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ] / ʆ. ʉ. ɹʫʢʨʻʻʚʘ, I. ɺ. ʈʠʙʘʣʢʦ ; ʄ-ʚʦ ʦʩʚiʪʠ i ʥʘʫʢʠ ʋʢʨʘ-

ʾʥʠ, ʍʘʨʢiʚ. ʥʘʮ. ʘʚʪʦʤʦʙ.-ʜʦʨ. ʫʥ-ʪ. ï ʍʘʨʢiʚ, 2019. ï 76 ʩ. URL: 

https://dspace.khadi.kharkov.ua/dspace/bitstream/123456789/2532/3/Bykreeva_Rybalko_osnovy_stan

d_2019.pdf. 

3. ʉʠʜʦʨʯʫʢ ʆ.ɺ. ʉʪʘʥʜʘʨʪʠʟʘʮʽʷ ʪʘ ʩʝʨʪʠʬʽʢʘʮʽʷ ʪʝʭʥʽʢʠ ʽ ʦʙʣʘʜʥʘʥʥʷ /ʆ.ɺ. ʉʠʜʦʨʯʫʢ, 

ʂʦʚʘʣʠʰʠʥ ʆ.ɺ., ɻʦʨʦʜʝʮʴʢʠʡ ɯ.ʄ. ï ʃʴʚʽʚ: ʃʴʚʽʚʩʴʢʠʡ ɼɸʋ, 2007. ï 189 ʩ.  

4. ɼʉʊʋ 1.1:2015 ʅʘʮʽʦʥʘʣʴʥʘ ʩʪʘʥʜʘʨʪʠʟʘʮʽʷ. ʉʪʘʥʜʘʨʪʠʟʘʮʽʷ ʪʘ ʩʫʤʽʞʥʽ ʚʠʜʠ ʜʽʷʣʴʥʦ-

ʩʪʽ. ʉʣʦʚʥʠʢ ʪʝʨʤʽʥʽʚ (ISO/IEC Guide 2:2004, MOD) 

5. ɼʉʊʋ 1.2:2015 ʅʘʮʽʦʥʘʣʴʥʘ ʩʪʘʥʜʘʨʪʠʟʘʮʽʷ. ʇʨʘʚʠʣʘ ʧʨʦʚʝʜʝʥʥʷ ʨʦʙʽʪ ʟ ʥʘʮʽʦʥʘʣʴʥʦʾ 

ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ 

6. ɿʘʢʦʥ ʋʢʨʘʾʥʠ ʚʽʜ 05.06.2014 ˉ 1315-VII çʇʨʦ ʩʪʘʥʜʘʨʪʠʟʘʮʽʶè  

 

ʂʆʅʊʈʆʃʔʅɯ ʇʀʊɸʅʅʗ 

 

1. ɼʘʡʪʝ ʚʠʟʥʘʯʝʥʥʷ ʧʦʥʷʪʪʷʤ çʩʪʘʥʜʘʨʪʠʟʘʮʽè, çʩʝʨʪʠʬʽʢʘʮʽʷè. 

2. ʗʢʠʡ ʦʨʛʘʥ ʻ ʥʘʡʩʪʘʨʽʰʠʤ ʥʘʮʽʦʥʘʣʴʥʠʤ ʦʨʛʘʥʦʤ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ? 

3. ʗʢʽ ʻ ʨʽʚʥʽ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ? 

4. ʅʘ ʷʢʠʭ ʧʨʠʥʮʠʧʘʭ ʙʘʟʫʻʪʴʩʷ ʜʝʨʞʘʚʥʘ ʧʦʣʽʪʠʢʘ ʫ ʛʘʣʫʟʽ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ? 

5. ʗʢʽ ʻ ʚʠʜʠ ʥʦʨʤʘʪʠʚʥʠʭ ʜʦʢʫʤʝʥʪʽʚ? 
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ʆʇʆʈʅʀʁ ʂʆʅʉʇɽʂʊ 
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ʃɽʂʎɯʗ 2 

ʉʊɸʅɼɸʈʊʀɿɸʎɯʗ ʇʈʆɻʈɸʄʅʀʍ ɿɸʉʆɹɯɺ 

 

ʄʝʪʘ ï ʟʥʘʪʠ ʤʽʞʥʘʨʦʜʥʠʡ ʜʦʩʚʽʜ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʧʨʦʬʽʣʽ ʩʪʘ-

ʥʜʘʨʪʽʚ ʟ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʩʧʦʩʦʙʠ ʡʦʛʦ ʜʦʢʫʤʝʥʪʫʚʘʥʥʷ. 

 

ʇʃɸʅ 

 

1. ʄʽʞʥʘʨʦʜʥʠʡ ʜʦʩʚʽʜ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 

2. ʇʨʦʬʽʣʽ ʩʪʘʥʜʘʨʪʽʚ ʟ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 

3. ʉʝʨʽʷ ʩʪʘʥʜʘʨʪʽʚ ISO 25000 

4. ɼʦʢʫʤʝʥʪʫʚʘʥʥʷ ʧʨʦʛʨʘʤʥʠʭ ʟʘʩʦʙʽʚ 

 

ʇʀʊɸʅʅʗ ɼʃʗ ʉɸʄʆʉʊɯʁʅʆɻʆ ɺʀɺʏɽʅʅʗ 

 

1. ʅʦʨʤʘʪʠʚʥʦ-ʤʝʪʦʜʠʯʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʚʦʨʝʥʥʷ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 

2. ʉʪʘʥʜʘʨʪʠ ʧʽʜʧʨʠʻʤʩʪʚʘ 

 

ʃɯʊɽʈɸʊʋʈɸ 

 

1. ʃʠʧʘʝʚ ɺ. ɺ. ʉʝʨʪʠʬʠʢʘʮʠʷ ʧʨʦʛʨʘʤʥʳʭ ʩʨʝʜʩʪʚ: ʋʯʝʙʥʠʢ / ɺ. ɺ. ʃʠʧʘʝʚ. ï ʄ.: ʉʠʥʪʝʛ, 

2009. ï 336 ʩ. 

2. ɻʣʫʭʦʚʘ ʃ. ɸ. ʂʦʥʩʧʝʢʪ ʣʝʢʮʠʡ ʧʦ ʢʫʨʩʫ çʉʪʘʥʜʘʨʪʠʟʘʮʠʷ ʠ ʩʝʨʪʠʬʠʢʘʮʠʷ ʧʨʦʛʨʘʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷè / ʃ. ɸ. ɻʣʫʭʦʚʘ. ï ʄʠʥʩʢ: ɹɻʋʀʈ, 2004. ï 80 ʩ. 

 

ʂʆʅʊʈʆʃʔʅɯ ʇʀʊɸʅʅʗ 

 

1. ʗʢʽ ʻ ʚʠʜʠ ʧʨʦʬʽʣʽʚ ʩʪʘʥʜʘʨʪʽʚ ʟ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ? 

2. ɿ ʷʢʠʭ ʨʦʟʜʽʣʽʚ ʩʢʣʘʜʘʻʪʴʩʷ ʩʝʨʽʷ ʩʪʘʥʜʘʨʪʽʚ ISO 25000? 

3. ʗʢʘ ʤʝʪʘ ʜʦʢʫʤʝʥʪʫʚʘʥʥʷ ʧʨʦʛʨʘʤʥʠʭ ʟʘʩʦʙʽʚ? 

4. ʗʢʽ ʻ ʚʠʜʠ ʧʨʦʛʨʘʤʥʠʭ ʜʦʢʫʤʝʥʪʽʚ? 

5. ʗʢʽ ʽʥʬʦʨʤʘʮʽʡʥʽ ʝʣʝʤʝʥʪʠ ʤʦʞʫʪʴ ʙʫʪʠ ʦʧʠʩʘʥʽ ʫ ʧʨʦʛʨʘʤʥʠʭ ʜʦʢʫʤʝʥʪʘʭ? 
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ʆʇʆʈʅʀʁ ʂʆʅʉʇɽʂʊ 
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ʃɽʂʎɯʗ 3 

ɿɸɻɸʃʔʅɯ ɿɸʉɸɼʀ ʆʎɯʅʂʀ ɺɯɼʇʆɺɯɼʅʆʉʊɯ 

 

ʄʝʪʘ ï ʟʥʘʪʠ ʽʩʪʦʨʠʯʥʠʡ ʨʦʟʚʠʪʦʢ ʩʝʨʪʠʬʽʢʘʮʽʾ, ʦʩʥʦʚʥʽ ʪʝʨʤʽʥʠ ʪʘ ʚʠʟʥʘʯʝʥʥʷ, ʙʫʜʦʚʫ ʪʘ 

ʧʨʠʟʥʘʯʝʥʥʷ ʪʝʭʥʽʯʥʠʭ ʨʝʛʣʘʤʝʥʪʽʚ, ʚʠʜ, ʬʦʨʤʫ ʪʘ ʟʤʽʩʪ ʜʦʢʫʤʝʥʪʽʚ, ʥʝʦʙʭʽʜʥʠʭ ʜʣʷ ʩʝʨʪʠʬʽʢʘʮʽʾ 

ʧʨʦʜʫʢʮʽʾ; ʚʤʽʪʠ ʚʠʟʥʘʯʘʪʠ ʟʥʘʢʠ ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʪʘ ʾʭ ʩʧʨʘʚʞʥʽʩʪʴ, ʟʘʧʦʚʥʶʚʘʪʠ ʟʘʷʚʢʫ ʥʘ ʩʝʨʪʠ-

ʬʽʢʘʮʽʶ ʧʨʦʜʫʢʮʽʾ. 

 

ʇʃɸʅ 

 

1. ʆʩʥʦʚʥʽ ʪʝʨʤʽʥʠ ʪʘ ʚʠʟʥʘʯʝʥʥʷ 

2. ɿʥʘʢʠ ʚʽʜʧʦʚʽʜʥʦʩʪʽ 

3. ʄʦʜʫʣʽ ʦʮʽʥʢʠ ʚʽʜʧʦʚʽʜʥʦʩʪʽ 

4. ʉʭʝʤʠ ʩʝʨʪʠʬʽʢʘʮʽʾ 

5. ʇʦʨʷʜʦʢ ʦʮʽʥʢʠ ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʪʘ ʩʝʨʪʠʬʽʢʘʮʽʾ ʧʨʦʜʫʢʮʽʾ 

 

ʇʀʊɸʅʅʗ ɼʃʗ ʉɸʄʆʉʊɯʁʅʆɻʆ ɺʀɺʏɽʅʅʗ 

 

1. ɯʩʪʦʨʠʯʥʠʡ ʨʦʟʚʠʪʦʢ ʩʝʨʪʠʬʽʢʘʮʽʾ 

2. ɭʚʨʦʧʝʡʩʴʢʽ ʧʨʘʚʠʣʘ ʪʝʭʥʽʯʥʦʛʦ ʨʝʛʫʣʶʚʘʥʥʷ 

 

ʃɯʊɽʈɸʊʋʈɸ 

 

1. ʗʥʫʰʢʝʚʠʯ ɼ. ɸ. ʄʽʞʥʘʨʦʜʥʘ ʪʘ ʥʘʮʽʦʥʘʣʴʥʘ ʩʪʘʥʜʘʨʪʠʟʘʮʽʷ: ʥʘʚʯ.-ʤʝʪʦʜ. ʧʦʩʽʙ. / ɼ. ɸ. 

ʗʥʫʰʢʝʚʠʯ, ʆ. ɸ. ʂʦʚʘʣʴ; ʍʘʨʢʽʚ. ʥʘʮ. ʘʚʪʦʤʦʙ.-ʜʦʨ. ʫʥ-ʪ. ï ʍ.: ʍʅɸɼʋ, 2010. ï 295 ʩ. 

2. ʉʘʨʘʥʯʘ ɻ.ɸ. ʄʝʪʨʦʣʦʛʽʷ, ʩʪʘʥʜʘʨʪʠʟʘʮʽʷ, ʚʽʜʧʦʚʽʜʥʽʩʪʴ, ʘʢʨʝʜʠʪʘʮʽʷ ʪʘ ʫʧʨʘʚʣʽʥʥʷ ʷʢʽ-
ʩʪʶ: ʇʽʜʨʫʯʥʠʢ. ï ʂ.: ʎʝʥʪʨ ʥʘʚʯʘʣʴʥʦʾ ʣʽʪʝʨʘʪʫʨʠ, 2006. ï 672 ʩ. 

3. ɹʫʢʨʻʻʚʘ ʆ. ʉ. ʆʩʥʦʚʠ ʩʪʘʥʜʘʨʪʠʟʘʮiʾ ʪʘ ʦʮiʥʢʠ ʚiʜʧʦʚiʜʥʦʩʪi : ʝʣʝʢʪʨʦʥ. ʥʘʚʯ. ʧʦʩiʙ. ʫ 

ʩʭʝʤʘʭ i ʪʘʙʣ. [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ] / ʆ. ʉ. ɹʫʢʨʻʻʚʘ, I. ɺ. ʈʠʙʘʣʢʦ ; ʄ-ʚʦ ʦʩʚiʪʠ i ʥʘʫʢʠ ʋʢʨʘʾʥʠ, 

ʍʘʨʢiʚ. ʥʘʮ. ʘʚʪʦʤʦʙ.-ʜʦʨ. ʫʥ-ʪ. ï ʍʘʨʢiʚ, 2019. ï 76 ʩ. URL: 

https://dspace.khadi.kharkov.ua/dspace/bitstream/123456789/2532/3/Bykreeva_Rybalko_osnovy_stan

d_2019.pdf. 

4. ʉʠʜʦʨʯʫʢ ʆ.ɺ. ʉʪʘʥʜʘʨʪʠʟʘʮʽʷ ʪʘ ʩʝʨʪʠʬʽʢʘʮʽʷ ʪʝʭʥʽʢʠ ʽ ʦʙʣʘʜʥʘʥʥʷ / ʆ.ɺ. ʉʠʜʦʨʯʫʢ, 
ʆ.ɺ. ʂʦʚʘʣʠʰʠʥ, ɯ. ʄ. ɻʦʨʦʜʝʮʴʢʠʡ. ï ʃʴʚʽʚ: ʃʴʚʽʚʩʴʢʠʡ ɼɸʋ, 2007. ï 189 ʩ.  

5. ISO/IEC 17000:2004 Conformity assessment ð Vocabulary and general principles 

6. ISO/IEC 17067:2013 Conformity assessment ð Fundamentals of product certification and 

guidelines for product certification schemes 

7. ɿʘʢʦʥ ʋʢʨʘʾʥʠ ʚʽʜ 15.01.2015 ˉ 124-VIII çʇʨʦ ʪʝʭʥʽʯʥʽ ʨʝʛʣʘʤʝʥʪʠ ʪʘ ʦʮʽʥʢʫ ʚʽʜʧʦʚʽʜ-

ʥʦʩʪʽè 

 

ʂʆʅʊʈʆʃʔʅɯ ʇʀʊɸʅʅʗ 

 

1. ʍʪʦ ʻ ʧʝʨʰʦʶ, ʜʨʫʛʦʶ ʪʘ ʪʨʝʪʴʦʶ ʩʪʦʨʦʥʦʶ ʫ ʧʨʦʮʝʩʽ ʩʝʨʪʠʬʽʢʘʮʽʾ? 

2. ʗʢʽ ʤʦʜʫʣʽ ʦʮʽʥʢʠ ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʥʘ ʝʪʘʧʘʭ ʧʨʦʝʢʪʫʚʘʥʥʷ ʧʨʦʜʫʢʮʽʾ? 

3. ɿʘ ʷʢʦʶ ʩʭʝʤʘʶ ʩʝʨʪʠʬʽʢʫʶʪʴ ʧʦʩʣʫʛʠ? 

4. ʗʢʠʤʠ ʤʦʞʫʪʴ ʙʫʪʠ ʨʝʟʫʣʴʪʘʪʠ ʪʝʭʥʽʯʥʦʛʦ ʥʘʛʣʷʜʫ ʟʘ ʩʝʨʪʠʬʽʢʦʚʘʥʦʶ ʧʨʦʜʫʢʮʽʻʶ? 

5. ʗʢ ʚʠʛʣʷʜʘʻ ʫʢʨʘʾʥʩʴʢʠʡ ʟʘʢ ʚʽʜʧʦʚʽʜʥʦʩʪʽ? 

 



16 

ʆʇʆʈʅʀʁ ʂʆʅʉʇɽʂʊ 
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20 

ʃɽʂʎɯʗ 4 

ʇʈɸɺʆɺɽ ʈɽɻʋʃʖɺɸʅʅʗ ʋ ɻɸʃʋɿɯ ʂʆʄʇ'ʖʊɽʈʅʀʍ ʊɽʍʅʆʃʆɻɯʁ 

 

ʄʝʪʘ ï ʟʥʘʪʠ ʩʫʙ'ʻʢʪʠ ʽ ʦʙ'ʻʢʪʠ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʚʽʜʥʦʩʠʥ, ʚʠʜʠ ʽʥʬʦʨʤʘʮʽʾ, ʦʩʦʙʣʠʚʦʩʪʽ ʧʨʘ-

ʚʦʚʠʭ ʚʽʜʥʦʩʠʥ ʚ ʽʥʬʦʨʤʘʮʽʡʥʦ-ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʩʠʩʪʝʤʘʭ; ʚʤʽʪʠ ʚʩʪʘʥʦʚʣʶʚʘʪʠ ʧʨʘʚʘ ʪʘ 

ʦʙʦʚ'ʷʟʢʠ ʨʦʟʨʦʙʥʠʢʘ ʪʘ ʢʦʨʠʩʪʫʚʘʯʘ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʩʦʙʫ ʟʘ ʚʠʜʦʤ ʣʽʮʝʥʟʽʾ. 

 

ʇʃɸʅ 

 

1. ɿʘʢʦʥʦʜʘʚʩʪʚʦ ʫ ʛʘʣʫʟʽ ʢʦʤʧ'ʶʪʝʨʥʠʭ ʪʝʭʥʦʣʦʛʽʡ 

2. ʉʫʙ'ʻʢʪʠ ʽ ʦʙ'ʻʢʪʠ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʚʽʜʥʦʩʠʥ 

3. ɺʠʜʠ ʽʥʬʦʨʤʘʮʽʾ 

4. ʂʦʤʧ'ʶʪʝʨʥʘ ʧʨʦʛʨʘʤʘ ʷʢ ʦʙ'ʻʢʪ ʘʚʪʦʨʩʴʢʦʛʦ ʧʨʘʚʘ 

5. ɺʠʜʠ ʣʽʮʝʥʟʽʡ ʥʘ ʧʨʦʛʨʘʤʥʠʡ ʟʘʩʽʙ 

 

ʇʀʊɸʅʅʗ ɼʃʗ ʉɸʄʆʉʊɯʁʅʆɻʆ ɺʀɺʏɽʅʅʗ 

 

1. ʅʘʫʢʦʚʦ-ʪʝʭʥʽʯʥʘ ʽʥʬʦʨʤʘʮʽʷ 

2. ɺʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʟʘ ʧʦʨʫʰʝʥʥʷ ʟʘʢʦʥʦʜʘʚʩʪʚʘ ʧʨʦ ʽʥʬʦʨʤʘʮʽʶ 

 

ʃɯʊɽʈɸʊʋʈɸ 

 

1. ɿʘʢʦʥ ʋʢʨʘʾʥʠ ʚʽʜ 02.10.1992  ̄2657-XII  çʇʨʦ ʽʥʬʦʨʤʘʮʽʶè 

2. ɿʘʢʦʥ ʋʢʨʘʾʥʠ ʚʽʜ 05.07.1994  ̄80/94-ɺʈ çʇʨʦ ʟʘʭʠʩʪ ʽʥʬʦʨʤʘʮʽʾ ʚ ʽʥʬʦʨʤʘʮʽʡʥʦ-ʪʝʣʝ-

ʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʩʠʩʪʝʤʘʭè 

 

ʂʆʅʊʈʆʃʔʅɯ ʇʀʊɸʅʅʗ 

 

1. ʑʦ ʻ ʦʙ'ʻʢʪʦʤ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʚʽʜʥʦʩʠʥ? 

2. ʗʢʽ ʻ ʚʠʜʠ ʽʥʬʦʨʤʘʮʽʾ ʟ ʦʙʤʝʞʝʥʠʤ ʜʦʩʪʫʧʦʤ? 

3. ʂʦʣʠ ʢʦʤʧ'ʶʪʝʨʥʘ ʧʨʦʛʨʘʤʘ ʩʪʘʣʘ ʦʙ'ʻʢʪʦʤ ʘʚʪʦʨʩʴʢʦʛʦ ʧʨʘʚʘ ʚ ʋʢʨʘʾʥʽ? 

4. ʗʢʽ ʻ ʚʠʜʠ ʣʽʮʝʥʟʽʾ ʥʘ ʧʨʦʛʨʘʤʥʠʡ ʟʘʩʽʙ? 

5. ʗʢʽ ʻ ʚʠʜʠ ʽʥʬʦʨʤʘʮʽʾ ʟʘ ʟʤʽʩʪʦʤ? 
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ʆʇʆʈʅʀʁ ʂʆʅʉʇɽʂʊ 
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ʃɽʂʎɯʗ 5 

ʆʉʅʆɺʅɯ ʇʆʅʗʊʊʗ ʊɽʆʈɯɰ ʅɸɼɯʁʅʆʉʊɯ ʇʈʆɻʈɸʄʅʀʍ ɿɸʉʆɹɯɺ. ʄʆɼɽʃɯ ʅɸ-

ɼɯʁʅʆʉʊɯ 

 

ʄʝʪʘ ï ʟʥʘʪʠ ʪʝʨʤʽʥʠ ʪʘ ʚʠʟʥʘʯʝʥʥʷ, ʢʨʠʪʝʨʽʾ ʪʘ ʢʽʣʴʢʽʩʥʽ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘʜʽʡʥʦʩʪʽ ʧʨʦ-

ʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʩʧʦʩʦʙʠ ʾʾ ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʘ ʧʽʜʚʠʱʝʥʥʷ, ʢʣʘʩʠʬʽʢʘʮʽʶ ʤʦʜʝʣʝʡ ʡʦʛʦ ʥʘ-

ʜʽʡʥʦʩʪʽ; ʚʤʽʪʠ ʚʠʟʥʘʯʘʪʠ ʢʘʪʝʛʦʨʽʾ ʪʷʞʢʦʩʪʽ ʧʦʤʠʣʦʢ, ʚʩʪʘʥʦʚʣʶʚʘʪʠ ʧʨʠʯʠʥʠ ʚʠʥʠʢʥʝʥʥʷ ʧʦ-

ʤʠʣʦʢ ʟʘ ʾʭ ʦʟʥʘʢʘʤʠ, ʨʦʟʨʘʭʦʚʫʚʘʪʠ ʥʘʜʽʡʥʽʩʪʴ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʟʘ ʨʽʟʥʠʤʠ ʤʦʜʝʣʷʤʠ. 

 

ʇʃɸʅ 

 

1. ʂʨʠʪʝʨʽʾ ʪʘ ʢʽʣʴʢʽʩʥʽ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘʜʽʡʥʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 

2. ʇʨʠʯʠʥʠ ʧʦʨʫʰʝʥʥʷ ʥʦʨʤʘʣʴʥʦʛʦ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʧʨʦʛʨʘʤʠ 

3. ʆʟʥʘʢʠ ʚʠʥʠʢʥʝʥʥʷ ʪʘ ʢʘʪʝʛʦʨʽʾ ʪʷʞʢʦʩʪʽ ʧʦʤʠʣʦʢ 

4. ʉʧʦʩʦʙʠ ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʘ ʧʽʜʚʠʱʝʥʥʷ ʥʘʜʽʡʥʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʧʦʤʠʣʦʢ 

5. ʂʣʘʩʠʬʽʢʘʮʽʷ ʤʦʜʝʣʝʡ ʥʘʜʽʡʥʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 

 

ʇʀʊɸʅʅʗ ɼʃʗ ʉɸʄʆʉʊɯʁʅʆɻʆ ɺʀɺʏɽʅʅʗ 

 

1. ʄʦʜʝʣʴ ɼʞʝʣʽʥʩʴʢʦʛʦ-ʄʦʨʘʥʜʠ 

2. ʄʦʜʝʣʴ ʇʫʘʩʩʦʥʽʚʩʴʢʦʛʦ ʪʠʧʫ 

3. ʄʦʜʝʣʴ ʄʘʨʢʽʚʩʴʢʦʛʦ ʪʠʧʫ 

 

ʃɯʊɽʈɸʊʋʈɸ 

 

1. ʃʠʧʘʝʚ ɺ. ɺ. ʉʝʨʪʠʬʠʢʘʮʠʷ ʧʨʦʛʨʘʤʥʳʭ ʩʨʝʜʩʪʚ: ʋʯʝʙʥʠʢ / ɺ. ɺ. ʃʠʧʘʝʚ. ï ʄ.: ʉʠʥʪʝʛ, 

2009. ï 336 ʩ. 
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2. ɻʣʫʭʦʚʘ ʃ. ɸ. ʂʦʥʩʧʝʢʪ ʣʝʢʮʠʡ ʧʦ ʢʫʨʩʫ çʉʪʘʥʜʘʨʪʠʟʘʮʠʷ ʠ ʩʝʨʪʠʬʠʢʘʮʠʷ ʧʨʦʛʨʘʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷè / ʃ. ɸ. ɻʣʫʭʦʚʘ. ï ʄʠʥʩʢ: ɹɻʋʀʈ, 2004. ï 80 ʩ. 

 

 

ʂʆʅʊʈʆʃʔʅɯ ʇʀʊɸʅʅʗ 

 

1. ʗʢʽ ʻ ʢʽʣʴʢʽʩʥʽ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘʜʽʡʥʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʩʦʙʫ? 

2. ʗʢʠʤʠ ʤʦʞʫʪʴ ʙʫʪʠ ʧʨʠʯʠʥʠ ʧʦʨʫʰʝʥʥʷ ʥʦʨʤʘʣʴʥʦʛʦ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʧʨʦʛʨʘʤʠ? 

3. ɿʘ ʷʢʠʤʠ ʦʟʥʘʢʘʤʠ ʚʠʟʥʘʯʘʶʪʴ ʥʘʷʚʥʽʩʪʴ ʧʦʤʠʣʦʢ? 

4. ʗʢ ʤʦʞʥʘ ʧʽʜʚʠʱʠʪʠ ʥʘʜʽʡʥʽʩʪʴ ʧʨʦʛʨʘʤʠ? 

5. ɿʘ ʷʢʠʤʠ ʦʟʥʘʢʘʤʠ ʢʣʘʩʠʬʽʢʫʶʪʴ ʤʦʜʝʣʽ ʥʘʜʽʡʥʦʩʪʽ ʧʨʦʛʨʘʤʥʠʭ ʟʘʩʦʙʽʚ? 

 

ʆʇʆʈʅʀʁ ʂʆʅʉʇɽʂʊ 
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31 

ʃɽʂʎɯʗ 6 

ɺʀʄʆɻʀ ɼʆ ʗʂʆʉʊɯ ʉʀʉʊɽʄ ɯ ʇʈʆɻʈɸʄʅʀʍ ɿɸʉʆɹɯɺ ʊɸ ɰɰ ʆʎɯʅʖɺɸʅʅʗ 

 

ʄʝʪʘ ï ʟʥʘʪʠ ʝʪʘʣʦʥʥʽ ʤʦʜʝʣʽ ʦʮʽʥʶʚʘʥʥʷ ʷʢʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʧʨʦʮʝʩ ʾʾ ʦʮʽ-

ʥʶʚʘʥʥʷ, ʨʽʚʥʽ ʪʘ ʤʝʪʦʜʠ ʦʮʽʥʶʚʘʥʥʷ ʷʢʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ. 

 

ʇʃɸʅ 

 

1. ɽʪʘʣʦʥʥʽ ʤʦʜʝʣʽ ʦʮʽʥʶʚʘʥʥʷ ʷʢʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 

2. ʇʨʦʮʝʩ ʦʮʽʥʶʚʘʥʥʷ ʷʢʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 

3. ʈʽʚʥʽ ʪʘ ʤʝʪʦʜʠ ʦʮʽʥʶʚʘʥʥʷ ʷʢʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 

 

ʇʀʊɸʅʅʗ ɼʃʗ ʉɸʄʆʉʊɯʁʅʆɻʆ ɺʀɺʏɽʅʅʗ 

 

1. ʅʘʩʪʘʥʦʚʘ ʱʦʜʦ ʦʮʽʥʶʚʘʥʥʷ ʜʣʷ ʨʦʟʨʦʙʥʠʢʽʚ, ʟʘʤʦʚʥʠʢʽʚ ʪʘ ʥʝʟʘʣʝʞʥʠʭ ʝʢʩʧʝʨʪʽʚ 

2. ʄʦʜʫʣʴ ʦʮʽʥʶʚʘʥʥʷ ʚʽʜʥʦʚʣʶʚʘʥʦʩʪʽ 

 

ʃɯʊɽʈɸʊʋʈɸ 

 

1. ISO/IEC 25000:2014 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð Guide to SQuaRE 

2. ISO/IEC 25001:2014 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð Planning and management 

3. ISO/IEC 25020:2019 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð Quality measurement framework 

4. ISO/IEC 25021:2012 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð Quality measure elements 

5. ISO/IEC 25022:2016 Systems and software engineering ð Systems and software quality 

requirements and evaluation (SQuaRE) ð Measurement of quality in use 

6. ISO/IEC 25023:2016 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð Measurement of system and software product quality 

7. ISO/IEC 25024:2015 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð Measurement of data quality 

8. ISO/IEC 25030:2019 Systems and software engineering ð Systems and software quality 

requirements and evaluation (SQuaRE) ð Quality requirements framework 

9. ISO/IEC 25040:2011 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð Evaluation process 

10. ISO/IEC 25041:2012 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð Evaluation guide for developers, acquirers and independent 

evaluators 

11. ISO/IEC 25040:2011 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð Evaluation process 

12. ISO/IEC 25045:2010 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð Evaluation module for recoverability 

13. ISO/IEC 25051:2014 Software engineering ð Systems and software Quality Requirements 

and Evaluation (SQuaRE) ð Requirements for quality of Ready to Use Software Product (RUSP) and 

instructions for testing 

14. ISO/IEC TR 25060:2010 Systems and software engineering ð Systems and software product 

Quality Requirements and Evaluation (SQuaRE) ð Common Industry Format (CIF) for usability: 

General framework for usability-related information 

15. ISO/IEC 25062:2006 Software engineering ð Software product Quality Requirements and 

Evaluation (SQuaRE) ð Common Industry Format (CIF) for usability test reports 
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16. ISO/IEC/IEEE 90003:2018 Software engineering ð Guidelines for the application of ISO 

9001:2015 to computer software 

17. ISO/IEC 29155-1:2017 Systems and software engineering ð Information technology project 

performance benchmarking framework ð Part 1: Concepts and definitions 

18. ISO/IEC 29155-2:2013 Systems and software engineering ð Information technology project 

performance benchmarking framework ð Part 2: Requirements for benchmarking 

 

ʂʆʅʊʈʆʃʔʅɯ ʇʀʊɸʅʅʗ 

 

1. ɿ ʷʢʠʭ ʢʦʤʧʦʥʝʥʪʽʚ ʩʢʣʘʜʘʻʪʴʩʷ ʤʦʜʝʣʴ ʦʮʽʥʢʠ ʷʢʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʩʦʙʫ? 

2. ʗʢʽ ʝʪʘʧʠ ʧʨʦʮʝʩʫ ʦʮʽʥʢʠ ʷʢʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʩʦʙʫ? 

3. ʗʢʘ ʚʭʽʜʥʘ ʽʥʬʦʨʤʘʮʽʷ ʧʦʪʨʽʙʥʘ ʜʣʷ ʢʦʞʥʦʛʦ ʝʪʘʧʫ? 

4. ʗʢʘ ʚʠʭʽʜʥʘ ʽʥʬʦʨʤʘʮʽʷ ʧʦʪʨʽʙʥʘ ʜʣʷ ʢʦʞʥʦʛʦ ʝʪʘʧʫ? 

5. ʗʢʽ ʤʝʪʦʜʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʜʣʷ ʦʮʽʥʢʠ ʷʢʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʩʦʙʫ? 

 

ʆʇʆʈʅʀʁ ʂʆʅʉʇɽʂʊ 
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ʃɽʂʎɯʗ 7 

ʄʆɼɽʃɯ ʗʂʆʉʊɯ 

 

ʄʝʪʘ ï ʟʥʘʪʠ: ʩʪʨʫʢʪʫʨʫ ʤʦʜʝʣʽ ʷʢʦʩʪʽ, ʤʦʜʝʣʽ ʟʦʚʥʽʰʥʴʦʾ ʪʘ ʚʥʫʪʨʽʰʥʴʦʾ ʷʢʦʩʪʽ, ʤʦʜʝʣʽ 

ʷʢʦʩʪʽ ʧʽʜ ʯʘʩ ʚʠʢʦʨʠʩʪʦʚʫʚʘʥʥʷ. 

 

ʇʃɸʅ 

 

1. ʉʪʨʫʢʪʫʨʘ ʤʦʜʝʣʽ ʷʢʦʩʪʽ 

2. ʄʦʜʝʣʽ ʟʦʚʥʽʰʥʴʦʾ ʪʘ ʚʥʫʪʨʽʰʥʴʦʾ ʷʢʦʩʪʽ 

3. ʄʦʜʝʣʴ ʷʢʦʩʪʽ ʧʽʜ ʯʘʩ ʚʠʢʦʨʠʩʪʦʚʫʚʘʥʥʷ 

 

ʇʀʊɸʅʅʗ ɼʃʗ ʉɸʄʆʉʊɯʁʅʆɻʆ ɺʀɺʏɽʅʅʗ 

 

1. ʄʦʜʝʣʽ ʷʢʦʩʪʽ ʩʠʩʪʝʤʠ ʪʘ ʧʨʦʛʨʘʤʥʠʭ ʟʘʩʦʙʽʚ 

2. ʄʦʜʝʣʴ ʷʢʦʩʪʽ ʜʘʥʠʭ 

 

ʃɯʊɽʈɸʊʋʈɸ 

 

1. ISO/IEC 25010:2011 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð System and software quality models 

2. ISO/IEC 25012:2008 Software engineering ð Software product Quality Requirements and 

Evaluation (SQuaRE) ð Data quality model 

 

ʂʆʅʊʈʆʃʔʅɯ ʇʀʊɸʅʅʗ 

 

1. ʗʢʽ ʮʽʣʽ ʤʦʜʝʣʝʡ ʷʢʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʧʨʦʜʫʢʪʫ? 

2. ɿ ʷʢʠʭ ʧʦʢʘʟʥʠʢʽʚ ʩʢʣʘʜʘʻʪʴʩʷ ʤʦʜʝʣʴ ʷʢʦʩʪʽ ʧʽʜ ʯʘʩ ʚʠʢʦʨʠʩʪʘʥʥʷ? 

3. ɿ ʷʢʠʭ ʧʦʢʘʟʥʠʢʽʚ ʩʢʣʘʜʘʻʪʴʩʷ ʤʦʜʝʣʴ ʷʢʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʧʨʦʜʫʢʪʫ? 
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4. ʗʢʽ ʮʽʣʴʦʚʽ ʦʙ'ʻʢʪʠ ʤʦʜʝʣʽ ʷʢʦʩʪʽ? 

5. ɿ ʷʢʠʭ ʧʦʢʘʟʥʠʢʽʚ ʩʢʣʘʜʘʻʪʴʩʷ ʤʦʜʝʣʴ ʞʠʪʪʻʚʦʛʦ ʮʠʢʣʫ ʷʢʦʩʪʽ ʩʠʩʪʝʤʠ? 

 

ʆʇʆʈʅʀʁ ʂʆʅʉʇɽʂʊ 
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ʃɽʂʎɯʗ 8 

ʄɽʊʈʀʂʀ ʗʂʆʉʊɯ 

 

ʄʝʪʘ ï ʟʥʘʪʠ ʪʠʧʠ ʤʝʪʨʠʢ ʷʢʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʪʠʧʠ ʤʽʨ ʜʣʷ ʚʠʤʽʨʶʚʘʥʥʷ 

ʡʦʛʦ ʷʢʦʩʪʽ, ʤʝʪʦʜʦʣʦʛʽʶ ʤʝʪʨʠʯʥʦʛʦ ʘʥʘʣʽʟʫ ʷʢʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ. 

 

ʇʃɸʅ 

 

1. ʊʠʧʠ ʤʝʪʨʠʢ ʷʢʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 

2. ʊʠʧʠ ʤʽʨ ʜʣʷ ʚʠʤʽʨʶʚʘʥʥʷ ʷʢʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 

3. ɺʠʜʠ ʰʢʘʣ 

4. ʄʝʪʦʜʦʣʦʛʽʷ ʤʝʪʨʠʯʥʦʛʦ ʘʥʘʣʽʟʫ ʷʢʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 

 

ʇʀʊɸʅʅʗ ɼʃʗ ʉɸʄʆʉʊɯʁʅʆɻʆ ɺʀɺʏɽʅʅʗ 

 

1. ɿʦʚʥʽʰʥʽ ʤʝʪʨʠʢʠ 

2. ɺʥʫʪʨʽʰʥʽ ʤʝʪʨʠʢʠ 

3. ʄʝʪʨʠʢʠ ʷʢʦʩʪʽ ʧʽʜ ʯʘʩ ʚʠʢʦʨʠʩʪʦʚʫʚʘʥʥʷ 

 

ʃɯʊɽʈɸʊʋʈɸ 

 

1. ISO/IEC 25020:2019 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð Quality measurement framework 

2. ISO/IEC 25021:2012 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð Quality measure elements 

3. ISO/IEC 25022:2016 Systems and software engineering ð Systems and software quality 

requirements and evaluation (SQuaRE) ð Measurement of quality in use 

4. ISO/IEC 25023:2016 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð Measurement of system and software product quality 
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5. ISO/IEC 25024:2015 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð Measurement of data quality 

6. ISO/IEC 25030:2019 Systems and software engineering ð Systems and software quality 

requirements and evaluation (SQuaRE) ð Quality requirements framework 

7. ISO/IEC 25040:2011 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð Evaluation process 

8. ISO/IEC 25041:2012 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð Evaluation guide for developers, acquirers and independent 

evaluators 

9. ISO/IEC 25040:2011 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð Evaluation process 

10. ISO/IEC 25045:2010 Systems and software engineering ð Systems and software Quality 

Requirements and Evaluation (SQuaRE) ð Evaluation module for recoverability 

11. ISO/IEC 25051:2014 Software engineering ð Systems and software Quality Requirements 

and Evaluation (SQuaRE) ð Requirements for quality of Ready to Use Software Product (RUSP) and 

instructions for testing 

12. ISO/IEC TR 25060:2010 Systems and software engineering ð Systems and software product 

Quality Requirements and Evaluation (SQuaRE) ð Common Industry Format (CIF) for usability: 

General framework for usability-related information 

13. ISO/IEC 25062:2006 Software engineering ð Software product Quality Requirements and 

Evaluation (SQuaRE) ð Common Industry Format (CIF) for usability test reports 

14. ISO/IEC/IEEE 90003:2018 Software engineering ð Guidelines for the application of ISO 

9001:2015 to computer software 

 

 

ʂʆʅʊʈʆʃʔʅɯ ʇʀʊɸʅʅʗ 

 

1. ʗʢʽ ʻ ʪʠʧʠ ʤʝʪʨʠʢ? 

2. ʗʢʠʤʠ ʤʝʪʦʜʘʤʠ ʚʠʟʥʘʯʘʶʪʴ ʧʦʢʘʟʥʠʢʠ ʷʢʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʧʨʦʜʫʢʪʫ? 

3. ʗʢʽ ʽʩʥʫʶʪʴ ʪʠʧʠ ʤʽʨ ʜʣʷ ʚʠʤʽʨʶʚʘʥʥʷ ʷʢʦʩʪʽ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ? 

4. ʗʢʽ ʽʩʥʫʶʪʴ ʪʠʧʠ ʰʢʘʣ? 

5. ʗʢʫ ʥʬʦʨʤʘʮʽʶ ʥʘʚʦʜʷʪʴ ʫ ʤʝʪʨʠʮʽ ʷʢʦʩʪʽ? 
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ʃɽʂʎɯʗ 9 

ʇʈʆʎɽʉʀ ɾʀʊʊɭɺʆɻʆ ʎʀʂʃʋ ʉʀʉʊɽʄ 

 

ʄʝʪʘ ï ʟʥʘʪʠ ʤʦʜʝʣʽ ʪʘ ʝʪʘʧʠ ʞʠʪʪʻʚʦʛʦ ʮʠʢʣʫ ʩʠʩʪʝʤ. 

 

ʇʃɸʅ 

 

1. ʄʦʜʝʣʽ ʪʘ ʝʪʘʧʠ ʞʠʪʪʻʚʦʛʦ ʮʠʢʣʫ ʩʠʩʪʝʤ 

2. ʇʨʦʮʝʩʠ ʫʛʦʜʠ 

3. ʇʨʦʮʝʩʠ ʧʨʦʝʢʪʫ 

4. ʊʝʭʥʽʯʥʽ ʧʨʦʮʝʩʠ 

 

ʇʀʊɸʅʅʗ ɼʃʗ ʉɸʄʆʉʊɯʁʅʆɻʆ ɺʀɺʏɽʅʅʗ 

 

1. ʃʶʜʠʥʦ-ʦʨʽʻʥʪʦʚʥʽ ʧʨʦʮʝʩʠ ʧʨʦʝʢʪʫʚʘʥʥʷ ʩʠʩʪʝʤ 

2. ʆʮʽʥʶʚʘʥʥʷ ʧʨʦʛʨʘʤʥʦʛʦ ʧʨʦʮʝʩʫ 

 

ʃɯʊɽʈɸʊʋʈɸ 

 

1. ISO/IEC/IEEE 12207:2017 Systems and software engineering ð Software life cycle 

processes 

2. ISO/IEC 15288:2014 Systems and software engineering ð System life cycle processes 

3. ISO/IEC TR 24748-3:2011 Systems and software engineering ð Life cycle management ð 

Part 3: Guide to the application of ISO/IEC 12207 (Software life cycle processes) 

 

 

ʂʆʅʊʈʆʃʔʅɯ ʇʀʊɸʅʅʗ 

 

1. ɿ ʷʢʠʭ ʧʨʦʮʝʩʽʚ ʩʢʣʘʜʘʻʪʴʩʷ ʞʠʪʪʻʚʠʡ ʮʠʢʣ ʩʠʩʪʝʤʠ? 

2. ɿ ʷʢʠʭ ʝʪʘʧʽʚ ʩʢʣʘʜʘʻʪʴʩʷ ʧʨʦʮʝʩ ʫʛʦʜʠ? 

3. ɿ ʷʢʠʭ ʝʪʘʧʽʚ ʩʢʣʘʜʘʻʪʴʩʷ ʧʨʦʮʝʩ ʦʨʛʘʥʽʟʘʮʽʡʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʨʦʝʢʪʫ? 

4. ɿ ʷʢʠʭ ʝʪʘʧʽʚ ʩʢʣʘʜʘʻʪʴʩʷ ʧʨʦʮʝʩ ʧʨʦʝʢʪʫ? 

5. ɿ ʷʢʠʭ ʝʪʘʧʽʚ ʩʢʣʘʜʘʶʪʴʩʷ ʪʝʭʥʽʯʥʽ ʧʨʦʮʝʩʠ? 
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