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One of the outstanding achievements of human civilization is management. 

Management, as a historical necessity, arose in the era of early state formations, when 

people's lives entered an era of order, harmony, subordination and discipline. Thus, 

the continuous and dynamic striving of the human mind and will for quality, 

progress, and innovation methodically and consistently made appropriate adjustments 

in its behavior, as well as in relation to the current state of affairs, things and 

phenomena. Having gained enough rich life experience, a person, therefore, turned on 

the mechanisms of his mind, organically tuned to the idea of order and evolution. At 

a certain point, he was tired of the atmosphere of chaos, characterized as a general 

disorder, sometimes brought to madness, out of logical control. Such a situation, 

which in turn manifested itself in the most radical freedom of the individual and 

persistently erased all the red lines and traditional taboos established by nature and 

God, suddenly began to openly and clearly contradict the true essence of human 

destiny and its internal order.  

At that moment, he rebelled against his freedom and carelessness, firmly chose 

the path of the iron order, while voluntarily and without regret sacrificing his freedom 

and independence, and never wanted to return to the former chaos and emergency. At 

the same time, a person voluntarily subordinated his will to others who have talent 

and great ability to manage. In this regard, the historical fact becomes clear that the 

business of management and the management system has long been a kind of 

entrepreneurial measure against extremeness, emergency and ugliness, destroying the 

natural course of social order, when the usual rhythm and harmony of the traditional 

way of life are violated. Thus, man has chosen the path of rational order, taking a 

position between anarchy and despotism. In modern society, all spheres of human life 

and activity are clearly subordinated to management, which is an official discipline 

called "management" [3, p. 3-7]. 

Even in antiquity and the Middle Ages, various civilizations developed the idea 

of a fair and impeccable government of the state and various branches of human 

activity. The ancient Greek philosopher Plato (birth name Aristocles - 427-347 BC) 

in the 350th year BC. in connection with the theory of management created a 

professional specialization. Further, one of the prominent representatives of the 

medieval East, Abu Nasr Al-Farabi (670-950), clearly identified all the adequate 
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features of a person, denoting extraordinary talent, managerial character and the spirit 

of a leader [1, p. 20]. 

And now let's consider the specific nature of management, as well as its 

somewhat different manifestation in unusual, in other words, in emergency situations. 

In this regard, the results depend on the degree of complexity of the situation and 

what threats it represents. 

In the event of an emergency in management, the first task of the manager 

should be a clear awareness of the upcoming extraordinary situation and not ignoring 

its extremeness, which carries obvious criticality, real and potential risks, as well as 

degradation and alleged disharmony. In this regard, it should be emphasized the fact 

that surprise and swiftness are characteristic features of such a situation, and this 

inevitably complicates its form, content, and, of course, the consequences. 

An example is the COVID 19 pandemic, which has brought enormous 

problems to humanity on a global scale. The big problems that have arisen in the 

world, with the onset of the COVID 19 pandemic, have shown that many countries 

and their management structures in various areas are experiencing very serious 

difficulties, especially in such as coordinating and coordinating all actions, as well as 

in organizing and managing in emergency mode. Now from this we should draw a 

relevant visual historical lesson, which consists in the concentration of collective 

forces and efforts, both on the scale of individual enterprises, and on the scale of 

countries, commonwealths, and of course, on a universal scale. The recent history 

associated with the pandemic has once again proved the universality of our destiny, 

our concerns, problems and aspirations, without regard to racial, national, social and 

other important affiliations. This is especially important in the conditions of the 

“Fourth Industrial Revolution”, when the human mind cares not only about its own 

survival, but also thinks about fulfilling that Universal mission, which in the divine 

plan means much more than he thinks about himself [2, pp. 202-208]. 
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